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H Avovupn Etaipeia pe thv enwvupia HPON GEPMOHAEKTPIKH ANQNYMH ETAIPEIA, n onoia dpelel otnv ABriva
Atukng, eni tng A. Meooyeiwv ap. 85, TK 11526, A®M 099810593, appodiétntog AOY ®AE AOHNQN, pe ApiBudé NEMH:
005805601000 kat pe Kwdlké Mnipwou Zuppetexéviwv «29XHERONTHERMELC» (ee&ng: «MpopnBeutig») Kat o
MeAdtng, ta otowxeia Tou onoiou Kataypdgoviat oth ouvhppévn Bedviwg Kal VOMiHwG oupnAnpwpévn  Kal
unoyeypappévn Aitnon lMNpopnBelag HAektpikiAg Evépyelag, ouvdntouv tnv napodca cUpBach Kat CUP@wvVoOUV yla Thv
npopnBela NAEKTPIKAG evEpPyeLag, cU@wVa e Toug akéAouBoug 6poug Kal CUHPWVIEG:

FENIKOI OPOI (I'.0.)

1. Opwopoi

1.1.

1.2.

1.3.
1.3.1.

13.2.

1.4.
1.4.1.
1.4.2.

1.43.

1.4.4.

Qg «XupBaon» voeital n €yypapn cupgwvia peta&l tou lMpopnBeuth Kal tou leAdtn yia thv npopnbela
HAektpikiAg Evépyelag Kal anoteAeital, Katd oelpd woxvog, and tnv Aitnon lMpopnBelag HAektpikig Evépyelag,
Toug E1d1koUg Opoug Kat toug MNevikolg Opoug, dAa de ta avwiépw €yypaga anoteAolv evidio Kat avandanacto
oUvoAo Kal KatapyoUv KdBe dAAn nponyoUpevn €yypagn i npog@oplkn peta&l toug cupgwvia.

O 6pol pe keaAaia nou dev opifovial dtagopetikd otoug napdévieg Mevikoug Opoug Ba €xouv Thv évvola nou
Toug anodidetat otn NopoBeaia.

Lupwveital 6t

Ze nepintwon nou Beaniotolv, PeTd Thv Katdption Tng napovoag LUpBacng, véa €idn NpoobeTwV XpeWoewyv eni
TnG NpopiABeLag R/Kat KatavdAwaong NAEKTPLKAG eVEPYELOG, HEOW PUBULOTIKWY A/KaL VOUOBETIKWY HETPWV, OL VEEG
autég npdéobeteg xpewoelg Ba KabBiotaviar unoxpewtlkég yla tov [leAdtn kat Ba e@apudéloviat eni twv
Avtaywviotik®v Xpewoewyv tou Aoyaptacpol tou petd tnv ndpodo tpidvia (30) nyep®v and tnv dnpodisuon twv
véwv NpéoBetwv Xpewoewv otnv LatoceAida tou MNpopnBeuth.

MetaBoAég/npoaBikeg ot PuBuildpeveg Xpewaoelg Kat ot Aonég Xpewoelg, ol onoieg Bpiokovial eKt6g
apaipag entppong tou MpopnBeuth KabBwg Kat Tpononoticelg and tov MpounBeutn 6pwv Tng LUpBacng cuveneia
Beonicewg Kavévwy avaykaotikoU dikaiou A ekd6oewg SIKAOTIKAG and@aong A ané@acng enontikAg apxng A
SlolknTikoU opydvou, nou cuvendyovtal Tpononoinon Tou NEPLEXOUEVOU TwV avTioToXwV 6pwv Tng LUYBacng, dev
ouviatolv Movopepn Tpononoinon twv épwv Tng LUPBacng and tov MpopunBeutn, deopelouv 1a Mépn and tnv
npepopnvia loxUog TouG Kal evowpat®vovtal Xwpig nepattépw t1ino A diatinwon oth Uupacn, tpononotwviag i
Katapywvtag tuxév uglotduevoug 6poug tng LUPBaong nou €pxovial o€ aviiBeon pe autolg, €Ktég edv and tnv
uloB€tnan toug enépxetal ouolwdng duopevig enidpaon, n onoia duvatal va Kataotnoel Wdlaitepa enaxbn tnv
eKtéheon Tng XUPBacng yla Kdnoto and ta Mépn, 1o Mépog auté Ba dikatoutal va npofei oe KatayyeAia tng
LUpBaong pe nponyoUevn €yypagn gdonoinon evidg tpidvia (30) NHEPOAOYLAKWDV hUEPWV.

lNa toug okonoug Tng LUpBaong:

Qg «AviaywvioTikég Xpe@oelg» voouvral ta opelAdpeva noad nou npoPAénovtat atov .0. 7.1 tng LopBaong.

Qg «Appodiog Awaxelplotig» voeital o Katd nepintwon €K 1wV akoAoUBwv avaypagopevwy appuédlog popéag,
AtoL:
0 «Awaxeproting tng Ayopdg HAektpkng Evépyetag» (n avevupn gtaipeia «EAANVIKS Xpnuatiotiplo Evépyelag
AE).

0 «Awxepotig AMNE & Eyyunoeswv Mpoéhevong» (n avwvupn etapeia «Awaxeipiotiq AMNE & Eyyunoeswv
MpoéAeuang A.E.»).

0 «Awaxeipotig tou Atktiou Awavopng» (n avwvupun gtalpeia «Ataxelploting tou EAAnvikoU Awktiou Alavopng
HAektpiking Evépyelag» (epe&rnig AEAAHE) atnv onoia €xel avateBei n dlaxeipion tou eAAnvIKoU SIKtUou dlavoung
NAEKTPIKAG evépyelag Kat n dlaxeipion tou diktiou twv Mn Alacuvdedepévav NnoLov).

0 «Awxelplotng Metagopdg tou Xuoctiparog» (n avavupn etalpeia «Ave&dptntog Alaxelplotiq Metagopdg
HAektpiking Evépyelag A.E.»).

Qg «Aiktuo» voeital 1o EAAnviké Aiktuo Atavopnig HAektpikng Evépyetag (XapnAn & Méon Tdon) kaBwg Kat ta
HAektpikd ZuotApata twv Mn Alacuvdedepévwv NAcwy.

Q¢ «Eykatdotacn» voeitat KdBe eykatdotacn kupétntag RA/Kat ekpetdAeuong tou [leAdtn, n onoia
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npoodlopifetal edikétepa atnv Aithon Kat otnv onoia o MpopnBeutiAg npounBelel HAekTpikn Evépyetla.

1.45. Q¢ «EkkaBapiotkn Mepiodog» voeital 1o xpoviké didotnpa 1ecadpwy (4) unvedv A onolodnnote dAAo Xpovikd
dudotnpa nou opidetat otn NopoBeoia, Katd tnv onoia npaypatonololviat and tov appdédio Alaxelploth, ot
KatapeTpRoEeLS TG KatavaAwBeioag NAEKTPLKAG evEpyelag Tou/Twv MetpntiA/-®v tou MeAdtn.

1.4.6. Qg «EvtoAn Madong Eknpoodnnong» voeital n evioAn nou didet o MpounBeutig npog tov Appddio Alaxelploti
NPOKELUEVOU va Nauoel h eKNpoownnon Tou/twv Metpntri/-wv tou MNeAdth and tov MpopunBeutn.

1.4.7. Q¢ «EudAwtog MeAding» voeital o MNeAdtng nou nAnpoi ta Kpuipla nou €6ece n unoupylkn anégacn AS5-
HA/B/®1.21/12112/20.06.2013 (PEK B " 1521/21.06.2013), 6nwg auth €xel ipononotnBei Kat LoxUeL.

1.48. Q¢ «Hpepopnvia'Evap&ng Mpopnbelag HAektpiking Evépyetag» voeital n npwtn npépa npopnABeLlag NAEKTPIKAG
evépyelag atov MeAdtn and tov MpounBeuth, cUp@wva pe th LUuBacn.

1.49. Qg «Hpepopnvia An&ng MpopnBeiag HAektpikAg Evépyeiag» voeital eite n npepopnvia nadong Tng
€KNpoownnong tou/twv Metpntri/-av tou MeAdtn and tov MpopunBeutn eite n nponyoUpevn tng npépag évapéng
toxuog Tng dnAwong eknpoownnong Metpntd/-wv and tov MpopnBeutA, énota ek twv dUo (2) nepNtHOEWV
€néABel vwpitepa, dnwg ol hyepopnvieg autég kaBopidovtat and tov Appédio Alaxelplotn Kat yvwatonotouveat
otov [popnBeutA.

1.4.10. Qg «Kavoviopoi Ayopdg HAektpikig Evépyetag» voouvtal ol KaTwTépw avaypagsopevol, AToL:

«Kavoviopég Asttoupyiag tng Ayopdg Endpevng Huépag Kal tng Evdonpepnoiag Ayopdg» (Andgacn PAE un’
ap. 1116/2018 (PEK B’ 5914/31.12.2018), 6nwg ekdotote 1OXUEL.

«Kavoviopég Ekka@dpiong tng Ayopdg Enépevng Hpuépag kat Evdonpepnoiag Ayopdg» (Anégaon PAE un’ ap.
1125A/2019 (B’ 428/12.02.2020), 6nw¢ eKdoTote LOXUEL.

«Kavoviopég Evepyelakng Xpnpatonmotwtukng Ayopdg (Ayopdg [Mapayodywv)» (Andgacn Enttponig
Kegpahawayopdg un’ ap. 1/872/4.3.2020 (PEK B’ 1491/21.04.2020), 6nwg ekdotote LOXUEL

«Kavoviopég Ayopdg E&wcopponnong» (Anégacn PAE un’ ap. 1090/2018 (®EK B’ 5910/31.12.2018), dnwg
€KAOTOTE LOXUEL

«Kavoviopég EkkaBdpiong Ofoewv Ayopdg EEwopponnong» (Anégpaon PAE un' ap. 943/2020 (®EK B’
3076/24.07.2020), 6nwg ekdotote LOXUEL

1.4.11. Qg «Kadikeg» voouvtal ol KatwTépw avaypagdpevol, AToL:

«KAEAAHE»: O Kbdikag Ataxeipiong tou EAAnvikoU Atktdou Atavounig HAektpikng Evépyelag (Anégaon PAE un’
ap. 395/2017, ®EK B’ 78/2017), 6nw¢g autég ekdotote IOXUEL.

- «KAEXMHE»: 0 Kadikag Ataxeipiong tou EAAnvikoU Zuotipatog Metagopdg HAektpikng Evépyetag (Andgpacn
PAE un’ ap. 1412/2020, ®EK B’ 4658/22.10.2020), 6nwg autég eKAoTOTE LOXUEL.

- «KMAN»: 0 Kwdikag Altaxeipiong HAektpikav Zuotnpdtwv Mn Altacuvdedepévwv Nnowv (Anégacn PAE un’ ap.
39/2014, (DEK B’ 304/11.02.2014), 6nwg autég €xel tpononotnBei Kat loxUeL.
- «KIMHE»: 0 Kadikag MpopniBetag HAektpikng Evépyelag o MeAdteg (anégacn tou Ypunoupyou MEKA, ®EK B”
832/09.04.2013), dnwg autdég €xel tpononotnBei Kat LoxUeL.
- «KAAMNEEN»: 0 Kddikag tou Ataxeipiotn AlME kat Eyyuncewv MNpoéAeuang (Anégpacn PAE un’ ap. 509/2018, ®EK
B’ 2307/18.06.2018), 6nwg autdg éxel tpononotnBei Kat LoxUeL.
1.4.12. Qg «Aoyapuacpoég» voeitat o Aoyaplacudg npopunBelag nAeKTpIKAG evépyelag nou ekdidetal Kat anootéAAeTal
pnviaiwg and tov MpopunBeuth atov MeAdtn Kat pe tov onoio ttoAoyeital n Kataloyl{épevn atov/-oug Metpnti/-
&g tou lMeAdtn nAekTpIKA evépyela, eite petpnBeioa (EKkaBapiotikdg Aoyaplacpdg) eite ektiywpevn (Evavi
Noyaplaopdc).
1.4.13. Qg «Metpntig» voeital n petpntkn dudta&n, n onoia €xel eykataotaBei oto onpeio KatavdAdwong Kat glvdeong
tng Eykatdotaong tou MNeAdtn pe 1o Aiktuo, uné ta eldikdtepa atoixeia nou opidovtal atnv Aitnon.

1.4.14. Qg «Mn Awacuvdedepéva Nnowd» (epe€hng MAN) voouvtal ta vhatd tng EAAnVIKAG enikpdtelag, twv onoiwv 1o
diktuo dlavopnig NAEKTPLKAG evEpyelag dev ouvdEeTal Pe To EAANVIKG cUoTNpa HeTa@opds NAEKTPLKAG EVEPYELAG
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1.4.15.

1.4.16.

1.4.17.

1.4.18.

1.4.19.

1.4.20.

Kat 1o eAANVIKG Biktuo dLavopig NAEKTPLKAG EVEPYELAG TNG NNELPWTIKAG XWPAG.

Qg «NopoBeaia» voouvtal ot Népot, ot Kidikeg, ol Kavoviopoi KaBwg kat Kd8s dAANn Vo oBETIKA, KaVOVIOTIKA R
puBuoTIKA didtagn nou puBpilel, agopd R ennpedlel tTh LUuBacn i Thv eKTEAEON TNG, GNWG AUTA €KAOTOTE
LOXUEL.

Qg «Népow» voouvtato N. 2773/1999 (PEK A “286/22.12.1999) kat o N. 4001/2011 (PEK A 179/22.08.2011), nwg
autoi £xouv tpononotnBei Kat Loxuouyv.

Qg «TEA» voeital n Ty EkkaBdpiong Ayopdg, dnAadni n i atnv onoia ekkaBapidetat n Ayopd tng Enépevng
Hpépag tou EAAnvikoU Xpnuatiathpiou Evépyelag kat Stapopgavetal and to cuvduaopé twv EvioAdwv NwAnong
Kal Twv EvioAdv Ayopdg nou kavonotoUvtal ge nyepnaota Bdon, ota nAaiola tng Asttoupyiag tng Ayopdg tng
Endpevng Huépag. Lt neploodtepeg NepNTWoeLl, h hpepnata TEA cupnintel ye tnv npoogopd tng teAeutaiag
Movddag nou npénet va Asttoupynaoel yia va KaAugBei n {Atnan o npepriola Bdon.

Qg «Avanpocappoyn EkKka@dpiong Ayopdg» voeital n avanpocappoyn twv AviaywvioTKWV XpeDoewV, 6nwg
autnh npoBAénetal atov KAatwBL 1.0.7.3 tng ZUuBaong.

Q¢ «PAE» voeitat n PuBpiotikA Apxi Evépyelag. Qg «ZGotnpa» voeital 1o EAAnviké Xuotnpa Metagopdg
HAektpikng Evépyetag (YPnAnRg Kat YnepudnAnig Tdong).

Qg «YneGBuvog Mpootaciag Asdopévwv» voeital n oxetlkA €vvola nou npoBAénetal ato dpbpo 4 nap. 7 tou un’
ap. 2016/679 evikoU Kavoviopou Mpootaciag Mpoownikwv Aedopévwy (GDPR).

2. Avukeipevo
Ané tnv Huepopnvia'Evap&ng péxpt kat tnv Huepopnvia Angng MpopnBeiag HAektpikiAg Evépyelag:

2.1.

2.2,

O MpopnBeutiAg unoxpeoutal va npounBelel NAEKTPLKN evépyela othv Eykatdotach cUp@wva Pe Toug 6poug Tng
napotong Kat 1§ diatd€elg tng NopoBeoiag kat o lMeAding unoxpeoutal va kKataBdAet eunpoBécpwg Kat
NPOONKOVIWG TIG apolBEG Kal XpeWaoelg nou npoPAénovial otnv napolaa Kat otnv NopoBeasia yia tnv og autév
KataAoyl{Opevn NAEKTPIKA eVEPYELQ.

O MNpounBeutng Ba eivat o povadikdg ndpoxog NAEKIPLKNG evépyelag othv Eykatdotaon Kat o [leAding
unoxpeoutal va KatavaA@VeL TNV NAEKTPLIKA eVEPYELD anoKAELOTIKA o iBlog Kat pévo yia th Xprah nou npoBAénetat
otn X0ppacn kat ath NopoBeaia.

3. Ynoxpewoelig - AnA@doelg - Eyyunoeig

3.1.

311
3.1.2

3.13.

3.14.

3.2.
3.2.1.

3.22.

0 MNpopnBeutig dnAwvel Kat eyyudtat npog tov lMeAdtn 61, wg €xel and 1o VOPO Kat ta GuvaAAaKtlkd nén
unoxpéwaon:

Oa tnpei tn NopoBeaia.

Oa evepynoel K4Be vopLun npoPAenduevn npd&n, npokeluévou va KataxwpnBei otov olkeio nivaka, nou tnpeital
ané tov Apuédio Alaxelploti, wg Eknpéownog ®optiou yia tov/toug Metpntr/ég tou MeAdtn.

Oa avtanokpivetat ka8’ 6An tn didpkela tng LUPBaong, xwpig unaitia kaBuatépnon Kal Ba diaxelpidetal 1o olvoAo
Twv napanévwv A/Kat artnpdtwy tou lMNeAdtn, katénwv apolBaiag evnpépwong Kat guvepyaciag, Kat Ba napéxel
otov [leAdtn 1o cUvolo twv NAnpogopldv nou npoBAénoviat and 1o VOUO O GXE0h HE T0 AVIIKEIYEVO TNG
L0ppaong.

Exel kataptioel Kal epappdlel «Kwdika Asovioloyiag Enikowvwviag pe MeAdtn» pe atéxo tnv gv yével npoaotacia
TWV KatavoAwtwv and pn diagaveiq, enBeTlkéG A NapanAavnTlKEG NPAKTKEG enlkolvwviag Kal npowdnon
NPoOCPOPWV.

0 MNeAdtng dnAdivel Kat eyyudtat npog tov MpopunBeuth dtt:

Exel kat diwatnpei o ac@aAn kKatdotacn tov/toug euplokOpevo/-oug otnv Eykatdotacn tou Metpnti/-£g,
npoKelpévou va Kabiotatal eQIKTA n ETPNCN TNG ANOPPOPOHEVNG and autdév/-oUg NAEKTPLKAG EVEPYELAG Kal va
Kataotel e@LKTA n eKTéAeon tng LUpBaong.

Oa e&opAel vopipwg Kal egnpoBEapws 6Aoug Toug AoyaplacpoUc nou Tou anootéAlel o MNpopnBeutig, oUpgpwva
pe tov.0.9.
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3.23.

3.2.4.

Oa yvwaotonolei eyypdpwg otov MNMpopnBeuth thv npéBeon anoxwpnong tou and thv Eykatdotaon, Touldxiotov
TpLdvta (30) nuépeg npLv Tn oKonoUPevn npepopnvia anoxwpnaong, epdéoov dev entBupel Tnv tpononoinon g
L0pBaong Adyw peteyKatdotaong Kat athv nepintwon auth wg hyepopnvia autodikaing Adong tng napouaoag Ba
AapBdvetal n Hpepopnvia AR&ng MpopnBelag HAektpikng Evépyelag. To idlo 1oxUel Kat otnv nepintwon, nou o
MeAdtng dev yvwatonolngel Thv anoxwpnon Tou A dev tnv yvwotonolicel epnpoBéopwg, ondte n Xuufacn
MpounBelag e§akoAouBei va 1oxuel péxpL va AdBel xwpa n nadon ThG EKNPOCWNNONG Tou/Twv Metpntri/-wv tou
MeAdtn, énou wg npepopnvia autodikaing Adong tng LUpBacng MpopnBelag AapBdvetal h ngepopnvia nadong
NG EKNpoownnang tou/twv Metpnti/-wv tou MNeAdtn, 6nwg auti KaBopiletal and Tov appédio Alaxelploti, kKatd
1a oplldpeva otoug Kwdikeg Alaxeipiong Aiktiwyv. Kal otig dUo (2) wg dvw nepntwoelg epappélovial 6ca
opiCovtat otov .0.11.5.

Oa evnpepwoel eyypdepwg tov MpopunBeuth, oe onotadrinote GAN nepintwon entBupei TNV Tpononoincn 6pwv Tng
LUpBaong (evdelKTKA: o€ nepintwon aAAayng Twv atoxeiwv entkovwviag tou MNeAdth dnwg n.x. tng dieuBivoewg
anootoAng twv Aoyaplacpwv KatavdAwaong), unopdAiovtag oxettkn Aitnon, touAdxiatov tpidvta (30) npépeg npo
Tng enBupNTAG hpepopnviag tpononoinang tng napolaoag,.

4. Awdpkela
4.1.  Yné tnv enwpiAa&n Twv EWdIkdVOpwv thg napovaag, n UpBacn cupgwveital aopiotou xpdvou Kat tibBetal o€ LoxU

4.2.

Katd tnv ngepopnvia unoypagnig tng and ta Mépn. H ektéAeon tng XUuBaong apxifel katd tnv Huepopunvia
Evapéng lMpopnBelag HAektpikng Evépyelag Kat Anyel katd thv Huepounvia AR&ng MpopnBelag HAekTpiKAg
Evépyelag.

Me tnv unoypagn tng napouacag, o MeAdting e§ouctodotei tov MNpopnBeuth va unoBdilel otov Alaxelploti tou
Awtoou Awavopng Aitnya Eknpoo®nnong Metpntin ®optiou XT yua tov/toug Metpnti/-é¢ tou, katd ta
dlaAappavépeva otov .0.3.1.2.

5. HAektpikég Eykataotdosig Mapoxng — MapaAapng HAektpiking Evépyetag & Mpéofacn e Metpnti/-£¢

5.1.

5.3.

5.4.

5.5.

5.6.

5.7.

O MNpounBeutng Ba napadidel thv nAeKTplkn evépyela otnv Eykatdotacn tou leAdtn, evw o MeAding Ba tnv
napaAapBdvel ato/ug Metpnti/-£g tng Eykatdotaonig tou and to Aiktuo cUp@wva pe ta e8ikdtepa opl{épeva otn
NopoBeaia.

Ot Metpntég, ol onoiot é€xouv TonoBetnBel ota onueia npounbelag tng Eykatdotaong tou MeAdtn and tov Apuédio
Awaxeplotn, kKataxwpoulviat otn Bdon dedopévwv Metpnicdv, thv onoia Kataptiel Kat thpel o Apuddiog
Awaxelplotig. O MeAdtng euBivetal yia tnv @UAagn tng Eykatdotaong KabBwg Kal Twv cucKeuwv tou Apuodiou
Awaxelplotn nou Bpiokovrat otnv Eykatdotach tou Kal unéoxetal 61t dev Ba npoPei oe onotadrinote enagn,
enéyfaocn A KaB owovdnnote tpdéno napafiaon tng Eykatdotaong Kat twv €vi6g QUTAG GUOKEUWV,
cupnepilayfavopévay Tou/twv Metpnti/-@v. Xe KdBe nepintwon PBAARNG, @Bopdg, A aAloiwong Tng
Eykatdotaong napoxng nAeKTpIKAG evépyelag Petd and enéupacn tou MNeddth A Twv npootnBéviwv autol, o
MeAdtng pntwg anodéxetal tnv Wia euBivn tou.

Le nepintwon Katd tnv onoia o MeAding avuiAngBei 6Tt Kdnolog n/kat Kdnotol Metpntig/-€¢ éxel/-ouv unootei
{npid n BAGRN, ogeilel va evnuepwoel apéowg tov Apuddio Ataxeilploti Kat tov [popunBeutn, eyypdwg.

Le nepintwon Katd tnv onoia o MeAdtng petagepBei, anokticel A dnploupyicel véa Eykatdotaon, nou Ba anattei
véa auvdean e 1o Aiktuo, fn/kal véo/véoug Metpnti/-€g, 16t o MeAdtng @épel Thv unoxpéwaon Tng NPopnBelag
Tou/TwV wg dvw Metpntr/-wv, oe guvepyacia pe Tov Appddio Ataxetploth Aktdou.

Onoteadninote dandveg npopnbelag, eyKAtaotdoews wg KAl cuvinpRoews hAeKTpoAoyLtkoU e&onAlopol peta&u
TwV onyeiwv ouvdéoswv Tou/Twv MeTpnTA/-wVv Kal TWV E0WTEPIKWY NAEKTPOAOYLK®V eyKatacTdoewv tou NeAdtn,
Bapuvouv tov TeAeuTaio ANOKAELOTIKWG.

O TeAdtng ogpeidel va enupénel otoug e&ouctodotnuévoug npootnBEvieg, €KNPOOWNOUG, UnaAAnAoug,
unepyoAdBoug K.o.K. Tou Appodiou Ataxelpiati tnv npdapacn otnv Eykatdotacn tou wote autoi va ddvavral va
EKNANPOVOUV TIG apuodLOTNTEG KAl UNOXPEWTELG TOUG Katd Toug 6poug Tng LUBacng Kat thv Keipevn vopobeaia.
Ta Mépn avayvwpifouv 6t oe nepintwon péviung BAGBNG tou/twv MetpntA/-wv, o Apuddlog Alaxelplotig
unoxpeoutal va UePLUVACEL yla Ty dueon avilkatdotaon tou/twv Metpnti/-@v, evnpepwvoviag OXETIKA Tov
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MpopnBeuth yia Tnv TEAIKA Xp€wan Tou KAoToug Tou/twv Metpnti/-wv.

6. Metpnosig kat Ekupnoeig Katavddwong

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

OL peTpAoelg TwV NoooTATwWY Nou KatavaAwvovtal and tov MNeAdtn dievepyouvtal and tov Apuddio Altaxelplotn.

Pntwg oupgwveital ye tnv napoloa 6t 1o oUvoAo Tng KatapetpnBeioag noodtntag NAEKTIPIKAG evépyelag Ba
Aoyiletal wg nAekTpLkn evépyela n onoia napaox€Bnke and tov MNMpounBeutin. Me tnv enwpdAa&n tou 1.0.6.6, ta
petpnTikd dedopéva nou anoctéAovial otov lpopnBeuth ané tov Apuddio Alaxelplotd npoKeldévou o
MpounBeutng va npofei otnv TiwoAdynon tou [leAdtn, anotedolv nARpn anddeln Twv anarticewv tou
MpopnBeuth €vavtt tou MeAdtn.

H katd ta endpeva dpBpa tpoAdynon tng atov lNeAdtn kataloyl{épevng evépyelag oe Klhopatwpeg (KWh)
dlevepyeital (a) ynviaiwg cUP@WVa Pe TIG EKTIHATELG and LoToplkd atotxeia Tou MNeAdtn nou napéxet o Appédiog
Awaxeprlotig kat (B) avd EkkaBaplotikn lMepiodo Bdoel twv PeTPNBEICDV NOCOTATWY NAEKTPLKAG EVEPYELAG MOU
Katapetpwvial atov/atoug Metpnti/-£€g tou MeAdtn.

Xe nepintwon katd tnv onoia o MpopnBeutig aduvatei va ekdwaoel Aoyaplacud BAaoel Twv NOGOTATWV NAEKTPLKAG
€vépyelag nou petpnbnkav npaypatikd, eite Adyw BAdBng MetpntA, gite Adyw KaBuotepnoewg atnv anoctoAn A
aKopa Kat Adyw pn anootoAng twv Petpioswy and tov Apuédio Ataxelplotn, o MpopnBeutig diathpei 1o dikaiwpa
va npoPei e gdloyn ektipnon Twv xpewoewv nou Ba eniBdAAel €ig tov MNeAdtn, ocUp@wva pe TG SlaBéoipeg
petpAoelg N ta Lotoplkd otowxeia tou [leAdin. O [lpopnBeutig unoxpeoUtal va avanpocapuéoel Toug
Aoyaplacpoug autolg POALG oL NpayHatikég noodtnteg KataotoUv dlaBéatpeg. Edv ol npaypatikég noodtnieg dev
elvat duvatdv va npoadloplatolyv, o UNOAOYLOHGG Toug Yivetal Bdoel Twv eKKaBaplopévwv and tov Apuddio
Awaxelplotn nocotAtwy.

H dwadikacia ektipnong tng KatavdAwaong tou lNeAdtn Ba othpidetal ot NOTONONHPEVEG KATAPETPATELG NPOG
ekKaBdplon nou Ba €xel AdBel o lMNpounBeutng and tov Apuddio Awaxelploti, yia 10 Xpoviké didothua Tng
eknpoownnong thg Eykatdotaong tou MNeAdtn ané tov MpopunBeuthA evad oTig nepintwaoelg nou o MpopunBeutig dev
€xel AdBel I napandvw KatapetpAoelg £€0Tw Kat hia gopd, n diadikacia ektipnong thg KatavdAwaong tou MeAdtn
Ba otnpiletal: a) ota wotoplkd otowxeia petpioewv tng Eykatdotaong nou Aappdvel o MNpopnBeutrig anéd tov
appddio Alaxelploth, Ta onoia agpopolv aTo XpoviKé didotnpa thg eKnpoownnaong Tng Eykatdotaong tou MeAdtn
ané dAAoug MpopnBeutég Kat B) oto npo@il Katavadwoswyv Bdoel KatapetpAcewy nou gival dlaBéoipeg otn Bdon
tou lpopnBeuth yia Mapoxég avtiotoixou peyéBoug pe napduola xpron (H€cog 6poG KATAVOAWGEWV yla
avtiotoxeg MNapox€g Kat yla avtiotoxoug pnveg napeABoviwy €t1@v). O tpénog unoAoylopou tou pégou 6pou
KatavaAwoewy, nou Ba xpnaotgonoteitat wg Bdon yia tov uné €kdoon’Evavit Aoyaplacud, opidetat avaAutikd atnv
totooeAida tou MpounBeuth www.heron.gr.

KdBe Mé£pog éxel 1o dikaiwpa va anatticet 1ov éAeyxo Tou/twv Metpnti/-@v , étav Bewpel 6L dev gival akpipng
Kal p€peL T0 KAOTOoG Tou eA€yxou autol/-av , av anodeixBei 6t n Aettoupyia Tou/twv Metpntn/-wv gival akpfig.
Edv ané tov éAeyxo npokUYel 611 n Acttoupyia tou/twv Metpntri/-dv dev gival akptBng, o MNMpopunBeutng ogeilel
va avanpooapudécel ta nood nou Xpewbnkav evd 10 K6oTog Tou eAéyxou othv nepintwon autA Baplvel tov
Appddio Ataxelploti. H enikAnon ané nAeupdg tou lMNeAdtn aviippicswy wg Npog thv akpifela Asttoupyiag evég
MetpntA 6ev anaAdooel autév and tnv unoxpéwon €ykaipng e£6¢pAnaong twv Aoyaplacpdv nou ekdidel Kat
anootéAAel o MpopunBeutig, ouugwva le Ta eWdikdtepa opildpeva otov .0.9.

7. Xpewoelg

7.1.

0 MpopnBeutig npofaivel o SlakpLiEG XpPeWaeLG Tou eAdTn, wg akoAoUBwG: (a) «AviaywvioTikéG Xpe®aelg» yla
tnv npopnBela HAektplkng Evépyelag (loxag, evépyela, Xxpéwan nayiou), 6nwg autég opidovtal otnv/-oug Aithon
MpounBelag/Edikoug Opoug, eni Twv onoiwv duvatal va epappdéletal n Avanpocsappoyn EKkaBdpiong Ayopdg
Tou otoixeiou (8) Katwtépw, (B) «PuBuldpeveg Xpewaelg» (LUotnpa Metagopdg, Aiktuo Atavopng, ETMEAP,
Ynnpeoieg Kowvig Qpéletag, kat Aownég Xpewaelg), (y) «ZupnAnpwpatikég Xpewoelg» (E.@.K., Eld1kd TéAog 5%),
() «Avanpocappoyn EkkaBdpiong Ayopdg», 6nwg auth opiletal Katd ta avaAutikawg diaAappavépeva atov
Katwtépw 1.0.7.3, (g) Xpewoeig Anpwv (Anpotikd TéAn, Anpotikoi ®dpot, TAIN), (oT) to Téog unép EPT kaBwg
Kat onotadnnote dAAN xp€wan, t€Aog 1 @épo unoxpeoutal va entBdAAel atov MeAdtn ek tng ev yével NopoBeaiag.
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7.2.

7-3-

7.3.1.

7.3.2.

7.33.

7.4.

7-5-

Yné tnv enwpUAaén tou I.0.1.3.1, o lMpounBeutrig diatnpei 1o dikaiwpa va tpononolei TG AvViAywVIOTIKES
Xpewoelg, petd tnv napéleucn €81 (6) pnvav ané thv Huepopnvia Evap&ng MpopnBelag nAeKTpLKAG evépyelag,
onwg autn opifetat atov .0.12. Lupgwveital pntd 6t KABe tpononoincn Twv AVIAYWVIOTIKOV XPEWOEWV
npounBelag NAEKTPIKAG evépyelag, Ba AapBdvel xwpa pe Tov npwto Aoyapltacpd nou Ba ekdidetal petd tov piva
KatavdAwong.

To ouvoAlké nood twv npo PIA Aviaywvicukwv Xpewoewv duvatal va e&dyetal Katdnwv @appoyng en’ autod,
Katd th dlakpuukn euxépeta tou MpopnBeuth, Tng Avanpooappoying EkkaBdpiang Ayopdg, n onoia opidetal wg to
ABpotopa: (i) tng péong g nou AauPdvel n TEA yua tn xpovikA nepiodo katavdAdwong nou agopd o
EkkaBaplotikég Aoyaplacpdg tou MNeAdtn npocauvénpévng pe to Xuviedeotn Mpocav&nong a=1,25 kau (ii) tou
ouvieAeotn npocav&nong b=0,0115 €/kWh (epe&ng 1o «ABpolopa»). Ot Tipég tng TEA eival avaptnpéveg otnv
lotooeAida tou EAMAnvikoU Xpnpatiotnpiou Evépyeiwag (EXE):  htips://www.enexgroup.gr/el/markets-
publications-el-day-ahead-market. lAéov ouykekplpéva 1o ABpolopa ennpedlel 10 NoG6 Twv AVIAYWVIOTIKWV
Xpewoewv wg akoAoUBwg:

Edv to ABpolopa yia tn Xxpovikn nepiodo katavdAdwong otnhv onoia agopd o ekdotote EKKaBaploTikég
Noyaplaoudg Kupaivetal eviég twv opiwv LI=0,04 €/kWh («Kdtw Opro») kat Lu=0,05 €/kWh («AvwOplo»), de Ba

epappdletal onotadnnote Xpéwon N NiCTwon yla TN GUYKEKPLUEVN XpPoVIKA nepiodo KatavdAwong Tou
EkkaBapiotikoU Aoyaplacpod.

Edvto ABpolopa yia tn XpovikA nepiodo Katavddwong otnv onoia agopd o ekdotote EKKaBaploTtlkig
Noyaplacpdg eival pikpétepo tou Kdtw Opiou, dUvatal va epappdéletal niotwaon, Katd Th SLaKPLILKA eUXEPELA TOU
MpopnBeutn, otov cuykekpluévo EkkaBapilatikd Aoyaplacpd, ion pe 1o yivépevo tng dtagopdg tou ABpoiopatog
ané to Kdtw Oplo eni tn ouvoAlkA KatavdAwon NG GUYKEKPLUEVNG XPOVIKAG neplédou tou EkkaBapiotikol
Noyaplacpod.

Edv 10 ABpolopa yia th xpovikn nepiodo KatavdAwong othv onoia agopd o ekdotote EkkaBaplotikég
Noyaplaopdg eival peyaAitepo tou Avw Opiou, dUvatal va epappdéletal Xp€wan, KAtd Th SLAKPLIKA eUXEPELA TOU
MpopnBeutn, otov ouykekpluévo EkkaBaplotiké Aoyaplacpd, ion pe 1o ywvépevo tng diagopdg tou Avw Opiou
andé 1o ABpotopa €ni Tn GUVOAIKA KatavAAwon TNG GUYKEKPLUEVNG XPOVIKAG neplédou tou EkkaBapiotikol
Aoyaplacpou.

OAeg oL wg dvw neplypagdpeveg xpeoniotwaelg Ba epgavifovial diakpitd otoug EkkaBaplotikoUg Aoyaplacpoug,
nou Ba anoctéMel o [MpounBeutig otov lMeAdtn, détav ta npaypatukd dedopéva katavdAdwong kabiotavial
SLaBéaipua and tov Appédio Alaxelplotn.

Pntog dieukpividetal 6t ot Tipég Twv LuvieAeotwy a, b, LI & Lu 8a napapévouv otaBepég yia didotnpa €51 (6)
pnvev andé tnv Huepounvia ‘Evapéng lMpopunBelag HAektpikiAg Evépyelag 6nwg autn opidetal otov 1.0.12
KaTwTépw eve) YeTd thv napéAeuon Tou wg dvw xpovikoU diactApatog, o MpounBeutng diatnpei to dikaiwya va
npofaivel o€ npocappoyA autwy, h onoia pntd cupg@wveital 6t Ba AapBdavel XwWpa Pe OXETIKA EVvNUEPWON GThV
lotooeAida tou MpopnBeutA www.heron.gr Kat o leAding, otnv nepintwon autn, dlatnpei 10 dikaiwpa va
Katayyeilel, cUppwva pe tov KIMHE og MeAdteg, tnv napotoa LopBaocn alnpiwg.

8. KataBoAn Eyyinong

8.1.

O MMeAding avaAapPdvel tnv unoxpéwaon va KatafdAAet atov MpopnBeuth, wg gyydnon yla tnv gunpéBeoun
€€6pAnon twv Aoyaplacpwy, To Xpnpatiké noad nou avagépetal oxetkd atnv Aitnon. To nood tng eyyunong Ba
nep\appdvetat otov npwio Aoyapiacudé nou Ba anocteidet o MNpounBeutig otov lMeAdtn ek16g edv AAwG
npoBAénetat atnv Aitnon.

O MpounBeutiAg Kab’ 6An tn didpKkela Loxuog Tng LupBdoews (cuuneplhapBavopévng tng Kad’ olovdnnote 1péno
Kat olacdninote dldpkelag avavewoewg A napatdoewg Loxuog autng) diatnpel 1o dikaiwpa va avanposappdlel 10
noaé tng Eyyunoewg oe nepintwon katd thv onoia napatnpeitat ongavilkn andékAlon wng PEYLOTNG pnviaiag
Xxpéwang KatavdAwaong (npo @dépwv) Tou lMNeAdin oe oxéon Ye 10 eKTIPNBEV N0Gd Nou XpNolonolRBNKe apXIKWG
yta tov KaBoplopd tng Eyyunoewg n og nepintwon enavaAapfavépevng pn eEo@Ancewg twv Aoyaplacu®v. Mpog
ToUt0 0 [popnBeutig evnpepwvel eyypdpwg Tov lleAdtn yla Tnv avanpooappoyn HECW TOU TPEXOVIOG
AoyaplacpoU Kat Xpe@vel A NLot@vel th diagopd atov apéowg endpevo Aoyaplacud.
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8.3.

Le nepintwon Af&ewg i/kat kab’ olovdrinote 1péno Aloewg tng LupBdoewg 1o Nood tng Eyyunoewg supPnegpidetal
pe 10 NnAnpwtéo noad tou TeAlkoU EkkaBapiatikoU Aoyaplacpoul, ritol Tng KatavdAwaong €wg thv Huepopnvia
AA&ng MpopnBelag HAektplkng Evépyelag, katdnwv tng Kab' olovdiAnote tpdéno AUong tng XupPBaong. Tuxdv
MOTWTKG undAotno nou Ba npokUPel PeTd Tov, Katd Ta avwiEépw, cupPnglopd Ba entoTpépetal atéKwg oTov
MeAdtn eviég evog (1) pnvog and tnv ékdoan tou TeAikoU EkKkaBaplotikoU AoyaplagpoU Kat uné tnv npolinéBeon
61t o MeAdtng Ba €xel Ndn yvwotonolioel eykaipwg otov MpopunBeutn ta anapaithta otowxeia Tou tpanellkou
Aoyaplacpou Tou yia Thv eNETPO@nA Tou gv BEPatL NoTtwTlkoU unoAoinou.

9. TwoAdynan - Opot MMAnpwpng

9.1.

9.3.

9.4.

0 MNpopnBeutnig ekdidel kKat anootéAAel pnviaiwg otov MeAdtn Toug AoyaplacpoU yia tThv NpopnBeld NAEKTPLKAG
evépyelag tng Eykatdotaong tou, Bdoel ite eKUpwPevVng eite Katapetpolpevng KatavdAwong («Evaviy» Kat
«EkKaBapiotikoi»). O Aoyaplacpdg anoctéAAetal eite og QUOIKA Hop@n HEow Taxudpopeiou gite 6 NAEKTPOVIKA
pop@n péow nAeKTpovikoU taxudpopeiou atnv nAektpovikn 8lelBuvan nou avaypdgetat othv Aitnon. Pntog
oup@wveital 6t ol Aoyapracpoi nou ekdidovral kat anootéAAovtal and tov MpopnBeuth otov MNMeAdtn, anoteAolv
nAipn andde&n ya thv Unap&n, tnv €ktacn, thv adia Kat tnv xpéwon Twv NApoxwv Kal alwoewv nou
EVOWHATHVOUV.

0 MeAdtng unoxpeoutal othv NAAPN Kat oAooxepn e€6¢pAnon tou Aoyaplacpoul nou ekdidetal and tov MpopunBeutn
£€wG Kat thv avaypag@déuevn og autdv npyepopnvia nAnpwpnig («dAAn nuépa»), n onoia Ba anéxel ikoot (20)
nuepoAoylakég npépeg and thv napddoon tou Aoyaplacpol oto taxudpopeio A TNV anoctoAn Tou HECW
nAeKtpovikoU Taxudpopeiou. Ané thv endpevn ThG KATaANKTKNAG hpepopnviag eopAnoewg Tou Aoyaplacpou, n
OXEUKA o@elAn KaBiotatal An&npéBeopn Kat anawtnti. Na KdBs An&npdBeapn o@elAn tou MeAdtn npog tov
MpopnBeuth, o lMeAding enBaplvetat pe t6Ko unepnpepiag, unoloyl(épevo pe Bdon 1o VOUIHO €NLTOKLO
unepnpepiag, and thv endpevn npépa nou n o@elAi Katéotn An&tnpdBeopn Kal anatthti, Kat HEXpL NARpoUG Kat
oAooxepoUq e§0PANCEWG TNG.

Edv o MeAdtng enBupei va unoBdAAetl avilppnaoelg i eV YEVEL EVOTAOELG OXETIKWG Pe Thy opBotnta A/Kat to UYog
TWV XPEWDOEWV €Xel 10 dIKaiwpa va 1o npdéel eyypdewg, evidg déka névie (15) npepoAoylaKWV NPEPWV and tng
efopAnoewg Tou Aoyaplacpol. H unoBoAn aviippricewv dev avactéMAel thy ek tou .0. 9.2 unoxpéwaon Tou
MeAdtn. e nepintwon nou o MeAdtng dev akoAouBnael Thy wg dvw neplypag@dépevn dladikaoia kat o Aoyaplacuég
napapével ave6@Antog, o MNMpopnBeutig éxel dikaiwpa va AdBet olodrinote npdagopo PETpo yia tnv eionpadn twv
An&npdBecpwyv ogeldwv npocau&npévwy Katd 1o VOHLUo T6Ko unepnpepiag.

0 Aoyapracpdg e&ogAcital e KatdBeon n éupacpa atov ipaneliké Aoyaptacd tou [MpounBeuth nou avaypdgetat
otov Aoyaplacpé A/kat pe dAAoug tpdénoug nou avaypdgovial ' autdv. Evdexdueva tpaneikd £§oda Baplivouv
Kat' anokAeloukétnta tov eAdtn oUtwg wote 10 t€Aké noad nou Ba ewonpaxBei ané tov lNpopnBeuth va
avtiotoxei ato nood nou avaypdgetal atov Aoyaplacpd. Evdelkukd avagépetal 61t o Aoyaplacpog nepléxel Kar’
€AAXL0TO0 TG aKOAoUBEG UNoXpewTLlKEG and to vopo avagopég: ) Tn Baowki i tnv EWdikn Kathyopia MeAatdv otnv
onoia aneuBuvetal. Il) To dlaxwplopd Twv Xpewoewv nou entBdAAovial g opdda AviaywvioTIKOV XPEWOEWV
MpounBelag Kat oe opdda PuBui{dpevwv Xpedoewv Kal dLakpltd SLaxwplopd Twv NPEPOUG XPEWOCEWY TwV
avwiépw dUo opddwy. lIl) KdaBe enpépoug xpéwan, dlakpltA avaypagn tng unnpeaiag A tou 1é€Aoug ato onoio
agopd n Xpéwon, Tov TPOno unoAoylopolU TnG XpE€wong, Twv HeyeBwv mou TigoAoyouvial, TwvV avIioTOIXWV
povadiaiwv TPV Xp€wong, Tnv nepiodo XpEéwong Kal Twv napapétpwv unoloylopol tng xpéwong. 1IV) Tnv
neplodikétnta €kdoong Aoyapiacpdv, Atot Evavit A EkKaBaplotikayv, KaBwg Kat tov 1péno npoadloptopol twv
xpewoewv tou Aoyaplacpol nou ekdidetal Bdoel ektp®dpevng Katavdiwong. V) To nogd i tn pebBodoAoyia
unoAoylopoU ThG anattoUPevng XpnUatlkng eyyunong. VI) Tn péBodo kal ta KpltApla avanpocapuoyng twv
xpewaewv. VII) Toug evaAAaktikoUg 1pdnoug NANpwiAg (n.x. pe ndyla evioAn) KaBwg Kat tnv evdexdpevn olvdeon
Tou AoyaplacpoU pe guykekplpévo tpéno nAnpwpnig. VII) Ta nAApn otowxeia tou MpopunBeuti. IX) Ta nARpn
otowxeia tou lMeAdtn. X) Ta otowxeia Metpntr/-@v. XI) Tn dielBuvon Eykatactdoswg Katavddwaong. Xll) T
nuepopnvieg évap&ng kat AMEng tng neplddou Katavddwong atnv onoia agopd o Aoyapiacuég. Xill) Tnv
KataAnKtukn npepopnvia €€é¢pAnong tou Aoyaplacpol. XIV) Ta nood tuxév napeABoviwv ave&épAntwv
Noyaplacuyv pe 16Koug unepnpepiag. XV) Ta tuxdv noad niotwoews. XVI) Ta otoxeia twv petpRcewy yia thv
nepiodo KatavdAwong. XVIl) Tnv noodtnta nAeKTPIKAG eVEPYELAG Kal LoXUog Nou KatagetpiBnke Kat NnwAnBnke
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oe kWh 1 / kat oe MWh. XVIIl) Ta nood kaBapng xpéwang yia KatavdAdwon nAeKTplKAg evépyelag. XIX) Tnv
avdAuoh Tuxdv Aoinwv xpewoewv. XX) To cuvoAiké nood xpéwang. XXI) Tov/toug 1péno/-oug e§6pAnong tou
Aoyaptlacpou. XXII) Ta otoxeia twv tpanedikwv Aoyaplacpu®y tou MpounBeutA.

10. EwWwkég PuBpiosig yia tnv Mpootacia EvdAwtwy MeAatav

10.1. Xe nepintwon nou o MeAdtng avAkel otnv Kathyopia Twv EudAwtwy MNeAatwy, voeitat autodikaiwg 61t n LUppacn
Ba evowpatwvel Tov napévia 181K po Katd napEKKALon Twv npofAenduevwy otn Liupaacn.

10.2. H npoBeapia e£6gpAnong tou Aoyaplacpoul opiletal o ocapdvta (40) nuépeg.

10.3. XTnv nepintwon nou o MeAdtng napapiddel 6poug tng LUPBACNG yia XPoViKG dldotnpa PeyaAUtepo Twv TpLdvia
(30) nuepwyv, o MpopnBeutig dikatoUtal va tou Kowvonotnoel €yypagn 6xAnon, B€toviag napdAAnAa npoBeapia
TouAdxiotov €€Avta (60) npepoAoylaKwv NPEP®V yia Thv dpon Tng napapiaong Kat evhPEPWVOVIAG ToV yid TiG
OUVENELEG TNG TUXGV N CUHMHOP@WONG Tou evidg Tng taxBeioag npoBeopiag. Av n avwtépw npoBeapia napéABel
dnpaktn, o MNpopnBeutrig dikatoUtal va Katayyeilel apéowg th LUpBacn Kat va npoPei o1l anapaitnTeg evEpPyeLeq
npog tov Apu6dio Ataxelplotn yia tnv nadon eknpoo®nnong tou Metpntn tou MNeAdtn. Katd ta Aownd epappdletal
ol.0.11.

10.4. O lNMpopnBeutng dev pnopetl va unofdAet atov Apuddio Awaxelpioti EvioAn Madong Eknpoowinnong A/kat va
Katayyeilel th LopBaon yia 1o xpoviké didotnpa and tnv 1" NogpBpiou €wg thv 31" Maptiou KaBwg Kat Katd tn
dldpkela Twv unvayv and thv 1" louAiou €wg thv 31" AuyoUaoTtou.

10.5. Xe nepintwon nou o EudAwtog MeAdtng xpridet pnxavikng unootnpng A €xel cofapd npoBAipata uyeiag o
MpounBeutig dikatoutal va Katayyeidet tn L0pBacn, o€ nepintwon nou o MeAding eivat unepApepog wg Npog Ty
e€6pAnon €51 (6) dladoxikwv Aoyaplacudv Kat uné tnv npoindBeon 61t o MpopunBeutig €xel anooteilel
nponyoupévwg otov MNeAdtn entotoAn pe thv onoia evnpepwvel tov MNeAdtn: (a) yua th duvatdinta tou MeAdtn yia
dlakavovioudé nAnpwHNAG Twv o@elA@V Tou, (B) yla tnv npdéBecni tou va Katayyeidel tn LOpBacn, tdoooviag
npoBeopia touAdxiatov eikoot (20) npepdv, n onoia Kat napAABe dnpakn.

11. KartayyeAia
11.1.  Yné tnv em@uAaén twv EWdikdv Opwv, n Xoppaon KatayyéAetat and tov MeAdtn onotednnote Kat avaitla Pe
éyypaepn edonoinai tou npog tov MpopnBeutA.

11.2. Yné tnhv enuwpuAadn tou .0.11.3, otnv nepintwon nou o MeAding napapidlel 6poug tng LUPBaong, ot onoiot
ouH@wvoUvtal dnavieg ouoLwdELS, Yla XpoVIKS didotnpa peyaAdtepo Twv Tpldvia (30) nePOAOYLAK®Y NPEPWY, O
MpopnBeutig dikaloUtal va tou Kowvonolnoel €yypapn 6xAnan, B€toviag napdAAnAa npoBecopia tpidvia (30)
NUEPOAOYLAOKWV NUEPWV yia Thv dpon Tng napapiaong Kat eVNHEPWVOVIAG TOV Yia TIG CUVENELEG TNG TUXGV [N
OUMMOPPWONRG Tou &viog tng taxBeicag npoBeopiag. Edv n napandvw npoBecpia napéABel dnpakin, o
MpopnBeutig dikatoutal va npoPei oe dueon KatayyeAia ing Z0pBacng Kal oe EvioAn Madong Eknpoo®nnong
npog tov Apuédio Alaxelploti.

11.3. Xtnv nepintwaon nou o lMNeAding dev e€o@Anoel 10 ope\Spevo Noad Bdoel Tou Aoyaplacpou evidg tng npoBeapiag
NAnpwHAG nou avaypdgetal e autdv, o MNMpounBeutng dikatodtal va npoxwpnaoel ot akéAouBeg evépyeleg: a)
Avaypdepel 10 noc6 thg An§inpdBeopng o@elARG otov auéowg endpevo Aoyaplacud Kat npocBEtel 1o nogd autd
BeBapnpévo pe to VOULUO T6KO unepnpepiag aTo GUVOALKS o@elAduevo noad tou véou Aoyaplacpou nou o MNeAdtng
oeilel va KataBdAel eviég Tng Kavovikng npoBeapiag e&d¢gAnong tou véou Aoyaptacpou. B) Av napéABeL dnpaktn
Kat n deltepn Katd oelpd npoBecopia e€6¢pAnang, o MpounBeutig dUvatal va kKatactAcel Tov MNeAdtn uneprpepo
Kat va unoBdAel otov apuédio Aiaxelpiotin EvioAnn Anevepyonoinong Metpnti ®optiou Adyw An&inpdéBeopwy
o@elA&V, h onoia Kowvonoleital unoxpewtkwg otov MeAdtn ané tov MpopnBeutnh y) Av n An&npdBecpn o@elAn
dev e&o@AnBei evidg déka (10) npepwv and tnv kowvonoinan atov MeAdtn tng evioAng anevepyonoinang YETPNTA
@oprtiou, o MpopnBeutig duvatal va katayyeidel tnv napoloa LOPBacn, unoBdAloviag otov Appuédio Alaxelplotn
EvtoAn Madong Eknpoowinnong tou MeAdtn Kat evnpepwvovtag tautéxpova tov MNeAdin.

11.4. Xe nepintwon nou kKdnoto Mépog ntwxelaoel, 1eBei und avaykaotikn diaxeipion, und eWdIkn A dAAn ekkaBdpion A
oe diadikacia ouvalAayng A unaxBei oe onotadninote dAAn cuvagni diadikacia nou enwpuAdoael o vépog yla
aQePEYYUOUG N HELWHPEVNG OLKOVOUIKAG BEang unéxpeoug n unoBAnBei aitnon yla unaywyn ot avetépw

HPON BEPMOHAEKTPIKH AE.
Aew. Knpoing 124 kau latpidou 2 115 26 ABiiva (kevipikd ypopein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




(P HPQN

[ENIKOI OPOI LYMBAZEQN NPOMHOEIAZ HAEKTPIKHL ENEPTEIAL EMIOPIKON
[IPOrPAMMATON ECODRIVE

diadikaaieg, 10 dAAo Mépog dikaloUtal va Katayyeidel apéowg tn LZOUBaon, KOWVONOLWVTAG GXETIKO €yypaco.

11.5. Xe OAeg TG avWTEPW NEPLNTWOELG Ta anoteAéopata tng KaB' olovdinote 1pdno AUong thg LUpBaong enépxovrat
kKatd tnv Hpepopnvia AR&ng MNpopnbelag HAektipikng Evépyelag. Méxpl 16te, o lMpounBeutri¢ npopnBelel
NAEKTPIKA evépyela otov MNeAdtn Kat o MNeAdtng unoxpeoutal o e€6@Anan 6AwV TwV APOLB®V Kal XPEDOEWY yLa
TNV NpopnBeudpevn NAEKTPLKA evEépyeld GUP@wWVa e ToUg LoxUovieg 6poug thg LUpBAoNg.

12. Nepiodog Evap&ng Mpopnberag

Pntw¢ ocupgwveitar 6t wg Huepounvia Evdpéewg MpopnBeiag nAekiplkng evépyelag, opietal h npwin nuépa
npopnBeLag nAeKTpIKAg evépyetag atov MeAdtn and tov MpopnBeutA.

13. Tleyovéta Avwiépag Biag

13.1. Ta toug okonouUg Tng Tuppdoswg wg «eyovog Avwtépag Biag» voeital olodnnote yeyovog 1o onoio ennpedlel
TnV eKtéAeon Tng XupBdoewg, pn duvduevo va npoPAegBei i npoAngBei napd tnv entpélela Tou cupPBarlopévou
Mé£poug nou 1o enikaAeital (6Nwg evOEIKTIKWG: Beopnvieg, otdoelg Katd Tou noAttedpatog, noAepol, e&eyépoelg,
oelopol, Katalyideg, tu@wveg, NANPUUPEG, eKPRELG, anepyieg und avayvwplopévwy eVOCEWV £pyalopévwy,
avtanepyieg, p€tpa, anayopeloel Kat napeppdoelg dnpociwv apxwv (n.X. actuvopia, nNupooBecTikA),
TPOHOKPUATLKEG EVEPYELEG, NAPEUNSBLON TWV NAPEXOHEVWV UNNPECLWY and TontkoUg @opeig A/Kat Katoikoug ng
nepLoxng, texvikoi neploplopoi kat BAdReg otig diebveig dtacuvdéaelg Tng xwpag A/Kal oe dAAa diacuvdedepéva
oucTApaTa PeTaopdg evepyeiag, Texvikol neploplopoi Kat BAdBeg oto LUotnpya Metagopdg Kat oto Aiktuo
Awavopng HAektpikng Evépyelag oupnepihapyBavopévou tou Aiktiou MAN, tuxoloeg evépyeleg R napaAeidelg
Tou Alaxelplati Tou Tuatipatog Kat tou Ataxelploti tou Atktiou, ol onoieg €xouv wG anotéAecpa Tnv Pn tiphon
Kal egappoyn Tou KavovioTikoU nAatoiou tng ayopdg NAEKTPLKAG EVEPYELAG) Kal To onoio eK@eUyeL TOU gAEyXou
Tou Mépoug nou ennpeddetal SUGPEVAG KAtd Thv EKNARPWGN TwV UNOXPEWTEWY TOU €K ThG LUPPAoEwWG o€ TETOL0
BaBud, waote va kaBiotatat addvatn A unépuetpa enaxBAg N EKNANPWON TwV CUPPATIKWY TOU UNOXPEDTEWV.

13.2. Pntag oupgpwveital 6t ta Mépn de Ba @épouv guBivn olte Ba BewpnBei aBétnon twv €K thg Lupfdoewg
anopPEOUCHV UNOXPEWCEWY TOUG, h NePinNTwaon unepnpepiag A aduvapiag EKNANPWOEWS TWV CUUBATIKWOV TOUG
unoxpewoewv Adyw Avwiépag Biag.

13.3. To Mépog nou enikaAeitat tou Neyovdtog Avwiépag Biag Kat tng epappoyig Twv datdéewy Tou napdviog ApBpou,
unoxpeoutal va KatafdAel KGBe duvath npoondBela yia Tnv anotponn Twv SUCUEVAV ENNTWOEWV TOU YEYOVETOG
autoU Kat Tnv avdAnyn apéowg PeTd TnG TUXGV NApEAEUONG Tou, GAwV TwV UNOXPEWOEWY TOU NOU AnoppEouV €K
g Xuppaong.

13.4. Pntg cupgwveital 61t n enéleucn leyovdtog Avwiépag Biag, nou dUvatal va ennpedoel thv eKTEAeCh TG
YupBdoswg, dev BepeAiwvel Kab' olovdiAnote 1péno dikaiwpa anolnpidcews 81" olovdnnote Twv Mepwv.

14. Ynavax@pnon

0 MeAdtng dikatoUtal va unavaxwpnoet alnping and tn XUuBacn, evidg dekateaodpwv (14) nuePOAOYLOK®V NPEPWV and
Thv unoypa@n tng and tov idlo. e nepintwon nou npokKUYouv XPewoel eviég ToU wg Gvw SLaCTAPATOG TWV
dekateoadpwv (14) npepoAoylakwv nuepwv, autég Bapuvouv tov lMNeAdtn.

15. MNpootacia Acdopévwy Mpoownikol Xapaktripa

15.1. 0O lNeAdtng avayvwpilel 61t o MpopunBeutnig Thpei Kal eneepydletal dedopéva npoownikol Xapaktipa cUH@wva
pe g datdéelg tou Kavoviopol (EE) 2016/679 kat tng EAAnVIKAG vopoBeaiag cupnepliayfavopévay twv N.
3471/2006 & 4624/2019 kat pntd cuvatvei dta Tou napéviog otnv eneepyacia 1wV npoownikwy dedopévwy autou
and tov MNMpounBeutA, uné tnv enwwlAa&n tou dpBpou 11 tou N. 3471/2006.

15.2. 0 lMeAding pe tnv unoypagn tng LUuBacng divel tn pntn cuykatdBeon tou atov MpopnBeuth va Kataypdget Kat
va Kataptifel Apxeia Aedopévawy, Bdoel twv Aoyaplacpwy Kat 1 cuvaAiayég tou pe tov [popnBeuth, oUtwg wote
va avtanokpivetat atnv avdykn opBnig diaxelpicews twv dpactnplotitwy tou MpopnBeuth Kal CUPHOPPOCEWS
TOU ME TIG €V YEVeL VOUOBETIKEG dlatdEelg.

15.3. Me v unoypaeni tng LGpPaong, o MeAdtng cuvawvei Kat dnAwvel pntwG Kat avent@uAdkiwg 6tL cuykatatibetal
OTNV KAtaxwpLon Twv Npoownik®v Tou dedopévwy (ovouatenwvupo, dleiBuvon, TNAEQWVO K.0.K.), KOBWG Kal Twv
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otolxeiwv Tou Aoyaplacpol oto Aoylopiké npdypappa Awaxeipiong [lelatelakwv Ixéoewv (Customer
Relationship Management) nou diatnpei o MpopnBeutig Kal pntwg anodéxetal th xpnotponoinon Twv otoxeiwv
autwv ané e&ouatodotnpévoug, cupBeBAnpévoug ouvepydteg Tou MpopnBeuTh anOKAELOTIKWE Yia TOUG OKOMNoug
TNG EVNHEPWOEWG TOU YLa TV NAEKTPLKNA evEpyela, KaBwG Kal Tng anootoAng Twv Aoyaplacpwv. O MeAding eniong
dikatoUtal nARpoug npocBdoswg ota dedopéva nou tov agopolyv, wg Kat atnv 316pBwan Toug, agou anguBuvBei
npog touto ato apuédio Tunpa EEunnpeticewg MeAatwy tou MpopnBeutA.

16. Egappootéo Aikato - Eniducn Alagopav

16.1. H XopBaon di€netal kKal eppnvedetal ané th NopoBeoia Kal v yével and toug vopoug Kat tig diatdéelg tou
EAAnvikoU Akaiou Kat eppnveletal cUp@wva Ue AUTEG.

16.2. Ta Mépn pntw¢ cupg@wvolv 6Tt oe nepintwon Katd thv onoia avakiPouv dla@opég Katd tnv eKTEAeon Tng
napouoag Ba npoonabricouv va entAUoouy TI§ WG Gvw dLagopég péow dladikaoiag @IAKAG dleuBeTAoewC.

16.3. e nepintwon aduvapiag @ALKAG dleuBetnoswg TuXdv dlagopwy, Kal e@daov dev npoBAgnetal eldikdtepn didtagn
wG NPog Tov Tpéno entAioews autwyv, ané toug Ewdikolg Opoug, apudédia dikaotripia yia Tnv eniducnh dlagopwv
nou npPokUNTouV n anopp€ouyv €K tng napouong A €& olaadnnote tpononolncews autig, opidovtal ta Akaotripta
Twv ABnvav.

17. Tpononouicelg

Yné tnv enwplAaén twv Edikedv Opwv, Kat twv MNevikwv Opwv 1.3.1, 1.3.2, 7.2 & 7.5 avwtépw ng LUuBaong,
povouepnig tpononoincn onotoudnnote €K twv 6pwv thg XUuBacng and tov lNpopnBeuth eival duvath yua
onoudaio Adyo, pe OXETIKA ATOUIKNA evhpépwan npog tov [eAdtn, e€Avia (60) npepoAoylakég npEPeG npLv and tnv
évap&n oxUog Twv Tpononolncewy. LUP@wveital pntd 6Tt N atodIKA evhuépwan pnopei va npayyatonoteitat pe
€VOAAOKTIKOUG TpOnoug Atol evOEIKTIKA OAAG OXL MEPLOPLOTIKA: TNAEPWVLKG, UE EMIOTOAA, ME NAEKTPOVIKO
taxudpopeio, yéow olvioung ewdonoinang n onoia nepthappdvetal oto Aoyaptacpdé i anoctéAAetal NAEKTPoVIKd,
napanépnovtag oe KGBe nepintwaon atnv LotooeAida tou MpounBeuth yia NAAPN evhuépwon eni Tou NEPLEXOUEVOU
G Tpononoinang.

18. TeAhkég Awatdielg

18.1. To KUpog N n ekteAeotdtnta onoloudnnote épou thg XUPBacng dev ennpedetal and Tnv akupdtnta A To pn
€KTeAe0Td 6pou autAig, Kal og t€tola nepintwon t1a Mépn unoxpeouvtal othv aviltkatdotaon tou dkupou A un
eKteAeatol 6pou pe Looduvayo épo.

18.2. H napdAewdn onotoudnnote Mépoug va eppeivel otnv auotnpn tipnon K Tou e1épou Mépoug oloudnnote 6pou
NG LUuBaong dev cuviotd napaitnoni tou €€ autol yia 1o PéENov Kat and th ARPn pé€tpwv GUU@WVa e ToUug
6poug tng LUpPacng Kat dnavieg oL 6pol autng cup@wvoulvtal oucl®delg Kat Ba napapévouv o NARPN LOXU Kat
evépyela.

18.3. Enupénetal n petapifacn n ekxwpnaon and tov [pounBeuTth €16 0108ANOTE TPiTO QUGLKS R VOULKS Npdowno, 1diwg
de o onotadnnote dAAn cuvdedepévn Etalpeia tou autol pe tov MpopunBeuth Opidou Etalpelcyv, onolacdninote
anawtnoewg, dikatwpatog A aywyng nou dlatnpei kKatd tou MeAdtn Kat anoppéel A oxetidetal KaB' olovdrinote
1péno pe tn XOpPBaon. I1dwatépwg de wg npog tnv eionpa&n anatticewv tou MpounBeuth cupgwveital 6t o
MpounBeutig dikatoutal va eKXwPAOEL o€ TPIToug thv gionpadn Twv analticewyv Tou £QO00V EVNUEPWOEL NPOG
T0UTO €yypdpwg tov MeAdtn.
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