G HPQON

‘Opou xpnonc

H HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA / HPQON Il GEPMOHAEKTPIKOL LTAGMOL BOIQTIAL ANONYMH ETAIPEIA (epenic n «Etaipein»), n Etawpeia nou
dnpoUpynae 1o diktuaka 1éno www.heron.gr, npoo@Epet TG unnpeaieg g und toug katwBL dpoug xpriang Toug onoioug o emakEmng/xprotng (epedric
«Emakémng/Xpratng») fi/kau o xpAatng/péag (epe€g «Xpriotng/Méhog») 1w aeAidwv tou diktuakol ténou www.heron.gr koAeitat va diapdoet npogekTkd
kat va npofel oe enioken/xprion twv oeAidwv/unnpeatcdv tou www.heron.gr pdvo e@éoov toug anodéxetat NARPWS.

1. Mpooijpo

H Etawpeia napéxet atoug Emokénteg/Xprioteg kot atoug Xpateg/MéAn tou diktuakou ténou www.heron.gr pa nhodota guMoyn unnpeotev, aehidwy,
enthoywv A/kat nnyv cupnepiapPavopévav dlapdpwv epyahelnv enkovwving, nhektpovikolg xwpoug palig npdofaong Kat ENKowwv{og 1wV Xpnotay,
unnpeoieg/oeAideq npoownikoU xapaktipa kat nepiexopévou. Lug oehideg tou www.heron.gr pnopei va gupnephapfdvovial iagpnpioelg kaBe poperic. Ot
ndn undpxouoeg kaBwg kat onoteadnnote véeg unnpeaieg oupneptingBolv oto www.heron.gr undkewvtal gtoug napdvieg poug xprang, ektg av pntd
avagépetat 10 aviiBeto. 0 Emokéning/Xpriong kat o XpAotng/Mélog twv unnpeowv tou www.heron.gr katavoel kot anodéxetat 6u 10 ouvoho Twv
oehidwv/unnpealv nopéxetat «onwg eivaw («as is») kat 0 www.heron.gr anonote{tat onowagdnnote cuBlvng OXETKAG e TV NEPLOPLOMEVN XPOVIKNA
dudpketa, T dwypaen, v Kakn anédoon A v aduvapio nAektpovikiig anoBrikeuang onowvdninote dedopévav [«data»] 1w xpnotwv fi/kal onotoudnnote
neplexopévou npoownik@v oeAidwv/unnpeatwv. 0 Emokéning/Xpriotng kat o XpAang/Méhag éxet v anokewotkn euBivn npéaPaang oug unnpeaieg tou
www.heron.gr kat n oxeukn npdofacn pnopel va anawel v katafoli tehav oe tpitoug opeig [n.x. napdxoug unnpeotwv Internet, xpéwan xpdvou
napapovig oto Internet]. 0 Emokénng/Xpiong ki o Xpriog/Méhog éxel v anokAeloukn €uBivn nmAnpwpng twv oxetkwv tedwv. Eniong, o
Enokéntng/Xpriotng kot o Xpriotng/MéAog eivat anokAelotkd unelBuvog yia tov nposwnikd e§omAiopd tou e @ anapaitta texvoloyikd péoa nou Tou
enttpénouv v npdefaon oTig unnpeaieg Tou www.heron.gr.

Il. Eyypagpi
Eqpdoov o Emokéning/Xpriotng enBupel va eyypagel omv/oug unnpeaia/eg tou www.heron.gr wg Xpioing/Méog, oupguvel va: o] napéxet aAnBeic,
akpiPeic, €ykupeg kat nAnpelg mAnpoopieg oxetkd pe ta otoxeia nmou tou {ntodviat and 1 www.heron.gr oTg oxeukég auroelg ya npdofaon ota
neplexdpeva/unnpeaieg Tou kau B dwotnpel Kou enpedwg evnpepwvel Ta otoxein eyypa@ig 1ou wate va dlatnpolviat aAnBn, akpipn, Eykupa, evnpepwpéva
Kat nAnpn.

Il. Awawdpara nveupaukig kat fropnxavikig Wioktneiag - onpata

Ektog wv pnd avagepdpevav efapéocwv [nveupatikd dlkawpat Tpitwyv, ouvepyatwv kau @opéwv], 0Ao 10 neplexdpevo tou www.heron.gr,
oupnepihapfavopévav EKOVAY, YPOPIKWY, GUTOYPaPLAY, 0Xed(WV, KEWEVAY, TWV NOPEXOPEVWV UNNPECIAV KOl yevikd OAwv Twv apxelwv autoy tou
diktuakou tdnou, anotehouv nveupaikn WBLoKnaia, katateBewpéva onpata kat orpata unnpeatwy Tou www.heron.gr kat ng Etaipeiag Kot npootatetoviat and
T¢ oxekée duatdtelg tou EMnvikou dikaiou, tou Eupwnaikou dikaiou kot v dieBvav oupfdocwy kot ouvBnkwv. Luvenwg, kavéva e€ autwv de duvatal va
anoteAéael ev 0Aw 1 v pépel avikelpevo nwAnong, aviypagiic, tpononoinang, avanapaywyng, avadnpodicuong i va «@opiwBei, va petadobei i va
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davepnBel pe onotovonnote tpono. E€aipeitat n nepimtwon g pepovwpévng anoBrikeuong evag Kal povou avilypagou TUAPOTOC TOU NEPLEXOHEVOU OE Evav
anAd npoownikd NAEKTPOVIKG UNOAOYLOTH, yio MpocwnikA Kat Oxt dnpdota A epnoptkn xprian Kot xwpic anoAowpn g évielEng npoéheuonic Toug and 1o
www.heron.gr, xwpig va Biyovat pe kavéva tpno ta oxeTka SIKaLWHATA NVEURATIKAG Kat fropnxavikng Wioktnaiag tou www.heron.gr kat tng Etapeiag. Ta
Aond npoidvta i unnpeaieg nou ava@époviat oTig NAEKTPOVIKEG oeAidEC Tou Napdviog dikuakoU T6Nou Kat QEPOUV 10 GRNT TWV OVTITTOXWY 0PYaVIOHLY,
ETALPELCIV, CUVEPYTTEV (POPEWY, EVATEWV N ekdOoEwV, anoteAolv Oikn Toug nveupatki Kat fropnxaviki WLoKINGia Kal guvenwe oL popeic autol pEpouv T
oxetkn euBivn. 0 Emokéntng/Xpratng kat o Xpriotng/MéAog katavoel kat anodéxetat du dev Tou napéxetat 10 dikaiwpa va avanapdyel, aviypagel, nwAEL,
petanwAei f/kau expetaleletat epnoptkd pe onotovannote Tpéno alvoAo i PEPOG Tou nepLexopévou Tou www.heron.gr.

IV. Nlepropropog suBivng

Aedopévng tng puang kat Tou Gykou tou Awadiktou, und onoteadrinote ouvBnkeg, oupnepapfavopévng Kat ng nepintwang apéetac, 1o www.heron.gr dev
euBuvetal yw onowaadninote popyiic (npia unootel o Emokéntng/Xpriotng kat o Xpriotng/Méhog twv aehidwy, unnpeatwv, enthoywv KaL NEPLEXOPEVAV TOU
www.heron.gr ot onoieg npoPaivet pe anokAelotk@g dikr tou npwtoPoulio. Ta nepiexdpeva tou www.heron.gr napéxovial «Onwg akpipg eivar xwpig
Kapia eyyunan, ekne@paopévn A Kat guvenaydpevn, pe onotodnnote tpono. Lto péyiato PuBpd kal oUppwva e 1o voyo, 1o www.heron.gr apveitat 6Aeg ug
eyyunioelc, eknepaopéveg i kat ouvenayopeveg, oupnephapfavopévay, Oxt Opwe neplopl{6pevmwy € OUTO, OUTWV, 0L Omoieg ouvendyoviat v
€UNopEVTHATNTa Kat T KataAANAGTNTa YL €va GUYKEKPLUEVO aKoNO.

To www.heron.gr dev eyyudtat 6u ot oehideg, unnpeaieg, enthoyeg kat a neplexdpeva Ba napéxovial xwpig dakonr f/kat o@dAyata kot 6t ta AdBn Ba
dlopBwvoval. Eniong, o www.heron.gr dev eyyudtat 6t to (o f/kat onotodrinote GMo ouyyevikd site i oL eEunnpetntég [servers] PEow Twv onolwv autd
T{Bevia ot BudBeori twv Enwokentwv/Xpnotav kat v Xpnatwv/MeAav, dev nepiéxouv «olg» fi AAa emdapta ouatatkd. To www.heron.gr dev eyyudrat og
kapia nepintwon tv opBétnta, v mAnpdtnta i kat dlaBeawpdtnta Twv neplexopévay, aeAidwy, unnpeat@v, enthoywv A 1 anoteAéapatd toug. To kdatog Twv
evdexdpevav dlopBwocwv i eunnpetiaewy, 10 avahaypdvet o Enokénng/Xpriotng kat o Xprotng/MéAog kat o kapia nepintwon to www.heron.gr fi/kat n
Etapeio.

V. AnokAewopdg cuBivng yia nAnpogopics/oupfoulég

To nepiexdpevo Kat ot nAnpogopieg nou nephapfdvovial ato www.heron.gr anotehouv pin npoogopd npog tov Enokéntn/Xprotn kat tov XpAgtn/MéAog tou
www.heran.gr Kat yevikd npog v Kowdtnta Twv xpnotev tou Internet kat de duvaviat o kapd nepintwon va ekAn@Bouv wg €ykupeg nAnpogopieg A/kat
oupfoulég olte unokpuntouv o Kapin nepintwon onoladnnote npotponi ywa v enwxeipnon A pn ouykekpiévav npdéewv. To www.heron.gr avaAapfdvet
™ ouMoyn, enefepyaaia kat dlavopn Tou nepLEXopEVOU Tou, XWP(g OPwG 0 Kaptd nepintwaon va eyyudtal Ty apuétnta, tv nAnpotnTa, Ty endpKeLa Kat
yevikd tnv kataMnAdinta autol Kat v anoucia evdexopévwv AaBwv, nohd de neploodiepo Adyw tou 1BLattépwg peydhou dykou Tou, KaBwg Kat g
OUppEToXg Kat Tptwv Popéwv [PUOIKWY A VOPIK@Y Npoownwv] Katd tv npwioyevi napaywyn Kat cuMoyn tou. tuvenwg, ot Enwokénteg/Xproteg Kat ot
Xpriote/MéAn Tou www.heron.gr, xpnotponowwviag TG unnpeaieg tou pe Oikn toug npwtofoulio, avaAapfdvouv kat tn oxetkn euBlvn dlaotalpwaong twv
NapexopEVWV NAnpopopLLV.

VI. «Aeopoi>» [link] npog dAAoug diktuakoig tonoug [site]
To www.heron.gr dev eAéyxel tn dlaBeawpdtnta, 10 neplexdyevo, v MOATKNA NPOTaCING WV NPOCWNIKWY dedOpEVMY, TNV NoLdTNTa Kat T nAnpétnta Twv
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unnpeatwv My website kol oeAidwv ota onoia nopanéunel péow «Oeapcdv», hyperlink i da@npiotk@v banner. Luvenag, ywa onowdninote npdfAnya
napouctaoBel katd v eniokeyn/xpan toug, o Enokénng/Xpriotng A/kat o Xpriotng/Méhog oeihevouv va ancuBuvBei/otv ancuBeiag ot avtiotowxa
website kat oehidec, ta onoia Kat @épouv aképata T oxetkn euBuvn yia tv napoxi v unnpeatwv toug. To www.heron.gr oe kapia nepintwaon dev npénet
va BewpnBel 6u evatepviletal n anodéxetal 1o nepexdpevo A g unnpeaieg v website kot 1wv oeAidwv ota onoio napanépnet A ou guvdéetat pe autd Kotd
onotovonnote AAAo tpéno.

VII. Ynnpeoieg kau achideg nposwnikod Xapaktipa Kat nepLeXopEvou

0 Xpraing/Méhog katavoel kat anodéxetat 6t 10 www.heron.gr pnopel va utoBetiaet véoug Gpoug xprang Twv unnpealwv Tou cupnepiiapfavopévay Twv
Xpovikav opiwv nou Ba dwatnpouvial ouig unnpeaieg tou www.heron.gr 1 nAektpovikd pnvipata [e-maill, T pnvipora [foruml, ot aehideg xpnatv, f/kat
onotodnnote Mo nepiexdpevo nou avaptd f/kat dnpoatedet o XpAong/Méhog. Eniong, 10 www.heron.gr dwotnpel 10 dikaiwpa va tpononouicet ta
enupendpeva dpla nou a@opolv 1o péyeBog kat ov apiBpd twv nAektpovikev pnvupdtwy [e-mail] nou pnopel va anoatéMet o Xpriotng/MéAog and tov
Aoyapiaopd tou, Twv pnvupdtey f/kat onoodrinote GMo nepiexdpevo nou avaptd Kat dnpoatelet o Xpriotng/Méhog o unnpeateg tou www.heron.gr. To
www.heron.gr dtatnpel 10 dikaiwya va tpononouigel, avd ndoa ouypn Kat xwpic npoetdonoinan, ta dpla anoBnKeUTIKOU XWPOU NEPLEXOEVOU MOU NOPEXEL
HEOW TwV unnpeatwv tou otoug Xprioteg/MéAn. Ot Xprioteg/MéAn katavoolv kat anodéxovat 6t 1o www.heron.gr Siatnpel 1o diaiwpa va anevepyonotel
Aoyapuaapodg nAektpovikiic aMnAoypagiag nou napapévouv avevepyol and toug Xprateg/MéAn yia pakpl xpoviké didotnpa [dvew twv £EL (6) pnvav].

VIII. Opddeg oulnticewv [forum]

To www.heron.gr d0vatat va napéxet atoug Emokénteg/Xproteg f/kat otoug Xproteg/MéAn t duvatétnta va avantdgouv ta dika toug «Message Board>,
napéxovag toug napaMnAa  duvatétnta va Adfouv pépog otn oulian «Message Board» nou éxouv dnpitoupynaet Mot xpriateg e Ty anogtod ypantwv
unvupdtay. Edv napéxetat n wg Gvw nepypagdyevn duvattnta, ot Emokémeg/Xprateg n/kat ot Xprioteg/MéAn tou www.heron.gr ogeilouv va tpouv toug
Kavdveg g Kaig oupnepupopdg Kat g eunpénetag kau va pnv npoPaivouv oe napdvopeg i aviBikeg diatunwoetg. To www.heron.gr diompei 1o dikaiwya
va anayopeuoet i va dakdet v npoffoAr onotoudninate ypantou pnvupatog oe nepintwon napdfaong twv avwiépw 6pwv. To www.heron.gr oe kapia
nepimwon dev pnopei va BewpnBel 6t anodéxetat i evatepvietal kotd onotovdrinote Tpono ¢ eKPPaOPEVES 0€ OUTOUC TOUG XWPOUE NPOSWNIKEC LOEEC I
avihdgerg. Ou Emokénteg/Xproteg f/kat ot Xprioteg/MéAn v oxetkwv unnpeotwv datnpodv 1o dikaiwpa nveupatikng (oktngiag oug andyelg nou
ekgpalouv pe 1@ pnvopatd Ttoug. Le nmepimwon nou 0 www.heron.gr AdPet ewdonoinon 0w to neplexdpevo KAmowou/kanowwv pnvupdiwv mou
avaptouv/dnyoatedouv ot Emokénteg/Xproteg n/kat ot Xprioteg/MéAn Biyet tpita npdowna dwatnpel 1o dikaiwya va npoPel omv dueon Siaypaen tou
pnvUpaTog i akOpa Kat Tou Aoyaptaapou tou Xprotn nou to dnpodpynee.

IX. Epappootéo dikato kat Aownoi opot

Ot avwtépw dpot kat npodnoBéaeig xpriang tou www.heron.gr, kaBeg kat onotadnnote tpononoinan toug, diénoviat kat oupmAnpevoviat and 1 EMnvikd dikato,
10 dikato g Eupwnaikic Evwong kot tig oxetkeg dieBveic ouvBrkeg. Onotadnnote didtan twv avwiépw dpwv Kataotel aviiBetn npog to vopo, navel autodikaiwg
Vo 10xUgL KOt agaipeital and 1o napdv, xwpic oe kapin nepimwaon va Biyetat n 1oxug wv Aownwv dpwv. To napdv anotelel  guvohkn cup@wvia petal tou
www.heron.gr kat tou Emakéntn/Xpriotn f/kat tou Xpriotn/Méoug twv oeMidwv Kot unnpeatwv Tou kat de deapeet napd pévo autol. Kapia tpononoinan twv
opwv autev d¢ Ba AapPdvetat unddn kat de Ba anoteAel prpa g oupgwving autig, edv dev éxet dotunwBel eyypdypwc kat dev éxel evowpatwlel og aurn.
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