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Itowxeia MeAdtn IBwowmg M EAciBepog Enayyehpoving [ Exmpein [
Enwvupia/ Encvuio: ‘Ovopa:

Notpcdvupo: AAT/Awofarripto: Apxri'Exdoong:

AeGBuvon Edpag/Kaotkiag: M6An/Neptoxn: Nopéc: TK:

AOM: AQY: EndyyeApa /Apaotnpiétnta:

TnA: Kwnte: Fax: TnA. Epyaotag:

HAektpoviki AiciBuvan Anoatolrig Aoyapiaopiod / Evnpépwang (E-mail)*:

Ze nepintwon Avdykng i Anouciag Hou, NAPAKAaA® ENKOWVWVACTE HE:

Ovopatendvupio: Tnh.:

YnelBuvog Enkowvawviag

Encvupo: Ovopa: Tnh.: Kwnté*: Email*:

* Lto/o email, Kivntd Aégwvo i/kat Viber oag Bu apfdvete evnpepdioglg yia véa npoidvia, véeg unnpeaiec, npoowopes kAn. tg HPAN. Mnopeite vo aneyypagpeite and m Adgn dlag@npoukav pnvupdiay
xpnatyonowwviag 1o oveopo «Aneyypapi» nou Ba nopéxetat ota ev Adyw pnvpata. Av dev emBupieite va Aappdvete oxeukég evnpepwoelg, napakale enAé&te 1o aviiotowo nedio:

Aev enBupa péow email D Dev eniBupe péow SMS D Dev eniBupe péow Viber D Dev enBupe pe Kavéva and ta tpia péoa D

EnBupe v eneepyaoia v ouykekpyévav (npepopnvia yéwnang, @uAo) nposwntkwv dedopévav yia T Adn npocwnonoinpévay evapepuoewv. Mnopeite va aneyypageite and v Addin npocwnonoinpévay D
EVNJIEPLIOEWV Xpnatpionolcviag tov alvdeapio «aneyypagric» nou Ba Ppeite ot kaBe entkowwvia pag i arélvoviag pag email ato herondpo@andersenlegal.gr

Zrowxeia Népwpou Eknpoonou

Encovupo: ‘Ovopa: Notpcvupo:

Tnh.: AAT/AwBarripto: Apxr‘ExBoong;:

Trowxeia Mapoxng & MNMpoypappdrwv

AptBudg MNapoxrig Ap. Metpni AtetiBuvan Akivritou ApiBpdc NoAn/Meproxn TK.
Lupgwvnpévn loxig Npéypappa HPON Tupn loxdog TtaBepri T Huepriowag Katavdlwong  EtaBepn Tuuri Nuxtepwig KatavdAwong  Mogd Eyyinang
(VA EcoDrive HomeCharge (E/kW) 0,1100 (€/kWh) 0,0785 (€/kWh) (®)
Apxwri Mérpnan Hyepriowag Katavdlwong Apxwri Mérpnon Nuxtepwvig KatavdAwang Npaw Evepyonoinan Zivdeong  Anaweitat Enavevepyonoinon  lponyoupevog MpopnBeutrig
(kWh) (kWh)
EndyyeApa / Apaotnpiétnta: Owia KAA: 7092

AweiBuvon AnoctoAng Aoyaplacpol

HPQON 6EPMOHAEKTPIKH A.E. | ‘E6pa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAT 124 & IATPIAOY 2, 115 26 AGHNA \18228 \, 213 033 3000

Yni' 6uuv: AeuBuvan: TK: Aev enBupw v anogtodr tou Aoyaplacpot
’ ’ ) pou o nAektpovikii popen. EmBupc v

7 2 , anootoAr 1ou g€ vtunn pope@n,
MéAn/Mepuoxn: Nopdg: Tnd.: péow Taxudpopiiov. D

Tponot EE6pAnong Aoyaplacpod

D Ndyta Tpanedikn Eviohd D Xpéwon Motwukic/Xpewoukig/MponAnpwpévng Kdptag (ndyta eviokr) D Mo

AnAwon anodoxng 6pwv ano tov MeAdtn

Me v unoypaepn tng napodoag aitnong (epegrig n «Aitnan»), Snhave 6u: a) Avéyvwaa, Katavénoa mAripwg kot anodéxopa avemgilakta toug levikodg Opoug g Zuppaong npopriBelag nhektpikig evépyetag, onwe autoi enouvdntovial oTnv
Aitnan. B) Epdaov yivet dekti n nopodoa Atner pou and v etaipeia HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA (epegric n «Etaipeia»), Ba teBei oe wxy n Lopaon ya v npopriBetn nAektpukii evépyetac. y) Eipat xpriotng tou/twv
Metpnui/tdv nou nAcdvetar/oviar avwtépw, éAapa yvaon twv npoopepdpevav Tpcv npoprBelag nAektpiknig evépyetag g Etaipeiag ko enéhega to/ta Mpdypappa/ta nou dnhavetat/oviar avwtépw 8) H unoypagn pou epneptéxet v pntd
napoxi e§ouatoddtang npog tv Etaipeia yia va evepyrioet kGBe anapaitntn npd&n yia v eknpoownnan tou/twv Metpntri/tav pou, Ta oTowxein Twv onoiwv ava@époviat avawtépw. €) Me atopwr pou euBivn kat yvwpifoviag TG KupLae, nou
npofAénovtat ané ug diatdgerg tg nap. 6 1ou dpBpou 22 tou N. 1539/1986, dnA@vw 6t 1o atoixein nou avapépoval otnv napodoa Aitnan/drikwan eivat aAnBr kat deopedopat va yvwatonowiow apéows kat nAviwg evidg 48 wpdv onowavdrinote
Tpononoinon toug otnv Etawpeia o1) NupéhaPa aviiypacpo tng AdAwang Anoppritou kat Mpt g Mp wv Aedopévav g Etaipeiag. ) Le nepimtwon aoupgpwviag otov wno A /kat oto eidog g Mapoxri tou MeAd peta€l tou Epnopikod
Mpoypdpparog nou éxet enthéget (o NMeAdng) (n.x. HOME N) ri o€ npoyevéotepes, kaB” owdrnote xpoviki ouypr, evdei€eig nou Aappdvet o MpopnBeutig and tov MeAdtn kat 1wy otoweiwv Motononpévav Metpricewv, ot onoieg yvwatonotolviat
onotedrinote otov MpopnBeutri and tov AEAMHE, t6te uneptepolv o kaBe nepimwon ta otowxeia wv Motonoinpévav Metprioewv tou AEAME. 0 MeAdtng Bu petanintet autépata oto avaAoyo Epnopké Mpdypappa tou NMpopnBeutd (nx HOME 1)
kat Ba upodoyeitar fdoet wv dnpooteupévmv pokataAéywv tou lpopnBeutd.

«Xpéwan nayiou 2,90€/priva (30 npépeg)»
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Ynoypaepri/Zppayida MeAdtn Huepopnvia Ynoypagrig Ynoypaepri/Zppayida Luvepydn Ta tv HPON OEPMOHAEKTPIKH A.E.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr
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HPQN

ENHMEPQZH T1A THN MPOLTAZIA NPOLQMIKAN AEAOMENQN

Ewoaywyn - YneGBuvog Enegepyaciag - YneuBuvog Mpoctaciag Asdopévwv (DPO): H etaipeia «HPON
BEPMOHAEKTPIKH ANONYMH ETAIPEIA», (epegric amv napouoa n «Etaipeio»_pe €5pa otov Adpo ABnvaiwv, Aewep. Meoyeiwv ap. 85,
Ve ypupein, omv ABriva, Aewgp. Kngioiag ap. 124, TK 11526, evnpepdvel ot, yi toug okonolg GOKNGNG TWV ENIXELPNHOTIKOV
dpaotnplotritav g, npofaivel oe enefepyaoia npoowNIKGY dedOPEVAV TGV UNOKEIPEVAY, (PUOLKOV NPOsKNGY (6nwg evIEIKTIKE, TV
NEAATEV TG, TV NPopnBEUTAY TG, TwV petdxwy autig, wg kat Tou unoriglou Nposwnkod g, oUPPVa pe TV LoxGouod eBvKr
poBeaia kat tov Euf 6 2016/679 yia tv npootaoia twv Guatkav npoodnav évav g enefepyaoiag twv dedopévav
npoownikoU xapuktipa Kat yla v eNeiBepn kukhoopia twv dedopévav autdv 6nwg wxdel. Na onotodrinote BEpa oxeukd pe v
enekepyacio dedopévav aneuBeiog pe tov YnedBuvo [pootaoing Aedopévv (DPO oto email:
herondpo@andersenlegal.or mAépawvo: 210-3626971, fax: 210-3626974.
Tu npoownikd dedopéva enefepyaldpacte; Ta nposwnikd dedopéva mou pog nopéxete [6nwg ewdikdtepa 1o
ovopatendvupd oag, n dieBuvan katotkiag oag,, n dieGBuvan nhektpovikou taxudpopieiou (email), o apiBpdG Aepevou Kat o aplBdg
FAX epdoov undpxet, tou A.®M kat n A.0.Y otnv onoia aviikete, npzpounvm yéwnang, uplﬂpnq dehtiou mummmq endyyeApa,kA.n.
KaBeg eniong o apiBpdg napoxic nAEKTPIKOU pedpiatog, utoyparpies and tov € yapLaopd nAeKtpKoU pedpatog nou
£xete jie 1ov napadootakd npopnBeutd aag) , 1 enegepyaldpnote povo Gtav Exoupe VB0 Adyo va 1o Kdvoupe.
Motot eivat ot vépipot Adyot ensgepyaciag 1wV NPoownik@v cag dedopévmv; (o) H ektéhean olpuang nou
pag uvuﬂems fi nou npouﬂsms va ag avaBéaete, Gnwg yia napddetypa n extéhean evog £pyou, fi n Napoxi uNNPELEV, e akond v
v oupp Hag unoxf o0 avwtépe nhaioto, (B) n Suapiragn kau npnmumn WV EWBPGV oUPpEPSVIQY, 600
wv ﬁlev 0ug 600 Kot v dikav pag. ‘Etal, xpnot Je KAewtd KuKAG) Aedy (CCTV) kau Kdpepeg aopoeing
NPoKeEvoU va eijaate e Béan va npootateloupe TV aopdeln PUOKGY NPoownwy, UKV Kat Aotndv vautumnuemv mg
Etaipeiag, kaBag eniong, ya tov Blo Adyo Katayphpoupie Ta oToixein TV EMOKENTAY, epyoAdwv nou eloépxoviat oTig ey
g Etaipeiag yua va ektehéoouv épya k.o.. g Etapeiag kat toug xopnyolpe kdpteg npdofaang atoug xadpou tng Etaipeiag, lv)
ouppGppwon pe unoxpéwan nou entBMetat and to véyio, 6nwg ya napddetypa n dnpooicuan npdgewv kat otowxeiwv g avevupng
etaipiog (oupnepiapPavopévay Kat sroxeiav lpuﬂleV npooeNwy, unmq pemxmv us)\mv AZ 1l otehexav e Ewipeiag). uupzpmvu pe
10 GpBp. 7B tou N. 2190/1920, wg 1 évog LoXUeL, n y ) 10 Xpnp plo, n
dxeiplon anpdtav yia unuanlmun and npokAnBévta aruxripata Katd v ektéhean svoq spvnu n ﬁlnxslplun dikaotkav unoBEoewv
KA. (B) n ouykatdBean nou napéxete und TG cuykeKpiyéves npolinoBEaeig nou Bétel 1o vopkd mhaiato. (€) n npddnAn dnpoatonoinan
and to unokeipievo Twv dedopévav kat n enegepyacia nou eivat anapaitntn yia T npootaoia {WTKEV CUPPEPGVILY TOU UNOKEIHEVOU
wv dedopévav i GMou @uatkoy npootnou (oTnv nepimwon nou to UnoKeijievo eival avikavo owpatkd A voptkd va ouykatateBel)
&ivat ot vyt Adyot yia Toug onoioug snsEepvuZounuta wxdv napexdpeveg nnpogopies nou agopodv deSopéva uyeiag.
Nég kat yati xpnoy Ta np d dedopéva oag; Na mv opBii ipnon tav oupfaukdv pag
Seapeioswv kat mv Satipnon g nololnluq WV NapeXGPEveY unnpeotdv pag KaBdg kat mg petaki pag enkowaviag. And v
peta€l pog oupPatiki oxéon (eite npdkewal yia oGppuon extédeanc epyaoicv and epyohdBo/unepyordfo. ouppaon npoprBelas,
aUppaon nnpoan unnpeatev Ka. eite npokewat yla v eneepyaaia ng v Bedopévav o 6 otddio). avehoUpe kat
g nou Yo v opahr eEEMEN g petagl pag ouvepyaoiag, onwg ewdikdtepa yia T napoxi
sEuumnémnunq U nsAnrn npoc v Etaipeia yia tv nadon eknpoocnnang petpnti lprIlOU & ﬁluknnnq n)\smpuﬁomunq napoxiic,

AITHXH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

|

Mou kowvonotoUvtat ta dedopéva oag; H HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA kowonotel ta npoownikd oag
dedopéva oug akdoud Yopieg anodextav: YndAAnAot g Evmpeiag: Ltoug unaMiiloug g Etaipeiag pag, ot onofot eivat
ppddiot yia v aloAdynan kat uhonoinan v autnpdtwv oag, TV napoxi NAnpo@opiev oe NpooupPaTka otddio Kat oe nepintwon
exdrikwon evdiapEpoviog and eodg yia t olvan nehatelakng oxéong pe v etaipeia, v opBii ektélean g oUppaori oag pe mv
Etapeio, kaBeg kat T eknAdpwon Twv unoxpe@oewv nou anoppéouv and autd fi nou emfdMovrat and to vopo. To npoownikd oag
dedopéva avupetwnidoviat pe v quotnpérepn epnioteutkdtnta Kat exepuBela, kaBag doot ek twv unaMidwv enefepydlovial
npoownikd oug dedopéva dlaBEtouv enapkég kat anpaviikd eninedo yv@oewv yia v npootacia autwv Kat deapedovial and pritpa
epmateunkéttag i tehodv und  déouca KavovioTKi unoxpéwan tipnong g pritpag epniotevtikdtag. Kpaukég apxég, Gopeic
emfPodig o vépou: Otav autd eivat anapaitnto yio v Bievépyeta evog eAéyxou (n.x. PuBpotki Apxni Evépyetag, Luvriyopog tou
Kotavahwr, Apxi Mp {og Aedopévav I 0 Xapakuipa K.0.K.) kat oUppeva pe ug npofAendpeves vopyes duadikaoies.
Luvepydteg g Emlp:mc pag (uuvtpyuu:q un:pvnhuﬁnu: panelec, nopuhonké etaipeies, eAeykuka stapein kTh.): H Etaipein
dlomnpel ouvepydteg otoug onoioug avaBEtel v enegepyaoin npoownikav dedopévav v Aoyaplaopd g (nx. ouppdoelg
unepyoapiag, dievépyeta tpanedikev ouvahhayav, éheyxog npdéng petaBifuong petoxcdv and opkwid eNeykn, etaipeieq npowBnang
npoidviwv i epeuvav ayopds, Xpnpatomotwukd W@pupata, oe etaipeieg onwg n TEIPELIAL AE. npokewpévou va ehéyEoupe v
MotoAnnuKA 0ag Kavota, etapeieg svnpzpmunq )\nﬁlnpuﬂsupmv anawioewv, eNeyKtEG, Aoylotég, oupfolatoypdpol, diknydpot,
dikaotikoi empentég i dMot Mol i enayyeAp GpBoudoy). Lug nepintcdoelg autég n Etaipein napapévet unedBuvn yua
v enefepyaoia v npoownikav oag dedopévav kat opilet 1 enpépoug otoxeia tng enckepyaaiag, unoypdpet de ediki olppaon
JiE 10UG ouvepydteg otoug onoioug avaBétel ektéhean dpuatnplotitwy nou npodnoBEtouv T eneepyacia nposwnikev dedopévav,
npoketpévou va dlaoahiZetar n ouppwvia g eneepyaoiag autig pe 1o oxtov voptkd mhaicto Kat dt kGBe puokd npdowno pnopel
eheUBepu Kal avepnddiota va aokrioet Ta dlkaldpata nou Tou anovépiel 1o Vopikd maiolo npootaoiag dedopévav npoowNKoU
xapakuipa. EnnAéov n Etaipeia evdéxetat va dafifdcer dedopéva kat oe dMeg etaipeieg 1wv Opihwv otoug onoioug avriket, kaBag kat
o guvepya{Gpeves tpite etaipeies (nx. g péhn Kovonpaguedv i evidoewv etatpetcdv) pe akond T napoxri evnpépwang yua v ewkava
g Etaipeing kou und v npoiinéBean ot €xet napuoxeBel ouykatdBean and 1o puatkd npdowno, dnwg avapépetat wG Gve Kat ot
10xGouv Ta npoavapepdpeva oxeukd pe T €yypuepn aviBeang eneepyaoiag.

Xpoviké Ardotnpa AnoBrikeuong. To xpoviké diGotnpia anoBrikeuang twv dedopévav anopaciletat pe fdon 1 nopakdtw
edkérepa kpuipwa avdAoya pe v nepintwon: Otav n ene€epyacia enypdMeral wg unoxpéwan and dlatdgelg tou Loxtoviog Voptkod
nhawiou, 1o npoownikd oag dedopéva Ba anoBnkedovtal yia oun xpoviké dudotnpia eniBdNouy ot oxetikég dlatdgerg. Otav n enefep-
yuoia exteheitat pe fdon olppaon, t ng G g ded 1 yla 600 xpovikd diGotnpa ival anapaitnto yia v
ektéNeon g oUpPaong Kat ya  Bepeiwon, doknan, fi/ka unnmnplEn Vopkav agidoewv pe fdon  olpfaon.

Mota ivat Ta Sikadpatd cag o€ oXEon Pe Ta npoaumxu oag Bsﬁopsvu KaBe @uoké npdowno ta dedopéva
Tou onoiou eival aviikeipevo eneepyuoiag and v Etaipein pdvet ta LI Mkaiwpa npdopaong: Exete
dikaiwpa va éxete eniyvaon kat va enaAnBedete t voppdtnta g enegepyaciag. Erat Aowndv, €xete dikaiwpa va éxete npdapaon ota
dedopéva kat va Adfete oupmAnpwpatkeég nAnpopopieq oxetka pe v enefepyaoia ou. Akaiwpa d16pBwang: Exete dikaiwpa va
pehetrigete, va dlopBaoete, va el fogte i va 1€ 0 oag ﬁsﬁopevn epxopevol oe enagri pe Tov
YneGBuvo Mpootaoiag Aedopévav (DPO) ota napt c. Mkaiwpa B - Exete Oikaiwpa va unofidlete

yla v niotonoinan evdeifewv pétpnang kat nupnusxpmv yevikod tpohoyiou yia yla v neg

apgofritong Aoyapaopiod and tov neAdm, yia T g (g upohoyi KuIUan atioewg 1ou neAd, yia anaMayr tou
nedm and tov GIA, yia v 1 mg Uy ’r g uUuﬁuunq po} yta v nepintwon g avdkAnang and tov neAdtn
g ndyag eviohig e€6ipAnang Aoyaplaopav péow motwukig kGptag, v v katayyehio g odpBoong and tov neAdm, yw ™
dlaxeiplon twv aunpdwv-napandvay tou nehdmn, yw v napoxr efouatodétang tou nehdtn npog v Etawpeia pag yia v dpon
eknpoownnang petpnt Tou neAdtn and dAAo npopnBeutA kat v katayyeAia tg oUpPaang, yla Tv eknpoownnan véag napoxig and
Tov nehdn, yta v unoPoAr ekdrilwang evdlapépoviog and tov nehdrn ae kBean g Etaipeiag pag, k.o Na mv enwowvevia pag pali
oag Kat pe okond T fEkuotn e§unnpétnai oag: Evdéxetal va xpelaotel va enkovaviisoupe pali oag péow email fi Aepevou yla
Blaxelplonkoug Anvnuq onm: ya nupuﬁzlvun yamv svnuspmun avapopikd e v nopeia g petagl pag ouvepyaoiag, yia tov oplopd
g enayy yio mv ﬁluxslpwn gy aunpdtwv A nopandvav oog k.0. Na w

GUUPGPQWON i TLG VOIKES Hag UNoX :‘0tav ya nopddetypa dny otV (o100e)ida pag, oto dladikuakd xdpo Tou
TEMH, anogdoetg tng evikig X ¢ f/kat tou A 0 Zupf g Etaipeiog (oupnephapPavopévav kat otoxeinv
(UOLKGV NPOTE) pe i eEouatoddan opifoupe Kat y JE WG eKnp g Ewpeing it guokd
npdowna ya ™ dlevépyel npnismv nou GNTOVIaL TWV ENXELPNPCTIKAV TG O p [[LRUR En v ewopav

Hpep Jug Kat v np 1 Kau ayaBv. Otav xpnutuunuluuus Khewotd kukhapata mhedpaong (CCTV) kau
Kapepeg nopodeing npokewpévou va eipuote o Béon va npootateloupe v no@dAel QUOKEV NPooBNWY, UNKGV Kal Twv
eykataotdoewv g etaipiag. Na v eyypagi ota newsletters kat v anootohi evyepdocwy Kat npospopav: Zntolpe npata T
ouykatdBeon oag kat akoAoUBuwg T died U popeiou aag (email), yua va AapBdvete newsletters g Etaipeiag
pag, oxeukd pe 1 Tehevtaies evnuzpmuslq Ka npouqmpsq pag. Me tn uuvkmuﬂaun Kat v akdhouBn eyypagn oag, Ba pnopeite va
HEVETE EVNUEPWHIEVOL OVOPOPIKG e TG VEES KO TG MPOTOPES Hag, NoU anooTENOUNE PE0E NAEKTPOVIKKV HNVUpIGTRY Kat
pnvbpata kewévou fi Instant messaging péow oxeukev unnpeatdv (yia napddetypa pe SMS, Viber, Push Notifications k.d.). l'a tn
Anproupyia Aoyapuaopod Méhoug: la v dnptoupyia Aoyapaopod Méhoug Ba npsnsl va pag dcdaete v diedBuvan tou n)\mpuvmou
axudpopieiou oug (email) kau va opigete toug dkou oug Ny 6 KwdikoUg npdap Tt v napoxii nAnpogoptav avapop
Ve 1o oéAn nou Ba anokopioete and  advayn uuppuunq napoxiig nAektpikou pedpatog pe tv Etaipeia pag: Mpoketpévou va oag
evnpepaooupe yia 1o Tt Ba nAnpmvms v nuumnv nehdmng g Erapeiag pag, Bu xpetaotei va pog anooteidete Kat va enekepyaatodpe
puroypagia and Tov i AeKTpIKoU pedpiatog and tov napadootakd npopnBeutri aag Kat Tov AeQVIKG 0ag
aptBpd yia va entkovavricoupe pog uuq ueum viber. la wv e§atopikeupévn enkowavia (profiling): 0¢hovtag va oag npoopépoupie
mv kohdtepn duvati epneipia, ta npuummku dedopéva nou guMéyovtat oto nAaioto ng oupfatkig pag oxéonc, evdéxetal va

yta anootohri e€atoy € e@doov éxete dioeL T OUYKTABEH 0ag, UNG TG GUYKEKPIPEVES

npuunuﬂsuslq nou B&tet 1o vopkd nhaioto.

otowela

aftnpa dloypapng Tav ng dv oag dedopévav Gav ta enekepyaddpaote pe Pdon v ouykatdBeon oag fi npokeliévou va
npootateooupe Ta éwopa oup@épova pac. e 6Aeg ug unéhowneg nepintiioel (0nwg evdewukd dtav undpxet oGpaon, unoxpéwon
enefepyaoing npoownikev dedopévav nou emBdMetar and to vopo, dnpdoto cuppEpov). To ev Adyw dikaiwpa undkenat oe
GUYKeKpIPEVOU neploptopiol i dev ugpiotatat aviloya pe tv nepintwon. Akaiwpa neplopopiol g enegepyaoiag: Exete dikaiwpa
va {ntioete neploplopd g eneepyaoiag twv npoownikev oag dedopévav oug Beg nepntaoe;: (o) Gtav apg {te v
akpifeta v npoownikev dedopévav Kat péxpl va yivel (p) drav otn dlaypagri ng dedopévav Kat
{nudte avii dlaypagric Tov neploplopid xpriang autev, (y) dtav ta npoownikd dedopéva dev xperdZoviat yia toug okonols enefepyaoiag,
06 eival wotdoo anapaitta ywa t Bepehiwan, doknan, unootipt§n vopkav afidoewv, kat (3) dav evavudveate oty enelepyacia
Kat péxpuva yiver enariBeuan Gt undpxouv vépipot Adyot nou pag agopouv Kat uneptaxuouy Twv AGywv yia Toug onoioug evaviidveate
omv snsEspvnum AlKﬂl&)pﬂ evaviiwong otnv enefepyaoia: Exete dikaiwpa va evavuwBeite avd ndoa ouyp omv enefepyaoia twv

i oag oug nou, 6nwg neptypdpetat nap Ut eivat yla oKonoug ewdjwy
OUPEPGVIRV Nou smﬁlwkuupe wg unelBuvol enefepyaoiag. Aaiwpa ot gopntétta: Exete dikaiwpa va Adpete xmplq xpsmun w
npoownikd oag dedopéva ae Hoperi nou Ba aag enttpénet va éxete npdafacn o autd, va ta xpnayy 1€ KL va ta enetepy
pe ug Kowag dadedopéves peBdoug enefepyaoiag. Eniong, éxete dikaiwpa va pag {nuivete, epdoov eival Texvikd EQIKTO, va
dwpipdooupe ta dedopéva ka aneuBeiag oe dMov unedBuvo enefepyaoiag. To dikaiwpa oag autd undpxet yia ta dedopéva nou pag
éxete napdoxel eoei€ kat n eneepyaoia toug dievepyeitat pe autopatonotnpéva péoa pe fdon tng ouykatdBeori oag i ot ektéNean
oxeuknic oUppaong. Aaiwpa avakAnang tng ouykatdBeanc: Onou n enefepyaoia fuoiletal omv ouykatdBeon oag, éxete dikaiwpa va
mv avakahéoete eNelBepa, xwpic va Biyel n vopdtna g sna{apvuumq nou Pagiotnke ot ouykatdBeori oug mpotod v
ovakahéoete. Mo va aokrioete ané o nap potd oog. pnopeite va aneuBiveote otov YneuBuvo
Npootacing Aedopévav (DPO). ritot  Anyopik Etaipeia «[IILTIOAHZ-TPIANTA®YAAQL & LYNEPTATEL AIKHTOPIKH ETAIPEIA», taxudpo
pn diedBuvan: Buotkioong Zogpiag 103, 11521 ABriva, emall erundgu Dandersenlegal.qr, Aépavo: 210-3626971. Exete dikaiwpa
unopolrig katayyehiag ot Apxii Mpootaciag Aedopé (www.dpa.on): Tnhepuvikd Kévipo: +302108475600,
Fax: +30210 6475628, HAektpovikd Tuxubpups(o cnnlacm pa.gr
AcgdAsia Mpocwnmikadv Asdopévwv. H Etaipein epuppdel katdMnAa texvikd Kat opyavetkd pétpa e otxo v aopodi
enefepyaoia v nposwnikav dedopévav Kat v anotponn tuxaiag anwAewg A po@iig Kat pn ef pévng flka
napdvopng npéofaong oe autd. xprian, tpononoinang 1l anokdAui tou. Le kaBe nepintwan, o 1ponog Aettoupyiag tou dtadiktiou
Kt 10 yeyovdg du eivat eAetBepo atov onotovdnnote dev enupénet va napaoxeBolv eyyungelg dut g efoualodotnpiéva Ipun npdowna
dev Ba anoktrigouv noté v duvatétnta va napafidoouy T epappolGyeva TexvIKG Kat opy i pétpa, dviag npdopaon Ka
npofuivovtag evdexopgvag oe xprion npoownikav dedopévav yia pn eouatodotnpévoug fi/kat aBEptoug okonolc.
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HPQN

EIAIKOI OPOI EMOPIKQN NPOTPAMMATON «EcoDrive HOME CHARGE>

E1. Avukeipevo
E.1.1 Pnidg oupguveitat 6u ot nopdvieg Ewdikoi Opot, ot onoiot apopolv ot ouppetoxii tou Neddtn oto Epnopikd NMpdypappa tou
NpopnBeuti «EcoDrive HOME CHARGE», eniouvdntovial omv dedviwg Kat vopipwg oupnAnpwpévn Kau unoyeypappévn Aitnon
NpopriBetag HAektpkrig Evépyetag, kat uneptoxdouv owwvdnnote aviiBetwv Mevikav Opwv, katd w dtahapPavipeva otov Fevikd Opo 1.1
g Luppdoewg.

E.1.2To Epnopuka Mpdypappa tou Mpoy i «EcoDrive HOME CHARGE» 1600 o€ VEoug 600 Kal o evepyou NMedteg tou
MpopnBeuti, e olkiokég napoxég, ot onofot eival, voppoL Katoxol NAEKTpIKOU/dv autokwiitou/wv kat entBupiodv va @optidouv To
UToKivNTd Toug Péaw Tou Popuatr, onoiog napéxetaL Kat ey and tov Moy i pe 1o ev BEpan Epnopikd Mpdypappa otov

Nehdtn ouvduaoukd pe v npopBeta Hhektpikng Evépyetag tg otkiaric Napoxii toug, katd ta avahutkag dlaAapBavépeva otoug
napdvreg Ewdikoug Opoug.

‘ApBpo E 2. Aipkewn

E.2.1H didpxeta tou Epnopikou Mpoypdppatog «EcoDrive HOME CHARGE> opiCetal atoug eikoot téaaeptg (24) npepoloytakoug priveg Kat
1iBetat og woxu katd v Hpepopnvia Evapng Mpopri HAextpikiig Evépyetag, wg aut eidikdrepa opiCetat ato ApBpo 12 v Mevikav
‘Opawv g Lippaong.

E.2.2 Metd 10 népag wv eikoot teoodpwv (24) pnvédv, n Lopfaon petatpénetat o opictou xpdvou, diénetat and toug Mevikoug Opoug
Kat dwtnpetat n woxdg wv napoviey Edwkav Opav E3, E4.3, E6 kat E7.

E.2.3 e nepintwon nou ené\8et Adon ri/kat katayyeAia tng LUpBaong ywa Adyoug nou opeih i oe 6tnta tou Mehdn
npw and t oupnAdpwon v koot teaodpwv (24) pnvev and v Hpepopnvia Evapéng MpopriBetag HAektpkrg Evépyetac, o Mehdtng
Ba empPapivetat pe 1o nood nou opidetat otov napakdtw Mivaka (Pritpa Mpéwpng Anoxapnong). aviloya pe 1o priva Madong
Eknpoownnang tou Metpnti tou and tov MpopnBeut, ftot:

\

AITHXH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

E6. Ynnpeoia «E-BILL»
Pntag oupgwveitar 6u o Meddng, pe tv éviagn tou ato Eunopikd Mpdypappa tou Mpoy i «EcoDrive HOME CHARGE», anodéxetat
avenipiAakta T nhektpovikii anootolr tou ekdotote ekdoBéviog Aoyaptaopiod tou (eite Evav eite EkkaBupiotikod), napatodpevog

10U dikaiwpaTdg Tou va AapBdvet autdv oe gviunn popepn.

E7. Npovépa

Me v éviagn tou NleAdn oto Epnopika Mpdypappa «EcoDrive HOME CHARGE>, o MpopnBeutric Ba duvatat va napéxet otov Mehdmn ta
e€fig npovépia:

E7.1Mpdowo Matonotntikd, pe to onoio Bu fefaicdvetat 6 yia tv nAekTpikr evépyeta nou Knmvn)\mua 0 ﬂa)\mnq [yl svkmuumun U
Kau eknpoowneitat and tov MpopnBeutr, éxet napaxBei wdnoon evépyela and ouyKEKPIHEVES 16 NapaywyiG NAEKTPIKAG
evépyelag pe xprion Avavewatpav Mnyav Evépyetag f/kat tuotnpdiv Lupnapaywyri HAsKIpluunu kat Beppdtntag YnAig Anddoang
(Eyyuriaeig Mpogheuanc).

E.7.2 AieukpwviZetan 6 to Mpdawo Ml
tou popnBeutr www.heron.qr.

E.7.3 HAektpovikd Maotonoinukd Aevdporpiteuans, to onoio 8a napéxetat and tov MpopnBeutd otov MeAdm petd v napapovri tou oto
ev 8épa Eynopiké Mpdypappa yia dcddeka (12) ¢ priveg Kat e o onoio Bu fefaidvetat n oupPoln ou Nehdtn oug dpdoeig
tIpIKiG ¢ euBdvng tou MpopnBeutd nou Aapp xwpa e ouvepyaoia pe dlapdpoug Nepifullovuikotg Gopeig. Mgov
ouykekpipéva yia kdBe dcddexa (12) ouvantod priveg nopapovig tou NMeddn oto ev BEpan Eunopikd Mpdypappa, o NMpopnBeutig Ba
avohapBdvet 1o kéotog ayopdg Kat piteuang evdg (1) dévapou yua Aoyapuaopd tou MeAdtn ota nhaioia avaduowoewv Kat ev yével
devdpoputeloewv, oug onoieg Ba ouppetéxet o MpopnBeutrig.

6 ekdidetat dnag emoiwg kot olppwva pe  dladikaoia nou opifetar otnv LotooeAida

E8.Opou I Xpiiong & Metapifaong Gopuoi

Mrvac Nlagang ’ Tog | 20c | 30¢ | 4oc | Soc | Gog | 7oc | Boc | Yog | 10o¢ | Moc | 120¢
E Metpnti

Pritpa Mpdwpng Anoxapnang (€) 940 | 905 | 669 | 824 | 788 | 753 | 707 | 672 | 637 | 591 | 556 | 520

Mrivag Mavdang
E gnnong Metpnti

Pritpa Mpdwpng Anoxdpnang (€) 475 | 44D | 404 | 359 | 323 | 288 | 242 | 207 | 172 | 126 | 91 | 55

130¢ | l40g | 150¢ | 16og | 170g | 180g | 190g | 200¢ | 2%og | 220 | 230¢ | 24og

H Pritpu Mpdwpng Anoxapnang epappdletat avd oupPohatonotnpévo Metpnti tou Mehdtn. To nood autd Ba xpewBel otov Tehkad
Noyaptaopd katavdlwong nhektpikiig evépyetag nou Ba Adpet o NMehdwng and tov MpopnBeutr kat Ba supdneidetar pe v Eyyinan nou
éxel katapdhet o Mehdmng.

E3. Tipég

H LupgavnBeion Ty katd t didpketa toxdog tou napéviog Epnopikod Mpoypdppatog «EcoDrive HOME CHARGE» tou MpopnBeutr Ba
eivat: INa mv npepriota katavlwon nAeKTpKAG evépyetag, avegapuitag tou Goug autrig, 0,1100 €/kWh. Na tv vuxtepvi katavdlwon
nhektpkiig evépyelag, aveapitwg tou Udoug autig, 0,0785€/kWh. Xpéwon Mayiou, avefuptitwg wnou napoxig (povopaotkr

E8.1 Me v katdpuon Luppuong NpopriBetag HAektpikig Evépyetag kat mv éviagn tou NMeddm oto Epnopikd Mpdypappa «EcoDrive
HOME CHARGE>, o poynBeutriq napaxwpet atov Mehdtn t xprion evég (1) ®opuotr wnou EVBox Elvi, ovopaoukng a€iag oktakooinv
neviivia eupa (850€) nAgov OINA 247, évavu pnviaiag xpéwang iang pe 1o Nood Twv TpLévia névie eupe Kat oapdva 0o Aemev (35,42€)
mAéov ONA 247.

E8.2 H dudipketa g napaxapnang xpriang tou Gopuoti atov Mehdn oupgaveitat oe eikoot 1€ooepig (24) priveg Kat apxidet and v
Hpepopnvio'Evapgng MNpopriBetag HAektpikig Evépyetag, dnwg autd opiZetat otov Mevikd Opo 12 tng Loppaong. H ouppuvnBeion pnviaia
xpéwan Ba anotunwvetat dlakpud otov pnviaio Aoyapiaopd katavdAwang npopriBetag nAektpikig evépyetag tou Mehdn pe v évdelén
<«ENEPFEIAKEL YMHPEEIEL» kat o MeAdng unoxpeoltat va v eEopAel ato aképato pad{ pe ug undhowneg xpedael tou Aoyaptacpod
Katavdhwong HAektpikiig Evépyetag. Pniadg ouppaveital pntd 6u o Mehding dev dikatottat va eEophel kexwplopéva TG xpewoelg nou
anotunavovtal otoug pnviaioug Aoyaplacpolg Katavahwong nAektpikri evépyelag nou exdidoviat yw v Mapoxn ou GMag oty
nepintwon autd o MpopnBeutrg éxet dikaiwpa va katayyeihet v napodoa ZupPaon ev ouvow kat va emPddet o fapog tou MeAdm v
Pritpa Mpdwpng Anoxépnang nou npofAénetat atov dpo E2.3 avwtépa.

E8.3 0 Gopuotrig napapévet otv kupiétnta tou MpopnBeutd péxpt v anomAnpwpri Tav koot Isuuupwv lZLi pnviaiwv xpewoewv og
ouvduaopd pe v nAdpn Kat oooxepn e§dpAnaN GA@V TwV XpEWOERV TV pnviaiwv Aoyapiaoy Awong nAeKTpIKrG
Evépyetag kat nopoxwpeital otov ﬂshmn uz ToU¢ sEnq Gpouc: EB.3.1 EykaBiotatat kat ouvdgetat pe tov Metpntd tng eykatdotaong tou

Upuok, e i xwpic petpnti Sinkig eyypagric). 2.90€ avd npepodoyiakd priva, petpodyievo we tpudvia (30) npépes.

Eb. Exnidoerg

EL.1 Lupgaveital pntdg du katd v didpketa g LopBaong Ba napéxetat Ekntwon neviivia eni tog ekatd (50%) eni tng Nuxtepvig
KatavdAwang (kWh) tng Mapoxric, n onoia 8a motévetat otov ekdotote exdoBévia EkkaBupioukd Aoyapuaapd tou MeAdtn.

E&.2 AieukpwiCetal 6u omv nepimwon nou o NMeldtng de dlaBEtel petpnti dinig eyypapic, 1o pidvia eni toig exatd (30%) g
Hpepriotag KatavdAwang (KWh) tng Mapoxig tou Ba AoyiZetat wg Nuxtepii Katavdlwan, eni tng onoiag Ba napéxetat Ekmtwan nevivia
eni to1g exatd (50%). n onoia Ba notévetal otov exdotote ekdoBevia EkkaBaptotikd Aoyaptaopd tou MeAdrn.

E&.3 Ynd v emupUagn tou dpou E.5.2 katwiépw, Katd v didpketa g Loppaong Ba napéxetat Ekmwan oapdvia névie eni tolg ekatd
(657) eni g Avtay i Xpéwang tng Hpeg Katava\ Kat gupdvia névie eni Totg ekatd (45%) eni g Aviaywviotikig
Xpéwong g Nuxtepwvriq Katavdhwang tou Aoyaptaopod (e€ g Xpéwong MNayiou) wg enPpdPeuon, otnv nepimwon g
enpdBeapng eE6pAnang tou ekdotote ekdoBEviog Aoyaptaopiod. Méov 6tav o Mehdng tou Epnopukod Mpoypdppatog
tou MpopnBeutri «EcoDrive HOME CHARGE» eEopAei 1o alvolo tou Aoyaptaapod tou (eite Evave, eite EkkaBapiotikou) péxpt kat mv
kaBoptapévn npepopnvin Miewg autod Kkat dev €xet dMeg AnEinpdBeape opeég npog tov MpopnBeutd, tte o MpopnBeutig Ba
napéxel Ekntwon oapdvia névie eni totg exatd (45%) eni g Aviay fig Xpéwong g Hyeg Kataval Kat oupdvia névie
eni o1 ekatd (457%) eni g Avtay fig Xpéwang g Nuxtepwriq KatavdAwong tou 9 ef évou A 0, eite
“Evavu eite EkkaBapuotkod (e§atpoupiévng tng Xpéwang MNayiou), n onoia Ba notévetat otov apéowg endjevo Aoyaptacyd tou MeAdtn.

YKERPIY

ES. NoAwukii OpBiig Xpﬁvnc.

E5.1 To Epnopuka Npdypappa tou g i «EcoDri
onoiag opiCetal o¢ eikool TE00EPI lZA) priveg and v Hyepop
opietat oto ApBpo 12 wwv Mevikev Opwv tng Lippaong.

E5.2 H Mohukri OpBri Xpriong agopd ouvohikn vuxtepwvil katavdlwan péxpt tou Goug tav evviakooiwv (300) kihopatwpav (KWh) avd
Tetpdynvo.

E5.3 0 é\eyxog tipnang g Mohukrig OpBiig Xprang Ba npaypatonoteitat e tov ekdotote EkkaBapioukd Aoyapuaopd nou Bu exdidet o
NpopnBeutig npog tov Neldmn katd t didpketa g ipPaong, 6nwg outi opietal avatépw otov Ewikd Opo E2 ri otov Tehkd
ExkaBapioukd Aoyapiaopd nou Ba exdaoet o MpopnBeutrig npog tov MeAdm oy nepintwon tng kaB" olovdrnote tpono Adang i
npoyevéatepng Aigng g Luppaong. Le nepintwon unépPaan, o Mehdng de Ba dikawodtar v Ekntwon nou opidetat avwtépa otoug
dpoug E4.1 kat E4.2 yo v AwBeion noodnta nou uneppaivet o Uog tou opiou tng MoMukrig OpBrig Xpriang tou Opou E5.2.
VWTEPW.

HDME CIIARGE» diénetal nno Nohwukri OpBrig Xpriang, n ddpketa toxtog g
{aEvapgng Mpoy HA ig Evépyetag, wg aut edikdtepa

MeAdtn npoketpévou va xpnaty  Kat y6vo yia T (PAPTAN Tou QUTOKIVITTOU Tou, anayopeudyevng g expioBworig
U fi g kaB" olovBrinote tpdno napaxcdpnong autod i g xpriong tou oe Ttpitous. H eykatdotaon Kat oGvdeon tou Popuath
npaypotonoteitat anokAetotikd pe empéhew kat euBivn tou Mehdtn. O MeAding opeidet va pnv sneppulvsl otov Qopuorr. Kde
enépfaon fi oMaoyi i onokatdotaon BAGPng tou Goprioti mpayy {ta and nf 6 tou MpopnBeuti fi and ewdikedg
efouatodonpévo Zuvepydtn tou MpopnBeutd. O Mehdg unoxpeoltar va napéxel eheuBepn nmpdoPuon oto npoownikd f
ek pévo Luvepydm tou Mpoy iy ehéyxou rifkat PAGBng katdmv ouvewvorigew Tou
Nedtn pe tov NpopnBeutri i eEouatodotnpévo Luvepydtn autou. E8.3.2 Mupéxetat pe eyyunon yia xpovikd didotnpia eikoot teaodpay (24)
pnvév and Tv napaxapnan tng xprang autou atov MeAdn. H eyyunon auti dev koAuntet g nepumtadaeg nou o Mehding €xet enéppet
otov Qopuiot 1 €xel yivet kakri xprion autod i aMayi i enixetpriBnke anokatdotaon PAGBng Tou Popuatr dxt and npoowniké A
el pévo Luvepydn tou MpopnBeutri aMd and tov Meddm 1 e§ouatodotnpévo Luvepyd autou. E8.3.3 0 MeAdtng oe nepintwon
(Bopdc, PAdPng tou Goprioti nou opeiketat og dikii tou npdgn H/kat napdAewdn, eEupoupévng g @Bopdg and ouviin xprian,
Pupivetat pe 10 ekdotote noad nou avaypdgetat oto site tou MpopnBeutr (www.heron.ar) eve oe nepintwon kataotpogric tou Goprioti
enifapuvetat pe 1o nood nou avuatowel otv agia tou Popriatr nou avaypdepetat atov dpo E8.1 avetépw, npatpoupévav tav pnvigioy
Xpewaewv nou Txdv éxet fidn katafdet pe tv napotoa Loppaon. E8.3.4 Le nepimwon avukatdotaong tou Popuiatr katém atuipatog
Tou lleAdtn, o Popuiotrig eniotpépetar evig déka (10) npepav otov MpopnBeutri pe empéhera tou Mehdtn oe éva and ta Kataotripata
HPON kat ot katd nou napehigBn pe dAa ta nopeAkdpeva nou nepieixe Kotd v apxikr napaAafr. Le nepintwon nou o
Dopuorig dev eniotpugei evidg Tou aveTEP® oploBEviog Xpovikol ipatog, o MleAdtng empPaplvetat e 1o Nogd nou avuiatoixet
otnv af{a tou Popuotr nou avaypdpetat otov dpo EB.1 avwtépw, apaipoupéva TV pnviaiev Xpewoewv nou Tuxdv Exet fidn katafidiet
pe v nopodoa Luppaon.

E8.4. H kupidtnta tou Gopuot petapiddetar otov NMNeAdn petd v ndpodo eikoot teaadpawv (24) pnvev and v Huepopnvia Evapéng
NpopriBetag HAekipkriq Evépyelag, pe mv tautdxpovn napuxdpnon xpriong tou Gopuiotd und v npolindBean g nAipoug Kat
ohooxepoUc e§pAnang Twv ouppuVNpEvY pnvainy Xpewoewv yia t xprion Tou Popuoti cwpeutkd pe v nAripn Kat oAooxepn
efdpAnan twv Aotnv ouvoNikav xpedaewv npopriBelag nhektpikiig evépyetag tou Aoyaptacpod katavdAwang tg MNapoxrg Tou.

E8.5 Inv nepimwon nou n napotoa 0pPaon Mier i katayyeABei yw Adyoug nou ogpeih 0e Tou Mehdmn, npv ™
oupnAipwon Twv koot teaadpwv (24) pnveov and v Evapgn NMpopriBetag HAektpikig Evépyetac, o Medding emPaplvetat pe t Pritpa
Npdwpng Anoxapnang katd ta dtoAapBavdpeva otov Opo E2.3 avetépw.

PUYH

Ynoypagpn/Z@payida NeAdtn
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AITHXH/LYMBAXH NMPOMHOEIALZ HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX
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TENIKOI OPOI LYMBAZEQN MPOMHOEIAL HAEKTPIKHL ENEPTEIAL EMTMOPIKON MPOrPAMMATON ECUDRIVE H[]ME CHARGE

H Avévupn Etaipeio pe mv enwvupio HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA, n onoia edpelet otv ABriva Atukig, eni g A.
Megoyeiwv ap. 85, TK 11526, AOM 099810593, appodiétntog AQY GAE ABHNON, pe ApiBpd TEMH: 005805601000 kat pe Kwdikd Mntpaou
Tuppetexoviav «ZQXHERUNTHERMELC» (epekric: «[lpopnBeutrig») kat 0 Nehdng, ta otowxeia tou onoiou kataypdgoval ot suvnppgvn
dedviwg Kat vopipwg A Kat unoyeypappévn Aitnan lpop ¢ HAektpukrig Evépyetag, ouvdntouv v nopodoa olpfaon
Kol ouppwvouv yia v npopnBeta nAEKTpIKG evépyelag, olppwva e Toug UKuAuuBDuq Gpoug Kat uppuvies:

TENIKOI OPOI (I.0.)

1. Opopoi

1.1. O «ZipPaon> voeital n éyypapn ouppavia peaky tou NpopnBeutd kat tou Mehdmn yia v npopriBeta HAektpukrig Evépyetag kat
anoteheital, katd oetpd wxvog, and v Aiian MpopriBetag HAextpikiig Evépyetag, toug Ewdikoug Opoug Kat toug Mevikolg Opoug, Aa
¢ 10 avetépw Eyypupa (v eviio Kau olvoho kat Kotapyolv kdBe dMn nponyoUpevn Eyypagn i npoopiki
petaéy toug ouppavia.

1.2. 0t Gpot pe Kewpahaia nou Bev opiovian dagopetkd atoug nopdvieg Mevikoug Opoug Ba éxouv Tv éwota nou toug anodidetat om NouoBeoia.
1.3. Lupgaveitat 6u:

1.3.1. e nepi nou 0: Gv, petd v katdpuon tng napotoag Luppaang, véa idn &ni g npopriB:
fi/kat Kotavahwong nAEKTpIKIG evépyelag, péow puBjoTkev f/Kat vupuﬂeuKmv u:xpmv oL VEEG QUTEG npuuqu xpewoelg Ba
KoBiotaviat unoxpewtikeg vlu Tov MeAdn kot Ba epuppddoviat eni Twv Aviay p Tou Aoyapiaopiot tou petd T ndpodo
Tpudvea (30) npepddv and tv 3 WV VEQV N[ D! oy {da tou Mpop i

1.3.2. Metapohég/npoaBrikeg ot Pubuildpeveg Xpsn’)nslc kat gui Aownég Xpeaael, ot onoieg fpiokovial ektdg oaipag entpporig tou
MpopnBeuti kabag Kat tp and tov [N i Opwv tng LupPuong ouvenein Beanioewg kavivay uvuvKuunKuu ﬁlKulou n
ekdooeC dIkaoTIkrg unutpuunq 1l andgaong snonuKnc apxiic A loknukod opydvou, nou dy ull]

‘0

f p §

3. Ynoxpedoeig - Anhioeig - Eyy
31.0 I'Ipounﬂsumq dnhdvet kat awuuml npog tov MleAdtn 6u, wg éxet and to vépo kat ta cuvaMakukd ABn unoxpéwan:
3.1.1. Bo pei 1 NopoBeaia.

3.1.2.00 KaBe voppn npaén, npokewEvou va
Mwxerpiotd, wg Eknpdownog Popriou yia tov/toug Metpntii/ég tou MeAdmn.
3.1.3. 60 avianokpivetat kal’ 6An  dudpketa g Lopfaong, xwpig unaiua kaBuotépnan kat Ba diaxelpiZetal To aivodo Twv nopandvav
fi/kat aunpdtev tou Mehdn, katdmy apotpaing evnpépwan Kat cuvepyaoiag, kat Ba napéxet otov Mehdn 1o oivoo TV Mnpogopdv
nou npoPAénovtat and to vopo ag oxéon pe o avitkeijievo g Lupfoong.

3.1.4. Exe kataprioe kat eq;upuu(al «Kadwa Asuvm)\ovm: Eanmvmvmq pie Mlehdn» pe otéxo v o Yével npootacia 1wV KotavaA@Tedv
and pn dlagaveis, emBeTkég i nap G NPOKTKES G KaLnp

3.2. 0 NeAdng Bnhcivet kat eyyudtat npog Tov ﬂpounﬂsum o

3.2.1. ‘Exet kot diatnpet oe aopoi Tov/toug euplokGpievo/-oug oty Ey i tou Metpnti/-€g, npokewévou va
KoBiotatal ekt n pétpnan g anoppo@@peVNG and nuTAv/-oUg NAEKTPIKIG EVEPYELDS Kal va KOTAOTE EPIKTA N ektéNean Tng
Llppaong.

3.2.2. Ba efophei vopipug kat

010V 0IKe{0 nivaka, nou tnpeitat and tov Appddio

unpoBEapwg dhoug toug Aoyaptaopiolg nou tou anoatéMet o MpopnBeutic, olppava pe tov 0.9,

3.2.3. Bo yvwotonoiel eyypdpag atov Mpop fi v npdBean fig Tou and v Ey Tpudvia (30) npépeg
npw v pepopnvi ) epboov dev enBupel v tpononoinon g LopPuong Adyw peteykatdotaong kat oty
P auti @g npepopnvi ¢ Adong g nopodoag Ba Aappd n Huepopnvio Adgng Mpop ¢ HAektpkiig

Evépyetag. To {dio wxdet kat otv  nepimwon, nou o Mehding dev yvwatonowioel v anoxwpnon Tou A dev v yvwotonotioel
unpoBéopwg, ondte n opPoon MpopnBeag efakohouBei va toxder péxpt va Adpet xmpu n nuuun G €KNPOOYNNONG Tou/twv

v avtigtowv dpwv g Luppaang, dev ouviatolv Movopepn Tpononoinan v dpwv g Lippaang and IOV NpopnBeuti, ﬁeuusuuuvm

Metpnti/-cdv tou NeAdrn, Gnou wg npepopnvia autodikaing Adang tng LupPaang Mpop ¢ n npepopnvia naveng g

Mépn and v npepopnvia wxUog 1oug Kat evowpi Xwpig nepartépe tino i ot L0pBaon, Ty VIOg 1 Kaapyeviog

X0V uLoTdpevoug Gpoug tg Luppaang nou Epxoviat oe aviiBeon pe autolc, ektdg edv and v uwﬂsmun T0UG ENEPXETaL OUTLAIANG

duapevii enidpaan, n onoia duvata va kataouioet Biaitepa enaxBr mv ektéhean g LupBaong yio kdnoto and  Mépn, o Mépog autd

Ba dikatottat va npofei oe katayyehia tng Lpuang pe nponyolpevn éyypagn ewdonoinan evidg tpidvia (30) npepoloyakav nepev.

1.4. Ta toug oKonoUg tng LGpBaong;:

1.4.1. Og «Aviayevioukég Xpedoeig» voolvial ta opedpeva nood nou npoPAénovtat atov I.0. 7.1 tng Luppuong.

1.4.2. O «Appodiog Awaxerprotiig» voeital o Katd nef KTV ypagpéy appddiog opEag, ritot:

* 0 «Awxewpiovic g Ayopdg HAexpukiig Evépyewac» (n avidvupn etawpein «EMnviké Xpnpauotiplo Evépyetag AE).

* 0 «Aaxewpuovig ANE & Eyyuil Npoégh (n avédvupn etaipeia «Awxeprotric AME & Eyyurioewv Mpoéheuang A.E»).

* 0 «Auxeypoic tou Aikrdou Aavopiic» (n avevupn etaipeia «Aaxerpiotrig tou EMnvikod Awtdou Awavopric HAektpikrig Evépyetag

(etpegric AEAAHE) otnv onoin éxet avateBel n diaxeipion tou eMnvikou diktdou diavopric nAeKTpIKAg evépyelag kal n dlaxeiplon Tou

diktlou v Mn Aluuuvﬁsbsusvmv Nnawv).

0« (popd tou Zuoiy

143.0¢ «Auﬂun» voeitat 1o EMnvikd Aikwo Aluvounq Hhekpikrig Evépyetag (Xapnhr & Méan Tdon) kaBag kat ta HAektpikd Luotipata

v Mn Aguvdedepévav Niowv.

1.4.4. Og «Eykavdotaon» vogital kaBe eykatdotoon kupdtntag i/kat ekpetdMeuang tou Nedd, n onoia npoodiopiletat ewdikdtepa

otnv Atnan Kat ot onoia o MpopnBeutrig npopnBetet HAektpiki Evépyeta.

1.4.5. 0¢ «ExkaBaponkii Mlepiodog> voeitat 1o xpovikd didotnpa tesodpwv (4) pnvev i onuloﬁnnme Mo xpovikd didotnpia nou opiletat

om NopoBegia, katd v onoia npayuatonotodvial and tov apudio Ataxelplatr, ol Katapetprioelg g NAEKTpIKIIG

evépyelag Tou/tav Metpntri/-v tou Mehdm.

1.4.6. (¢ «Evohii adong Exnpoodnnang» voeital n eviohi nou didet o MpopnBeutig npog tov Appddio Awxelpiatri npoketpévou va

nadoet n eknpognnan tou/twv Metpntr/-av tou Mehdtn and tov MpopnBeutri.

147. O¢ «Evdavog Mehdwng» voeiwt o Nedding mou mAnpoi 1@ Kpuripla nmou €Beoe n unoupywn andgaon AS-HA/B/O

1.21/12112/20.06.2013 (®EK B1521/21.06.2013). 6neag autr éxet tpononotnBel kat toxdel.

1.4.8. ¢ <Hpepopnvia EvapEng MpopiBewng HAexpwiiq Evépyewag» voeitat n npdtn npuépu npopriBetag nhektpikig evépyetag atov

Nehdn and tov MpopnBeutr, olppava pe t Loppaon.

1.49. O «Hpepopnvia Aqgng MpopiBeiaq HAextpikig Evépy voeital efte n npepopnvia nadeng Mg Uy

Metpnti/-cdv tou MNeAdn ané tov MpopnBeuti eite n nponyodpevn g népag €vapgng oxdo g drikwang eknpoownnang Metpntii/-cv

uno ov I'Ipupnﬂeum 6nota ek v 6uu 2 nsplmwucmv enéNBet vwpitepa, 6nawg o npepopnvies autég kaBopiZoviat and tov Appddio
otovl

11.10 0g «Knvnvam Ayopic HAektpuiig Evépyewag» voolvrat ot éf (PO fitot:

- «Kavoviopdg Aewoupyiag tng Ayopdg Endpevng Huépug kot tg Evionptpnvmc Ayopdc>» (Andpaon PAE un’ ap. 1116/2018 (OEK B*
5914/31.12.2018), dnwg exdatote toxUet.

- «Kavoviopég ExkaBdpiong g Ayopdg Endpevng Hpépag kot Evonpepiowg Ayopdg» (Andpaon PAE un’ ap. 112542019 (B°
l»ZH/lZ 02. 2[]20) u’nmq smiumra LoxeL.

\ N

fig Ayopds (Ayopdc Mapayey Andpaon Enuponriq Kepohaayopdg un’ ap.
1/872/4 3200 (mEKB “141/21.04. ZI]ZUl onmq eKGoTote Loxlel.
K nég Ayopd ESiooppot Andepaon PAE un” ap. 1090/2018 (DEK B" 5910/31.12.2018). 6nwg ekdotote oxdel.

- «wampoq ExaBdpong B¢ocwv Ayopdc E§ooppdnnang> (Andpuan PAE un’ ap. 943/2020 (PEK B 3076/24.07.2020). dnuwg exdotote toxet.
1.4.11. Qg «Keddikeg> voouvia ot Katwiépw avaypagppevol, ftol:

- «KAEAAHE»: 0 Koddikag Awxeipang tou EMnviko Aktdou Aavopriq Hhektpikiig Evépyetag (Andipaan PAE un” ap. 395/2017, OEK B
78/2017), dnwg autég ekdotote LoxGel.

- «<KAEZMHE>: 0 Keddikag Awaxeipang tou EMnvikod uotipatog Metagopdg HAektpikig Evépyetag (Andaon PAE un’ ap. 1412/2020,
OEK B’ 4658/22.10.2020). dnwg uumq sxumnts LoxGeL.

- «KMAN»: 0 Koddwkag Ataxeij pétwv Mn A pévav Nnotdv (Andpaon PAE un’” ap. 39/2014, (OEK B’
304/11.02.2014), dnwg autég éxet Ipunnnmnﬂsl Kol LoXGeL.

- «KIMHE>: 0 Kedwag MpopriBetag HAektpikrg Evépyetag oe NMedteg (andgaon tou Yepunoupyod NEKA, OEK B” 832/09.04.2013), dnwg
auTég éxet tpononotnBel Kat Loxdet.

- «KAANEEN>»: 0 Keddwag tou Awxewptotri ATE kau Eyyurd Mpoé, Andep
6nwg autdg €xet tpononotnBet kat oxdel.

1.6.12. O «Aoyapraopdg> voeitat o Aoyapaopdg npopriBetag nAekipikiig evépyelag nou exdidetal kat anootéMetat pnviaiwg and tov
MpopnBeutr atov MeAdtn Kat pe tov onoio tpodoyeitat n katahoyGpevn otov/-oug Metpntr/-€¢ tou MeAdn nhektpkn evépyela, ite
petpnBeion (EkkaBapotikdg Aoyapiaopdc) site exupepevn (Evavu Aoyapiaopdc).

1.6.13. 0 «Mepniig» vogitat n petpntikr didtagn, n onoia €xet ey { 010 onpeio (A
Tou MeAdn pie o Aiktuo, und ta edikdtepa atoixeia nou opidovat otv Aétnan.

1.6.14. 0¢ «Mn Awouvdedepéva Nnowd» (eegric MAN) voolvtal t vnotd tng EMnvikig enikpdretag, v onofwv to diktuo diavoprig
nhektpikig evépyetag dev ouvdgetat pe 1o eMnvikG oUoTnpa petaopdc NAEKTPIKAG evépyetag Kat 1o eMnviké diktuo diavoprig
NAEKTPIKIG EVEPYELTG TG NNEPWTIKIG XEPag.

PAE un’ ap. 509/2018, ®EK B" 2307/18.06.2018).

Kat 0Gvdeang g Eykatdotaong

6> (n avavupn etaipein «Ave§dpttog Awxerplotriq Metagopdg Hhektpkg Evépyetag A E»).

I G tou/twv Metpnui/-av tou Nehdmn, dnwg auti koBopiZetat and tov appddio AluXElpll]In Kotd to opupeva otoug
Kodikeg Aluxstpmnq Awtiwv. Koo uuq 8o (2) g dve nsplmmuetq appdoviat Goa opiovia otov .0.11.5.

3.2.4. Bu evnpepaoel eyypdpag tov MpopnBeutn, oe Mn entBupel T tpononoinan opwv Inq Zuu[}nunq
(evdewukd: og nepimwon aMayrig wv otowxeiwv enkowaviag tou MeAdm 6nwg nx. g dieuBivoeng ¢ wv Aoyapiaoy
Kotavdwang). unopdMovtag oxeuxn Aitnon, tould pudvea (30) npépeg npo g entBupntig npepopnviag tpononoinang tng
napotoag.

L. hdpkew

4. Yno v empidagn v Edikev Opwv g nopotoag, n Lippuon oupgaveital aopiotou xpdvou kat tiBetal oe toxd katd mv
npepopnvia unoypagrig g and t Mépn. H extélean g LipPuong apxiler katd v Huepopnvia Evapeng MpoprBetag HAektpikiig
Evépyetag kat Myet katd v Hpepopnvia Argng NpopriBetag HA ig Evépyetag.

4.2. Me v unoypagn g napotoag, o Nehdtng e§ouatodorel tov MpopnBeut va unofdMet atov Alaxetpioti tou Aktdou Awavoprig
Ainpa Eknpoocnnang Metpnti Gopriou XT yia tov/toug Metpnti/-£¢ tou, katd ta dwhapBavipeva atov I.0.3.1.2.

5. HAektpukég Eykataovdoetg Napoxiig - Napahapiiq HAexpwiiq Evépyetag & MlpooPaon oe Metpnui/-é¢

5.1. 0 MpopnBeutig Ba napadider v nhektpikri evépyeta amv Eykatdataon tou Mehdm, eva o Neddg Ba v napulapfdvet oto/ug
Metpni/-€g tng Eykatdotaong tou and to AlKIuo oUpQva e Ta edikdtepa opllouevu ot NopoBeoia.

5.2. Ot Metpntég, ot onoiot €xouv { ow onpeia npopn g E Tou NeMdmn and tov Appddio Alaxeipioti,
Kataxwpodvial otn Bdon dedopéviv Metpntcdv, v onoia kataptilet Kau Ianl 0 Apuoﬁluc Amleplmnq 0 HsAurn: euBlvetat yua v
(puAagn g Eykatdotaong kaBeg kat twv v 1ou Appiodiou Awaxetpiati nou Bt omv Ey T0U Kat und on
dev Ba npofei oe enagn, enéyfaon i kag" pono nopafiaon g EvKumumunq KL TGV EVIOE QUTAG OUOKEUGV,
oupnepiapPavopévav tou/twv Metpni/-wv. Le kdbe nepimwon BAdPng, Bopdg, i aMoiwang g Eykatdotaang napoxrig nAeKTpIkig
evépyelag petd and enépfaon tou Mehdm A twv np autoU, o Mehdtng pntag anodéxetat tv dia euBuvn tou.

5.3. e nepimwon katd v onota o Mehdmng avingBel 6u kdnotog f/kat kdnotot Metpntig/-€ éxev-ouv  unootel {nud i PAGPn.,
opeilet va evnpepoel apéowg Tov Appddio Ataxetpioti kat tov I'Ipopnﬂsum swputpmq

5.4 Le nepinwon katd v onoia o Mehdng petapepBei, i dnpoupyrioet véa Ey , nou Ba anawet véa ouvdeon pe
10 Aikwo, f/kat véo/véoug Metpni/-€g, tte o Mehdtng @épet v unoxpéwon g npounﬂsmq Toulwv @G dve Metpnti/-av, oe

ouvepyaoia pe tov Appddio Aaxerpioti Atktdou.

5.5. Onoieodrinote dundveq npopri Y g WG Kat pricewg nAektpoloyikoU efonhiopod peta€l v onpeiav
ouvdéoewv Tou/twv Metpni/-cv Kot wv KGOV NAEKTPOAOYIKGY £y tou Nehdm, Pupivouv tov teheutaio
ANOKAELOTKAG.

5.6. 0 Mlehdtng ogeidet v enupénet otoug eouatodotnpévoug npootnBévies, eknpood A pyohdpPoug K.0.. Tou
Appodiou Awxetprotr tv npdefacn owv Eykatdotaor tou dote autoi va duvaviat va pVOUV TIG OppodIGTTEG Kat )
Toug Kad toug Gpoug tng LGpBaong kat v Keipievn vopoBeoia.

5.7.Ta Mépn avayvwpiZouv 6u o€ nepintwon pdvipng PAAPNG tou/tav Metpnn/- wv oApuobluc plotig (at va pepiy

Yo v deon avukatdotaon tou/twv Metpnti/-cv, evnpepad
Metpnui/-av.

6. Metpiioetg kat Exupiogi Katavdl

6.1. Ul petprioelg Th)V fit@v nou and tov Nlehdn pyoUvtat and tov Apuddio Aaxetpiotr.

6.2. Pntédg oupaveitat pe v napodoa 6t 1o alvolo T KaTapey noodntag nA fig evépyetag Ba AoyiZetat wg nhektpiki
evépyela n onoia napaoxéBnke and tov I'Ipuunﬂsum Me v empitagn tou I.0.6.6, o petpnuikd dedopéva nou anootéMoviat otov
MpopnBeuti and tov Appddio Awxeipiatri ofl i va npofei otv wpoAéynan tou Nehdwn, anotehodv nrpn
anddetn v anatwioewv tou MpopnBeutn & avuvu xou Nehdn.

6.3. H katd 1 endpeva dpBpa tpoAdynan g atov MeAdtn katahoyi{Gpevng evépyetag oe kihoPatipeg (KWh) Sievepyeitat (o) pnviaiwg
olP@wva e T KTynoeLg and wtoptkd atowxeia tou Mehdtn nou napéxet o Appddiog Axetpiatri kat (B) avd i Nepiodo
fdoet 1wy petpnBelotv nogotitayv NAEKTPIKIG EVEPyeLag nou Katapetpavial atov/atoug Metpnui/-£g tou MeAdmn.

6.4. e nepimwon kotd v onoia o MpopnBeutrig aduvaret va ekdwoet Aoyaplaopd fdoet v noootitwy NAEKTPIKAG evépyelag nou
petpriBnkav npaypaukd, ete Ayw PAdfng Metpnn, eite Adyw kaBuoteprioews oty anootoAd i akGpa Kat Adyw pn anootodig Twv
petprigewv and tov Appddio Ataxetpiatii, o MpopnBeutriq dlatnpel o dikaiwpa va npopel ae eddoyn etiynan v xpewoewv nou Bu
enBaMet g tov Mlehdn, alppwva pe ug dlaBEoeg petpriels 1 w wtopikd otoixeia tou MeAdmn. O MpopnBeutriq unoxpeottat va
avanpooappdaet toug Aoyaptaopol autols poAig ot npaypaTké nogdtnteg Katagtolv dlaBEawyiec. Edv ot npaypatikég noodtnteg dev
eivat duvatév va npoadiopiatody, o unohoytopdg toug yivetal fdoet wv ekkaBaplopévav and tov Appddio Aaxelploti nogotitwv.

6.5. H duadikaoia ektipnong g (A Tou MeAdtn Ba ompidetar oug notonotnpéve katapetprioelg npog ekkaBdpian nou Bu
£xet Adfet o MpopnBeutrig and tov Appddio Awaxetptotr, yia to xpoviké didotnpia tg eknpoadnnang g Eykatdotaong tou Neldn and
Tov Mpoy i eve) oTg doelg nou o Mg fig dev éxel Adpet ug napundve katapetprioelg €0Tw kat pia opd, n dladikaoia
ektipnang g katavlwong tou Medmn Bo ompiCetan: o) ot wtopkd otowein petprioewv g Eykatdotaong nou Aappdvet o
MpopnBeutrig and tov appddio Awaxetptatr, 1 onoia agopotv ato xpovikd didotnpa tng eknpoocnnang g Eykatdotaong tou MeAdn
and dNoug MpopnBeutég kat f) oo npogik katavaAéoewv Phoet Katapetprioewv nou eivat daBéoweg o féon tou MpopnBeutd yia
Nopoxéc aviiotoou peyéBoug pe napdpiota xprion (péoog dpog katavahwoewv yia aviiotoxeg MNupoxés Kat yia aviiotoxoug priveg
napeA8oviav ewv). 0 1ponog Yiopod tou pécou 6pou o€V, nou Ba xp {ta1 wg Pdon yia tov und kdoon Evavit

ag axetkd tov [l Vll] v teNkn XFC(JJUI'I ou KUU‘DUC vy

1.4.15. Qg «NopoBeoin» voolvtat ot Népol, o1 Keddikeg, ot Kavoviopoi kaBeg kot kdBe dMn vopoBetkn, i i pubp
dudta§n nou puBpidet. aopd f ennpedlet m LpPaon i v ektéhean T, dnwg aut exdotote LoxUel.

1.4.16. Og «Népow> vooivtar o N. 2773/1999 (BEK A286/22.12.1999) kat o N. 4001/2011 (BEK A'179/22.08.2011). 6nwe autoi éxouv
TponononBei kat Loxdouy.

1.6.17. Qg «TEA> voeitar n Tyri ExkaBdpuong Ayopdg, dnAadn n i v onoia exkaBapiCetal n Ayopd g Endpevng Hyugpag tou
EMnvikou Xpnpouotnpiou Evépyetag kot dlapoppevetat and to ouvduaopd twv Eviohav dAnang kat twv Eviohv Ayopdg nou ikavo-
notoGvat o npepriota fdon, ota mhaiota g Aettoupyiag g Ayopdg tng Endpevng Huépag. Lug neploodiepeg nepuntaioets, n npepiiota
TEA oupnintet pe v npoapopd g teheutaiag povadag nou npénet va Aetoupyrioet yia va kaAugBei n {fitnan oe npepriota pdon.
1.6.18. O¢ «Avanpooappoyi ExkaBdpiang Ayopdc» voeital n avanpooappoyn 1wv Aviaywviotikav Xpewoeav, 6nwg auti npopAénetat
otov Katwi I.0.7.3 tng Lopfaonc.

1.6.19. 0 «PAE» voeitar n PuBpotikii Apxni Evépyetag. g «Zéompa» voeitat 10 EMnviké Luotnpa Metapopdg HAektpikig Evépyetag
(YnAig kat Ynepuinrig Tdang).

1.4.20. Qg «YneiBuvog Npooracing Acdopévav» voeital n oxetki évvow nou npofAénetat ato GpBpo 4 nap. 7 tou un” ap. 2016/679
T'eviou Kavoviapot Mpootaciog Mpoownikev Aedopévav (GDPR).

2. Avukeipevo

Ané v Huepopnvia'Evapéng péxpt kat v Huepopnvia Adéng MpoprBelag HAektpikiig Evépyetac:

2.1. 0 NpopnBeutig unoxpeottat va npopnBetet nhektpikit evépyeta oy Eykatdotaon oppwva pe Toug 6poug TG napodong Kat 1g
duotderg g NopoBeaing kat o Mehdng unoxpeoutal va katafiddet epnpoBéopng Kat npoonkoviwg TG apoBes Kat xpedoelg nou
npoBAénovial otv napotoa kat otnv NopoBeaia yia v o€ autdv katahoyiGpevn nAeKTPIKA evépyeta.

2.2. 0 NpopnBeutric Ba eivat o povadikég ndpoxog nAekTpIkriG evépyetag otnv Ey Kat o Mehdng

v nhektpikn evépyela anokelotkd o {Blog kat pévo yio h xprian nou npoPAénetat atn LipBaon kat otn NopoBeaia.

vo A

Aoyapaopd, opidetat d omv {da tou Mpoy i www.heron.gr.

6.6. KdBe Mépog éxet 1o dikaiwpa va anattioet tov éeyxo touftwv Metpntri/-av , 6tav Bewpel dut dev eivat akpifrig kat pépet To kbotog
Tou eAéyxou autod/-6v , av anodewBel 6u n Aewoupyia tou/twv Metpnti/-cov eivar akpifric. Edv and tov €heyxo npokUyet 6t n
Aetoupyia touftwv Metpnti/-cov dev eivat akpipric, o Mpoy fiG ogeiletva ppdoet 1o nood nou xpewBnKav eve) To kGoTog
Tou eNéyxou otnv nepimwon aut Paplvet Tov Appddio Awxeipiotr. H enikAnon and nAeupdg tou MeAdtn avupprioewv wg npog v
akpifieta Aetoupyiag evog Metpnti v anaMdaoet autév and v unoxpéwan ykaipng eEdpAnang v Aoyaplacpcv nou ekdidet Kat
anoatéMet o MpopnBeutig, olppava pe ta edikdtepa opt{dpeva otov 1.0.9.

1. Xpedhoeig

7.1. 0 MpopnBeutrg npoPaivet oe dlakpuég xpeaoelg tou Mehdm, wg akorolBug: () «Aviaywviotkég Xpewoeig» ya v npopriBew
Hhetpukric Evépyeag (1oxdg, evépyea, xpéwon nayiou). nwg autég opiZoviar otnv/-oug Attnan MpopriBetac/Ewdikolc Opous, eni wv
onoiwv duvatar va epuppdetar n Avanpooappoyr EkkaBdpang Ayopd tou atowxeiou (3) Katwtépa, () «PuBldpeveg Xpedaeig»
(LUompa Metapopds, Aiktuo Aavopric, ETMEAP, Ynnpeaieg Kowrig Qgéhetag, kat Aownég Xpeaaerg). (y) «LupnAnppatikég Xpedaeig»
(E.0.K., Ewdwa Téhog 5%). (3) «Avanpooappoyri EkkaBdpiang Ayopd», 6nwg aut opidetat katd ta avalutkag dloAapPavipeva atov
Kotwiépw 1.0.7.3, (¢) Xpewoeg Arpwv (Anpotkd TéAn, Anpotkoi ®dpot, TAT). (o1) to Téhog unép EPT kaBag kat onowdiinote dMn
xpéwan, t€hog i pépo unoxpeodtat va emfdMhet atov NeAdn ek g ev yéver NopoBeaiag.

7.2. Ynd mv emgudagn tou .0.1.3.1, o NpopnBeutri diatpei 1o dikaiwpa va tpononotel 1g Aviaywvioukeg Xpewoels, petd mv
napéheuon £t (6) unvuv and v Hpspounvtu Evapgng MpopriBetag nAekipikrig evépyetag, 6nwg autd opiZetat otov .0.12. Luppaveital
pntd 6u kdBe Ty wv Aviay v Xpedoewv nhektpikig evépyetag, Ba Aapfdver xdpa pe tov npato
Noyapiaopd nou Ba exdidetat petd tov priva katavdAwong.

7.3. To ouvohixd noad twv npo OMNA Aviaywvioukav Xpewoewv divatal va efdyetat Katénwv epappioyrig en’ autol, katd T dlakpiuki
euxépeta tou MpopnBeutr, g Avanpooappoyrg EkkaBdpiang Ayopds. n onoia opietar wg 1o ABpotapa: (i) g péong g nou
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HPQN

AITHXH/LYMBAXH NMPOMHOEIALZ HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

TENIKOI OPOI £YMBAZEQN MPOMHOEIAY HAEKTPIKHZ ENEPFEIAZ EMITOPIKQON NPOrPAMMATON ECODRIVE HOME CHARGE

Auppdvet n TEA yio h xpovikn nepiodo ¢ nou aopd o i  1ou leAdtn npooaugnpévng pie To Luviehe-
ot lpooaugnang a=1,00 Kat (ii) tou ouvieheotd npuuuu{nnnq b=0,00 €/kWh ( ews{nq L0} «Aﬂpowuu»i 0 Tupég g TEA eivan uvupmpsveq

£yypaepn oxAnan, B€tovtag nopdMAnA pio tpudvra (30) np ) nuapwv Yo v dpon mg nopapiaang Kot evnpepcvovidg
vy uq nuvenaleq NG TXGV N CUPPGPQWONG Tou EVIAE TG mxBEwuq ¢. Edv n nog poBeayiia nopéNBet dnpakm,

ofl Gt va npofei oe dpeon katayyehio g Lippaong kat us Evm)\n Nadong Exnpoocnnang npog tov Appddio

omv {00 tou ENAnvikou Xpnp piou Evépyelag (EXE) https: //www enexgrnup gr/eVmarkets publl |-day-ahead-market
M\éov auykekpipéva 1o ABpotapa ennpedet o noad Twv A g

7.3.1. Edv 1o ABpotopia yta th xpovikri nepiodo katavdAwang otnv onoia uqmpu 0 ekdotote EKKuBuplunKuq Noyapiaopdg kupoivetat
evidg 1wv opiwv L1=0.04 €/kWh («Kdtw Opio») kat Lu=0,05 €/kWh («Avm Opuo»), 65 Bu epappdletat onotadrinote xpéwan A niotwon yla
 OUYKEKPLIEVN XpovIKr nepiodo iAwong tou Ei

1.3.2. Edv 10'ABpotapa yio n xpoviki nepiodo Kmuvn)\wunqumv onoia ulpOpuDEKUUIDIS- i ¢ Aoyaptaopdg eiva pikpdtep
1ou Kdw Opiou, ddvatat va epappdletat niotwon, Katd tn dlakpiukn euxépeta tou NMpopnBeutd, otov ouykekpévo ExkaBupiotikd
Noyaptagpd, ion pe 1o yopevo g diapopdg ou ABpoiopatog and 1o Kétw Opto eni t ouvolkii KatavdAwon g ouyKkekpigvng
Xpovikrig neptddou tou ExkaBapiotikoy Aoyapaopou.

7.3.3. Edv 10 ABpotopu yio ™ xpovikri nepiodo katavddwong ov onoia apopd o ekdotote ExkoBupionkdg Aoyoplaopdg  eivat
peyadtepo tou Ave Opiou, duvotal va eqappdletal xpéwon, Katd t dlokpiuki euxépeta tou MpopnBeutd, otov ouyKekpipévo
ExkaBapiotkd Aoyaptaopd, {on pe 10 yivopevo g dlaopds tou Avw Opiou and to ABpotopia eni h ouvohiki katavélwon g
ouyKekpLpgvng xpovikiig nepédou tou EkkaBapiotikod Aoyaptaapiod.

7.k ONeg o1 wg v nepypapdpeveg xpeoniotaoelg Ba sptpuvuluvml diakpud otoug EKKuBupwnKuuq Noyapiaopodg, nou Ba
anootéMet o MpopnBeutig otov MeAdmn, dtav ta npayp dedopéva (A ané tov Appddio
Maxeipiotd.

1.5. P Sieukpvizetan ot ot T twv Luvieheotwv a, b, LU & Lu Ba napapévouv otaBepés yia didotnpa £t (6) pnvedv and mv
Huepopnvin'Evapéng MpopriBetag HAektpikiig Evépyetag 6nwg autr opiZetar otov .0.12 katwiépw eved petd v napéleuan tou we dve
xpovikod dlaotripatog, o MpopnBeutig duotnpei 1o dikaiwpa va npofaivet o€ npooappoyR outv, n onoia pntd oupgaveitat 6u Ba
Aapfdver xapa pe oxeukn evnpépwon oty {da tou Mpop i www.heron.gr kat o leAdng, owv nepintwon aut, datpei 1
dikaiwpa va katayyeiler, opgava pe tov KIHE oe Nedreg, v napodoa LipBaon adnpiwg.

8. KaaBod Eyydnong

8.1. 0 NeAéng avahapPdver v unoxpéwon va katafdMer otov MpopnBeutd, wg eyyinon vlu mv epnpéBeopn sEotpAnun v

Noyapuaapv, T xpnpatiké noad nou avagépetal oxetikd otv Aftnan. To noad tng eyyinang Ba neg 10t ooV npato Aoyapiagy
nou Ba anooteihet o MpopnBeutrig otov MeAd ektdg edv GAwg npofAénetat ot Aitnan.
8.2. 0 MpopnBeutiq kaB' 6An  didpketa wxtog tng Luppdoewg (oupnef pévng g kaB" otovdrinote 1pono Kat otaodn

didpketag avavedoewg A napatdoews wxdog autic) Siatpei 1o dikaiwpa va avanposappdlet o nood g Eyyurioewg oe nepimwon
katd mv onofa napatnpeitar anpavukii anékhion e péyiong pnviaiag xpéwang katavahwong (npo mopmvi oy Nehdn og oxéon e 10

.

eKupnBev nogd nou xpnatyonouiBnke apxikec yia tov kaBopiapd g Eyyuroews f o€ nepi pBavdpevng pn o G
v Aoyapuopav. Mpog toito o MpopnBeutriq evnpepavet eyyphpug Tov Meddm yo v avanpoooppoyr Péow Tou TpEXovIog
Noyaptaopod Ko xpeavet i mot@vel  dlapopd otov apéowg endyievo Aoyaptaapd.

8.3. e nepimwon Méewg f/kat KuB omvﬁnnms pono Aogwg g Luppdocwg m noad g Eyyuiioewg uupwmmleml pe 10 nAnpwtéo
nood tou TeAkou EkkaBar Yaplaopou, fitot ng Ghwang éwg v Huepopnvia Aigng MpopriBetag HAektpikig Evépyetac,
Katén g kaB" owovdrinote 1éno Adong g LupPuong. Tuxév motwuk undAono nou Ba npnkuwal petd tov, Katd 10 avWTEp®,
oupngiopd Ba enotpéepetar atékwg otov Mehdtn evidg evdg (1) pnvag and v kdoon tou Tehkol EkkaBapiotikod Aoyaptaopiol Kot
und v npoiindBean ou o MeAdtng Ba €xet Mdn yvwotonowiet eykaipwg otov MpopnBeutd 1 anopoitnta otowxein Tou panelikod
Aoyapaopod Tou yia v ematporr Tou ev BEpaTt noTwiikod unoAoinou.

9. TywoAdynon - Opot Mnpapiig

9.1. 0 MpopnBeutig edidet kat anootéMet pnviaiwg otov I'Is)\um Toug Aoyaptaopolg yia v npopriBew nA:KIlenq svépyelng mg
Eykatdotaoniq tou, fdoet site ekupmpevng eite ¢ («Evavi kat «E . 0 A

Lt HetPOUREVIIG

+ YUptacHog

Maxerpotd.
11.3. L nepimwon nou o ﬂs)\mnc ﬁev eEuq])\nusl 1] otpeo\ousvo nood ﬁuusl Tou Aoyapuaopod evidg tng npoBeapiag n)\npmpnq nou
ypdepetat ge autdv, o I va oug ¢ evépyeteg: 0) Avaypdepet 10 nood g An€inpdd
opethig otov apéong anupevo /\uvuplunuo Kt npooBEel 1o nood autd Pefupnpiévo yie 1o Vopyo 1Ko unepnpE(ag oto OUVONKG
opethdpevo noad tou véou Aoyaptacpo nou o Mehdtng opeidet va katafdet evidg g Kuvuvmnq npuﬁsaum: e€6phnang Tou véou
Noyapiaopo. ) Av napéABet dnpaktn kat n dedtepn katd oewpd npoBeopia e§dpAnang, o Il ¢ ddvatal va ov
MeAd unepripepo kat va unoPdAet otov appddio Awxetpiotr Eviord Anevepyonoinang Metpnti mopliuu )\uvm AntnpdBeopwv opetav,
N onoin kowonoteitat unoxpewtke atov lehdmn and tov MpopnBeutn y) Av n AnginpdBeapn oethri dev e§ownBei evidg déka (10) npepcdv
and v Kowvonoinon atov lleAdtn tng eviorg anevepyonoinang petpnn optiou, o MpopnBeutrg ﬁuvuml va katayyeihet mv napodoa

L0pBaon, unopdMovag atov Appddio Awxeptotri Eviokr Madong Es ¢ tou MeAdm ka Tov fleAdmn.
11.4. e nepintwon nou kdnowo Mépog 1eBei und i diaxeipuon, und edikn A uMn EKKuBuplI]n nl oe ﬁmélxumu
ouvaMayrig A unaxBei oe AMn ouvagn {0 nou enwpurdooet o V6poG Lo apepéyyuous i petwpévng HIKnG

B¢ong undxpeoug 1 unoPAnBei aitnon yia unaywyn oug ovetépw

LGpBaon, Kowonowdviag OXETKG Eyypago.

11.5. e dMeg g avwTEpW NepIMKOELS @ mg ko’ Tp6no Adong tng LipPaong enépxoviat katd mv

Hyepopnvia Adgng MpopriBetag HA g Evépyetag. Méxpt e, o MpopnBeutrig npopnBeuet nhektpkn evépyeta atov MeAdn kat o

Nehdtng unoxpeoutat oe eEGAnan dAwv Twv apoiBav Kat xpedoewv yia v npopnBeudyevn nAeKTpIKN evépyela oUp@wva e Toug

LoxGovteg dpoug g Luppaong.

12. NepioBog EvapEng NpopiBeag

Pntadg oupguveital 6u we Huepopnvia Evapgewg Mpop

evépyelag otov leAdtn and tov MpopnBeuti.

13. l'eyovota Avarépag Biag

13.1. Ta toug okonous tng Luppdoewg wg «eyovag Avwtépag Biag» voeital owodrinote yeyovdg o onoio ennpedlet v ektéheon g

Tuppdoeag, pn Suvdpevo va npofAewBel i npoAngBei napd v empéheta tou oupBalhopévou Mépoug nou to emkaleitat (Gnwg

evdewukag: Beopnvieg, otdoelg katd tou noMedpatog, ndAepiol, efeyépoelg, oelopiol, katatyideg, pives, NAnpPUpE, eXpReLS,

unepvlsc uno uvuvvmpwusvmv evioewv epyalopévay, avianepyies, pétpa, unuvupsuuem Kat napeppdoeig dnpogiwv apxav (nx.
I p ¢ eVEPYELEG, napepnddion tav v and TontkoU opeig f/kat Katoikoug

Mg neploxiic, TEXVIKEII neploptapiol kat PAdpeg oug diebveig ﬁluuuvéeosm Inc xwpag f/kal o dMa Slaouvdedepéva ouotripata

petagopds evepyeing, texvikoi neplopopol kat PAdPeg oto Liompa Metagopds kat oto Aiktuo Awvopriq HAektpinig Evépyelag

oupnepthapPavopévou tou Aktiou MAN, tuxoloeg evépyetes i napaheipelg tou Auxerpioti tou Luotipatog Kat tou Aaxelploti tou

Awtdou, ot onoieg €xouv @G anotéAeapia TV N Tipnan Kat e@apoyn Tou kavoviaTikod nAaiaiou g ayopdg NAEKTPLKAG evépyelag) Kat

10 onoio ekpeuyet ou eAéyxou Tou Mépoug nou ennpedletat duopeva katd Ty ekmAnpwon w unoxpsmuemv 10U ek TG Luppdoeang

G. 10 dMo Mépog 0 vo Kumwsi)\u apéowg

¢ nAeKTpIKIG evépyelag, opiZetat n npcdtn npépa npopnBelag NAeKTpIKg

o€ €010 fabyd, dote va addvatn i unéppetpa enaxBiig n ipwon 1V oupf U
13.2. Pndg oupgwveitat du ta Mépn 65 6o lpEpOLIV euﬂuvn uuu: 6o BewpnBei uBémon twv ek g Zuuﬁuosmq anoppEUOLV
pEROEWY T0UC, N Nepi n g WV OUPPTTKGY Toug Myw Avarépag Biag.

13.3. To Mépog nou enkaheitat tou leyovtog Avmepuc Biag kat ml; eappoyng wv diatdgewv tou napdviog ApBpou, unoxpeottat va
KataPdhet kdBe duvatri npoandBeta ya v anotponi Twv dUopEVAV ENINTOOEWY ToU YeyovaTog autol Kat v avAnyin apgowg petd
G UXGv NapéNeUarnic Tou, GAwV TwV UNOXPEWOEWV Tou nou anoppéouy ek tng Lupfuong.

13.4. Pntmc ouppveital ou n enéheuan leyovétog Avwrépa Biag, nou dUvatat va ennpedoet tv ektéhean g Luppdoews, dev

onootéd- Aetat efte oe QuOKN poperi psum Taxudpopeiou efte o nAektpovikn popgri PEow nAektpovikol popeiou otV
nhektpovikri diedBuvan nou avaypdpetar oy Attnan. Pt oupgaveita 6t ot Aoyapaopiot nou ekdidoviar kat anootéMovtat ané tov
MpopnBeutd otov MeAdm, anoteholv mAripn anédeién ywa v Gnapn, v ktaon, v agia kat TV Xpéwon 1wV NApoxav Kat aflkoswv
110U EVOWHOTAVOUV.
9.2. 0 NeAdtng unoxpeoGtar omv nArpn kat ohooxepri e§dpAnan tou Aoyapiacpod nou exdidetat and tov MpopnBeutr éwg kat v
uvuvpmpopevn o€ QuIdv nuapopnvm nAnpoprig («driAn npépa»), n onoio Bu anéxet eikoot (20) npepoloyiakég npépeg and v
p Tou Aoyapiaopiod oto popieio i v anootoAr Tou péow nAektpovikoy taxudpopieiou. And tnv endpevn tng KATOANKTIKAG
pepopnviog efophioewg tou Aoyapiacpod, n oxetkn opethi kaBiotatar AnfinpdBeopn kat anawntA. Na kdBe AnginpdBeapn open
ou Mehdtn npog tov MpopnBeutd, o Mehdng emPupivetar pe ko unepnpepiag, unodoyldpevo pe flon o Voo entdkio
unepnpepiag, and v endpevn npépa nou n opeln Kkotéotn AnginpéBeopn kat anount, kot péxpt nAdpoug kat oAooxepol
efophioedg g,
9.3. Edv o lNeAdwng emBupei va unoPdMel avupprgelg i ev yével evatdoelg oxetkag pe v opBdtnta i/kat 1o Gog 1wy xpedoewy £xet
10 dikaiwpa va 1o npdget eyypdpuc, evieg déka néve (15) npepoloyakav npepwv and g efopAioewg tou Aoyapiaopod. H unofoln
uvuppnuswv dev avaotéMet v ex wou 0. 92 unoxpéwan tou Nlehdmn. Le nepintwon nou o MeAdng dev akolouBroet v wg dve
Plypagop {0 kat o Aoyaptaopég napapéver aveEdpAntog, o MpopnBeutrg éxet dikaiwpa va AdPet otodrinote npdotpopo
pétpo yia v eionpagn 1wv AnginpdBeopwv opetdv npogaugnpévav katd 1o Voo 1Ko unepnpepiag.
9.4. 0 Aoyapiaopdg eEopheitat pe kadBean i éppaopa atov tpanelikd Aoyapiagpd tou i nou i atov Aoyaplaopd

0; KaB" otovdrinote tpdno dikaiwpa anodnpiioewg A1 olovdrinote wv Mepav.

1. Ynavaxépnon

0 MleAdng dikatoltat va unavaxwprigel aZnpiwg and t ZGpPaan, evidg § Gpav (14) npepoloylakav nepev and v
g and tov {dto. e nepintwon nou npokUiouv xpedoelg eviog o WG Gve ipotog v pwv (14) npepohoy
npepdv, autég fapuvouy tov Mehdm.

15. Npootacia Acdopévav Mposwmikoi Xapaktipn

15.1. 0 Nedtng avayvepiet oo ﬂpupnﬂsumcmpel kat eneepyddetar dedopéva npoownikol xapaktipa oUpgwva pe TG datdgelg tou
Kavovioyou (EE) 2016/679 kat tng EantKnc unepihapf W N. 3471/2006 & 4624/2018 kat pntd ouvawei S tou
napdviog oty eneepyaoia tav ng autou and tov Mpoy
15.2. 0 Nehdng pe v unoypagn g LipBaong divet m pnti

Kauva KDTHFTIZEI

i Tou otov ] va

Apxeia A Pdoet wv Aoyaplaopev kat ug ouvaMayeg tou pe Tov Moy i, 0UTWG GOTE Va avianoKpivetal otnv avdykn
opBiig duaxetpioewg Twv plotitv Tou Mo i KoL ouppopy T0U JE TG €V yével vopoBetkég dlatdgelc.

15.3. Me v unoypaen g Zuuﬁnunq 0 Hs)\umq UUVﬂlVEl Kat dnAavet pntag Kau Adktwg ot ouy omv i
v nf v 10U I Aépuvo K.0.K.). KuBig Kal wv otowxeiwv tou Aoyapiaoyiod oto

oytopka npdypappa Axeiplong I'Ie)\mslukmv szuemv (Customer Relatlunshlp Management) nou dumpei o Hpopnesum: Kat pmmq
anodéxetal m XPHUIUOHUIHUH WV otoxeiwv autdv and e wou Nl

HPEPANY PYOLEQ POH

G Y0 T0Ug OKonoUg Tng eVNpEP@OE Tou yia v n)\smpmn evspvam KkaBag kat tng unouru)\nc v Aoyaplagpcv. 0

fi/kat pe dMoug tpdnoug nou avaypdgovtat o* autév. Evdexdpeva tpaneqikd £Eoda fupivouv kar' anokhewoukdtna tov Mlehdtn oltwg
@ate 10 1eNkd noad nou Bu ewonpaxBel and tov MpopnBeutd va avuotowel oto noad nou avaypdgetar atov Aoyapaopd. Evdewukd
avagépetat 6u o Aoyaplaopdg nepiéxet kot eAdxioto TG akoAouBeg unnxpsmukeq and 1o vépo avaopés: |) Tn Boown i Inv ElﬁlKn
Katnyopia NeAatdv otv onoia Gvetat. ) To 6 Twv Xp nou eniBai g¢ opdda Aviay )

NpopriBetag kat og opdda PuBpGpevav Xpew Kot dakpud 6 TWV ENPEPOUG, X Twv ovetépw dlo ouuémv )
KdBe empépoug xpéwon, dakpuri avaypapn g unnpeoiag 1 tou t€houg oto onoio aopd n xpéwon, Tov Tpéno unoAoytopol g

Nehdng eniong dikatoUtat nAnpouq npooPdoewg o ﬁsﬁopavu oy Tov agopotv, wg kat oty diépBuon toug, agod aneuBuvBei npog
1000 010 nppoﬁw Thrpa E§ ¢ NMehatav tou
16. Epapy Aikato - EniAuon Awipopcd

16.1. H ZupPaon diénetar kat eppnvetetar and t NopoBeaia kat ev yévet and toug vopoug kat g datdgetg tou EMnvikou Awaiou Kat
eppnveletal oUPQWVa e Ut

Xpéwang, v peyeBav nou poloyouvial, TwV avti i PGV Xpéwong, Tv nepiodo xpEwang Kat Twv

unoloyopod g xpéwong. IV) Tnv neplodikétnta €kdoong Aoyapraopcdv, ritot Evavit i ExkaBopiotikayv, koBug kot tov pono
p pLopoU TV Xpew Tou Aoyopuoopod nou ekdidetat fdoet exupwpevng katavddwong. V) To nood i tn peBododoyia

unoloyopod tng anattolpevng xpnpaukig eyydnang. VI) Tn péBodo kat tw kpuipa avanpooappoyrig twv xpewoewv. VII) Toug

evahakukodg 1pénoug nAnpwpic (n.x. pe ndya evioAr) kaBag kot tv eviexdpevn oivean Tou Aoyapiaopiol pe UYKEKPIIEVD TpOND

n)\npmpnq VIll) Ta nArpn otowein tou ﬂpupnﬂsum 1X) Ta mpn otowxeia tou MeAdm. X) Ta otoweia Metpnti/-cov. XI) Tn diedBuvan

¢ KatavdAwang,. XI) Tig npepopnvieg évapéng kot Adéng g nepiédou katavdAwong otnv onoia agopd o Aoyapiaopds.

XIII) Tnv kotaAnkur npepopnvia e€dpAnang tou A 0. XIV) Ta nood txdv napeA86viav avefdpAntwv A 9V e T0KOUG

unepnpepiac. XV) Ta wxdv nood motdoews. XVI) To otoweia wv petprioeav yia v nepiodo Katavddwong. XVIl) Thv noodtnta

nAeKTPIKIG evépyelag Kat toxtog nou katapetpriBnke kat nwhriBnke oe kWh i / kat ae MWh. XVIIl) Ta nood kaBaprig xpéwong yia

katavdhwon nhektptkrig evépyeta. XIX) Tnv aviluan wxév Aaundv xpedaewv. XX) To auvohikd nood xpéwang. XX) Tovitoug tpdno/-oug

efdpAnang tou Aoyaptaapod. XXII) Ta otoweia wwv tpanedikev Aoyapaopv tou MpopnBeut.

10. Edwég PuBpioetg yia v lpootacia Evidwrav Nedatdv

10.1. e nepintwon nou o MeAdmng avriket oy katnyopia 1wy EudAatwv Nehatdy, voeital autodikaiwg du n Luppaon Ba evowpatcvel

Tov napdvia e1dikd dpo Katd nupéKK)\mn v npoPAendpevav ot LipBaon.

10.2.H io e€6Anang tou Aoyaplaoyiou opiletat oe oapdvra (40) npépes.

Iﬂ3 Imv nsplmmun nou o MeAdng napapiaZet Gpoug g Lippaong ya xpoviké bmumuu peyahltepo tav wpidvia (30) nuspmv 0
pop vaou ioet yypuegn 6xAnan, B¢toviag napdMnha npoB ekrivia (60)

npepdv yla v dpan g napafiaong Kat evPEPGVOVIAE ToV La TIG CUVENELES TG TUXGV PN GUPGP(QONG ToU EVIOg m: xBeiong

npoBeapiag. Av n avwrépw npoBeapia napéABet dnpaktn, o MpopnBeutric dikatottat va katayyeilet apéowg  LipPaon kat va npopel

oug onapaitteg evépyeteg npog tov Appddlo Ataxetploti yia v nadon eknpooonnong tou Metpnti tou Neddm. Katd t Aoind

eappdZetato .0.11.

10.4. 0 NpopnBeutri dev pnopei va unofdlet otov Appddio Awxewptotri Eviodn NMadong Exnpoocnnong ri/kau va katayyeidel

LGppaon yia 1o xpovikd didotnpa and v Tn Noepppiou €wg mv 31n Maptiou kaBeg kat katd tn didpketa wv pnvav and tv 1n loudiou

£wg tv 31n Auyouatou.

10.5. Ze nepimwon nou o Evdharog Mehdng xprdet pnxavikiig unootipi§ng i éxet ooPapd npoPipata uyeiag o MpopnBeutrig

dikawoltat va katayyeilet m Lopfaon, o ncplmwun nou o Mehdtng eivar unepripepog wg npog v eopAnan €8t (6) duadoxikev

Aoyopiaopcdv kau uné v npoiindBean 6u o MMpop iG €xet {Aet nponyoupévag otov Mehdm enigtodd pe v onoia

evnpiepavel tov Nehdn: () yia  duvatétnta tou MeAdtn yia dakavoviopd nAnpwpnic tav ULpElM)V 10U, (B) ya v npdBeori tou va

katayyeiket i LGpuon, 1doooviag npoBeapin touldxiotov eikoot (20) nepev, n onoia kat nopriA8e dnpakn.

11. Kavayyehia

11.1. Ynd v emgitagn wv Edikadv Opav, n Lopfaon katayyéMetat and tov Mlehdtn onotednnote kat avaita pe éyypagpn ewdonoinan

Tou npog tov MpopnBeuti.

11.2. Ynd v emepiagn tou I.0.11.3, ot nepimwon nou o Nehdng napaPiddet dpoug e Zupﬁuunq oL onoiot oup@wvolvial dnavieg

ouoL@delg, yia xpovikd didatnya peyahitepo twv tpidvia (30) npepohoyiakav npepav, o M o va U

16.2. Ta Mépn pntag oupgavolv 6u oe nepi Katd v onoia dloopég katd v ektélean g nopodoag Bu
papetg i figouv va enidoouy TG wg dve dlapopeg péow dadikaoiag Pihkiig dieuBetioews.
16.3.1¢ piag Uk fioewg Txdv dlagopav, Kat epéaov dev npo[})\snstm slbmmspn dudagn wg npog tov

Tpono enUoewg autav, and toug Eidikoug Opoug, upuoﬁm dwkaotripta yia tv eniluon dlapopcdv nou ng 1l anoppéouv ek g

napodong f € olaodiinote tpononotioewg autig, opiovrat ta Aaotipia 1wy ABnvav.

17. Tpononotiielg

Ynd mv enpiAagn v Edikedv Opwv, kat v Mevikav Opav 1.3.1,1.3.2, 7.2 & 7.5 avwtépw g Lipfuong, povopeprig tpononoinan

onotoudrinote ek 1wv dpwv g LipBaong and tov MpopnBeutd eiva duvat ywa onoudaio Adyo, pe oxeuKn topitki evnpépwan npog Tov

Nehdn, e€rivia (60) npepodoyakég npépeg npuv and v évapEn wxdo twv tpononotioewv. Luppveitar ptd 6u n atopkr evapépwon

pnopei va npaypatonoteitat pe evaAhakukoug 1pénoug ritot evaewkukd aAAd 6xt neploploTika: TAEPVIKG, e ENLOTOAR, ig NAEKTPOVIKG
eio, péow alviopng n onoia nepapPdvetat oto Aoyaptaopd i anootéMetat nAekTpovikd, napanénoviag oe

K@Be nepintwan otnv wtooeAida tou MpopnBeutr yia nhripn evnpépwan eni tou neplexopévou g Tpononoinang.

18. TeAwég Awandgerg

18.1.To kiipog 1i n ekteheatdtna onotoudrinote 6pou g LpPaang dev ennpedZetat and v akupdtnta A to pn eKteAeatd opou autrg,

Kat o¢ Tétota nepinwon ta Mépn unoxpeotviat oTv avukatdotacn tou Gkupou i pn ekteheatol Gpou pe oduvapo 6po.

18.2. H nupdAepn onotoudrinote Mépoug va eppeivet atnv auatnpni tipnan ek Tou etépou Mépoug oloudrinote dpou tng Luppuang dev

ouviotd napaitnari tou &€ autod yta to péMov kat and  Adyn pétpwv olppwva e Toug dpoug thg ZUppaang kat Gnavieg ot pot autrg

ouppwvolvial oualddelg kat Ba nopapévouv oe nAripn LoXU Kat evépyeta.

18.3. Enupénetat n petaPifoon fi exxcdpnon and tov MpopnBeutd eig otodrnote tpito (pUOKG A vopkd npoumnn Wiwg de o¢

onotadnnote GMn guvdedepévn Etaipeia tou autod pe tov MpopnBeutd Opidou Eratpetcdv, anawrioews, dKald} Il

aywyig nou dtatnpel Katd tou MeAdm Kat anoppéet i oxetidetat kab” owovdnnote tpéno pe t LipPoon. IdawEpag de wg npog v

elonpugn i Tou T up ot o MpopnBeutig dikatoltat va ekxwprioel oe Tpitoug v eionpaén tav

anauriogwv Tou epOToV evnpepagt Npog Tolto eyyphpwg Tov MeAdm.

Yroypawpn/Zppayida Merdtn
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i, ung mw snltpu)\u{n Tou dpBpou 11 tou N. 3471/2006.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr

ra
=

HPQON 6EPMOHAEKTPIKH A.E. | ‘E6pa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAT 124 & IATPIAOY 2, 115 26 AGHNA \18228 \‘ 213 033 3000





