» AITHEH/ZYMBAXH NPOMHOEIAL HAEKTPIKHEZ ENEPTEIAZ XAMHAHEZ TAXHX
i HPQN == [ binicionn | |

Itowxeia MeAdtn IBwowmg M EAciBepog Enayyehpoving [ Exmpein [
Enwvupia/ Encvuio: ‘Ovopa:

Notpcdvupo: AAT/Awofarripto: Apxri'Exdoong:

AeGBuvon Edpag/Kaotkiag: M6An/Neptoxn: Nopéc: TK:

AOM: AQY: EndyyeApa /Apaotnpiétnta:

TnA: Kwnte: Fax: TnA. Epyaotag:

HAektpoviki AiciBuvan Anoatolrig Aoyapiaopiod / Evnpépwang (E-mail)*:

Ze nepintwon Avdykng i Anouciag Hou, NAPAKAaA® ENKOWVWVACTE HE:

Ovopatendvupio: Tnh.:

YnelBuvog Enkowvawviag

Encvupo: Ovopa: Tnh.: Kwnté*: Email*:

* Lto/o email, Kivntd Aégwvo i/kat Viber oag Bu apfdvete evnpepdioglg yia véa npoidvia, véeg unnpeaiec, npoowopes kAn. tg HPAN. Mnopeite vo aneyypagpeite and m Adgn dlag@npoukav pnvupdiay
xpnatponowwviag 1o oveopo «Aneyypapi» nou Ba nopéxetat ota ev Adyw pnvpata. Av dev emBupieite va Aapfdvete oxeukég evnpepwoelg, napakale enAégte 1o aviiotowo nedio:

Aev enBupa péow email D Dev eniBupe péow SMS D Dev eniBupe péow Viber D Dev enBupe pe Kavéva and ta tpia péoa D

EnBupe v eneepyaoia v ouykekpyévav (npepopnvia yéwnang, @uAo) nposwntkwv dedopévav yia T Adn npocwnonoinpévay evapepuoewv. Mnopeite va aneyypageite and v Addin npocwnonoinpévay D
EVNJIEPLIEWV Xpnatpionolcviag tov alvdeapio «aneyypagric»> nou Ba Ppeite ot kaBe entkowwvia pag i arélvoviag pag email ato herondpo@andersenlegal.gr

Zrowxeia Népwpou Eknpoonou

Encovupo: ‘Ovopa: Notpcvupo:

Tnh.: AAT/AwBarripto: Apxr‘ExBoong;:

Trowxeia Mapoxng & MNMpoypappdrwv

AptBudg MNapoxrig Ap. Metpni AtetiBuvan Akivritou ApiBpdc NoAn/Meproxn TK.
Lupgwvnpévn loxig Npéypappa HPON Tupn loxdog TtaBepri T Huepriowag Katavdlwong  EtaBepn Tuuri Nuxtepwig KatavdAwong  Mogd Eyyinang
(kVA) UP for BUSINESS 1ZERO (E/kW) 0,0865 (€/kWh) (E/kWh) ®
Apxwri Mérpnan Hyepriowag Katavdlwong Apxwri Mérpnon Nuxtepwvig KatavdAwang Npaw Evepyonoinan Zivdeong  Anaweitat Enavevepyonoinon  lponyoupevog MpopnBeutrig
(kWh) (kWh)
EndyyeApa / Apaotnpiénta: KAA:

AweiBuvon AnoctoAng Aoyaplacpol

HPQON OEPMOHAEKTPIKH A.E. | ‘ESpa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAT 124 & IATPIAOY 2, 115 26 AGHNA \18228 \, 213 033 3000

Yni' 6uuv: AeuBuvan: Tk Aev enBupw v anogtodr tou Aoyaplacpot
’ ’ ) pou o nAektpovikii popen. EmBupc v

7 2 , anootoAr 1ou g€ vtunn pope@n,
MéAn/Mepuoxn: Nopdg: TnA.: péow Taxudpopiiov. D

Tponot EE6pAnong Aoyaplacpod

D Ndyta Tpanedikn Eviohd D Xpéwon Motwukic/Xpewoukig/MponAnpwpévng Kdptag (ndyta eviokr) D Mo

AnAwon anodoxng 6pwv ano tov MeAdtn

Me v unoypaepn tng napodoag aitnong (epegrig n «Aitnan»), dnhave 6u: a) Avéyvwaa, katavénoa mArpwg kot anodéxopar avemgiAakta toug levikodg Opoug g ZupPaong npopriBetag nhektpikig evépyetag, onwg autoi enouvdntovial otV
Aitnan. B) Eqpdaov yivet dekti n nopodoa Aitner pou and v etaipeia HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA (epegric n «Etaipeia»), Ba teBei oe wxy n Lopaon yia v npopriBetn nAektpkiig evépyetac. y) Eipat xpriotng tou/twv
Metpnui/tdv nou nAcdvetar/oviar avwtépw, éAafa yvaon v npoopepdpevav Tpcv npopriBelag nAektpiknig evépyetag g Etawpeiag ko enéhega to/ta Mpdypappa/ta nou dnhwvetat/oviar avwtépw 8) H unoypagn pou epneptéxet v pntd
napoxi e§ouatoddtang npog tv Etaipeio yia va evepyrioet kGBe anapaitntn npd&n yia v eknpoownnan tou/twv Metpntri/tav pou, Ta oTowxein Twv onoiwv ava@époviat avawtépw. €) Me atopwr pou euBivn kat yvwpifoviag g Kup@oe, nou
npofAénovtat ané ug diatdgerg tg nap. 6 1ou dpBpou 22 tou N. 1539/1986, dnA@vw 6t 1o atoixein nou avapépovtal otnv napodoa Aitnan/drikwan eivat aAnBr kat deapedopat va yvwatonowiow apéows kat nAviwg evidg 48 wpcv onowavdrinote
Tpononoinon toug otnv Etawpeia o1) NupéhaPa aviiypacpo tng AAwang Anoppritou kat Mp: g Mp wv Aedopévav g Etaipeiag. ) Le nepimwon aoupgpwviag otov wno A /kat oto eidog g Mapoxrig tou MeAd peta€l tou Epnopikod
Mpoypdpparog nou éxer enthéget (o NMeAdng) (n.x. HOME N) i o€ npoyevéotepes, kaB” owdrnote xpoviki ouypr, evdei€eig nou Aappdvet o MpopnBeutig and tov MeAdtn kat 1wy otoweiwv Matonoinpéveav Metpricewv, ot onoieg yvwatonotolviat
onotedrinote otov MpopnBeutri and tov AEAMHE, tte uneptepolv o kaBe nepimwon ta otowxeia wv Motonoinpévav Metprioewv tou AEAME. 0 MeAdtng Bu petanintet autépata oto avaAoyo Epnopké Mpdypappa tou NMpopnBeutd (nx HOME 1)
kat Ba upodoyeitar faoet wv dnpooteupévmv tpokataAéy@v tou lpopnBeutd.
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Ynoypaepri/Zppayida MeAdtn Huepopnvia Ynoypagrig Ynoypaepri/Zppayida Luvepydn Ta tv HPON OEPMOHAEKTPIKH A.E.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr
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HPQN

ENHMEPQZH T1A THN MPOLTAZIA NPOLQMIKAN AEAOMENQN

Ewoaywyn - YneGBuvog Ensgepyaoiag - YneiBuvog Mpootaciag Asdopévwv (DPO): H etapein «HPON
OEPMOHAEKTPIKH ANONYMH ETAIPEIA», (eqperic otnv napodoa n «Etaipeio»_pie €3pa otov Aripio ABnvaity, Aewep. Meooyeiwv ap. 85,
pe ypageia, omv ABriva, Aewp. Knpuoiog ap. 124, TK 11526, evnpepcdvel Ot ywa Toug okonoUg doKNGNG TwV ENXEINPOTIKGV
puotnplotitwy g, npofuivel oe enetepyaaia ny v BEBOPEVAV TV UNDKEPEVEY, PUOLKEV NPOTEN®Y (0nwg evBeIKTKd, TV
NEATTEV NG, T@V NPOPNBEUTAV TG, TWV peTdXwY auTig, wg Kat Tou unoriplou Nposwnikoy ), oUPPEVa Pe TV Loxbouoa eBvki
poBeaia kat tov Euf 6 K 6 2016/679 yia tv npootaoia Twv Guatkav npoodnwv évavi g enekepyaciag twv dedopévav
npoowNIKoU Xapaktipa Kat yia mv eAelBepn Kukhoopia Twv dedopévav autev 6nwg wxdel. Na onotodrinote BEpa oxeuxd pe mv
enefepyaoia dedopévav uneuBeing pe tov YneuBuvo Mpootaciag Aedopévwv (DPO oto email:
herondpo@andersenlegal.or mAépawvo: 210-3626971, fax: 210-3626974.
Tu npoownikd dedopéva enegepyalépacte; Ta nposwnikd dedopéva mou pag nopéxete [6nwg ewdikdtepn 10
ovopatendvupd aag, n dietBuvan Katotkiag oag,, n diedBuvan nAektpovikod taxudpopiiou (email), o apiBpdg Aepevou Kat o apiBdg
FAX eqdoov undpxet, ou A.®M kat n A.0.Y otnv onoia aviikete, nuspuunvm yéwnang, upprnq dehtiou mumlmnq snnwshun KAN.
kaBag eniong o apiBdg napoxric nAeKTpIKOU pedpatog, puroypaepieq and Tov ¢ i yaplaop pKOU pedpatog nou
éxete jie 1ov napudootakd npopnBeutd oag) , 1 enefepyadpacte povo dtav Exoupie vEjpo Adyo va o kdvoupe.
Motot eivat ot vépipor Adyot ens€epyaciag 1wv npoownik@v cag dedopévmv; (o) H ektéhean olpfuang nou
un: nqusms fi nou npouﬂsma va pag avaBéaete, Gnwg yia napddetypa n ektéhean evog £pyou, fi n Napoxi uNNPEIEV, Pe akond v
€ v oupp pag WV 010 avetépw nhaiato, (B) n dapiAatn kat npootacia Twv ewopey oupPEPEVIRY, 1600
wv ﬁmmv 00g 600 Kot twv dikav pag. ‘Etal, xpnotponowodpe Khewtd kukAdpata tAedpuong (CCTV) Kau kdpepeg aopoleiog
NPOKEEVOU v eijaote o Béon va npootateloupe TV ao@dleln PUOIKGY npnumnmv UNK@V Kat hotnév eykataotdoewy g
Etapeiag, kaBag eniong, yia tov ito Adyo (POUJIE T0 OTOIXE{D TV € pyoAdBev nou elogpxovial oTIG EYKATAOTATEIG
g Etaipeiag yua va ektehéoouv épya k.o.. g Etaipeiag kat toug xopnyoUpe kdpteq npdopaang atoug xdpoug tng Etapeiag. (y) n
ouppdp@won pe unoxpéwan nou eniBaMetat and to vopo, onwg yia napddetypa n dnposicuon nph&ewv Kat oToXE(wV TG aveavupng
staiping (oupnepihapfavopévav Kat sroxeinv lpUUlKh)V npooeNwy, unmq psmxmv us)\mv AZ 1 otehexav g Etipeiag). uuucpmvu pe
10 dpBp. 7B tou N. 2190/1920, wg 1 pévog LoxUet, n y ato Xpnpi plo. n
duaxeipton aunpdav ya unolnplmun and npokAnBévta atuxripata Katd T ektéhean svoq epvuu n bluxalplun dikaotkav unoBEoewv
KA. (B) n ouykatdBeon nou napéxete und TG cuykeKpiéves npolinoBEaeig nou BEtel 1o voptkd mhaiato. (€) n npddnAn dnpioatonoinan
and To unokeijievo Tav dedopévav kat n enegepyaaia nou eivat anapaitnn yia T npootaoia {WTKEV CUPPEPGVILY TOU UNOKEIHEVOU
wv dedopévav fi AAAou (uakoy npootnou (oTv nepintwon nou To UnoKejievo eival avikavo owpatkd A vopkd va ouykatateBel)
e{vat ot véjuyot Aéyot yta toug onofoug enaEepvuZupnrns Twxdv napexdpeveg Minpoopieg nou aopotv Sedopéva uyela.
Nég kau yati xpnowy ta np d dcdopéva oag; Ma wv opbii tipnon twv cupfatkév pag
Seapeioswv kat mv Swripnon g nounmuq WV NapexGPEveV unnpeatidv pag kabde kat t petagd pag emkowveviag. And v
peta€l pog oupPatiki oxéon (eite npdkewa yia oGpPuon extéleanc epyaoidv and epyordBo/unepyordpo. ouppacn npoprBelag,
oUppuon nupuan unnpeotdv Ka., eite npokewat yia v eneepyaoia ng v dedopévav og 6 o1Gd10). avthoUpe Kat
5 nou Yo v opohr eEEMEN g petagl pag ouvepyaoiag, onwg edikdtepa yia T napoxi
sEoumoéurnunc U nsAnrn npoq v Etaipela yia tv nadon eknpoocnnang petpnti lpOleUU & Buakonrig nAampoﬁomunq napoxg,

AITHXH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ oo |

Mou kowvonotouvtal ta dedopéva oag; H HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA kowonotel ta npoownikd oag
dedopéva oug ako Yopieg anodektav: YndAAnhot tng Evawpeiag: Ltoug unaMriloug tng Etapeiog pag, ot onofot eivat
appddiot yia v aloAdynan kat uhonoinon v aunpdty oag, Tv napoxi nAnpo@opiav oe NpooupPatka otddio Kat oe nepintwon
exdrikwon evdiapEpoviog and eodg yia th uuvntpn nelatetakrig oxéang pe v etaipeia, v opii ektéhean g olppaorig oag pe v
Etaipeio, kaBg Kat Tv eknAfpwon twv unox( nou anoppéouv and autr fi nou emPdMoviat and to vopo. Ta npoownikd oag
dedopéva avupetwnifovial pe v auotnpbiepn epniateutkdtnta Kat exeptBela, kaBag doot ek twv unaMilav enefepydlovial t
npoownikd oag dedopéva dlaBEtouv enapkég kat anpaviikd eninedo yvaoewv yia Tv npootacia autev Kat deopedoval and pritpa
epinigteutkdtntag 1 teholv und T déouoa KavovioTKi unoxpéwan Tpnang tng prtpag epnioteutikétntag. Kpaukég apxég, Gopeis
:m[lnhm; o vopou: Otav num eivat anapattnto yia w Bievépyet evog ehéyxou (n.x. PuBpokn Apxri Evépyetac, Luviiyopog tou
A, Apxi Mp ; Aedopévav Ny pakuipa K.0.K.) Kat oUppeva pe g npopAendpeves vopyes dladikaoies.
Tuvepydreg g Emptmq pag (ouvepydreg, untpymillouq. panedeg, aopahonkés craipeicg, eAeykui erapein keh): H Eraipeia
dlotnpel ouvepydteg otoug onoioug avaBétet v enegepyaoio nposwnikav dedopévav yia Aoyopaopd g (n.x. ouppdoelg
unepyohapiag, dievépyeta tpanedikev ouvahhayav, éheyxog npdéng petapifiuong petoxcdv and opkwid eXeyk, etaipeieg npociBnang
npoidviwv i epeuvev ayopdc, Xpnpotoniotwukd Wpipata, oe etawpeieg onwg n TEIPELIAL AE. npokewévou va ehéyoupe v
nlmu)\nmlkn 00 Kaventa, etaipeies svnuspmunq )\nﬁmpuﬂsupmv anaunoewy, eAeyKtéS, Aoylotég, oupPohatoypdepot, diknydpot,
peAntég 1 ot kol i enayyey Lug nepumaoelg autég n Etawpeia napapévet unelBuvn yia
v enefepyaoia v nposwnikav oag dedopévav kat opilel 1 enpépoug otoxeia g enekepyaoiac, unoypdpel de eldiki olpfaon
JiE T0UG ouvepydeg otoug onoioug avaBétel ektéhean dpuatnplotitwy nou npodnoBEtouv T eneepyaaia nposwnikev dedopEvav,
npoketpévou va dlaoahiZetal n suppwvia g eneepyaoiag autig pe to Woxtov voptkd nAaioto Kat ot kGBe puokd npdowno pnopel
eheUBepn Kot ovepnddiota va aokrioet Ta dlkaidpata nou Tou anovépiel 1 Vopikd nAaiolo npootaoiag dedopvav npoowNKoU
xapakuipa. EnnAéov n Eawpeia evdéxetat va duapifdder dedopéva kat oe dMeg etaipeieg v Opihwv otoug onoioug avriket, kaBag kat
o guvepya{Gpeves tpiteg etapeies (nx. g péhn Kotvonpaguedv i evidoewv etaipetcdv) pe akond T napoxri evnpépuang yia v eikova
g Etaipeiog kot und v npoiinéBean du €xet napaoxeBel ouykatdBean and to puakd npdowno, dnwg avapépetat WG dve Kat 6t
LoxGouv Ta npoavapepdpeva oxeuKd e T €yypaepn aviBeang enefepyaoiag.
Xpoviké Ardotnpa AnoBrikeuong. To xpoviké didotnyia anoBrikeuang v dedopévwv anopasiletat pe fdon 1 nopakdtw
eldikérepa kpuripla avdAoya pe v nepintwon: Otav n ene€epyacia enipdMerat wg unoxpéwon and dlatdgelg tou Loxtoviog Voptkod
nhawiou, o npoownikd oag dedopéva Ba anoBnkevovtal yia doo xpovikd didotnpa endMouv ot oxeukes duatders. Otav n enedep-
yuoia ekteeital pe fdon oGppacn, ta nposwnikd oug dedopéva anoBnkedovat yia doo xpovikd didotnpa eivar anapaitnto ya v
ektéNean g oUpPuong Kat ywa  Bepehiwon, doknan, fi/kat unootipién vopkav a€iaoeawv pe fdon t olppaan.
Mota eivat Ta Sikadpatd oag o€ oxEon Pe 1a npocwnikd gag dsdopéva. Kibe puatké npdowno ta dedopéva
Tou onoiou eival avuikeievo eneepyuoiag and v Etaipeia vl 1 akGAoud: Akoiwpo - Exete
dkaiwpo va éxete eniyvaan kat va enaAnBedete t vopdtnta tng enegepyaciag. Erat Aowndv, €xete dikaiwpa va éxete npdaPaan ota
dedopéva kat va Adfete oupmnpwpaukés nAnpoopieq oxetkd pe v enegepyaaia toug. Akaiwpa diépBwang: Exete dikaiwpa va
pehetriaete, va dlopBaoete, va e fivo oete 10 i oug dedopéva epxdpevol oe enagn e Tov

YnedBuvo Mpootaoiag Aedopévav (DPOIi 010 nog UIIOIXE:[I‘J c. Mikaiwpa B pric: Exete Oikaiwpa va unofidrete

ylo v niotonoinan evdeifewv PETNang Kat NapaptpY yevikol upodoyiou yia yoplaoyiod, yia mv
Katn awriogwg 1ou neAGtn, yia anaMay tou

aprapritang Aoyaptacpod and tov nehdrn, yia v 1 Yopiag upoAoy

nehdm and tov GIA, yua v 1 {nan g upratdpevng olpPaong npoy yta v nepintwon g avdkAnang and tov neAdtn
g ndyag eviohig e€6pAnang Aoyaplaopav péow motwukig kGptag, ywa v katayyehio g odppaong and tov neAdm, ywa ™
duaxefpton twv aunpdtv-napandvev ou neAdm, yia T napoxn e§ouatoddang tou neAdm npog v Etaipein pog yia v dpon
€KNpooeNNaNg Petpntr tou neAdn and dMo npopnBeutri kot tv Katayyehio tng oUpBaong, yia v eknpogwnnen véag napoxig and
Tov nehdn, yia tv unoPoAr ekdrilwang evdlapépoviog and tov nehdtn ae ékBean g Etawpeiag pag, k.o Na mv enkowvevia pag pali
oag K pe okond T fEAuctn e§unnpénai oag: Evdéxetal va xpetaotel va enkowvaviisoupe pali oag péow email fi Aepdvou yla
Bloxelplonkolg )\uvuuq unmq ya nupuﬁewun ylamy evnuzpmun avapopikd pe v nopela g petagd pog ouvepyaoiag, yia tov opiopd

plag enayyely ¢ unonepiou ng yia mv Slaxeipion Aoncdv aunpdtayv i napandvev oag k.o. Na m
GUMHGPQWON iE TLG VOIKES pag : Otav yo napddetypa dny otV o100eida pag, oto dladiKaké xopo Tou
TEMH. anogdoetg tng evikrig X ¢ f/kat tou A 0 Zupf g Etipeiag ( pihapfavopévav Kot otoxeiev

(UOLKGV NPOTE) pe i ef opiZoupe Kau y U WG eKnp g Etipeiog i puokd
npdowna ya T dlevépyel nanamv nou Gntoviat T@v enwxelpny g dpaotnpotitwy. Na m Swpiladn v evvipev
HPEPGVIQV g Kat TV np poocnwv Kat ayaBav. Otav X e Khewtd KukAdy (CCTV) Kkat

KGpepeg aopodelng npokewpévou va eipoote o Béon va npootateloupe TV ao@deln QUOKEV NPooBNWY, UNKKV Kal Twv
eykataotdoewv g ewipiac. Ma v eyypuepi ota newsletters kat v anootoAi evpepdoswv Kat npoopopddv: Zntolpe Npta T
ouykatdBean oag kat akoAoUBwg, tn dietBuvan tou nAektpovikod taxudpopeiou oag (email), yia va AapBdvete newsletters g Eaipeiag
Jug, oxetkd pe 1 teheutaie evnpepwoelg kat npooopss pag. Me Kat v akdhouBn eyypaen oag, Ba pnopeite va
PEVETE EVNEPWHEVOL OVAPOPIKG JE TIG VEES UNNPETIES KOt TG NPOTPOPE HaG, Nou anooTENUpE PETL NAEKTPOVIKGV PnvupdTav Kat
pnvipata keévou i Instant messaging péow oxetkev unnpeatev (yia napddetypa pe SMS, Viber, Push Notifications k.d.). Ma w
Anpoupyia Aoyapraopod MéNoug: Nia tv dnptoupyia Aoyaptaopod Méloug Bu npsnet va pag dcdaete v dietBuvon tou n)\smpovmou
oxudpopeiou oug (email) kat va opioete Toug dikolg oag Ny G kwdikoug npdap Tta mv napoxi
pe 1 o@éAn nou Ba anokopioete and  advan uuu[iuunq napoxiic nAektpikou pedpatog pe v Etaipeia pug: NMpokewpévou va oag
evnpepwooupe yia 1o T Ba nAnpavare av ficaotav nehdtng g Etawpeiag pag, Ba xpetaortei va pag anooteihete kat va enegepyaotolye
(pwroypucpia and tov € IpLoTikd Aoyaptaopd nAektpikoU pedpatog and tov napadoatakd npopnBeutr oag Kat Tov AEQwVIKG oag
ptBpd yia va enkovavricoupe poi oag péow viber. Mo v egatopkeupévn emkowavia (profiling): 6¢hoviag va oag npoopépoupe
mv Ku)\utapn duvat epnetpio, 1o npoownikd dedopéva nou cuMéyovtat oto mhaioto g oupatikig pag oxéong, evdgxetat va

1 0l Yo anogtoAr e§ evnyiep@oEwy, epooov Exete dwoel Th ouykatBeori oug, und UG ouYKEKpIPEVe,
npounnﬂauslq nou B&tet 10 vopkd mhaioto.

POROE POp!

atnpa dlaypopng Tav Ny oo dedopévav drav ta enefepyaldpacte pe fdon v ouykatdBeon oug A npokeévou va
e Ta éwopa oup@épova pac. Le Oheg g unéhowneg nepinteioel (anwe eviewukd dtav undpxet afaan, unoxpéwan
snsEspvnmnq npoownikav dedopévav nou emPdMetat and 1o véyo, dnpdoto ouppépov), To ev Adyw dikaiwpa undkewal oe
GUYKEKPIIEVOUS Neploptopod i Bev ugpiatata avdloya pe v nsplmmun Akaiwpa neplopopol e eneepyaoiag: Exete Bu(ulmuu
va {ntigete neploplapd g enekepyaaiag Twv ng av oug dedopévav oug akéhouBeg nepumcoeis: (a) nmv Hpuof m
akpifeta wv npoownikev dedopévav Kat péxpt va yivel enaAid l[ii v ot dlaypagr ny v dedopévav Kat
{ndte avii dlaypagric Tov neploplopid xpriang autav, (y) dtav ta npoownikd dedopéva dev xpetdZoviat yia toug okonodg enekepyaaiag,
a(i eival wotéoo anopaitta ywa T Bepehiwan, doknan, unootiptEn vopkav afidoewy, kat (3) drav evavudveate oty enekepyacia
Kat péxpuva yiver enohriBeuan ot undpxouv vépipot Adyot nou pag apopouv Kat uneptaxtouv Twv AGywv yia Toug onoioug evaviidveate
otnv enefepyuoio. Akaiwpa evaviiwong oty enegepyaaio: Exete dikaiwpa va evaviwBeite avd ndoa ouypri oty enegepyacia v
npnumnu(mv g 6aﬁuusvmv UG NEPTIROEL Nou, Onwg neplypdpetal nopandvw, aut eival anapaitn yia okonoug ewdpwv
nou g enefepyaoing. Awaiwpa ot gopntétnta: Exete dikaiwpa va Adfete xwpic xpéwan ta
npnumnu(u oug dedopéva oe uopcpn nou Ba oag enttpénet va éxete npdapacn o autd, va ta xpnayy € Kat va o ene€epyaoteite
pe 1g Kowag dwdedopéveg peBodoug enefepyaoiag. Eniong, éxete dikaiwpa va pag {ntioete, epdoov eival Texvikd eQIK, va
dopifdooupe ta dedopéva kat aneuBeiag oe dMov unedBuvo enefepyaoiag. To dikaiwpa oag autd undpxet yia ta dedopva nou pag
£xete nopdoxet eoeig kat n eneepyaoia toug dlevepyeitat pe autopatonotnpéva péoa pe fdon tng ouykatdBeari oag 1 ot ektélean
oxeukriq oUppaong. Aaiwpa avakAnang g ouykatdBeanc: Onou n enefepyaoia fuoiletar omv ouykatdBeon oag, éxete dikaiwpa va
mv avakohéoete eNelBepa, xwpic va Biyel n vopdtna g ansEapvnum: nou Pagiotnke ot ouykatdBeori oag mpotod v
avokaAéoete. Mo va aokrioete ané 1o nop potd oog, pnopeite va aneuBiveote otov YnedBuvo
Npootaciag Aedopévav (DPO). ritot  Awnyopuk Etaipeia «[IILTIOAHZ-TPIANTA®YAAQL & LYNEPTATEL AIKHTOPIKH ETAIPEIA>, taxudpo
pri dtedBuvan: Buoioong Logpiag 103, 11521 ABriva, email: herondpo@andersenlegal.or, Aépwvo: 210-3626971. Exete dikaiwpa
unoflolrig katayyehiag atnv Apxii Mp {ng Aedopévav My 0 Xopaktipa (www.dpa.or): TnAepaviké Kévrpo: +302106475600,
Fax: +30210 6475628, HAektpovik Taxudpopeio: contact@dpa.or
AcpdAeia Mpocwnikdv Asdopévawv. H Etaipein epuppdlel katdMnAa texvikd Kat opyavatkd Hétpa pe otéxo tv aopoAi
ans{spvumn v npoownikev dedopévav kat v anotponi txaiag andAetag i po@ig Kat pn €f pévng i/kat
pdvopng npdof o€ autd, xprong, Ty inang i 00, Le KaBe 0 Tpénog Aettoupyiag tou dladiktiou
Kat 10 yeyovog ot eivat eAetBepo atov nnumvﬁnnols dev enupénet va napaoxeBodv eyyurioelg 6u n efoualodotnéva Ipnu npdowna
dev 8o figouv noté v 6tna va nopaf 10 e@apyolGyeva TexviKd Kat opy pérpa, dviag npdoPaan Kat
npofiuivovtag evdexopgvag oe xprion npoownikav dedopévav ya pn e§ouatodotnpévoug i/kat aBEptoug okonolc.
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HPQN

[ENIKOI OPOI LYMBAXEQN POMHOEIAL HAEKTPIKHY. ENEPIEIAL XAMHAHE TALHY

H Avévupn Etaipeio pe mv enwvupio HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA, n onoia edpelet otv ABriva Atukig, eni g A.
Megoyeiwv ap. 85, TK 11526, AOM 099810593, appodiétntog AOY GAE ABHNON, pe ApiBd TEMH: 005805601000 kat pe Kwdikd Mntpaou
Tuppetexoviav «ZQXHERUNTHERMELC» (etpekric: «[lpopnBeutrig») kat 0 Nehdng, ta otowxein tou onoiou kataypdgoval ot cuvnppgvn
dedviwg Kat vopipwg ) Kat unoyeypappévn Aitnan lpop ¢ Hhektpukrig Evépyetag, ouvdntouv v nopodoa olpfacn
Kau ouppwvouv yia Ty npopriBeta nAEKTPIKAG evépyelag, olppwva e Toug umAuuBuuq 0Opoug Kat cUPQaviec:

TENIKOI OPOI (I.0.)

1. Opuopoi

1.1. O «ZupPaon» voeital n éyypapn ouppavia petaky tou NpopnBeutd kat tou Mehdmn ya v npopriBeta HAektpukri Evépyetag kat
anoteleital, Katd oetpd toxGoc, and v Aimon MpopriBetag HAextpikiig Evépyetag, toug Ewdikolg Opoug kat toug Mevikoug Opoug, dAa
¢ 10 avetépw Eyypupa (v eviaio Kau olvoho kat Kotapyolv kdBe dMn mponyoUpevn Eyypagn i npoopiki
peta€l toug ouppuvia.

1.2. 0t 6pot pe Keepuhaia nou dev opiloviat dlaopeTikd otoug napdvre Mevikolg Opoug Ba éxouv Ty éwota nou toug anodidetat om NopoBeaia.
1.3. Lupgoveital 6u:
1.3.1. Le nepi nou B: v, petd v g nopotoag Luppaang, véa idn &ni g npopriB
filkat katavddwong nAeKTpIKIG evépyetag, péow puBjoTKGV f/Kat vopuﬂenKmv uarpmv oL VEEG QUTEG npuuqu xpewoelg Ba
KaBiotaviat unoxpewtikég vlu Tov Mehdn kat Ba epappéZovial eni v Aviay i ou A ( ou petd v ndpodo
Tpudvea (30) npepcdv and v 0V VEQV npéoB e oy {da tou Mpoy

132 MstuﬁerqlnpouBnksq tnu: PqulZouEvsq Xpewustq Kat oug Aownég Xpedaetg, ot onoieg BploKovml €K10¢ o@aipag empporic Tou
NpopnBeuti kabag Kat tp and tov [l i Opwv tng Luppuong ouveneia Beanioewg kavivay ﬂVu‘(KﬂI]IlKULI ﬁlkmuu n
ekd00EC dIKaoTIKrG unonpuunq 1l andpaang enonukni apxiic i lotkntkoy opydvou, nou dy U

s
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AITHXH/LYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |
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31 0 I'Ipupnﬂsumq dnhcvel kat awuuml npog tov leAdn du, wg éxet and to vépo kat ta cuvaMakukd Bn unoxpéwan:
3.1.1. Bo pei 1 NopoBeaia.

3.1.2.00 KaBe vopun npdén, npokeEvou va
Maxeproti, wg Eknpdownog optiou yia tov/toug Metpni/ég tou MeAdmn.
3.1.3. 60 avianokpivetat kal’ 6An  dudpketa g Lopfaong, xwpig unatua kaBuotépnan kat Ba diaxelpiZetat to oivoho Twv nopandvev
fi/kat aunpdtav tou Mlehdn, katdnwv apoiBaiog evnpépwang kat guvepyaaia, Kat Ba napéxet atov Mehdrn 1o atvolo wv nAnpogopidv
nou npoPAénovtat and to vopo ag oxéon pe To aviikeijievo g Lupfoong.

3.1.4. Exe kataprioe kat E(pupuu(st «Kadwka Asuvm)\ovmq Enu(otvwvtuq pe Nlehdn» pe otéxo v e Yével npogtacia Twv KatavaALTev
and pn dlapaveis, emBeTkeS n G MPUKTIKES G Kal

3.2. 0 Nedng dnAvel kat eyyudtat npog tov MpopnBeutr 6u:

3.2.1. ‘Exet kot diomnpet oe aopoi Tovfoug it
KoBiotatal ekt n pétpnon g G and autév/-olg A
L0ppaong.

3.2.2. Ba efogphei vopipwg kat epnpoBéop
3.2.3. Ba yvwotonotel eyypdpwg atov
npw i

010V 0IKe{0 nivaka, nou tnpetat and tov Appddio

[-oug omv Ey i v Metpnti/-€g, npokewpgvou va
G evEpYelng Kal va Kataotel eQIKTA n eKtéAean g

¢ 6Aoug toug Aoy G nou tou anoatéMet o lpopnBeutic, alppava pe tov 0.9,
i Tv npdBean i Tou and v Ey Tpudvea (30) nppeg
v uepop epboov dev enBupel v tpononoinon g LipPaong Adyw peteykatdotaong kat omv
auti @G npepoy ¢ Adong g napotoag Ba Aappd n Huepopnvio Adgng Mpop ¢ HAektpikiig
Evépyetag. To {0l woxet kat omv  nepimwon, nou o MleAdng dev yvwotonouioet v anoxapnon tou A dev TV yvwotonouioel
¢, ondte n LipBaon MpopriBelag e€akolouBel va toxdet péxpt va Adfet xmpu n nuuun G €KNpoowNNang tou/twv

v avtiotoxwv dpwv g Luppaang, dev ouviatolv Movopepri Tpononoinan twv opmv g Luppaong and mv NpopnBeuti, 6supeu0uv w
Mépn and v npepopnvia woxdog Toug Kat evowy! xwpig épw N0 1 9 ot LGppaon, g vIag 1 Kaapyviag

Mmlpmn/ @v tou MeAdn, dnou wg npepopnvio autodikawng Adang g LopPoong Mpop n npepopnvia nadeng g

I G tou/twv Metpnui/-av tou Nehdmn, dnwg auti kaBopiZetat and tov appddio Amxstpmm Kotd 1 opldpeva otoug

X0V uLoTdpevoug Gpoug tg Lippaang nou épxoviat oe aviiBeon pe autolg, ektdg edv and v uwﬂsmun T0Ug ENEpXeTaL ouaLdng

duopevri enidpaan, n onoia duvarat va Kataotioe! (daitepa enaxBi v extélean g LipPaong yia kdnoto and ta Mépn, 1o Mépog autd

Bu dikatoUtat va npofei oe katayyehia tng LupPuang pe nponyoUpevn éyypagn ewdonoinan evidg tpidvia (30) npepoloyakav nepav.

1.4. Ta toug okonoUg tng LGpaong;:

1.4.1. O «Aviayevioukég Xpedoeig» voolvial ta opetdpeva nood nou npoPAénovtat atov I.0. 7.1 tng LopBuong.

1.4.2. O «Appdduog Awxerprotiig» voeital o Katd nef K TV Ypa@Gpevav appddiog popéa, ftot:

* 0 «Awxewpiotic tg Ayopdc HAextpukiig Evépyewag> (n avivupn ewapein «EMnviké Xpnpauotipo Evépyetag AE).

* 0 «Aaxewpoig ANE & Eyyui Npog) (n avédvupn etaipeia «Awaxeprotig ANE & Eyyurioewv Mpoéheuong A.E»).

* 0 «Auxeypoic tou Aiktdou Awavopiic» (n avidvupn etapeia «Aaxerpiotrig tou EMnvikod Atdou Aavopric HAektpukg Evépyetag

(etpe€ric AEAAHE) otnv onofa éxet avateBel n diaxeipion tou eMnvikou diktdou diavopric nAekTpIKig evépyelag kat n dlaxeipion Tou

diktou twv Mn Aluuuvﬁsﬁsusvmv Nnatv).

*0«h (popdc Tou Luowiip (n aveévupin etaipeia «AveEdprntog Awxerplotriq Metagopdg Hhektpikiig Evépyetag AE»).

1.43.0¢ «Auﬂun» voeitat 1o EMnvikd Aikwo Aluvounq Hhektpikig Evépyetag (Xapnhn & Méan Tdon) kaBag kat ta HAektpikd Luotipata

v Mn Aguvdedepévav Nriowv.

1.4.4. O¢ «Eykardotaon» vogital KaBe eykatdotoon kupidtntag f/kat expetdMeuang tou Nehdm, n onoia npoodiopiletar ewdikdtepa

oty Atnan Kat o onoia o MpopnBeutrig npopnBetet HAektpiki Evépyeta.

1.4.5. O¢ «ExkaBapuonkii Mlepiodog> voeitat 1o xpovikd didotnpa tesadpwv (4) pnvev i unoluﬁnnom Mo xpovika didatnpa nou opiZetat

om NopoBegia, katd v onoia npaypatonotodvial and tov apuddio Ataxelplatr, ol Katapetg mg AEKTpIKG

evépyelag Tou/tav Metpntri/-av tou Mehdm.

1.4.6. Q¢ «Evohii NNadong Exnpooddnnang> voeital n eviokn nou didet o MpopnBeutig npog tov Appddio Awaxelpiatri npoketpévou va

natoet n eknpoonnan tou/twv Metpntr/-cv tou Mlehdtn and tov MpopnBeutri.

147. O¢ «Evddavog Mehdwng> voeiwt o NeMdng mou mAnpoi 1@ Kpwipla nou €Beoe n unoupyin andgaon AS-HA/B/O

1.21/12112/20.06.2013 (®EK B1521/21.06.2013). dnwg autr éxet tpononotnBel kat toxdel.

1.4.8. 0¢ <Hpepopnvia EvapEng MpopiBewag HAekpwiiq Evépyewag» voeitat n npdtn npépa npopriBetag nhektpikig evépyetag atov

Nehdn and tov MpopnBeutn, olpguva pe T Lopfaon.

1.48. Og «Hpepopnvia Aqgng MpopiBeiag HAekpikiig Evépy voeitat efte n npepopnvia nadeng Mg vy

Metpnti/-cv tou NMNeAdn and tov MpopnBeuti eite n nponyoupevn g npépag évapgng oxtog g drikwang eknpoawnnang Metpnti/-av

unu v ﬂpoun[-)eurn 6nota ek v Bun 2 nspmrwusmv enéNBet vapitepa, onwg ot npepopnvies autég kaBopiCovtat and tov Appddio
Tt otov Npoy

1. I-.IIJ g «Kavnvam Ayopdg Hhexpwiiq Evépy vooUvtat ot p \f fitot:

- «Kavoviopdg Aetoupyiag tng Ayopdg Endpevng Huépag kat tng Evionpepiiowag Avupuq» (Andpaon PAE un’ ap. 1116/2018 (EK B’

5914/31.12.2018), dnwg exdotote 1oxUet.

- «Kavoviopég ExkaBdpiong g Ayopdg Endpevng Hpépag kot Evonpepiowg Ayopdg» (Anpaon PAE un’ ap. 1125472019 (B°

l»ZH/lZ 02. 2[]20) u’nmq sKﬁumIa LoxeL.

\ N

fig Ayopds (Ayopdc Mapaydy Andpaon Enponriq Kepohaayopdg un’ ap.
1/872/4 3200 (mEKB “141/21.04. ZI]ZUl onmq eKGoTote Loxlel.
K nég Ayopd ESiooppot Andepaon PAE un” ap. 1090/2018 (DEK B' 5910/31.12.2018). 6nwg ekdatote oxdel.

- «Knvwmpoq ExxaBdpiong BSocav Ayopdc Eoopponnanc> (Andipaan PAE un” ap. 943/2020 (GEK B" 3076/24.07.2020). 6nw exdotote toxet.
1.4.11. Qg «Keddikeg» voouvial ot Katwiépw avaypagppevol, ftol:

- «KAEAAHE»: 0 Koddikag Awxeipang tou EMnviko Atktdou Awavopriq HAektpikiig Evépyetag (Andipaan PAE un’ ap. 395/2017, GEK B
78/2017), dnwg autég ekdotote LoxGel.

- «<KAEZMHE>: 0 Koddikag Awaxeipang tou EMnvikod uotipatog Metagopdg HAektpikig Evépyetag (Andpaon PAE un’ ap. 1412/2020,
OEK B’ 4658/22.10.2020). 6nwg uumq anumots LoxGeL.

- «KMAN»: 0 Koddwkag i pétwv Mn A pévav Nnotiv (Andpaon PAE un™ ap. 39/2014, (OEK B’
304/11.02.2014), dnwg autég éxet Iponunmnﬂsl Kl LoXGeL.

- «KIHE>: 0 Kedwag MpopriBetag HAektpkrg Evépyetag oe NMedteg (andgaon tou Yepunoupyod NEKA, OEK B” 832/09.04.2013), dnwg
0uT6g éxel tponononBel Kat Loxuet.

- «KAANEEN>: 0 Kaddwag tou Awxeptotri AME kau Eyyurioewv Mpoéheuang (Andgaan PAE un” ap. 509/2018, ®EK B 2307/18.06.2018).
6nwg autdg €xet tpononotnBet kat oxdel.
1.6.12. 0 «Aoyapraopdc> voeitat o Aoyaplaopdg npopriBetag nAekipikii evépyetag nou exdidetal kat anootéMetat pnviaiwg and tov
MpopnBeutd otov MeAdn kat e tov onoio tpodoyeitat n KatahoyGpevn otov/-oug Metpntr/-€¢ tou MeAdn nAekTpikn evépyela, eite
petpnBeion (EkkaBapotikdg Aoyapuaopde) site ekupapevn (Evavu Aoyapiaopdc).
1.6.13. 0 «Metpnriig» voeitat n petpnkr dudagn, n onoia €xet ey { 010 onpeio
Tou MeAdn pie o Aiktuo, und ta edikdtepa atoixeia nou opiova otv Aétnan.

1.6.14. 0¢ «Mn Awouvdedepéva Nnowd» (epegric MAN) voodvia t vnotd tng EMnvikig entkpdretac, tav onoiwv to diktwo dlavoprig
nhektpikiig evépyelag dev ouvdéetat pe 1 eMnviké ouotnpa petaopds nAEKTPIKAG evépyelag kat To eMnvikd dikwo dlavoprig
NAEKTPIKIG EVEPYELTG TG NNEPWTIKIG XEpag.

4

¢ kat oGvdeang g Eykatdotaong

Kadikeg Aluxstplunq Awriwv. Kat oug ddo (2) wg dve nepintdoetg epappéZoviar doa opidoviat atov .0.115.

3.2.4. Ba evnpepaoet eyypdpag tov MpopnBeutd, oe onowdrinote GAAn nepimwon smﬂupu mv pononoinan opmv e Zuu[}uunq

(Evﬁsuﬂu(u o€ nepimwon aMayng v otoxeiwv enkowaviag tou Meddmn onwg n.x. g dieuBivoswg g v A
c). unofdMoviag oxeukn Afnon, tould

napoyoac.

k. hdpkewa

4. Yno mv empidagn v Edikav Opwv g nopodoag, n Iuppuon oupgaveital aopiotou xpdvou kat tiBetal oe toxd katd v

npepopnvia unoypagrig g and w Mépn. H extéhean tng Lipuong apxiler katd v Huepopnvia Evapeng MpoprBetag HAektpikiig

Evépyetag kat Myet katd tv Hpepopnvia Arng I'Ipounﬂemq H)\EKIlenQ Evspysmc

0.

4.2. Me v unoypagri g nopotoag, o Nehdmng e§ouatodorel tov Mpoy va unofidMet otov A i tou Atdou Awavoprig
Aty Eknpoocoinnang Metpntri Gopriou XT yia tov/woug Metpnti/-£¢ tou, katd ta dwahapPavopeva atov [.0.3.1.2.

5. HAektpuké Eykataotdoetg Napoxiic - Napahapic HAekpwiiq Evépyetag & Npéopaon oe Metpnui/-é¢

5.1. 0 NpopnBeutig Ba napadider v nhektpukri evépyeta av Eykatdotaon tou MeAdm, eva o NMeddwng Ba v napulapfdvet oto/ug
Metpnti/-£ g Eykatdotaoric tou and 1o Aikwo oUpgava e ta edikdtepa opllﬁpsvu otn NopoBeaia.

5.2. Ot Metpntég, ot onoiot €xouv { ow onpeia npopn g Eykatd g tou Mehdm and tov Appddio Awxepiotn,
Kataxwpolvia otn fdon dedopévav Metpntcv, v onoia kataptilet Kat mpet 0 Appoﬁloc Amxalplmnq 0 Hs)\mn: euBlvetat yua v
pUAaén g Eykatdotaong kaBeg kat twv v 1ou Appiodiou A nou fp omv Ey 10U Kat uné [ud
dev Ba npofei oe finote enaen, enéyfaan f kaf’ pono napaBiaon g EvKumumum: KL TGV £VIOG QUTG OUGKEUGY,
oupnepthapPavopévav 1ou/tav Metpntr/-cv. Le kdBe nepintwon BAdfng. pBopde, fi ahoiwong e Eykatdotaong napoxiig nAektpikrg
evépyelag petd and enépfaon tou Mehdm A twv np autol, o Mehdtng pntag anodéxetat tv dia euBuvn tou.

5.3. e nepimwon katd v onoa o Mehdmng avingBel 6u kdnotog f/kat kdnotot Metpntig/-€ éxev-ouv unootel {nd i PAGPn,
opeilet va evnpepoe! apéowg Tov Appadio Ataxetpioti kat tov I'Ipuunﬂsum swpmpmq

5.4. Le nepintwon katd v onoia o Mehdng petapepBei, i dnpoupyrioet véa Ey , nou Ba anawet véa ouvdean pe
10 Aikto, n/kau véo/véoug Metpnui/-€g, téte o MeAGtng pépet tv unoxpéwan g npounﬂsmq Toulwv wg dve Metpnti/-cv, oe

ouvepyaoia pe tov Appddio Axetpioti Atktdou.

pidvia (30) npépeg npo g emBupntric npepopnviag tpononainang g

55. drinote dandveg npopn Y g WG Kat pricewg nAektpoloyikoU efonhiopod peta€l v onpeiav
ouvdéoewv touftwy Metpnti/-cv kat wv KAV NAEKTpOAOYIKGY £y tou Nehdm, Pupivouv tov teheutaio
QNOKAELOTKG.

5.6. 0 Nehdwng ogeidet va snnpensn ot0ug e Hévoug np: EVIEG, EKMPOOE) AN pyoAdpoug K.0.. Tou
Appodiou Awxerpiotri v npéofaon oty Ey fi Tou @ote autoi va dlvaviat va p g appodid Kat )
10U Kard Toug 6poug tng LGpBaong kat tv keievn vopoBeaia.

5.7. Ta Mépn avayvwpidouv ot oe nepimwan pdvipng PAAPnG tou/tav Metpnn/- u)v uAppuﬁloq plotig Gt va pepip

Yia v dpeon avukatdotaon ou/twv Metpnti/-cv,
Metpnti/-cv.

6. Mevpii KatEi i K aA

6.1. 01 petprigelg xmv ftwv nou tat and tov Mlehdmn and tov Appddto Awxetprota.

6.2. Pnag ouppavetal pe v napoloa dtt o olvoho g KatapetpnBeioag noadtntag nAekTpIkrg evépyetag Ba AoyiZetat wg nhektpiki
evépyela n onoia napaoxéBnke and tov I'Ipopnﬂsum Me mv smq:u)m{n tou 0.6.6. w petpnukd dedopéva nou anootéMovial atov
MpopnBeuti and tov Appddio Awxerpiati ofl ¢ va npoPei atnv tpoAdynon tou MeAdmn, anotehodv nhripn
anddetn v anatwioewv tou MpopnBeuti & cvuvu xou Nehdn.

6.3. H katd 1 endpeva dpBpa upoAdynon tng atov NMNeAdtn katahoyi{dpevng evépyelag oe kihofatapeg (kWh) dievepyeitat (o) pnviaing
00PQWVa e TG eKTyRTELg and wotoptkd atowxeia tou Mehdtn nou napéxet o Appddiog Axetpiatri kat (B) avd B i Nepiodo
Phoet 1wy petpnBelov nogotritayv NAEKTPIKIG EVEYELOE Nou Katapetpavial otov/atoug Metpnui/-£g tou MeAdtn.

6.4. Le nepimwon kotd v onoia o MpopnBeutrig aduvarei va ekdwoet Aoyaplaopd fdoet twv noootitwy NAEKTPIKIG evépyelag nou
petprBnkav npaypatkd, ite Adyw PAdfing Metpnn, eite Adyw kaBuateprioews omv anogtoAi i akGpa Kat Adyw pn anootoAig Twv
petprigewv and tov Appddto Ataxetpiatii, o MpopnBeutrig dlatnpei o dikaiwpa va npopel ae eudoyn extinan v xpedaewv nou Bu
enfdMet eig tov Mehdn, olppava pe ug dlaBEoeg petprielg 1w wtopikd otoixeia tou MeAdn. O MpopnBeutriq unoxpeottat va
avanpooappdget 1oug Aoyoplacpolg autols poNG ot npaypaTiké noodtnteg Kataotolv dlaBEatpeg. Edv ot npaypatikég noodtnteg dev
eivat duvatv va npoadiopiatodv, o unoloytopdg toug yiveta fdoet v ekkaBuplopévav and tov Appddio Axelplotri noootitwy.
6.5. H duadikaoio ektipnong g iAwang tou MeAd Ba otnpiletar oug motonoinpéves katapetprielg npog exkaBdpian nou Ba
£xel Adfet o MpopnBeutrig and tov Appddto Awxelptota, yia to xpoviké didotnpia tng eknpoannang g Eykatdotaang tou Neldn and
Tov MpopnBeutn eved ouig nepuntcdetg nou o MpopnBeutrg dev éxet AdBet g napandve Katapetproels £otw Kat pia popd, n dadikaoio
ektipnang g katavlwong tou Medmn Bu ompidetan: o) otw wtopikd otowein petpricewv g Eykatdotaong nou Aappdvet o
MpopnBeutig and tov appddio Awaxetpiatr, 1 onoia agopotv ato xpovikd didotnpia tng eknpoocnnang g Eykatdgtaong tou MeAdn
and dNoug MpopnBeutég kat f) oo npogik katavahwoewv Phoet Katapetprioewv nou eivat daBéoipeg ot féon tou MpopnBeutd yia
Nopoxéc avtiotoou peyéBoug pe napdpota xprion (péoog dpog katavahwoewv yia oviiotoxeg MNapoxés Kat yio oviiotoxoug priveg
napeNdéviv etav). 0 1pdnog unohoyiopod tou pédou dpou 20ewV, nou Ba X( {tat wg pdon yia tov und €kdoon Evavit

UXE'llKl] vl f ‘(ll] v tehkn XPEUUH wou KOUIUUQ vty

1.4.15. O «NopoBeoin» voolvtat ot Népol, ot Keddikeg, ot Kavoviopoi kaBeg kot kdBe dMn vopoBetkn, i i pubp
dudta€n nou puBpiZet. agopd i ennpedZet i LpPuan fi v ektéAean g, 6nwg autr ekdotote LoxUel.

1.6.16. Oc «Népow> voouvtar o N. 2773/1999 (BEK A286/22.12.1999) kat o N. 4001/2011 (BEK A'179/22.08.2011). 6nwe autoi éxouv
TponononBei kat oxdouy.

1.6.17. Qg «TEA» voeitan n Tupri ExkaBdpuong Ayopdg, dnAadn n i owv onoia exkaBapiCetal n Ayopd g Endpevng Hyuépag tou
EMnvikou Xpnpauotnpiou Evépyetag kot diapioppevetat and 1o ouvduaopd twv Eviohav ldAnang kat wv Eviohdv Ayopdg nou ikave-
notoGvrat ¢ npepriota pdon, ota nhaiota g Aettoupyiag tg Ayopd g Endpevng Huépag. Lug nepioadepeg nepintioels, n npepriota
TEA oupnintet pe v npoaopd tng teheutaiag povadag nou npénet va Aettoupyriet yia va kaAugBei n {fitnan oe npepriowa fdon.
1.4.18. ¢ «Avanpooappoyi ExkaBdpiang Ayopdc» voeital n avanpooappoyr 1wv Aviaywviotikav Xpewoeav, 6nwg autr npopAénetat
otov kétw I.0.7.3 g Zopfaong.

1.6.19. 0 «PAE» voeitar n PuBpotkri Apxni Evépyetag. O «Zdompa» voeitat 10 EMnviké Zdotnpa Metapopdg HAektpikiig Evépyetag
(YnAig ka Ynepuinhrig Tdang).

1.4.20. O «YneGBuvog Npootasiag Acdopévav> voeital n oxetkn gvvow nou npofAénetat ato dpBpo 4 nap. 7 tou un” ap. 2016/679
T'evikou Kavoviopot Mpootaciag Mpoownikev Aedopévav (GDPR).

2. Avukeipevo

Ané v Huepopnvia Evapéng péxpt kat v Huepopnvia Aiéng NpopriBetag Hhektpikrig Evépyetac:

2.1. 0 NpopnBeutrig unoxpeodtat va npopnBedel nhektpiki evépyeta atnv Eykatdotaon oupguva pe 1oug 6poug g napodong Kat g
duatderg g NopoBeaing kat o Mehdmng unoxpeottat va katafdAet epnpoBéopng Kot npoonkoviwg TG apolpEg Kat xpewoeig nou
npoPAénovtal otv napouoa kat otnv NopoBeaia yia v o€ autdv katahoyiGpevn nAeKTPIKI evépyeta.

2.2. 0 NpopnBeutric Ba eivat o povadikég ndpoxog nAekTpIkrig evépyetag otnv Ey Kat o Mehdng

v nhektpikn evépyeta anokelotkd o {Blog kat pévo yia  xprian nou npoBAénetat otn LipBaon kat otn NopoBeaia.

va AG

Aoyapuaopd, opidetat @ owv (otoeAida tou MpopnBeutr www.heron.gr.

6.6. KdBe Mépog éxet 1o dikaiwpa va anattioet tov éheyxo Tou/twv Metpntri/-av , 6tav Bewpel ot dev eivat akpiprig Kat pépet To kbotog
To0u eAéyxou autod/-cov , av anodewxBel du n Aewoupyia tou/twv Metpnti/-cov eivar akpifric. Edv and tov €heyxo npokUyet 6t n
Aetoupyia touftwv Metpn/-cov dev eivat akpipric, o MpopnBeutig opeilet va avanpooappdaet t noad nou xg £V6) 10 k00T
To0u eAéyxou otV nepintwon aut apvet tov Appddio Awxepioti. H eniknon and nheupdg tou MeAdtn avupprioewv wg npog v
akpifeta Aewoupyiag evég Metpntri dev anaMdaoet autév and v unoxpéwan ykaipng e§pAnang v Aoyaplacpcdv nou exkdidet Kat
anoatéMet o lpopnBeutic, olpguva e ta edikdtepa opt{dpeva otov .0.9.

7. Xpedogig

7.1. 0 MpopnBeutrg npopaivet oe dlakpuég xpeaoelg tou NMeAd, wg akoroiBug: (o) «Aviaywviotikég Xpeaoeig» ywa v npopriBeta
Hhexpukric Evépyeag (1oxdg, evépyea, xpéwan nayiou). nwg autég opiZoviar otv/-oug Attnan MpopriBetag/Ewdikolc Opous, ent wv
onoiwv dvatar va epuppdetar n Avanpooappoyr EkkaBdpang Ayopdg tou atowxeiou (3) Katwtépaw, (B) «PuBldpeveg Xpedaeig»
(Lompa Metapopds, Aiktuo Awavopric, ETMEAP, Ynnpeaieg Kowrig Qgéhetag, kat Aoinég Xpeaaerg). (y) «Lupnnpwpatikég Xpedaeig»
(E.0.K., Edwa Téhog 57%). (3) «Avanpooappoyri EkkaBdpiang Ayopdg», 6nwg autr opietat katd ta avalutkag dlohapPavipeva atov
Kotwtépw 1.0.7.3, (¢) Xpewoeig Arpwv (Anpotkd TéAn, Anpotkoi ®dpot, TAM). (o1) 1o Téhog unép EPT kaBag kat onowdiinote dMn
xpéwan, t€Aog i pépo unoxpeottat va emfdNhet atov NMeAdn ek g ev yéver NopoBeaia.

7.2. Yné mv empidagn tou .0.1.3.1, o MpopnBeutri diatpei 1o dikaiwpa va tpononotel g Aviaywvioukes Xpewoels, petd mv
napéeuan &€t (6) pnvedv and v Hpepopnvia EvapEng Mpopri Pk evépyelag, 6nuwg autn opiZeta atov .0.12. Tupguveita
pntd 6u kdBe 1y inon wv Avtay v Xpedoewv ¢ nAektpkrig evépyetag, Ba AapPdvel xdpa pe Tov npato
Noyaptaopd nou Ba exdidetat petd tov priva katavdAwong.

13.To uuvo)\lku 1006 1wV npo UJI'IA Avmvwvtmlkuv Xpewoewv dlvatar va efdyetat Katénw eappioyri en’ autod, katd T duakpiuki
uxépeta tou Mpoy i, g A EkkaBd Ayopd. n onoia opietar wg 1o ABpotopa: (i) g péong wprg nou

POH!
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TENIKOI OPOI £YMBAZEQN MPOMHOEIAY HAEKTPIKHZ ENEPFEIAZ XAMHAHE TAXHE

AapPdver n TEA yia t xpovikri nepiodo (A nou apopd o E Y oG tou MeAdn npooaugnpévng pe 1
Luvteheori MpooadEnang a=1.16 kat (ii) tou ouvteAeotr npooaugnang b= l]l]115€/kWh (ecpegig 1o «ABpotopa»). Ot Tupég g TEA eivat
ovopmpgveg omv otooehido tou EMnvikod Xpnpauotnpiou Evépyewag (EXE): hnps//wwwenexgmup gr/el/markets publica-

AITHXH/LYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

£yypaepn dxAnan, B€tovtag nopdMnAa ng pio tpidvra (30) np ) npspmvvlu v dpon mg nopapiaong kat evnpepivovdg
TOV Y10 TG OUVENELEG TG TUXOV N OUPPGPPROTG ToU EVIOE TG mxﬂsmuq ¢ Edvn Beopia nopéBet dnpakn,
u I'Ipounﬂaumq dwatottat va npopel oe dpeon katayyehia g Lopfaong Kau us Evm)\n Nadong Exnpoocinnong npog tov Appddio

tions-el-day-ahead-market. \éov ouykekpipéva 1o ABpotapia ennpediet 1o noad wwv Aviay g il

1.3.1. Edv 1o ABpotopi yia th xpovikri nepiodo katavdAwang otnv onoi agopd o exkdotote EKKuﬂuplunKoq Noyapiaopdg kupoivetat
eviog 1w opiwv L1=0.04 €/kWh («Kdtw Opio») kat Lu=0,05 €/kWh («Avm Opto»), 65 Bu epuppdetar onotadrinote xpéwan A niotwon ywa
 OUYKEKPLIEVN XpoVIKH nepiodo iAwang tou Ei

1.3.2. Edv 10'ABpotopa yio n xpoviki nepiodo Kmuvn)\wunq oty onoia utpnpu n ekdotote ExkkaBapiotikdg Aoyaplaopdg eivat pikpérepo
10U Kéitw Opiou, duvatat v eappéZetar niotwon, katd t duakpiukii euxépeta tou MpopnBeutd, otov ouyKekpiyévo EKKﬂHuplleO

1n3. va nepintwon nou o ﬂs)\mnc dev eEuq])\nusl 1] otpeo\ousvo nood [luuet Tou Aoyapuaopol evidg tng npoBeapiag n)\npmunq nou

ypdepetat oe autdv, o MpopnB va oug akohouBeg evépyetec: o) A 10 noa6 g An€inpdd
opeIhig 0Tov OPEOW ENGjevD Auyupmuuo Kat npooBEel 1 nood auté Pefapnpévo pie 1o Vopyo 1Ko unepnpepiag oto oUVONKG
oetAGpievo noad tou véou Aoyaptacpod nou o Meddtng opeidet va kataPdlet evidg g Kuvovmnq npuﬂeupmq e€6iphnang Tou véou

Noyapaopou. B) Av nopéNBet dnpakn kat n dedtepn katd oelpd npoBeapin eEdpAnanc, o I ¢ ddvatal va ov

Aoyaptagpd, ion pe 1o ywopevo g diapopdg tou ABpoiopatog and 1o Kétw Opto eni t ouvohki d mg
Xpovikrig neptddou tou ExkaBapiotikod Aoyapaopou.

1.3.3. Edv 10 ABpotopu yio t xpovikri nepiodo katavddwong otv onoia apopd o ekdotote ExkuBupionkdg Aoyoplaopdg  eivat
peyahutepo tou Ave Opiou, dlvatal va eqappéletat xpéwon, katd T dlokpuuki euxépeta tou MpopnBeutd, atov ouyKekpipévo
EkkoBapuoukd Aoyaptaopd, {on pe 1o ywopevo g dlaopds tou Avw Opiou and to ABpotopa eni h ouvolki katavélwon g
ouyKekpLpgvng xpovikiig nepédou tou EkkaBapiotikod Aoyaptaopiod.

1.4 O\eg o1 wg Gvw neplypapdpeveg xpeoniotaoelg Ba 9ptputhnv1m dlokpud otoug EKkuHupwnKuuq Noyapiaopodg, nou Ba
anootéMet o MpopnBeutig otov MeAdm, éav @ dedoéva iwong and tov Apyddio
Maxepiotd.

1.5. Pnesg SieukpwiZetar du ot Tyég twv Luvieheatev a, b, LI & Lu Ba napapévouv otaBepés ya didotnpa £t (6) pnvedv and mv
Huepopnvia'Evapéng MpoprBetag HAektpikrig Evépyetag 6nawg autr opiZeta atov I.0.12 katwiépw eve petd v napéeuan tou wg Gve
xpovikod dlaotipato, o MpopnBeutig duotnpei o dikaiwpa va npofaivet o€ npooappoyr out@v, n onoia pntd ouppaveital 6 Ba
AapPdver xapa pe oxeukn evnpépwon oty {da tou Mpop i www.heron.gr kot o leAdmng, otv nepintwon aut, datnpei 1
dikaiwpa va katayyeiler, olpgava pe tov KHE oe Nedreg, v napodoa ipBaon agnpiwg.

8. KaaPoAd Eyydnong

8.1. 0 Nehéng updvet v va kataBdMet otov MpopnBeut, wg eyydnan ywa v epnpdBeapin sEmpAnun v
NAoyapaopv, 10 xpnyatiké nood nou avapépetat axeukd omv Aimon. To noas g eyylnang Ba Bdvetat otov npeto Aoyaplaoy

nou Ba anooteihet o MpopnBeutrig otov MeAdn ektdg edv GAwg npofAénetat oty Aétnan.

8.2. 0 MpopnBeutriq kaB’ 6An ™ didpketa woxtog tng Luppdogwg (oupnef pévng g ka6 N0 Kat

didpkelag avavedoewg A napatdoews wxdog autic) Siatnpei 1o dikaiwpa va avanposappélet to nood g Eyyurioewg oe nepimwon
Katd v onoio naputnpeitat anpavukr andkAon g péylotng pnviaia xpéwang katavlwang (npo pépav) tou leAdtn ae axéon pe 10
ekynBév nood nou xpnatponouiBnke apxikag yia tov kaBopuapd g Eyyuricew i oe nepintwon enavahapBavpevng pn efophioews
wv Aoyapuaopcv. Mpog tolto o MpopnBeutrig evnpepavet eyyphpug tov Medd yo v avanpoooppoyr Péow Tou TpEXovVIog
Noyapiaopod Kot xpetvet i Mot@vel T dlapopd otov apgowg endpievo Aoyaplaopd.

8.3. Ze nepimwon Mgewg f/kat KIJH muvénnov: pono Aoewg g Lupfdoewg 1 nood g Eyyuricewg oupngiZetat pe 1o nAnputéo
nood tou Tehkou E I yuptaopod, ftot g ¢ éwg v Hpepopnvia Aigng MpopriBetag HAektpikiig Evépyeta,
Kkaténv g kaB' owovdrinote 1péno Adong g LupPaong. Tuxév motwukd undAono nou Ba npokUiet petd Tov, Katd Ta OVLTEPW,
oupniiopd Ba enotpéepetar atékwg otov Mlehdtn evidg evég (1) pnvag and v ékdoon tou TeAkod EkkaBapiotikod Aoyapiaopiod Ka
und v npoiindBean ou o MeAdtng Ba €xet Mdn yvwotonowioet eykaipwg otov MpopnBeutd 1 anopoitnta otoxein Tou panelikod
Aoyapaopod Tou ya v enatporr Tou ev BEpaTt motwtikod unoAoinou.

9. TytoAdynon - Opot Mnpapig

YRERPIHEVIG

Nlehdmn Kat va unopdAet otov appddio Auxetprotri Eviohn Anevepyonoinong Metpnui ﬂlopn’ou )\ovm An§inpdBeopwv opetav,
n ono{a kowonoteitat unoxpewukag atov Mehdm and tov MpopnBeutri y) Av n AnEinpdBeapin opeti dev efophnBei evidg d¢ka (10) nuepcdv
and v Kowvonoinon otov lleAdtn tng eviokig unsvspvunomunq petpnti gopriou, o MpopnBeutig ﬁuvuml va katayyeilel v nopotoa

T0ppaon, unopdMovtag otov Appddio Aaxetprotr Eviodd Madang B  tou MeAdm Ka Tov fleAdmn.
1M.4.1e nsplmmun nou kdnoto Mépog 1eBei und i dlaxeipuon, und edikn A uMn sKKuBuplnn nl oe ﬁmélxumu
ouvaMayri A unaxBel oe GMn ouvagn {0 nou enupudooet o vojioG o apepeyyuoug i petwpévng HIKIG

B¢ong undxpeoug 1 unoPAnBei aitnon yia unaywyi oug ovwtépw

T0pPoon, kovonowaviag oXetikd Eyypaco.

11.5. Ie dheg TG avwTEPW NepIMKOELS @ mg ko’ Tp6no Adong tng LipPaong enépxovial katd v

Hyepopnvia Aigng NMpopriBetag HAektpikriq Evépyetag. Méxpt tdre, o MpopnBeutic npopnBedet nAektpikn evépyeta otov Mehdm kat o

Nehdng unoxpeoutat og eEGpAnan GAwv Twv apoBav Kat xpedoewy yia v npopnBeudpevn nAEKTpIKN EVEpyela oUp@wva He Toug

LoxGovieg dpoug g Luppaang.

12. NepioBog EvapEng Npopibetag

Pntadg oupguveital 6u we Hpepopnvia Evapgewg Mpopn

evépyelag otov lehdtn and tov MpopnBeutn.

13. l'eyovora Avarépag Biag

13.1. Ta toug okonous g Luppdoeag wg «eyovdg Avatépag Biag» voeital owodrinote yeyovdg to onoio ennpedlet v ektéhean tng

Tuppdoeag, pn Suvdpevo va npofAewBel i npoAngBei napd v empéheta tou gupBaMopévou Mépoug nou to enikaleitat (onwg

evdewukag: Beopnvieg, otdoe katd tou noMtedpatog, ndAepiol, efeyépoelg, aelopiol, katatyide, pives, nAnppUpe, exprels,

unspvlsq uné uvuvvmplouevmv evioewv epyalopévav, avianepyies, pépa, unuvupsuuem Kat napeppdoeig dnpogiwv apxav (nx.
pio. nug POOKPATIKES EVEPYELES, NOpepnddion v v and Tontkouc (opel i/kat katoikoug

Mg neploxiic, IEXVIKI]l nepuopuapioi kat PAdfeg oug diebveig ﬁmuuvésuelq Inq xwpag f/kat o dMa Slaouvdedepéva ouotripata

petapopds evepyeiag, texvikoi neplopiapoi kot fAdPeg oo Liompa Metapopdg kat ato Aiktuo Awvopriq HAektpikig Evépyelag

oupnepiapPavopévou tou Awtiou MAN, tuxouoeg evépyeteg i napaheielg tou Awxetpioti tou Luotripatog Kat tou Alaxelploti Tou

Awdou, ot onoieg €xouv wg anotéheopia v N wipnan kat e@appoyi Tou Kavoviatikou nAatoiou Tg ayopdg NAEKTPIKIG EvEpyeLag) Ka

10 onoio expeuyet o eAéyxou tou Mépoug nou ennpedletat duapeveg katd tv eknAdpwan W unoxpemosmv Tou ek G Luppdoewg

G. 0 dMo Mépog va Kumwsi}\sl opéows T

¢ nAeKTPIKIG evépyelag, opiZetat n npdtn npépa npopnBelag NAEKTIKAG

o€ €100 faByo, cote va odivam i pa enaxBiig n eknAipwon 1wV ouf i}
13.2. Pmadg oupguveitar ou ta Mépn 65 6o lpEpI]UV suﬂuvn outs B0 BewpnBei nBémon twv ek g qu[}uusmq anoppEQUOLV
PEROEWY TOUC, N Nepi n g WV OUPPTTKGY Toug Myw Avarépag Biag.

13.3. To Mépog nou enkaheitat tou leyovatog Avmepuc Biag kat Im; eappoyng wv diard€ewv tou napdviog ApBpou, unoxpeottat va
Katapdhet kdBe duvati npoandBeta ya v anotponi Twv duopevaV ENIMIGOEWY ToU yeyovatog autol Kat v avaAnyin apéowg petd
G TUXGv napéNeuaric Tou, GAwV TV UNOXPEWOEWV Tou Nou anoppéouy ek tng Lupfaong.

13.4. Pntmc ouppaveital ou n enéheuan leyovétog Avarépag Biag, nou dUvatat va ennpedoet tv extéhean g Luppdoews, dev

9.1. 0 MpopnBeutig edidet kat anootéMet pnviaiwg otov I'Is)\um Toug A HoUg yia TV npo A iG evépyetag g
Eykatdotaoniq tou, fdoet site ekupmpevng eite it ¢ («Evavi kat «E i . 0 Aoyopuopdg
anootéh- Aetau eite og QuOKA poppn pzum oxudpopeiou ans o¢ nhektpoviki pop@i péow nAektpovikod toxudpopeiou oty

nhektpovikri diedBuvan nou avaypdpetar omv Attnan. Pt oupgaveitat 6t ot Aoyapuaopoi nou ekdidoval kat anootéMovtat and tov
NpopnBeutd atov MeAdm, anoteAolv mAripn anédeién ywa v Gnapn, v éktaon, v agia kat TV XpEwon 1wV NAPOXAV Kat afloewv

110U EVOW|IOTEVOUV.
9.2. 0 Nehdtng unoxpeoGtal omv nArpn kat ohooxepri e§dpAnan tou Aoyapiacpod nou exdidetat and tov MpopnBeutr éwg kat v
uvuvpuqmpsvn o€ QuIdv npepounvm ninpwpnig («diAn npépa»), n onoia Ba anéxet eikoot (20) npepohoywkég npépeg and v
Gdoan tou Aoyaptaopol oto popeio i v anootoAr Tou péow nAektpovikod taxudpopieiou. And v endpevn g KataAnKTkiig
pepopnviog efopArioewg Tou Aoyapiacpou, n oxetkn opethi kaBiotatar AnfinpéBeapn kat anauntA. Na kdBe AnginpdBeapn open
tou Mehdn npog tov NpopnBeutd, o Meddng emPapivetar pe ko unepnpepiag, unodoyldpevo pe fhon o voppo enttdkio
unepnpepiag, and v endpevn npépa nou n opeld Katéotn An§npéBeapn kat anount, Kou péxpt nAdpoug kat oAooxepolg

efoiphioedg g,

9.3. Edv o NeAdwng emBupei va unoPdMet avupprgelg i ev yével evatdoelg oxetkag pe v opBdtnta i/kat 1o Gog 1wV xpedoewy Exel
10 dikaiwpa va 1o npdget eyypdpuc, eviég déka névie (15) npepoloytakav npepwv and g efopAioews tou Aoyaptaoyiod. H unofold
umppnuemv dev avaotéMet v EK tou 0. 92 unoxpéwon tou MeAdn. Le nepintwon nou o Mehding dev akohouBrioel v wg v
{okato A aveEdpAntog, o MpopnBeutrig éxet dikaiwpa va Adpet owdnnote npdapopo

Pypagop YapLaopeg napap:

pétpo yia v eionpagn wwv An§inpdBeopwv opeedv nposaunpévwv Katd To vepyo ko unepnpepias.

KaB" otovdrinote tpdno dikaiwpa anodnpiaioewg O1' olovdrinote wv Mepav.

14. Ynavaxépnon

0 Nehdng dikaottat va unavaxwprioet adnpiwg and t Lpfaon, eviég pwv (14) npepohoylakev npepcdv and v unoypaepi
g and tov {dto. Le nepintwon nou npokUiouv xpedoelg eviog o WG Gve ipotog v ipwv (14) nuepohoy
NPEPRV, QUTEG [}upuvouv oV Nehdmn.

15.1 i 0 X

15.1. 0 Nehdng uvuvvallct duo I'IpupnBEumq Tnpt:l kat eneepydletar dedopéva npoownikod xapakuipa oUppwva pe ug dlatdEel ou
Kavovioyiou (EE) 2016/679 kat tng Eantan vopoBeuiag uupncpl}\uuﬁuvupevmv w N. 3471/2006 & 4624/2019 kau pnd ouvawei dia Tou
napdviog oty enekepyaaia wv Ny Bopévav autod and tov [l
15.2. 0 Nehdng pe v unoypagni g LipBaong divet m pnti
Apxeia Aedopévav, Pdoet twv Aoyapaopcdv Kat g ouvaNhayég tou pe tov

pop ypdeet kat vo Kotaptiet
fi, 0UTWG GOTE VO OvIanokpivetal otV avdykn

i T U‘DV va

opBiig duaxetpioews Twv oty Tou Mp i KoL oUppopY T0U € TIG eV yével vopoBetkég dlatdgelg.
15.3. Me v unoypaepn tg Zuuﬁuunq 0 ﬂs)\mm; ﬂUVulVCl Kat dnAdvet pnteg Ka AdKtwg ot ouykatatiBetat omv I
v nf v 10U 3 K.0.K). k0BG Kat TV otoxeiwv Tou Aoyapuaopol oto

i
oytopka npdypappa Aaxeiplong HC)\UIEIDKH)V szuemv (Customer Relallonshlp Management) nou dumpei o I'Ipopnﬂsumq Kat pmmq
anodéxetal m Xpl’lUluOﬂDll’lUl’l WV otoxeiwv autdv and e wou Nl

HPEPANK PYOLEQ POH

9.4. 0 Aoyopiaopdg e€opheitat pe katdBean i éppaapa atov tpanelikd Aoyapiaapd tou MpopnBeuti nou avaypdgetat atov Aoyapiaop
filkat pe GMoug tpdnoug nou avaypdgoviat o* autév. Evdexdpeva tpaneqikd £Eoda fupivouv kat' anokhewoukdtna tov Mlehdtn oltwg
@ate 10 ek noad nou Bu ewonpaxBel and tov MpopnBeutd va avuotowel oto noad nou avaypdgpetar otov Aoyapaopd. Evdewukd
avapépetat 6u o Aoyaplaopdg nepiéxet kat ehdxioto T akAouBeg unoxpewtikég and to vopo avagopéc: |) Tn EumKn Il Inv Eléu(n
Katnyopia Mehatcv omv onoia aneuBuverat. 1) To dioxwpiopd tav xped nou emPaak oe opdda Avay

NpopriBetag ko og opdda PuBuiZGpevav Xg Kat dakpueo 0 TV ENLPEPOUG Xp Twv avetépw dlo uuuﬁmv )
KaBe empépoug xpéwon, duakpur avaypagi g unnpeoing 1 tou éAoug oto onoio agopd n xpéwan, Tov 1pono unohoyiopol Mg

G Y0 T0UG OKonoUg TG eVNEPGOE Tou yia v n)\smlen svepvcm KkaBag kat tng unoum)\nq v Aoyoplagpcv. 0
Nehdng eniang dwkatodtat nAdpoug npoofdoews ota ﬁsﬁopevu oy tov aopotv, wg kat oty diépBuon toug, agol aneuBuvBei npog
10010 0T0 uppuélo Tpripa E§ ¢ Mehatav ou

16. Epapy Aixato - Enivon Awgpopad

16.1. H LupPaon diénetar kat eppnvedetat and t NopoBeaia kat ev yével and toug vopoug Kat 1g dlatdetg tou EMnvikou Awaiou Kat
eppnveUeTal oUPQWVa e TG,

16.2. Tu Ms’pn pNOG ouppwvolv Gt o nepi Katd v onoia dloopég katd v ektéean g nopodoag Bu
va entdoouy TG wg dve dlapopeg péow dadikaoiag gk dieuBetioews.

xpéwong, Twv peyeBav nou upooyolvial, TV avti I eV xpéwong, T nepiodo xpEwong Kat WV NOPUpET
unoloyopod g xpéwong. V) Tnv neplodikétnta ékdoong Aoyapraopcdv, ritol Evavie A ExkoBopotikav, koBug ko tov pono
p pLopol TV Xpew Tou Aoyopuoopod nou ekdidetat fdoet exupwpevng katavddwong. V) To nood i tn peBododoyia
unoloytopod Tng anattolpevng xpnpatkig eyyunanc. VI) Tn péBodo kat @ kpuipla avanpooappoyrig twv xpewoewv. Vi) Toug
evaMakukolg tponoug Mnpwpnic (n.x. pe ndya eviohr) kaBwg kau v evdexdpevn aiiviean tou Aoyapaopod pe pono
nAnpmpnq VIll) Ta nAdpn otoweia tou ﬂpupnﬂeutn 1X) Ta mhpn otowxeia tou MeAdm. X) Ta otoweia Metpnti/-cov. XI) Tn diedBuvan
E ¢ KotavdAwong. XII) Tig npepopnvieg évapéng kot Aéng tng neptddou katavAwong oty onoia atpopd o Aoyapiaopdc.
XIII) Tnv katoAnkukn npepopnvia e§dpAnang tou A 0. XIV) Ta nood tuxdv nap aveEdpAntwv Aoyaplaopav pe T6koug
unepnpepiac. XV) Ta wxdv nood motwoews. XVI) To otowxeio wv petprioeav yia v nepiodo Katavddwong. XVIl) Tnv noodtnta
NAEKTPIKIG evépyelag Kat toxtog nou katapetpriBnke kat nwhiBnke oe kWh i / kat ae MWh. XVIIl) Ta nood kaBaprig xpéwong yia
katavalwon nhektpikrig evépyetag. XIX) Tnv avluon tuxév Aowncv xpedogwv. XX) To auvohikd noad xpéwang. XXI) Tov/toug tpdno/-oug
eEdpAnang tou Aoyapiaopod. XXII) Ta otowxeia 1wv tpanedikav Aoyaptaopv tou MpopnBeut.
10. Edwég PuBpioetg yua v lpootacia Evidwrav edatav
10.1. Ie nepimwaon nou o Mehdmng avriket omv katnyopia 1wy Eudlwtav Nelatav, voeitar autodikaiwg du n Lpaon Ba evowpatdvel
Tov napdvia e1dikd dpo katd nupéKK)\mn v npoPendpevav ot Lipfaon.
10.2. H npoBeapia eEdpAnang tou Aoyaptacpod opiletat oe aapdvia (40) npépeg.
Iﬂ3 Imv nsplmmun nou o MeAdng napapaZet Gpoug g Lippaong ya xpoviké bluumuu peyahltepo tav wpidvia (30) npspmv 0
pop vaou iget yypuegn 6xAnan, Bétoviag napdMn e€rivia (60) npepohoy
npepEV yla v dpan tng napafiaong Kat evPEPGVOVIAE TOV 1O TIG OUVENELE TG TUXGV {n GUPPGPEPWONG Tou evidg tng taxBeiong
npoBeopiag. Av n avwtépe npoBeapia napéABet dnpakn, o MpopnBeutric dikatodtat va katayyeihet apéowg ™ Lippaon kat va npoPet
oug anopaitteg evépyeteg npog tov Appddio Awaxetploti yia v nadon eknpooonnong tou Metpnti tou Neddmn. Katd ta Aownd
epappdZetato 0. 11.
10.4. 0 NpopnBeutrig dev pnopei va unofdlet otov Appddio Awxepiotri Eviodn NMadong Eknpoocnnong ri/kau va katayyeidel
LGppaon yua 1o xpovikd didotnpa and v 1n Noepfpiou £wg v 31n Maptiou kaBag kat katd th Sidpketa v pnvédv and v 1n loukiou
¢wg v 31n Auyougtou.
10.5. Ie nepimwon nou o Evdhwrog Meddg xprdet pnxavikiig unootipiéng i éxet oPapd npoPAipata uyeiag o MpopnBeutrig
dikawottat va katayyeilet  Loppaon, oe nEplmmun nou o Mehdtng eival unepripepog wg npog v e&épAnan €&t (6) duadoxikev
Aoyaptaopcdv Kot uné v npoiind 6u o Npop iG €xel {\et nponyoupévag otov Mehdm eniotodi pe v onoia
evnpepavel tov Neddm: () yia t duvatétnta tou Mehdn ya diakavoviopd nAnpwpri tav otpst)\mv 10U, () ya v npdBeori tou va
katayyeiket tn L6pPuon, 1doooviag npoBeapin touldxiotov eikoot (20) nepev, n onoia kat nopriAe dnpakn.
11. Kaayyehia
11.1. Ynd v enupiAatn v Ewdikev Opwv, n Zoppaon katayyéMetat and tov Mehd onotedrinote kat avaiua pe Eyypuepn ewdonoinari
Tou npog tov MpopnBeuti.
11.2. Ynd v emepihagn tou I.0.11.3, owv nepimwon nou o Mehdng napapiddet dpoug ! Zuu[}uonq oL onoiot oup@wvouvtal dnavieg
ouoL@delg, yla xpovikd didatnya peyahitepo twv tpidvia (30) npepohoyiakav npepav, o Ml o va U

153 Le nepintwon oduvapiag @k dieuBetioewg xdv Slagopwv, Kat epdaov dev npo[lAsnctm uﬁmmspn dudtaén wg npog tov
pono endoewg autev, and toug Erdikoug Opoug, appddia dikaotripia yia tv enihuan dlapopcdv nou nf i anoppéouv ek g
napodang f &€ owadiinote tpononouioewg autrig, opiZoviat o Akaotipta twv ABnvev.
17. Tpononotiioelg
Yné v enupidagn wv Edikav Opav, Kat v Nevikedv Opwv 1.3.1,1.3.2, 7.2 & 7.5 avatépw g Loppacng, povopeprig pononoinan
onotoudrinote ek 1wv dpwv g LipBaong and tov MpopnBeutd eivat duvatd ywa onoudaio Adyo, pe oxetk atopikr evnpépwan npog tov
Nehdn, e€rivia (60) npepohoyiakég npépeg nptv and v vapEn woxdog Twv tpononotioewv. Zuptpmvsnul pnm ot n aropki svnpspmun
pnopei va npaypatonoteitat pe evaAakukolg tpénoug Aol evielkuka uMn Oxtneplop AeQ! pe ematoAr, pe n

eio, péow alviopng n onoia nepapPdvetat oto Aoyaptaopd i anootéMetal nAekTpovikd, napanénoviag oe
K@Be nepintwon otnv wtooeAida tou MpopnBeutr yia nAripn evnpépwan ni tou neplexopévou TG Tpononoinang.
18. Tehwkég Awand€erg
18.1. To kipog 1l n exteleatétnta onotoudrinote dpou g LUpPaang dev ennpedletat and v akupdnta fi 1o Pn ekteNeOTd dpou uTrg,
Kat o¢ Tétota nepintwon ta Mépn unoxpeotviat oty avukatdotacn tou Gkupou fi pn ekteAeatol Gpou pe wodivapo dpo.
18.2. H napdAepn onotoudrinote Mépoug va eppeivel atnv auatnpii tipnan e tou etépou Mépoug otoudrinote dpou g Luppaang dev
ouviotd napaitnori tou €€ autod yta to péAAov Kat and T Adin pétpwv olppava pe Toug 6poug hg LUpPaang Kat dnavieg ot dpot autrg
ouppwvolvtal ouotddelg kat Bu napapévouv oe nAripn LoXU Kat evépyela.
18.3. Enupénetat n petaBifoon i exxadpnon and tov MpopnBeutd €ig otodrnote tpito puakd n VOpIKO npnumnn lﬁlmq [
onotadnnote GMn ouvdedepévn Etaipeia ou autod pe tov MpopnBeutd Opidou Eraipercv, il
oywyig nou diatnpel Katd tou MeAdm kat anoppéet i oxetidetar kub" otovdrinote 1pono pe ™ Luppuon. Idanépwg de we npoq m
eionpagn anawrioewy tou MpopnBeuti ouppwveital ot o MpopnBeutrig dikawoltal va ekxwprioet oe Tpitoug v eionpadn Twv
anauriogwy Tou epOToV evnpepagt Npog Tolto eyyphpwg Tov MeAdm.
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und bl Enupu)\u{n Tou dpBpou 11 tou N. 3471/2006.
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