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H Avavupn Etalpeia pe tnv enwvupia HPON OGEPMOHAEKTPIKH ANQONYMH ETAIPEIA, n onoia £dpelel otnv ABriva
Attikng, eni tng A. Meooyeiwv ap. 85, TK 11526, AOM 099810593, appodiétntog AOY ®AE AOHNQN, ue ApiBué NEMH:
005805601000 kat pe Kwdké Mnipwou Xuppetexdviwv «29XHERONTHERMELC» (e@edng: «MpopnBeutig») Kat o
MeAdwng, ta otowxeia Tou onoiou Kataypdgoviat oth ouvhppévn Bedviwg Kal Vodipwg ocupnAnpwpévn  Kat
unoyeypappévn Aitnon MpopnBelag HAektpikng Evépyelag, ouvdntouv tnv napoloa gUpBacn Kat GUP@wVOULV yia Thv
npopnBeLa NAEKTPLKAG evépyelag, aU@wva Pe Toug akbAouBoug 6poug Kal CUUQPWVIEG:

FENIKOI OPOI (I".0.)

1. Opwpoi

1.1.

1.2.

1.3.
1.3.1.

1.3.2.

1.4.
1.4.1.
1.4.2.

1.43.

1.4.4.

Qg «XOpBaon» voeitalL n éyypapn cup@wvia petad tou lMpopnBeutd kat tou [leAdtn yua thv npopnBela
HAektpikng Evépyelag kat anoteAeital, katd oelpd woxuog, and tnv Aitnon lMpopnBelag HAektpikig Evépyelag,
Toug EdikoUg Opoug Kat toug Nevikoug Opoug, 6Aa de ta avwiépw €yypaga anoteAolv eviaio Kat avanéonacto
glvoAo Kat Katapyolv KGBe dAAn nponyoUpevn €yypagn R npo@opilkA petagl Toug GUpPwvia.

Ot 6pot pe keaAaia nou dev opifovtal dlagopetikd atoug napdvieg Mevikoug Opoug Ba €xouv Thv €vvola nou
Toug anodidetal otn NopoBeaia.

Lupguwveital 6tt:

Ye nepintwon nou Beoniotolyv, petd thy Katdption tng napoloag LUPPacng, véa €idn npéobetwv xpewoewv eni
NG npopnBelag A/Kal KatavdAdwaong NAEKTPIKAG eVEPYELOG, HEOW PUBUIOTIKWV A/KaL VOUOBETIKWV HETPpWY, Ol
véeg autég npdabeteg xpewoelg Ba KaBiotavial unoxpewtlkég yia tov MeAdin kat Ba epapudlovial eni twv
AvtaywvioTtik®v Xpewoewv Tou Aoyaplacpol tou petd tnv ndpodo tpidvia (30) npepwv and tnv dnpogisucn twv
VEWV NPOoBeTwV XpeWoewv aTnv LoTooeAida tou [MpounBeutn.

MetaBoAég/npoabrikeg ot PuBuildueveg Xpewoelg kat otig Aownég Xpewaoelg, ol onoieg Bpiokovial €Ktog
o@aipag enppong tou lMpopnBeutd KaBwg Kat tpononoticelg and tov lMpounBeuth 6pwv tng XUuBaong
ouveneia Beonicewg Kavévwv avaykaoTikoU dikaiou A ekd6cewg dIKAOTIKAG andgacng A andé@acng eNONTLKAG
apxAg A dlokntikoU opydvou, Nou guvendyovial TPONonoincn 10U NEPLEXOMEVOU TWV QVTIOTOXWV 6pwV NG
L0ppaacng, dev ouviotolv Movopepn Tpononoinon Twv 6pwv thg XUYBacng and tov MpounBeutn, deouelouy ta
Mépn ané tnv npepopnvia 1oxUog TOUG Kal evowpatwvovial Xwpig nepattépw tuno A datinwon oth L0upacn,
TPONONOLWVTAG A KATAPYWVTag TUXOV u@Lotduevoug 6poug Tng LUUBaong nou épxovial oe aviiBeon pe autolg,
€KT0G €dv and tnv uwBEtnan toug enépxetal ouatd@dng duoueving enidpaon, n onoia dUvaral va KataotAoel
Wiaitepa enaxdn tnv ektéAeon tng LGUBaong yia kdnoto and ta Mépn, 1o Mépog autd Ba dikatoutal va npoPei
ge KatayyeAia tng ZUpBaong e nponyolpevn éyypagn wdonoinon evidg tpidvia (30) NHEPOAOYLOKWV NUEPWDV.

Na toug okonoUg tng ZUpBaong:
Qg «Avraywviotkég Xpe@daoeig» voouvial ta o@elAdpeva nood nou npoBA€novtal atov I'.0. 7.1 tng L0uBaong.

Qg «App6diog Alaxelplotig» voeital o Katd nepintwon ek 1wV akoAoUBwv avaypa@dpevwy apuédiog @opéag,
AtotL:

0 «Awaxepotig tng Ayopdg HAektpkng Evépyewag» (n avavupn etaipeia «<EAANVIKS Xpnpatiotiplo Evépyelag
AE).

0 «Awxelpotig AMNE & Eyyuncewv MpoéAevong» (n avavupn etapeia «Alaxewplotng AMNE & Eyyuncewv
MNpoéAeuong A.E.»).

0 «Awxelplotig tou Aiktiou Awavoung» (n avavupn etalpeia «Alaxelplotig tou EAAnvikoU Atktdou Alavoung
HAektpikng Evépyelag» (e@e€ni¢ AEAAHE) otnv onoia é€xet avateBei n diaxeipion tou eAAnvikoU BiktUou
dlavoung NAeKTpIKAG evépyelag Kat n dlaxeiplon Tou diktlou Twv Mn Alacuvdedepévwv Nnolawv).

0 «Awaxelpotig Metagopdg tou Xuctipatog» (n avavupn etaipeia «Ave€dptntog Alaxelplotig Metagopdg
HAektpikng Evépyelag A.E.»).

Qg «Aiktuo» voeital 1o EAAnviké Aiktuo Atavopriig HAektpikng Evépyetag (XaunAid & Méon Tdon) KaBwg Kat ta
HAektpikd Xuotipara twv Mn Alacuvdedepévav Nnowv.

Qg «Eykatdotaon» voeitat KdBe eykatdotaocn Kupldthtag n/Kat ekuetdAeuong tou [lleAdtn, n onoia
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npoadiopiletal eldikdtepa atnv Aithon Kat atnv onoia o MNpopnBeutig npopunBelel HAektpikA Evépyela.

1.45. Qg «EkkaBapiotkn Mepiodog» voeital 10 xpoviké didotnpa tecodpwv (4) pnvedv i onolodrinote dAAo Xpoviko
didotnpa nou opiletalr otn NopoBeoia, katd tnv onoia npaypatonotolviat andé tov apuédlo Alaxelploti, ot
KatapetpAcelg Tng KatavalwBeioag hAeKTpIKNAG evépyelag Tou/Twv MetpntiA/-@v tou lNeAdtn.

1.4.6. Qg «EvtoAn MNadong Eknpoodnnong» voeital n evioAn nou 3idel o MpopnBeutiAg npog tov Apuddio Alaxelplotn
npokelévou va nadaoel h eknpocwnnah tou/twv Metpnti/-wv tou MNeAdtn and tov MpounBeutA.

1.47. Q¢ «EudAwtog Melding» voeital o MeAding nou nAnpoi ta Kpunipia nou €8ece n unoupylkA anégacn A5-
HA/B/®1.21/12112/20.06.2013 (®EK B “1521/21.06.2013), 6nwg autn éxel tpononotnBei Kat toxUel.

1.4.8. Qg «Hpepopnvia Evap&ng Mpopnberag HAektpikng Evépyelag» voeital n npadth nuépa npopdnBelag nAeKTPLIKAG
evépyelag atov MNeAdtn and tov MpopnBeuth, cUp@wva pe tn LOuBaon.

1.49. Qg «Hpepopnvia AREng MpopnBelag HAektpwknig Evépyewag» voeital eite n npepopnvia nadong 1ng
€Knpoownnong Tou/twv Metpntni/-@v tou MeAdtn and tov MpopunBeuth eite n nponyolUpevn tng npépag évapéng
toxUog tng dnAwang eknpoownnong Metpnti/-dv and tov MpounBeuth, 6nota ek twv dUo (2) NepNTOOEWV
enéNBel vwpitepa, 6nwg ol npepopnvieg autég kaBopidovtal and tov Appddio Alaxelplotn Katl yvwatonotoldvtat
atov [pounBeutA.

1.4.10. Qg «Kavoviopoi Ayopdg HAektpiking Evépyelag» voouvtal ol Katwtépw avaypag@dopevol, ATot:

- «Kavoviopog Aettoupyiag tng Ayopdg Enépevng Hpépag kat tng Evdonpepriciag Ayopdg» (Andgpacn PAE un’
ap. 1116/2018 (PEK B’ 5914/31.12.2018), 6nwg ekdotote LOXUEL.

- «Kavoviopog EkkaBdpiong tng Ayopdg Endpevng Huépag kat Evdonpepniclag Ayopdg» (Anégpaon PAE un’ ap.
1125A/2019 (B’ 428/12.02.2020), 6nw¢ ekdotote LoXUEL.

- «Kavoviopog Evepyewakng Xpnpatoniotwukng Ayopdg (Ayopdg Mapaydywv)» (Andégaon Enttponig
KegaAatayopdg un’ ap. 1/872/4.3.2020 (PEK B’ 1491/21.04.2020), 6nwg eKdotote LOXUEL.

- «Kavoviopog Ayopdg EEcopponnong» (Anégaon PAE un' ap. 1090/2018 (®EK B’ 5910/31.12.2018), énwg
€Kdotote LoXUEL.

- «Kavoviopog EkkaBdpiong Ofoewv Ayopdg E&ooppénnong» (Andgpaon PAE un’ ap. 943/2020 (®EK B’
3076/24.07.2020), 6nw¢ ekdotote LOXUEL.

1.4.11. Q¢ «Kaddkeg» voouvial oL KaTwiépw avaypagopevol, AToL:

- «KAEAAHE»: 0 Koddikag Awaxeipiong tou EAAnvikoU Aiktiou Aiavopng HAektpikng Evépyelag, onwg autég
€Kdatote LoXUEL.

- «KAEXIMHE»: 0 Kwdikag Aiaxeipiong tou EAAnvikoU Zuothpatog Metagopdg HAektpkig Evépyelag, 6nwg
autég ekdatote LoXUEL.

- «KMAN»: O Kwdikag Aaxeiplong HAeKtpikwv Xuatnpdtwv Mn Alacuvdedepévawv Nnolwyv, 6nwg autég ekdotote
LOXUEL.

- «KIMHE»: 0 Kdkag MpounBelag HAektpkng Evépyelag oe MeAdteg, dnwg autég ekdotote LoXUEL.
- «KAAMEEM»: 0 Kodikag tou Alaxetpioti AlNE kat Eyyuncewv MNMpoéAeuong, dnwg autég ekdotote LoXUEL.

1.4.12. Qg «Aoyapracpdg» voeital o Aoyaplacudég npounBelag NAEKTPLIKAG evépyelag nou ekdidetal Kat anootéAAetal
pnviaiwg ané tov lMpopnBeuth otov lMeAdtn Kal pe tov onoio TihoAoyeitat n Kataloyl{duevn oTov/-oug
Metpnti/-€¢ tou MeAdtn nAektpiKnA evépyela, eite petpnBeioa (EkkaBaplotikdg Aoyaplaopog) eite eKtiywpevn
(Evavtit Aoyaplaopdg).

1.413. Qg «Metpntig» voeitat n petpnukn dudtan, n onoia €xel eykatraotabei oto onpeio KatavdAwong Kat
oUvdeong tng Eykatdotaong tou lMNeAdtn pe 1o Aiktuo, uné ta e8ikétepa ototxeia nou opidovtal otnv Aitnon.

1.414. Qg «Mn Awaouvdedepéva Nnowd» (epe€ri¢ MAN) vooulvtal ta vnatd tng EAANVIKAG enikpdtelag, Twv onoiwv 1o
Oiktuo dlavoung nAekiplKAG evépyelag dev auvdéetal Pe 1o €AANVIKG cUOTNHA HETAQOPAG NAEKTIPLKNAG
evEpyeLag Kat 1o eAANVIKG diktuo dLavopng hAEKTPLIKAG eVEPYELAG TNG NNEPWTIKAG XWPAG.
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1.4.15.

1.4.16.

1.4.17.

1.4.18.

1.4.19.

1.4.20.

Qg «NopoBeaia» voolvtal ot Népot, ot Kddikeg, ot Kavoviopoi kaBwg kat KdBe dAAn VOpOoBETIKA, KavoviaTKA
N puBuloTkA dldtaén nou puBpilel, apopd R ennpedlel Th LOPBacn A Tnv ekTéAedn NG, dNwG autn ekdotote
LoxUeL.

Qg «Nopow voouvtal o N. 2773/1999 (GEK A“286/22.12.1999) kat o N. 4001/2011 (®EK A~179/22.08.2011),
énwg autoi €xouv TpononotnBei Kat toxdouv.

Qg «TEA» voeitat n TR EkkaBdpiong Ayopdg, dnAadhA n tpi otnv onoia ekkaBapiletat n Ayopd 1ng
Endépevng Huépag tou EAAnvikoU Xpnpatiotnpiou Evépyelag kat Siapop@vetal and 1o cuvduaopd twv
EvioAdv lNwAnong kat twv Eviodwv Ayopdg nou tkavonotolviat oe npepAola Bdon, ota nAaiola tng
Aettoupyiag tng Ayopdg tng Enépevng Huépag. LG neplocdtepeg nepintadcelg, h nuepnaota TEA cupnintel ye
Thv npoo@opd tng teAeutaiag govadag nou npénetl va Aeltoupynael yid va KahugBei n Athon o€ nyepnata
Bdon.

Qg «Avanpocappoyn EkkaBdpiong Ayopdg» voeital n avanpooappoyn twv AviaywvioTKeV Xpewoewy, 6nwg
auti npoBAénetal otov KdtwBL I1.0.7.3 tng XUuBacng.

Qg «PAE» voeitat n PuBuwotikA Apxn Evépyelag. Qg «Xdotnpa» voeital 1o EAAnviké LUothpa Metagopdg
HAektpikng Evépyeilag (YPnAng kat YnepuPnAnig Tdong).

Qg «YneuBuvog Mpootaciag Asdopévwv» voeital n oxetlkA €vvola nou npofAénetal ato dpBpo 4 nap. 7 tou
un’ ap. 2016/679 Nevikou Kavoviopou lMNpootaasiag MNpocwnikwv Aedopévwy (GDPR).

2. Avukeipevo
Ané tnv Huepopnvia'Evap&ng péxpt kat tnv Huepopnvia Angng MpopnBelag HAektpikig Evépyelag:

2.1.

2.2,

0 lMpounBeutig unoxpeoltal va npopnBeUel NAeKTPLKA evépyela atnv Eykatdotaon cUpg@wva pe Toug 6poug Tng
napodong Kat tg dwatdéelg tng NopoBeoiag kat o MeAding unoxpeoltal va KataBdAel epnpoBEcpwE Kat
NPOCNKOVIWG TIG AUOLBEG Kal Xpewaelg nou npofAénovial otnv napoudoa Kat atnv NopoBeaia yia tnv og autév
KataAoylOpevn NAEKTPIKA VEpYEL.

O lMpopnBeutAg Ba eivat o povadikég ndpoxog NAEKIPIKAG evépyelag otnv Eykatdotacn kat o [MeAding
unoxpeoUtal va KatavaAd@vel thv NAeKIpLKA evépyela anoKAslotikd o idlo¢ Kat pyévo yia tn XpAon rnou
npoBAénetat atn LUpBacn Kat atn NopoBeaia.

3. Ynoxpedoelg - AnA@oelg - Eyyunoeig

3.1.

3.1.1.
3.1.2

3.13.

3.1.4.

3.2.
3.2.1.

3.22.

O MpounBeutriig dnAdvel Kat gyyudtal npog tov MeAdtn 61, wg €xel and 10 VOPO Kal 1 GUVAAAGKTIKG ABn
unoxpéwon:

O@a tnpeitn NopoBeaia.

Oa evepynioel KGBe vopun npoAendpuevn npda&n, npokelpévou va Kataxwpnbei otov olkeio nivaka, nou tnpeitat
ané tov Appoédio Alaxelploti, wg Eknpdownog ®optiou yia tov/toug Metpnti/éq tou MeAdtn.

Oa avtanokpivetrat kaB’ 6An tn didpkela tng XUuBaong, xwpig unaitia kaBuotépnon Kat Ba dlaxelpidetal 1o
oUvoAo twv napandévwyv A/Kat artnpdtwyv tou MeAdtn, katénwv apolpaiag evnuépwaong Kat cuvepyaciag, Kat 6a
napéxel otov MeAdtn 10 cUvoAo twv NAnpooplwv nou npoBAEnoviat and 10 VOUo 0 OXEON UE TO AVIIKEIUEVO
ng XUppaong.

Exel kataptioel kat e@apudlel «Kwdika Aecovioloyiag Enikowwviag pe MeAdin» pe otéxo thv ev yével
npootacia twv KatavoAwidv and pn diagaveig, enBeTlkéG N napanAavnTlkéG NPAKIIKEG enlkowvwviag Kat
npowbnaon NPOGEOPWY.

0 MNeAdtng dnAwvel Kal eyyudtat npog tov MNpopnBeuth otL:

Exel Kat dlathpei oe ao@aln Katdotaon Ttov/toug euplokdpevo/-oug otnv Eykatdotach tou Metpntr/-£g,
npoKelévou va KaBiotatal e@LKTA h HETPNON TNG anoppoYwHeVNG and autdv/-oUg NAEKTPLKAG EVEPYELAG Kal va
Kataotel e@IKTA n eKtéAeon thg LUuBaong.

Oa eoyAei vopiuwg Kat eunpobéopwg 6Aoug toug Aoyaplacpoug nou tou anootéAAeL o MNpopnBeutig, cUu@wva
petov.0.9.
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3.23.

3.2.4.

Oa yvwotonotei eyypdgwg atov [pounBeutn thv npdBeon anoxwpnonig Tou and tnv Eykatdotaon, touAdxiotov
1pldvia (30) nuépeg npv th okonoUpevn ngepopnvia anoxwpnong, e@éoov dev enBupel tnv Tpononoinon tng
Y0ppaong Adyw peteykatdotaong Kat oTnv nepintwon auth wg npepopnvia autodikaing Adong tng napouoag Ba
AapBdvetat n Huepopnvia Angng MNpopnBelag HAektpikng Evépyelag. To idlo oxdel Kal othv nepintwaon, nou o
MeAding dev yvwaotonolnael Thv anoxwpnon Tou A dev thv yvwotonolicel epnpobBécpwg, ondte n Lipfaon
MpopnRBelag e€akoAouBei va oxUel péxpl va AdBel xdpa n nadon Tng eKNPOa®NNAng tou/twv MetpntA/-wv tou
MeAdtn, énou wg npepopnvia autodikaing AGong thg LUuBacng MpopnBelag Aappdvetal n npepopnvia nadong
NG eKnpoownnong tou/twv Metpnti/-&v tou lNeAdin, dnwg autn KaBopiletal ané tov apudédio Awaxelploth,
Katd ta opilépeva otoug Kwdikeg Alaxeipiong Aiktiwyv. Kat otig 800 (2) wg dvw nepintdoelg epappélovial 6oa
opifovtai otov.0.11.5.

Oa evnuepiiael eyypdewg tov MpopunBeuth, oe onoladinote dAAn nepintwon enBupei tnv tpononoinon 6pwv
ng XUppaong (evdelktikd: oe nepintwon aMayng twv otowxeiwv enkowvwviag tou lMeAdtn 6nwg n.x. tng
dleuBuvoewg anoatoAng twv Aoyaplacuwv Katavddwong), unofdAloviag oxeTtkA Aitnon, Touldxiatov Tpldvia
(30) nuépeg npo tng eNBupNTAG hPepopnviag tpononoinong Tng napovoag.

4. Awdpkeuw
4.1. Yné tnv enipuAa&n twv Edik®v Opwv tng napolcag, n LouBacn cupgwveital aopiotou xpévou Katl tiBetal ot

4.2.

loxU Katd thv ngepopnvia unoypagnig tng and ta Mépn. H ektéheon tng LUuBaong apxiel katd tnv Huepopnvia
Evapéng MpounBelag HAektpikAg Evépyelag kat Adyel Katd tnv Huepopnvia Angng MpopnBelag HAektpikig
Evépyelag.

Me tnv unoypaen tng napouoag, o MNeAding e§ouatodotei Tov MpopnBeuth va unoBdAletl otov Alaxelploti tou
Awtiou Awavopng Aitnpa Eknpoownnong Metpnin ®optiou XT yia tov/toug Metpnti/-é¢ tou, katd ta
SiaAapBavépeva otov 1.0.3.1.2.

5. HAektpwkég Eykataotdoeig Mapoxng — Mapaiapng HAektpiknig Evépyeiag & Npéopacn oe Metpnti/-£¢

5.1.

5.2.

5.3.

5.4.

5-5-

5.6.

5.7-

O MpopnBeutig 8a napadidel thv nAekiplkn evépyela otnv Eykatdotacn tou MNeAdin, eved o MeAding Ba thv
napaAappdvel ato/ug Metpnti/-€¢ tng Eykatdotacnig tou and 1o Aiktuo cUpgwva pe 1a Wdikétepa opl{dpeva
otn NopoBeaia.

Ou Metpntég, oL onoiol €xouv tonoBetnBei ota onpeia npopnBelag tng Eykatdotaong tou MeAdtn and tov
Appddio Awaxeiploti, Kataxwpoulvtal otn Bdon dedopévwv Metpntdv, thy onoia Kataptiel kat tnpei o Appddiog
Awaxeiplotig. 0 MeAding euBuvetal yia thv @UAa&n tng Eykatdotaong KabBag Kat twv cuokeuwy tou Appodiou
Awaxeiploti nou Bpiokovial otnv Eykatdotaon tou Kat unéoxetat 6t dev Ba npoPei oe onotadnnote enagn,
enéufaon A KkaB' oiovdAnote tpéno napaBiaocn ng Eykatdotaong Kat twv eviég QUTAG GUOKEUWV,
gupneplhappavopévey tou/twv Metpnti/-dv. Le KdBe nepintwon BAGBNG, @Bopdg, R aMoiwong ng
Eykatdotaong napoxng nAeKIplKAG evépyelag petd and enéufaon tou lMeAdtn A twv npootnBéviwv autou, o
MeAding pn1wg anodéxetal tnv 1dia euBuvn tou.

Le nepintwon Katd tnv onoia o MeAdtng avitAngBel 61t Kdnotog ri/kKal Kkdnotol Metpntng/-€¢ €xel/-ouv unootel
{nuid n BAGBN, ogeilel va evnpepwdoel apéowg tov Apuédio Ataxelploti Kat tov MpounBeutn, eyypdewg.

e nepintwon Katd tnv onoia o lNMeAding petagepBei, anoktioel A dnuloupynoel véa Eykatdotaon, nou Ba
anattei véa olvdeon pe 10 Aiktuo, i/kal véo/véoug Metpntn/-€g, 18te o lNMeAding @épel thv unoxpéwon tng
npopnBeLag tou/twv wg dvw Metpnti/-wv, oe ouvepyaaia pe Tov Appddio Ataxetploth Aiktiou.

Onoteodninote dandveg nPopnBelag, eyKataoTdoews WG Kal GUVINPACcEwSG NAeKTpoAoyIKoU €&onAtopol peta&u
TwV onpeiwv ouvdéoewv Tou/twv MeTpnTA/-wV Kal TwV €0WTEPIKWV NAEKTPOAOYIKWV €YKATAOTACEWV TOU
MeAdtn, BapUvouv Tov TeAEUTAI0 ANOKAELOTIKGG.

O T[leAdtng ogpeidel va enupénel otoug efouctlodotnuévoug nPoothBEvieg, €KNPoownoug, unaAAnAoug,
unepyoAdpoug K.o.K. tou Appodiou Alaxeipioth tnv npédofaon otnv Eykatdotacn tou waote autoi va duvavtal va
€KNANPWVOUV TIG appOodLOTNTEG KOl UMOXPEWOELG TOUG Katd toug d6poug Tng XUpBacng Kat Tnv Keigevn
vouoBeaia.

Ta Mépn avayvwpifouv 6t oe nepintwon poéviung PAGBNG tou/twv Metpnti/-@v, o Apuddlog AlaxelploTtig
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unoxpeoUtal va PePIUVACEL yla thv dueon avilkatdotaon tou/twv Metpnti/-@v, evnpepwvoviag OXETKG Tov
MpopnBeutn yia TNV TEAIKN XpEwan Tou KGOTOUG Tou/Twv MetpntA/-wv.

6. Metprnosic kat Ekupnosic KatavdAwong

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

O peTpAoelg Twv NogoTATwY nou KatavaAwvovtat and tov MeAdtn dievepyolvral and tov Apuédio Alaxelploti.

Pntwg gupgwveital ge thv napolaa 61t 1o oUvolo Tng KatapetpnBeicag noodtntag NAeKIpLKAG evépyelag Ba
Moyiletal wg nAeKTPIKN gvépyela n onoia napaoxéBnke and tov MpopnBeutin. Me tnv enwplAa&n tou .0.6.6, ta
petpntikd dedopéva nou anoatéAovial otov [lMpopnBeuth and tov Apuddio Alaxelplotd npokelgévou o
MpopnBeutig va npoPel otnv TipoAdynan tou [leAdtn, anotedodv nAApn anédeln Twv anattAicewv Tou
MpopnBeutnh évavtt tou MeAdtn.

H katd ta enépeva dpBpa tipoAdynon tng atov lNeddin kataloyllépevng evépyelag oe KloBatwpeg (KWh)
dievepyeital (a) pnviaing cUpgwva Pe TG eKTIHACELG and Lotopikd otoixeia tou MeAdtn nou napéxel o Apuddiog
Awaxeiplotig kat (B) avd EkkaBapiotikn lMNepiodo Bdoel twv HETPNBEIGWY NOCOTATWY NAEKTPLIKAG EVEPYELAG MOU
Katapetpwvtal otov/atoug Metpnti/-£qg tou MeAdtn.

e nepintwon Katd tnv onoia o [MpopnBeutig aduvatei va ekdwoet Aoyaplacpdé Bdoel Twv NOCOTATWV
NAEKTPLKAG eVEPYELAG NoU PETPABNKav nNpayuatikd, eite Adyw BAdBNng Metpntn, eite Adyw KaBuotepAcewg TNV
anootoAn R aképa Kat Adyw pn anodtoAng twv petpricewv and tov Apupddio Awaxelpiotd, o MpopnBeutig
diatnpei 1o dikaiwpa va npofei oe elAoyn eKtipnon Twv Xpedaewv nou Ba entBdAiet eig tov MeAdtn, clugpwva
pe TG OlaBéowpeg petprioel A ta Lotoplkd otoixeia tou [fleAdin. O [lpopnBeutig unoxpeoutal va
avanpooappdael 1oug Aoyaplaguolg autoug POALG oL Npaypatikég noodtnteg kataotolv diaBéoeg. Edv ol
npayuatikég nocadtnieg dev eivat duvatdv va npoodioplotolv, o UMOAoyloOpdG toug Yivetal Bdoel twv
eKKaBaplopévwv and tov Apuoédio Alaxelploti NoooTATWY.

H dwadikacia ektipnang tng KatavdAwong tou MeAdtn Ba otnpidetal ot NoToNoNPEVEG KATAPETPATELS NPOG
€KKaBdpion nou Ba éxel AdBel o MpounBeutAg and tov Apudédio Alaxelplati, yia 10 Xpoviké didotnpa tng
eknpoo®nnang tng Eykatdotaong tou MeAdtn ané tov MpopnBeuth evdd otig nepint@oelg nou o MNpopnBeutig
Oev éxel AdBel TG napandvw Katapetpnoelg €0tw Kat pia @opd, n dladikacia ektipnong tng KatavdAwaong tou
MeAdin Ba otnpidetat: a) ota LoTopikd otoixeia petpAcewy Tng Eykatdotaong nou AapBdvel o MNpopnBeutig ané
Tov apuo6dio AlaxelplotiA, ta onoia agopolv 0To Xpoviké didathya TG eknpoownnaong tng Eykatdotaong tou
MeAdin andé dAAoug MpopnBeutég Kat B) oto npo@il KatavaAwoewv Bdoel Katauetpioewv nou eival dlaBéoueg
atn Bdon tou MpopnBeuth yia MNapoxég aviiotowxou peyéBoug pe napopola xpAon (H€oog 6poG KatavaA®@oewV
yta avtiotoixeg Mapoxég Kat yia aviiotoxoug pAveg napeABoviwy €1®v). O Tpdnog unoAoylopol Tou pécou 6pou
KatavaA®oewy, nou Ba xpnaoiyonoleitalt wg Bdon yia tov uné €kdoon ‘Evavil Aoyaplacud, opiletat avaAutikd
otnyv LotooeAida tou MpounBeutn www.heron.gr.

KdBe Mépog €xel 10 dikaiwpa va anattioet Tov éAeyxo tou/twv Metpntri/-dv , étav Bewpei 611 dev eival akpiBig
Kal @épel 10 KOOToG Tou eAéyxou autol/-wv , av anodewxBei 61t n Asttoupyia tou/twv MetpntA/-@v eival
akpBiAg. Edv and tov éAeyxo npokUyel 61t n Aecttoupyia tou/twv  Metpntin/-wv  dev eival akpBig o
MpounBeutng oyeilel va avanpocappdoel Ta Nood nou Xpewbnkav eve 10 KOGTOG Tou gA€yxou othv nepintwaon
autn Bapuvel tov Apuédio Awaxelpioti. H enikAnon ané nAeupdg tou MeAdtn avipprnoswy wg Npog thv akpifela
Aettoupyiag evég Metpntn dev anaAldooel autdv and thv unoxpéwaon €ykaipng €§6@Anong twv Aoyaplacuwv
nou ekdidel Kal anootéAAeL o MpopnBeutng, cUPPwva e Ta eWBIKGTEPa opL{dpeva otov 1.0.9.

7. Xpedoelg

7.1.

O MpopnBeutiAg npoPaivel o dlakpliég xpewaelg tou MNeAdtn, wg akoAoUBwG: (a) «AviaywvioTiKEG Xpewoelg»
yta thv npopnBela HAektplkiAg Evépyelag (1oxug, evépyela, xpéwaon nayiou), 6nwg autég opidovial atnv/-oug
Attnon lMpopnBelag/Edikoug Opoug, eni twv onoiwv duvatat va epappdletal n Avanpooappoyn EkkaBdpiong
Ayopdg tou otoixeiou (8) KatwtEpw, (B) «PuBuildpeveg Xpewoelg» (XUothua Metagopdg, Aiktuo Awavopng,
ETMEAP, Ynnpeoieg Kowng QeéAetag, kat Aotnég Xpewoelg), (y) «XupnAnpwpatikég Xpewoelg» (E.0.K., Eldiké
Télog 5%). (8) «Avanpooapuoyn EkkaBdpiong Ayopdg», O6nwg autd opifetat Katd 1a  avaAuTIK®G
dlaAapBavdépeva otov Katwtépw [.0.7.3, (€) Xpewoelg Anpwv (Anpotikd TéAn, Anpotikoi ®dpot, TAI), (o7) to
TéNog unép EPT kaBwg kat onotadrinote dAAn xp€waon, 1€Aog i @épo unoxpeoutat va entBdAAet atov MNeAdn ek
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7.2.

7-3-

73.1.

73.2.

733.

7.4.

7.5.

Tng ev yével NopoBeoiag.

Yné tnv enuplAaén tou .0.1.3.1, o lMpopnBeutrig diatnpei 10 dikaiwpa va tpononolel TG AviaywVIOTIKEG
Xpewoelg, petd tnv napéAeucn €EL (6) pnvwv and tnv Huepopnvia Evapéng MNpopniBelag nAeKtpikig evépyelag,
6nw¢ autd opifetat otov N.0.12. Lupgwveitalr pntd 6t KGBe tpononoincn twv AviaywVIOTIKOV XPEWOEWV
npopnBeLag nAeKTpIKAG evépyelag, Ba AapBdvel xwpa pe Tov npwto Aoyaptacpd nou Ba ekdidetal petd tov pAva
KatavdAlwong.

To guvoAiké noad twv npo OINA Aviaywviotikev Xpedoewv dUvatal va e€dyetal Katénw e@appoyng en’ autod,
Katd tn dlakpuitkn euxépela tou MpopnBeutn, tng Avanpooappoyng EkkaBdpiong Ayopdg, n onoia opidetal wg
10 ABpotopa: (i) tng péong TwnRg nou Aappdvel n TEA yiua th xpovikn nepiodo KatavdAwong nou agopd o
EkkaBapiotikég Aoyaplacpdg tou lMeAdtn npocau§nuévng pe 10 Xuvieheotn Mpoocad€énong a=1,00 kau (i) Tou
oguvieleoth npocat&nong b=0,00 €/kWh (e@e&ig 10 «ABpolopa»). Ot Tipég tng TEA eival avaptnpéveg otnv
lotooedida tou EMnvikoU Xpnupauotnpiou Evépyeiag (EXE):  htips.//www.enexgroup.gr/el/markets-
publications-el-day-ahead-market. NAéov cuykekplpuéva to ABpolopa ennpedlel 10 N0od Twv AViaywVIOTIK®V
Xpewoewv wG akoAoUBwG:

Edv 1o ABpolopa yia tn Xpovikh nepiodo Katavddwong otnv onoia agopd o ekdotote EkkaBaplotikdg
Noyaplaopég kupaivetat eviég Twv opiwv LI=0,04 €/kWh («Kdtw Oplo») kat Lu=0,05 €/kWh («Avw Oplo»), € Ba
e@appoéletatr onotadnnote xpéwoh A NIOTWON yla Th OUYKEKPLMEVN XPOVIKA nepiodo KatavdAwong Tou
EkkaBapilotikou Aoyaplacuod.

Edv to ABpolopa yia tn xpovikA nepiodo Katavddwong otnv onoia agopd o ekdotote EkkaBaplotikdg
Aoyapraopég eival pikpétepo tou Kdtw Opiou, duvaral va epapudédetal niotwon, Katd tn SLOKPTIKA €UXEpELa
tou [MpounBeutA, otov ocuykekplpuévo EkkaBapiotiké Aoyaplacud, ion pe 1o ywéuevo tng Slagpopdg tou
ABpoiopatog andé 10 Kdtw Opto eni tn ouvoAlKA KatavdAwon NG CUYKEKPLHEVNG XPOVIKAG neplddou tou
EkkaBapiatikot Aoyaplacpod.

Edv 1o ABpolopa yla tn XpovikA nepiodo KatavdAwong otnv onoia agopd o ekdotote EkkaBaplotikog
Noyaplaopég eival peyaAutepo tou Avw Opiou, duvatal va epapudletal xpéwon, Katd Th SLAKPLIKA eUxEpeLa
tou lMpopnBeutA, otov auykekpévo EkkabBaplotiké Aoyapiagpd, ion pe 1o yivépevo tng dlagpopdg tou Avw
Opiou ané to ABpoloya eni tn OUVOAKKA KatavdAwon TNG OUYKEKPIMEVNG XPOVIKAG nNepPLédou Tou
EkkaBapiatikol Aoyaplacpodu.

OAeg ol wg dvw neplypa@dueveg Xxpeonotwoel Ba epavidoviar dwakpud otoug EkkaBaplotikolg
Aoyaplaopoug, nou Ba anoctéMel o MpopnBeutnig atov MeAdin, dtav ta npaypatikd dedopéva Katavddwong
kaBiotavtal dtaBéoya and tov Apuddio Alaxelplati.

Pn1ag dieukpuvidetal 61t ot TéG twv Zuvieheotwv a, b, LI & Lu Ba napapévouv otaBepéq yia didotnua €EL (6)
pnvav ané tnv Hpepopnvia ‘Evap&ng MpopnBeiag HAektpikng Evépyelag 6nwg auti opifetal otov I1.0.12
KOTWTEpw VA PeTd TNV NAapéAeucn Tou WG dvw Xpovikou diagtrhpatog, o MpounBeutig diatnpei 1o dikaiwpa va
npofaivel og npocappoyn autwv, n onoia pntd cupwveital 6t Ba AauBdvel Xdpa Pe OXETKA evnpépwaon othy
lotooeAida tou lMpounBeuth www.heron.gr Kat o lNeAding, otnv nepintwon autd, diatnpei to dikaiwpa va
KatayyeiAel, cUpgwva pe tov KIMHE oe MeAdteg, thv napovoa Lippach alnpiwg.

8. KataBoAn EyyUnong

8.1.

O MeAdtng avaAauPdvel thv unoxpéwon va KatapdAAel otov lMpopnBeuth, wg eyyunon yla thv eunpdéBeopn
€&6@Anon twv Aoyaplacuwy, To Xpnuatiké nocd nou avagépetal oxetlkd otnv Aitnon. To nogd tng eyydnong 8a
neplhapBdvetal otov npwto Aoyaplacué nou Ba anoateidet o lMNMpounBeutng otov MeAdin €Ktég €dv AAAWG
npoBAénetat otnv Aithon.

O MpopnBeutig KaB’ 6An tn dudpkela LoxUog TG Xuppdosws (cupneplhapBavopévng tng Kad' olovdinote Tpéno
Kal otaodnnote dldpKelag avavewoews N napatdoewg oxvog auting) diatnpei 1o dikaiwpa va avanposappélel
10 nogd ng Eyyunoewg og nepintwon Katd tnv onoia napatnpeitat cnpavikn anékAlon thg HEYLOTNG pnviaiag
xpéwaong KatavdAwang (Npo @épwv) tou MNMeAdth oe oxéon Pe 10 eKTIUNBEV N0GG NOU XPNOLYONOLABNKE APXLKWG
yta tov KaBoplopd tng Eyyunoewg n oe nepintwon enavadapfavépevng pn g€o@Aicswg Twv Aoyaplacpwv.
MNpog t0Ut0 0 MpOoPNBeUTAG evhuepivel eyypdews tov MeAdtn yla Tnv avanpocapuoyn HECW TOU TPEXOVIOG

6
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8.3.

Aoyaplacpou Kat xpe@vel R NoTwvel th dlagopd atov apéowg endpevo Aoyaplacpd.

e nepintwon AAfewg r/kat KaB' olovdAnote tpéno AUcewg tng Lupfdoewg 1o nodd tng Eyyunoewg
oupPngiletal pe 1o nAnpwtéo noad tou TeAikoU EkkaBapiotikol Aoyaplacpou, Atol Ing KatavdAwong €wg thv
Hpepopnvia Anéng Mpopnbelag HAektpikig Evépyelag, katéniv tng KaB’ olovdrnote tpéno AUong tng XouBacng.
Tuxdv niotwtiké unéAotno nou Ba npokUYPel Petd tov, Katd 1a avwiépw, GUPPN@LOPS Ba entotpépetal atéKwg
atov leAdtn evidg evog (1) pnvég and thv €kdoon tou TeAdikod EkkaBapiotikoUu Aoyapiacpoul Kat uné tnv
npoinéBeon 6t o MNeAding Ba €xel NAn yvwatonotidel eykaipwg otov MNpopnBeuth ta anapaithta otoixeia Tou
Tpanedlkol Aoyaplacpou Tou yla Thv eNETPOQNA Tou gv BEPaTtt NoTwTKoU unoAoinou.

9. TwoAéynon — Opot [MAnpwung

9.1.

9.3.

9.4.

O lMpopnBeutng ekdidel kat anoatéAAel pnviaiwg atov MeAdtn toug Aoyaprlacpoulg yia tnv npopnABeLa NAEKTPLKAG
evépyelag tng Eykardotaong tou, Bdoel gite ekupopevng eite Katapetpolpevng KatavdAwaong (<Evavies kat
«EkkaBaplotikoi»). O Aoyaplacpég anootéAletal eite oe QUOIKA Hoppn Héow taxudpopeiou eite ot
NAEKTPOVIKA Hop@nR HEGW nAeKTpovikoU taxudpopeiou otnv nAekipovikn dlelBuvan nou avaypdgetat gtnv
Aitnon. Pntwg oupgwveital 61t ol Aoyaplacpoi nou ekdidovial Kat anogtéAoviat ané tov lNpopunBeuth otov
MeAdtn, anotedolv nAdpn anéde&n yia tnv Unap&n, tnv éktacn, Tnv adia Kat TNV Xp€won TV NAPOXWV Kal
a§lWoEWV NOU EVOWUATWVOUV.

0 MeAding unoxpeouUtal otnv MARpn Kat oAooxepn €&6@Anon tou Aoyapiacpol nou ekdidetat and tov
MpopnBeuth éwg Kat thv avaypagdpevn oe autdv npepopnvia nAnpwpnig («dAAn npépa»), n onoia Ba anéxel
€ikoot (20) npepoAoylakég npépeg and tnv napddoon tou Aoyaplacpol oto taxudpopeio A Tnv ANoGToAR Tou
Méow nAektpovikoU taxudpopeiou. Ané tnv €ndyevn TnG KATAANKILKAG npepopnviag €Eo@Ancewg Tou
Aoyaplaopou, n oxetukn o@elln KaBiotatat An&inpéBeoun kat anatnti. MNa kdBe An&inpéBeoun oelAn tou
MeAdtn npog tov MpopnBeuth, o MeAding eniBapuiveral Pe 16Ko unepnpepiag, unoloyllépevo Pe Bdaon 1o VOO
€NLTOKL0 unepnyepiag, and tnv endpevn npépa nou n o@elAi Katéatn An&inpéBeoun Kal anattnti, Kat YExpl
NAAPoUG Kat oAoaxepouG e§0PARTEDG TNG.

Edv o MNeAding enBupei va unoBdAAel avilppiaelg A ev YEvel eVOTAOELG OXETIKWG He Thy opBdthta i/Kat 1o Udog
TWV XpeWoewV €Xxel T0 diIKaiwpa va 1o npd&el eyypdewg, evidg déka névie (15) npePoAOyLOKWY NPEPWV and tng
eSopAnaewg tou Aoyaplaapou. H unoBoAi avilppicewv dev avactéAel thv €k tou I.0. 9.2 unoxpéwon tou
MeAdin. Xe nepintwon nou o lMeAding dev akolouBrnoel thv w¢ dvw neplypag@duevn dwadikacia Kat o
Noyaplaopéc napapével ave&é@Antog, o MpopnBeutig €xel dikaiwpa va AdBel olodrnote npdéc@opo HETPO yia
tnv gionpa&n twv An&inp6Becpwv o@eA\dv Npocau&npévwy Katd to VOULUo T6Ko unepnpepiag.

0 Aoyapiacudg eogAeital pe katdBeon i €upacua otov tpane{iké Aoyaplacudé tou [lpopnBeutd nou
avaypdgetat otov Aoyaplacpd A/kal pe dAAoug tpénoug nou avaypdgovial ¢’ autév. Evdexdueva tpanelikd
€%oda Baplvouv Kat' anokAelotikétnta tov MeAdtn oUtwg wote 10 TEAK6 noad nou Ba ewonpaxBei and tov
MpopnBeuti va avrtiotoixei oto nodgd nou avaypdgetat otov Aoyapiacpd. Evdelkukd avagépetat 6t o
Noyaplaopég nepléxel Kar' eAdxioto TG ak6AouBeg unoxpewtlkég and to vopuo avagopég: 1) Tn Baokn A thy
EwWwkn Katnyopia MNeAatdv otnv onoia aneguBivetal. Il) To dlaxwplopd twv Xpewoewv nou eniBdAlovial oe
opdda AviaywvioTikwv Xpewoewv Mpounbelag Kat o€ opdda PuBui{épevwv Xpewoewv Kal dLakpttd diaxwplopé
TWV ENPEPOUG XPEWOEWV TWV avwiépw 000 opddwv. ) KdBe enpépoug xpéwon, dlakpltd avaypagn wng
unnpeoiag n tou téAoug oTo onoio agopd h XpEwaon, ToV TPOMNO UMNOAOYLoHOU TNG XPEWONG, TwV HeYeB®Y nou
TIHoAoyoUvtal, Twv aviioTolxwv povadlaiwv TV Xp€wong, thv nepiodo XpEwong Kal Twv NAPApETPWY
unoAoylopou tng xpéwang. IV) Tnv neplodikdtnta €kdoong Aoyaplacpdyv, Atol’Evavit i EKKaBaplotikayv, Kabwg
Kal Tov Tpéno npocdloplopol Twv Xpewaswv tou Aoyaplacuou nou ekdidetal Bdoel eKTiuwPeVNG KatavdAwong.
V) To nood r tn peBodoloyia unoAoylopol Tng anattoUpevng Xpnpatikng eyyunong. VI) Tn péBodo Kal ta
Kpuipla avanpooappoyng twv xpewoewv. VII) Toug evaAaktikoUg tpénoug NANPwHAG (n.X. e ndyla vioAn)
KaBwg Kat thv evdexduevn ouUvdeon tou Aoyaplacpol pe ouyKekplévo tpono nAnpwpng. VII) Ta nArdpn
otowxeia tou lMpopnBeutn. IX) Ta nAdpn otoixeia tou MNeAdtn. X) Ta otowxeia Metpntr/-cv. XI) Th dledBuvon
Eykataotdoewg KatavdAwong. Xll) Tig npepopnvieg évap&ng kKat AAEng tng neplddou KatavdAwaong atnv onoia
agopd o Aoyaplacuég. XllI) Tnv kataAnkuki npepopnvia €€6@Anong tou Aoyaplacpou. XIV) Ta nood tuxév
napeABéviwy avefdpAntwv Aoyaplacuwv pe t6Koug unepnpepiag. XV) Ta tuxdv noad niotoewg. XVI) Ta
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gtowxeia Twv Petpnaewv yia thv nepiodo KatavdAwang. XVII) Tnv noodtnta nAeKTpIKAG evépyelag Kat LoxUog nou
KatapetpABnke Kat nwAnBnke oe kWh i / kat e MWh. XVIII) Ta nood kaBapig xpéwong yla katavdAwon
nAektplkAg evépyetag. XIX) Tnv avdAuon tuxdv Aotnwv xpewoewv. XX) To cuvoAiké noad xpéwaong. XXI) Tov/toug
1péno/-oug e§6¢pAnang tou Aoyapracpou. XXII) Ta atoixeia twv 1panedlkwv Aoyaplacudyv tou MpopnBeuTth.

10. EwWwkécg PuBuioeig yia tnv Mpootacsia EvdiAwtwy MeAatdv

10.1. Xe nepintwon nou o leAdtng aviAkel othv Katnyopia tTwv EudAwtwv MeAatdv, voeital autodikaiwg ot n
Y0ppacn Ba evowpatwvel Tov napévia 81ké 6po kKatd napéKKALGn Twv npoBAenduevwy otn LouBacn.

10.2. H npoBeapia e&6¢pAnong tou Aoyaplacpou opiletal o oapdvta (40) npépeg.

10.3. Ztnv nepintwon nou o MNeAdting napafidlel 6poug tng LUpPacng ya xpoviké didotnpa peyaldtepo Twv TpLdvia
(30) npepadv, o MpopnBeutrg dikaloUtal va Tou Kowvonolael €yypagn 6xAnan, Bétoviag napdAAnAa npoBecpia
TouAdxiatov €€Avia (60) npuepoAoylaKWY NPEPWV Yya Thv dpon Tng napapiacng Kal eVNPEPWVOVTAG ToV yia TiG
OUVENELEG TNG TUXGV PN GUPHGp@wang Tou evidg Tng TaxBeioag npoBeopiag. Av n avwiépw npoBeopia napéABel
dnpaktn, o lpounBeutrig dikaloUtal va Katayyeidel apéowg tn LOuBaon Kat va npofei ot anapaitnteg
evépyeleg npog tov Apuddio Alaxelploti yia thv nadon eknpoownnong tou Metpnti tou MeAdtn. Katd ta Aownd
epappdletato 0. 11.

10.4. O lMpopnBeutig dev pnopei va unoBdAet otov Apuddio Awaxelpioth EvioAn Madong Eknpoownnong r/kat va
Katayyeilel tn Z0pBacn yia 1o xpoviké didatnpa and tnv 1" Nogpppiou éwg tnv 31" Maptiou KaBwg Kat Katd tn
Sudpkela twv gnvav and tnv 1" louiou éwg tnv 31" Auyolatou.

10.5. Xe nepintwon nou o EudAwtog MeAdting xpndet pnxavikiAg unootApiEng N €xel copapd npofAnpata uyeiag o
MpopnBeutiig dikaloUtal va Katayyeidet Tn L0pPacn, o nepintwon nou o MeAdtng eival unepApepog wg npog
tnv e&6pAnan €E&L (6) diadoxikwv Aoyaplacguav Kat und thv npolinéBean 61t o MpounBeutiAg €xel anoateilel
nponyoupévwg atov MNeAdtn enatoAn pe tnv onoia evnpepwvel Tov MeAdtn: (a) yia tn duvatdtnta tou MeAdtn yia
Slakavovigué nAnpwHng twv o@elA@v tou, (B) yia thv npéBecni tou va Katayyeidel tn L0pPacn, 1doooviag
npoBeopia touAdxiatov eikoat (20) npepav, n onoia Kat NapAABe dnpaktn.

11. KarayyeAia

11.1.  Yno tnv enipuAaén twv Ewdikdv Opwv, n Xoupaon katayyéAAetal and tov MNeAdtn onotedhnote Kat avaitla pe
€yypagn £donoinaoni tou npog tov MpounBeutA.

11.2. Yné tnv enipuAagn tou .0.11.3, ownv nepintwon nou o MeAdting napapidlet 6poug tng LUPBacng, ot onoiot
OUH@wvoUvTal ANavieg oualWOELG, yia XpoviK6 dldothpa peyalltepo Twv tpidvia (30) NHEPOAOYLOKWY NUEP®Y, O
MpopnBeutrig dikaloUtal va tou Kolvonolicel €yypagn 6xAncon, B€toviag napdAAnAa npoBeopia tpidvia (30)
NUEPOAOYLOK®WV NHPEPWV Yla TNV dpon TnG napapiaong Kal eVRPEPOVOVIAG TOV Yid TIG CUVENELEG TNG TUXOV Un
OUMMOPQWONRG Tou evidg tng taxBeiocag npoBeopiag. Edv n napandvw npoBeouia napéABet dnpakin, o
MpopnBeutrig dikalolUtat va npofei oe dueon katayyeAia tng XUuBacng Kat g EvioAn Mavong Eknpoownnong
npog tov Apu6dio Alaxelpilota.

11.3. Xtnv nepintwon nou o [lleAding dev e€o@Anoel 1o o@elAdpevo nocd PBdoel tou Aoyaplacpol evidg ng
npoBeopiag nAnpwpAG nou avaypdgetal oe autdv, o MpounBeutng dikaloUtal va npoxwpnaoel ot akéAouBeg
evépyeleg: a) Avaypdgel 1o noad tng An&lnpdBeapng o@elAng otov apéowg enduevo Aoyaplacud Kat npoaBetel
10 nood autd PeBapnupévo e TO VOUIMO TOKO unegpnpepiag oto OUVOAIKG O@eNOUEVO MOGS Tou VEOU
Aoyaplaopol nou o lMeAding ogeilel va kataBdAel evidg Tng Kavovikng npoBeopiag €€6@Anong tou véou
Aoyaplaopod. B) Av napéABel dnpaktn Kat h deUtepn Katd oelpd npoBeopia e§6@Anong, o MNMpounBeutig duvartat
va Kataotnoel Tov MeAdth unepripepo Kat va unofdAetl otov appédlo Awaxelploti EvioAl Anevepyonoinong
Metpnti ®optiou Adyw An&lnpbBecpwv o@elhwyv, n onoia Kolvornoleital UNoXpewtik®wg otov leAdtn and tov
MpounBeutn y) Av n An&npdBeapun ogelAn dev &o@AnBei evidg déka (10) nuepddv and tnv Kowvonoinon otov
MeAdtn tng evioAng anevepyonoinong PetpnTh @optiou, o MpounBeutig dUvatal va Katayyeilel thv napovoa
Y0ppaon, unofdAoviag otov Appddo Awaxewpiotd Eviodn [Madong Eknpoownnong tou [eAdin Kat
evnepwvovtag tautéxpova tov MeAdtn.

11.4. Xe nepintwon nou Kdnoto Mépog ntwxeloel, 1eBei und avaykaoTki dlaxeiplon, und WiKn 1 dAAn ekkaBdplon
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n oe dwadikaaia ouvaAhayiAg A unaxBei oe onotadrinote dAn cuvagn dladikacia nou en@uAldocel o vOpog yla
agepeyyuoug A HELWHEVNG OLKOVOUIKAG B€ong undxpeoug A unofAnBel aitnon yla unaywyn ot avwiépw
dladikaaieg, To dAAo Mépog dikatoUtal va Katayyeilel apéowg th LUPBacn, Kovonolwviag oXeTKo £yypago.

11.5. Ze OA&g TIG aVWTEPW NEPLITWOELG Ta anoteAéopata tng Kab' olovdinote 1péno AGong tng LUpBacng enépxovial
Katd thv Hpepopnvia AR&ng MMpopnbBelag HAektpikng Evépyewag. Méxpl 16te, o lMpounBeutig npopnBelel
nAekTplKA evépyela atov MeAdtn Kat o MNeAding unoxpeoltal o e€6¢@Anon AwV Twv AUOLBWV KAl XPEWCEWV yLa
TNV NPounBeudpeVN NAEKTPLKA evEpyela GUP@wVa Pe Toug LoxUovieg 6poug tng XUuBaacng.

12. Nepiodog’Evap&ng Mpopnberag

Pntwg oupgwveitat 61t wg Hupepopnvia Evdpéewg lMpopnBelag nAekiplkAg evépyelag, opiletal n npwin npépa
npopnBeLag nAektplKAg evépyelag otov lMNeAdtn and tov MpopnBeuth.

13. Teyovéta Avwiépag Biag

13.1. [a toug okonoug tng Xuppdoewg wg «eyovég Avwtépag Biag» voeital olodinote yeyovdg 1o onoio ennpeddel
TV eKtéAeon Tng LupgBdoswg, un duvdpevo va npofAsgBei A npoAngBei napd tnv entpéAetla Tou cupdBailopévou
Mé£poug nou to entkaleital (6nwg evdeIKIIKWG: Beopnvieg, otdoelg Katd tou noAtteUpatog, néAepol, e&eyépoelg,
gelopoi, Katalyideg, Tupwveg, NANPUUpeG, eKpA&elg, anepyieq undé avayvwplopEVWY eVOOEWV €PYalopévwy,
avtanepyieg, pétpa, anayopeloel Kat napepfdoelg dnpociwv apxwv (n.x. actuvopia, nupooBeoTikn),
TPOMOKPATIKEG EVEPYELEG, NAPEUNSBION TWV NAPEXOUEVWV UNNPECSLWV and Tonikouq @opeig R/Kat Karoikoug tng
neploxng, Texvikoi neploplopoi kat BAdBeg otig diebveig dracuvdéaelg Tng xwpag A/Kal o€ dAAa diacuvdedepéva
ouoTApata petagopdg evepyeiag, texvikoi neploplopoi Kat BAdBeg oto Uotnpa Metagopdg kat oto Aiktuo
Awavopnig HAektpikig Evépyelag oupnepidapBavopévou tou Aiktiou MAN, tuxoloeg evépyeleg n napaleiyelg
Tou AlaxelplotA Tou XuotAparog Kat tou Alaxelploth tou Aiktlou, oL onoieg €Xouv wg anotéAeopa thv Pn TApNon
Kal e@apuoyn Tou KavoviatikoU nAaigiou tng ayopdg NAEKTPIKAG eVEPYELAG) KAl To onoio eK@eUyeL TOU EAEyXou
Tou Mépoug nou ennpedletal duopevwG Katd tnv EKNAAPWON TWV UNOXPEWCEWV TOU €K TNG XUMPBAoswg o€
1étol0 BaBud, wote va KaBiotatat adlvatn A unéppetpa enaxBAG N eKNAAPWON TWV GUUBATIKOV TOU
UNOXPEWTEWV.

13.2. Pntwg oupguveital 6t ta Mépn de Ba @épouv guBivn olte Ba BewpnBei aBénon twv €K tng Lupfdoewg
anoppPEOUCAV UNOXPEWDTEWY TOUG, h Nepintwan unepnpepiag N aduvapiag EKNANPWOEWG TWV CUHBATIKGV TOUG
unoxpe®oewv Adyw Avwiépag Biag.

13.3. To Mépog nou enikaAeital tou eyovdtog Avwiépag Biag kat tng epappoyig twv diatdéewv tou napoviog
ApBpou, unoxpeoltal va kataBdAel kdBe duvath npoandBela yia Tnv anotponn TwV SUGUEVAV ENNTWOEWY TOU
yeyovétog autoU Kat thv avdAnyPn auéows PeTd Tng TUXOv NapéAeUOnG Tou, GAwV TwV UNOXPEWTEWY TOU MoU
anoppéouv ek tng LUuBaong.

13.4. Pn1wq oupgwveital 61t n enéAeuon eyovdtog Avwiépag Biag, nou duvatal va ennpedoel tnv eKtéAean Tng
YupBdoswg, dev Bepelicivel KaB' olovdrinote Tpéno dikaiwpa anolnpidoewg 8L olovdnnote Twv Mepawv.

14. Ynavaxwpnon

0 lMeAdtng dikatoUtal va unavaxwpnoet alnpiwg and tn Xoppacn, evidg dekateoadpwv (14) NHEPOAOYIOKWV hUEP®V
and tnv unoypagn tng and tov idlo. e nepintwon nou npokKUYouv Xpewoelg evidg ToU wG dvw dlacTApaATog Twv
dekateoadpwy (14) npuepoloylakwy hpepwy, autég Bapuvouy tov lMNeAdtn.

15. TMNpootacia Acdopévwyv MNMpocwnikol Xapaktnpa

15.1. 0 MNeAdtng avayvwpidet 611 o MpopunBeutig Thpei Kal ene€epydletal dedopéva npoogwnikol Xapaktipa cUp@wva
pe g datdéelg tou Kavoviopol (EE) 2016/679 kal tng EAAnVIKAG vopoBeaiag cupnepldaufavopévay twv N.
3471/2006 & 4624/2019 kai pntd ouvalvei dla tou napdviog otnv enedepyacia twv NPocwNIK®V dedopévwv
autoU and tov MpounBeutA, und tnv enwpUAan tou dpBpou 11 tou N. 3471/2006.

15.2. O lMeAdtng pe Tnv unoypagn tng LUpBacng divel th pnti cuykatdBeon Tou otov [NpopnBeuth va Kataypdgel Kat
va Kataptidel Apxeia Aedopévwv, Bdoel Twv Aoyaplacpwv Kat TG guvallayég tou pe tov MNpopnBeuth, oltwg
wote va avianokpivetat otnv avdykn opBAg Olaxelpioewg twv dpaoctnplotitwy Ttou [pounBeuth Kkat
OUHHOP@PWOEWG TOU UE TIG €V YEVEL VOUOBETIKEG dLatdielq.

HPON BEPMOHAEKTPIKH AE.
Aew. Knpoing 124 kau latpidou 2 115 26 ABiiva (kevipikd ypopein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




(P HPQN

TENIKOI OPOI YMBAZEQN NPOMHOEIAZ HAEKTPIKHZ ENEPTEIAL EMIOPIKOY
[IPOrPAMMATOL ECODRIVE HOME CHARGE

15.3. Me tnv unoypagni tng Xoppaong, o MeAding ouvalvei Kat dnAwvel pnTwG Kat avenupuAdkiwg 6Tl ouykatatiBetal
OTNV Kataxwplon Twv NPocwnikev Tou dedopévwv (ovopatenwvupo, dledBuvan, TnAé@wvo K.0.K.), KaBwg Kat
Twv otowxeiwv tou Aoyapiacpol oto Aoyopiké npéypappa Awaxeipiong lMeAatelakwv Ixéoewv (Customer
Relationship Management) nou diatnpei o MpopnBeutiAg Kal pntwg anodéxetal th xpnaotgonoinon Twv oTolXeiwv
autwv and e&ouatodotnpévoug, cupBePAnpévoug cuvepydteg tou MpopnBeutr aNOKAELOTIKWG YLa TOUG GKONoug
TNG EVNUEPWOEWG TOU Yla TNV hAEKTPIKA evépyela, KaBwg Kat tng anoctoAng twv Aoyaplacpdwyv. O MeAding
eniong Owkatoutal nAnpoug npocofdoewg ota dedopéva nou tov agopoulv, wg Kal atnv 316pBwon Toug, agou
aneuBuvBei npog TouTo oto appédio TuApa EEunnpeticewg MNeAatwv tou MpopnBeutn.

16. Egappootéo Aikato - Eniduon Awagpopdv

16.1. H Z0pBaon di€netal Kat eppnveletal and tn NopoBeaia kat ev yével and toug vopoug Kat TG diatdéelg tou
EAAnviKkoU Atkaiou Kat eppnveletal GUP@WVaA JE AUTEG.

16.2. Ta Mépn pntwg cupgpwvolv 6Tl o nepintwon Katd Tnv onoia avakUyouv dlagopég Katd thv eKtEAeon Ing
napolacag 8a npoonabrigouv va enAGoouY TIG wg dvw Slagopég péow diadikaaiag QIALKAG SleuBeTACEWG.

16.3. Le nepintwon aduvapiag @KAG BleuBetAoewg Tuxdv dlagopwv, Kat spéoov dev npoPAénetal €WdKéTePN
dudtaén wg npog tov Tpdno entAlicewg autwy, and toug EwWikolg Opoug, apuddia dikaotApia yia tnv eniduon
dlagpopwv nou npokKUNTouv R anoppéouv €K Tng napolong h €& olaodrnote Tpononolncews autng, opidovratl Ta
AwkaotiApla Twv ABnvav.

17. Tpononouioelg

Yné tnv enpuAaén twv EWikdv Opwv, Kat twv MNevikodv Opwv 1.3.1, 1.3.2, 7.2 & 7.5 avwiépw tng TUuBaong,
Hovouepig tpononoinan onoloudnnote ek twv 6pwv thg XUuBaong and tov lMNpopnBeuth eival duvath yla
onoudaio Adyo, Ye OXEUKNA ATOPIKA evhpépwan npog Tov MeAdtn, €€hvia (60) npepoloylakég npépeg npv andé
tnv évapén 1oxUog TwV TPOMONOLACEwWY. ZUP@wVEiTal pntd 6tL N atodiKA evnuépwaon Pnopei va npaypatonoteitat
Me eVAAAAKTIKOUG Tponoug Atol evBelKTIKA aAAd XL NePLOPLOTIKG: TNAEQWVLIKA, JE EMOTOAA, HE NAEKTPOVIKO
taxudpopeio, péow ouUvioung edonoinong n onoia neplhapBdverat oto Aoyaplacpdé i anoctéAAetal
nAektpovikd, napanéunoviag oe KGBe nepintwon otnv wotooeAida tou MpopnBeuth yia nARpn evnpépwon eni
TOU NEPLEXOUEVOU TNG Tpononoinang.

18. TeAwkég Awatdéelg

18.1. To KUpog A n eKteAeatdtnta onotoudninote 6pou tng XUPBacng dev ennpeddetal and Tnv akupdtnta A 10 pn

€KTeAET6 6pou aUTAG, Kal o Tétola nepintwon 1a Mépn unoxpeouvial otnv aviikatdotacn tou dKupou A pn
eKteAeatol 6pou pe Loodlvapo 6po.

18.2. H napdAewpn onotoudinote Mépoug va eppeivel otnv auatnpn Tpnon ek tou tépou Mépoug ooudrinote 6pou
ng Z0upaong dev ouviotd napaitnon tou €& autou yia 1o AoV Kat and th AAPn PETpwV cUUQWVA HE TOUG
6poug Tng LUpPaong Kat dnavieg oL 6pot autig cUP@wvolvial oualwdelg Kat Ba napapévouv ag NARpn OoXU Kat
evépyela.

18.3. Enmupénetat n petafifaon i ekxwdpnon and tov MNpopnBeuth €ig olodrnnote Tpito @UOIKS A VOULKS npéowno,
Wiwg 8¢ oe onowadnnote dAAn cuvdedepévn Etalpeia tou autol pe tov lMpopnBeutn Opidou Etaipelddv,
onolacdnnote anawticewg, diKalwpatog n aywyng nou diatnpei Katd tou lMNeAdtn Kat anoppéel i oxetifetal Kad’
olovdninote tpdéno pe th XupPaon. Idwatépwg 8 wg npog thv eionpaén anawtrocewv tou [lpounBeuth
oupwveitatl 6tL o MNMpounBeutig dikatoUtal va eKxwpnael o€ Tpitoug Ty eionpa&n Twv analtnoewyv t1ou €@Oocov
EVNUEPWOEL NPOG ToUTO gyypdgwg Tov lNeAdtn.
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