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FENIKOI OPOI 2YMBAZHZ MPOMHOEIAZ QYZIKOY AEPIOY

HAvovupn Etawpeiapetvenwvupia«HPQN ANQNYMH ETAIPEIA ENEPFEIAKQN YAHPEZIQN» kot to Slakpttikd titho «HPQN ENEPFEIAKH A.E.»,e8peUouca
otnvABva, Acwd. Meaoyeiwv ap. 85, TK115 26, e AOM 099810593, appodiotntac KEDO.AE. ATTIKHE, AptBo MEMH: 005805601000 kat pe v un’ ap.
870/25-10-2012 Adeta NpopABetac Quatkou Aepiou, edetrc kahoupevn we «MpopnBeuticy Kat o katavohwtic, edefric kaholpevog we «Mehdrney, Ta
atolyela Tou omolou avaypddovral atn GuVNUEVH SEOVTLG Kot VORIUwE cUUTANPWHEVN Kal uToyeypapuevn Aitan Mpounbetac Quatkol Asplou (edekhc
«Aitnon») pe avovta aptpo Tov auTd pe TV mapouaa oUpBaon (ede€hc «ZupBacn») oupdwvoly yia Ty TpopAdELa Guatkou agpiou, clpdwva
L€ TOUG akoAouBouC 6POUC Kat CUUDWVIEG:

TENIKOI OPOI (I.0.)

1 Optopol

I1.10¢ «Z0pBaony» voeitat n éyypadn cupdwvia petafl Tou MpopnBeutr kat tou NMeddrn yia Ty mpopiBeta Quatkol Aepilou, 1 omola é\afe ywpa pe T
Srdaota gite e éviumng, oupmepthapBavopévne e nhektpovikic/Pndiakic ette e nxnTkic umoypadnc kat amotehetton amd v Aitnon Mpoprdetag
Quatkou Aepiou, Toug Ewdikoug Opouc kat Toug Nevikoug Opouc, Ohat Oe T avwtépw Eyypada anoteholy eviaio Kot avamoamaoto gUVoAo Kal KaTopyouy
kaBe aAn mponyoUpevn Eyypadn f mpodopkn UeTaly Toug cupdwyia.

1.2 Ot 0pot tou mepthapBavovtat otn 0pPaon pe kepaaia kat dev opilovtat Stadopetika Ba £xouv Ty évwota tou Touc amodidetal: a) ato N.
4001/2011 «la T Aetroupyiar Evepyetakwy Ayopwv HAektplopol kot Quatkol Aeplou, yia Epsuva, Mapaywyn kot Aiktua Metadopdc Yopoyo-
vavBpakwy Kat GAeg pubuioeigy (DEK A" 179/22.08.2011), B) otov Kwdika Atayeiptong tou EBvikol fuotripatog Quotkol Aepiou (Amodaon
P.A.E. 239/2017, ®EK B' 1549/05.05.2017), y) otov Kwbika Atoyeiptong Awtoou Atavopnc (Amddaon P.A.E. 589/2016, DEK B’ 487/20.02.2017),
()C TPOTIOTOLNUEVOL EKAOTOTE LOYUOUV.

.3 e nepintwon mou Beomiatoly, PETA TV KOTAPTLON TNE Mapousas SUpuBacng, véa elén mpoaBetwy xpewoewy et Te mpopndetag f/kat kata-
vaAwang duaikol aepiov, HEoW PUBKLOTIKWY /Kol VOLOBETIKWV UETPWY, OL VEEC QUTEC POBETEC YpewaELS Ba KabloTavTal UMOXPEWTIKES yLa
Tov Mehat kat Ba edappolovrar et Twv Xpewoewv MpopnBelac Tou Aoyaplaciol Tou Petd Ty mapodo TpLavta (30) nuepwv amo v dnpoai-
E£U0N TWV VEWV TPOGOETWVY XPEWGEWV OTNV L6TooEAISA ToU Mpopnbeut).

1.4 MetaBoléc/mpoabnkec atic PuBULlOpevEC XpewaeLC kat oTLS AoLTEG XpewaeLS, oL omoleg Bpiokovtal ektdc adaipag empporc tou MpopnBeuti
kaBwg Ko TPOmonoLaeLS amo Tov Mpopnbeutn opwv tne LUpPaong cuvenela Beonioews kavovwy avaykaoTikol Sikaiou f ek500EWC SIKATIKNAC
anodaon N amodaong EMOMTIKAG apXNS 1} SLOKNTKOU 0pyAvoU, TOU GUVETAYOVTAL TPOTIOTIOLNGN TOU TIEPLEXOUEVOU TWV QVTIGTOLKWY OpWY TNG
20uBaong, dev ouviotouv Movopepnr Tpomomoinan Twv 0pwv g Z0pBacng amd tov Mpopnbeuty, deopebouv Ta Mépn amo Ty nuepopnvia
LoYU0C TOUC KOl EVOWHOTWYOVTOL XWPIC MEPALTEPW TUMO 1 SLoTUMWon 6T LUKBOON, TPOTOTOLWVTAS I KATAPYWVTAC TUXOV UDLOTAUEVOUS 0POUC
¢ 20pBaong mou Epyovtal ae avtiBeon pe auTolg, EKTOC GV o TNV ULOBETNON ToUG emépXeTa oualwdng Suapievic enibpaan, n omota Suvartal
VoL KataoThoet Blaitepa emaydn v ektéleon T ZUpBacnc yLa kamoto amo ta Mépn, To Mépoc auto Ba dikatoltal va mpopet ae katayyeia tng
20uBaong pe mponyolevn éyypadn ewdomoinan evtog tptavta (30) nUEPONOYLOKWY NUEPWV.

I1.5Ynomyemdulan twv datdfewvtou 1.0.1.1 avwtépw, yLaToue okomouc Te 2upBaonc:

r1.5.1 Q¢ «Adeta MpopnBetagy voeital n ur’ ap. 870/25-10-2012 Adeta Mpopndetag Quatkou Aepiou ae Meldtec, mou €xeL xopnynoeL atov Mpo-
unBeutn n Pubuatikn Apxr AmopAntwy, Evépyetac & Yoatwv (PAAEY, mpwnv PAE), W TpOMOMOLUEVN EKAOTOTE LOYUEL.

1.5.20c «Aitnon Zovbeong» voeital n adtnon mpog katdption uppacews ouvOEoEwWS pe To AlkTuo Alavoung mou oUVATTEL 0 MeAdTNG, Kal n omtola
ameuBUvETaL P0G Tov olkelo AtaetploTh Tou Aktiou Atavopns Quatkou Aeplou, yia Aoyaplaopo tou Mehdn. MeTd Ty umoypadn OXETIKNG
£€0uc1080TNONG EKPOCWNNANG Ao Tov Mehdtn mpog tov MpounBeutn, n ev Bépatt efouatodotnan Ba mpocaptdrtal ot LUpBaon kat Oa armo-
Tehel avamOOmaoTO TUAKA QUTAC.

I1.5.3 Q¢ «AvtaywvioTikég Xpewoelgy voouvTal ot SLakpLTEC XpewaelS ou opilovtan atov 0.6 & atoug Etikouc Opoug tng Z0pBaoN yia Ty mpo-
unBeta puatkou aepiou kat edpapuolovial atouc Aoyaptacuols Katavawang ya Ty rpopnbeta duatkol aepiou.

I1.5.4 Oc «Awayetptotig tou Awtiou Awavoprs Quatkol Aspioun voeital o kdtoyog AdeLac Atavopns f/kat Awyeiptong Aiktbou Atavopnc Quatkol
Aepiov oOpdwva pe ta StalapBavopeva oto apBpo 21 tou v. 3428/2005 kat ato apbpo 80 Tou v. 4001/2011, WG TPOMOMOINUEVA EKAOTOTE
LoyUouv.

I1.5.5Qc «AwyetprotrcIuatiparos Metadopdc» voeital o Alayelplotng tou EBvikol Zuathuatoc Metadopds Quatkol Aepiou (AEZDA), kat ot
Moyelplotég Ave§apttwy Zuotnudtwy Quotkol Aeplou, supduwva pe Tig Slatdels Tng keipevng vopobeatac.
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I1.5.6 Q¢ «Aiktuo Aawvopng» voettat To diktuo dlavopnc omwg opiletat otic Slatdels g mepimtwong 6°, Te mapaypddou 2, Tou dpbpou 2, Tou
N. 4001/2011, wg TPOMOTIOLNEVO EKAOTOTE LOYUEL.

I1.5.7 Q¢ «Eowrepikr Eykatdatoaon» Tou MeAdTn Voeital To 6UVolo Twv 0wANVWGEEWY, 0pyavwy, GUCKEUWY, Bupldwv efaeplapol, dpeatiwy, do-
LKWV OTOLKELWV Kt Aottwy ouvadwy e€apTtnudTwy, UETA To onpelo mapddoang Tou duaikol aepiou (€€o80¢ HetpnTikig Slatalnc) kat uéypt Ty
€€000 TNC eyKATAOTAONC AMAYWYNS KAUGaePiwy.

1.5.8 Q¢ «E€wrepikn Eykatdotaon» vosital kaBe eykataataon KupLoTTag Tou Alayelplotr Hetafl Tou Aktuou Atavoung uatkou Aeplou Kat Tou
Inueiou Mapadoong atov MeAdtn.

11.5.9 Qc «HAektpovikag Kwdikog Avayviwprong Inueiou Napadoang (HKAZN)» voeitat o povadikag HAektpovikag Kwdikog Avayvwplong Inueiou Mapd-
doang (HKAZM), mou amoteleitat amo Sekatéooeplg (14) yapaktipeg, povadikol yio kabe Inpeio Napddoong tou Aiktbou Atavopnc. O HKAZN
kaBopiletat amd tov AlayelploTr Tou Aktuou Alavopng kat mepapBavetal oty Z0pBacn LUvdeonc. Metd tv amodoon tou HKAZM, oe kabe
EMOUEVN EMKOWWVIDl OYETIKA e TO avtiaTolyo Znpeio Mapddoong petal Tou Alayelptoth, Tou Mpopnbeutr kot tou Mehdtn, o HKAZM ypnotuo-
TIOLETAL UTTOXPEWTIKWE WG avaidopd.

1.5.10 Qg «Noyapraopog KatavaAwong Quatkou Aspiou» voeital n avoAUTIKN AELKOVION TG TLOAGYnanc T Katavaiwaeng, Mpounetac, Atavo-
unAc kat Metadopdc tou Quatkol Aeplou Tou mpopnBeuetal amo tov Mpopunbeuth o MeAGTNG, yLa GUYKEKPLUEVO XPOVIKO OLAGTNHA, GUUTEPINAp-
Bavopévwy Twv avahoyouvtwy Oopwv (svdeiktikd ala oxt meploptotikd O.M.A., E.Q.K. k.Am.), Mayiwv i/kat Ebkwv Tehwv (omou edpappdlo-
VTaLL), EVOEXOUEVWY XPEWTEWV YLA EMKOUPLKEC 1] TIPOAUPETIKEC UTtNPETieC Tou 0 MeAdtng éNaBe amd Tov Atayelploth Tou Aktou ALavopng Kot
TtwoloynBnkav atov MpopnBeuth, we kot ke aAAn odelhr Tou Mehdtn mpog Tov Mpounbeut mou amoppéet amo T 0pBacn. O Aoyaplacpog
amootéMeTaL TayuSpopIKa, i nAekTpovIKd, f/kat apadidetal atov MeAdTn Yo TANPWF EVTOC 0PLOUEVNC XPOVIKAC tpoDeayiac.

r1.5.11 Qc «Metpntie» voeital o e€0mALOHOG LETPNONG TOU OyKou duatkol aepiou, N omola €xel eykataotabel amd tov Awyelplotr Aiktuou Alo-
vopnc oto Inuelo Mapadoang tou Mehdm.

1.5.12. Q¢ «Nehang» 1) «Emhéywv Nehdtng» voeitan omoloadnmote katavoAwtis Guatkol aepiou, o omoiog yapaktnpiletal we EmAéywy MeAatng,
Onwg autog opiletat otov Kwdika Alayeiplong tou EBvikol Zusthuatog Quatkol Aepiou (apld. Anod. 239/2017, OEK B’ 1549/05.05.2017) kat
070 V. 4001/2011, QvTLOTOLXWS, WG TPOTOMOLNKEVOL EKAGTOTE LoYUOUV Kal Omuw 1 éwola Tou Emihéyovtog Meldtn Ba Sapopdwvetat kat Ba
TPOadLopileTal e TUYOUOEC EMEPYOHEVEC VOLODETIKEC TPOMOMOLNTELC, KAl Ue ToV omolo N Etaupela £xet 1) mpotiBetat va ouvaet upBacn Mpo-
wiBetag Guatkou Aepiou.

I1.5.13 (¢ «Evdhwrog NeAdne» voeitar o MeAdtng mou mAnpot Ta kpLtrpLa mou meptypadovial ato dpBpo 52 tou N. 4001/2011 kat ta omoia e€eldi-
KeUoVTaL e TNV EKAOTOTE UTOUPYLKN amodaaon), n omola exdibetal kat’ e€ouc1086TnaN TOU VOHOU AUTOU.

1.5.14 (¢ « Z0vbean » voeital n 6Uvdeon e eykatdotacng tou Meldtn pe o Aiktuo Atavopnc Quatkou Aepiou.

I1.4.150c«YnebBuvog Enefepyaoiacy vosital n oyetikr évvola mou mpoPAémetat oto apBpo 4 map.7 tou urt’ ap. 2016/679 Mevikol Kavoviopol
Mpoataoctiag Mpoownikwv Aedopévwy (GDPR).

2 Avtikeipevo

2.1 0 NpopnBeutnc, katomy e Attioewg tou MeAdtn, avaapBavel Sla Tng mapouong Ty umoxpéwan va mapéxet Quatko Aéplo atov Mehdtn
ato Znuelo Mapadoang, Omwg ToUTo avaypadetal kat opiletal pntwg oty Attnon (edeng n «Eykatactaon») yla T xprion kat 1o doptio mou
dnAwvetat woaltwg oty Attnon kat o Mehdtng Ba mapalapBavel to Quaikd Aéplo, To omolo o Mpopnbeutng mpopnBelel otnv Eykatdataon,
karaBaANovTag UmPoBESHWC Kl TIPOGNKOVTWE TO GUVONO TWV OOLBWY KOl XPEWOEWY TTOU OTOPPEOUV TG TNV APOUGA KL TNV KELUEVN VOHO-
Peoa.

2.2Kad t Sidpkela toybog Tng mapolong, o Mehdtng dnAwvel kat amodéyetal ot o MpopnBeutic Ba eival o povadikag mdpoxos Quatkou Aepiou
yla v Eykardotaon mou avadépetat oty Attnon kat o1t Ba katavalwvel 10 Quotko Aéplo amokAELOTIKA 0 (8L0g Kal LOVO yLa T Xprion Tou
eplypadetat otny Altnan.

I3 Ynoypewoel - AnAwoel - Eyyunoelg

3.1 0 NpopnBeutnc avaappavel v unoypéwan mapadooews Guatkol Agpiou otny Eykatdotacn tou Mehdtn cUudwva Le TOUC ELBLKOTEPOUC
0poUg NG ZupBAcEWS Kat ToUg Kavoveg Tng vopoBeatag mou SiémeL ev yével Ty mpoprBeta Quatkol Aeplou.

3.20 MpopnBeutic odeihet va evepyel mpog tov akomo tng otabepnc, ampockontng Kat alomiatng mpopnfetac Quatkol Aspiou atov Emthéyovtal
Meham. AoBévtog Tou OtL o MpopnBeutic Ba mapéyet kad’ 6An Ty ddpketa toxboc e Zuppdoewc atov Meldtn Quotkd AépLo PEGW UMOSOUWY
emi Twv omolwv Sev SlaBétel olodAToTE eUMpayUaTo A eTépac dUaewC Akaiwpa kat dev Tov Paplvel oXeTkwe oudepiio cUpBATIKA UTOXPEWAN,
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oupdwveltal pntws petafl Twv oupBoaropévwy pepwv 0Tt o MpopnBeutrc Gev Ba euBlvetat évavtt tou Meldtn kb’ olovoNMOTE TPOTO Yl
Slakomég N ev yével Suohettoupyleg otnv mapoxn Quotkou Aeplou mou odeihovtal 1y oxetilovtal Le TIg eV Adyw UTOSOLE.

3.30 MpounBeutng avalapBavel pnTwe TNy UTOXPEWAN LETA TV umoypadn TG ZUPBATEWC Va EVEPYNOEL TTATA KOl TO GUVOAO TwV POBAEMOpE-
VWV €K TOU VOMOU TPAgewv Tpog KOToXWpLon 0To UNTpWo Tou thpeitat amoé tov Aayelplotr Aktbou Alavopnc (ebe€ng o «Alayelplotigy, wg
mepatépw opiletat avwtépw umod .0.1.4.3), wg MpopnBeutnc Tou Mehdtn Kat ekmpdowmnog yia Tov Metpntr tou Mehdtn, wg mepattépw ToUTog
éxeLoplotel umo tov I.0.1.5.10 T Zuppaoewc.

3.4 0 MpopnBeutic avalapPavel Ty umoxpéwan kad' oAn Ty SLApKeLa LoYXUOG TG apoUaNG Va OVTOMOKPIVETOL AVED UTIALTIOU KaBUOTEPAOEWC
kit va SLayelpiletal katd Tov MAEoV omOTEAEOUATIKO TPOTO TUXOV Mapdmoval f)/kal autrpata tou Mehdtn, kaBwg Kot vol TapEXEL GTOV TEAEUTALO
KABe EVNUEPWOT OXETIKA UE TO AVTIKELUEVO TNG ZUUBAOEWC,

I3.50 MeAdtne umoxpeoutat va dlatnpel kad' oAn v Siapketa toxvog ™G Luppaoews oe acdaln KATAOTAGH TOV EYKATEOTNUEVO OTO Inpeio
Napadoang Metpnt Quatkol Aeplou, omwg n BEan autol pnTwc meptypddetat atnv Altnon, TPOKELWEVOU va KabioTatal EGIKT N LETPNON TwWY
TapeXOUEVWY anod tov MpounBeutn nocottwy Quatkol Aepiou. Edv Touto Sev Tnpeltal amapeykATwe, WG avwTépw opiletal, ek UEPOUC TOU
Meham, o MpopnBeutic duvarat va katayyelel apéowc, alnpiwg kat e umauTotnTa Tou MeAdtn Ty mapoloa.

3.6 0 Neldtng uBUveTal MANPWE Ko AMOKAELOTIKWC yLa T GUAAEN Tou METPNTA WC KL TUXOV MEPALTEPW EEAPTNHATWY TOU ALaXELPLOTH TTOU
Bpiokovrat otnv Eykatdotacn evw ival woautwe mMApwe unelBuvog yla owadnmote PAABN, dBopd, mapapBiacn appayidwy f olaednmote pop-
NG eméuBaon em’ autwv. ETL mEPALTEPW PNTWC SUPBWVELTAL OTL 0 MeAdTng umoypeouTal, ad’ NG oTLYUNAC SLATLOTWOEL OLOONTOTE €K TWV AVWTEPW
GUUBAvVTWY, va EL0OMOLOEL APESD OYETIKWC TOV ALaelplaTh kat Tov MpopnBeuth.

13.70 Mehatng umoypeoltat va efodAel eumpobeopia ékaato Aoyaplacuo Katavawang Quatkot Aepiou (wg opiletat avwtépw umo .0.1.4.9)
ToU ToU amooTéMeL o MpopnBeutng, katd ta StahapBavopeva katwtépw otov I.0.6 T Zuppacewc.

3.80 Mehdtng umoypeoUTal va yvwotomotel eyypddws atov Mpounbeutn v mpdbecn amoywpnoewc Tov and Ty Eykatdotaon (we opiletat
avwtépw umo .0.2.1) To apyotepo TpLavta (30) NUEPES PO TNE EMBUKNTAG NUEPOUNVIAS AmOYWPNOEWS. PNTWG cuudWVELTL OTL OTNY TEPITTWON
auTh, npepopunvia Aéews tne LupBacewc MpopnBelac, voeital n Huepopnvia katd Ty omola o Alayelplothc Aappavel Ty TeEAKN KaTapéTpnon
oupudwva e Tov avtiotolyo Kwdika Ataxeipiong Aktuou. e mepimtwaon mou o Mehdtng Gev mpoPel (eumpobéapwg) oTny KOTa T0 AVWTEPW YVW-
atomoinon, n mopoloa Bewpeltal Aveu ETEPOU OTL APALEVEL €V LOYUL EWG TV TIAUGN EKMPOOWITNOEWS ToU MeTpntr Tou MeAdt Kat o TeAeutaiog
(ewvoeitat: o MeAdtng) umoxpeouTal va kataBalel To 6UVOAO TwV K TG ZUUBATEWS 0dENOUEVWY TIOGWV.

3.9 0 Nehdtng umoypeoUTal o€ KABE MepimTwan va evnuepwveL Tov MpopnBeutr apentl yla owabnmote petafoAn Twv otolyelwv Thg Althoew
Tou.

4 Apkelo

r4.1H Suapketa e TupBaocews opiletal we aopioTou Xpovou, Kat dpyetal katd: (i) tv nuepopnvia évapéng tne ekmposwrnong Tou Metpnt tng Eykard-
ataong Tou MeAdtn ano tov MpopnBeutn, yia véa ekmposwrnon Mapoxc ano tov Mpopndeut A (i) tnv nuepopnvia évapéne tou Meldn ato eniheyBév
TIpoAdyto (Epmopikd Mpoypapua), yia evepyn Mapoyn mou exmpoownettat 48N omd tov MpopnBeuth. ETL mepattépw, pnTws cupdwveltat otL n Luppaon
Hropel va katayyeABel alpdwva pe tov katwi I.0.10 evw Ta amoteléapata T katayyehiog enepyoviat hetd T Afdn tng tehikig exkaboplotikic Evoeléng
ToU Metpntr Tou Mehdtn ano tov Apuodio Alayetplotn.

4.2 T 1o Ypoviko Stdatnia amo t Anén 1 ko’ otovdAmote tpdmo Abon tne ZupBaoews HexpL TNV mavon eKTPOCWIAoEwC Tou MetpnTh Tou Mehdt amo
Tov MpopnBeutn, o Mehdng Ba odelhet atov MpopnBeuty, avtdMaypa yia tig moootntes Quatkol Aepiou mou Ba katavalwbouv oty Eykatdotaon, Baget
Tou TipoAoyiou (Epmoptkou Mpoypdppatog) ato omoio €xet eviayBet o Mehdtng kot olpbwva e Ta mpofAendpeva otn LUpBaon.

I'5 Metproeis Quaikou Aepiou

5.1 0L TULOTOMOLNUEVES KATAUETPITELS TOU EYKATEGTNHEVOU amo Tov Atayelplotn atny Eykatdataon tou Mehdtn Metpnth, ot omoleg anootéAovtat atov
MpopnBeutn amo tov Alaetptotn, amoteholv mhnpn amodeldn g katavadwoews Puotkoy Aepiou wG KAl Twv amattoewyv Tou MponBeutr évavtt Tou
Nehdmn.

5.2 0 MpounBeuTi¢ SiKaloUTaL VO AMOULTHOELTOV LETPOAOYLKG ENey)0 TOU MeTpnTr Tou MeAATn oo TOV ALAYELPLOTH, KATOTIY EVI LEPWOE WG KOLKATO-
TV GUVEWOROEWG, €AV TOUTO amaute(tal, mapouaiog Tou Mehdtn, oty mepintwan katd ty omola Bewpel otin Aettoupyia tou Metpntr Oev elvat akpipnc.

5.3 0 Mehatng Sikatoutat woaldTwg Vo {NTroeL Tov HeTpooyiko Eheyxo Tou MeTpnTh Tou amd Tov Alayelploth, eite péow tou MpopnBeuth eite
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ameuBelag amo Tov ALayELpLOTH, EVNLEPWVOVTAS 0TV TEpTTWon auth Tov MpopnBeuts.

5.4 EQv amd Tov, KaTd T avwTEPW, METPOAOYIKO EAEyX0 TPOKUPEL OTL N Aettoupyia Tou Metpntr Sev elvat akpirg, o AlayelpLoTrg umoxpeouTaL
va emiBapuvBel e To kdaTog Tou SlevepynBévtog eAéyxou. EQv avtiBétwg ek Tou eAéyxou mpokUeL OTL N Aettoupyia tou Metpnth elvat akpiBig,
T0 KOOTOG TOU EAEYXOU EMBAPUVEL TOV QUTOUVTA TOV ENEYYO, fiToL €ite Tov MpopnBeut eite Tov Mehdtn. H emikAnon ek pépouc Tou Mehdtn avtip-
PAGEWV WG TTPOG TNV akpiBeta Aettoupylag Tou Metpnth Sev amaAldoael Tov TeAeutaio (evvoeital tov Mehdtn) armd Ty UMOXPEWDN TNG EYKALNG
e€odAnonc twv Aoyaplaouwy mou ekdidet o MpopnBeuthc kat amooTéAeL atov Mehdrn.

5.5 e mepintwon aduvapiag Tou MpopnBeuth va ekdwael Aoyaplaco PAGEL TwWV MPayUATIKWE HetpnBelowv mosotitwv Quatkou Aeplou, elte
Aoyw BAABNG Metpn, eite dAou Adyou pn avayopévou og umattiotnta Tou MpopnBeutn, o Mpopnbeutrc Sikatoutat va mpoBaivel ae eAoyn
eKTLUNON Twy Xpewoewv mou Ba emiBalel atov Meldtn Bdoel Twy SLaBesipwY LETPAGEWVY f TWV LOTOPLKWY aToLKELwY Tou Mehdtn. O MpopnBeutng
UTIOXPEOUTAL EV GUVEXELQ VAL OVATPOCOPUOGEL TOUG WS Gvw AoyapLaopolg OTav 1 mpayHATIKe KatavaAwan Gualkol aepiou, OmwG MPOKUMTEL
a6 6 evoeifelc Tou Metpnth, kataotel SLabEatun oo tov AlayelpLot).

6 Xpewoelg

6.1 Mo tv mpopnBeta Quatkou Aeplou o Mpopnbeutnc mpoPaivel o€ SLOKPLTES XPEWOELS BATEL TwV XPEWOEWY ToU EmopLkou MpoypaiuaTog
Tou éyel em\é€el o NMeldng, omwg opifovtat otnv Attnon MpopnBetag kabuwg kat atouc Edikolg Opouc T Zuppaoews, we akoholBuw: (a) «A-
VTayWVLOTLKEC XpEWaELSy, Aot (i) Xpéwan Mayiou & (i) Xpéwon NpopnBetag, (B) «PuBULIONEVEG XPEWBELSY, NTOL XPEWOELC TOU ENANnViKoD Zu-
othpatog Metadopag Quatkou Aepiou (DEK B” 3720/20.10.2017, OEK B' 3513/01.11.2016, QEK B' 4737/29.12.2017) & tou EAAnvikol Awktuou
Mavopnc Quatkou Aeplou (PAE 346/2016, PAE 347/2016, OEK B’ 3067/26.09.2016) omwg autég ekdotote LoxUouv), (v) Aoumég Xpewoetg: ELdikog
Oopog Karavalwaonc (N. 3986/2011 & N. 4389/2016), Ewdikd TéNog AETE 0,5% (N. 2093/1992, N.2960/2001): 0,5% £l Tou 6UVOAOU TWV XPEWTEWY,
Twv Gpopwv duvapkotnag kat tou EQK, Téog Aadaketag Edodiaapon (N. 4001/2011, DEK B* 2536/23.09.2014), 0w aUTEC EKAGTOTE LOXUOUY
kaBwg kat orotadnmote AAAn xpéwan, Thog i dopo umoxpeoUTal va emtBaMet atov Meldtn ek TG ev yével NopoBeatag. Acukptviletat 0Tt ot
ouvolikn ala Twv Xpewoewv (AToL AviaywvioTikée Xpewaelg, Pubulopeves & Aounéc Xpewaoelg,) edapuoletal O.M.A. 6% kabuwg eniong ott ot
PuBuLlopEeves & Notmeg Xpewaels edappolovial el Tou GUVOAoU TG ekdaTote Katapetpnbeloag moootntag Quatkol Aespiou.

6.2 0 MpopnBeutnc SikatoUtal vo TpOmoToLeL TIG AviaywvioTikég Xpewaelg MpopnBetag Duatkol Aepiou petd Ty mapodo EEL (6) unvwy amo T
Nuepopnvia ekmposwmnong tou Metpnti tng Eykatdotaong tou Mehdm. Jupdwveltal pntd 0Tt KdBe Tpomonoinan Twv AVIayWVIOTIKWY XpEw-
oewv MpounBetag Guatkou Aepiou Ba AapBavel xwpa Le Tov mpwto Aoyaplacud Katavaiweng mou akoAoubel v tpomomoinan, Slatnpwvrag
10 ikaiwpa tou Mehdtn va katayyeihet alnuing Ty mapouea LUpBaon.

I7 KataBoln gyyunoeng
7.10 Nehdtng umoypeouTal va kataBaMet atov Mpopnbeutr we eyyinon (ebe€ng n «Eyyinan») yia ty eaodalion pHeMOVIKWY QmoLTioewy,

QMOPPEOUGWY OO TN LUMBAGN, TO XPNHATIKO 0G0 Tou avadEpeTar atnv Aitnon. To moad ¢ Eyyunoewc Ba mepapBavetat otov npwro (1°)
Noyaptaopo Katavalweng mou Ba amooteilet o MpopnBeutic atov Mehdtn ektoc eav dMwc mpoBAénetal atny Aithon.

7.2 To Uog TG Eyyunoewg opiletat (0o pe TV GUVOAKR HEYLOTN XpEwan Unvialag katavahwaong duatkou agpiou.

7.3 0 NpopnBeutnc kad' 6An Ty Sidpketa LoyUog Tne Zuppacswg dlotnpei o Sikaiwpo vo avamposappolel To moad TG Eyyunoewc og mepimtwan
KQITA TNV OTtoLaL TP AT PElTal ONUAVTLKR AmOKALGN TNE HEYLOTNC pUnvLaiag XpEwanc Katavalwang (mpo dopwv) tou MeAdTn e aYEaN e TO EKTLUN-
Bév Moo mou xpnatonotiBnke apxLkwe yio Tov kaBoplapd g Eyyunoewg i o mepintwaon enavohapfavopévng kabuotepnoews eEodAnoEwg
Twv Aoyaptacpwy tou Mehdtn. Mpog ToUTo 0 MPopNnBeUTS EVUEPWVEL EYYPAGWS TOV MEAATN YLoL TV QVAPOCaPUOY! HEGW TOU TPEXOVTOS Ao-
YOPLAGHOU KOl YPEWVEL | TLOTWVEL T SLadopd 6Tov apEows endpevo Aoyaplaopd Katavalwang Quatkol Aspiou.

7.4 Ye mepimtwon katayyehiog e Zuppaoewc amo tov MpopnBeuty Adyw pn efodAnaewe Anfimpobeapwyv odewy, To 066 TG Eyyunoew
karaminteL unép Tou MpopnBeut kat cupdndiletal pe o moad Twv AnénpodBeapwy odehwy.

7.5 2 mepimtwon Aéewc /ot kad' otovdAmote Tpomo Aoews T ZupBacewc, T moad TG Eyyunoews supbndiletar pe to mMAinpwréo moad Tou
TehkoU ExkaBaptotikou Aoyaplacpol Katavidwang Quatkol Aeplou fTot £wg Ty mawon eKMPoownnaews Tou Mehdtn anoé tov Mpounbeut.
TuXOV TUOTWTIKO UTOAOLTIO, TO Otoio Ba mPoKUEL META TOV, KATA Tl AVWTEPW, SUMPNGLOUO, Ba emiotpadel atokwe otov MeAdtn To apydTepo
EVTOC €VOC (1) nvog amo tnv ékdoan Tou Tehtkol Ekkabaplotikot Aoyaptacpou Kartavalwang Quatkou Aepiou kat umo v npolinobeon OtL o
Mehatng Ba €xel NOn yvwotomolnoel eykaipwg otov MpounBeuth Ta amapaitnTa otolyela Tou Tpamelikou AoyapLacHoU ToU yLa TV EMLOTPOdN
TOU €V BEUOTL TUOTWTLKOU UTOAOLTOU.
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I8 TywoAdynon - Opot MAnpwHNG

8.1 0 NpopnBeutic umoxpeoltat atnv kdoan kat amoatodr Aoyaplaspol Katavahwong Quatkou Aepiou atov Mehdt yia Ty npoprfeta Qu-
olkou Aepiou BAoel KaTapETPOUEVNG KatavaAwang Tou Metpnth («EkkaBapLoTikaC») aUESWC META TV AN TLOTOMOLUEVWY LETPROEWY QMo
Tov Appodio Atayetptoth. O MpopnBeutrc duvartal, katd Ty amdAuta SLakpLTIKA Tou EUxEpeLa, va ekdibel Aoyaptaopolg Katavahwang Quatkou
Aeplov Baoel extipuwpevns karavalwong («Evavtwy), povo otnv mepintwon mou Slamiotwvetat kabuotépnon ot AN MOTOMOUEVWY HETPH-
oewv a6 Tov Appodio ALayeLplotr yia xpoviko Stdotnpa 600 (2) 1 MEPLOGOTEPWY UNVWV amd TV nUepopnvia ékdoong Tou teheutaiou Ekkaba-
pLotikol Aoyaplacpol Tou Mehd.

8.2 O Neldtng umoxpeouTal, Katd Ty Sldpketa LoxUoc e Zuppdcewe, va e€odAel mipwg Kat ohoayepws atov MpopunBeutr Tov AoyapLacpo
Karavawaong Quatkol Aeplou Ewg kat TNV avaypadopievn o€ autov npepopnvia mMAnpwung («8nAn nuépar). Ao Ty eMOpEVN TG KATOANKTIKAG
Nuepopnviag e§odAnoews Tou Aoyaplaciou, n oxeTiki odelhn kabiotatal autodikaiwg AnéumpoBeoiin kat amautnTn.

8.3 0 Aoyaplaopog KaravadAwaong Quatkol Aeplou mephapBavet, TAnv Twv 60wy OTOLKELWY UTOXPEWTIKA PoPAEMOVTAL Mo TV LoXUOUGA VO-
HoBeaio:

18.3.1 Ta opethopeva moad yia tnv moootnta Quatkou Aeplou mou mpounBeuae o MpounBeutig otov Mehdtn, PAoeL Tou ToAoyiou (Eumopiko
MpOYpaLua), 6TO Omolo lval evtaypEévos eKAOTOTE 0 MeAATNS Kat avaypddetal oty Altnan.

18.3.2 Ta odel\opeva moad mou Baplvouy ekdatote Tov MeAdtn kat adopolv UMNPECLEC IO TAPEXOVTAL QO TPLTOUC, ATOL EVAELKTIKA aANG OXL
TEPLOPLOTIKA YPEWTELS YLa T Xpran Tou EBvikol Zuotripatog Quatkol Aepiou, Tou Atktiou Atavopns Quatkol Aeplou K.0.K..

18.3.3 Ta odel\dpeva oo mou aplvouy ekdotote Tov Mehdtn Kat anodibovrat and tov MpounBeuth oe Tpitoug (evOeIKTIKA aAAG O)L TiEpLopL-
oTIKA $OpoL, TEAN, EL6DOPES, £18LKOC GOPOC KaTavaAwanc, eIk TENOG 5%o, TENOC aodalelac edodiacpol, moad AANS dUoEWS K.0.K.) cUpdwva
L€ Ta ekAoToTE opLlopeva otn vopoBeata.

18.3.4 Ta opethdpEVa TTOGA YLt OLEGEATIOTE TIEPOUTEPW UTINPEGLES TIOU TUXOV GUUDWVOUVTOL UETAEY TV GULBOANOHEVWY HEPWV.

8.4 0 Noyaplaouog Katavahweng Quatkol Aeplou Ba amooTtéNeTaL o€ Evumn Lopdn Héow Tayudpopeiou. ANOC TpOToC amoatoArg Tou Aoya-
placpou Katavahwong Quatkol Agplou (evelkTikd aAd YL MEPLOPLOTIKA NAEKTPOVIKN amoaToAr) uropet va mpofredBel katomy cupdwviag
TWV GUUBAAOLEVWY PEPWV.

9 KaBuotépnon e€opAnoswe amo tov Meddtn

9.1 Ma kaBe Anéumpobeapin odelhr Tou Meddtn mpog tov MpopnBeuth, o MpounBeutic Sikatotan va emBaMet atov MeAdTn TOKO UTEpNUEPLOg
UTOAOYL{OHEVO JUE TO VOULUO ETLTOKLO UTIEPNEPLOC QMO TNV EMOHEVN NUEPQA TTOU N 0dEAR KATESTN AnEtmpOBEGHN Ko amoutnTh Ko £6¢ TG TAY-
poug kat 0Aooxepols eE0GARTEWC TNG.

9.2 Ie mepimtwon pn epnpodeapiou eodAnoewc olaadnmote odethg Tou Meldtn mpog Tov MpopnBeutn, o Mpounbeutnc dikatoltar va mpoPet
OTIC AKONOUBES EVEPYELEC:

19.2.1 Avaypadet 1o moad tne AnéumpoBeapng odethig otov apécws EMOPEVO AoyapLaoHO Kot TPosBETEL TO OGO AUTO PEBAPNUEVO (e TO VOO
TOKO UMEPNHEPLAC 0TO GUVOALKO 0DEAOLEVO TTOGO TOU VEOU Aoyaplaciol mou o MeAdtng odeihet va kataBAAeL EVIAC TG KAVOVIKIG TpoBeapiac
e€0dAnanc tou véou Aoyaplacpol. Evallaktikd, o Mpopunbeutic Suvatal va evuepwaet yia Ty mpobeapia eéodAnong e AnimpoBeaung odet-
AAC Ue ELOLKN eVNUEPWTIKN EMLOTOAR 1) omolol B avadepet T véa mpoBeapia e€0dAnanc.

19.2.2 Av mapéABel dmpaktn kat 1) deUtepn katd oelpd mpoBeapia e€0dAnanc, o MpounBeutic duvartat va umoPaAet otov apuodlo Alayelploth
€vto) amevepyomoinang Metpnt Katavahwaonc Aoyw Anumpobeapiwy odethwy. H eVToAr auTH KOWOTOLELTOL UOYPEWTIKWG TIPOg ToV MeAdT.
9.3 Eav n AnumpoBeapn odehn dev e€odAnel evrac dka (10) nuepwv amo TV kowvormoinan atov Mehdtn g EvioAnc Anevepyomnoinang tou
Metpntn, o MpopnBeutAc Suvaral va katayyeihel tn Z0pBacn, unofaloviac atov appodlo Awyelptot SHAwon mawong eKMPOTWIHGEWS, EVN-
LLEPWVOVTAC OXETIKGLIC TOV MeAdT.

[10 Koayyehio

r10.1 H 20pBaon katayyéMetat amo tov Mehdtn omotednmote kat yia onotodnmote Adyo e éyypadn ewdomoinar Tou mpog tov Mpopnbeutn. Ta
amoteAéapora TG Katayyeiac enépyovral tolavta (30) NUEPES Ao TNV EMOMEVN TNG NHEPAC OOOTOANG TG eyypAdOU ELGOMOLGEWS TPOG TOV
MpopnBeuth. Eniong n mapovoa katayyeMetat eAelBepa amd tov MpopnBeuth pe éyypadn ematoAr Tou atov Mehdtn, 1) omola TapayeL EWopol
amoteAéapora TPeLS (3) riveg petd Ty mapalaBn e, pe T emduAagn tou I.0.9 mepi Anéinpobeopwy ypewoewv kat Twv katwdt .0.10.2 &
r.0.10.3.
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110.2 O MpounBeutng StkaLouTal va MPOXWPNOEL OTIC aKOAOUBEC eVEpyeLleg, £av 0 MeAdtng Sev e€odAnaet Tov Aoyaplacpo Katavalwong eviog
¢ optlopevng ¢’ autov mpobeapliag kataBoAng: a. Avaypddet To mooo e AnéinpoBeapng odeNnC aTOV AUECWE EMOUEVO AOYOPLAGHO KAl Ttpo-
06€TeL TO MOT0 AUTO BePapNHEVO e TO VOULLO TOKO UTEPNHEPLAC 0TO GUVOAKG 0delhOpEVO TTOGO TOU VEOU Aoyaplacpiol Tou o MeAdtng odeilel
va KataBaMel evtog Te Kavovikig poBeopiag e€0dAnang tou véou AoyaptaopoU. B. Av mapéhbet ampaktn katn 6eUTepn Katd oelpd mpobeaylia
e€0dAnong, o MpopunBeutic SUvaral va KataotioeL Tov MeAdTn umepnepo KATOMLY eyypddou Pog ToUTo OXARGEWS TOU Kal va UmoBdAeL atov
appodilo Aayetplot EvioAn Anevepyomoinong Metpnt Qoptiou Adyw AnéinpdBeopiwv odethwv. O MpopnBeutis pntwg SnAwvel ot Ba kowo-
ToLel TV we avw Evtor atov Mehdrn. y. Av n AnfumpoBeapn odelhn dev e€odAnBel evtag béka (10) npepwv amd v Kowormoinen otov Mehdtn
NG eVIOANC amevepyomoinang Hetpnth doptiou, o MpopnBeutic uvartat va katayyeilel Ty mapouoa L0pBacn Mpopnbetag unofdiovtac atov
appodio Stayelptatr SnAwen mavong EKTPOCWRNaNG, evnuepwvovtac avahoya tov MeAdtn. &. Ta amoTeAEGUOTA TNG KOTA TOL AVWTEPW KOTOYVE-
Aag emépyovral dueoa.

I10.3 & OAeC TIC AMEC MEPUTTWIOELS TOPQBLACEWS OUGLWSWY OPWV TNE apolang amd Tov MeATN, YLol XpovIKO SLaoTnua LeyoAUTEPO TWV TLAVTA
(30) nuepohoytakwy npepwv, o MpopnBeutng Sikatoutal va Tou Koomotnoet 6xAnan umepnpeplag, Bétovrac mapdhnAa mpoBeaylia Touldytotov
TpLavTa (30) NuepOAOYLAKWV NUEPWV QMO TNV EMOUEVN NUEPQA TNE AMOGTOANC TNE oxARoEWS umepneplag amo tov Mpopnbeutr mpog Tov Mehdtn
yla TV dpon e mapdBacnc. Eav n mapandvw rpobeopia mapéAbet ampaktn, o MpounBeutic Sikatoutal va mpoPel oe apeon katayyehia g
ToPoUGNG KAl VL AMOITIOEL Ao Tov apUOSLo ALIXELPLOTH VOl MOCUVOEDEL 1 VoL amevepyomoLnaeL Ty mpopnBeta tou Meddtn (Mavon Exmpoow-
mnong).

I10.4 T mepimtwon mou Kamolo oUMPBAANOLEVO HEPOG TITWXEVOEL, TEBEl UMO avaykaaTiki Sloyeiplan, umo l8ikn 1 aAn exkabapton 1 o Sladi-
kaota cuvalayig i unayBel o omoladnmote dAn ouvadn Sladikacia EMGUAAGTEL 0 VOHOC Yol DEPEYYUOUC 1 LELWHEVNG OLKOVOIKNG BEang
unoypeoug 1} uoBAnBel aftnon yial umaywyn TI¢ aVWTEPW SLaBIKAGIES, TO [ UTALTIO HEPOC SLKALOUTOL VA KTaYENEL APEOWE TNV TaPOUTa,
KOLVOTIOLWVTOS GXETLKO £yypado.

10.5 Koromuy karayyeAiog Te mapouang AOyw umawttotntag tou Mehdtn, Tuxouoes odetheg tou Meldtn mpog tov MpopnBeuth kabiotavial dueoa
AnéumpoBeapieg ko amautnTég ka emumAgov o Mehdtng odeihet va kataBAAEL T eKTLUWHEVN XPEWAN YL StaoTnua TpLavta (30) npepwv, EAAxLoTo
SlaoTnpa mpopNvVOoEWC TG KatayyeAlag TE mapolong we kot va avopBwaet owadimote {npia mou unéatn o MpopnBeuth € umarttiotnTag Tou
MeAdtn.

I10.6 & mep(nTwon amoxwpnoews Tou MeAATN ek TNG EYKOTOOTAGEWS TOU KAl U MPoBEGEwS cuveioews T¢ mapolang, pe Ty empulaln Tou
r.0.3, n mapouoa Aetat autodikaiwg, edapuolopévwy Twy mpofAéewy tou I.0.10.1 avwtépw mepl katayyehiog ek Lépouc Tou MeAdrn, ektog
€0V 1) amoywpnon odelAeTal o€ MEPIOTATELC EKTOKTOU XAPAKTPO, TOTE 0 MEAGTNG UTOXPEOUTAL OTILIC EVNHEPWIGEL GYETIKWS ToV MpopnBeuth Katd
T0 SuVaTOY GUVTOUOTEPQL.

['11 Feyovorta Avwtépag Biag

1.1 Ma toug okomous T¢ LupBaoewe w «Meyovoc Avwtépas Blacy voeitat 0lo8AmoTe yeyovog T omolo ennpedlet Ty ektéean Te LUPBA oew, un bu-
vapevo va mpoBAedBel | mpondBet mapad v empédeta Tou supBalAdpevou HépouC Tou To emikadeltat [omwe evbelkTikwe alhd oyt mepLoploTikwg: Beo-
HNVieC, OTAOELC KaTd TOU TIOATEUUATOC, TIOAELOL, EEEYEPTELC, GELGLOL, KaTatyibeC, Tudwvee, TANUUUPEC, EKPNEELS, QMEPYIEC U QVAYVWPLOHEVWY EVWOEWY
epyalopévwy, avtanepylee, HETPQ, amayopeloeLs Kot mapeppacelc Snpoatwy apywy (T, aoTuVopa, TUPOGPETTIKR), TOOUOKPOTIKES EVEQYELES, TOPEUTO-
810N Twv mapeyOpEVWY UTNPESLWY Ao TomkoUC OPE(C A/KaL KATOIKOUS TNG MeLOyNC, TEXVIKOL Tteploptopol kat BAABeC atic Siebelc Slacuvbéaelc e
Xwpac f/kat og aMa Saguvbedepéva cUOTALATA LETOGOPAC EVEQYELOS, TEXVIKOL TeplopLoptol, PAABEC f/kat mapoeldelc Tou ALKELLOTH K.0.K., OL OTIOIES
€X0UV WG AMOTENEA TNV U THENGN Kal edappioyn Tou KavoviaTikol mhatsiou Tng ayopdg duatkol aepiou], exhelywy Oe Tou ehéyxou Tou GUpBOANGpEVOU
LEPOUC TO omolo emnpedletal SUHEVWE KOTA TV EKTAPWON TWV UTOYPEWOEWV TOU €K TNC Tuppacew e tétolo Baduo, wote va kadiotatat aduvatn i
UMEUETPA EmayBN¢ N EKTANPWON TWV CUMBATIKGV TOU UTOXPEWGEV.

I11.2 Pyt oupdwvettal ot ta oupBaropeva pépn e Ba dépouv eubivn oute Ba BewpnBel aBETAN TWV £ THC TAPOUENG AMOPPEOUCWY UMOYPEWTEWV
TOUG, O€ MePLMT0on UMepnepLag A aduVapiaC eKTANPWOEWS TWV CUPBATIKWY TOUC UMoypewaewv £€ emeleuoewc Meyovotoc Avwrépag Blag, umo Ty mpoi-
noBeon opwc 0Tt 10 oupBaANOpEVO EPOC TO Omoio emnpedletal amd To Meyovos Avwrépag Biac kat emibupet va emikoleotel Tic S1oTdeLs Tou mapoviog
[.0.11, yel mpoyeveoTépw E160MOLTEL TO TOXUTEPO BUVOTOV - KL €V TIAGN TEPUTTWOEL TO OIPYOTEPO EVIOC TEVTE (5) NUEPONOYLOKWY NHEPWV- TO ETEPO
oUMBAANOpEVO HEPOC, EYYPADWC, VL0 TNV EMEAEUTN TOU GYETIKOD yEYOVOTOG.

1.3 To oupBalhopevo pépog mou emikaleitan Tou Meyovotog Avwtépag Blac kat te edappoynic Twv Slardfewv Tou mapoviog .0.11, umoypeoltat val
KoraBaAet kdBe Suvatr tpoomaBela yLa TV AMOTPOMY TWV SUCHEVWV EMUTTWOEWY TOU YEYOVOTOC QUTOU KO TNV avaAnyn apéows HETA Te Mapeleloew
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TOU, OAWV TWY UTIOYPEWOEWV TOU ATOPPEOLY €K TNG ZUPPATEWS,

I11.4 Pntwg oupdwveltat otL n enéleuan Meyovotog Avwtépag Biac, emnpedloviag v extédeon e Zuppdoews Oev Bepehwvel kab’ oovrmote Tpomo
Sikatwpa amolnuuwoewc 8L’ 0108Nmote Twv CUUBOANOUEVWY HEPWV.

[12 NMpootaaio Asdopévwy Mpoownikol Xapaktipa

I12.1 0 Meldtng avayvwpilel ott o MpopnBeutic Tnpel kat enefepyaletal dedopéva mpoowIKoU apaktipa cupdwva Le Ti dlatdtelc Tou Kavoviapou (EE)
2016/679 kat T EMnviknc vopoBeatag oupmeptapBovopévwy twv N. 3471/2006 & 4624/2019 kat pntd cuvatvel ia Tou mapoviog aTny encepyasia Twy
TPOOWTIKWV bedopévwv autol amo Tov MpopnBeutn, uno Ty emduAatn Tou dpBpou 11 tou avwtépw N. 3471/2006.

12.2 0 Mehdmng bl tng umoypadnc tng Luppacews Sidettn pnt ouykatdBean Tou atov MpopnBeutr va kataypddel kat va kotaptilel Apxeta Aedopévwy,
BaoeL Twy Noyaplaopwy NpopnBetas uatkol Agpiou Tou MeAdn kat Tig cuvahhayég Tou e Tov MpopnBeuTr, 0UTWE WOTE va AVTAMOKPLVETAL OTNY QvyKn
0pBri¢ Slayelploew Twv paotnpLotATWY ToU MpopnBeuTr KOl GULMOPHWAEWC TOU LE TIC €V yEVEL VOMOBETIKES SLaTAEELS,

I12.3 Al tne umoypadnc te Luppaoews, o Mehdtng ouvatvel kat SnAwvel pnTwe kat averuduAdKTwE OTL cuyKATaTBETaL 6TV KATAYXWPLON TWV TIPOTWIKWY
Tou bedopévwy (ovopatemwvupo, debBuvan, TNAEDWVO K.0.K.), kaBw Kat Twv otolyelwv Tou AoyaplacoU ato Aoylopiko mpoypappa Awyelplang Mela-
Telokwv Xxéoewv (Customer Relationship Management) mou Statnpet o MpopnBeutAg kat pnTeig amodexeTal T YpNoLUonoinan Twy GTOLEWY aUTWY omo
efouatodotnpévoug, cupBePANUEVOUC GUVERYATEG TOU MPpoUnBEUTH MOKAELOTIKWC YLol TOUG GKOMOUC TNC EVHEPWAEL)G TOU yia To Quatko Aépto, Kabuwg Kot
™06 anoatoic twv Aoyaptacpwy. O Mehdtng emiong Sikatoutat mhfpoug tpoaaoewc ata Gedopéva mou Tov adopouv, we Kat atny d1opBwan Toug, adol
aneuBuvBel pog ToUTo ato appodio Tunua E€unnpetoews Nedatwy tou MpopnBeut.

I3 Exxwpnon

I13.1 Aev EMTPENETAL 1) EKXWPENON OLWVENTOTE SIKALWUATWV 1] UTOYPEWGEWV TIOU AOPPEOLV aO T LUKB0ON AVEU TIPONYOULEVNG EyypAdOU Tpog ToUTo
OUVALVETEWS TOU £TEPOU GUPBOANOPEVOU [EPOUS ANV TOU pNTwE aUpdwvoUpevoU armd Ta cupBaropeva pépn Sikatwporog T Etatpelog va avobétel oe
Tplta pépn, TNV avalijtnon Kot elompagh Twv amoppPEOUCWY Ao TNV mapouaa AnémpoBeopwy anatioewy tou MEAATn YWwoTomoLwVTaS TOUG T omoAUTWS
avaykaia Tpog To oKomo auto dedopiéva.

13.2 QoaUTwe PTWS CUPWVELTaL OTL emuTpénetal N petaBiBaon 1 ekywpnon ano tov Mpopnbeutn ot owadnmote aAn cuvbedepévn etaupeia Tou autol
Opihou Etaupetav umo tnv évvota tou apBpou 99 tou v. 4548/2018 w¢ ekAGTOTE LOYUEL OLAGOATOTE AMALTOEWC, SIKAWUATOC 1 aywyN¢ Tou Statnpel katd
Tou Mehdn kat amoppéet i oxetileta kab’ olovéimote Tpomo e T ZUPBAON WE Kot OTL o€ MepimTwon PeAOVIIKOU ETAUPIKOU HETAOXNHATIOOU, KATA TV
Slapketa Loybog Te ZupBacew, cupmepaUBAVOLEVNG TNE OLAGOATIOTE YPOVIKAC OLApKeLaC MAPATAGEWS aUTAG, 0 kaBoAikag S1ddoxog Tou MpopnBeuth,
UMIELOEPYETAL QUTOSIKALWG KOL K TOU VOHOU 0TOl OKOUWHATAL KAl OTIC UTIOXPEWAELS ToU MpopnBeuth.

[14 Yravaywpnon

0 MNeAdtng SikanoUtat va umavaywproet alnpiwe ek e Luppaoewc, eviog Sekateaodpwy (14) nuepoAoyLakwy npepwv amo Ty uroypadr Te amo Tov dlo.
J€ Mep(MTWon mou MPOKUPOUV YPEWTELS EVTOC TOU WG Avw SLAGTAMATOC Tw Sekateaadpwy (14) nuepoAoyLakwy nuepwv, autés Baplvouy tov Mehdrn,

I15 Edappootéo Aikowo & Eniluon Awadopwv

r15.1 H 20ppBaon oupmeptapBavopévwy Twy Fevikav Opwy (.0.) kat Ebikwv Opwv (E.0.) autic Stémetal amod to EMnviko Aikouo Kot T ekaoToTe LoyUouaa
vopoBeata w¢ kat To 181kOTEPO pubLoTIKG mhaiato mept tnv mpopriBeta Quatkou Aepiou e Emhéyovteg Meharec,

I15.2 Tat oupBariopieva pépn Seapevovtat va kataBalouy kade Suvarr mpoomadela mepl dhikng SteuBetnoewg ekaotng Stadopdg touc. Opoiwg o MeAd-
Tn¢ SUvaTal katd Ta edoTote 0pLopeva £lg TV Kelpevn vopoBeaia va ameuBuvbel o ewdIkaGTIKO OpyaVO GUVOLVETIKAG EMAUOEWC KATAVOAWTIKWY Ola-
dopwv.

r15.3 Ze mepimrwon aduvapio Gk dleuBetioewe TUxov dladopwv, kat edpocov Oev mPoPAENETAL ELBIKOTEPO TL WG TPOC TOV TPOTIO EMAUGEWS QUTWY,
amo ed1kou¢ 6pouc Te LupBaoews, apuodla dikaotApla yia Ty eniluon dladopwy Moy MPOKUTTOLY 1 amoppeouv ek ¢ Zuppdoews f &€ olaodnmote
TPOMOMOLOEWG QUTAG, 0pilovtal Ta AKaoTr L Twv ABnvaw.

[16 Tpomomoloelg

Movoyiepr¢ Tpomomnoinan omooudimote ek Twv 6pwv T¢ ZUppaanc amo tov MpopnBeut eivat Suvatr yia omoudaio AOyo, Le GXETIKN ATO KR eVAUEPWAN
PO Tov Medrn, Tptdvta (30) nUepOAOYLAKES NIEPES TTALV QL0 TNV Evapén LoXUOC TWV TPOMOMOL|GEWV. ZUDWVELTAL PNTA OTL 1) OTOLLKN EVHEPWON UMopEL
v TTpaypatomnotetal pe evahakTikoUg TpOmoUE ATOL eVEIKTIKA AANG OXL MEPLOPLOTIKA: TNAEDWVIKG, He EMLOTOAN, He NAEKTPOVIKG TaUOPOUELD, W
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FENIKOI OPOI 2YMBAZHZ MPOMHOEIAZ QYZIKOY AEPIOY

abvtopung ewdomoinang n omola meptapBdvetat oto Aoyaplacpd i amooTEMETAL NAEKTPOVIKG, MOPATEUTOVTOS O KABe Tepimtwaon oty Lotooehida Tou
MpounBeuTh yia mANpN EVNUEPWON EMLTOU TIEPLEXOMEVOU TNG TPOTOTOLNGNG.

[17 Erdukég PuBpioeig yia tnv Mpootacio EvdAwtwy Nehatwy

I17.1 2e mepimtwon mou o Mehdnc avikel otny katnyopia twv Eudhwtwy Nehatwy, voeitat autodikaiwg ottn L0uBacn Ba eVowUATWYEL TOV apOvTa ELOIKO
0po katd mapéekkALon Twv mpoBAemopévwy oty Zuppaon.

r17.2 HnpoBeopia eodAnang tou Aoyaptaapol Katavalwaeng Duatkou Aeplou opiletar o oapdvra (40) niépeg.

I17.3 0 Nehdng mou avrkel atnv katnyopia Twv EvdAwtwy Mekatwy, omwg autol opiloviat otnv keipevn vopoBeata, Suvaral va eCodAel TN patikd K
atokw Toug AoyapLaopous Katavahwong kabuwe ko Tic odethéc maRatotepwy AoyapLaopwy Tou. Ity mepintwon autn, kabe unviaia dan dlakavoviopou
bev pumopet va umepBaivet to capdvra emt Tolc ekatd (40%) T avtiatowyng unviaiag Samdvng yia duatkd aépto Tou Eudhwrou Mehd. H we dvw duvatdtnta
bev anardooet tov Mehdrn amd v euBlivn Tou yLa epmpobeapn eE0dAnan Twv odehwy Tou mpog tov MpounBeuth. Moty unaywyn Eudhwrou Nehdrn o€
08N aromnpwing Anétmpobeapwy odewv katd ta avwtépw, dev amatteital korapoAn mpokataBoAns.

I17.4 v nepimtwon mou o Mehatng mapafialel 0poug TG ZUMBAGNG yia Xpoviko Slaatnpa peyahutepo Twy Tpavra (30) nuepwv, o Mpopnbeutic Swkat-
oUTaL va Tou koworotiael éyypadn oxAnan, Bétovac tapdMnAa poBeapiia touhdyiotov e€qvta (60) npepoloyLOKGV NUEPWV yia TV Apan Te mapapiacng
KOL EVIUEPWVOVTAC TOV YLl TLC GUVETELEC TNG TUXOV U GURMOPdWANC Tou evtdc Tng taybeioag mpobeayliag. Av i avwtépw mpoBeapia mapéAbel dmpaktn, o
MNpopnBeutric Sikatoutan va koayyelhet apéows T L0pBaon Kot va mpoBel oTi¢ amapaltntes evepyelee mpog Tov Alayetplot Aktuou Alavoprc uatkou
Aeplou yia Tnv madon ekmpoownnang tou Metpnth tou MeAdTn. Tal amoteAéapuata Te we avw KorayyeAag enépyovial apeaa.

I17.5 0 MpopnBeutnc Sev pmopet va unopaket otov Atayetplotr Aktiou Atavopn Eviohn Anevepyortoinang Metpnt KatavoAwaong i va katayyeihel T
20UBaon yLa To Xpoviko Sidatnua amd tov Nopppto £wg Tov emdpevo Maptio kabe toug.

I17.6 Ewduwwg yia tov Evdhwro Meddrn twv meputtwoewy 1(B) kat 1(6) tou ApBpou 52 tou Nopou 4001/2011, dnwe exkdatote toyvouy, frot tov Mehdtn mou
XoAeL pnyavikig umoatipénc f €xel coPapd mpoPAnpata uyeiag, o MpounBeutig dikatoutal va koayyelhet T ZUpacn, o€ mepintwaon mou o Mehatng
elvat umepnpepoc we tpog Ty eéodAnan £€L (6) Sladoyikwv Aoyaplaspwy katavdAwang Guatkou aepiou kat umd Ty mpoinoBean otL o MpopnBeutnic Exel
anootei\el mponyoupévwg atov Mehdtn emiotodr e T omola evnpepwvel Tov Mehd yia T Suvatotnta tou MeAdtn yia Slokavoviapd mAnpwuAg Twy
odethwv Tou.

[18 Tehwég Morraelc

8.1 H Z0pBacn frot n Aitnen, ot fevikot Opot (.0.) kaw ot Etdikol Opot (E.O.) authg, oL omoiot amotehouv eviaio Kat avamoomaoTo TR OUTHC, AMOTEAEL
T0 6UVOAO TWV GUPGWVLWY Tty Twv oupBarlopévwy epwy mou axetilovral pe Ty mpopnBela duatkol aepiou evépyelag kat katapyel kabe mponyou-
Levn, €yypadn A tpodoptkn i AN oxeTKN oupdwvia petal Toug. PTwe cupdwveTal 0Tl 08 MEPIMTWEN AVTBEGEWS PETOLY QUTWY, UTEPLTYUOLY, KaTd
dBivousa oelpd toyUog ot Edikot Opot, n SEOVTG Kat VOUILWS GUMTANPWHEVN KOL UTtoyeypappévn Attnan kat Téhog ot Mevikot Opot.

I18.2 To k0poG A N eKTENETOTNG 0L0UBATOTE Opou TNC ZupBATEWC Oev eMmnpedleTal amo TNV aKUPATATA 1) TO LN eKTEAEDTO oloudAmote Opou aLUTAG, EIG NV
TepITwoly Ta cUUBaANOLEVA PEQY UTIOXPEOUVTAL TIPOG AVTIKATAGTAON aKUPWOEVTOC OpOU Blat GPOU TAPOLOLOU TIEPLEXOLEVOU.

18.3 H napdhewpn A kaBuatépnan omoloudnmoTe UEPOUC var AOKNGEL TA VOL 1] cUMBATIKA SlkawpaTa Tou Sev pmopel va epnveuBel we mapattnon and
T Stkauwparta autd. H apdhewpn otoudimote cupBoMopEVOU HEPOUC OTLIC EULEVEL OTNY QUGTNPR THPNGN €K TOU ETEPOU GUPBOANOLEVOU [EPOUG OLOU-
8nmote 0pou ¢ Zuppaaewc dev Ba cuviata mapaitnar Tou &€ autol Ola To LEMoV Kot Te AqPews PETpWY cUPdWVA Ue TOUS 6pOUC TG ZupBAoEWC Kal
Amavte oL 0pot TG Luppacews Ba mapapévouy oe TANPN LOXU KL EVEPYELQ.

18.4 Amawtec oL 0poL TC LUUBAOEWS GUGWVOUVTOL OUGLWOELC,

HPQN ENEPTEIAKH AE.
Aewe. Kngioioag 124 & larpidou 2, 115 26 ABrva (kevipikd ypageia)

Tnk: 213 03 33 000 - Fax: 213 00 75 4989
heron.gr - customercare@heron.gr



mailto:customercare@heron.gr

