» AITHEH/ZYMBAXH NPOMHOEIAX HAEKTPIKHEZ ENEPTEIAX XAMHAHE TAXHX
i HPQN == [ binicon | |

Itowxeia MeAdtn IBwowmg M EAciBepog Enayyehpoving [ Exmpein [
Enwvupia/ Encvuio: ‘Ovopa:

Notpcdvupo: AAT/Awofarripto: Apxri'Exdoong:

AeGBuvon Edpag/Kaotkiag: M6An/Neptoxn: Nopéc: TK:

AOM: AQY: EndyyeApa /Apaotnpiétnta:

TnA: Kwnte: Fax: TnA. Epyaotag:

HAektpoviki AiciBuvan Anoatolrig Aoyapiaopiod / Evnpépwang (E-mail)*:

Ze nepintwon Avdykng i Anouciag Hou, NAPAKAaA® ENKOWVWVACTE HE:

Ovopatencvupio: Tnh.:

YnelBuvog Enkowvawviag

Encvupo: Ovopa: Tn.: Kwnté*: Email*:

* Lto/o email, Kivntd Aégwvo i/kat Viber oag Bu Aapfdvete evnpepdiogl yia véa npoidvia, véeg unnpeoiec, npoopopes kAn. tng HPON. Mnopeite vo aneyypagpeite and m Adgn dlag@npotkav pnvupdiay
xpnatyonowwviag 1o ovdeopo «Aneyypapi» nou Ba nopéxetat ata ev Adyw pnvpata. Av dev emBupieite va Aappdvete oxeukés evnpepwoelg, napakale enAé&te 1o aviiotowo nedio:

Aev enBupa péow email D Aev eniBupe péow SMS D Dev eniBupe péow Viber D Dev enBupe pe Kavéva and ta tpia péoa D

EmBupe v eneepyaoia v ouykekpyévav (npepopnvia yéwnang, @uAo) nposwntkwv dedopévav yia  Adn nposwnonoinpévay evapepuoewv. Mnopeite va aneyypageite and v Addn npocwnonoinpvay D
EVNJIEPLIOEWV Xpnatpionolcviag tov alvdeapio «aneyypagric» nou Ba Ppeite ot kaBe entkowwvia pag i arélvoviag pag email ato herondpo@andersenlegal.gr

Zrowxeia Népwpou Eknpoonou

Encovupo: ‘Ovopa: Notpcvupo:

Tnh.: AAT/AwBarripto: Apxr‘ExBoong;:

Trowxeia Mapoxng & MNMpoypappdrwv

AptBudg MNapoxrig Ap. Metpni AtetiBuvan Akivritou ApiBpdc NoAn/Meproxn TK.
Lupgwvnpévn loxig Npéypappa HPON Tupn loxdog TtaBepri T Huepriowag Katavdlwong  EtaBepn Tuuri Nuxtepwig KatavdAwong  Mogd Eyyinang
(kVA) ONLY HOME (E/kW) 0,0785 (E/kWh) 0,0785 (E/kWh) ®
Apxwri Mérpnan Hyepriowag Katavdlwong Apxwri Mérpnon Nuxtepwvig KatavdAwang Npaw Evepyonoinan Zivdeong  Anaweitat Enavevepyonoinon  lponyoupevog MpopnBeutrig
(kWh) (kWh)
EndyyeApa / Apaonpidtnta: Owkia KAA: 7002

AweiBuvon AnoctoAng Aoyaplacpol

HPQN ENEPIEIAKH A.E. | ‘Edpa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAL 124 & IATPIAOY 2, 115 26 AGHNA \.18228 \ 213 033 3000

Yni' 6uuv: AeuBuvan: TK: Aev enBupw v anogtodr tou Aoyaplacpot
’ ’ ) pou o nAektpovikii popen. EmBupc v

7 2 , anootoAr 1ou g€ vtunn pope@n,
MéAn/Mepuoxn: Nopdg: Tnd.: péow Taxudpopiiov. D

Tponot EE6pAnong Aoyaplacpod

D Ndyta Tpanedikn Eviohd D Xpéwon Motwukic/Xpewoukig/MponAnpwpévng Kdptag (ndyta eviokr) D Mo

AnAwon anodoxng 6pwv ano tov MeAdtn

Me v unoypaen tne napodoac aitnong (epedric n «Aitnan»), Snhava 6u: a) Avéyvwaa, katavénoa mAripwe kot anodéxopar avemgiAakta toug levikode Opouc e LupBaong npopriBetac nhektpikic evépyetag, onwe autol enwouvdntoviar otV
Aitnon. B) Eqpdgov yivet dekti n napodoa Aitnari pou and v etaipeia HPAN ANONYMH ETAIPEIA ENEPTEIAKON YTHPEEION (e@eric n «Etatpeia»), Ba teBei ae oxd n Lopuon ywa tv npopriBela nAektpukriq evépyetag. y) Eipa xpriotng tou/tav
Metpnui/tdv nou dnAcvetat/ovar avwtépw, éAapa yvaan v npoopepdpevav Tpcv npopriBelag nhektpiknig evépyetag g Etawpeiag ko enéhega to/ta Mpdypappa/ta nou dnhavetat/oviar avwtépw 8) H unoypagn pou epneptéxet v pntd
napoxi efouatoddang npog v Etaipeia yia va evepyrioet kGBe anapaitntn npdn yia v eknpoownnan tou/twv Metpntri/tav pou, Ta oTowxeia Twv onoiwv ava@époviat avwtépaw. €) Me atopwr pou euBivn kat yvwpifoviag g Kupwoe, nou
npofAénovat ané ug diatdgerg tg nap. 6 1ou dpBpou 22 tou N. 1539/1986, dnA@vw 61t 1o atoixein nou avapépoviar otnv napodoa Aitnan/drikwan eivat aAnBr kat deopedopat va yvwatonowiow apéowg kat nAviwg evidg 48 wpcv onowavdrinote
Tpononoinon toug otnv Etawpeia o1) NupéhaPa aviiypacpo tng AAwang Anoppritou kat Mpootaaiag Mpoownikav Aedopévav g Etaipeiag. ) Le nepimtwon aoupgpwviag otov wno A /kat oto eidog g Mapoxrig tou MeAd peta€l tou Epnopikod
Mpoypdppatog nou éxer enthéget (o NMeAdng) (n.x. HOME N) ri o€ npoyevéotepes, kaB” owdrinote xpoviki ouypr, evdei€eig nou Aappdvet o MpopnBeutig and tov MeAdtn kat 1wy otoweiwv Motononpévav Metpricewv, ot onoieg yvwatonotolviat
onotedrinote otov MpopnBeutri and tov AEAAHE, t6te uneptepolv oe kaBe nepimwon ta otowxeia wv Motonoinpévav Metprioewv tou AEAME. 0 MeAdtng Bu petanintet autépata oto avahoyo Epnopwk Mpdypappa tou MpopnBeutd (nx HOME 1)
kat Ba upodoyeitar fdoet wv dnpooteupévmv tpokataAGywv tou lpopnBeutd.

«Xpéwan nayiou 6,90€/prva (30 npépeg)»
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Ynoypaepri/Zppayida MeAdtn Huepopnvia Ynoypagrig Ynoypaepri/Zppayida Luvepydn T v HPON ENEPTEIAKH AE.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr
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HPQN

ENHMEPQZH T1A THN MPOLTAZIA NPOLQMIKAN AEAOMENQN

Ewcaywyn - YneiBuvog Enegepyaciag - YneiBuvog Mpoctaciag Acdopévwy (DPO): H etaipein «HPON ANONYMH
ETAIPEIA ENEPTEIAKON YNHPELION>, (eegng otnv nopotoa n «Emlpeiu» pe £¢dpa otov Arpo ABnvaiwv, Aewgp. Meoayeinv ap. 85,
Ve ypupein, omv ABriva, Aewg. Knguoiag ap. 124, TK 11526 svnuspmvsl 0T, YO ToUg oKomoUG GOKNGNG TWV ENXEPNPOTIKGV
dpaotnplotitwy g, npofaivel oe enefepyaaia ny ) W HEVAV, PUOTKEV Npi (6nag evdeukd, v
neAatev me, v npounﬂsumv G, TV PETEXWV UTAG, GG Kat qu unoyriglou npoownikoy ), oUpwva e v 1oxbouoa eBvikr
HoBeoia kat ov E 6 K 6 2016/679 yta tv npootaoia Twv PuOIKAV npoodnav évavu g enefepyaniag Twv dedopévav
npogwNKOU xupuKInpu Kat vlu w sAsuBepn KUK)\I]qJOplI] v dedopévav autdv 6nwg lxdel. Na onotodrinote BEpa oxeukd pe v
enelepyaaio ng pe tov YneiBuvo [pootaoing Aedopévav (DPO oto email:
herundgu@andersemegatgrln)\eq]mvo 210-3626971, fax: 210-3626974.
Tt npoownikd dedopéva snsEzpvuZopumz Tu npoumnmu dedopéva nou pog napéxete [Gnwg bepa 10

AITHXH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ s |

lMou kowvonotouvrat ta dedopéva oag: HHPON ANONYMH ETAIPEIA ENEPEIAKON YMHPEZION kowonotei ta npuumanr’l oag
dedopéva oug akdouB yopieg anodextiov: YndMnhot g Evmpeiag: Itoug unu)\}\n)\ouq mg Emlpsluq pag, ot onofot ival
appodiot yia v agloAdynan kat ukenoinan TV aunpdv oag, Tv napoxii NANPOPopLV o€ npoouppatikd otadio kat oe

ekdrilwon evdiapépoviog and £odg yia uuvutjjn neatelakni oxéang pe v etatpeia, T opbii ektéheon g obpPaoric oag pe v
Eraipeio, koBug kat Tv eknAipwon v unox( nou anoppéouv and autr i nou emPdMovtat and to vapo. Ta npoowNIka oag
dedopéva avupetwnidovat pe mv potep 6t Ko KaBeg doot e 1wv unaMihwv enefepydloval
npoownikd oag edopéva BlaBEtouv enapkég Kat I]I1|JI]VIIKO eninedo yvedoewv yla v npootacia autév Kat deapedoviat and pritpa
epnigtevTKGTTag i tehodv und  S€ouoa kavoviaTki unoxpéwan Tipnang g pritpag epnioteutkGntag. Kpamkég apxég, Popeig
empolig o vépou: Otav uum givat unupmmw yia v dievépyeta evog eAéyxou (nx. Pubpoukn Apxii Evépyetag, Zuviiyopog tou
| i, Apxi Mp iog I 0 Xapakuipa k.0..) kat oUppava pe ug npofAendpeves vopyes dadikaoies.

ovopatendvupd oag, n dieBuvan katowkiag oag,, n diel p popeiou (email), o apiBpdg mAepevou Kat o apiBpdg
FAX e@doov undpxet, ou A OM kot n ADY ot onoia avrikete, npspuunvm yéwnang, uplﬂuuc dehtiou qummm: endyyepa,kA.n.
kaBedg eniong o apiBpdg napoxiig nA 0 pedyatog, putoypagies and tov I Aoyaplaopd nAektpKoU pedpatog nou

€xete Jie 1ov napadootakd npopnBeut aug) , 1 enegepyalGpaote Povo Grav Exoupie Voo Adyo va 1o Kavoupe.

Luvepydteg g Elmptlm; pug (uuv:pvum;, untpvnhnﬂnuq. pdneleg, nmpnhumxtq mlpelec, eheykuki eawpeia kah): H Ewpein
dlompel uuvspvmec otoug onoioug avaBétet v enekepyaoia ny ya Aoyapoopd g (nx. ouppd
pyohapiag, dievépyeta tpaned kv ouvahayav, éheyxog npaéng petapifaong psmxmv and opkwid eheyki, cmlpmc npowBnang

npoidviwv n epeuvev ayopdc, Xpnpatoniotwukd pupata, oe etapeieg onwg n TEIPEZIAL AE. npokeévou va eréyEoupe mv

Motot eivat ot vopipot Adyot ene€epyaciag 1wV NPoownik@v cag dedopévamv; (o) H ektéhean olpfaong nou I'IlI]IO)\I'InIlKH 00 KavoTnta, Taipeies evnpeép Angung . eAeyKiEg, Aoywatéc, oupBohatoypdeot, diknydpol,
Jag avaBétete i nou np: va pag , 0nwg ylo YHa n ektéNean evog pyou, fi N NOPOXA UNNPEGLAY, je OKONG TV peAnté 1i dMhat {1l enayyehy GpBoudoy). Lug neg autég n Etaipeia napapévet unedBuvn ya

i WV OUPPTTKGY pag unoxg o0 avatépe nhaioto, (B) n dapulagn kat npootaoia @ eWOpwY oUPPEPOVILY, 1000 v enefepynoin v ng v oag dedop Kat opiCet w enpépoug otoeia g enekepyaoiag, unoypdyet de ewdiki odpfaon
wv 61Kmv o0g oo kau twv dikav pag. ‘Etal, xpnoy Khewtd Aed (CCTV) ko Kupapsq 1€ T0UG ouvepydteg atoug onoioug avaBEtel ektéleon dpuotnplotitay nou npoiinoBEtouv v eneepyaoia npoowmkav dedopEvav,
npokelévou va eipaote oe Béon va npoomtsuuuus MV 00QANElD PUOLKGV npoumnmv UAK&V Kat Aangv ey mg poketévou va dlaopaliletat n oupgwvin g enefepyaoiag autig e o Loxdov vopkd nAaiolo Kat ot KABe Puotké npdawno pnopet

Eapeing, kaBeg enion, yia tov dio Adyo kataypdgoupe T otowein v . €pyoAdBuwv nou elépxoviat aTiG eyKataoThoelg
g Etapeiog yia va ektehéoouv €pya k.0.k. g Etaipeing Kat toug xopnyoUpe kdpreg npofuong otoug xapoug g Etaipeiag. (y) n
ouppGp@won e unoxpéwan nou emPaMetat and to vopo, nwg yla napddetypa n dnpogicuon npdfewv Kat oToeiwv TG avavupng
etapiag (oupnepiapBavopEvev Kt OTOXEIWV (PUOIKGV NPOsKNwY, onw: usmxmv pe)\mv A. Z 1i gteNexav g Ewpeiag), uuptpmvu pe
10 dpBp. 7B ou N. 2190/1920, wg 1y G LoxUeL n ) 10 Xp n
duoxeipton ounpdtav yia unuZnulmun ané npuK)\nﬂsvm aTuxiipaTa Katd mv ektélean evo: epvuu n ﬁluxslplun ﬁlkummmv unuﬂeuemv
KA. (8) n ouykatdBean nou napéxete und Tig ouyKekpuéveg npoinoBEaeig nou BEtet 0 vuleu nhaioto. (¢) n npédnAn énuomonomun
and 1o unokeipevo Twv dedopévav kat n eneepyaaia nou eivat Yo v ng {WUKGV OUPPEPOVIRV TOU

1wv dedopévav i GAou @uakol npoownou (otnv nou 10 {evo eivat avikavo cwpaukd i vopkd va uuvKumlEBu)
€ivau ot vyt Adyot yia Toug onoioug ensEspvuZouuurs wxdv nupexopsvsq nAnpoipopieg nou agopouv dedopéva uyeiag.

Nég kat yati xpnoy Ta np d dedopéva oag; Na v opbi tipnon v oupfaukev pag
Seapeioswv Kat T Satipnon g nmntntnq TGV napexGEveY unnpeotdv pag kaBig kat g petaki pag enkowaviag. And v
peta€l pog oupPanki oxéon (eite npokewat ywa oUppaon extéheanc epyaoiiv and epyohdpo/unepyohdp uuu[]uun poy
oUppaon nupuan UI'IanI]lmV K. &ite npokewat ya v enekepyacia ) EVQV 08 6 otddio), avhoUpe kat

e TG nou yia v opahr eEEMEN g petagy pag uuvspvumuq 6nwg edikdtepa yla T napoxi

eNeUBepu kat avepnd va 00KAgEL 10 DUOTa Nou Tou amovépel To Vopkd nAaioto npootaciog dedopévwv npoownikod
xapakuipa. EmnAéov n Etapeia evdéxetat va dapifaler dedopéva kat oe dMeg eapeie 1w Opihwv atoug onoioug avriket, KaBeg kat
o€ ouvepya{Opeves tpiteg etaipeieg (nx. og péAn Kovonpaguidv i evadoewv etaipelcdv) e akond T napoxr evnpépWang yua v ewava
g Ewpeing kat und mv npoi u éxet naf Y nd 1o pUOIKG npdowno, dnwg avapepetat wg Gve Kat o1t
10xUouv Ta npoavapepdpeva oxeuKd pe T Eyypaepn aviBeang eneepyaoiag.

Xpoviké Awdotnpa AnoBrikeuong. To xpovikd didotnpa anoBrikeuang wwv dedopévwv anopasifetat pe fdon w nopakdtw
edikdrepa kpuripa avahoya pe v nepimaon: Otav n enefepyacia enyaMeral wg unoxpéwon and diatdgeig tou Loxtoviog voptkod
nhawiou, 1 npoownikd oag dedopéva Ba unoﬂnm:uuvml ya uuu xpovikd didotnpa emiPdMouv ot axenkés diatd€es. Orav n enelep-
yaoia ekteheitat pe Pdon olppaon, w ng d oag d Govtat yia 6oo xpovikd didotnpa eivat anapaitnto yia my
ektéhean g oupPaang Kat yia  Bepehiwon, doknan, fi/kau unoumplEn vopkav agidoewv pe fdon m olppaon.

Mota gival ta Sikawdpatd cag o oxEon Pe Ta NPocwniKd oag dedopéva. Kibe guatkd npdowno t dedopéva
Tou onoiou eival aviikeipevo enegepyaoiag and v Etaipein anohapfdvet ta akdhouBa dikawapata: Awkaiwpa npdopaong: Exete
dikaiwpa va éxete eniyvaon kat va enaknBelete t voppdtnta g enegepyaciag. Etot owndv, £xete dikaiwpa va éxete npdapaon ota
ﬁeﬁupsvu Kat va )\u[}m QUPNANPWHOTIKES n)\npotpuplec OXETKG pe v enefepyaoia ou, Akaiwpa d16pBwong: Exete dikaiwpa va

. va va fi va w@np oug ﬁsﬁuusvu pxOpevoL oe enagri pe Tov

s{uuuwﬁmnonq U ne)\mn npm: v Etapeia yw v nadon exknpoo@nnang pEIpI‘Im Lpopuou & dkonng n)\sKIpoéomunq napoxic, Ynet’lﬂuvu Mp ag Aedopé (IJP[]) ota nap otoweia {ng. Awaiwya daypagric: Exete dikaiwpa va unofdlete
Y v niotonoinon eveifewv pétpnong kat YyevikoU Tpooyiou yia Aoyapuaopou, ylo v nef oitpa dlaypapig Tav nf oag dedopévav dtav 1o enefepyalGpacte pe fdon mv ouykatdBeon oug i npokewévou va
apgofiitong Aoyapaopiod and tov neAdm, yia mv g i yopiag tpoloyi Kmomv 0wwioewg 1ou neAdm, yia anaMayri 1o e Ta éwopa oup@Epovia pac. Le oAeg ug unéhotneg nepimeioel (nwg evdewukd dtav undpxet oUpaan, unoxpéwan
nehdm and tov OIA, yua mv g g ugLotdpevng ouppaong npopr yia v neg g avd  and tov nehdtn Ene{spvuutuc npoownikav dedopévav nou emBdlhetat and o vépo, dnpdoto ouppEpov), 1o ev Abyw dikaiwpa undkeat ot
g nuqu eviolig s{otp)\nunq Aoyuplagyav péow motwukig KApTag, yia v KatayyeMia g oupBaong and tov neAdm, yia m uyKeKpIEvoug neploplapiou 1 dev ugiotatat aviloya pe v nepinwan. Alkulmpu neploplopol g enefepyaoiag: Exete ﬁlempu

wv pandvev Tou neAdm, yia v napoxi efouotoddtnang tou neAdm npog v Etawpein pag ya mv dpon va {nuioete neploplopd g eneepyaoiag twv ng v oag dedopéva ot Beg ey : (0) 6rav apuof m

ennpuumnnunq perpnm 10U neAdtn and GMo npopnBeuth Kat v katayyeNia g odpacnc, yia v eknpogwNnan véag napoxrig and
Tov nehdn, yua v unoolr ekdridwong evdiagépoviog and tov nehd oe ékBean g Etaipeiag pog, k.o Na v enkowvevia pag pali
oag Kat e okond T fékuotn efunnpétnon oag: Evdéxetal va xpelaotel va entkowvwvricoupe pali oag péow email i Aepdvou yia

dlaxetploukolg Adyoug, Gnewg yia napddetypa yua v evnpg (popikd e v nopeia tg petay pag ouvepyasiag, yia Tov oplopd
pag enayyehpaukr ¢ unodingiou ng 0. ya mv 9 lona@v atnpdwv A napondvav oag Ka. Mo m
OUPPGPQWON [IE TIG VOPIKES pag :‘Otav yia nopddetypa dnpogiedoupe oy da pag, oto diad 0 X@po U
TEMH, anogdoeig g levikriq Luvéheuang n/kat tou A 0 ZupBouli g Erapeiag ( pihapfavop Kal OToWXeiwv
QUOKGY NPosKNwV), He i e opiZoupe Kat y @G EKnp ¢ Etaweiag tpiw uokd
npuumnu ylo ™ Blevépyela npdfewv mou ANTOVIOL TV ENXEPNPOTKGY TG épuumplmnmv la  Sagidadn v ewipav

nQep jag Kat v npootacia np Kat ayaBv. Otav xpnowy Le Khewotd I Aeidy (CCTV) Kkat

Kdpepes aopoheing npokewévou va eipacte oe Béon va npootatedoue TV umpu)\em (PUOKGY NPOCANGY, UNKGV Kal TV
eyKawotdoewv g etapiag. Ma hd swpmpn ot Katmv i Kat npooopedv: Zntolpe npra
Yoo

ouykatdBeon oag Kat md il (i popieiou oag (emalli yia va Aappdvete newsletters g Etaipeiag
Jag, oxeuKkd pe 1 Aeutaieg DL Kat ¢¢ pag. Me t guykatdBeon kat v akdhouBn eyypagn oag, Ba pnopeite va

akpiPeta wv npoowmikav dedopévav kat péxpt va yivel enahiBeuan, (B) dtav avuriBeote ot daypagpi npoownikedv dedopEvav Kat
{nudte avti dlaypagic Tov neploplopid xpriang autav, (y) dtav T npoownikd dedopéva dev xperdZoviat yia toug akonou enefepyaoiac,
0dg eival wotdoo anapattia ywa  Bepelivon, doknon, unootiptén vopkev agoewv, kat (8) drav evavuaveste omv enefepyuaia
Kat péxpuva yive enahiBeuan Gu undpxouv vGpipot Adyot Mou pag agopouv Kat uneptaxuouv Twv Adywv yia Toug onoioug evaviidveate
omv ene{epvuum AlKI]lh)uE evaviiwong anv enefepyaoia: Exete ﬁlempu va evaviwBeite avd ndoa ouypri omv enekepyaoia v

oag dedopévav oug nou, 6nwg nepiypep i Ut eivat anag yla oKonolg ewdpav
HpepOVIRY nou DKOUE WG enefepyaoiag. Awaiopa om gopnrétnta: Exete dikaiwpa va Adfete xwpig xpéwon 1o
npoownikd oag dedopéva ae popyri nou Ba oag entpénet va éxete npdafaon og autd, va Ta xpnaonotigete Kat va ta enekepyaoteite
pe g Koweg dladedopéve peBidou enefepyaaing. Eniong, éxete dikaiwpa va pag nmicete, epogov eival TEXVIKG EPIKTG, va
dafifdooupe ta dedopéva ka aneubeiag oe dMov unetiBuvo enefepyaoiag. To dikaiwpa oug autd undpxet yia ta dedopéva nou pag
éxete napdoxet eoei¢ kat n enekepyaoia toug dievepyeitat pe autopatonownpéva péoa pe Pdon g ouykadBeor oag ri o extélean
oxeukng ouppaong. Aaiwpa avdkAnong g ouykatd@eanc: Onou n eneepyaoia Puailetat omv ouykatdBeon oag, éxete dikaiwpa va
v avakohéoete eNelBepa, xwpic va Biyei n vopdtta g sneEspvumuq nou Pagiotnke ot ouykatdBeori oug mpotod v
ovakoéoete. Mo va aokrioete i ané dpatd oag, pnopeite va aneuBiveote otov YneuBuvo

Hévete evnpepwy (POPIKA pig TG VEES Kauug ng €G pag, nou anootéMoupie PETW NAEKTPOVIKAV PNvUpdTAV Kat
pnvopata keyévou ni Instant messaging péow oxeukav unnpeaidv (yia napddetypa pe SMS, Viber, Push Notifications k.d.). la t
Anpoupyia Aoyapaopod Méhoug: la v dnptoupyia Aoyapaopiod MéNoug Ba npénet va pag dcaete v diedBuvan tou nhektpovikod
axudpopieiou o (email) kat va opioete toug dikoug oag npoowmkoUs kwdikolg npdapaong. la tv napoxn mMinpogopidv avapopikd
1ie 1a o@éhn nou Ba anokopioete and  otvayn olpuong napoxig nAektpikou pedpatog pe v Etaipeia pac: Mpokewiévou va oag

evnpeppooupe yia 1o 1 Ba n)\npmvurc v nuumuv nehdmng g Eraipeiag pag, Bu xpetaotel va pag HHOUIEI)\EIE Katva ens{epyuumuue

I iag Aed (DPO). ritot n Awnyopikri Exapein «HIHIUI\HZ TPIANTAUJY/\A[]Z & LYNEPFATEL AIKHTOPIKH ETAIPEIA», 1axudpo
ulKn dieuBuvan: Baathioong Zogiag 103, 11521 Aﬂnvn email: herondpo@andersenlegal.gr, m)\cq]mvu 210-3626971. Exete dikaiwpa
unofolrig katayyehiag atnv Apxri Mg i I 0 Xapakuipa (www.dpa.or): Tnk 0 Kévtpo: +302106475600,
Fax: +30210 6475628, HAektpovikd Tuxuﬁpopslo cumacl !'\dgag

AcgdAeia Mpoocwnikav Asdopévnv. H Etapein epappdel katdMnAa texvikd Kat opyavetikd pétpa e otoxo v aopahi
EncEspvuutu w npoownik@v dedopévwv Kat v anotponn tuxaiag anwhewag i pogiig kat pn ef pévng f/kau

puroypaepia and tov I pikol pedpatog and tov fi 6ug Kat Tov A oag
apiByd ya va enkowvaviicoupe pagi uuc usum viber. o v e€atopkeupévn enkowvavia (proﬁllng) B¢oviag va oug npooEpoupe
v KohGtepn duvati epnepia, HpUIJh)HlKI] dedopéva nou guléyovtat oo mAaiolo Tng oupPaukng pag oxéeng, Evﬁsxeml va

yua anogtohii € ElPI]UDV xete ddoel UUYKHIUBEUI’I aag, und ug

pdvopng npdof ¢ autd, xpAang, Ty inong g Toug. Le kabe 0 Tpdnog A Tou ddiktdou

Kat 10 yeyovag ou ivat eheuBepo atov onotovinote dev entipénet va napaoxeBolv eyyuriaetg du pn e€ouatodotnéva tpita npéowna

dev Bu anoktioouv noté v duvatdtnia va nupu[lluuouv w mpupuolousvu TEXVIKG Kot 0pyaveTKd pétpa, anoktaviag npdaPaon Kat
bl o€ xprion yia pin €& fifkat aBEptoug okonoug.

npounoBsucl: nou B€tet 1o vopikd nhaioto.

EIAIKOI OPOI EMMOPIKQN NPOrPAMMATON «ONLY HOME»

‘ApBpo E1: Avukeipevo
E1.1 Pnudg oupgaveital ou ot napdvieg Etdwoi ‘Opot nou oxetioviar pe  ouppetoxii tou Meddm oto Epnopka Mpd il

Pop G [ r

H Pritpa ﬂpompnq Anoxdpnong epappoletat avd oupPohatonoinpévo Metpni tou Mehdm. To nogd autd Bu xpewBei otov Tehikd

NpopnBeuti «Only Home>, ot onoiot entouvdntoviat owv dedviwg Kat vopipwg oupnAnpwpévn Kat Atmon Nl

¢ nAEKTpIKIiG evépyetag nou Ba Adfet o ﬂs)\umq unu 1ov MpopnBeuti kat Ba oupdngiZetat pe v Eyyinan nou
sxet o Nehdwng. E2.4 Le nepimwon katd v onoia o I BAEWeLg Tou Kadika

Py

Hhekpukrig Evépyetag, uneptoxtouv owwvdrinote avubétwv Nevikev Opwv, katd w dihapBavopeva otov Meviké Opo 1.1 g napovong.
E1.2 To Epnoptka Npdypappatou i «Only Home» 1600 o€ véoug 000 Kat evepyoug Mehdreg tou MpopnBeutn, pe
OLKIOKEG NOPOXEC.

‘ApBpo E2: Aipkew

E2.1 H Sidpkewa tou Eynopkou Mpoypdppatog «Only Home> opicetat atoug eikoot téaoepig (24) npepohoyiakoug prives kat tiBetat oe
10xU katd v Huepopnvia Evapéng NpopriBetag Hhektpkriq Evépyetag wg aut edikdtepa opietat oto ApBpo 12 tav Mevikedv Opav tng
L0ppaong. E2.2 Metd 1o népag wv eikoat teaadpawv (24) pnvav, nadet n 1oxGg twv napdviwv Edikev Opwv, n Lipfoon petatpénetal og
oopiotou xpdvou, Biénetal and toug Mevikolg Opoug Kat ot Aviaywviotikég Xpewaelg yia tv npopriBea nhektpikig evépyetag Ba
unohoyiZovtan Bdoet g LupgwvnBeioag Ty kat g Xpéwang Nayiou tou napéviog Epnopkod Mpoypdppatog, Gnwe autég opidoviat
oty Ainon MpopriBetag Hhektpukrig Evépyetag. E2.3 Le nepimwon nou o Mlehdtng katayyeilet t LipBaon npwv and th cupnhipwon twv
eikoot teoodpav (24) pnvedv and v Hpepopnvia Evapéng MpopriBetag HAekpikiic Evépyetag, o Mehdmg Ba emPuplvetat pe 10 nogd
nou opiZetat otov napakdte Nivaka (Pritpa Mpdepng Anoxepnan), avaoya pe tov priva Madong Eknpootnnong tou Metpnd tou and
Tov MpopnBeur, ritot:

M""”Q Nadong Tog | 20¢ | 3oc | 4oc | Soc | Goc | 7o | Bo¢ | og | 100 | o | 120¢
Eknp ¢ Metpnti

Pritpa Mpéwpng Anoxdpnang (€) 9 | 9% | % |8 |60 |80 |70 70 70 60 60 | 60
Mrvag Nadong

Exnpucd Megpri 130 | Thog | 150¢ | 160 |170g | 18o¢ | 190g | 200 | 2log | 220 | 230¢ | 24og
Pritpa Mpdwpng Anoxapnang (€) 50 | 50 | 50 | 40 | 40 | 40 | 30 30 30 20 20 |2

f alppava e TG npofAéy
NpopriBetag HAektpikriq Evépyetag oe Nehdreg, amohoynpéva, Iuptpmvnﬂemu Tuyn tou nopviog Epnopikod Mpoypdppatog, onwg
outi opiZetat omv Aion MMpopriBetag HAektpikiig Evépyelag, npwv and m oupnAipwon twv koot teoodpwv (24) pnvév and v
Hpepopnvia Evapéng NpopriBetag HAektpikrig Evépyetag oto Epnopika Npdypappa «Only Home», o Nehdtng diatottat va katayyeidet,
eniong adppava pe tov Kodwa MpoprnBetag HAektpkng Evépyetag oe Medreg, mv napotoa Edppaon xwpic va eniBapuvBei pe Pritpa
Npdwpng Anoxapnang, 6nwg autn opiletat otov avatépw Ewdikd Opo E2.3.

‘ApBpo E3: Avanpooappoyi ExkaBdpiang Ayopdc

0 levikdg Opog 7.3 dev epupudletat kad mv didpketa toxtog 1ou napdvog Epnopikod Mpoypdpparog tou MpopnBeutri «Only Home»,
onwg outr opietat otov dvwBev Edikd Opo E.2.1.

Ynoypagpn/Z@payida NeAdtn
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HPQN

[ENIKOI OPOI LYMBAXEQN POMHOEIAL HAEKTPIKHY. ENEPIEIAL XAMHAHE TALHY

H Avédvupn Eraipeia pe mv enwvupia HPON ANONYMH ETAIPEIA ENEPTEIAKON YNHPEEION kat tov Btakptukd titho «HPON ENEPTEIAKH A.E.»,
n onoia edpedet otnv ABriva Atukric, eni g A. Megoyeiwv ap. 85, TK 11526, AOM 099810593, appodidtntog AOY ®AE ABHNON, pe ApiBud
TEMH: 005805601000 kau pe Kwdiké Mntpciou Luppetexdviwv «29XHERONTHERMELC» (epe€nic: «lpopnBeutric») kat o Mehdng,
otowxein Tou onoiou Kataypdgovtal Tn ouvnppévn dedving Kat vnulumc uupn)\npmpevn Kat unoyeypappévn Aitnon MpopriBetag
Hhextpukrig Evépyetag, ouvdntouv v napotoa odpfuon kat oupg yia v iG EVEPYELOG, TUPPVE HE TG
okdhouBoug dpoug Kat oupwvies:

TENIKOI OPOI (I.0.)

1. Opopioi

1.1. Qg «ZpPaon» voeital n éyypapn ouppuvia petagy tou MpopnBeutd kat tou Medmn yia v npopriBeta HAekpukrig Evépyetag kat
anoteAeital, katd oetpd wxuog, and v Atmon MpopriBetag HAektpikrig Evépyetac, toug Ewdikoug Opoug kat toug Mevikolg Opoug, dAa
0 10 avetépw Eyypapa (v evinio Ka oGvolo kat katapyodv kdBe dMn nponyodpevn €yypacpn i npogog
petagl toug ouppavia.

1.2. Oudpot pe kepahaia nou dev opidoviat diagopetikd atoug napdvies Mevikoug Opoug Ba €xouv v éwola nou toug anodidetat o NouoBeaia.
1.3. Luppwveitan ou:

1.3.1. Ze nepis nou Gv, petd v g napodoag Lippaong, véa eidn np €ni g npopnBetag
fi/kat Kotavahwong NAEKTIKIG evépyetag, péow puBploTKAV f/Kat vouuﬁsnkmv umpmv ol vseq QUTEG npouqu xpewoelg Ba
KoBioTaviat unoxpewTKES vm Tov leAdn kat Bo euppddoviat eni twv Aviay p IOLI yoptaopod tou petd v ndpodo
Tpdvta (30) npepav and v dnpooicuon v vEwv npo (i omv {0 tou Mpop i

1.3.2. MetapoAég/npoaBrikeg ouig PuBpildpeves Xpemaelg ka oug Aonég Xpedaelg, ot onoieg Ppiokovial ektdg opaipag enppong tou
I i kaBag kat Tp ioetg and tov [ i 6pwv g LopPaong ouvenein Beanioewg kavévav avaykaoukoy dikaiou A
ekdooewg dikaoTkng andgaong f andpaang enonukng apxig A dlotkntikod opydvou, nou ouvendyovial TPONoNoinan Tou NEPLEXOpEVOU
Twv aviiotoxav 6pwv tng Lippaang, dev ouviatolv Movopepri Tpononoinan v épwv g LipBaang and tov MpopnBeutd, ésuusuuuvm

AITHXH/LYMBAXH NMPOMHOEIALZ HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

mv n)\smplkn svspvem unoMsmuKu 0 {Btog kat pévo yia ™ xprion nou npofAénetat ot ZdpPuon Kat otn NopoBeaia.

G- Eyy
3. 1 0 I'Ipuunﬂsumq dnhavet Ka awuuml npog Tov lehdmn 61, wg €xet and 1o vopo kat 1o cuvahakuikd fBn unoxpéwon:
3.1.1. 8a npei tn NopoBeaia.
3.1.2. 0a evepyrioet kdBe vy npoPendpevn npdgn, npoketpévou va KataxwpnBe otov otkeio nivaka, nou peitar and tov Appddio
Mwxeyprotd, wg Eknpdownog Popriou ywa tov/toug Metpntr/ég tou Medmn.
3.1.3. 8o avianokpivetat knB® 6An tn didpketa g LipPaang, xwpig unaiua kaBuotépnan kat Ba diaxetpiZetat 1o aivodo 1wV napandvev
fi/kat aunpdtav tou Mlehdn, kotdnv apoiBaing evpépwang kat ouvepyaaiag, kat Ba napéxet atov MeAdtn to aivoro wv nAnpopopidvy
nou npofA€novat and to V6o og axéon pe 10 aviikeijievo g Luppaong.
3.1.4."Exet kataptioet kot epappdZer «Kadika Aauvm)\ovmq Emkmvmvmq pe Nehdmn» pe atdxo v ev YEVEL NPOOTA0(N TRV KATAVOAWTGV
and pn dlagaveic, emBeuke A nap! G MPOKTIKEG ¢ Kat npowBnan npootpop
3.2. 0 NeAdng dnAdvel kat eyyudtat npog Tov I'Ipoan:um ou:
3.2.1. ‘Exet kot diotnpet oe aopodd Tov/toug euplokdpievo/-oug ot Ey i tou Metpnti/-€c, npoketévou va
KaBiotatal ekt n pérpnon g anoppop@peVNg and nutdv/-oUg NAEKTPIKIAG evEpyelng Kat va Kataotel eIkt n ektéheon g
LupPoong.
3.2.2. Ba efophei vopipag Kkat

unpoBEopwg GAoug toug Aoy Houg nou tou anootéMet o MpopnBeutric, oupgwva pe tov .0.9.

3.2.3. Oo yvwotonotei eyypdpag atov MpopnBeutd v npéBean i Tou and v Ey pudvia (30) npépeg
npw m Gpevn npepopnvil ) epdoov dev emBupel v tpononoinon g Lipfaong Adyw peteykatdotaong Kot otnv
i auti g npepopnvi ¢ Aong g nopodoag Ba Aappd n Hyepopnvia Argng MpopriBetag HAektpikrig

Evépyetag. To B0 wxUet kat omv  nepimawon, nou o feAding dev yvwotonouioel v anox@pnon tou fi dev v yvwotonotiget
epnpoBéopc, ondte n Lipfoon MpopriBeiag efokohouBel va toxter péxpt va AdPet xmpu n nuuun G €KNPOTANNONG T0U/TwV

Metpnti/-v tou MeAdm, dnou @ npepopnvia autodikaing Adong g Lippaong MpopriBetag A n npepopnvia nodong g

Mépn and v nepopnvia 1oxdog Toug Kat eVowpITR xwpic wno A otn LopPaon, 1 VTag A KOTopyVICG
Tuxdv upiotdpevoug dpoug tng Lupfaong nou épxoviat o aviiBeon pe autols, ektdg edv and v utoHaInun T0UG ENEPXETaL oUTLEIONG
duapevrig enidpaan, n onoia duvatat va katatrioet (dtaitepa enaxBri v ektéAeon g Lupfaong yia kdnoto and t Mépn, 1o Mépog autd
Ba Sikatottat va npofei oe katayyehia tng Lpuang pe nponyolyevn €yypagn ewdonoinan vidg tpidvia (30) npepoloyakav nepav.
1.k ' toug okonoUg g Lopfaong:
1.4.1. Og «Aviayevioukég Xpedoeig» voolvial ta opedpeva nood nou npoPAénoviat atov I.0. 7.1 tng Lippaang.
1.4.2. O «Appoduog Awixerpiotig» voeital o Katd €K TV il YpagGpevav appddiog popéag, ftot:
<0 «Alnx:lpunnc g Ayopdg Hhmpu(m; Evépyewc> (n avivupn etawpein «ENnviké Xpnpauotipo Evépyetag AE).
<0 provig ANE & Eyy poé) (n avévupn etaipeia «Aoxeprotrig ANE & Eyyurigewv Mpoéheuang A.E.»).
<0 «Amx:lplntnq ou Awtiiou Aavopii> (n avédvupn etaipeia «Aaxeipiotic 1ou ENAnvikod Awtdou Aavopriq Hhektpikii Evépyetag»
(epegric AEAMHE) ot onoia éxet avateBel n duaxeipion tou eMnvikou diktdou duavoprig nAekTpikig evépyetag kat n duaxeipion tou
diktdou twv Mn Awguvdedepévav Nnatav).
<0 fig Metapopdc tou Zuotipavog> (n avidvupn etapeia «AveEdptiog Axepiotric Metapopdg HAektpikiig Evépyetag A.E»).
1.43.0¢ «Au«un» voeitat 10 EMnvikd Aiktuo Aluvoum; Hhexpikrig Evépyetag (Xapnhr & Méan Tdon) kaBag kat 1a HAektpikd Luotipata
v Mn Aguvdedepévav Niowv.
1.4.4. Og «Eykardotaon» vogital kaBe eykatdotoon kupdtntag i/kat ekpetdMeuang tou Nedd, n onoia npoodiopiletat eldikdtepa
oty Atnan Kat owv onoia o MpopnBeutrig npopnBedet HAektpiki Evépyeta.
1.4.5. O¢ «ExkaBapuonikii Mlepiodog> voeitat o xpovikd didotna teaadpawv (4) pnvwv i onomﬁnnmc Mo xpovikd didotnpia nou opiletat
otn NopoBeain, katd v onoia npayyatonotolviat and tov apuddio Alaxelplotri, oL KATAPETPAGELS Tng AwBeiong nhektpikig
evépyelag Tou/tav Metpntri/-v tou Mehdm.
1.4.6. (¢ «Evohii adong Exnpoodnnang» voeital n eviohi nou didet o MpopnBeutig npog tov Appddio Awxelpiatri npoketpévou va
nadoet n eknpoonnan tou/twv Metpntr/-av tou Mehdtn and tov MpopnBeutr.
147. O¢ «Evidavog Mehdwng» voeiwt o Neddng mou mAnpol 1@ Kpuripla nou €Beoe n unoupywn andgaon AS-HA/B/O
1.21/12112/20.06.2013 (®EK B1521/21.06.2013). dneg qutr éxet tpononotnBel kat toxdel.
1.4.8. ¢ <Hpepopnvia EvapEng MpopiBewng HAexpwiiq Evépyewag» voeitat n npdtn nuépa npopriBetag nhektpikig evépyetag atov
Nehdn and tov MpopnBeutr, olpgava pe t Loppaon.
1.49. Og «Hpepopnvia Aigng MpopABetag HAekpwkiiq E voeitat efte n npepopnvia nadeng Mg Uy
Metpnti/-cv tou MeAdn ané tov MpopnBeuti eite n nponyodpevn g népag €vapgng oxdog g drikwang eknpoownnang Metpnti/-cv
unu v I'Ipupnﬂcum 6nota ek v éuu 2 nsplmwuemv enéNBet vapitepa, onwg ot npepopnvies autég kaBopiovtat and tov Appddio
pLoTA KoLy otov Mpoy

1.6.10.0¢ «Knvnvanl Ayopic HAektpuiig Evépyewag» voolvrat ot ¢ 0 fitot:

- «Kavoviopdg Aewoupyiag tng Ayopdg Endpevng Huépug kot tg Evionptpnvlnq Avupac» (Andpaan PAE un’ ap. 1116/2018 (EK B’
5914/31.12.2018), dnwg exdatote toxUet.
- «Kavoviopdg ExkaBdpiong g Ayopdg Endpevng Hpépag kau EvBonpepiowag Ayopdg» (Andpaon PAE un' ap. 1125A/2019 (B°
428012.02.2020), dnwg ekdortote Loxdel.
- «Kavoviopog Evepyewakiiq Xpnpatomotwuxiq Ayopds (Ayopdg I
1/872/4.3.2020 (DEK B" 1491/21.04.2020). 6nw, exdorote toxdel.
- <K uég Ayopds ESiooppot Andepaon PAE un” ap. 1090/2018 (DEK B" 5910/31.12.2018). 6nwg ekdotote oxdel.
- «Kavoviopd ExkaBdpiong BEocawv Ayopd E§toopponnanc> (Andpuan PAE un’ ap. 943/2020 (PEK B' 3076/24.07.2020). dnuwg exdotote toxet.
1.4.11. Qg «Keddikeg» voouvial ot Katwiépw avaypagppevol, ftol:
- «KAEAAHE»: 0 Koddikag Awxeipang tou EMnviko Aktdou Aavopriq Hhektpikiig Evépyetag (Andgpaan PAE un’ ap. 395/2017, OEK B
78/2017), dnwg autég ekdotote LoxGel.
- «KAEZMHE>: 0 Keddikag Awaxeipang tou EMnvikod uotipatog Metagopdg HAektpikiig Evépyetag (Andpaon PAE un’ ap. 1412/2020,
OEK B’ 46568/22.10.2020), 6nwg autdg sxumnts LoxGeL.
- «KMAN»: 0 Koddwkag if H Luotpdtwv Mn A
304/11.02.2014), dnwg autég éxet Ipunnnmnﬂsl Kol LoXGeL.
- «KIMHE>: 0 Kedwag MpopriBetag HAektpikrig Evépyetag oe NMedreg (andgaon tou Yepunoupyod NEKA, OEK B” 832/09.04.2013), dnwg
auTég éxet tpononotnBel Kat oxdet.
- «KAANEEN>»: 0 Kaddwag tou Awxewptotri AME kau Eyyurs Mpoé, Andgp
6nwg qutdg €xet tpononotnBet kat oxdel.
1612 0g <A voetat o Aoyaplacpdg npopiBetag nAeKTIKAG evépyetag nou ekdidetat kat anootéMetat pnviaiwg and tov
MpopnBeutd atov MeAdtn Kat pe tov onoio tporoyeitat n katahoyGpevn otov/-oug Metpnti/-€¢ tou MeAdn nAektpkn evépyela, ite
petpnBeion (EkkoBapotikdg Aoyapiaopdc) site exupepevn (Evavi Aoyapaopdc).
1.6.13. 0 «Mepniig» vogitat n petpnuikr didtan, n onoia €xet ey { 010 onpeio
Tou MeAdn pie 1o Aiktuo, und ta eWdikdtepa otowxeia nou opioviar otv Aétnan.
1.6.14. O «Mn AwaouvBedepéva Nnowd» (epegric MAN) voodvia ta vnotd g EMnvikig entkpdretac, v onofwv to diktuo diavoprig
nhektpikig evépyetag dev ouvdgetat pe 1o eAnvikG oUotnpa petaopdc nAEKTPIKAG evépyetag kat 1o eMnviké diktuo diavoprig
NAEKTPIKITG EVEPYELTG TG NNEPWTIKIG XEpag.
1.4.15. Qg «NopoBeoin» vootvtat ot Népot, ot Keddikes, ot Kavoviopoi kaBeg kat kdBe GMn vopoBeukn, i i pubp

Yoy a3

Enuponrig Kepohawayopdg un’ ap.

pévav Nnowv (Andpaon PAE un® ap. 39/2014, (OEK B*

PAE un’ ap. 509/2018, EK B" 2307/18.06.2018).

¢ kat otvdeang g Eykatdotaong

I G tou/twv Metpnti/-av tou Nehdmn, dnwg outi koBopiletat and tov appddio Aluxstpmm Katd 1o opuGpeva otoug
Keddikeg Amxalplnnq Awtiwv. Kot oug 80o (2) wg dve nepintaioets epappéloviar doa opioviat atov .0.11.5.
3.2.4. Bu evnpepwoel eyypdpug tov MpopnBeutd, oe onowadnnote d\An nepintwon emBupel v tpononoinan opmv Inq Zuuﬂuunq
(evdewukd: oe nepintwon aAayrg v otoxeiwv entkowwviag tou Mehdtn onwg nx. g dieuBivoewg TV A
KotavdAwong), unoPdMhoviag oxeukn Aitnon, tpdvia (30) npépeg npo g /I

mg

nopotoag.

k. hdpkew

4.1, Ynd v empudagn twv Edwkav Opwv g nopodoag, n Lipfaon cupgpuveital aopiotou xpdvou kat tiBetar ae wxd katd mv
npepopnvio unoypagrig g and ta Mépn. H ektéheon g Lopfaong pxidet katd v Hpepopnvia Evapéng MpoprBetag HAektpkrig
Evépyetag kat Miyet katd v Hpepopnvia Aing MpopriBetag HA ig Evépyetag.

4.2. Me v unoypagn g napotoag, o Nehdtng efouatodorel tov MpopnBeutn va unofdMet atov Alaxetpiati tou Aktdou Awavoprig
Aitnpa Eknpoocnnang Metpnti Gopriou XT yia tov/toug Metpnti/-£¢ tou, katd ta dwohapBavipeva atov [.0.3.1.2.

5. HAektpkég Eykataordoetg Napoxig - Napahapiiq HAextpwiiq Evépyetag & Mlpoopaon as Metpnui/-ég

5.1. 0 MpopnBeutig Ba napadider v nhektpikri evépyeta amv Eykatdataon tou Mehdm, eva o Nehdng Ba v napulapfdvet oto/ug
Metpni/-¢g tng Eykatdotaong tou and to Aikto oUpguva pe ta edikdtepa opl(éusvu ot NopoBeoio.

5.2. Ot Metpntég, ot onoiot €xouv { ota onpeio npopiBetag tng Eykatd ¢ tou llehdtn and tov Appddio Awxerpiotn,
Kotaxwpodviat otn fdon dedopévwav Metpntav, v onoia katapridet kat mpst 0 Apuoﬁluq Aluxetpunm; 0 ﬂs)\mm; euBuvetat ya v
@UAatn g Eykatdotaong kaBag kat v av tou Appodiou Awxerpuotr nou fipt atnv By 10U Kat und ud
Odev Ba npopel o onowadrinote enagn, enépfaon f ko inote tpéno napafioon g Ey G KO TGV EVIGG QUTAG OUKEU®V,
oupnepapPavopévav tou/twv Metpni/-wv. Le kdBe nepimwon BAdPng, gBopdg, i aMoiwang tg Eykatdotaang napoxrig nAeKTpIkig
evépyelag petd and enéppaon tou NMeAdn A wwv np autod, o llehdng pntedg anodéxetat v 1dia euBlvn Tou.

5.3. e nepimwon katd mv onoia o Mlehdmng avingBe( 6u kdnotog f/kat kdnotot Metpntrig/-€¢ éxev-ouv unootel {nud i fAGPn,
opeilet va evnpepaoet apéowg Tov Appddio Auxerploti kat tov MpopnBeut, eyypdpus.
5.4. Ie nepimwon katd v onoia o MleAdwng petapepBei, anoktrioet i dnptoupyrioet véa Ey , nou Ba anawel véa ouvdean pe
10 Aikto, n/kau véolvéoug Metpnui/-€g, téte o Nehdng pépet v unoxpéwan g npopriBelag tou/twv wg dva Metpnti/-cv, o
ouvepyaoia pe tov Appddio Awxetprotr Atktdou.

5.5. Onoeodrinote dundveq npopri Y G WG Kat pricewg nAektpooy
ouvdéoewv touftwv Metpnti/-cv Kat mv v nhek v ey
QNOKAELOTKAG.

0 efonhopoy peta€l v onpeiav
tou Nehdm, Pupivouv tov tedeutaio

5.6. 0 Mehding OlpEl}\El va enupénet otoug eEouatodotnpévous npootnBEVIe, eknpoodd A pyohdpPoug K.0.. Tou
Appodiou Awxewpioti v npéopaon oty Ey i TU ote utoi va duvaviat va g oppodd Kat

Toug Kard toug Gpoug tng LGpBaong kat v Keipevn vopoBeoia.

5.7.Ta Mépn avayvwpiZouv 6u o€ nepinwon pdvipng BAAPNG tou/tav Metpnn/- mv 0 Apuubluq plotrig (0t va pepipvi

Yo v dpeon avukatdotaon tou/twv Metpnti/-v, evnpepad i yia v tehkr xpsmun 10U KOGTOUG Tou/ TV

Metpnui/-av.

6. Metpiioeig kat Exuprioeig Katavi

6.1. (]l petprioelg uuv fit@v nou and tov Nehdn dievepyolvra and tov Appddio Ataxetpioti.

6.2. Pntéd oupgaveitat pe v nopodoa 6t 1o 0lvolo NG KaTapEY noodnag nA fig evépyetag Ba AoyiZetat wg nhetpiki
evépyew n onoio nopaoxéBnke and tov ﬂpounBEurn Me mv empiAaén tou I.0.6.6, 1 petpnukd dedopéva nou anootéMoviat otov
MpopnBeuti and tov Appddio Awxelp o popnBeutic va npopei omv wpohéynan tou Nehdwn, anotehodv mhrpn
anddetén v anatwioewv tou MpopnBeutn & evuvu wu Nehdn.

6.3. H kavd 1 endpeva dpBpa upodynon g atov Nehdtn katahoyi{dpevng evépyelag oe kihofatapeg (kWh) dievepyeitat (o) pnvigieg
oUppwva e TG eKTPnaeS and wtopikd otoxeia tou MleAdtn nou napéxet o Appddiog A i kau (B) avd i Mepiodo
[doet 1y petpnBelotv nogotitayv NAEKTPIKIAG EVEYELOE NoU Katapetpavial atov/atoug Metpnui/-£g tou MeAdmn.

6.4. Le nepimwon katd v onoia o MpopnBeutrig aduvarei va ekdwoet Aoyaplaopd fdoet 1wy noootitwy NAEKTPIKAG evépyelag nou
petpriBnkav npaypaukd, ite Adyw PAdfng Metpnn, ite Adyw kaBuoteprioews oty anogtoAi i akGpa Kat Adyw pn anoatodig Twv
petprigewv and tov Appddio Ataxetpiatii, o MpopnBeutriq dlatnpel o dikaiwpa va npopel ae ethoyn extiyinan Twv xpewaewv nou Bu
enBaMet i tov Mlehdmn, alppwva pe ug dlaBEoeg petpriels i wtopikd otoixeia tou MeAdmn. O MpopnBeutriq unoxpeottat va
avanpooappdaet 1oug Aoyapiapoug autodg poNG ot npaypaTkES noodtnteg Ov dloBEotpeg. Edv ot € noodtnteg dev
eivat duvatév va npoodiopiatody, o unohoytopdg toug yivetal fdoet wv EKKﬂﬂﬂplUUEVmV and tov Apuoﬁlu Awxeiproti noootritav.

6.5. H duadikaoia ektipnong g Tou Mehdtn Bu owpidetan oug Iéveg KatapeTprioelg npog nou Ba
éxet Adfet o MpopnBeutrig and tov Appddio Awaxelptotr, yia 1o xpoviké didotnyia Tg eknpoownnang g Evaﬁumunq Tou MeAdn and
Tov Mpoy i eve) oug nepuntwoelg nou o [Ny i dev éxet Adfel g napandve Katapetproels €0tw Kat pia gopd. n dladikaoia
ekipnong g katavilwong tou Mleddn Bu ompiCetan: o) ow wtopikd otowein petprioewv g Eykatdotaong nou Aappdvet o
NpopnBeutig and tov appddio Aaxepiatr, 1 onoia agopouv ato xpovikd didotnpia tng eknpoocnnang tng Eykatdataong tou NeAdm
and dMoug MpopnBeutég kat f) oto npogid Aa Pdoe katapetpr nou eivat diaBé ot fdon tou Mpoy i ya
Napoxéc aviiotoou peyéBoug pe napdpota xprion (péoog dpog katavahwoewv yia aviiotoxeg Mupoxés Kat yia aviiotoxoug priveg
napeNdéviav etav). 0 tdnog unohoytopod tou pécou Gpou nou Ba xg ¢ fdon yia tov und ékdoon Evavi

ag axetkd tov [l

dudta§n nou puBpidet. agopd i ennpedZet i LpPaon A v ektéhean g, dnwg autr ekdotote LoxUel.
1.4.16. Oc «Népow> voodvtar o N. 2773/1999 (BEK A286/22.12.1999) kat o N. 4001/2011 (BEK A'179/22.08.2011). 6nwe autoi éxouv
TponononBei kat Loxdouv.

1.6.17. Qg «TEA» voeitan n Tupri ExkaBdpong Ayopdg, dnAadn n i otnv onoia exkaBapiCetal n Ayopd g Endpevng Hugpag tou
EMnvikou Xpnpouotnpiou Evépyetag kot diapoppavetat and 1o ouvduaopd twv Eviohav ldAnang kat twv Eviohdv Ayopdg nou avo-
notoGvat o npepriota fdon, ota mhaiota g Aettoupyiag tg Ayopdg g Endpevng Huépag. Lug neploodiepeg nepuntaioeis, n npepriota
TEA oupnintet pe v npoaopd g teheutaiag povadag nou npénet va Aetoupyriaet yia va kaAugBei n {fitnan oe npepriota pdon.
1.6.18. O¢ «Avanpooappoyi ExkaBdpiang Ayopdc» voeital n avanpooappoyn 1wv Aviaywviotikav Xpewoeav, 6nwg aut npopAénetat
otov Katwi [.0.7.3 tng Lopfaonc.

1.6.19. 0 «PAE» voeitar n PuBpotikri Apxni Evépyetac. g «Zéompa» voeitat 10 EMnviké Luotnpa Metapopdg HAektpikig Evépyetag
(YnAig ka Ynepuinhrig Tdang).

1.4.20. Og «YneGBuvog Npoorasing Acdopévav> voeital n oxetki évvow nou npofAénetat ato dpBpo 4 nap. 7 tou un” ap. 2016/679
T'evikou Kavoviopot Mpootaciag Mpoownikev Aedopévav (GDPR).

2. Avukeipevo

Ané v Huepopnvia'Evapéng péxpt kat v Huepopnvia Adéng NpoprBelag HAektpikiig Evépyetac:

2.1. 0 NpopnBeutig unoxpeottat va npopnBetet nhektpikit evépyeta ov Eykatdotaon oppwva pe Toug 6poug g napodong Kat ug
duotderg g NopoBeoing kat o MeAdmng unoxpeoutat va katafdAet epnpoBéopng Kot npoonkoviwg TG apoBEg Kat xpedoelg nou
npoPAénovial otv napouoa kat otnv NopoBeaia yia v o€ autdv katahoyiGpevn nAeKTPIKI evépyeta.

2.2. 0 NpopnBeutric Ba eivat o povadikég ndpoxog nAekTpIkrig evépyetag otnv Ey Kat o Mehdng (ot va

p

Iy

Aoyaptagpd, opiZetat d omv {da tou Mpoy i www.heron.gr.

6.6. KdBe Mépog éxet 1o dikaiwpa va anattioet tov éheyxo 1ou/twv Metpnti/-av , Gtav Bewpel dut dev eivat akpifrig kat @épet 1o kbotog
Tou ehéyxou autod/-6v , av anodewBel ou n Aewoupyia tou/twv Metpnui/-cov eivar akpifric. Edv and tov €heyxo npokyet 6t n
etoupyia touftwv Metpnui/-cov dev eivar akpipric, o Mpoy G ogeiletva 0 nood nou xg £ve) 10 KGOt
Tou eNéyxou otV nepimwon auti Paplvet tov Appddio Awxeipiotr. H enikAnan and nheupdg tou Mehdtn avupprioewv wg npog v
akpifeta Aewoupyiag evig Metpnti dev anaMdaget autév and v unoxpéwan ykaipng eEdpAnang v Aoyaplacpcv nou ekdidet Kat
anoatéMet o MpopnBeutic, olppava pe ta edikdtepa opt{dpeva otov 1.0.9.

1. Xpedioerg

7.1. 0 MpopnBeutrg npoPaivet oe dlakpuég xpeaaelg tou NMehdm, wg akoroUBwg: (o) «Aviaywviotikég Xpeaoeg» yia v npopriBela
Hhektpukrig Evépyetag (oxdc, evépyeta. xpéwon nayiou). 6nwg autég opidovtat otnv/-oug Attnan MpoprBetag/Edikous Opouc, ent twv
onoiwv duvatat va egappdletat n Avanpooappoyri ExkaBdpiang Ayopdg tou atoweiou (3) katwiépw, (B) «PuBpldpeveg Xpewoeg»
(Luotnpa Metagopdg, Aikwo Aavopric, ETMEAP, Ynnpeaieg Kowrig Quéetag, kat Aainég Xpewae), (y) «LupnAnpupaukég Xpeaoeig
(E.0.K. Ewdwd Téhog 5%). () «Avanpooappoyri EkkaBdpiang Ayopdc», dnwg autr opietat katd 1 avahutkas dahapfavopeva otov
kowiépw 1.0.7.3, (€) Xpedoerg Arpwv (Anpoukd Téhn, Anpotkoi ®dpot, TAM), (1) o Téhog unép EPT kaBag kat onotadrinote GAAn
xpéwan, €hog i popo unoxpeottat va emfdMhet atov NeAdn ek g ev yéver NopoBeaiag.

7.2. Yn mv enupthagn tou 1.0.1.3.1, o MpopnBeutrig dlatnpei 1o dikaiwpa va pononotel g Aviaywviotkeg Xpewoels, petd mv
napéheuan £t (6) pnvwv ang mv Hpapuunvtu EvapEng MpopriBeiag nAekpikiig evépyetas, dneg autr opiZetat atov I10.12. Lupgpwveitat
pntd du kdBe T wv Aviay v Xpedoewv nhektpikig evépyetag, Ba Aapfdvel xdpa pe tov npato
Noyuptaopd nou Ba edidetat petd tov priva katavilwong.
1.3. To ouvohikd noad v npo OMNA Aviaywviotikav Xpewoewv dlvatat va e§dyetar katéniv epappoyrig en” autod, Katd T dlokpuuki
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TENIKOI OPOI LYMBAXEQN POMHOEIAL HAEKTPIKHL ENEPIEIAL XAMHAHE TALHY

euxépeta tou MpopnBeutr, tng Avanpooappoyrig EkkaBdptang Avupdc, n onoia Dp[ZSIUl wg 10 ABpotapa: (i) tg péang uprig nou

AITHXH/LYMBAXH NMPOMHOEIALZ HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

£yypaepn dxAnan, BEtovtag nopdMAnk Beapia tpuévta (30) np ) nuspwvvlumvupunmqnupuﬂluunqKmsvnuepmvovmq

AapBdvet n TEA yia t xpoviki nepiodo K ¢ nou agopd o A dg tou NeAdtn npooauEnpévng pe 10 Zuwshsmn Tov yla Il: nuvsm:lec NG TXGV PN GUPHOPP@ENG Tou evidg Tng mxBewuq c.Edvn poBeopio napéBet dnpakn,
Npogudgnang a=1,16 kat (ii) 1ou ouvieheati npuuuu{nunqb 0,0115 €/kWh (epekric 10 «Aﬂpuluuu») 0 Tlusq g TEA eivat Y o Mpop ¢ Gtat va npoei oe dyean katayyeia g Lipfoong kau us Evan Nadong Exnpoocnnong npog tov Appddio
onv {8 tou EMnvikou Xpnp p Evspvsmq(EXE) https://www.enexgroup.gr/el/markets-[ |-day-ahead-market. A i

M\€ov auykekpipéva 1o ABpotapa ennpedet to noad Twv Aviay v Xpea WG oKoAoUBwG: 1n3. ZInv nepinwon nou o I'Ia)\umn; 6ev eEuq])\nuet 10 0pelhdpevo noad [h'met Tou Aoyaptaopod evidg T n p n)\npmuﬁq nou

7.3.1. Edv 10 ABpotapa yia  xpovikii nepiodo katavilwong oty onoia apopd o ekdotote Aoyoptagudg Kupaivetat evidg tav opiwv
LI=0,04 €/kWh («Kdtw Opto») kat Lu=0,05 €/kWh (<Ave Opto»), O Ba euppdletat onowadrinote xpéwon fi nioTwon yia T ouyKeKpyiEvn
xpoviki nepiodo KatavaAwong tou Aoyoptacpiod.

1.3.2. Edv 10 ABpotopa yia T xpovikri nepiodo katavilwong omv unulu @opd o ekdoTote /\uvupluupuq eiva pkpdtepo tou Kdw Opiou,
dlvarat va eappéletat niowwon, katd  dtakpiukn euxépeta tou NpopnBeutd, atov ouykekpi: yoplaops, {on |.|s 0] vlvousvo
g dlapopd Tou ABpoiopatog and to Kdw Opto eni t ouvohikii KI]TI]VUM)UI'I NG OUYKEKPIEVNG XpOVIKriG nepiodou Tou Aoyaptaoy

N

ypdepetat ge autov, o I vo foel ol g evépyetec: ) A 10 106 g AnEnpae:
opethrig oTov apEowg snouevu I\uvupmuuo Kat npooBETel 10 nood auté PePapnpévo pie To Voo Ko unepnpepiag oto ouvoAkd
oetAGpievo noad tou véou Aoyaptacpol nou o Meddng opeidet va kataPdlet evidg g Kuvovmnq npuﬂeupmq ef6iphnang o véou
Noyapaopou. B) Av nopéNBet dnpakn kat n deltepn katd oewpd npoBeapin eEdpAnang, o I ¢ dUvatat va Tov
Mlehdmn unepnuepu Katva unuﬂuhet otov appddio Awaxetpioti EvioAr Anevepyonoinang Metpnti ﬂlopnou )\ovm An§inpdBeapwv opeav,

1.3.3. Edv 10 ABpotopa yia h xpovikii nepiodo Knmvu}\wunq ot onoia utpopu 0 eKdotote I\ovupluupuq eiva uevu)\umpo Tou Ava Opiou,
Buvarat va epappéetal xpéwon, Katd T euxépeta tou MpopnBeutr, otov ouykekpys yaptaoyd, {on pe 1o ywvopevo g

Buapopdg tou Ave Opiou and to ABpotapa eni T guvolki katavalwon TG GUYKEKPLIEVNG XpOVIKIG NepLédou tou Aoyapiaoyiou.
7.4.0heg 01 0 Gvw neplvpuqmusvsq xpeoniotagelg Ba epgpavidoviat dlakpud aroug Ahoyaptaapodc, nou Ba anootéMet o ﬂpupnﬂsumq

nonoia { ¢ otov [leAdtn ané tov MpopnBeuri y) Av n AnfinpdBeapin ogethi Sev efophnBei evidg 8éka (10) npepaov
and v Kowvonoinan atov leAdtn tng evioArg anevepyonoinang petpntn goptiou, o MpopnBeutrg ﬁuvuml va katayyeilel v nopodoa
LGppaon, unofdMoviag otov Appddio Awxetpiotr EvioAd Madong Exng  tou leAdn Kau evnpieg G T0UTd Tov leAdn.
11.4. e nepintwon nou kdnowo Mépog 1eBei und i diaxeiplon, und ewdikn A uMn sKKuBuplnn n oe 6luﬁlKumu
ouvaMayri A unaxBel oe aMn ouvagn {0 nou enupurdoael o vojog Yo apepeyyuoug i petwpévng HIKIG

atov lehdn eva Ba np Bdpton g xpsmunq Avanpooappoyn EkkaBdpong Ayopdg» moqu Bap G
AoyaptaapoUc, dtav ta npaypauxd dedopéva 1) o an tov Apuuﬁlo

7.5, Pntcdg dreukpuviZetat 6u ot Tipég v Luvieheotdv a, b, Ll & Lu Ba napapévouv otaBepég yia didotnpa €8t (6) pnvedv and v
HpepopnviaEvapéng MpopriBetag HAektpikrig Evépyetag onwg autr opietar atov I1.0.12 Kotwtépw eved petd v napéheuan tou wg Gve
xpovikoU dtaotipatag, o MpopnBeutig dlatnpe o dikaiwpa va npopaivet o€ npooappoyr aut@v, n onoia pntd oupgaveitat 6u Ba
Aapfdver xapa pe oxeun evnpépwon atnv wotooeAida tou MpopnBeutd www.heron.gr kat o Mlehdtng, otnv nepintwon autr, dlatnpei
dikaiwpa va katayyeiler, olpgava pe tov KMHE oe Nehdreg, v napodoa Loppaon agnpiwg.

8. KavaPoAd Eyydnong

8.1. 0 NeAdng avohappdver mv unoxpéwon va kataPdMet atov MpopnBeutd, wg eyyinan vlu mv epnpdBeapn sEmp)\non W

Noyaptaopcv, 10 xpnpatikd noad nou avapepetat oxettkd atnv Aiman. To nood tng eyydnang Ba nephapPdvetat otov npcto Aoyapuaop
nou Ba anooteihet o MpopnBeutrig otov MeAd ektdg edv AMwg npofAénetat ot Aitnon.
8.2. 0 MpopnBeutig kaB' 6An  didpketa toxtog g L ¢ (oupnepihapBavopévng g k8" otovdrinote Tpdno Kat Tuppd

B¢ong undxpeoug 1 unoPAnBei aitnon yia unaywyi oug ovetépw G. 10 Mo Mépog 9 o KI]IuWEi)\Sl apéowg
L0pPoon, kovonowaviag oXetikd Eyypaco.
11.5. Ie dheg T avWTEPW NePIMKOELS @ mg ko’ Tpéno Abong g LipPaong enépxovial katd v

Hyepopnvia Aigng NMpopriBetag HAektpikriq Evépyetag. Méxpt tdte, o MpopnBeutic npopnBedet nAektpikn evépyeta otov Mehdm kat o
Nehdtng unoxpeoutat og eEGpAnan GAwv Twv apoBav Kat xpedoewy yia v npopnBeudyevn nAeKTpIki vEpyela oUp@wva pe Toug
LoxGovieg dpoug g LupPaang.

12. NepioBog EvapEng Npopibeag

Pt oupgwveital 6u we Hpepopnvio Evapgewg Mpopn
evépyelag otov leAdtn and tov MpopnBeutn.

13. l'eyovota Avwrépag Biag

13.1. Ta toug okonot tng Luppdoeag wg «eyovag Avatépag Biag» voeital owodrinote yeyovag o onoio ennpedlet v ektéheon g
pn Suvdpevo va npofAewBel i npoAngBei napd v empéhea tou oupfalopévou Mépoug nou to emkaleitat (Gnwg

fig evépyetag, opidetat n npen npépa npopriBetag nAeKTpIKIig

dudpketag avaveroews fi napatdoewg oxdog autig) datnpei 10 dikaiwpa va avanpoooppélet o nood g Eyyuricewg oe nepimwon
Katd v onoi naputnpeitat anpavkr andkAon g pgylotng pnviaiog xpéwang katavlwong (npo popwv) ou Nehdwn o uxeun pe 0

s

evdelKTkaG: Beopnvies, otdoelg katd tou noAuelpatog, nodepior, e€eyépoes, oewopiol, Katawyidec, wipaves, Mnppupes, ekprgeLs,
unspvlsc und uvuvvmpmusvwv eviaewv epyalopévay, pyiec. pétpo. anayopedoelg kat dnpogiwv apxav (nx.

pia, nup DOHOKPUTIKES EVEPYELES, Napepnddion Twv v and TontkoU @opeig f/kat Katoikoug

ekupnBév nood nou xpnatponouiBnke apxikeg ya tov kaBopiopd g Eyyurioewg A oe nepintwon enavahapBavépevng pn e€ogp C
wv Aoyapuopcv. Mpog tolto o MpopnBeutriq evnpepavel eyyphpug tov Medd yio v avanpoooppoyli PETW ToU TPEXOVIOG
Noyaptaopod Kat xpeavet A NOT@VEL T dlapopd otov apgowg endyievo Aoyaptaopo.
8.3. Ie nepintwon MEewg f/kat KnB umvﬁnnms pono Aoewg g Lupfdoewg 1o nood g Eyyurioews oupdngiZetat pe 1o nAnpwtéo
nood tou TeAkou E Aoyaptagpod, fitot tng ¢ éwg v Hpepopnvia Aigng MpopriBetag HAektpikrig Evépyeta,
Katénv g kaB' olovdrnote 1éno Adong g Lippaong. Tuxév notwukd undAono nou Ba npokUiet petd Tov, Katd Ta OVWTEPW,
oupngopd Ba enotpépetal atékag otov Mehdtn evidg evdg (1) pnvdg and v ékdoan tou Tehkod EkkaBaptotikou Aoyapaopiod kau
und v npoindBean ot o MeAdtng Ba €xet Mdn yvwotonotioet eykaipwg otov MpopnBeutd 1 anopoaitnta otowxein tou panelikod
Aoyapaopod Tou yia v ematpor Tou ev BEpaTt niotwiikod unoAoinou.
9. Tiwohéynon -'Opot Mnppic
9.1. 0 MpopnBeutrg edider kot anootéMet pnviaieag otov Mehdtn toug Aoyapaopolg yia v npopiBewa n)\mpmnq svspvetuc g
Eykotdotaoriq tou, fhoet eite ekupdpevng eite katapetpodpevng ¢ (Evavie ko «E . jég
anootéMetal eite o€ Quotkr pop@n péow taxudpopeiou eite ot n)\mpovmn poppn péow nhektpovikod taxudpopeiou otV
nhektpovikri BietBuvan nou avaypdpetat otv Atnan. Pt ouppaveital 6t ot Aoyapiaopioi nou ekdidoviat kat anoatéMoviat and tov
NpopnBeutd atov NMehdtn, anotehodv ndpn anddein yia v Unapén, v éktaon, Tv akia kat T xpéwon TwV napoxav Kat afidoewy
10U EVOWYOTEVOUV.
9.2. 0 MeAdtng unoxpeottat otv nhipn Kat ohooxepri eEd@Anan tou Aoyaptacpiol nou exdidetat and tov MpopnBeutd éwg Kat v
uvuvpuqmpsvn ¢ QUIoV npspopnvm n)\npmunq («drfiAn npépav). n onoia Ba anéxel eikoat (20) npepodoyiakes npépeg and mv
Tou Aoyaptaopiod oto popieio fi v anoatoAr tou péow nAekTpovikou taxudpopeiou. And tv endpevn TG KataAnkkig
npzpupnvmq eEopriogwg ou Aoyapaopod, n oxetki opethi kabiotatal AnginpdBeapn kat anawntA. Na kdBe AnginpéBeopn oped
tou Mehdtn npog tov MpopnBeutr, o Mehdtng emiaplvetal pe ko unepnpepiag. unodoyiduevo pe Bhon o vopo entékio
unepnpeping, and v endpevn npépa nou n ogeld Katéotn AnfinpdBeapn Kat anauntd, kat péxpt mArpoug Kat oAooxepou
efopAioedg e,
9.3. Edv o Mehdng emBupei va unoPdMet avupprioelg i ev yévet evathoeig oxetkag pe v opBotnta f/kat 1o Giog 1wV xpedoswv Exet
10 dikaiwpa va to npdget eyypdpug, evidg déka névie (15) npepodoyiakav npepav and g efopioeag 1ou Aoyapaopod. H unofod
uvnppnusmv dev avootéMet v SK wou 0. 92 unoxpéwon tou Mehdn. Ie nepintwon nou o MeAdg dev akohouBrioet v wg dvw
Kato A

g neploxiic, TEX\IIKDI nepuoptapioi kat PAdpeg oug diebveig 6muuv6£uem Inc xwpag f/kat o dMa Slaouvdedepéva ouotripata
petagpopds evepyeing, texvikoi neplopopol kat PAdPeg oto Liompa Metagopds kat oto Aiktwo Awvopriq HAektpikg Evépyetag
oupnepthapPavopévou tou Artiou MAN, tuxodoeg evépyetes i napaheipelg tou Aurxetpioti tou Luotipartog Kat tou Aaxelploti tou
Awdou, ot onoieg €xouv wg anotéAeopia v in wipnan kat e@appoy Tou kavoviaTikou nAataiou TG ayopdg NAEKTPIKAG EvEpyeLag) Ka
10 0noio expevyet ou eNéyxou Tou Mépoug nou ennpedletat duapevag Katd v eknhiipwan wv unoxpemusmv T0U e TG Luppdoewg

o€ €00 faByo, dote va oddvamn i pu enaxBiig n eknAiipwon tav ouf U
13.2. Pmadg oupguveitar ou ta Mépn 65 6o lpEpI]UV suBuvn oute Ba BewpnBel aBémon twv ek Mg Zuuﬁuuemq anoppeouoV
J0EWV T0UG, N Nepi f piag WV OUPPTTKGY Toug Myw Avarépag Biag.

133. Tu Mépog nou emkaleitat tou Meyovétog Avarépag Biag kau mq eappoyng wv diatdgewv tou napdviog ApBpou, unoxpeottat va
KataPdhet kdBe duvatr npoandBeta ya v anotponi Twv duapevaV NGOV ToU Yeyovatog autol Kat v avaAnyin apéowg petd
G UXGv napéNeuarnic Tou, GAwV TwV UNoXpeWaewv Tou nou anoppéouy ek tng Lupfuong.

13.4. Pntg oupgaveitat 6u n enéheuan leyovdtog Avwrépag Biag, nou duvatal va ennpedoet tv extéleon g Lupfdoews, dev
BepeNcavet kB otovdrinote tpono dikaiwpa anodnpaoewg 3’ owovdnnote v Mepdv.

1. Ynavaxépnon

0 Nedng dikatottat va unavaxaprioet adnpiwg and m Lppaan, evidg & pwv (14) npepohoytakedv npepcv and mv unoypagr
g and tov {dto. Le nepintwon nou npokUiouv xpedoelg evidg U WG Gvew ipotog v ipwv (14) nuepohoy
npepav, autég fapuvouy tov Mehdm.

15. Npootacia Acdopévav Mposwnikod Xapaktipn

15.1. 0 Nehdtng avayvewpilet oo ﬂpounﬂsumqmpsl kat eneepydletat dedopéva npoownikol xapaktipa oUpgwva pe g datdgelg tou
Kavoviopou (EE) 2016/679 kat tng Eantan unepihapf w N. 3471/2006 & 4624/2018 kat pntd ouvawe( oy
napdviog oty enegepyaaia v ng autod and tov Moy
15.2. 0 Nehdtng pe v unoypagn g leuﬁuunc divet m pnui

Kauva KI]THF'![ZEI

i ou gtov ] va

pypacpop yapuopdg nopapévet aveEbpAntog, o MpopnBeutrg éxet dikaiwpa va AdBet owdrinote
PETpo yia v eionpagn twv AnginpdBeopwv opethov npooaugnpévay Katd To Voo ko unepnpepiag.
9.4. 0 Aoyapiaopdg e€opAeitat pe katdBean i épPaopa atov tpanediké Aoyaptacpd tou MpopnBeutr nou avaypdgpetat otov Aoyapaopd

Apxeia A Pdoet wv Aoyaplaopev kat g ouvaMaygg tou pe Tov Moy i, 0UTWG GOTE Va aVIaNoKpivetal otnv avdykn
opBrig duaxetpioewg 1wv dpaotnplotitav tou Mpoy i KoL ouppopy T0U JE TG €V yével voploBetkég dlatdgelg.
15.3. Me v unoypaepn tg Zﬁuﬂuunq. 0 ﬂ:)\r'nm; uuvutvc( Kat dnAdvet pntag Kau GKtwg 6T ouy omnv i
pdogpop v nf v Tou it Epavo K.0.k). KoBag kol v otoxeiwv tou Aoyaplaopol oto
)\uvlupmu npdypappa Awxeipiong I'Ie}\msluKmv szucmv (Customer Relatlunshlp Management) nou dumpei o ﬂpnpnBsum: Kat pmmq
m inon v oowelnv outdv and g wou

fi/kat pe GMoug tpdnoug nou avaypdgovtat o* autév. Evdexdpeva tpaneqikd £Eoda fuplvouv kat' anokhewoukdtnta tov Mlehdtn oltwg
©ote 10 ek nood nou Ba ewonpaxBei and tov MpopnBeutr va aviotowxet oto noad nou avaypdgetat atov Aoyapaopd. Evdewud
avogépetat 6t o Aoyapaopdg nepiéxet Kat EAAXIOTO TG uxu)\uuﬂsq UNOXpEWTIKEG and to vapo avagopés: ) Tn Bumkn f mv Elﬁlkn

anoKAELOTKEG Y1a Toug aKonoUg TG evnpepdoEwE Tou yia Tv n)\smlen EVEP‘(EID KkaBag kat tng unoum)\nc v Aoyoplagpcv. 0
Nehdrng eniong dikatoltat nAnpouq npooPdoewg o ﬁsﬁopavu oy tov agopotv, wg kat oty diépBuor toug, agol aneuBuvBei npog
1000 010 nppoﬁlo Thrpa E§ ¢ NMehatav tou

16. Epapp Aikato - EniAuon Awipopcd

Katnyopia NeAatav otv onoia aneuBiverat. Il) To diaxwptopd tav xp nou emPa o¢ opdda Aviay
NpopriBetag kat o opdda PuBpiddpevwv Xpedoewv kat dlakpud doxwpiopd v :nlpepouq XPEWOELV TV OVRTEPW dUo upuﬁmv i)
KdBe empépoug xpéwan, dlakpur avaypogn g unnp:muq i 1ou €houg oto onoio aopd n xpéwon, Tov Tpono unohoyiopol T
Xpéwong, Twv peyeBev nou uyohoyolviat, v p TGV XpEWONG, TV NEiodo XpEwang Kal TV NupapETPRV
unohoytopod g xpswunq IV) Tnv dikdtnta €kdoong Aoyaplaopcv, ritol Evave i EkkoBapiotkav, koBag kot tov tpéno
poodioptopiol Twv Xp ou Aoyapuopou nou exdidetat fdoet exupcdpevng katavddwong. V) To nood i peBododoyin
unohoytopod g anattodpevng xpnpatkig eyyinang. Vi) Tn péBodo kat ta kpuipia uvunpouuppovnq W xpewoewv. VII) Toug
evahakkoU tpénoug minpwpiig (n.x. pe ndywa eviokr) kaBag kat T Guevn alvdean Tou Aoyapiaopiol Pe UYKEKPIPEVO TpONO
nAnpmpnq ViI) Ta mhdpn otoweia tou I'Ipupnﬂsum 1X) Ta nhdpn otoweia tou MeAdm. X) Ta otoweia Metpntri/-wov. XI) Tn SieGBuvan
¢ Katavdwanc. XII) Tig npepopnvieg évapéng kat Agng tng neptddou kataviAwang oty onoia atpopd o Aoyapaopdc.
XIIIi Tnv kataAnkukr nepopnvia eEdgAnang tou A U. XIV) Ta nood wxdv napeABoviwv aveEdpAntav Aoyapiaopav pe 1dkoug
unepnpepiag. XV) Ta wxdv nood motaoewg. XVI) To otowein wv petproeav yia v nepiodo katavilwang. XVIl) Tnv noodtnta
nhektpIkiig evépyetag kat woxdog nou katapetpribnke kat nwhiBnke oe kWh i / kat ae MWh. XVIll) Ta nood kaBaprig xpéwong ya
katavdAaon nAektpikrig evépyetac. XIX) Tnv aviluon tuxév Aownav xpewacawv. XX) To auvohikd noad xpéwanc. XXI) Tov/toug tpdno/-oug
efdpAnang tou Aoyapiacpod. XXII) To oowein wv tpanediav Aoyapuaopcv tou MpopnBeuts.
10. Edwég PuBpioerg ywa v lpootasia Evidwrtav Nedavav
10.1. Ze nepintwon nou o Mehdng aviket ot katnyopin twv EudAwtwy Nehatdy, voeiat autodikaiwg du n Loppaon Bu evowpatdvet
Tov napdvia ediké dpo Katd napékkAon wwv npofAendpevav ot LopPaon.
102.H uia e&6pAnang tou Aoyaplaopiou opiletat o oapdvra (40) npépes.
103. ZInv nsplmmun nou o MeAdwng nopapiddet dpoug tng LipPaong ya xpoviké Blunmuu peyohdtepo wv tpdva (30) nuEpmv 0
NpopnBeutig Vo 10U fioet éyypuipn dxAnan, Btoviag napdMAnA 0: \d kivia (60)

p

YO

p

16.1. H LupPaon diénetar kat eppnvedetar and t NopoBeaia kat ev yévet and toug vopoug kat g dlatdgetg tou EMnvikod Awaiou Kat

eppnveleTal oUPQWVa e QUTES.

16.2. Ta Mépn pntag oupgavolv 6u oe nepil Katd mv onoia dlopopég katd v ektédean g nopodoag Bu

npoonaBricouv va enhdoouv Tt wg ve dlagopés péow dladikaoiag ki dieuBetioew.

16.3. Le nepintwon oduvapiag @ikiig dieuBetioewg txdv dlagopav, Kat epdaov dev npo[l}\snsml SlﬁlKUIEPH dudtaén wg npog tov

pono endoewg autev, and toug E1dikoug Opoug, appddia dikaotripia yia tv eniduan dlapopdv nou nf 1l anoppéouv ek g

napodang f &€ owadiinote tpononouioewg autic, opioviat o Aaotipta twv ABnvev.

17. Tpononotiielg

Yné v enupidagn v Edikav Opwv, Kat v Nevikedv Opwv 1.3.1,1.3.2, 7.2 & 7.5 avarépw g Loppaong, povopeprig pononoinan

onotoudrinote ek 1wv pwv g LipBaong and tov MpopnBeutd eivat duvatd ywa onoudaio Adyo, pe oxeun atopikr evnpépwan npog tov

Nehdm, e€riva (60) npepodoyakég npépeg npv and v évapgn waxdog twv tpononotioewv. Luppveital ptd 6u n atopikr evapépwon

pnopei va npaypatonoteitat pe evaANaKTKoUG Tponoug fitol evdetktikd nMu dxt nspmpumku AEPRVIKG, iE ENLOTONA, jie NAEKTPOVIKG
Jeio, péow olviopng n onoia nepiapPdvetat oto Aoyaptaopd i ENetat nAeKTpovIKd, G 0¢

K@Be nepimwan oty wtooeAida tou MpopnBeutr yia nAnpn €VNPEPWON €N{ TOU NEPIEXOEVOU TG TpOnonoinang.

18. TeAweég Awandgerg

18.1.To kiipog 1i n ekteNeatdtnta onotoudrinote 6pou g L6pBaang dev ennpedZetat and v akupdtnta A to Pn ekteheatd 6pou autrg,

Kat o¢ Tétola nepimwon ta Mépn unoxpeoviat oTv avukatdotacn tou Gkupou i pn ekteheatod Gpou pe 1oduvapo 6po.

18.2. H nupdAeupn onotoudrinote Mépoug va eppeivet otv auotnpni tipnan ek Tou etépou Mépoug oloudrinote dpou tng Luppuang dev

ouviotd napaitnar tou &€ autod yta to péMov kat and ™ Adyn pétpwv olppwva pe Toug dpoug tng Luppaang kat Gnavieg ot dpot aurg

Hpwvolviat ouotedels kat Ba napapévouv ag mAfpn 10Xy Kat evépyeta.

npepAv yla v dpon g napapiaong Kat evRpEPEVOVIAR ToV YO TG GUVENELEG TG TUXGV PN CUPHGPPWONG TOU EVIGG mq ToxBeioag
npoBeopiag. Av n avwtépw npoBeopia nupéBet dnpakn, o MpopnBeutrig dikatodtar va Katayyeilet apéowg m LdpPaon kot va npofel
oug anopattteg evépyeleg npog Tov Appddio Awxewpotd yia v nadon eknpoocnnang tou Metpnti tou Meddmn. Kotd w Aownd
epuppdZetao 0. 11.

10.4. 0 NpopnBeutrig dev pnopei va unofdhet atov Appddio Awxelpiotri Eviod Natong Exnpoocdnnong ri/kat va katayyeidel
LGppaon yia 1o xpovikd didotnpa and v Tn Noepppiou £wg mv 31n Maptiou kaBag kat katd tn Sidpketa v pnvav and tv 1n louliou
£wg v 31n Auyouatou.

10.5. Le nepimwon nou o EudAwtog Mehdtng xpidet pnxavikig unootipiéng i éxet oopapd npoPAripata uyeing o MpopnBeutig
dikawottat va katayyeilet  Luppaon, og nepintwon nou o Mehdmg eivat unepripepog we npog v efdpAnan €& (6) Biadoxikav
Noyapiaopcdv kat und v npoiinéBeon du o Mpop ig éxel {Aer nponyoupévag otov Mehdmn emotoAd pe v onoin
evnpepavel Tov Mehdn: (a) ya n duvatétnta tou Meddm yia diakavoviopd nAnpwpig v ogethav tou, (B) yia v npdBeon tou va
katayyeihet  LipPuon, doooviag npoBeapin touldxiotov eikoat (20) nepev, n onoia kat nopiAe dnpakn.

11. Kaayyehia

11.1. Ynd v emgitagn wv Edikadv Opav, n LipBaon katayyéMetat and tov Mehdtn onotedrnote kat avaiua pe €yypaepn ewdonoinon
Tou npog tov MpopnBeutr.

11.2. Ynd v emguhagn tou I.0.11.3, owv nepintwon nou o Nedding nupuﬁlu(&l Gpoug mq Zup[}uunq ol onoiot gup@wvolvtal dnavieg
ouol@delg, yia xpovikd didotnpa peyahitepo tav pidvea (30) np v npepav, o Mpopnd; b va Tou

Y H 3

18.3. Enupénetat n petaPifoon i exxcdpnon and tov MpopnBeutd eig otodrnote tpito (puotkd n VOpIKO npoumnn lﬁlmq e oe
onotadnnote GMn ouvdedepévn Etaipeia tou autod pe tov MpopnBeutd Opidou Etaipercv, Il
aywyig nou diatnpel Kotd tou MeAdm kat anoppéet i oxetidetar kub" otovdrinote wpono pe ™ Luppaon. IBanépwg de we npoq m
eionpagn anawioewv tou MpopnBeuti ouppwveita du o MpopnBeutrig dikawoltal va ekxwprioet oe Tpitoug v eionpadn Twv
anawriogwv Tou epOToV evnpepagt Npog Tolto eyyphpwg Tov MeAdm.

Yroypawpn/Zppayida Merdtn
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und w Enupu)\uEn Tou dpBpou 11 tou N. 3471/2006.
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