G HPQN

NPOZ(OPA MPOMHOEIAZ QYZIKOY AEPIOY EMMOPIKOI NEAATEZ

To Mpoypappa GAS BUSINESS FIX ameuBivetal o€ 0Aoug toug Epmoptkous Nehdreg duatkou aepiou mou emBUKoly va Exouv pia
otabepn T duatkol aepiou kabe prva.

EMMOPIKOIMEAATEZ - GAS BUSINESS FIX

H Avtaywwiotiki Xpéwon MpopnBetag HPON urodoyiletat we eénc: Hun Xpéwang MpopnBetag Guotkol Aepiou (edefn «ZupduvnBeloa Tun»)
Ba Srapopdwvetal wg TeAkn Xpéwan Mpopnbetag Quatkou Aepiou BAoeL Tou mapakdtw Ttivaka AVTOYWVLOTIKWY XPEWOEWV:

GAS BUSINESS FIX
EIAIKH NPOZ®OPA - AQPEAN NMOZOTHTA

To 45% ¢ Mnviaiog KaravaAwong EvieAwg Awpeav kabe Miva

Tehk Xpéwon MpopnBetag Guakol Aspiov* (€/kWh)

0,01815

Nayto (€/Mnva)

0,00

* 2ty Tehikn Xpéwan MpopnBetag Quatkol Aeplou, cupmepthapfavetat n 45% Awpedv Katavalwaon Quatkol Aepiou.
* H ZupdwvnBeioa T, eni tng omolag edapuolovrat ot Awpedv Moadtntes uatkol Aepiou tou Mpoypdupatog GAS BUSINESS FIX, eivat 0,033 €/kWh.

¢ JTIC QVWTEPW YPeWoeLlC Oev oupmepapBavetat O.M.A. 6%.

¢ H T MpounBetag Quatkou Aepilou atpoyyulonoteitat oto 9o dekadiko Yndio.

¢ H Awpedv Noootnta Quatkou Aepiou Ba umoloyileTal emi Tng apxikig GUVOAIKNG Unviaiag katavaiwang (kWh) duatkou aepiou kat Ba
edappoletal amokAeloTika ot Zupdwvnbeloa Tun mou opiletal avwTépw ooV e61K6 0po E.3.1.

¢ H Awpedv Noootnta Quatkou Aepiou Ba umoloyiletal o kabe Aoyaplacpo tou Mehdm (eite Evavtl eite Exkabaplotikou) ent tng
PXIKNC OUVOALKAC nviaiag katavaAwaonc (kKWh) duatkou agpiou.

* Xwpic xpEwan eyyunong: Aev Ba kataBaretat Eyyunon oe mepimtwan evepyomoinong Te autopatng eEodbAnanc tou Aoyaptaspol
HEOW TAYL0C EVIOANC TPAELNG.
Etikot Opot Npoypapparog GAS BUSINESS FIX:

¢ H SudpkeLa Tou Mpoypapuatog eivat aopLotol Xpovou amo v npepounvia evepyomoinong g Z0pBaong MpourBetag

* To Uog ¢ Eyyunoewc opiletal (00 e TO EKTILWHEVO OGO KaTavaAwong duatkou aepiou capavta mEVTe (45) nuepwv. H eyyunon
kataBaAeTaL oTov
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mpwro (1o0) Aoyaptaopo. Aesv Ba karaBaMeta Eyyinon e mepimwon evepyomoinang te we avw TAyLOS eVIoANG TPAmElC. Z€ MepUTwon KaTd Ty
orolat €yet korrapAnbel Eyyinon ano tov Mehdn mpog Tov MpopnBeutn, autr o emoTpéderal (Lie OXETIKA MOTWON TOU EMOpEVOU AoyapLOGHOU) OTaV 0
MeAdng evepyomouaeL v autopatn e€odAnon Aoyaplaopwv LEow evepyomoinang maylog evioAng Tpamelng.

* H Awpedv moootnta Quatkou Aepiou Ba umoloyiletat et Tg apyikAg cUVOAKAG pnviaia karavawang (kWh) duatko aepiou kat Ba edappoletal
amokAeLoTika ot ZupdwvnBeioa Tuun, oruwg autr opiletat atoug Etdikoug Opoug e ZUpBaong MpopnBela,

¢ H Awpedv MNoootnta Quotkol Aepiou e Edikig Mpoadopas Ba umooyiletan o€ kaBe Aoyaplooud Aoyaplaoud tou Mehdm (eite Evavrl eite
ExkkaBaplotikou) emtl e apy ke auvohikng pnviaiac karavaAwang (kWh) duatkou agpiou.

PYOMIZOMENEZ XPEQ2EI2

XPEQZH META®OPAX & XPEQZH AIANOMHE:

OMot ot karavaAwTEG TOU KAvouv XpRan Twv umodopwv Gpuatkou agpiou Tou EMnvikou Zuathpatos Metadopag Quatkoy Aepiou (EIMDA) kat
ENnvikou Atktiou Aavoprc Quatkou Aepiou, emiBapuvovtal pe Tic avtiotolxeg puBULlopeve xpewaels petadopag (QEK B’ 3720/20.10.
3513/01.11.2016, OEK B’ 4737/29.12.2017) kau xpewoel dtavoun (PAE 346/2016, PAE 347/2016, OEK B’ 3067/26.09.2016) 0w auTES
TPOTOMOLOUVTAL KAl LXUOUV.

AOINEZ XPEQ2EIZ YNEP TPITON

* EWdkd¢ Dopog Karavadwong (EOK): N. 3986/2011 & N. 4389/2016

* E6iko Téhog AETE 0,5% (N.2093/1992, N.2960/2001): 0,5% i Tou ouvoAou Twv XPEWoEWY, Twv hpOpwv SuvapkotTag kat tou EQK. (Aev emBapivetat
ued.NA)

* Téhoc Aodahetac Edodiacpou (TAE): lompareTal pe Toug ekkabaplatikoug Aoyaplaapolc kat amodidetat atov Aayetpotr EXOA
(N.400 B' 2536/23.09.14).

* 0.N.A. (Xpéwaon MpopnBetac, Metadopac, Atavoprnc, EOK kat TAE): 6%.

IZXYZ NPOZ(MOPAZ

H 1oxU¢ tng Npoodopdg eivat tpidvta (30) nuepoAoyLakeg nuepes amo thv maparapn e

AYNATOTHTA YNANAXQPHzHz2

0 Nehdrng Skatovtat va umavaywprioel alniiwg, eviog dekatecodpwy (14) nuepoloylakwy npepwv amd Ty umoypadn e Zuppaong.
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ENEPFEIEZ ZE NEPINTQZH ANOAOXHE THZ NPOZ(POPAL

Me v amodoy! tng mapovoac Mpoadopdg Mpopndelag duatkou agpiou g HPON, cupmAnpwvete kat umoypddete v Aitnon/Iuppacn
MpounBetag Guatkol Aepiou mou v cuvodevel. MapdMnha amootéMete T SKALOAOYNTIKA TTOU QIALTOUVTOL KL TNV UTIOYEYPOMEVN
Attnon/2opBaon NpopnBetag Guatkol Aepiou otny etatpeia HPON eite péaw Tou Zuvepyarn pag eite taxubpopika otny SleuBuvan: Aewdopog
Knduolag 124 & latpidou 2, 115 26 AGHNA, urt’ o tou Tunparog Eurtnpetnong Nehatwy. ONeg oL mepattépw evepyeteg amd mheupag HPQN Ba
TpaypoTonotBolv oe eNALOTEC NUEPEC OO TNV Tapaafn Twv eyypadwy.

EMKOINQNIA

Mo omotadnmote Steukpivian, epwtnon 1 mnpodopia avadopkd pe tv Mpoadopa MpopnBetac Guatkou Aeplou pmopeite Vo emKoWwVELTE
ety HPON pie Toug e€r¢ Tpomouc:

* Méow tn¢ LotooeAidag www.heron.gr
* TnAedwvikd oto 18228
* Me email otocustomercare@heron.gr

* Taxubpopka otnv StebBuvon: Tunua E¢unnpétnong Nehatwv HPON, Aewddpog Kndiotag 124 & latpidou 2, 11526 AOHNA

HMEPOMHNIA
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