» AITHEH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHEZ ENEPTEIAL XAMHAHEZ TAXHX
i HPQN == [ binicon | |

Itowxeia MeAdtn IBwowmg M EAciBepog Enayyehpoving [ Exmpein [
Enwvupia/ Encvuio: ‘Ovopa:

Notpcdvupo: AAT/Awofarripto: Apxri'Exdoong:

AeGBuvon Edpag/Kaotkiag: M6An/Neptoxn: Nopéc: TK:

AOM: AQY: EndyyeApa /Apaotnpiétnta:

TnA: Kwnte: Fax: TnA. Epyaotag:

HAektpoviki AiciBuvan Anoatolrig Aoyapiaopiod / Evnpépwang (E-mail)*:

Ze nepintwon Avdykng i Anouciag Hou, NAPAKAaA® ENKOWVWVACTE HE:

Ovopatencvupio: Tnh.:

YnelBuvog Enkowvawviag

Encvupo: Ovopa: Tn.: Kwnté*: Email*:

* Lto/o email, Kivntd Aégwvo i/kat Viber oag Bu Aapfdvete evnpepdiogl yia véa npoidvia, véeg unnpeoiec, npoopopes kAn. tng HPON. Mnopeite vo aneyypagpeite and m Adgn dlag@npotkav pnvupdiay
xpnatyonowwviag 1o ovdeopo «Aneyypapi» nou Ba nopéxetat ata ev Adyw pnvpata. Av dev emBupieite va Aappdvete oxeukés evnpepwoelg, napakale enAégte 1o aviiotowo nedio:

Aev enBupa péow email D Aev eniBupe péow SMS D Dev eniBupe péow Viber D Dev enBupe pe Kavéva and ta tpia péoa D

EmBupe v eneepyaoia v ouykekpyévav (npepopnvia yéwnang, @uAo) nposwntkwv dedopévav yia  Adn nposwnonoinpévay evapepuoewv. Mnopeite va aneyypageite and v Addn npocwnonoinpvay D
EVNJIEPLIOEWV Xpnatpionolcviag tov alvdeapio «aneyypagric» nou Ba Ppeite ot kaBe enkowwvia pag i arélvoviag pag email ato herondpo@andersenlegal.gr

Zrowxeia Népwpou Eknpoonou

Encovupo: ‘Ovopa: Notpcvupo:

Tnh.: AAT/AwBarripto: Apxr‘ExBoong;:

Trowxeia Mapoxng & MNMpoypappdrwv

AptBudg MNapoxrig Ap. Metpni AtetiBuvan Akivritou ApiBpdc NoAn/Meproxn TK.
Lupgwvnpévn loxig Npéypappa HPON Tupn loxdog TtaBepri T Huepriowag Katavdlwong  EtaBepn Tuuri Nuxtepwig KatavdAwong  Mogd Eyyinang
(kVA) 247 NYXTEPINO (E/kW) 0,0785 (E/kWh) 0,0785 (E/kWh) ®
Apxwri Mérpnan Hyepriowag Katavdlwong Apxwri Mérpnon Nuxtepwvig KatavdAwang Npaw Evepyonoinan Zivdeong  Anaweitat Enavevepyonoinon  lponyoupevog MpopnBeutrig
(kWh) (kWh)
EndyyeApa / Apaomnpidtnta: Owkia KAA: 7002

AweiBuvon AnoctoAng Aoyaplacpol

HPQON OEPMOHAEKTPIKH A.E. | ‘E6pa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAT 124 & IATPIAOY 2, 115 26 AGHNA \18228 \, 213 033 3000

Yni' 6uuv: AeuBuvan: TK: Aev enBupw v anogtodr tou Aoyaplacpot
’ ’ ) pou o nAektpovikii popen. EmBupc v

7 2 , anootoAr 1ou g€ vtunn pope@n,
MéAn/Mepuoxn: Nopdg: Tnd.: péow Taxudpopiiov. D

Tponot EE6pAnong Aoyaplacpod

D Ndyta Tpanedikn Eviohd D Xpéwon Motwukic/Xpewoukig/MponAnpwpévng Kdptag (ndyta eviokr) D Mo

AnAwon anodoxng 6pwv ano tov MeAdtn

Me v unoypaepn tng napodoag aitnong (epegrig n «Aitnan»), Snhava 6u: a) Avéyvwaa, katavénoa mArpwg kot anodéxopa avemgilakta toug levikodg Opoug g ZupPaong npopriBetag nhektpikig evépyetag, dnwg autol enouvdntovial otnv
Aitnan. B) Epdaov yivet dekti n nopodoa At pou and v etaipeia HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA (epegric n «Etaipeia»), Ba teBei oe wxy n Lopaon yia v npopriBeta nAektpkii evépyetac. y) Eipat xpriotng tou/twv
Metpnui/tdv nou nAcdvetar/oviar avwtépw, éAapa yvaan v npoopepdpevav Tpcv npopriBelag nAektpikng evépyetag g Etawpeiag ko enéhega to/ta Mpdypappa/ta nou dnhwvetat/oviar avwtépw 8) H unoypagn pou epneptéxet v pntd
napoxi e§ouatoddtang npog v Etaipeia yia va evepyrioet kGBe anapaitntn npd&n yia v eknpoownnan tou/twv Metpntri/tav pou, Ta oTowxein Twv onoiwv ava@époviat avawtépw. €) Me atopwr pou euBivn kat yvwpifoviag TG KupLoe, nou
npofAénovtat ané ug diatdgerg tg nap. 6 1ou dpBpou 22 tou N. 1539/1986, dnA@vw 6t 1o atoixein nou avapépovial otnv napodoa Aitnan/drikwan eivat aAnBr kat deapedopat va yvwatonowiow apéowg kat NAviwg evidg 48 wpv onowavdrinote
Tpononoinon toug otnv Etawpeia o1) NapéhaPa aviiypacpo tng AAwang Anoppritou kat Mp g Mp wv Aedopévav g Etaipeiag. ) Le nepintwon aoupgpwviag otov wno A /kat oto eidog g Mapoxrig tou MeAd peta€l tou Epnopikod
Mpoypdpparog nou éxet enthéget (o NMeAdng) (n.x. HOME N) i o€ npoyevéotepes, kaB” owdrnote xpoviki ouypr, evdei€eig nou Aappdvet o MpopnBeutig and tov MeAdtn kat 1wy otoweiwv Motononpévav Metprigewv, ot onoieg yvwatonotolviat
onotedrinote otov MpopnBeutri and tov AEAMHE, tte uneptepolv oe kaBe nepimwon ta otowxeia wv Motonoinpévav Metprioewv tou AEAME. 0 NeAdtng Bu petanintet autépata oto avahoyo Epnopké Mpdypappa tou NMpopnBeutd (nx HOME 1)
kat Ba upodoyeitar fdoet twv dnpooteupévmv tpokataAéy@v tou lpopnBeutd.

«Xpéwan nayiou 1,90€/priva (30 npépec)»
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Ynoypaepri/Zppayida MeAdtn Huepopnvia Ynoypagrig Ynoypaepri/Zppayida Luvepydn Ta tv HPON OEPMOHAEKTPIKH A.E.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr
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HPQN

ENHMEPQZH 1A THN MPOLTAZIA NPOLANIKAN AEAGMENQN
Ewoaywyn - YneGBuvog Enegepyaciag - YneuBuvog Mpoctaciag Aedopévwv (DPO): H etaipeio «HPON
OEPMOHAEKTPIKH ANONYMH ETAIPEIA», (epegrig ot napouoa n «Etaipeio»_pe €dpa otov Arpo ABnvaiwv, Aewep. Meoyeiwv ap. 85,
Ve ypupein, omv ABriva, Aewg. Knguoiag ap. 124, TK 11526 svnuspmvsl 0L, Yo ToUg oKomoUG GOKNGNG TWV ENXEPNPOTIKGV
dpaotnplotritwy g, npofaivel oe enefepyaaia ny ) wv HEVAV, PUOLKEV Npi (6ng evdeukd, v
nehatdv e, v npounﬂsumv G, TV PET6XWV QUTAG, WG Ka qu unoyriglou npoownikoy ), oUpwva e v 1oxiouoa eBvikr
HoBeoia kat ov E 6 K 6 2016/679 yia tv npootaoia Twv Yuotkav npoodnav évavu g enekepyaoiag Twv dedopévav
nPogwNKOU xupuKInpu Kat vlu w s)\suﬂepn KUK}\I]qJOplI] v dedopévav autev 6nwg wxdel. Na onotodrinote BEpa oxeukd pe v
enelepyaaio ng pe tov YneiBuvo [pootaoing Aedopévav (DPO oto email
herundgu@andersemegatgrln)\eq]mvo 210-3626971, fax: 210-3626974.

AITHXH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ oo |

Mo kowvonotoUvrat ta dedopéva oag; H HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA kowonotei ta npoownikd oag
dedopéva oug akdouB yopieg anodextiov: YndMnhot g Evmpeiag: Ltoug unu)\}\n)\ouq mg Emlpsluq pag, ot onofot ivat
oppddiot yia v aloAdynon kat uhonoinon v awnpdtwv oag, T napoxii NAnpowoplav o€ NpooupPaTike otddio Kat oe

ekdrilwon evdlagépovog and €odg yia T uuvutjjn neatelakni oxéang pe v etatpeia, T opbii ektéheon g obpPaori oag pe v
Eraipeio, koBag kat T eknAipwon v unox( nou anoppgouv and autr i nou emPdMovtat and to vépo. Ta npogwNIkd oag
dedopéva avupetwnidovat pe v potep Kt exep KaBag doot e twv unaMihwv enefepydlovial
npoownikd oag edopéva BlaBEtouv enapkég Kat I]I1|JI]VIIKO eninedo yvedoewv yla v npootacia autév Kat deapedoviat and pritpa
epniotevTKGTTag i tehodv und T S€ouoa kavoviaTki unoxpéwan Tipnang g pritpag epnioteutkétag, Kpamkég apxég, Popeig
empolig o vépiou: Otav uum givat unupmmw yia v dievépyeta evog eAéyxou (nx. Pubpoukn Apxii Evépyelag, Zuviiyopog tou

Tt npoownikd dedopéva snsEzpvuZopums Tu npoumnmu dedopéva nou pog napéxete [Gnwg bepa 10 | i, Apxri Mpi {og I 0 Xapakuipa k.0..) kat oUppava pe ug npofAendpeves vopyes dadikaoies.
ovopatendvupd oag, n dieBuvan katowkiag oag,, n diel p popieiou (email), 0 apiBGG Aep@vou Kat o aptBudg Luvepydteg g Elmptlm; pug (uuv:pvum;, untpvnhnﬂnuq. pdneleg, nmpnhumxtq mlpelec, eheykuki etapeia kah): H Ewpein
FAX e@doov undpxet, ou A OM kot n ADY ot onoia avrikete, npspuunvm yéwnang, uplﬂuuc dehtiou qummm: endyyepa,kA.n. dlompel uuvspvmec otoug onoioug avaBétet v enekepyaoia nf ya Aoyapuoopd g (nx. ouppd

kaBedg eniong o apiBpdg napoxiig nA 0 pedyatog, putoypagies and tov I Aoyaplaopd nAektpKoU pedpatog nou

€xete Jie 1ov napadootakd npopnBeut aug) , 1 enegepyalGpaote Povo Grav Exoupie Voo Adyo va 1o Kavoupe.

Motot eivat ot vopipot Adyot ene€epyaciag 1wV NPoownik@v cag dedopévamv; (o) H ektéhean olpfaong nou

Jag avaBétete i nou npotiBeote va pag , 0nwg ylo YHa n ektéNean evog pyou, fi N NOPOXA UNNPEGLAY, je OKONG TV
i wv v pag o0 avatépe nhaioto, (B) n dapulagn kat npootaoia @ eWOpwY oUPPEPOVILY, 1000

e

pyoapiog, pyela tpaneqikav ouvaMayav, éNeyxog npdéng petapifaong psmxmv and opKkwid eheyki, cmlpmc npowBnang
npoidviwv n epeuvev ayopdc, Xpnpatomotwukd dpupata, oe etapeieg onwg n TEIPEZIAL AE. npokeévou va eréyEoupe mv

I'IlI]IO)\I'InIlKH 00 (KavoTa, ETaIpeies evnpiép Aning . eAeyKiEg, Aoyuatéc, oupBohatoypdeot, diknydpol,
peAnté 1i dMhat (1l enayyehy GpBoudoy). Lug neg autég n Etaipeia napapévet unedBuvn ya
v enefepyaoia v ng v oag dedop Kat opiCet w enpépoug otoeia g enefepyaoiac, unoypdyet de ewdiki odpfaon

wv 61Kmv o0g oo kau twv dikav pag. ‘Etal, xpnoy Khewtd G (CCTV) ko Kupapsq

1€ 0UG ouvepydteg atoug onoioug avaBEtel ektéleon dpuotnplotitay nou npoiinoBEtouv T eneepyacia npoowmkav dedopEvav,

npoKeévou va eipaote oe Béon va npoomrsuuuus v aopaleld PUOIKEV npoumnmv UNKGV Kot honv ey mg
Eapeing, kaBeg enion, yia tov dio Adyo kataypdgoupe T otowein v . €pyoAdBuwv nou elépxoviat aTiG eyKataoThoelg
g Etapeiog yia va ektehéoouv €pya k.0.k. g Etaipeing Kat toug xopnyoUpe kdpreg npofuong otoug xapoug g Etaipeiag. (y) n
ouppGp@won e unoxpéwan nou emPaMetat and to vopo, nwg yla napddetypa n dnpogicuon npdfewv Kat oToeiwv TG avavupng
etapiag (oupnepiapBavopEvev Kt OTOXEIWV (PUOIKGV NPOsKNwY, onwc usmxmv pe)\mv A. Z 1i gteNexav g Ewpeiag), uuptpmvu pe
10 dpBp. 7B ou N. 2190/1920, wg 1y G LoxUeL n ) 10 Xp n
duoxeipton ounpdtav yia unuZnulmun ané npuK)\nﬂsvm aTuxiipaTa Katd mv ektélean cvo: epvuu n ﬁluxslplun ﬁlkummmv unuﬂeuemv
KA. (8) n ouykatdBean nou napéxete und Tig ouyKekpuéveg npoinoBEaeig nou BEtet 0 vuleu nhaioto. (¢) n npédnAn énuomonomun
and 1o unokeipevo Twv dedopévav kat n eneepyaaia nou eivar anapaitnn yia v Ny {WUKGV OUPPEPOVIRV TOU

wv dedopévav i GMou @uakol npoonou (otnv nepi nou 10 {evo eivat avikavo cwpaukd i vopkd va uuvKumlEBu)
€ivau ot vyt Adyot yia Toug onoioug ensEspvuZouuurs wxdv nupexupsvsq nAnpoipopieg nou agopouv dedopéva uyeiag.

Nég kat yati xpnoy Ta np d dedopéva oag; Na v opbi tipnon v oupfaukev pag
Seapeioswv Kat T Satipnon g nmntntnq TGV napexGEveY unnpeotdv pag kaBig kat g petaki pag enkowaviag. And v
peta€l pog oupPanki oxéon (eite npokewat ywa oUppaon extéheanc epyaoiiv and epyohdpo/unepyohdp uuu[]uun poy
oUppaon nupuan UI'IanI]lmV K. &ite npokewat ya v enekepyacia ) EVQV 08 6 otddio), avhoUpe kat

e TG nou yia v opahr eEEMEN g petagy pag uuvspvumuq 6nwg edikdtepa yla T napoxi

poketévou va dlaopahiletat n oupgwvin g enefepyaoiag autig e o Loxdov vopka nAaiolo Kat ot KABe Puotké npdawno pnopet
eNeUBepu kat avepnd VO 00KAgEL 10 DUOTa Nou Tou amovépel To Vopkd mhaioto npootaciog dedopévav npoownikod
xapakuipa. EmnAéov n Etapeia evdéxetat va dapiBale dedopéva kat oe dMeg eapeies 1w Opihwv atoug onoioug avriket, KaBag kau
o€ ouvepya{Opeves tpiteg etaipeieg (nx. og péAn Kovonpaguedv i evadoewv etatpetcdv) e okond T napoxr evnpéPWang yua v ewava
g Ewpeiag kat und mv npoi u éxet naf Y nd 1o pUOIKG npdowno, Gnwg avapepetat wg Gve Kat 1t
10xUouv Ta npoavapepdpeva oxeuKkd pe Tv Eyypaepn aviBeang eneepyaoiag.

Xpoviké Awdotnpa AnoBrikeuong. To xpoviké didotnpa anoBrikeuang wwv dedopévwv anopaoiletat pe fdon 1 nopakdtw
edikdrepa kpuripa avahoya pe v nepimaon: Otav n enefepyacia enypdMeral wg unoxpéwon and diatdgelg tou Loxtoviog voptkou
nhawiou, 1 npoownikd oag dedopéva Ba unoﬂnm:uovml ya uuo xpovikd didotnpa emPaMouv ot axenkés diatd€es. Oav n enelep-
yuoia exteheitat pe Pdon olppaon, w ng d oag d i yta 0o xpoviké Sidotnpa ival anapaitnto ywa v
ektéhean g oupBaang Kat yia  Bepehiwon, doknan, fi/kau unuumplEn vopkav agidoewv pe fdon m olppaon.

Mota givat ta Sikaidpatd cag o oxEon Pe Ta NPocwnikd oag dedopéva. Kibe guatkd npdowno t dedopéva
Tou onoiou eival aviikeipevo enegepyaoiag and v Etawpein anohapfdvet ta akdhouBa dikawapata: Awkaiwpa npdopaong: Exete
dikaiwpa va éxete eniyvaon kat va enaknBelete t voppdtnta g enekepyaciag. Erat owndv, £xete dikaiwpa va éxete npdaPaon ota
ﬁeﬁopsvu Kat va )\u[}m OUPNANPWHOTIKES n}\npotpuplec OXETKG pe v enefepyaoia ou, Akaiwpo d16pBwong: Exete dikaiwpa va

. va d va fi va w g ﬁsﬁuusvu pxOpevoL o€ enagri pe Tov

s{ouuwﬁmnonq U ne)\uln npm: v Etapeia yw v nadon exknpoo@nnang psrpmn tpopuou & dkonng n)\sKIpoéomunq napoxic, Ynet’lﬂuvu Mp ag Aedopé (IJP[]) 010 nap otoweia ing. Awaiwya daypagric: Exete dikaiwpa va unofdlete
Y v niotonoinon eveifewv pétpnong kat YyevikoU Tpooyiou yia Aoyapuaopou, ylo v nef oitpa dlaypapng Tav nf oag dedopévav dtav 1o enefepyalGpacte pe fdon mv ouykatdBeon oug i npokewévou va
apgofiitong Aoyapaopiod and tov neAdm, yia mv g i yopiag tpoloyi Kmomv 0wwioewg 1ou neAdm, yia anaMayri 1o e Ta évopa oup@Epovia pac. Le OAeg ug unéhotneg nepimieioel (nwg evdewukd dtav undpxet oGpaan, unoxpéwan
nehdm and tov OIA, yua mv g inon g upiotdpevng ouppacng npopr yia v neg g avd  and tov nehdtn Ene{spvuutuq npoownikay dedopévav nou emBdlhetar and o vopo, dnpdoto ouppEpov), 1o ev Adyw dikaiwpa undketat ot
g nuqu eviolig s{otp)\nunq Aoyuplagyav péow motwukig KApTag, yia v KatayyeMia g oupBaong and tov neAdm, yia m OUYKeKpIIEVOUg neploplapiou 1 dev ugiotatat aviloya pe v nepimwan. Alkulmpu neploplopol g enefepyuoiag; Exete ﬁlempu

wv pandvev Tou neAdm, yia v napoxi efouotoddtnang tou neAdm npog v Etawpein pag ya mv dpon va {nuioete neploplopd g eneepyuoiag twv ng v oag dedopéva ot Beg e : (0) 6rav oo m

ennpuumnnunq perpnm 10U neAdtn and GMo npopnBeuth Kat v katayyeNia g odpacnc, yia v eknpogwNnan véag napoxrig and
Tov nehdn, yua v unoolr ekdridwong evdiagépoviog and tov nehd oe ékBean g Etaipeiag pog, k.o Na v enkowvevia pag pali
oag Kat e okond T fékuotn efunnpétnon oag: Evdéxetal va xpelaotel va entkowvwvricoupe pali oag péow email i Aepdvou yia

dlaxetploukolg Adyoug, Gnewg yia napddetypa yua v evnpg (popikd e v nopeia tg petay pag ouvepyasiag, yia Tov oplopd
pag enayyehpaukr ¢ unodingiou ng 0. ya mv 9 lona@v atnpdwv A napondvav oag Ka. Mo m
OUPPGPQWON [IE TIG VOPIKES pag :‘Otav yia nopddetypa dnpogiedoupe oy da pag, oto diad 0 X@po U
TEMH, anogdoeig g levikriq Luvéheuang n/kat tou A 0 ZupBouli g Erapeiag ( pihapfavop Kal OToWXeiwv
QUOKGY NPOgE) 13 i e opiZoupe Kat y @G EKnp ¢ Etaweiag tpiw uokd
npuumnu ylo ™ Blevépyela npdfewv mou ANTOVIOL TV ENXEPNPOTKGY TG épuumplmnmv la  Sagidadn v ewipav

nQep jag Kat v npootacia np Kat ayaBv. Otav xpnowy Le Khewotd I Aeidy (CCTV) Kkat

Kdpepes aopoheing npokewévou va eipacte oe Béon va npootatedoue TV umpu)\em (PUOKGY NPOCANGY, UNKGV Kal TV
eyKawotdoewv g etapiag. Ma hd swpmpn ot Katmv i Kat npooopedv: Zntolpe npra
Yoo

ouykatdBeon oag Kat md il (i popieiou oag (emalli yia va Aappdvete newsletters g Etaipeiag
Jag, oxeuKkd pe 1 Aeutaieg DL Kat ¢¢ pag. Me t guykatdBeon kat v akdhouBn eyypagn oag, Ba pnopeite va

akpiPeta wv npoownikav dedopévav kat péxpt va yivel enahiBeuan, (B) dtav avuriBeote ot daypagpi npoownikedv dedopEvav Kat
{nudte avti dlaypagic Tov neploplopid xpriang autav, (y) dtav to npoownikd dedopéva dev xperdZoviat yia toug akonou enefepyaoiac,
0dg eival wotdoo anapattia ywa  Bepelivon, doknon, unootiptén vopkev agoewy, kat (8) drav evavuaveote omv enefepyaaia
Kat péxpuva yive enahiBeuan Gu undpxouv vGpipot AGyot nou pag agopouv Kat Unepaxuouv Twv AGywv yia Toug onoioug evaviidveate
omv cne{epvuum AlKﬂlh)uﬂ evaviiwong anv enefepyaoia: Exete élempu va evaviwBeite avd ndoa ouypri omv enekepyaoia v

oag dedopévav o nou, 6nwg nepuypdep i Ut eivat anag yla oKonolg ewdpav
HpePOVIRY nou DKOUE WG enefepyaoiag. Awaiopa om gopnrétnta: Exete dikaiwpo va Adfete xwpig xpéwon 1o
npoownikd oag dedopéva ae popyri nou Ba oag enwpénet va Exete Ny 0€ 0UTd, Va Ta Xg Kat va ta enegepynoteite
pe g Koweg dladedopéve peBidou enefepyaaing. Eniong, éxete dikaiwpa va pag nmicete, epogov eival TEXVIKG EPIKTG, va
dafifdooupe ta dedopéva kat aneubeiag oe dMov unelBuvo enefepyaoias. To dikaiwpa oug autd undpxet yia ta dedopéva nou pag
éxete napdoxet £oei¢ kat n enekepyaoia toug dievepyeitat pe autopatonownpéva péoa pe Pdon g ouykadBeor oag ri o extélean
oxeukng ouppaong. Akaiwpa avdkAnong g ouykatd@eanc: Onou n eneepyaoia Puailetat omv ouykatdBeon oag, éxete dikaiwpa va
v avakohéoete eNelBepa, xwpic va Biyei n vopta g snsEspvumuq nou Pagiotnke ot ouykatdBeor oug mpotod MV
ovakaéoete. Mo v aokriogte i ané dpatd oag, pnopeite va aneuBiveote otov YneuBuvo

Hévete evnpepwy (POPIKA pig TG VEES Kauug ng €G pag, nou anootéMoupie PETW NAEKTPOVIKAV PNvUpdTAV Kat
pnvopata keévou ni Instant messaging péow oxeukav unnpeaiv (yia napddetypa pe SMS, Viber, Push Notifications k.d.). la t
Anproupyia Aoyapaopod Méhoug: la v dnptoupyia Aoyapaopod Méhoug Ba npénet va pag dcaete v diedBuvan tou nhektpovikod
axudpopieiou oag (email) kat va opioete toug dikoug oag npoownkoUs kwdikolg npdapaong. la tv napoxn mMnpopopidv avapopikd
1ie 1a o@éhn nou Ba anokopioete and  otvayn olpuong napoxig nAektpikou pedpatog pe v Etaipeia pac: Mpokeyiévou va oag

evnpeppooupe yia 1o 1 Ba n)\npmvurc v nuumuv nehdmng g Eraipeiag pag, Bu xpetaotel va pag HHOUIEI)\EIE Katva ens{epyuumuue

I iag Aed (DPO). ritot 1 Awnyopikri Eapein «HIHIUI\HZ TPIANTAUJY/\A[]Z & LYNEPFATEL AIKHTOPIKH ETAIPEIA», 1axudpo
ulKn dieuBuvan: Baathioong Logiag 103, 11521 Aﬂnvu email: herondpo@andersenlegal.gr, mAépavo: 210-3626971. Exete dikaiwpa
unofolrig katayyehiag atnv Apxri Mg i I 6 Xapakuipa (www.dpa.or): Tnhegavikd Kevipo: +302106475600,
Fax: +30210 6475628, HAektpovikd Tuxuﬁpupslo cumacl !'\dgag

AcgdAeia Mpoocwnikav Asdopévnv. H Etapein epappdel katdMnAa texvikd Kat opyavetikd pétpa e otoxo v aopahi
EncEspvuutu w npoownik@v dedopévwv Kat v anotponn tuxaiag anwhewag i pogiig kat pn ef pévng f/kau

puroypaepia and tov I pikol pedpatog and tov fi 6ug Kat Tov A 6 o0
apiByd ya va enkowvaviicoupe pagi uuc usum viber. o v e€atopkeupévn enkowvavia (proﬁllng) B¢oviag va oug npooEpoupe
v KohGtepn duvati epnepia, HpUI]h)HlKI] dedopéva nou guléyovtat oo mAaiolo Tng oupPaukng pag oxéeng, Evﬁsxeml va

yua anogtohii € ElPI]UDV xete ddoel UUYKHIUBEUI’I aag, und ug

¢ autd, xpAang, Ty inong g Toug. Le kabe 0 Tponog Aettoupyiag tou d
Kat 10 yeyovag ou ivat eheuBepo atov onotovinote dev entipénet va napaoxeBolv eyyuriaetg du pn e€ouatodotnéva tpita npéowna
dev Bu anoktioouv noté v duvatdtnia va nupu[lluuouv w snpupuolousvu TEXVIKG Kot 0pyaveTKd pétpa, anoktaviag npdaPaon Kat

bl o€ xprion yia pin €& fifkat aBEptoug okonoug.

h
PUVOLNG NPOC

npounoBsucl: nou B€tet 1o vopikd nhaioto.

EIAIKOI OPOI EMMOPIKQN MPOTPAMMATON «24/7 NYXTEPINO»

Me toug napavteg Edikolg Opoug oupgp

pntag 6t o Mpop iq 8o otoug MeAdreg tou Eynopikod I

Pop G [ r

Katn {0 quti B

5 POOREL POYPURHATOL

«24!7 NYXTEPINO», ta £€fig avaypatpdpeva Mpovpa:

1. «Adpo Nupapoviig» afiag eikoot cupa (20.00€) ywo kdBe dwddeka (12) ouvantolg priveg napapovig tou MeAdtn oto ev BEpant
Epnopikd Mpdypappa, 1o onoio Ba motévetat otov apéowg endpevo Aoyaptaopd petd  oupnAiipwon ekdotote Xpovikig neptédou
dwdeka (12) ouvantdv pnvev katd ta avatépw. Aeukpvidetal ot 1o npato (1o) «Adpo Napapoviig» Ba notwBel oto Aoyapiacyd tou
NeAdtn nou Ba exdoBei Tov endpevo priva petd dwdekn (12) OV pnvav i Tou oto ev Bpan Epnopikd

HIARP PUR

pbypapp b Katd Tov B0 tpdno, petd v ekdotote oupnAipwon dwddeka (12) ouvantav
pnvav napapovii tou MeAdtn ato Epnopukd Mpdypappa «24/7 NYXTEPINO».
2. Pnudg ouppaveitar u og nepil nou o leAdng Katd 10 ekdotote xpovikd didotnpa dwdeka (12) pnvv petd m
Ain tou oviiotoxou «Adpou Ilnpnpovnq» alppwva pe doa opllovml otov Ediké Opo 2 avwrépw, 10 nood autd twv eikoat (20)
supa Ba xp: o oupy G otov Tehké Exka@ A 16 tou MeAdn.

HPNPLCL P YO

Ynoypagpn/Z@payida NeAdtn
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HPQN

TENIKOI OPOI LYMBAZEQN HAEKTPIKHE ENEPTEIAE MEAATON XAMHAHE TAZHY

H Avavupn Etapeia pe mv enwvupio HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA, n onoia edpedet otv ABriva Atkiig, eni g A.
Meooyeiwv 85, TK 11526, AOM 099810593, appodidtntog AOY ®AE ABHNON, pe ApiBpd FEMH: 005805601000 kat pe Kwdwkd Mntpiou
Tuppetexoviwv «29XHERONTHERMELC» (eegric: «/lpopnBeutigy) kat o lehdwng, 1 atoixeia tou onoiou Kataypdpovial otn GuvRppEVN
dedviwg kat vopipwg oupnAnpwpévn Kat unoyeypappévn Aitnan MpoprBetag HAektpukrig Evépyetac, ouvdntouv v napotoa oppaon
Kat ouppwvodv yia Tv npopriBeta nAektpkrig evépyetag, olppuva pe toug akdouBoug Gpoug Kat ouppuvies:

TENIKOI OPOI (T.0.)

1. Opiopoi

1.1. O¢ «Ldppaon» voeitat n éyypupn ouppwvia pewty tou MpopnBeutd kat tou Mehdtn yia tv npopriBewa HAektpikiig Evépyetag kat
anoteAeital, katd oewpd oxdog, and v Aitnon MpoprBetag HAektpukri Evépyetac, toug Ewdikoug Opoug kat toug Mevikoug Opoug, 6Aa
O 10 ovetépw Eyypaga anotedolv eviaio Kat alvolo Kat (v kdBe dAAn £yypuepn i npogog

AITHXH/LYMBAXH NMPOMHOEIALZ HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

fi/kat aunpdtev tou MeAdn, katénv apoBaiag evnpépwang kat cuvepyaoiag, kat Ba nopéxet atov NeAd 1o advodo twv mAnpopopidy
nou npoPA€noviat and to vopio o€ oxéan pe 10 aviikeipevo g Loppaong.

3.1.6. Exet kataptioet kat epappéZer «Kadika A:uvm)\ovmq Enlkmvmvmq pe Nehdmn» pe atdxo v & YEVEL NPOOTAO(D TV KATAVOAWTEV
and pn dwpaveic, emBeukég i napan) G NPOKTKES &l G KO
3.2. 0 Neddng dnAcvet kat eyyudtat npog tov MpopnBeutr 6u:

3.2.1.Exet kau duotnpei o€ nopoi Tov/Toug up J-oug otnv Ey i 1ou Metpnn/-€¢, npoketpévou va KaBiotatau
€QIKTA N PETPNON TNG aNoppop@peVNG and autév/-oUg NAEKTPIKAG evépyelag kat va kataotel eIkt n ektéAean g Luppuong.

3.2.2. Ba cfogphei vopipwg kat epnpoBéopwg 6Aoug toug Aoyaptacpodg nou tou anootéMet o popnBeutric, odppwva pe tov I.0.9.
3.2.3. 0o yvwotonotet svvpmpmq otov lpopnBeutr v npdBean i Tou and v Ey pudvea (30) npépeg

P POOop

petagU toug ouppuvia.

1.2. Ou dpot pe kepahain kot dev opidoviar dapopetikd otoug napdvies Mevikodg Opoug Ba €xouv v éwvota nou Toug anodidetat ot
NopoBeaio.

1.3. Luppaveita ou:

1.3.1. Ze nepintwon nou Beamiotolv, petd tv katdpron g napotoag Lpfaong, véa eidn npdoBetwv xpewoewv eni g npopriBetag
fi/kat katavlwong nAEKTPIKAG evépyelag, pEow puBpotkav ffkat vouoBeukmv petpmv oL VEEG QUTEG npouﬂmq xpewoelg Ba
KaBiotaviat unoxpewtikég yua tov Meddn kat Ba epuppdZoviat eni wv Aviay 10U Aoyapiaopod tou petd tv ndpodo
pudvea (30) npepav and v dnpooicuon wwv véwv npdoBetwy xpewoewy otV lmone)\léu Tou lpopnBeuta.

1.3.2. MetaPohéc/npoaBrikeg oug PuBpddpeveg Xpewaeig kat oug Aoingg Xpewaeis, ot onoieg fpiokoviat ektég opaipag emipporig tou
NpopnBeutd kuBwg tpononouioelg and tov MpopnBeutr dpav g Zuppuong ouvenein Beonioews Kavévav avaykaotkod dikaiou f
ekd6oewg Oikooukrg andpaong fi andpaong enomukrig apxig N dloiknukoU opydvou, nou cuvendyovial tpononoinon tou
nePLEXOpEVOU TV avtiToxwv 6pwv tng LupPaanc, dev ouviatodv Movopepri Tpononoinan twv dpwv tng Luppacng and tov MpopnBeutd,
deopedouv 0 Mépn and v npepopnvia wxbog Toug Kol Evowpatavovial Xwpig nepunépw tino A diatunwon ot Luppaon,
TpononoLvVIag i Katapyeviag Twxév ugplotdpevoug dpoug g Luppaong nou épxoviar oe aviiBeon pe autols, ektég edv and v
uoBémon toug enépxetat ouatdng duapevrig enidpaon, n onoia duvatat va Kotaotioet WBiaitepa enaxBi v extéleon g Lupuong
Yia kdnoto and ta Mépn, 10 Mépog autd Bu dikawoutat va npopei oe katayyehia g Lippaong pe nponyodpevn €yypagn eidonoinan
eviég tpudvea (30) npepoloyioKav npep@v.

1.4. N oug okonoug g Lupfaong:

1.6.1. g «Avtaywvioukég Xpedoetg» voolviat o opethdpeva nood nou npofAénoviat atov 0. 7.1 ng Luppaonc.

1.5.2. 0 «Appddiog Awxerpotig» vogital o katd nepi €K 10V 0KoAoUB Ypoopevav appddiog gopéac, ftot:
<0 «Alnxtlpmnq g Ayopdg HAmpumq Evépyewag» (n avavupn etaipeia «ENnvikd Xpnpatiotipio Evépyelag AE).

* 0 «Axewpoig ANE & Ey poé ¢ (n avevupn etaipeia «Aaxeipuotig ANE & Eyyurioewv Mpoéheuang A.E.»).

<0 «Alnx:lpmnq wou Aumwu Awvopiig» (n avevupn etaipeia «Auxepiotrig tou EMnvikou Aktdou Awavopriq Hhektpikrig Evépyetag»
(epegric AEAAHE) otv onoia €xet avateBei n dioxeipion tou eMnvikod diktdou davoprig nAeKTpIkig evépyetag kat n dlaxeipion tou
diktiou twv Mn Amuuvﬁ:ﬁ:pevmv Nnacv).
<0 i Metagopd vou Zuouipatog> (n avavupn etaipeia «AveEdptntog Auxetpiotric Metagopdg Hhektpikrig Evépyetag A.E»).
1.4.3. Q¢ «Aikwo» vogitat 10 EMnvikd Aiktuo Amvupﬁq HAektpikig Evépyetag (XapnAr & Méon Tdon) kaBag kat 1 HAektpikd Luotripata
v Mn Aguvdedepévav Niowv.

1.4.4. O <Eykavdaraon» voeita kiBe eykatdotaon kupiétntag f/kat ekpetdMheuang tou Mehdmn, n onoia npoadiopiCetal edikdiepn
otnv Aitnon Kat owv onoia o MpopnBeutrg npopnBedet HAektpiki Evépyeta.

1.45. 0 «ExxaBupionki Nepiodog» voeital 1o xpovikd didotnpa teoodpwv (4) pnvedv i onotodrinote dMo xpovikd didotnpa nou
opietat ot Nop Katd mv onoia npay} and Tov oppddio Atoxewpotd, ot katapetprioelg g KataveAwBeioag
nhektpikiig evépyetag tou/twv Metpnti/-v tou Mehdm.

1.4.6. O «Eviohi Mladong Exnpoocdnnong» voeitat n eviohr nou didet o MpopnBeutrig npog tov Appddio Awxeiploti npoketyévou va
natoet n eknpoo@nnon tou/twv Metpnr/-v tou MeAdtn and tov MpopnBeutn.

1.4.7. 0 «EvdAarog Mlehdmngy voeitat o MeAdg nou nAnpoi ta kpruipia nou €8eoe n unoupytkri andpuon AS-HA/B/®1.21/12112/20.06.2013
(DEK B1521/21.06.2013).

1.4.8. Oc «Hpepopnvia Evaping MpoprBerag HAexpikig Evépyewag» voeitat n npadm npépa npoprBetag nAekTpikig evépyelag atov
NeAdtn and tov MpopnBeut, olpguva pe T Eipfaon.

1.48. Og «<Hpepopnvia Adgng MpopiBewng HAektpikiiq Evépyewag» voeital eite n npepopnvio nadong g ¢ Tou/twv
Metpnti/-cv tou Mehdtn and tov MpopnBeutd eite n nponyodpevn g npépag évapéng toxvog g didwong exknpoownnong
Metpnti/-cv ané tov MpopnBeutd, dnota ek twv dlo (2) nepimoewv enéNBet vapitepa, onwg ot npepopnvieg autég kaBopiZovial and
Tov Appddio Awaxetpioti kat yvwatonotodviat atov MpopnBeuts.

1.6.10. g «Kddikeg> voouviat oL KaTwiépw avaypagpopevol, fitot:

- «KAEAAHE>: 0 Kddikag Awxeiptang tou EMnvikou Aktdou Awavoprig Hhektpkrig Evépyetag (Andpaon PAE un” ap. 395/2016, OEK B" 78/2017).

- «KAEIMHE>: 0 Keodikag Awxeiptong tou EMnvikou Tuatipatog Metagopdc HAektpkiig Evépyetag (Andpaon PAE un’ ap. 57/2012, OEK
B'103/31.01.2012).

- «KMAN»: 0 Kcddikag A
304/11.02.2014).

- «KIMHE»: 0 Kaddikag MpopriBetag Hhektpukrig Evépyetag oe MeAdreg (andpaon tou Yepunoupyod MEKA, OEK B 832/09.04.2013).

- «KEHE»: 0 Kaddikag ZuvaAhayev Hhektpikri Evépyeiag (Andpaan PAE un’ ap. 56/2012, OEK B' 104/31.01.2012).

1.6.11. Qg «Aoyapraopdg> vositat o Aoyapraopdg npopriBetag nAektpikiig evépyetag nou ekdidetat kar anootéMetat pnviaiwg and tov
MpopnBeutd atov MeAdtn kat pe tov onoio upodoyeitat n katahoyt{dpevn otov/otoug Metpnr/-£g tou MeAdtn nAektpikr evépyea, eite
petpnBeion (EkkaBapiotikdg Aoyapaopdc) site ekupwdpevn (Evavu Aoyapiaopdg).
1.6.12.0g «Mepnuig» voeitat n petpnuikn didtagn, n onoia €xel ey { 010 onpeio
Tou leAdn pie o Aiktuo, und ta edikdtepa atoixeia nou opiovial otv Aétnan.

1.6.13. 0 «Mn Awouvdedepéva Nnowd» (epeiic MAN) voouvtat ta vnoud tng EMnvikig enikpdretag, v onoiwv 1o dikwo diavoprig
nhektpikig evépyetag dev ouvdéetat pe 1o eMnvikd olotnpa petagopdc nAeKTPIKAG evépyetag Kat 10 eMnvikd diktuo dlavoprg
NAEKTPIKIG EVEPYELTG TNG NNEPWTIKIAG XEpag.

1.6.14. O «NopoBeoio» voolviat ot N6pol, ot Kddikeg kaBwg kot kdBe dMAn vopoBetkn, kavovioukri fi puBpiotiki didagn nou
puBpiZet, awopd i ennpedZet m Lipuon A v ektéhean T, 6nwg aut ekdotote toxUet.

1..15. ¢ «<Nopow> voouvrat o N. 2773/1999 (OEK A286/22.12.1999) kau o N. 4001/2011 (OEK A179/22.08.2011).

1.6.16. (g «OTZ> voeitat n Opuakr Ty Luotipatog, SnAadn n upr otnv onoia exkkaBapiZetat n ayopd nAekTpIKrG evépyetag Kat eivat n
Ty nou ewonpdttouv 6Aot doot eyxéouv evépyeta ato EMnvik Zumnuu Metagopdc Hhektpikrig Evépyetag kot nAnpcvouv dAot Goot
{ntoGv evépyeta and auté. H IJTZ il taLané 1 16 TV NPOOMOPEV AV Ka fitwv nou unofiiAAouv kaBe pépa ot
dwBéopeg povddeg nopaywynig G evépyetag Kat tou wptaiou @opriou {Anang nAektpikiig evépyetas, nou dlapoppaveral oe
KkaBnpepwi Bdon ané toug katavoAwtég. I ousio n OTL oupnintet pe mv npoopopd g teAeutaing povadag nou mpénet va
Aetoupyrioet yua va kahuBei n {iton.

1.6.17. 0 «PAE» voeitat n PuBpoukri Apxii Evépyetac.

1.6.18. O «Piitpa Avanpooappoyiig OTE> voeitat n pritpa nou npoPAénetat otov .0.7.3 g Loppaong.

1.6.19. (g «Zdompa» voeitat 10 EMnviké Liotnpa Metapopd Hhektpikrig Evépyeag (YnAig kat YnepupnArg Tdong).

1.6.20.0¢ «Ynsusuvng llpmnnnlnq Aedopévav» voeitat n oxeuki évvota nou npopAénetat oto dpBpo 4 nap. 7 tou un” ap. 2016/679
Tevikou K v Aedopévav (GDPR).

2. Avukeipevo

And v Huepopnvia EvapEng péxpt kau tv Hpepopnvia Adgng MpopriBetag Hhektpukrig Evépyetac:

2.1. 0 NMpopnBeutrg unoxpeottat va npopnBedet nAektpiki :v:pvsm omv EvKuwumun olppwva Pe Toug 6poug TG Napodong Kat g
duotderg g NopoBeoiag kat o MeAdtng unoxpeodtat va INPoBEOHWG Kal NPOONKOVILG TG OPOLBEG KOt XPEWOELG Nou
npofAénoviat otnv napodoa kat otnv NopoBeain yua v og uumv katahoyZdpevn nAekTpiki evépyeta.
2.2.0 MpopnBeutrig Ba eivat o povadikég ndpoxog nAeKTpIKG evépyetag oty Eykatdotaon kat o MeAdtng unoxpeottat va

HAektpikav L Gtwv Mn A

H H

Nnawdv (Andgaon PAE un’ ap. 39/2014, (OEK B

¢ kat ouvdeang g Eykatdotaong

P! G P!

S

npw Jievn npepop i etpéoov dev enBupel v pononoinan g LipPaong Adyw peteykatdotaang Kat oty
nepimaon out wg npepopnvin autodikaing Aong g nopodoag Ba AapPdvetar n Hpepopnvia Adgng MpoprBelag HAektpikiig
Evépyeiag. To idio woxdet kat ov  nepimwon, nou o MeAdg dev yvwotonouioel v anoxapnon tou A dev TV yvwotonotiget
epnpoBéopwc, ondte n Zuppaon MpoprBelag efakolouBei va toxder péxpt va Adfet xdpa n nodon g eknpoownnang Tou/twv
Metpntri/-v tou MeAdm, dnou wg npepopnvin autodikaing Adong g Luppaang Mpoy Aapfdvetat n- npepopnvia nadong g
eknpoownnang tou/twv Metpnti/-av tou Mehdmn, 6nwg outi kaBopidetal and tov appddio Awxeplotd, katd ta opi{dpeva otoug
Kadikeg Awxeipiong Aktdav. Kat oug duo (2) wg dve nepumtdoelg epappdoviat 6oa opiovtar otov .0.11.5.
3.2.4. Bo evnpepaoet eyyphpag Tov MpopnBeutr, oe onotadrinote dMn nepinwon EHIBI.I|.|£I v tpononoinon upmv mg Zup[]unnq
(evdewukd: og nepimwon oAayrig twv otoweiwv enkowaviag tou MeAdt 6nwg nx. g dieuBivoewg ; 1wv Aoyapiaoy
KatavdAwanc), unofdMovtag axeuki Atman, Tpudvia (30) npépeg npo T emiBupintrg nepopnviag tpononoinang g napouoag,
b. Mdpkera
4.1. Yné mv emgiragn wv Edwadv Opwv g napodoag, n Lpfaon cuppaveitar aopiotou xpdvou Kot TiBetat og oxd katd mv
npepopnvia unoypagrig g and 1 Mépn. H ektéhean tng Luppuong apxiZer katd tv Huepopnvia Evapéng MpopriBetag HAektpikiig
Evépyetag ko Miyet katd tv Hpepopnvia Adgng MpopriBetag Hhektpukri Evépyetac.
4.2. Me v unoypagri g napodoag, o MeAdmg eEouatodotei tov MpopnBeutd va unopdMet atov Awxepiotri tou Awtiou Atavoprig
Atwnpa Eknpoocinnang Metpnr @opriou XT yia tov/toug Metpntii/-€g tou, kotd ta dioAapPavopeva otov 1.0.3.1.2.
5. HAexpwkég Eykataordoetg Napoxiig - NapuhaBiiq HAekpikiiq Evépyeta & Mpdopuon e Mevpni/-ég
5.1. 0 NpopnBeutrig Ba napudidet v nhektpikii evépyeta oto Liopia, eved o Mlehdng Ba v napoAapPdvet ato/ug Metpn/-€¢ g
Eykatdotaoriq ou and to Aiktuo oGppuva pe ta edikdtepa opi{dpeva otn NopoBeaia.
5.2. 0t Metpnréc, ot onoiot €xouv tonoBemnBei ota onpein npopriBetag g Eykatdotaong tou MeAdtn and tov Appddio Awaxerprot,
Kataxwpolvat otn fdon dedopévav Metpntav, mv onoia kataptiet kat pei o Appddiog Awxerprotic. 0 Medding euBivetat ya v
(lAan g Eykatdotaong kaBag kat wv ouokeuwv tou Appodiou Awxepiotr nou piokoviat o Eykatdotaon tou kat undoxetat 6t
dev Bu npoei oe finote enapn, enéppaon f kab’ finote 1péno napapiaon g Eykatd G KL TV EVIOG QUTAG OUGKEURV,
oupnepiapBavopévav tou/twv Metpnti/-av. Le kdBe nepimwan BAdpnG, @Bopds, i aMoiwang tng Ey G nopoxrig Nk
evépyetag petd and enépfuon tou Medtn A twv npootnBéviwv autod, o Meddng pntadg anodéxetat mv dia euBuvn tou.
5.3. Ie nepimwon katd v onoia o MeAding avungBei du kdnotog f/kat kdnotot Metpntrig/-€g éxev/-ouv unoatel npud i BAGpN,
opeihet va evnpepwoet apgowg tov Appddio Aaxetpot kat tov MpopnBeutr, eyypdepag.
5.4. Le nepimaon katd tv onoia o MeAdtng petagepBei, anoktioet fi Snpioupyrioet véa Eykatdotaon, nou Ba anauei véa alvdeon pe
10 Aikwo, f/kat véolvéoug Metpnti/-€g, t6te o MeAdng (épet v unoxpéwon g npopriBetag tou/twv wg dv Metpnti/-cv, oe
ouvepyaoia pe tov Appddio Awxetpiotr Aktdou.
5.5. Onoteadrinote dandveg npopriBelag, e Goewg uG Kl priogwg 0 efonhopoy petaf twv onpeiwv ouvdsoewy
Tou/1wv MetpnT/-Gv Kat v A wv 10U Mlehdtn, |]upuvuuv Tov TeAeUTaio anoKAELOTIKAG.
5.6. 0 NeAdtng oeihet va enupénet otoug sEouumanuavouq npootnBevtes, A pyoAdPoug K.0.. Tou
Appodiou Awxepiotri v npéofuon oty Ey i 10U Gote autol va duvaviat va eknAnp TG 0ppodI6TNTE KOt UNOXPEDTELC
Toug Kotd toug 6poug tng Lupfaang Kot tv keipevn vopoBeaia.
5.7. Ta Mépn avayvapiZouv 6u o€ nepintwon povipng BAGPNG tou/twv Metpntr/-cv, o Appddiog Awixetpiatric unoxpeodtat va pepivriogt
Yta v dpeon aviikotdotaon tou/twv Metpntri/-cv,  oxetkd tov Mpop A yta T TeAikr Xp€won 1ou K4aToug Tou/twv
Metpnti/-cv.
6. Metpiioerg kau Ei ¢
6.1. [Il petprige Imv itV nou and tov MeAdn dievepyolviat and tov Appddio Ataxerpiati.
6.2. Pntcdg oupgawveitar pe v napodoa 6t 1o olvodo g katapetpnBeiong noodtntag nAektpikig evépyetag Bu Aoyidetat wg nhektpiki
evépyeta n onoia napaoxéBnke and tov MpopnBeut. Me v enupudagn tou .0.6.6. 1o perpnukd dedopéva nou anootéMhovial atov
MpopnBeuti and tov Appddio Awxepiotri npokewyiévou o MpopnBeutric va npofei omv tpoAdynon tou Meddm, anotehodv nAdpn
anddetén twv anatrioewv tou MpopnBeutr évavt tou MeAdrn.
6.3. H kord ta endpeva dpBpa tpordynan g atov Mehdtn katahoyi{dpevng evépyetag oe kihofatape (kWh) dievepyeitat (o) pnviaieg
olppva pe TG ektpioelg and otopikd otoixeia tou MeAdtn nou napéxet o Appddiog Awaxeprotrg kau () avd Exka@ i Mepiodo
Phoet wv petpnBelodv nootritwv nAEKTPIKAG EVEPYELOG Mo KatapeTpaviaL otov/otoug Metpntr/-£g tou MeAdn.
6.4. Le nepimwon Katd v onoia o MpopnBeutic aduvatei va exdaoet Aoyapaopd pdoet twv fig evépyelag nou
petpriBnkav npaypatkd, eite Ayw PAdfng Metpntn, eite Adyw kaBuoteprioews ov anootoAd 1 akdpa kat Adyw pn anootoAdg Twv
petprioewv and tov Appddto Awxetpiotr, o MpopnBeutri dlotpei 1o dikaiwpa va npofei oe elAoyn ektipnon Twv xpewoewv nou Ba
enifdMet et tov NMehdmn, olppava pe ug dwBéoyeg petprivelg i 1o wtopikd otowxein tou MeAdmn. O MpopnBeutriq unoxpeottat va
avanpooappdoet toug Aoyaplacpolc autodg peNig ot npaypatikég noodtne kataotolv diaBéopeg. Edv ot npaypatkég noodtnteg dev
eivat duvatv va npoodiopiatodv, o unoAoytopdg toug yivetat fdoet 1wy ekkaBupiopévav and tov Appddio Awxelpoti nogotitwy.
6.5. H duodikaoia exripnong g katavélwong tou Medd Ba otpidetar g motonoinpéve katapetprioetg npog ekkaBdpion nou Ba
€xet Adfet o MpopnBeutrig and tov Appddto Awxetpiotn, yia To xpovikd diGotnpia tng eknpooennang g Eykatdotaang tou NeAdm and
Tov MpopnBeutr eva oug nepumtaioetg nou o MpopnBeutrg dev éxet AdPet g napandve Katapetprivelg 0w Kat pia popd, n dadikaoia
eKtipnong g kotavlwong tou Meddn Bu otnpiZetat: o) ota wtopikd otoweio petprioewv g Eykotdotaong nou AapPdvel o
NpopnBeutig and tov appddio Awxeipiotr, a onoia apopouv oto Xpovikd didotnpa tng eknpoawnnang tng Eykatdotaong tou Meddm
and dMoug MpopnBeutég kot B) oto npoeik kataveAdoewv fdoet Katapetproew nou eivat dlaBEopeg ot Pdon tou MpopnBeutr yua
Nopoxég avtiotoxou peyéBoug pe nopdpota xprion (péoog dpog KataveAdoewv yia aviiotoxe Mapoxég Kat yio aviiotoxoug priveg
napeA8oviav etv). 0 1pénog yopoU Tou péaou dpou A nou Ba xp {taL wg Pdon yia tov und €kdoon Evavit
Aoyapiaopd, opiZetat avautikd ownv wtooehida tou MpopnBeutr www.heron.gr.
6.6. KdBe Mépog éxet 1o dikaiwpa va anarioet ov éAeyxo tou/twv Metpntri/-av , 6tav Bewpei dut dev eivat akpiprig kot pépet To kbotog
Tou ehéyxou outol/-wv, av anodewBei ot n Aewoupyia tou/twv Metpnti/-av ival akpiPrig. Edv and tov éNeyxo npokdipet 6u n
Aetoupyia tou/twv Metpni/-cov dev eivar akpipric, o MpopnBeutig opeihet va avanpooappdaet w noad nou xp £V0) 10 KAOTOG
Tou eAéyxou ot nepintwon autd Poplvet tov Appddio Awxetpiotd. H enikhnan and neupdg tou MeAdtn avuppricewv wg npog v
kpifeta Aettoupyiag evég Metpntr dev anoMdooet autdv and v unoxpéwan Eykaipng e§dpAnang twv Aoyaplaopcv nou ekdidet kat
anootéMet o MpopnBeutric, olpgwva pe 1 edikdtepa opi{dpeva atov .0.9.
1. Xpedoerg
7.1. 0 NpopnBeutrig npofaivet oe diakpuég xpeaaetg tou NMeAdmn, wg akohoiBwg: (o) «Aviaywviotkég Xpeaaeig» ywa v npopriBeta
Hhektpikg Evépyetag (1oxUg, evépyeta, xpéwan nayiou), dnwg autég opiovtal otnv/oug Atnan MpopriBetag/Ewdikoug Opoug, ni twv
onoiwv duvatal va epappdZetat n Pritpa Avanpooappoyrig tou otowxeiou (3) Kotwtépw, (B) «PuBulbpeves Xpewoewg» (Luotnpa
Metagopdc, Aikwo Awvoprig, ETMEAP, Ynnpeaieq Kowng Quédeng, kat Aonég Xpewoew). (y) ug «ZupnAnpwpatkég Xpeaoeig»
(E.0.K., Eidikd Téhog 5%). (8) m «Pritpa Avanpooappioyric», 0nwg outr unooyiletat katd 1o avaAuTike SioAapBavipeva oTov KITWTEPW
1073, (¢) ug Xpewoeig Aripwv (Anpoud TéAn, Anpoukoi @dpot, TAM). (07) 1o Téhog unép EPT kaBag kot onotadrinote GAn xpéwan,
éhog i (p6po unoxpeoutat va emPaMet otov Nehdm ek g ev yéver NopoBeaiag.
1.2. 0 NpopnBeutriq diotnpei 10 diwaiwpa va tpononotel g Aviayeviokés Xpeaoerg, petd tv napéheuon €8t (6) pnvev ané mv
Huapopnvm Evup{nq MpoprBetag nAsKIlenq evépyelag, 6nwg autn opietar otov I.0.12. uppwveitat ptd 6u kdBe pononoinan wv
Xpea npopriBetag nA fiq evépyetag, Ba AapPdvet xapa pe tov npato Aoyapuaopé nou Ba ekdidetar petd tov

)
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m n)\mplkn evépyeln unoxhalmku 0 {dtog kat pévo yia ™ xprion nou npoPAénetat otn LopPacn kat ot NopoBeaia.

ERT — Andéh E

31.0 I'Ipupnﬂsumq dnhavet Kl]l swuuml npog tov Mlehdtn 6, wg €xet and 1o vopo kat 1o cuvahakuikd fBn unoxpéwan:

3.1.1. Bu mpei m NopoBeaia.

3.1.2. Ba evepyrioet kdBe vopn npoPAendpevn npdn. npokewpgvou va kataxwpnBei atov owkeio nivaka, nou tpeitat and tov Appddio
Mxeyprotd, wg Eknpdownog Popriou ywa tov/toug Metpnti/ég tou MeAdmn.

3.1.3. 8o avanokpivetat kaB® 6An  didpketa g LipBoong, xwpig unaiua kaBuotépnan kat Ba diaxetpiZetat to aivoro TV napandvav

priva
1.3. To ouvoiké nuuo wv npo OMA Aviaywviotkav Xpewoewv divatat va efdyetat katdnv e@appoyiig en” autod, Katd T dlakpuuki
euxépeta 1ou MpopnBeutr, tg Pritpag Avunpuuuppuynq n nnom opu(eml g 10 ABpowopia: (i) tng péang g nou Aappdver n OTZ yia n
Xpovikni nepiodo ¢ nou agopd o Ei ¢ tou leAdmn npooaunpévng pe to Luvieheotr MipooatiEnang
a=1,16 kau (i) Tou num}\:um npooaugnong b= [][]I]5Ii €/kWh lsqu:Enq 10 «ABpotopia»). Ot Tiwég g OTE eivat avaptnpéveg omv
wtooehida tou EMnvikod Xpnpauotnpiou Evépyetag (EXE): hitp://www.enexaroup.or/agora/proimerisia-agora/apotelesmatal. Méov
ouykekpupéva 1o ABpotayia ennpeddet 10 nood v Aviay v Xpewoewv wg akoAolBuwg:

7.3.1. Edv 10 'ABpotopa yia to didotnpa nou kaAdntet o kGBe EkkaBapiotikdg Aoyapraopdg kupaivetat evidg twv opiwv L=0,04 €/kWh
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ApiBpog Aitnong |
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0

ypderat ge autév, o MpopnBeutr (0t va npoxwprioet ot evépyeleg: o) A 10 nogd g An§tnpae:

opeWNig oTov apEOG ENdjievo /\ovupmupo Kat npooBEtet To nood autd Pefapnpévo pe To Voo T6Ko unepnpepiag oto ouVONKG
106 tou véou Aoyaptaoyiol nou o Nehdtng opeilet va katafdet evidg g kavovikig npoBeapiag e§dpAnang tou véou

(«Kdw Opto») ka Lu=0,05 £/kWh (<Ave Opto»), 3¢ Ba epuppdletat onotadrinote xpéwan i niotwon atov ouykekpipévo Ei i

Noyaptagpd.

1.3.2. Edv 10'ABpotapia yia h xpovikni nepiodo katavdlweng otnv onoia agopd o exdatote Ei plotkag Aoyap eivat (pethy
tou Kdtw Opiou, duvatat va epappéletar niotwon, katd t dlakpiuki euxépeta tou Mpoy i, 010V GUyKeKpLEvo Ei i Aoyay

pou. B) Av napéNBet dnpak kau n dedtepn Katd oewpd npoBeapia eEpAnang, o 1l ig duvatal va fioet 1oV

Noyapuaapd, {on pe o ywépevo g dlaopdg tou ABpoiopatog and 1o Kdtw Opto eni m ouvohwn d mg

Nehdtn unepripiepo  kat va unofdhet otov appddio Awxewploti Eviohi Anevepyonoinang Metpnti @optiou Adyw AnEinpdBeopiwv

Xpovikrig neptddou tou ExkaBapiotikod Aoyapiaopou.

1.3.3. Edv 10 ABpotopn yio ™ xpovikri nepiodo katavdlwang owv onoi agopd o ekdotote EkkaBuplotikég Aoyoplaopdg  eivat
peyautepo tou Avew Opiou, Buvatal va eappdletal xpéwan, katd  dlakpluki euxépela tou MpopnBeutri, otov auykekpipgvo
ExkaBapioukd Aoyaptagpd, {on pe 1o ywvopevo g Slagopdg tou Avw Opiou and 1o ABpooa eni t guvohiki Katavdhwon g
QUYKeKpLPEVNG Xpovikiig nepiédou tou EkkaBapiotikou Aoyaptaopiod.

7.4 O\eg o1 wg Gvw nepypapdpeveg xpeoniotdoelg Ba eppavidoviar diakpud atoug ExkaBapoukolg Aoyapiaopods, nou Hu

opethdv, n onoia Kowonole(tal unoxpewukag otov leAdtn and tov MpopnBeut y) Av n AnginpdBeopin oeiri dev eCopAnBel evidg déka
(10) npepcdv and v Kowonoinan atov leAdt g eviokrig anevepyonoinang petpnti goptiou, o MpopnBeutig duvatat va Katayyeihet
v napodon LGppaon, unopdMoviag otov Appddio Awxewpoti Eviodd Madong Ei tou MMehdm Kat evnpepdvoviag
Tautéxpova tov Mehdm.

11.4. Le nepimwon nou kdnoto Mépog
ouvaMayrig 1 unaxBei oe

1eBei und i

@Mn guvapn i@ nou

und edikn i dMn ekaBapton 1i oe dladikaoia
0 VG}I0G Y10 0QEPEYYUOUG 1 PHELWPEVNG OLKOVOIKIG

anootéMet o MpopnBeutric atov Mehd, Gav a ng 4 dedopiéva dhwong 1o and tov Appddio A
1.5. Pnedg dieukpviZetan dut ot Ty tav Luvieheotdv a, b, LU & Lu 8a napapévouv otaBepés yia didotnpa €8 (6) pnvedv and v
Hpepopnvia Evapéng Mpopri H iq Evépyetag onwg autr opidetat otov I1.0.12 Katwtépw vad petd v napéleuon Tou wg dve
xpovikoU dlaotipatog, o MpopnBeutig dlatpei o dikaiwpa va npofaivet o nposapyioyr autav, n onoia pntd cupwveital ou Ba
AapBdvet xepa e oXeukn evnpépwon otV Aida tou Mpop i www.heron.gr kat o lleAdng, otv nepintwon autd, diatpei ©o
dikaiwpa va katayyeilel, olpgava pe tov KNHE oe Nehdreg, tv napodoa Lippaon alnpiwg.

8. KavaPod Eyyinong

B.1. 0 I'Ie)\limq ,,:' v unoxpéwon va KataBdMet otov Mpoy , WG eyyunon ya v epnpdBeapn EquJ)\nun W

.10 6 nood nou atov npto Aoyaptaoy

pny (pépetat oxekd omv Aitnan. To nogd tng eyyinang Ba
nuu Bu [IHDUIEI)\E[ o lpopnBeutrig otov Medmn etdg edv GMag npofAénetat oty Aitnan.
8.2. 0 MpopnBeutig kaB' 6An  didpketa toxtog g Lupfdoewg (oupnepihapBavopévng g Kad" pono Kat
didpketag avavedoewg n napatdoews loxdog outrg) dlatnpei to dikaiwya va avanpooappdlet 1o nood e Eyyuiioewg oe nepintwon
Katd v ono{a napatnpeitat anavukii andkAan g péyioTng pnviaiag xpéwang Katavalwang (Npo @opav) o llehdn og oxéon pe 10
eKupnB&v noad nou xpnatponouiBnke apxikag ya tov kaBopiapd g Eyyurioewg i o neg pBavopevng cEopMioewg v
Noyaptagpcv. Mpog todto o MpopnBeutig evnpepdvel eyypdpag tov Mehdmn yia v avanpooappoyn péow Tou Ipsxuvml; Yaplaopiol

\

B¢ang undxg i unofAnBel aitnan yia unaywyri oug avetépw B 0 Mo Mépog va katayyeilel apéowg
L0pBaon, kowonodviag oXeTka awpu(po
11.5. Ie GMeg uq avwtépw neg w Aéopata g Ko pono Adong g Lipfaong enépxoviat katd mv

Huepopnvia Argng NpopriBetag HAektpikrig Evépyetag. Méxpt téte, o MpopnBeutriq npopnBedet nAektpikri evépyeta otov Mlehdtn kat o

Nehdng unoxpeottat oe e§6pAnan GAwv Twv apolcdv Kat Xpewoewv yia v npopnBeudpevn NAEKTRLKN evEpYELD aUPPWVE fig ToUg

LoxGovteg dpoug g LupPaang.

12. Nepiodog EvapEng Npopiberag

Pnag oupg 6u wg Hpepopnvia Evipgewg Mpopn

evépyelag otov lehdtn and tov MpopnBeuti.

13. l'eyovota Avarépag Biag

13.1. Ma toug okonoUg g Luppdocwg wg «Ieyovag Avunspuc Biag» voeitat owdrinote yeyovdg to onoio ennpedlet T ektéhean g

TupBdoewg, pn Buvdpevo va npoPhe@Bei i ng napd mv Tou oupBuMhopévou Mépoug nou 1o entkaheitat (Onwg

evdewukag: Beopnvieg, otdoelg katd tou noAedpatog, nodepol, e€eyépaelg, usmpul Katayideg, wpaveg, nAnppipeg, ekprigeig,

unspvlsc Und avayYVWPLOREVRY EVOOEWY epyajopsvay, Pyieg, pétpa, anayopeugelq Kat napepf Bnpooiwv apxav (nx.
poof i), TPOHOKPOTKEG, EVEPYELES, 6010n v 3 v ana TontkoUg @opei§ f/kat Katoikoug

2\

fig evépyetag, opiZetat n npcdtn npépa npoprBelag nAeKTpIKAG

Kat xpedvel fi notivel th dlagopd otov apéowg endpevo Aoyaplaop.
8.3. e nepimwon Méewg fi/kat KuB otovdrinote tpéno Ajoewg g Zup[iuusmc m noad e Eyyurioewg oupdngiZetat pe to nnputéo
noad tou Tehwod E Yaptaopou, fitot tng ¢ €wg v Hpepopnvia Aiéng MpopriBetag HAektpikig Evépyetag,
Kkatdnv g ka8" otovdrinote tpdno Aang tng Luppaong. Tuxdv motwuiké undhowno nou Ba npokUiet petd tov, Katd w0 aveTEPW,
oupnpopd Ba enotpépetan atékag otov Mlehdmn evidg evdg (1) pnvag and v ékdoon tou Tehikou EkkaBupiotkod Aoyaptagpiod kat
und v npuunuﬂeun ot o I'Ie)\umq B éxet idn wwurunumusl Eykmpm: aov lpopnBeuti ta anapaitnta otoweia tou tpanedikod
Aoyaptagpiod Tou yia Ty entatpoen Tou ev BEpaTt

9. TytoAéynon - Opot Mnpapig

9.1. 0 NpopnBeutig edidet Kot anootéMet pnviaig awv Nehdtn toug A

polc yua v
Eykandotaoric tou, fdoet ite exuyicapievng eite Katapetpoly l«IEvuvn»Km-r i ). 0 A

i svépvem: mg
)

mg nepwxnc Texvikol neplopuapiol kat PAdfeg oug diebveig 6luuuvﬁeuslq In: xapag ri/kat ge dMa daouvdedepéva ougtipata
petagopds evepyeing, texvikoi neploplopioi kat PAdPeg oto Liotpa Metagopdg kot oto Atkwo Awvopric HAektpwrig Evépyetag
oupnepiapPavopévou tou Atiou MAN, tuxotoeg evépyeleg i napaheipetg tou Axelploti tou Lugtipatog Kat tou Awxelpioti tou
Awdou, ot onoieg €xouv wg anotéheapia v yin Tipnan Kat epappoyr 10U Kavovioukol nAagiou T ayopdg nAEKTPIKIG evEpyelag) Kat
10 0no{o ek(pevyel Tou eNéyxou Tou Mépoug nou ennpedletat Buapevag katd v eknhiipaon v unoxpsmuamv 10U ek g LupBdoeng

o€ €00 faByo, dote va aduvatn 1 unéppetpa enaxBiig n eknAiipwon tav U
13.2. Pntedg ouppaveital 6u ta Mépn 65 ] q:epouv suﬂuvn uutc B0 BewpnBei uanun WY €K g Zup[luusmc anoppeouoaY
() 2V 10UG, N Nef g WV OUPPTTKGV ToUG UNoXE Moyw Avatépag Biag.

13.3. To Mépog nou emikaAeitat tou Meyovétog Avum:pu: Biog kat Inc epappoyng twv datdEewv tou napdviog ApBpou, unoxpeottat va
Bdket kdBe duvati npoondBeta yia v anotponii Twv SUoHEVEV ENIMEOEWY ToU Yeyovatog autol Kat v avaAnyn apéowg petd

elte o€ PUOIKI Popiii péow taxudpopieiou eite oe nAeKTpOVIKIT Poppni 0w nAeKTpOVIKOU Taxudpopeiou atnv nAektpoviki
nou avaypdgetat omv Atan. Pntdg oupguveital 6u ot Aoyapaopoi nou ekdidoviat kat anootéMoviat and tov I'IpopnBsum atov

G X0V napéNeuarnic Tou, GAwV TwV UNOXpEWOEWV Tou nou anoppéouy ek tng Lupfuong.
13.4. Pntdg oupgaveian 6u n enéhevon leyovétog Avatépag Biag, nou ddvatar va ennpedoel v ektéhean g Luppdoewc, dev

Ned, anotelotv nhripn anddetén yia v Gnapén, v éktaon, v agfa Kat T xpEwon TwV Napoxav Kat a€leoewv nou
9.2. 0 Nehdtng unoxpeottal oty nApn Kat ohooxepri eEdpAnan tou Aoyapaopot nou ekdidetat and tov NMpopnBeuti £wg Kat v
uvuvpuqmusvn o€ QuIdv nuspuunvm nhnpwprig («drikn npépa»). n onoia Ba anéxet eikoot (20) npepohoylakeg npépeg and v

Tou Aoyaptaoyiot oto popieio fi Tnv anootolri Tou PEaw nAekTpovikoU taxudpopeiou. And v endpevn G KATaANKTIKAG
Lepop efophrioewg Tou Aoyapiaapiod, n oxetikri oelhii KaBi An§inpdBeopn kat anawnti. Na kdBe AnEinpdBeapn oeki tou
Nehdn npog tov MpopnBeutr, o Neldng emPupivetat pe ko unepnpiepiag, unoAoyt{dpevo e Bdon 1o V6o ENNIGKI0

Bey a8 otovdrinote tpdno dikaiwpa anodnpiioewg 81 olovdrinote wv Mepav.

1. Ynavaxépnon

0 Nedng dikatottat va unavaxwprioet aZnpiwg and t Loppaon, evidg pwv (14) npeg ) nuepmv and mv
g and tov {dto. Le nepintwon nou npokUYouv Xpewoelg evidg Tou wg dve ipotog v pwv (14) np
npepdv, autég fapuvouy tov Mehdm.

15.1 in Aedopévav Il

and v endpevn npépa nou n oper Katéotn AninpdBeopn Ka anawnn, kat péxpt nAfpoug Kat ohooxepous e§ophrioeag .

9.3. Edv o NeMdng emBupei va unoPdMet aviipprgetg i ev yével evotoeig oxeukag pe v opBGtnta fi/kat to Uog Tav Xpewoewv Exet
10 dikaiwpa va 1o npdget eyypdepac, evidg déka névie (15) nuepohoytakedv npepedv and g efophrioews tou Aoyaptaopod. H unopokd
uvuppnusuw dev avaotéMet v EK 1ou I.0. 9.2 unoxpéwan tou MeAdmn. ZE nepimaon nou o Mehdtng dev akohouBrioel v wg Gve
i@ kato A avefdpAntag, o ig éxet ikaiwpa va Adfet

p i Xapakvipa
15.1. U Nehdng uvuvvmpllsl o o MpopnBeutric mpei ka enefepydletat dedopéva npoownikol xapakuipa oUppava pe ug datdfelg
1ou Kavoviayod (EE) 2016/679 kat g Eantan voploBeaiag uuunspl)\np[invupsvmv ID!VN 3471/2006 & 4624/2019 kau pntd ouvawei dia tou
napéviog oty enekepyaoia Twv np dopévav autol and tov I i, ung mv snupu)\u{n i} upoou 1110u N. 3471/2006.

pLypacoy Yoptaopog napap
pétpo yua v eianpagn twv AnginpdBeopwv opeav npooaugnpéva Katd to vuplpu mKo unspnuspmq
9.4. 0 Aoyapaopég e§opheitat pe KatdBeon i su[luuuu atov pane{ikd Aoyaptaapd tou Mpoy i nou avaypdgetat atov Aoyaptaopd
fi/kat pe dMoug tpdnoug nou avaypdgoviat o* autév. Evdexdpeva tpanedikd €6oda fapivouv kat anokAelotkdtnta tov Mehdm oltwg
@ate 10 TeNkd nood nou Ba elonpaxBei and tov MpopnBeutri va avuotowel oto nood nou avaypdgetat otov Aoyaptaopd. Evdewukd

ovagépetal o o Aoyapaopdg nepiéxet Kat eAdxiato TG akdhouBeg unoxpewtkég and to vapo avagopeg: |) Tn Bann i mv Elﬁlkn

15.2. 0 Nehdtng pe v unoypaepn g Luppaang diver T pnui fi Tou otov poy va Kataypdepet Kat va Kataptidel
Ipdapor Apxeia Aedopévav, fdoet twv Aoyapaopev Kat 1 ouvahayég tou pe tov MpopnBeutn, oltwg Gote va avianokpivetal T avéykn

opBrig dlaxetpioewg 1wv dpaotnplotitav tou Mpop fi KOl OUHOPE) T0U e TG eV yével vopioBetkég dlatdgelg.

15.3. Me v unovpuwn ml; Zuu[iuunc 0 I'Ie)\mnq uuvmvet Kat SnAcvet pntdg kat (pUAdKTwg dut ouykatatiBetat gy i

v nf o B X K.0.K)., KaBidg Kal v ooxeiwv tou Aoyaplaopol ot

oytopka npdypappa Aluxsiplunq I'IE}\uIcluKu'Jv Zxéusmv (Customer Rel hip M oy duanpei o Mpoy i Kat pmu’:q

anodéxetat m Xpnoionoinon TV OTOE(GV aUTOV and e 3 uBepAny pydteg Tou ", 1

Katnyopia NeAatav ot onoia Gvetat. [l) To 6 WV nou eniaAl o¢ opdda Aviay

G Y10 ToUg OKoNoUg TG evNEPROEG ToU ya TV n)\mpmn evcpvslu KaBag Kat g unoum)\nq wv Aoyapiaopiv. 0

NpopriBetag kat o opdda PuBpddpevav Xp: Kat dlakpue B 6 v e WY avwtépw dlo ounﬁmv 1)

Nehdng eniong dikatoltat n)\npuuc npoopdoew o ﬁsﬁopavu mou tov agopotv, wg Kat oty didpBuari toug, agou aneuBuvBel npog

KdBe enpépoug xpéwan, dlakpu avaypagn g unnpcum: i 10U téhoug 010 unom mpupu N Xpéwan, Tov Tpono unohoyiopod g 10010 010 uppuﬁw Thripa E§ G MeAateov tou I
Xpéwong, v peyeBav nou pooyolvial, TV i TPV xpéwang, v nepiodo xpEwong Kal TwV NOpapeT 16. Epapyootéo Aikato - Eniduon Awipop:
unohoytopod g xpéwang. V) Tnv £xdoong A fitot ‘Evavu i EkkaBaplotkav, koBeg kat tov tpono 16.1. H LopPuon diénetat kat eppnvetetat and t NopoBeaia kat ev yével and toug vépoug kat ug datdEerg tou ENnvikou Awaiou Kat
i PLOjOU TV XpEQ Tou Aoyapaopot nou ekdidetat fhoet exupdpevng katavdlwong. V) To nood it peBododoyia €ppnveUETal oUPQWVT g aUTE.

\ 0 g g X eyyonong. V) Tn péBodo kat ta Kpipa uvunpuuupuuvnq W XPEQOERV. VII) Toug 16.2. Tu Mépn pntag ouppavoly du oe nepi Katd v onoia Youv dlagopég katd v ektéleon g napotoag Ba
svuMuKnKuuq Tponoug n}\npmpnc (n.x. pe ndywa eviohr) kaBeg ka tv evdexdpievn olvdean tou Aoyapiaopol ie cuyKeKpuiévo Tpdno I figouv va enthdoouy TG 6 Gve dlapopés péow dladikaoiag @krig dieuBetrioenc.
n)\npmpnq ViIl) Ta nhdpn otowxeia ou I'Ipounﬂsum 1X) Ta nkdpn groweia tou Medmn. X) Ta otoxeia Metpnti/-cov. XI) Tn 16.3. Le nepil b G QKAg i wxdv dlagopav, Kat epdoov dev npoPAénetat stﬁlkmspn dudaén wg npog tov

2 KatavdAwang. XII) Tig npepopnvies évapgng kat Ai€ng g nepddou katavdhweng ot onoia agopd o Aoyaptaoyide.
XIII) Tnv kataAnkukri npepopnvia e§dpAnang tou Aoyag 0. XIV) Ta nood tuxdv nap: avegipAntav A UGV pe TKoug
unepnpepiac. XV) Ta wxdv nood motcoenc. XVI) Ta otowein wv petpricewv yia v nepiodo katavdAwong. XVI) Tnv noodtta
NAEKTPIKIG evépyelag Kat Loxtog nou katapetpriBnke kat nwhiBnke oe kWh i / kau o MWh. XVIlI) Ta nood kaBaprig xpéwang yua
katavilwon nhektpkiig evépyetag. XIX) T avdhuon wxdv Aawncdv xpecdaewv. XX) To guvohikd nood xpéwang. XXI) Tov/toug tpdno/oug
efdpAnang tou Aoyapiaopiou. XXII) Ta otoweia 1w tpanedikav Aoyapiacyicv tou MpopnBeut.

10. Edwég PuBpioetg ywa v lpootacia Evidwtav Mehatdv

pono enloews Qutev, uno Toug Etdikoug Opoug, appddia dikaotripia yia v eniluan dlagopav nou ng i anoppéouv ek g
napotong f €€ owadiinote tpononouioewg autic, opiovat ta Aaotipta twv ABnvev.

17. Tpononotioelg

Ynd mv enupilagn wv Edikev Opwv, kat twv Mevikav Opav 1.3.1, 1.3.2, 7.2 & 7.4 avatépw g Lipfaonc, povopeprg tpononoinan
onotoudrinote ek 1wv dpwv g Luppaang and tov MpopnBeutn eivar duvarr yia onoudaio Ayo, e oXeTIki aTopIKn evnpépwan npog tov
Nehdn, e€fivia (60) npepoloyiakés npépeg npwv and v évapén woxdog v tpononouioewv. Luppuveital ptd 6u n atopikr evnpépwan
pnope va npaypatonoteitat pe evahakukoug tpnoug fitot evdetktkd aAAd 6xt A d, e entotold, e POVIKG

10.1. e nepinwan nou o Mehdng avrket omv Katnyopia 1w Evdhetay Neatav, voeita autodikaiwg ot n Lopfaon Ba

Tov napdvia e1dikG dpo katd napékkNon v npofAendpevav ot Lopfuon.

10.2. H npoBeapia eEdpAnang tou Aoyaptacpod opiletat ae oapdvia (40) npépeg.

103 Zlnv nEplmmun nou o NeAdng napaprdZet Gpoug g LupPaang yia xpovikd ﬁlnumpu peyahUtepo tav wpidvia (30) npspmv 0
pop va ou fiogt éyypapn 6xAnan, B€toviag napdMn\ e€riva (60) np

nyepevV yia Ty Gpon g napupiaong Kat evNEPVOVIAS TOV Yia TG GUVENELES TG TUXGV N GUPPGPPKONG ToU evidg mq mxﬂmuuc

npoBeapiag. Av n avwtépw npoBeapia napéABet dnpakn, o MpopnBeutric dikatodtan va katayyeiket apéowg T EopBaon Kat va npopel oug

anapaiteg evépyeteg npog tov Apyiddio Aaxetptati yia v nadan eknpoacinnong tou Metpnr tou MleAdm. Kond w Mond epappédetato 0. 11.

10.4. 0 MpopnBeutig dev pnopei va unofdhet otov Apddio Awaxepiotr Eviohr Madong B fifkat va katayyeihet  Zopfoon yia 1o

xpovikd didompa and mv In Nogpifipiou €wg v 31n Maptiou kaBeig ka kand t didpketa twv pnvev and v n louliou €wg v 31n

po @
popigio, péow olviopng n onoia nephappd ot Aoyaplaoyd i EMetal nhektpovikd, napanépnoviag oe

KaBe nepil omv {da tou Mpop i yia nAiipn evPEPWAn ni Tou NEPLEXOHEVOU TG TE

18. TeAwég Awandgerg

18.1. To kiipog i n ekteNeat6tta onotoudiinote Gpou tng Luppaon dev ennpedletat and tv akupdta A to pn eKteAeatd opou autrg,

Kl o€ Tétola 0 Mépn otV av 10U GKupou fi in ekteheatol dpou e LoodUvaio dpo.

18.2. H nupdAewpn onotoudrinote Mépoug va eppeivet oty auotnpn Tipnan ek tou etépou Mépoug otoudrinote Gpou g Luppaang dev

ouviotd napaitnari tou &€ autod yua 1o péMov Kat and  Adin pétpwv olpgwva pe toug dpoug g LipBaong ka dnavieg ot Gpot autig

ouppwvolvtal oualddelg kat Ba nopapévouv oe nAripn L0XU Kat evépyela.

18.3. Enupénetar n petapifaon i pnon and tov Mpoy i elg pit0 PUOIKG n VOJIKG npuumno lélmq de oe

finote AAMn pévn Etawpeia tou autod pe tov MpopnBeutr Opidou Etaipetcav, b i

10.5. L& nepintwon nou o Eudhwrtog MeAdtng xpricet pnxavikri unoatipiéng i éxet aopapd npoPAripata uyeiag o Ml

va Katayyeilet m Zup[}uun o€ nepimwon nou o lehdtng eivat unepripepog wg npog v e&dpAnan £t (6) 6lu60xmwv /\uvnpluuuwv Kat
und v npoiindean ot o Moy i Exel {Aet nponyoupévaag atov Mehdtn eniatoli e v onoia evnpepavet tov MeAdn: (a)
Y m 6wta tou Mehdm yia 6 mnpwpnic v opeedv tou, (B) yio v npdBeori tou va katayyeiket t Lopfaon,
dooovtag npoBeopia touldxiotov eikoot (20) nuepcv. n onoia kat nopriABe dnpaktn.

11. Kaayyehia

11.1. Ynd v emgpiagn wv Edikav Opwv, n Loppaon katayyéMetat and tov MleAd onotedrnote kat avaiua e €yypagn eldonoinor
10U npog, tov popnBeutr, und tv npoiindBean ot katd to xpdvo g KatayyeAiag o MeAding eite dev éxet AnfinpdBeapieg opeeg npog
Tov MpopnBeuti eite éxet npofei ae dlakavoviopd v AnginpdBeapwv ogetAev Tou nou anoppéouv and  LipBaon oto nAaioto g
noNukri¢ dlakavoviopav nou epappéet o MpopnBeutig.

11.2. Ynd v empihagn tou I.0.11.3, ot nepintwon nou o MeAdng nupuﬁmlu Gpoug mc Zuuﬁuunq ol onoiot supwvolvIal nnumq
ouol@delg, yia xpovikd didotnpa peyahutepo twv tpdvia (30) n pokoy pop
€yypagn dxAnon, B¢toviag napdNnha npoBeapia tpdvea (30) npepohoytakdv npepav yia tv dpon g napapiaeng kat evnpepivovidg
T0V Y10 TIG OUVENELEG TG TUXGV in oUppdp@wang Tou evidg tng taxBeioag npoBeayiiag. Edv n nap poBeopin nopédet dnpakn,
0 MpopnBeutic dikatottat va npofet e dpean katayyehia tg Zupfuang kat oe Eviokri Nadang Exnpoocinnang npog tov Appddto Ataxeipioti.
11.3. Lnv nepintwon nou o Nehdng dev eEophriaet 1o oet\dpevo noad fhoet Tou Aoyaptaoyiod evidg g npoBeapiag nnpwpng nou

v npepav, o Mpopn: (tat va tou

aywyig nou dtatnpel katd tou NeAdmn Kat anoppéet i uxsnleml Ko oluvﬁnnms Ipuno Ve  Loppaon. IBiaépug de wg npm: mn

eionpatn i ou I ppwveitat 6u o Mpopnd va ¢ tpitoug v eionpan wv

anawriogdv Tou epogov evnpepdogt Npog Tolto eyyphipwg Tov Mehdm.

Yroypawpn/Zppayida Merdtn
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