G HPQN

TENIKOI 0POI LYMBAZEQN POMHGEIAL HAEKTPIKHL ENEPTEIAL XAMHAHE TALHL

H Avdvupn Etapeia pe tnv enwvupia «HPQN MONOTMPOZQMH A.E. ENEPTEIAKQN YMHPEZIQN» kat tov diakpluikd
titho «<HPQN ENEPIEIAKH A.E.», n onoia €dpelel atnv ABrva Atukig, eni tng A. Meooyeiwv ap. 85, TK 11526, AOM
099810593, appodidtntog AOY ®AE AGHNQN, pe Ap8ué NEMH: 005805601000 kat pe Kwdiké Mntptiou ZUPHETEXOVIWV
«29XHERONTHERMELC» (e@e&ng: «MpounBeutng») kat o MeAdtng, ta otoixeia Tou onoiou Kataypdgoviat otn
ouvnppévn 0géviwg Kal Vopidwg cupnAnpwpévn Kat unoyeypappévn Aitnon lMNpopnBeiag HAektpiknig Evépyelag,
ouvdntouv tnv napodca cUPBAch KAl GUP@WVOUV yla thv MPopnBelad NAEKIPKAG evépyelag, oUP@wvVa HE TOUG
akdAouBoug 6poug KaL CUHPWVIEG:

FENIKOI OPOI (r'0.)

1. Opwopoi

1.1. Qg «Zéppaon» voeital n €yypapn cupgwvia yetagu tou MpopnBeuth Kat Tou MeAdtn yia tnv npounBeita HAEKTPIKAG
Evépyelag kal anoteAeital, katd aelpd toxvog, and tnv Aitnon MNpopnBeiag HAektpikig Evépyelag, Toug Ewdikolg 'Opoug
Kat toug Mevikoug ‘Opoug, 6Aa de 1a avwtépw €yypaga anoteAolv eviaio Kat avanéonacto cUVOAO Kal Katapyouv KdBe
AdAAN nponyoUpevn €yypagn A NPo@opIlkh PeTagl Toug cup@wvia.

1.2. 01 6pot pe keaAaia nou dev opidovtal dragopettkd atoug napdvieg Mevikolg Opoug Ba €xouv tnv évvola Mou Toug
anodidetal otn NopoBeaia.

1.3. Lupgwveitat ott:

1.3.1. Xe nepintwon nou Beaniatoly, PETd Thy Katdption Tng napoucag LUpBaocng, véa €idn npdabetwv XpeWoewv eni tng
npopnBelag A/Kal KatavdAwong NAEKTPIKAG eVEPYELAG, HEOW PUBMLOTIKWV A/Kal VOHOBETIKWOV METPWY, Ol VEEG AUTEG
npéoBeteg xpewoel Ba kabiotaviat unoxpewtkég yia tov MeAdtn kat Ba e@appdédovial eni Twv AVIAYWVICTIKGOV
Xpewoewv Tou Aoyapiacpou tou petd thv ndpodo tpidvia (30) npepdv and tnv dnpocicuon Twv VEwv npdoBetwv
XPEWTEWV otV LoTooeAida Tou MNpopnBeuTh.

1.3.2. MetaBoAég/npoaBrikeg otig PuBui{dpeveg Xpewaelg kat otig Aotnég Xpewaoelg, ol onoieg Bpiokovial ek16g opaipag
enppong tou MpopnBeuth kKaBwg Kat tpononoticelg and tov MpopnBeuth 6pwv ng LUPPaong cuveneia Becnicewg
Kavovwv avaykaoTikoU dikaiou A ekd6oewg OIKAOTIKAG and@aaong A and@aong eNonTtikAg apxng A dlolknTikou opydvou,
nou cuvendyoviat TPononoinon Tou MEPLEXOHEVOU TWV avTioToXwv 6pwv tng XUPBacng, dev ouviotolv Movopepn
Tpononoinon tTwv 6pwv Tng XUPPacng and tov MNpopnBeutnh, deopelouv Ta Mépn and tnv npepopnvia LoxUvog Toug Kat
EVOWMATVOVTAL Xwpig nepattépw tUno A datinwaon otn XUYBacn, TPONONOLWVIAG N KATAPYWVTAG TUXOV UQLOTAHEVOUG
6poug tng ZUpBacng nou €pxovial e aviiBeon pe autolg, €KT6¢ €dv and tnv ULOBETNON Toug eNEPXETAL OUGLAOANG
duopevig enidpaon, n onoia dUvatat va KataotAoel Wiaitepa enaxBn tnv ektéAeon g XUPBaong yla kdnowo and ta
Mépn, 10 Mépog auté Ba dikatoutat va npoPei o€ KatayyeAia tng LUYBaong ge nponyoUevn €yypagn donoinon eviog
TpLdvta (30) NHEPOAOYLOKWY NHEPWV.

1.4. Na toug okonouUg tng LUpBaAong:

1.4.1. Qg «Avtaywvictikég Xpedoelg» voouvtal ta o@eAdpeva nood nou npofAénovtat atov .0. 7.1 tng LUpBaong.
1.4.2. Qg «Appddiog Ataxelplotig» voeitat o Katd nepintwon €K twv akoAoUBwv avaypag@douevwv apuddiog @opéag, AtoL:
¢ 0 «Awaxeipiotig tng Ayopdg HAektpiknig Evépyelag» (n avadvupn etaipeia «<EAANVIké Xpnpatotriplo Evépyeiag A.E.).
¢ 0 «Awaxeiprouig AMNE & Eyyurioewv MNpoéAeuong» (n avawvupn etatpeia «Alaxelpiotig AMNE & Eyyurioewv MpoéAeuong A.E.»).

e 0 «Awaxeplotig Tou Aktiou Awavopng» (n avwvupn etalpeia «Alaxelploting tou EAAnvikoU AwktGou Atavopng
HAektpikng Evépyelag» (e@egng AEAAHE) otnv onola éxel avateBei n diaxeipion 1ou €AANVIKoU OIKTUoOU dLavopig
NAEKTPLKAG evEpyeLag Kat n daxeipion tou diktlou Twv Mn Atacuvdedepévwv Nnol@v).

e 0 «Awxeplotig Metagopdg tou Zuothpatog» (n avwvupn etapeia «Avegdptntog Aiaxelplotig Metagopdg
HAektpikng Evépyetag A.E.»).

1.4.3. Qg «Aiktuo» voeitat 10 EAAnviké Aiktuo Awavopng HAektpikig Evépyelag (XapnAn & Méon Tdon) kaBwg Kat ta
HAektpikd Zuotipata twv Mn Atacuvdedepévwv NAcwv.

1.4.4. Q¢ «Eykatdotacn» voeital KGBe eykatdotacn kKupldtntag A/kat ekgetdAeuong tou MeAdtn, n onoia npoadlopidetal
€1d1kétepa otnv Aitnon Kat otnv onoia o [NpopnBeutrig npounBeUel HAektpikA Evépyeta.

1.4.5. Q¢ «EkkaBapiotkn Mepiodog» voeital 10 xpovikd didotnpa 1ecodpwy (4) unvav A onotodrnote dAAO XpPOVLKG
Stdotnpa nou opidetat otn NopoBeoia, katd tnv onoia npaypatonotoUviat and tov apuédio AlaxeLploti, oL KATAPETPACELS
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NG KatavaAwBeioag NAEKTPIKAG evépyelag Tou/Twv Metpnti/-wv tou MeAdtn.

1.4.6. Qg «EvioAn Madong Eknpoo@nnong» voeital n evioAn nou didet o MpopunBeutig npog tov Apuddio Alaxelploti
npoKeluévou va nadoel n eknpoownnon tou/twv Metpnti/-wv tou MeAdtn and tov MpopnBeutA.

1.4.7. Qg «EudAwrtog MeAding» voeital o MeAdtng nou nAnpoi ta Kpttipta nou €Bece n unoupylkn anég@aon A5-HA/B/®
1.21/12112/20.06.2013 (PEK B 1521/21.06.2013), 6nwg auth €xel tpononotnBei Kat LoxUeL.

1.4.8. Qg «Hpepopnvia ‘Evap&ng Mpopnbeiag HAektpikng Evépyelag» vosital n np@tn nuépa npopRABeLlag NAEKTPIKAG
evépyelag atov MeAdtn and tov MpounBeuth, cUp@wva e th ZUppacn.

1.49. Qg «Hpepopnvia An&ng MpoprBeiag HAektpiking Evépyewag» voeitalr €ite n npepopnvia nalong tng
€KNPOOWNNONG Tou/Twv MetpntA/-wv tou MeAdtn anéd tov MpounBeuth eite n nponyoUpevn tng npépag évapéng oxuog
Tng dAAwaong eknpoownnong Metpnti/-wv and tov MNMpopnBeuth, énota ek Twv dUo (2) NepNToEwY eNéNBEL vwpitepa,
6nwg ot ngepopnvieg autég kaBopidovtal and tov Appédio Alaxelplotn Kat yvwotonotoUviat atov [popnBeuth.

1.4.10. Qg «Kavovicpoi Ayopdg HAektpikng Evépyelag» voouvial ol Katwiépw avaypag@opevol, ATot:

- «Kavoviopég Aettoupyiag tng Ayopdg Enépevng Huépag kat tng Evdonpepnoiag Ayopdg» (Anégacn PAE un’ ap.
1116/2018 (®EK B’ 5914/31.12.2018), 6nwg ekdotote LOXUEL.

- «Kavoviopég EkkaBdpiong tng Ayopdg Enépevng Huépag kau EvBonpepnowag Ayopdg» (Anégpaon PAE un’ ap. 1125
A/2019 (B’ 428/12.02.2020), 6nw¢ ekdotote LOXUEL.

- «Kavoviopég Evepyelaking Xpnpatoniotwtking Ayopdg (Ayopdg Mapayadywv)» (Andgacn Enttponning KegaAalayopdg
un’ ap. 1/872/4.3.2020 (OEK B’ 1491/21.04.2020), 6nwg eKGOTOTE LOXUEL.

- «Kavoviopog Ayopdg E€icopponnong» (Andpaon PAE un’ ap. 1090/2018 (PEK B’ 5910/31.12.2018), 6nwg ekdotote
LOXUEL

- «Kavoviopég EkkaBdpiong Ofcswv Ayopdg E&iooppdonnong» (Andgpacn PAE un' ap. 943/2020 (®EK B’
3076/24.07.2020), 6nwg eKdoTtote IOXUEL.

1.4.11. Qg «<Kadkeg» voouvial ol KATWTEPW avaypapopevol, ATot:

- «<KAEAAHE»: 0 Kwdikag Awaxeipiong tou EAAnvikoU Awktdou Alavopng HAektpikig Evépyelag, dnwg autdg ekdotote
LOXUEL

- «KAEZIMHE»: 0 Kwdkag Awaxeipiong tou EAAnvikoU Zuothpatog Metagopdg HAekipikng Evépyelag, onwg autég
€KAOTOTE LOXUEL

- «<KMAN»: 0 Kwdikag Ataxeipiong HAekTpikdv Xuotnpdtwv Mn Atacuvdedepévav Nnoldyv, onwg autég eKGotote LoxXUEL.
- «KIMHE»: 0 Kiddikag Mpopnbeiag HAektpikng Evépyelag o MeAdteg, 6nwg autdg eKAoTote LoXUEL.

- «KAATEEN>»: 0 Kwdikag tou Awaxeipiath AlE kat Eyyunoewv Mpoéheuong, 6nwg autdg eKAoTote LOXUEL.

1.4.12. Qg «Aoyapracpég» voeital o Aoyapiacudg npopnBelag NAEKTPIKAG evépyelag nou ekdidetal kKat anootéAAeTal
pnviaiwg ané tov MNMpopnBeuth otov MeAdtn Kat e tov onoio TipoAoyeital n Katahoyépevn atov/-oug Metpnti/-£g tou
MeAdtn nAektpiknh evépyela, eite petpnBeica (EkkaBaplotikdg Aoyaplacpdg) eite ektipdpevn (Evavit Aoyaplacpdg).
1.4.13. Qg «Metpntig» voeital n petpnuikn didtagn, n onoia €xel eykataotaBei oo onpeio KatavdAwong Kat cUvOEONG NG
Eykatdataong tou MeAdtn pe 1o Aiktuo, uné ta e1dikdtepa otoixeia nou opiovial otnv Aitnon.

1.4.14. Qg «Mn Alaouvdedepéva Nnowd» (epe§hg MAN) voouvtal ta vnold tng EAANVIKAG enikpdtelag, twv onoiwv 1o
diktuo dLavopng NAEKTPIKAG evépyetag dev guvdéetal Je 10 EAMANVIKG cUothpa HETAPOPAG NAEKTPLIKAG EVEPYELAG Kal TO
€AMNVIKG diktuo dlavoung NAEKTPIKAG EVEPYELAG TG NMELPWTIKAG XWPAG.

1.4.15. Qg «NopoBeaia» voouvtat ot NépoL, ot Kidikeg, ot Kavoviopoi kaBwg kKat KGBe dAAN VOPoBETIKA, KavovIeTIKA A
puBuotkn didta&n nou puBpilel, agopd A ennpeddet tn ZUpBacn A tnv EKTEAECH NG, 6NWG AUTA EKACTOTE LOXUEL.
1.4.16. Qg «Nopow» voouvtat o N. 2773/1999 (DEK A “286/22.12.1999) kat o N. 4001/2011 (PEK A“179/22.08.2011), 6nwg
autoi €xouv tpononotnBei Kat Lloxuouy.

1.4.17. Qg «TEA» voeitat n Ty EkkaBdpiong Ayopdg, dnAadni n tiuni otnv onoia ekkaBapidetat n Ayopd tng Endpevng
Hpépag tou EAMAnvikoU Xpnuatiotnpiou Evépyelag kat dtapopgavetal and 1o cuvduaopé twv EvioAdyv MwAnong Kat twv
EvioAwv Ayopdg nou tkavornotouvtal o€ npepniota Bdon, ata nAaiota tng Aettoupyiag tng Ayopdg tng Enépevng Huépag.
LTIG NEPLOOOTEPEG NEPLNTWOELG, N nepActla TEA ocupnintel pe tnv npoo@opd tng teAeutaiag govddag nou npénet va
Aettoupynoel yia va KaAugBei n {itnon og npeprota Bdon.

1.4.18. Q¢ «Avanpocappoyn Ekka@dpiong Ayopdg» voeital n avanpocappoyn twv AviaywVIsTIK®OV XpEWOEWY, 6Nwg auth
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npofAénetat otov KdtwBi 10.7.3 tng Luupaong.

1.4.19. Q¢ «PAE» voeitat n PuBpwotkn Apxn Evépyeiag. Qg «Xuotnpa» voeitat 1o EMnviké Xiotnpa Metagopdg
HAektpknig Evépyetag (YPnAig kat YnepunAng Tdong).

1.4.20. Q¢ «YneGBuvog Mpoctaciag Aedopévav» voeital n oxetkn évvola nou npofAénetat oto dpBpo 4 nap. 7 tou un’ ap.
2016/679 l'evikoU Kavovigpou lMpootaciag Npoocwnikwyv Aedopévwv (GDPR).

2. Avukeipevo

Ané nv Hpepopnvia Evap&ng péxpt kat tnv Huepopnvia Angng MNpopnBetag HAektpikng Evépyetag:

2.1. O lMpopnBeutig unoxpeoltal va npopnBelel NAeKTpIKA evépyela otnv Eykatdotaon oUp@wva Pe Toug 6poug Tng
napolaong Kat TG diatd&elg tng NopoBeaiag kat o MeAdtng unoxpeoutal va KataBdAeL egnpoBEopwg Kat NPOsNKOVIWG Ti§
apolBEqg Kal xpewaelg nou npoPAénovtal otnv napoudoa Kat otnv NopoBeaia yia tnv o€ autdv katahoyl{dpgevn NAEKTPIKA
evépyela.

2.2. 0 MpopnBeutig Ba gival o povadikdg ndpoxog NAEKTPLKAG evépyelag otnv Eykatdotaon Kat o MeAdtng unoxpeoutal
VO KATtavaA@VeL Thv NAEKTPLKA EVEPYELA ANOKAELGTIKA 0 {BL1og Kat pévo yia th xprich nou npoBAénetal atn TUpBacn Kat
otn NopoBeoia.

3. Ynoxpe®oeig - AnA@oelg - Eyyunoeig

3.1. O MpopnBeutig dnAwivel Kat eyyudtal npog tov MeAdtn 611, wg €xel and to Voo Kat Ta cuVAaAAAKTIKA ABN unoxpéwon:
3.1.1. Oa tnpei tn NopoBeaia.

3.1.2. Oa evepynoel KGBe vopun npoBAendpevn npdén, npokelpévou va KataxwpnBbei otov olkeio nivaka, nou tnpeital
and tov Appddio Awaxelploth, wg Eknpéownog Poptiou yia tov/toug Metpnti/€g tou MeAdtn.

3.1.3. Oa avtanokpivetat ka8 6An tn didpkela tng LUpPBacng, xwpig unaitia kaBuotépnon Kat Ba daxelpidetal 10 GUvoAo
Twv napanévwv A/Kat atthpdtwv tou MeAdtn, katénwv apgolBaiag evnuépwong Kat ouvepyaciag, kat 8a napéxel otov
MeAdtn 10 cUvoAo TV NAnpoopLwv nou npoBA€novial and 1o vopo o€ GXEon UE T0 AVIIKEIPEVO TG XUPBaAong.

3.1.4. "Exel kataptioel kal epappélel «Koddika Agovioloyiag Entkowvwviag pe MeAdin» pe atéxo tnv gv yével npootacia
TWV KatavaAwtwv and pn dlag@aveig, enBeTikéG A NapanAavnTikEG NPAKTIKEG ENKOWVWVIAG Kal Npowbnan Npoc@opwy.
3.2. 0 MeAdtng dnAwvel Kat eyyudrtat npog tov MpopnBeuth 6tt:

3.2.1. 'ExeL katL dwatnpei o aoc@aAn Katdotacn Ttov/toug €uplokOpevo/-oug otnv Eykatdotaon tou Metpnin/-£g,
npokewévou va KaBiotatal EQIKTA n HETPNGN TNG ANOPPOPWHEVNG and autév/-oUG NAEKTPIKAG EVEPYELAG KAl va KaTaoTel
€QIKTA n eKTéAeon TnG LUUBaong.

3.2.2. Oa e&opAei vopipwg Kal eunpoBéopwg 6Aoug Toug AoyapLacpoug nou tou anoctéAAel o MpopnBeutAg, cUp@wva Pe
tovl0.9.

3.2.3. Oa yvwotonolei eyypdpwg otov MpopunBeuth tnv npéBeon anoxwpnong tou and tnv Eykatdotacn, touAdxiotov
tptdvra (30) npépeg NP Tn oKonoUUEVN hpepopnvia anoxwpnong, epéoov dev enBupel tnv Tpononoinon tng XUppaong
Myw peteykatdotaong Kat otnv nepintwon auth wg npepopnvia autodikaing Adong tng napolcag Ba Aappdveral n
Hpepopnvia AREng MpopnBetag HAektpikng Evépyeiag. To B0 woxvel kat otnv nepintwon, nou o leAding dev
YVWOTOMNOIAGEL TNV anoxwpnaon tou A 8&v Thv yvwotonolnoel enpoBécpwg, ondte n ZUpPacn MpopnBelag eakolouBel
va oxuel péxpL va AdBel xwpa n nadcon tng EKNpoocwnnong tou/twv Metpnti/-wv tou MeAdn, énou wg npepopnvia
autodikaing Adong tng XupBacng lpopnBeiag Aapfdverat n npepopnvia navong NG EKNPOCWMNNONG TOU/TWV
MetpntiA/-wv tou MeAdtn, dnwg auth kaBopidetal and tov appédio Awaxelploti, Katd ta opi{dpeva otoug Kwddikeg
Awaxeipiong Aiktiwv. Kat otig 800 (2) wg dvw nepintwoelg epappdélovial 6oa opidovtat atov [10.11.5.

3.2.4. Oa evnpeprdael eyypdgwg tov MpopnBeutA, o onotadrinote dAn nepintwon enBupel tnv tpononoincn 6pwv TG
Y0pBaong (evdelktikd: ae nepintwon aAAayng twv otowxeiwv enwkowvwviag tou MeAdtn énwg n.x. tng dieubivoewg
anootoAng 1wv Aoyaplacp®v KatavdAwaong), unofdAloviag oxetkn Aitnon, touldxiotov tpidvia (30) npépeg npo tng
enBupntig nuepopnviag tpononoinong tng napouvadag,.

4. Adpkela
4.1. Yné tnv enpuAagn twv EWikdv Opwv tng napodoag, n LUYBacn cupgwveital aopiotou xpdvou Kat TiBetal g 1oxU
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Katd tnv ngepopnvia unoypagnig tng and ta Mépn. H ektéAeon tng LUpBaong apxidel katd tnv Huepopnvia ‘Evapéng
MpopnBelag HAektpikng Evépyelag kat Adyet katd tnv Huepopnvia AREng MpopnBetag HAektpikng Evépyetag.

4.2. Me tnv unoypagn tng napouoag, o lMNeAding e§ouaiodotei tov MpopnBeuth va unoBdAAetl otov Alaxelploth tou
AwktUou Alavopig Aitnpa Eknpoownnong Metpnth ®optiou XT yia tov/toug Metpnti/-£g tou, katd ta dtaAappavdpeva
otov [[0.3.1.2.

5. HAektpikég Eykaraotdoeig Mapoxng — MapaAafriq HAektpikig Evépyelag & MpéoBaon oe Metpnti/-€g

5.1. O MNpopnBeutig¢ Ba napadidel tnv nAekTplKh evépyela otnv Eykatdotaon tou leAdtn, evaw o lMeAding Ba tnv
napaAapBdvel ato/ug Metpnti/-€¢ tng Eykatdotaong tou and to Aiktuo oUpgwva pe ta €8ikdtepa oplépeva otn
NopoBeaia.

5.2. Ov Metpntég, ot onoiol €xouv tonoBetnBel ota onyeia npopnRBelag tng Eykatdotaong tou MeAdtn and tov Apuddio
Awaxelplotn, kataxwpouvial otn Bdon dedopévwv Metpntdy, tnv onoia Kataptidetl kat tnpei o Appddiog Ataxelplotig. O
MeAding euBlvetal yia tnv @UAagn tng Eykatdotaong KabBwg Kal Twv oUoKeUwv tou Appodiou Alaxelploti nou
Bpiokovtal otnv Eykatdotach tou Kat undoxetal 61t 6ev Ba npoPei o€ onotadinote enagn, enéufaocn n Kad” olovérnnote
1péno napaBiaon tng Eykatdotaong Kal Twv €VIOE AUTAG GUCKEUWY, cupneplapgfavopévav tou/twv Metpnti/-wv. Le
KdBe nepintwon BAdRNG, @Bopdg, n aAloiwang tng Eykatdotaong napoxng NAEKTPLKAG evépyelag Petd and enéufaon tou
MeAdtn A Twv npoatnBEviwy autoy, o MNeAdtng pnTwg anodéxetal tnv 1dia euBuvn Tou.

5.3. X nepintwon katd tnv onoia o MeAding aviiAngBei 1L kKdnotog R/Kat kdnotot Metpntig/-€¢ éxel/-ouv unoatei {npid
i BAABN, opeilel va evhpepwoel apéow tov Apuddio Ataxelploth Kat tov MpopnBeuth, eyypdewg.

5.4. Y& nepintwaon Katd tnv onoia o MeAding petagepbei, anoktioet r dnploupyncel véa Eykatdotacn, nou Ba anattei véa
oUvdean pe 1o Aiktuo, f/kat véo/véoug Metpntr/-£€g, 10te 0 MNeAdng pEpeL TNV unoxpéwon NG NPoURBeLag Tou/TwV WG
dvw Metpnti/-wv, o€ cuvepyacia pe tov Appédio Ataxetploti Aktou.

5.5. Onoleadnnote dandveg NPOUABELAG, EYKATACTACEWG WG KAl CUVINPACEWG NAEKTPOAOYLKOU £§0NALOHOU HETAEU TwV
onpeiwv ouvdEaewv Tou/Twv MeTpnTi/-wv Kal TWV ECWTEPIKWV NAEKTPOAOYIKWYV EyKataotdoewyv Tou MeAdtn, Bapivouv
TOV TEAEUTA{0 ANOKAELOTIKWG,.

5.6. 0 MNMeAdtng ogeihel va enttpénel oToug £§0UC10d0TNHEVOUG NPOGTNBEVTEG, EKNPOSWNOUG, UNAAAAAOUG, unepyoAdBoug
K.0.K. Tou Appodiou Awaxelploth tnv npécofacn otnv Eykatdotacn tou wote autoi va duvavial va EKNANP@VOUV TIG
apHodLETNTEG KAl UNOXPEWTELG TOUG Katd Toug 6poug Tng XUPBacng Kat tnv Keipevn vopoBeaia.

5.7. Ta Mépn avayvwpifouv 611 oe nepintwon péviung BAABNg Tou/twv Metpnti/-@v, o Appédiog Alaxelplotig
unoxpeoutal va MEPLPVATEL yLa T duean aviikatdotaon tou/twv Metpnti/-dv, evnpep@vovtag oxeTikd tov MNpopnBeuti
yta v TeAKA Xp€wan Tou KAGToug Tou/Twv Metpnti/-wv.

6. Metpriceig kat Ektipnoeig KatavdAwong

6.1. Ot peTprioelg Twv NOoOTATWY Nou KatavaAwvovtat and tov MeAdtn dievepyolvtal and tov Appédio Ataxelploth.

6.2. Pn1w¢ oupgwveital pe tnv napolca 6t 10 oUvolo tng KatapetpnBeioag noodtntag NAEKIPIKAG evépyelag Ba
AoyiZetal wg nAeKTPIKA evépyela n onoia napaocx€Bnke and tov MpopnBeuth. Me tnv enwpuAagn tou 10.6.6, 1a petpnTikd
dedopéva nou anootéAovial otov MpopunBeuth and tov Apuddio Awaxelplotrh npoketpévou o MpopnBeutnig va npoPei
otnv TipoAdynon tou lMeAdtn, anoteholv NApn anédel&n 1wv anatticewv tou MpopnBeuth €vavtt tou MeAdtn.

6.3. H katd ta endpeva dpBpa tHoAdynon tng otov lNeAdin katahoyl{dpevng evépyelag oe KlhoBatwpeg (kKWh)
dlevepyeital (a) pnviaiwg oUp@wva pe TG EKTIPMACELG dnd totopikd otowxeia tou MeAdtn nou napéxel o Apupddiog
Awaxelploting kat (B) avd EkkaBapioukn lMepiodo Bdoel 1wv HETPNOECWV MOCOTATWV NAEKTPIKAG EVEPYELOG MOU
Katapetpwvtal atov/atoug Metpntr/-€¢ tou MeAdn.

6.4. Le nepintwon Katd v onoia o MpopnBeutrg aduvatei va ekdwoel Aoyaplacpd BAoel Twv NOGOTATWV NAEKTPIKAG
€VEpyeLag nou peTpRBnKav npaypatikd, eite Adyw BAdBNng Metpntn, eite Adyw KaBuotepAcEwG TNV anoctoAl A akopa
Kat Adyw pn anoctoAng Twv HETpAcewv and tov Appdédio Ataxelploth, o MpopnBeutig diatnpei 1o dikaiwpa va npoel o€
gUAoyn eKTiPNon twv xpewoewv nou Ba eniBdAAet €1g tov MNeAdtn, cUp@wva pe TG SlaBEoiueg HETPACELG 1 Ta LOTOPLKG
otowxeia tou MeAdtn. O MpopnBeutig unoxpeoutal va avanpooappdécel 1oug Aoyaplacpous autoug HOALG oL NPAYHATIKEG
nogdtnteg KataotoUv dabéoipeg. Edv ol npaypatkég noodinteg dev gival duvatdv va npoadloplotolV, o UNoAoyIGHEG
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Toug yivetal Bdoel twv ekkaBaplopévwy and tov Appodio Alaxelploti NocoTATwWY.

6.5. H dwadikacia ektipnong tng katavdAwong tou lMeAdtn Ba otnpidetal ot NoTtonoNPEVEG KATAPETPACELG NPOG
ekkaBdpion nou Ba €xeL AdBet o MpounBeutrig and tov Appédio AlaxeLploTh, yia 1o Xpoviké SLldotnpa thg EKNPOCWNNONG
ng Eykatdotaong tou MeAdin ané tov lMNpopnBeuth eved ot nepntdoelg nou o MpopnBeutig dev €xel AdBel 11§
napandvw KatapetpRoelg €0tw Kat hia @opd, n dadikacia ektipnong tng katavdAwang tou MeAdtn Ba otnpidetat: a) ota
loTopIKG otoixeia petpRoewy Tng Eykatdotaong nou AapBdvetl o MpopnBeutig and tov appddio Alaxelploti, ta onoia
agopouv GTo XpoVIKG dLdoTnpa tng eKNpoownnong tng Eykatdotaong tou MeAdtn ané dAAoug MpopnBeutég kat B) oto
npo@il KatavaAwoewv Bdoel KatapeTtpRcoewy nou eival dtaBéatpueg atn Bdon tou MpopnBeuth yia MNapoxég aviiotolxou
peyéBoug pe mapdépota xphAon (Y€oog 6pog KatavaAwoewv yia aviiotoixeg lNMapoxég kal ywa aviiotolxoug HAVES
napeABéviwv €1wv). 0 tpdnog unoloylopou Tou HéGou 6pou Katavadwoewy, nou Ba xpnatponoleitat wg Bdon yia tov uné
ékdoon ‘Evavtt Aoyapracpé, opidetal avaAutikd otnv otooeAida tou MNpopnBeuth www.heron.gr.

6.6. KdBe Mépog €xel o Sikaiwpa va anattioet 1ov EAeyxo tou/twv Metpnti/-wv , 6tav Bewpel 611 dev gival akpiBrg Kat
QEPEL TO KOOTOG TOU EAEyxou autol/-wv , av anodeixBei 6t n Asttoupyia Tou/twv MetpntA/-wv eival akpBig. Edv ané
Tov €Aeyxo npokUPel 6t n Aettoupyia tou/twv  MetpntA/-wv  dev eival akpnig, o lNpopnBeutig ogeidel va
avanpooapudcel Ta Nogd Nou XpPewBnKav eved 10 KOOTOG Tou eAEyxou otnv nepintwon autn Bapuvel tov Appdédio
Awaxelplotn. H enikAnon ané nAsupdg tou MeAdtn avuippricewv wg npog tnv akpifela Asttoupyiag evog Metpnth dev
anaAAdooel autév ané tnv unoxpéwon €ykaipng e€§6@Anong twv Aoyaplacpwv nou ekdidel Kal anootéAAeL o
MpopnBeutAg, cUp@wva pe ta e8IKGTEPA optldpeva atov 00.9.

7. Xpedoerg
7.1. 0 NMpopnBeutig npoPaivel o€ BLAKPLTEG XPEWTELG Tou [eAdTn, WG aKoAoUBwG: (a) «AviaywVIoTIKEG XPEWOELG» YLa TV

npopnBela HAektpikng Evépyelag [loxUg, Ltabeprn (Zupg@wvnBeioa) Twn, Xpéwon [Mayioul, énwg autég opidovial
otnv/-oug Aitnon lMpounBelag/Ewdikolg Opoug, eni twv onoiwv dUvatal, e@pdoov dev opietal Sla@opetlkd oTouq
E1dikoug Opoug, va epappdéletal n Avanpooappoyn EkkaBdpiong Ayopdg tou otoixeiou (3) Katwtépw, (B) «PuBui{dpeveg
Xpewoelg» (XUotnpa Metagopdg, Aiktuo Awavourig, ETMEAP Ynnpeoieg Kowvig Qélelag kat Aownég Xpewoelg), (y)
«ZUMNANPWHATIKEG Xpewoelg» (E.D.K., EWOkd Téhog 5%), (8) «Avanpooappoyn EkkaBdpiong Ayopdg», énwg auth
opietal Katd 1a avaAuTik®G dtaAappavépeva otov Katwtépw 10.7.3, () Xpewoelg ARpwv (Anpotikd TéAn, Anpotikoi
®épot, TAIN), (o1) 10 TéNog unép EPT KaBw¢g kat onotadrinote dAAn xp€wan, T€Aog A @6po unoxpeoutal va enBAAAeL atov
MeAdtn ek tng ev yével NopoBeaiag.

7.2. 0 NMeAdtng enBapiveral pe 10 K6oTOG KABE NpdoBeTng XpE€wang nou e@appédetal ouveneia Tng HETABOARG TwV TIHGV
T.E.A. kat twv xpedoewv nou avagépovtat atov [0.7.1. uné (B), (y). (8). (€), (01) KaBwG eniong kaL NnpéoBeng enBdpuvang
eni tng npopnRBelag R Kat KatavdAwong NAEKTPLKAG evEPyeLag Nou evOEXeTalL va eloaxBei e puBUIOTIKEG N VOHOBETIKEG
napeppdoelg 1 puBUIOTIKG N VOHOBETIKA METPA Kal OLOIKNTIKEG NPASE Mou avakUMTouv METd thv KAtdption tng
Y0pBaong MNpopnBelag. Ot npdoBeteg autég xpewoelg e@apudélovial Petd tnv ndpodo tpidvia (30) npepwv and tn
dnpooiguon Twv vEwv npdéabetwv xpedoewv otnv latooeAida tou MpopunBeuth, xwpig autég va cuviotolv tpononoinan
ng LUpPBaong Mpopnbelag.

7.3. It oupPdosig npopnBelag nAEKIPLKAG evépyelag Kupawvopevou TihoAoyiou e@appdéletar n Avanpooappoyn
Ekka@dpiong Ayopdg, ondte 10 OUVOAKS Tipnpa twv Aviaywviotkdv Xpewoewv (npo OMA) avanpooappdletal
anokAeloTIKA cUpg@wva Pe Ti§ nap. 2.3 en. tng Anégaong un’ apt8. 409/2020 (®EK B’ 1364/2020) tng PuBuioTikAg Apxnig
Evépyelag (PA.E.) katénwv tng avanpooappoyig ing Xup@wvnBeioag TipAg pe Bdon tn dlakUpaven tou aBpoicpatog: (i)
NG péong TRG nou AapBdvel n Tiun EkkaBdpiong Ayopdg (TEA) yia tn xpoviki nepiodo KatavdAwaong nou agopd o
Noyaplacpdg tou MeAdtn, noAanAaciadépevng pe tov Zuviedeoth Mpooad&nong a = 1,26 ka (ii) ye tov ouvieAeotn
npocauv&nong b = 0,0115€/kWh (epe€ig 1o <ABpotopa», itol= a*TEA +b). Ot yég ing TEA eival avaptnpéveg atnv LotooeAida
Tou EMnvikoU Xpnpatiotnpiou Evépyetag (EXE): hitps://www.enexgroup.gr/el/markets-publications-e/-day-ahead-market.
Ou 1pég Ll kat Lu npoodiopifouv 10 €Upog eyyunpévng otabepng (oup@wvnBeicag) TPAG Xxpéwong npopnBelag
NAEKTPLKAG eVEpyelag tou Epnopikou MNpoypdupatog tou MNpopnBeutn, oto onoio €xel eviaxBei pe tnv napoloa cUpBaon
o lMeAdting. Bdoel ing avwtépw peBodoloyiag kat epdoov nAnpoulvtal ot napakdtw und 10.7.3.1. éwg 7.3.3. npolnobBéaelg,
ol NPoo@epOHEVEG AVIaywVIoTIKEG Xpewoelg, und to nAaiolo tng e@appoyng tng xpéwong Avanpocappoyng
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EkkaBdpiong Ayopdg, evdéxetal va petaBdAlovial XpewaoTikd, NOTwTKA A va napapévouv otabepég npog tov MeAdtn pe
Bdon ta pey€0n Tng ayopdg wg akoAoUBwG:

7.3.1. Edv 10 ABpolopa yia tn Xpovikn nepiodo KatavdAwong othv onoia avagépetal o ekdotote Aoyaplacudg eivat
Mikpotepo tou LI=0.04 €/kWh («Kdtw Oplo Eyyunpévng XtaBepng Tiung») e@appdédetal nictwon 010 CUYKEKPLUEVO
Noyaplaopd. H nictwon wooUtat pe 1o yivépevo duo peyeBwv: (a) Tou UPoug tng dtagopdg tou ABpoiopatog o€ oxéon Pe
10 Kdtw Opto Kat (B) tng ouvoAIKAG KatavdAwang tou MeAdtn ath SLAPKELD TNG XPOVIKAG NEPLOOOU TOU GUYKEKPLUEVOU
Noyaplacpou.

7.3.2. Edv 10 ABpolopa yia tn Xpovikn nepiodo KatavdAwong othv onoia agopd o ekdotote Aoyaplacudg eivat
peyaAutepo tou Lu=0,05 €/kWh («Avw Opto Eyyunpévng XtaBepnig TuNnG») e@apuodetal XpEwoN OTO CUYKEKPLUEVO
Noyaplaopd. H xp€waon wooutal pe 1o ywvopevo dUo peyeBwv: (a) Tou UPoug tng dtagpopdg tou ABpoicpatog o oxéon He
10 Avw Opto kat (B) Tng ouvoAikAG KatavdAwong tou [eAdtn tou lMeAdtn oth SidpKela tng XPOVIKAG neEPLddou Tou
ouyKeKpLPévou Aoyaplacpou.

7.3.3. Edv 10 ABpolopa yia th xpovikn nepiodo KatavdAwong othv onoia ava@eépetat 0 GUYKEKPLUEVOG Aoyaplacpog
Kupaivetat eviég twv avwtépw opiwv, dnAadn eviog twv LI1=0,04 €/kWh kat Lu=0,05 €/kWh («Edpog Eyyunpévng
Ltabepnig Twng»), dev enépxetat onotadnnote xpéwaon A niotwon oto Aoyaplacpdé tou lNeAdtn yla tn GUYKEKPLUEVN
Xpovikni nepiodo KatavdAwong.

7.3.4.°0\eg oL wG dvw NEPLYPAPOUEVEG XPEONLOTWOELG Ba gpgaviovtal dlakpiid atoug Aoyaplacpoug, nou Ba anootéAAEL
o MNpopunBeutig otov MeAdtn evw Ba npaypatonoleital ekkaBdplon tng xpéwang «Avanpooappoyn EkkaBdpiong Ayopdg»
otoug EkkaBaplotikoug Aoyaplacpoug, 6tav ta npaypatkd dedopéva kKatavdAwaong tou MeAdtn kaBiotavtal dabgaipa
and tov Apuo6dio Alaxelploti.

7.3.5. Znv woto0eAida tou MpopnBeuth hitps://bit.ly/39JBXmp nepidappdvoviat avaAutikéG odnyieg yla Tov unoloytopo
ng Avanpooappoying EkkaBdpiong Ayopdg Kal oxetikd napadeiypara.

7.4, Ou TipEG Twv Xuviedeotdv a, b, LI & Lu napapévouv otaBepég yia didotnpa €8 (6) pnvawv ané tnv Huepopnvia
‘Evap&ng lMpopnBewag HAektpikAg Evépyelag onwg autn opidetar otov 00.12. Metd tnv napéAeucn 10U avwiépw
XpovikouU dlaotnpatog, o MNpopnBeutig dUvatal va npoBel HOVOUEPWG OE AVANPOGAPHOYN TG TIMAG TwV CUVIEAECTWV a,
b, L1 & Lu, e@pdoov cuvipéxel onoudaiog Adyog, o onoiog cuviotatat 1o 6Tt oL TIHEG TwV GUVIEAETTWY a, b, LI & Lu nou
€xouv oplotei, dev KaAunTtouv 1o Np6coBeto K6GTOG NPOoUNBeLag NAEKTPIKAG evépyelag tou MpopnBeutA, népav autou nou
endyovtal ot 1péG T.E.A.. H tpononoinon twv avwiépw TIHWV npaypatonoteitat katd ta dtaAapyBavépeva otov 0. 7.4.1
KATWTEPW.

7.4.1. Ot T1p€G TwV ouvieleoTtwy a, b, LL & Lu, tpononotolvtal yovopepwg Kat tlaénooa and tov MpounBeuth, avdloya pe
tn petapoAn tou npdabetou Kéotoug npounBelag NAEKTIPIKAG evépyelag yia tov MpopnBeutA, Adyw petafoAng tou
Kéotoug and TG anwAeleg Oiktlou, toug Aoyaplacpols lMpocau§icewv Kat T AnokAicelg 6nwg dnpocielovial
avtiotowxa oTig otooeAideg tng PuBuiotking Apxng Evépyelag (https://www.rae.gr/dd5/), tou Xpnpatiatnpiou Evépyetag
(https://www.enexgroup.gr/el/markets-publications-el-day-ahead-market) kat tou Ave&dptntou Alaxelpioth Metago-
pd¢ HAektpikng Evépyelag (https://www.admie.gr/agora/enimerotika-deltia/mesostathmiki-timi-agoras). O [Mpopn-
Beutig €€ao@alidel tn dLaBecIPdTNTA TWV NANPOPOPLIV OXETLKA HE TNV EQAPHOYN TOU NAPOVTIOG O6pou Kal MapEXeL
OXETKN evnuépwaon otov MeAdtn dtav tou {ntnBei.

7.5. Onowadnnote tpononoinch TtwWV THWY, cUu@wva pe tov [0.7.4 AapPBdvel xwpa pe atopikn ewdonoinon nou
anootéAAeTal otov [eAdtn péow tou taxudpopeiou n ng dledBuvong nAekTpovikoU taxudpopeiou nou €xel HNAWCEL O
MeAdtng otov MpopunBeuth yia okonoug evNuEPWONG Tou, napanéunoviag yia NAAPN eVNPEPWON €Ni TOU NEPLEXOUEVOU
ng tpononoinong otnv otoceAida tou MpopnBeuth www.heron.gr, dnou Kat Ba yivetal avag@opd oTig HETABOAEG TwV
peyeBwv tou 00.7.4.1 Kal th CUPPETOXNA TOUG OTNV avanpoodppoyn twv ouvieAeotwyv. H tpononoinon twv avwtépw POV
apxidel va woxuel petd tnv napgéleuon e€Avia (60) npepwv and tnv evnuépwan tou MeAdTn KAl anotunwveTal oTov NPWTo
Aoyaplacpé tou MNeAdtn nou ekdidetal petd tnv cuPNARpwaon NG avwtépw npobeapiag. O MeAding diatnpei 1o dikaiwpa
va Katayyeilel tnv napoloa X0pBaon alnpiwg.

8. EyyUnon
8.1. 0 lMeAdtng avaAapBdvel tnv unoxp€waon va KatafdAAet otov [MpopnBeutn wg eyyunaon yia thyv epnpdéBecpn €§6@Anon
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TwV AoyapLlacp®y, 10 XPNHATIKG N0G6 NoU ava@epeTal OXeTkd otnv Aitnon.

8.2. To noaé tng eyyunang tng nponyoUpevng napaypdgou npoadlopidetal pe Bdon 10 nood Aoyaplacpwv KatavaAwaong
nou avtotoxoUv oTnv Npaypatiki A egoécov autn dev pnopei va npoodloploBei otny eKTLpwPEVN KatavdAwaon tou [MeAdtn
yla Xpoviké Oidotnpa 000 (2) pnvwv. O tpdnog unoloywopoU ng KatafaAAdpevng eyydnong opidetat oto
https://bit.ly/3POPqGU

8.3. KaB’" dAn tn dudpkela woxuog tng TupPfdocws (cupnepitdappavopévng tng Kad' otovdnnote tpdno Kat olacdAnote
OldpKelag avavewoews N napatdoewg Loxuog autng) diatnpei to dikaiwpa va avanpooappoédet 1o nood tng Eyyunoswg,
g@ooov: (a) napatnpeitat avd €€dunvo andkAwon tng pEylotng pnviaiag KatavdAwong xpéwaong KatavdAwong (npo
@6pwVv) nou unoAsinetat n uneppaivel oe nocootd 50% 10 Nocgd nou eAnEOn undYn yia tov NPocdLloplopé tou nocou NG
Eyyunong, oUpgpwva pe tov 110.8.2. i (B) o MNMeAding €xel An&inpdBeopeg anawtioelg nou unepBaivouv 10 UYPog tng
€yyunong nou €xeL dWoeL.

8.4. Ytnv nepintwon tou 10.8.3(a) 10 nogootdé tng avanpocappoyng tng Eyydnong Ba aviiotowxel 010 nogootd tng
andékALong Tng HEYLOTNG pnviaiag XpE€waong KatavdAwaong (npo gopwv) nou dtantotwbnke atov MNeAdn.

8.5. inv nepintwon tou 00.8.3(B) 10 noaéd tng avanpocappocpévng Eyyinong dev Ba unepfaivel 10 EKTIHWPEVO NOGE
PV (3) dadoxikwv Aoyaplacpwyv Katavddwong yia tov MeAdtn.

8.6. O MpopnBeutig evnpepwvel eyypdwg tov MNeAdtn yia thv avanposappoyn tou nocol tng Eyyunoewg otov apéowg
enopevo Aoyaplacpéd andé téte nou dlantotwbnke n ouvdpoun twv nepintoewv tou 10.8.3. E@doov cuvipéxel n
nepintwon tou 10.8.3(a), o MpopunBeutng evhuepwvel Tov MNeAdtn yia 1o Nogd TnG NPayuatikng katavaAwaong tou MeAdmn
nou AapBdvetat unéyn petd thv avanpocappoyn. O MpopnBeutig xpewvel A Nlotwvel avaAdywg th dlagopd otov MeAdtn
otov Tpéxovta AoyapLlacpd Nou EVhUEPWVEL yLa Thv avanpooappoyn. Xe nepintwon NoTWTKoU unoAoinou nou NPoKUNTeL
peTd tnv avanpocappoyn o MpopnBeutig dUvatat va cupPn@idel 10 Nood ToU NICTWILKOU UnoAoinou pe 10 N0Go Twv
An&npdBeopwy opedwv tou Tpéxoviog Aoyaptacpou tou MeAdtn.

8.7. & nepintwon Kad’ olovdnnote 1péno AUoewg g upBdoews 10 Noad tng Eyyunoswg cupPngidetal pe 1o nAnpwiéo
nood tou TeAtkoU EkkaBapiotikoU Aoyapiacpou, ntol tng KatavdAwong péExpL thv Huepopnvia Angng lMNpopnbelag
HAektpikiAg Evépyelag. Tuxév niotwtiké unddotno nou Ba npokUyYel petd tov avwiépw cupdngilopd Ba KatapdAAetal
atékwg otov leAdtn evidg evég (1) pnvog and thv €kdoon tou TeAlkoU EkkaBapiotikoU Aoyapiacpol, undé tnv
npoUnéBeon du o leAding Ba €xel Adn yvwotonolicel eykaipwg otov lMpounBeuth ta otowxeia tou tpanedikou
Aoyaptlacpou tou.

9. TwwoAdynan - Opot NMAnpwpng - YnofoAn Avuippnoswv

9.1. O MNpopnBeutig ekdidel Kat anooTtEAAEL pnviaing otov lNeAdtn toug Aoyaplaopouq yia thv NpoPABela NAEKTPIKAG
evépyelag tng Eykatdotaocng tou, Bdoel elte eknpwpevng eite katapetpoUpevng KatavdAwong («Evavir Kat
«EkkaBaplotikoi»). O Aoyaplacudg anoctéEAAETaAL elte 0€ QUOIKA HOPPA HECW Taxudpopeiou €ite g€ NAEKTPOVLKA Hop@n
HEow NAEKTPOVIKOU Taxudpopeiou atnv nAektpovikn dledBuvon nou avaypdgetal otnv Aitnon. Pntwg cupgwveitat 4t ot
Noyapiaopol nou ekdidovtal kat anoatéAovtal and tov MpopunBeutn otov MeAdtn, anoteAoUv nARpn anddsgn ywa tnv
Unapén, thv éktaon, thv agla Kat v XpE€waon TwWV NAPOXwV Kal a§lwoEwV NOU EVOWHATWVOUV.

9.2. 0 MeAdtng unoxpeoUtat otnv NAAPN Kat oAooxepn e§6@Anon tou Aoyaplacpou nou ekdidetat and tov MpopunBeutn
€WG Kal tnv avaypa@opevn o€ autév npepopnvia nAnpwpng («6AAn npé€pa»), n onoia Ba anéxel eikool (20)
NUEPOAOYLAKEG NPEPEG and thv napddoon tou Aoyaplacpol oto taxudpopeio N TNV anocTtoAn 10U HEow NAEKTPOVIKOU
taxudpopeiou. Ané tnv enduevn NG KATAANKTKAG npepopnviag €€o@Ancewg tou AoyaplacpoU, n GXETKA OQEWNA
KaBiotatat An§inpdBeopn Kat anawtnti. MNa ka0 An&inpdBeopn ogelAn Tou lMNeAdtn npog tov MpopunBeutn, o MeAding
enBapuvetal pe t6ko unegpnpepiag, unoloyopevo pe Bdon To VOULHO ENTOKLO unepnpepiag, and thv enéuevn npépa
nou n o@e\i Katéatn An&npdéBeopun Kal anattnti, Kat HExpt NARPoUG Kat 0Aooxepoug eE0PANCEWG TNG.

9.3. 0 Aoyaplacpég e€ogAcital e katdBeon n EuBacpa atov tpaneliké Aoyaplacpé tou MpopnBeuth nou avaypdpetal
otov Aoyaptacpd n/kat pe dAAoug tpénoug nou avaypdgovial ¢ autév. Evdexdueva tpanelikd £§oda Bapuvouv Kat
anokAglotikdtnta tov MeAdtn oUTwg Wote 10 TEALKS Noad nou Ba ewonpaxBei and tov MpopnBeuth va avilotoxei aTo Nocod
nou avaypdgetat atov Aoyaplacpd. Evleiktikd avagépetal 61t o Aoyaplacpog nepLExel Kat €AAxLoTo TG akéAoubeg
UNOXPEWTIKEG and 1o vépo avagopég: 1) Tn BaowikA A tnv EWikA Katnyopia MNeAatwv otnv onoia anguBuvetal. 1) To
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Olaxwplopd twv Xpewoewv nou entBdAloviat oe opdda Aviaywviotlkov Xpewoewv lMpopunbelag kau o opdda
PuBuiépevav Xpedoewv Kat Slakpltd SLaXwplopd Twv EMPEPOUG XPEWOEWY TwWV avwiépw dUo opddwv. lll) Kdbe
enpépoug xpéwan, Slakpltn avaypagn tng unnpeaiag i tou €Aoug oto onoio a@opd n Xxp€wan, Tov TPANo UNoAoyLopou
NG XPE€WONG, TwV HEYEBWV Nou TLHoAoyouvTal, TwV aviioTolXwy povadiaiwy THV Xxpéwang, Thy NEPiodo Xxp€wang Kal Twv
napap€tpwyv unoloylopou tng xpéwaong. IV) Tnv neplodikétnta €ékdoong Aoyaplacp@y, Atol ‘Evavit A EKKaBaplotikay,
KaBw¢ Kat Tov Tpéno npocdloplopol TwV XpeWoewV Tou Aoyaplacpou nou ekdidetal Bdoel eKTIHDPEVNG KatavdAwang. V)
To nood A T pebBodoloyia unoAoylopoU NG anattoUPevnG XpnuatikAg gyyunong. VI) Tn péBodo Kat ta Kptthpla
avanpooappoyng twv xpewoewv. VII) Toug evaAAaktikoUg tpénoug nAnpwpig (n.x. Ye ndyta evioAn) Kabwg Kat tnv
evdex6pevn guvdean tou AoyaplacpoU pe oUYKeKpPLHEvo Tpono nAnpwing. VIII) Ta nAdpn otowxeia tou MpounBeuth. 1X)
Ta nAApn otowxeia tou MeAdtn. X) Ta otowxeia Metpntri/-@v. XI) Tn dielBuvon Eykatactdocwg KatavdAwaong. Xll) T
npepopnvieg évapdng kat AREng tng neplédou KatavdAwaong otnv onoia agopd o Aoyaptacpdg. XlI) Tnv kataAnktkn
npepopnvia e§6@Anong tou Aoyaplacpou. XIV) Ta nood tuxév napeABéviwv avegd@Antwv Aoyaplacpwyv pe TOKOUG
unepnpepiag. XV) Ta tuxdv nood motwoewg. XVI) Ta otoxeia Twv petpAcewy yia tnv nepiodo katavdAwong. XVII) Tnv
nogdtnTa NAEKTPIKAG eVEPYELAG Kal LloXUog Nou KatapeTpRBnke Kal nwAnBnke ae kWh i / kat oe MWh. XVIII) Ta noad
KaBapnig xpéwang yia kKatavdAwon nAeKTPIKAG evépyelag. XIX) Tnv avdAuan Tuxov Aotnwv xpe@oewv. XX) To cuvoALlkd
noaé xpéwang. XXI) Tov/toug tpéno/-oug e&d@Anang tou Aoyaptacpoul. XXII) Ta otowxeia twv Tpane{lKWV AoyapLacp®v
tou MpopnBeutA.

9.4. e nepintwaon dtagwviag tou MeAdtn wg npog 10 nogé Tou Aoyaplacpou KatavdAwong Kat YEVIK®G o€ oxEon HE ThV
opB6tnta R 10 UYPog Twv XPEWOEWV NMoU MePlypdg@ovial 6Tov GUYKEKPLUEVO EkkaBaplotikd Aoyapiacpd, o MeAding
unoBdAel TEKUNPLWHEVEG avTIPPACELS eyypd@wg npog Tov MpopnBeutA, npwv tn AREn tng npoBeopiag §6@Anaong tou
NoyaplacpoU KatavdAwaong nou énetat tou Aoyaplacpol KatavdAwaeng nou apgiofnteitat.

9.5. 0 MNpopnBeutig anogaivetat evidg déka (10) epyacijwv npepdv and T AAYPn Ttwv avippAcewv tou [eAdtn,
TEKUNPLWHEVA, oploTtikonolel T Nood twv NANPpwWH®V Kat kowvonolei atov MeAdin TeAikn Katdotaon MAnpwudv Kat
1oTopIKG dedopEVV KatavdAwang.

9.6. Metd tnv xopAynon twv otoixeiwv tou 10.9.5 and tov MpounBeuth, o MeAding unoxpeoltal va €§o@AACEL TOV
ap@lepntolpevo Aoyaplacpd, epdéoov cup@wvel e ta otoixeia tou 00.9.5, eviég tng anwtatng and 1§ dUo akéAoubeg
npoBeopieg: eite evidg 6éka (10) epyacipwv npepdv and tnv npepopnvia tng Kowvonoinong tng TeAikAg Katdotaong
MAnpwu®V ané tov MpopnBeuth, Katd ta StaAapBavépeva und tov 10.9.5 avwtépw eite evidg tng npoBeapiag e§6@Anang
tou Aoyapracpou KatavdAwong nou apgiepnteitat.

9.7. Edv dev enuteuxBei cupgwvia petagl MeAdin kat MpounBeuth, n eniducn tng Sla@opdg dUvatat va AdBeL xwpa
nepattépw eEwoIKwg, VAoV 1wV appédiwy opydvwy oUp@wva PE Thy Kelpevn vopoBeaia, A e npooguyn og évBiKa péad.

10. Edikég PuBpioeig yua tnv Mpootacia EvdAdwtwyv MeAatov
10.1. Ze nepintwaon nou o MNeAdtng avikel otnv Katnyopia 1wv EudAwtwy MeAatay, voeital autodikaiwg 6t n Uupacn Ba

EVOWMATWVEL TOV NApovia €101K6 6po Katd nap€KKALon Twv npoPAenduevwy atn LGuBaon.

10.2. H npoBeapia e&dgpAnong tou AoyaplacpoUl opiletal o€ capdvta (40) npépeg.

10.3. Znv nepintwon nou o MeAdtng napapfiddetl 6poug Ing ZUYBacng yta Xxpoviké didotnpa peyaAltepo twv tpLdvia (30)
npepwV, o MNMpopnBeutig dikatoutal va Tou Kowvonolnoel €yypa@n 6xAnon, B€toviag napdAAnAa npoBecopia touAdxioTtov
€&nvta (60) npepoAoylaKwV nUep@V yia TNV dpon tng napaBiaong Kat evnUEP®VOVTAG TOV yia TIG GUVENELEG TNG TUXGV Un
OUHHGp@waong tou evidg Tng taxBeicag npobeopiag. Av n avwiépw npoBeopia napéABet dnpaktn, o MpounBeutAg
dwkatoutal va Katayyeilel apéowg tn LUUBacn Kal va npoPel otig anapaitnteg evépyeleg npog tov Apuddio Alaxelploti
yta tnv nadon eknpoownnaong tou MetpntA tou MeAdtn. Katd ta Aownd epappéletat o I00. 11.

10.4. O MpopnBeutig dev pnopei va unofdAet otov Appédio Awaxelpioth EvioAn Madong Eknpoownnong A/kat va
KatayyeiAet Tn ZUPBacn yia 1o xpoviké didotnpa and tnv 1n NogpBpiou éwg tnv 31n Maptiou KaBwg Kat katd tn didpkela
TwV Pnvev and v 1n louAiou éwg tnv 31n AuyoUaTou.

10.5. Xe nepintwon nou o EudAwtog MeAding xpAdel pnxavikng unootnplEng n éxel copapd npoPAnpata uyeiag o
MpopnBeutig dikatoutal va katayyeidel tn TUpPacn, o nepintwon nou o MeAdtng eival ungpAPepog WG Npog thv
e&6@Anaon £&L (6) dradoxikwv Aoyaplacuwyv Kat uné thv npolinéBeon ot o MpopunBeutAg €xel anocteilel NPONYOUHEVWG

HPON ENEPTEIAKH A.E.
Aewg. Knguoiag 124 kau latpidou 2, 115 26 ABiva (kevipid ypapeia)

Tnh: 21303 33000 - Fax: 21300 75 498
heron.gr - customercare@heron.gr




G HPQN

[ENIKOI OPOI YMBAZEQN NPOMHOEIAL HAEKTPIKHL ENEPTEIAL XAMHAHL TAZHL

otov lMeAdtn enotoAn pe tnv onoia evnpepwvel Tov MeAdtn: (a) yia tn duvatdtnta tou MeAdtn yia Stakavoviopé NANPWHAG
TwV 0QeN®V Tou, (B) ya tnv npdbecn tou va katayyeilel tn XUpBacn, tdocoviag npobeapia Touldxiotov gikoot (20)
NPEPWV, h onoia Kat napAABe dnpaktn.

11. KatayyeAia
11.1. Yné tnv enm@UAagn twv EWikdv Opwyv, n Z0pBacn katayyéAAetat and tov lNeAdtn onotednnote Kat avaita pe

€yypagn gidonoinan tou npog tov MpopnBeutA.

11.2. Yné twnv em@UAagn tou [0.11.3, otnv nepintwon nou o MeAding napafidlel 6poug Tng LUPBaong, ot onoiot
OUH@wvoUVTaL Anavieg Ooucl®BELG, yla XPoviké Bidotnpa peyaAltepo Twv Tpidvia (30) NPEPOAOYIAKWV NHEPWY, O
MpopnBeutAg OwkawoUtat va Tou Kolvonolncel €yypa@n o6xAnon, B€toviag nmapdAAnAa npoBecpia tpidvia (30)
NUEPOAOYLOKWY NHEPWV yla thv dpon tng napafiaong Kat eVNPEPWVOVIAG TOV yld TIG OUVENELEG TNG TUXOV Mn
OUHHOP@WONAG tou evidg tng taxBeioag npoBeopiag. Edv n napandvw npoBecpia napéABel dnpaktn, o MpopunBeuTAg
dwkatoutal va npoPei oe dyeon KatayyeAia tng LUpBacng kat e EvioAn Madong Eknpoownnong npog tov Apuddio
Awaxelploti.

11.3. Ztnv nepintwon nou o lMNeAding dev e§o@Anaoel 10 o@elAdpevo nood Bdoet tou Aoyaplacpol evidg tng npoBeopiag
NANPWHNAG Nou avaypdgetal o autdy, o MpopnBeutig dikatoUtal va NpoxwpnRoeL oTIG akOAouBeg evépyeleg: a) Avaypdel
10 006 tng An&INpéBeapng oPeNAG oTov apéowg endpevo Aoyaplacpd kat npocBétet 10 noagd auté BeBapnpévo Ye 10
VOHLHO T6KO unepnpepiag o1o GUVOALKS o@eNdeVo Noad tou véou Aoyaplacpol nou o MNeAding ogeilel va kataBdAet
€V16G TNG Kavovikng npoBeapiag e§6@Anang tou véou Aoyapracpou. B) Av napéABetL dnpaktn Kat n deUtepn Katd oelpd
npoBeopia e&é@Anaong, o MNMpounBeutrig dUvatal va Kataotioel Tov MeAdtn unepApepo Kat va unoBdAeL otov appédio
Awaxelplotn EvioAn Anevepyonoinong Metpntd ®optiou Adyw An&inpéBeopwv o@eld@dv, n onoia Kowvonoleital
UNOXPEWTIK®G otov NeAdtn and tov MpopnBeuth y) Av n An&tnpdBeapn o@elAn dev e§o@AnBel evidg déka (10) npepdv
and tnv kowvonoinan otov MeAdtn Tng evioAig anevepyonoinang HeTpnTA @optiou, o MpounBeutrig dUvatal va KatayyeiAet
tnv napoUca XuUpBacn, unofdAoviag otov Apuddio Ataxelpioth EvioAn Matong Eknpoownnong tou lMeAdin kau
gVNHEPWIVOVTAG TAUTOXpova tov MeAdtn.

11.4. L& nepintwon nou kdnolo Mépog ntwxeloel, 1€Bei und avaykaotikn diaxeipion, uné €WBIKA A AAAN ekkaBdpilon A og
dladikacia cuvaAlayig n unaxBel ae onotadrnote dAANn cuvagn Sladikacia nou eNQUAGGOEL 0 VOHOG Yia aPEPEYYUOUG
A HELWHEVNG OLKOVOMLKAG BEang unéxpeoug A unoBAnBei aitnon yla unaywyn otig avwtépw Sladikacieg, to GAAo Mépog
dwkatoutal va Katayyeilel apéowg tn ZOPBaAcN, KOVOMOLWVTAG GXETIKG £yypacqo.

11.5. Ze 6Aeg 1 avwTépw NEPLNTWOELG Ta anoteAéopata tng Kab' olovdrnote Tpéno AUong tng LUpPBacng enépxovial Katd
tnv Huepopnvia AREng MpopnBelag HAektpikng Evépyelag. Méxpl 1d1e, o MpopnBeutiAg npounBelel NAEKTPIKA evépyeLa
otov MeAdtn kat o MNeAding unoxpeoutat oe €§6@Ancn GAWV TwV AUOLBWV KAl XPEWGEWV yld TNV NPopnBeudpevn
NAEKTPLKNA evépyela GUH@WVA HE TOUG LoxUovieg 6poug tng ZUpBacng.

12. Nepiodog Evap&ng Mpounbelag
Pntdg ocupguwveitat 61t wg Hpepopnvia Evdp&ewg MpopnBeiag nAeKIplKAG evépyelag, opidetat n npdtn npépa
npopnBelag nAeKTpIKAG evépyetag atov MeAdtn and tov MpounBeuth.

13. l'eyovéta Avwtépag Biag
13.1. Ta toug okonoUg tng XupBdoewg wg «eyovdg Avwtépag Biag» voeital owodrnote yeyovég 1o onoio ennpeddet tnv

eKTéAeoN NG ZupBdoewg, un duvduevo va npoPAegBei i npoAngBei napd tnv entpéAeta 1ou gupBarropévou Mépoug nou
10 enikaAsitat (6nwg evAEIKTIKWG: Beopnvieg, otdoelg Katd tou noAtteUpatog, NOAepoL, e§eyépaoelg, aelopol, Katalyideg,
TUQWVEG, NANUUUpeG, €Kpngelg, anepyieq undé avayvwplopéveyv evdcewv epyalopévwy, avianepyieg, METpPA,
anayopeloel Kat napepfdoslg dnpociwv apxwv (N.X. actuvopia, NUPooPECTIKA), TPOHOKPATIKEG EVEPYELEG,
NapePnNodLon TV NAPEXOUEVWY UNNPECLAV and TontkoUg @opeig R/Kal Katolkoug Tng NEPLOXAG, TEXVIKOI Neploplopol Kat
BAdBeg otig diebveig dlacuvdéaelg Tng xwpag A/Kal oe dAAa dlacuvdedepéva cuothpata HETaQopds evepyeiag, TEXVIKOL
neploplopol kKat BAdBeg oto LUotnpa Metagopdg Kat ato Aiktuo Atavopng HAektpikig Evépyetag cupnepihapavopévou
tou Aktiou MAN, tuxouaoeg evépyeleg h napaleiPelg Tou Alaxelploth tou TuoTtApatog Kat Tou Alaxelploth tou Aiktiou,
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oL onoieg €xouv WG AnNOTEAEOUA TNV PN TAPNON KAl €QAPMOYNR TOU KaVoVIoTIKoU nAaioiou tng ayopdq NAEKTPLKAG
€VEPYELag) Kal 1o onoio ek@eUyel Tou eAéyxou tou MéEpoug nou ennpedetal duopeEVWG Katd thv EKNARPpwON Twv
UMOXPEWOEWY TOU €K TNG LUMPAoewg o€ T€tolo Babud, wate va Kabiotatat aduvatn A unépuetpa enaxlng n ekNARpwon
TWV CUMBATIKWY TOU UNOXPEWCEWV.

13.2. Pntg oupgwveitat 6t ta Mépn de Ba @épouv guBlivn oUte Ba BewpnBel aBétnon twv €K tng XupBdoewg
aMopPPEOUCWYV UMOXPEWCEWV TOUG, h nepintwon unepnuepiag A aduvapiag eKNANPWOEWG TwV CUMBATIKWY TOUG
unoxpewoewv Adyw Avwiépag Biag.

13.3. To Mépog nou enikaAeital Tou Meyovotog Avwiépag Biag Kat tng e@appoyng twv datdéewy tou napéviog ApBpou,
unoxpeoutal va KataBdAel kdBs duvath npoondBela yia Tnv anotponi Twv SUCUEVWV ENNTWOEWV TOU YEYOVOTOG autoU
Kat tnv avdAnyn ag€owg PETA TNG TUXOV NAPEAEUCNG TOU, OAWV TWV UNOXPEWCEWYV TOU MOU anoppEoUV €K TnG Xuupacng.
13.4. Pn1dg oupgwveitalr 6t n enéleuon leyovotog Avwiépag Biag, mou dUvatal va ennpedoel tnv €KTEAEON TG
YupBdocwg, dev BepeAwvel KaB' otovdnnote 1pdéno dikaiwpa anolnpPlwoews dL° olovdnAnote twv Mep®y.

14. Ynavax@pnon
0 MNeAdtng dikatoutat va unavaxwpioel alnpiwg and tn XUuBacn, evidg dekateaadpwy (14) nuePOAOYLOK®WY NPEPWY And

TNV unoypa@n tng and tov ido. Xe nepintwon nou MPOKUYOUV XPEWCEL; €VIOE TOU WG Gvw SLacTApatog twv
dekateoadpwy (14) npepoAoylaKWV NPEPWY, autég Bapuvouv tov MNeAdtn.

15. Npogctacia Asdopévwy Mpocwnikou Xapaktipa

15.1. 0 MeAdtng avayvwpidetl 6t o MpounBeutig tnpel Kat ene&epyddetal dedopéva NPocwniKoU Xapakinpa cUh@wva |
€ G olatd&elg tou Kavoviopou (EE) 2016/679 kat tng EAAnvViKAG vopoBeoiag cupnepiapfavopévwy twv N. 3471/2006 &
4624/2019 kau pntd cuvawvel 8ia tou napéviog otnv ene€epyacia twv npoownikwv Oedopévwv autol and tov
MpopnBeutA, uné tnv enwpuAa&n Tou dpBpou 11 tou N. 3471/2006.

15.2. 0 MeAdtng pe tnv unoypagn tng XUuBacng divel Tn pntn cuykatdBean tou atov MpopnBeuth va Kataypdgel Kal va
Kataptidel Apxeia Aedopévwy, Bdoel Twv Aoyaplacpwyv Kal i cuvaAlay€g tou pe tov MpopnBeutA, oUtwg wote va
avtanokpivetat atnv avdykn opBng dlaxelpicewg twv 6pactnplotitwy tou [popnBeuth Kal CUPHOPYWOEWG TOU HE TIG EV
YEVEL VOUOBETIKEG BLatdEeLg.

15.3. Mg tnv unoypagn tng LUpPacng, o MNeAdtng ouvalvei Kat SNADVEL pNTWG Kat aventQuAdktwg 6L cuyKkatatiBetal othv
KaTaxwpLlon twv NPocwnik®y tou dedopévwy (ovopaten®vupo, dledBuvon, TNAEPWVO K.0.K.), KOBWE Kal Twv oTolxeiwv
tou Aoyaplacpou oto Aoylopiké npdypappa Ataxeipiong MNeAatelakwv Exéoewv (Customer Relationship Management)
nou diatnpei o MNMpounBeutAg Kat pntwg anodéxetal th Xxpnoonoinon Twv otoxeiwv autwv and e§ouatodotnpévoug,
oupBeBAnpévoug ouvepydteg tou MNpounBeuth anOKAELOTIK®G YL TOUG OKOMOUG TG EVNUEPWOEWG TOU YL TNV NAEKTPLKA
evépyela, KaBwg Kat tng anooTtoAng twv Aoyaplacp®v. 0 MeAding eniong dikatoUtal nAnpoug npoaBdocwg ota dedopéva
nou Tov ag@opouv, wg Kat atnv d16pBwon Toug, agou ansuBuvBel npog Touto ato apuédio TpApa EEunnpetnoewg MNeAatwv
tou [MpopnBeuth.

16. Eqappootéo Aikato - Eniduon Awagop@v-Awaotdikia
16.1. H XopBacn diénetat Kat eppnvevetat and th NopoBeoia Kal ev yével and toug vOopoug Kat Tig diatdéelg tou

EAAnvikoU Aikaiou Kat eppnveletal GUHQWVA PE AUTEG.

16.2. Ta M€pn pntwg cup@wvoUv 8Tl o€ Nepintwon Katd thv onoia avakUPouv dla@opEg Katd tnv eKTEAECN TG napolaag
Ba npocnabrcouv va entAioouy TiG WG dvw dLagopég pEow dladikaoiag @IAKAG OleuBeTRoEWG.

16.3. & nepintwon aduvapiag QAKAG dleuBetnoews TuxOv dLagopwv Kat egpoaov dev npoBAEnstal EOIKN pUBHLoN vooU
yta tnv eniluon autdv andé toug Ewdikolg ‘Opoug, Katd ténov appddia dikaothpia yia tnv eniducn dlagopwv nou
npokuntouv A anoppéouv and tnv napovca opifovtal ta Awkactipia twv ABnvayv, Tng Beoaalovikng, tng lMNdtpag, tou
HpakAgiou Kpntng kat tng Adpioag».

17. Tpononowicelg
17.1. Mg tnv em@UAaén twv EWkwv Opwv kat twv 0. 1.3.1, 1.3.2 kat 7.1 éwg 7.5 tng LupBdocswg, oL onoiot

10

HPON ENEPTEIAKH A.E.
Aewo. Knguoiag 124 kau latpidou 2, 115 26 ABiva (kevipid ypapeia)

Tnh: 21303 33000 - Fax: 21300 75 498
heron.gr - customercare@heron.gr




G HPQN

[ENIKOI OPOI YMBAZEQN NPOMHOEIAZ HAEKTPIKHL ENEPTEIAL XAMHAHL TAZHL

TpononoloUvial anokAELOTIKA cUP@wva He Ta E8IKMOG opl{dpeva o autoug, eival SuvatA n Hovouepng Tpononoinon Twv
unoAoinwv 0. kat 16iwg 1wv 0. 8, 9, 10 kat 11 ané tov MpopnBeuth yia onoudaio Adyo.

17.2. Znoudaio Aéyo nou dikatoAoyei tnv tpononoinan Twv épwv nou avagépoviat und tov 00.17.1 ouviotd n petaporn
WV GUVBNKWY Katd to Xxpévo Loxuog tng XUYBacng nou €xel wg ouvéneld thv enadgnon tou KoToug, Katd Tpénov Wote
€NNAEOV TWV XPEWOEWV Nou peTakuAiovtal otov MeAdtn katd tov [10.7.4.1, va pnv KaAUntetal 10 NPAyMAtiké KOaTtog
nPOMABELag TNG NAEKTPIKAG evépyetag yia tov MpopunBeutA, dnwg oe nepintwon au§hcewg tou kKéotoug dlaxeipong
neAatdv (A.x. ad&non tou KAOTOUG TWV UNNPecL@v €kdoong Kal eionpagng ttpoAoyiwy, enBdpuvon twv danavawv tou
MpopnBeutA Adyw KaBuotépnang NANPwWHWY, alEnan Tou KEGTOUG yLa ThV NApoxn CUHBOUAEUTIK@Y R AAAWY UNNPECLAV).
17.3. H tpononoinon twv 6pwv nou avagépovtat uné tov [10.17.1 Aapfdvel xdpa pPetd and atopikA evhpépwaon Tou
MeAdtn, Touldxiotov €€rvia (60) npépeg nptv Thy évap&n 1oXU0oG TwWV TPOMONOLACEWY HE €OLKO €viuno nou anoctéAAeTal
HE€ow NAeKTPOVIKOU Taxudpopeiou R Hé€ow GUvIopng atopikAg ewdonoinong n onoia neplapfdvetal o€ €81k6 nedio oto
Noyaplacud KatavdAwong i anoctéAAetal nAEKTPoVIKAG, Kal napanépnel otnv otoceAida tou MpopnBeuth yia nAnpn
evnpépwon eni Tou NePLEXOHUEVOU TNG TPOMONoinoNng.

17.4. Mg nv unoypagn wng XUpPacng MNpopnBeiag, o MeAdtng napéxel Tn ouykatdBeon Tou yla tnv xopAynon tng
atopKAG evnpépwang pe évav and toug t1pénoug tou 00.17.3. O MeAdtng €xel dikaiwpa va avakaAéael onotednnote tn
ouykatdBeon Tou Kat va npoteivel otov [MpounBeuth wg Povadiké 1péno enkowvwviag Tn custnpévn aAAnAoypagia. Xtnv
nepintwon auth o MpounBeutig duvatal va enBdAel Xp€wan yia Thv unnpeaia autA.

17.5. H atopwkn evnpépwon tou 10.17.3 €xel 10 akéAouBo neplexdpevo: (a) MAApn avagopd Twv épwv Tng TUPPacng
MpopnBelag n Twv xpewoewv Mpopnbelag nou tpononotouvtat, (B) Ynépvnon atov MeAdtn tou Sikawdpatog kKatayyeAiag
Tng XUPBaong MNpopnBelag Kat cuvonTikA ava@opd Twv OXETIKWVY dLadlkacty, (y) evnuépwaon OXETKA PE Th cUVOpOA
onoudaiou Adyou cUp@wva pe 10 00.17.2.

18. Tehikég Awatd&eig

18.1. Tuxév akupdtnta evég €K Twv 6pwv NG LupBdocwg dev Biyel 10 KUpoOG Twv unoAoinwv 6pwv autig. Ta Mépn
avaAapBdvouv otnv nepintwon auth va npopoulv oe aviikatdatacn 1ou AKUpou N akupwBEévtog 6pou pe dANov, apotBaiwg
anodektd. E@éoov 1a Mépn dev KataAngouv o cup@wvia wg npog apolBaiwg anodekid 6po, o MNeAding duvatal va
katayyeiAel tn ZOpBacn epdéoov ekeivog dev Ba eixe kKatapticel tn ZUpPacn xwpig Tov dkupo épo.

18.2. Enutpénetal n petapifaon A ekxwdpnon and tov MpopnBeuth €1g olodrnote 1pito YUOIKS N VoUIKS Npéowno, 8iwg
0e oe onowadhAnote dAAn cuvdedepévn Etaipeia tou autol pe tov MpopnBeutd Opidou Etaipeidv, onolacdnnote
anartnoews, dikatpatog N aywyng nou datnpei katd tou MeAdtn Kat anoppéel A oxetidetal Kad' olovonnote Tpéno He
n XUpBaon. 1dwatépwg 8¢ wg npog tnv gionpagn anatticewv tou MpopnBeuth cupgwveitat 6t o MpopnBeutig
dwkaioutal va ekxwpnoel og TpiToug v gionpagn Twv analtnGEWV Tou £POGOV EVNUEPWCEL NPOG TOUTO EyYpAPWE ToV
MeAdtn.

1

HPON ENEPTEIAKH A.E.
Aewg. Knguoiag 124 kau latpidou 2, 115 26 ABiva (kevipid ypapeia)

Tnh: 21303 33000 - Fax: 21300 75 498
heron.gr - customercare@heron.gr




