G HPQON

[IPOL®OPA NPOMHOEIAL ®YLIKOY AEPIOY EMITOPIKOI MEAATEL

To Npdypappa GAS BUSINESS ansuBivetat ae dhoug toug Epnopukoug MMeAdteg uatkol agpiou nou emBupolv va €xouv otaBepn kat xapnAn i
npopnBetag @uowkou aeplou avd tpipnvo yia eikoat €aoepc (24) privec.

EMIOPIKOI MEAATEL - GAS BUSINESS

H Avtaywviotkn Xpéwan lpopnBetag HPON unoAoyidetar wg e€ric: n Avahoywkn Tun MpopriBetag Guatkod Aepiou Ba npokuntel, avd tpipnvo, and v
Optotkn Movaduaio Twn Ekkivnong tng Ekdotote Tpnviaiag Anponpaciag, onwg autrh dnpodtetetat kdBe tpipnvo oty totooehida g Anpdatag
Enwxeipnong Aepiou (AEMA) (http://www.depa.gr///content/article/002006004/355.html#) auv éva llepiBeipto Epnopiag (Pc) (oo pe 0,007 €/kWh:

GAS BUSINESS

Avahoywa T NpopiBeiag Puowkod Aepiou (€/kWh) Xpéwaon Mayiou (€/Hpépa)

Optotkn Movadaia Twr Ekkivnang tng Exdotote Tpwnviaiag Anponpasiag + 0,007 0,000

EIAIKH TPOL®OPA To 10% e Mnviaiac KatavaAwonc

GAS BUSINESS Eviehwg Awpedv kdBe Mrva yia
0U0 0AGKANQO Xpovid

Xwpic xpewon eyyunanc™

* hev Ba katapaMetal Eyydnan og nepintwon evepyonoinang e we dvw ndylac evioAig 1panédng A NIOTWTKAC KApTac.

H Opiotkii Movadaio Twn Ekkivnong tng Exdotote Tpiunviniog Anponpaciag AEMA Snpooteletat oe $/MWh kat Ba petatpénetar o €/MWh kde
priva, e v wotpia supe dohapiou (€/9) g Tng epydowung npépac kdBe priva dnwg autd avakowvivetal oty 1otooeida g Eupwnaikic Kevipikig
Tpdnedag https://www.ech.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/eurofxref-graph-usd.en.html.

+  Luc ovwtépw xpewoelg dev cupnepihapfdvetar O.11A. 67%.

- Hupn npopnBetac puotkol aepiou atpoyyulonoteitat oto o dekadikd Yneio.
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G HPQON

Ewdwkoi Opot Npoypdppatog GAS BUSINESS:

« H dudpketa tou Mpoypdppatog eivat eikoot €aoeptc (24) priveg and v npepopnvia evepyonoinang g Lupfaong MpopnBetac.

« To Uiog tng Eyyurioewg opidetar ioo pe 10 ekupwpevo nogd KatavaAweng QuatkoU aepiou capdvia névie (45) npepav. H eyyinon katafdMetat
otov npwto (1°) Aoyapaopd. Aev Ba katafdMetar Eyyinon oe nepimtwon evepyonoinang tng wg Gvw ndywag evioAng tpanédng N MOTWTKAG
kaptag. Le nepimwaon kotd v onoia €xel katafAnBel Eyyunan and tov MeAdtn npog tov MpopnBeutn, aut Ba emwtpépetat (pe oxeukn niotwon
Tou endpevou Aoyapiacpod) dtav o llehdng evepyonowioet Ty autépatn egégAnan Aoyaplaopcv péow evepyonoinang naylag evioAng ppanédng
Al NOTWTKAG KApTAC.

«  Ounpooepdpeveg xpewaslg Loxuouv ka8 6An tn didpketa Loxdog g Lupfaong

«  EnPpdpeuan autépatng e€dpAnang Aoyaplaopav péow evepyonoinang ndylag evioArig tpanédng N NioTwukng kAptag, pe entnAgov EKMwan €va
eni 11§ ekatd (17%) eni Twv OVIOYWVIOTIKWY XPEWOEWV.

« 0 unoloylopdg tng dwpedv noodtntag Gualkou aepiou yivetat ae kaBe Aoyapiaopo.

PYOMIZOMENEL XPENZEIX

XPEQXH METAQOPAL & XPEOLH AIANOMHL :

‘OAot ot KatavaAwtég nou Kavouv xpron twv unodopwv uatkou aepiou tou EMnvikou Luotipatog Metagopdg Guatkou Aepiou (ELM®A) kat tou
EMnvikou Aktdou Awavopiig uaikou Aepiou, enifapuvoviar pe g aviiotowxeg puBpi{dpeveg xpewaelg petagopdg (OEK B™ 3720/20.10.2017, OEK B’
3513/01.11.2016, ®EK B" 4737/29.12.2017) kau xpewoetg diavoprg (PAE 346/2016, PAE 347/2016, ®EK B 3067/26.09.2016) d6nwg autég ekdotote
TpononoLouvVIal Kat [oxuouy.

AOINEL XPEOZEIL YNEP TPITON

+  Edkdg Bopog Katavahwang (EOK): N. 3986/2011 & N. 4389/2016)

« Edwkd Téhog AETE 0,5% (N. 2093/1992, N.2960/2001): 0,5% eni tou ouvAou Twv Xpewoewv, Twv @Opwv duvapikdntag kat tou EOK. (Aev
enfapuvetat pe 0.MA)

«  Avianodoukd Téhog PAE (Andgaan PAE 43/2016)

+  Téhog AogdAeiag Eqpodiaopou (TAE): ewonpdtietar pe toug ekkaBapiotkoug Aoyaplaopoug kat anodidetat atov Awxetpioti EXOA (N. 4001/2011,
OEK B’ 2536/23.09.2014).

«  OIA (Xpéwaon MpopnBelag, Metagopdc, Awvoprg, EOK, TAE kat Avianodotkd Téhag PAE): 67.
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G HPQON

ILXYL NPOL®OPAL

H oxug tng Npoopopdg eivat tpudva (30) npepoloyiakeg npépeg and v napoAapn g,

AYNATOTHTA YNANAXOPHZHX

0 MeAdtng dikatoUtat va unavaxwproet alnpiwg, evidg dekateaadpwv (14) npepoloylakwv npepwv and Ty unoypagn tng Loppaang.

ENEPEIEL LE MEPINTOXH AMOAOXHL THX MPOL®OPAL

Me v anodoxri tng napouoag Mpoogopdg puatkou aepiou tng HPON, aupnAnpavete kat unoypdgete tv Attnan/LupBaaon NpopriBeiag Guatkol Aepiou
nou v guvodetel. llapdMnAa anogtéMete ta dikatoAoyntikd nou anattolviat kat tv unoyeypappévn Aitnan/Loppaon MpopriBelag Guaikod Aepiou oty
etawpeia HPON eite péow tou Luvepydm pag eite taxudpopikd atnv dieuBuvan: Acwpdpog Knguaiag 124 & IATPIAQY 2, 115 26 AGHNA, un” éiv: Tprpatog
E€unnpétnang Mehatcdv. OAeg ou nepatépw evépyeteg and mieupdg HPON Ba npaypatonoinBouv oe ehdxiateg npépeg and tv napahapPn v eyypagawv.

ENIKOINONIA

onotadrinote dieukpivion, epwtnon A mAnpogopio avagopikd pe v npoo@opd npopnBelag @uowkou aeplou PNopeite va ENKOWWVELTE pie T
HPON pe toug e€nig tpdnouc:

- M¢ow tng wotooeAidag www.heron.gr

- TnAe@uvikd oto 18228

- Me email ato customercare@heron.gr

- Taxudpopkad atnv AeiBuvon: Tudpa EEunnpétnang MeAatwv HPON, Aswgdpog Knguaiag 124 & latpidou 2, 115 26 AGHNA

HMEPOMHNIA
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