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Itowxeia MeAdtn IBwowmg M EAciBepog Enayyehpoving [ Exmpein [
Enwvupia/ Encvuio: ‘Ovopa:

Notpcdvupo: AAT/Awofarripto: Apxri'Exdoong:

AeGBuvon Edpag/Kaotkiag: M6An/Neptoxn: Nopéc: TK:

AOM: AQY: EndyyeApa /Apaotnpiétnta:

TnA: Kwnte: Fax: TnA. Epyaotag: Email*:

Le nepintwon Avdykng i Anouciag pou, NnapakaA® ENKOWVWVACTE HE:

Ovopatenwvuio: Tnh.:

YnelBuvog Enkowvwviag

Encvupo: ‘Ovopia: Tnh.: Kwnté*: Email*:

* Lto/o email, Kivntd Aégwvo r/kat Viber oag Bu Aapfdvete evnpepdioelg yia véa npoidvia, véeg unnpeaiec, npoopopes kAn. tg HPAN. Mnopeite vo aneyypagpeite and m Adgn dlag@npiotkav pnvupdiay
Xpnotonotaviag To adveapo «Aneyypagri» nou Ba napéxetat ota ev Adyw pnvipata. Av dev entBupieite va Aapfdvete oxetkég evnpepaoelg, nupakaAe enikégte 1o aviiotowo nedio:

Aev emBupe péow email I:I Aev enBupe péow SMS D Aev emBupe péow Viber D Aev emBupe pe kavéva and ta tpia péoa D

EmBupc v eneEepyaota v ouykekpévav (npepopnvia yéwnang, piAo) npogwnikev dedopévav yia  Aidin npoownonotnpévay evnpepwoewy. Mnopeite va aneyypapeite and v Aiin npoownonotnpévev D
EVNpIEPLIOEWV Xpnatpionolcviag tov alvdeapio «aneyypagiic» nou Ba Ppeite ot kaBe entkowwvia pag i arélvoviag pag email ato herondpo@andersenlegal.gr

Zrowxeia Noppou Eknpocodnou

Encdvupo: ‘Ovopa: Notpcvupo:

Tnh.: AAT/AwBarripto: Apxr‘ExBoong;:

ApiBpdg Mapoxrig Ap. Metpni AteGBuvan Akwvritou ApiBpdg Ml6An/Meptoxr TK.
Tupgwvnpévn loxig Mpdypappa HPON Tupn loxdog TtoBepri Ty Huepriowag Katavdlwong  EtaBepn Tuuri Nuxtepwig KatavdAwong  Moad Eyydnang
(kVA) 2417 NYXTEPINO (E/kW) 0,0785 (€/kWh) 0,0785 (E/kWh) ®
Apxri Mérpnan Hyepriowag Katavdlwong Apxwkn Mérpnon Nuxtepwvig KatavdAwang Npawn Evepyonoinan Livdeong  Anaweitat Enavevepyonoinon  lponyoupevog MpopnBeutrig
(kWh) (kWh)
EndyyeApa / Apaotnpiétnta: Owia KAA: 7092
Yn' ouv: AetBuvan:
NéAn/Meptoxn: Nopég: TK: TnA.:

D Ndyta Tpaneqwrn Eviohd D Xpéwon Motwukic/Xpewoukig/MponAnpwpévng Kdptag (ndyta eviokr) D Mo

Xrowxeia Mapoxng & MNMpoypappdrwv

Tponot EE6¢pAnong Aoyaplacpod

AnAwon anodoxng 6pwv ano tov MeAdtn

Me v unoypaepn tng napodoag aitnong (epegrig n «Aitnan»), Snhava 6u: a) Avéyvwaa, katavénoa mArpwg kot anodéxopal avemgilakta toug Mevikodg Opoug g Zuppaong npopriBetag nhektpikig evépyetag, dnwg autol enouvdntovial otnv
Aitnan. B) Epdaov yivet dekti n nopodoa Aitnor pou and v etaipeia HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA (epegriq n «Etaipeia»), Ba teBei oe wxy n Lopaon ya tv npopriBeta nAektpkiig evépyetac. y) Eipat xpriotng tou/twv
Metpnui/dv nou Snhcdvetar/oviar avwtépw, éAafa yvaan v npoopepdpevav Tpcv npoprBelag nhektpukrg evépyetag g Etawpeiag ko enéhega to/ta Mpdypappa/ta nou dnhwvetat/oviar avwtépw 8) H unoypagn pou epneptéxet v pntd
napoxn e§ouatoddtang npog v Etaipeia yia va evepyrioet kGBe anapaitntn npd&n yia v eknpoownnan tou/twv Metpnr/tav pou, Ta otowxein Twv onoiwv ava@époviat avawtépaw. €) Me atopwr pou euBivn kat yvwpifoviag g Kupwoeg, nou
npopA€noviat and g diatde g nap. 6 tou dpBpou 22 tou N. 1599/1986, dnAcvw dut Ta otowxeia nou avapépovat omv napodoa Attnan/iAwan eivat oAnBri kat deopetopat va yvwotonouiow apéowg Kat néviwg evidg 48 wpwv onotavdnnote
Tpononoinon toug otnv Etawpeia o1) NapéhaPa aviiypacpo tng AAwang Anoppritou kat Mpt iog Mp av Aedopévav g Etaipeiag. ¢) Le nepimwon aoupgpwviag otov wno A /kat oto £idog e Mapoxri tou MeAd peta€l tou Epnopikod
Mpoypdppatog nou éxet enthé€et (o NMeAdng) (n.x. HOME N) i o€ npoyevéotepes, kaB” owdrnote xpoviki ouypr, evdei€eig nou Aappdvet o MpopnBeutig and tov Mehdtn kat 1wy otoweiwv Motononpéveav Metprioewv, ot onoieg yvwatonotolviat
onotedrinote otov MpopnBeutri and tov AEAMHE, 1t uneptepolv o kaBe nepimwon ta otoixeia wv Motonoinpévav Metprioewv tou AEAME. 0 MeAdtng Bu petanintet autépata oto avahoyo Epnopké Mpdypappa tou NMpopnBeutd (nx HOME 1)
kat Ba upodoyeitar faoet wv dnpooteupévmv tpokataAéywv tou MpopnBeutd.

«Xpéwan nayiou 1,90€/priva (30 npépec)»
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Ynoypaepri/Zppayida MeAdtn Huepopnvia Ynoypagrig Ynoypaepri/Zppayida Luvepydn Ta tv HPON OEPMOHAEKTPIKH A.E.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr
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HPQN

ENHMEPQZH 1A THN MPOLTAZIA NPOLANIKAN AEAGMENQN
Ewoaywyn - YneGBuvog Enegepyaciag - YneuBuvog Mpoctaciag Aedopévwv (DPO): H etaipeio «HPON
OEPMOHAEKTPIKH ANONYMH ETAIPEIA», (epegrig ot napouoa n «Etaipeio»_pe €dpa otov Arpo ABnvaiwv, Aewep. Meoyeiwv ap. 85,
Ve ypupein, omv ABriva, Aewg. Knguoiag ap. 124, TK 11526 svnuspmvsl 0L, Yo ToUg oKomoUG GOKNGNG TWV ENXEPNPOTIKGV
dpaotnplotritwy g, npofaivel oe enefepyaaia ny ) wv HEVAV, PUOLKEV Npi (6ng evdeukd, v
nehatdv e, v npounﬂsumv G, TV PET6XWV QUTAG, WG Ka qu unoyriglou npoownikoy ), oUpwva e v 1oxiouoa eBvikr
HoBeoia kat ov E 6 K 6 2016/679 yia tv npootaoia Twv Yuotkav npoodnav évavu g enekepyaoiag Twv dedopévav
nPogwNKOU xupuKInpu Kat vlu w s)\suﬂepn KUK}\I]qJOplI] v dedopévav autev 6nwg wxdel. Na onotodrinote BEpa oxeukd pe v
enelepyaaio ng pe tov YneiBuvo [pootaoing Aedopévav (DPO oto email
herundgu@andersemegatgrln)\eq]mvo 210-3626971, fax: 210-3626974.

AITHXH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ oo |

Mo kowvonotoUvrat ta dedopéva oag; H HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA kowonotei ta npoownikd oag
dedopéva oug akdouB yopieg anodextiov: YndMnhot g Evmpeiag: Ltoug unu)\}\n)\ouq mg Emlpsluq pag, ot onofot ivat
oppddiot yia v aloAdynon kat uhonoinon v awnpdtwv oag, T napoxii NAnpowoplav o€ NpooupPaTike otddio Kat oe

ekdrilwon evdlagépovog and €odg yia T uuvutjjn neatelakni oxéang pe v etatpeia, T opbii ektéheon g obpPaori oag pe v
Eraipeio, koBag kat T eknAipwon v unox( nou anoppgouv and autr i nou emPdMovtat and to vépo. Ta npogwNIkd oag
dedopéva avupetwnidovat pe v potep Kt exep KaBag doot e twv unaMihwv enefepydlovial
npoownikd oag edopéva BlaBEtouv enapkég Kat I]I1|JI]VIIKO eninedo yvedoewv yla v npootacia autév Kat deapedoviat and pritpa
epniotevTKGTTag i tehodv und T S€ouoa kavoviaTki unoxpéwan Tipnang g pritpag epnioteutkétag, Kpamkég apxég, Popeig
empolig o vépiou: Otav uum givat unupmmw yia v dievépyeta evog eAéyxou (nx. Pubpoukn Apxii Evépyelag, Zuviiyopog tou

Tt npoownikd dedopéva snsEzpvuZopums Tu npoumnmu dedopéva nou pog napéxete [Gnwg bepa 10 | i, Apxri Mpi {og I 0 Xapakuipa k.0..) kat oUppava pe ug npofAendpeves vopyes dadikaoies.
ovopatendvupd oag, n dieBuvan katowkiag oag,, n diel p popieiou (email), 0 apiBGG Aep@vou Kat o aptBudg Luvepydteg g Elmptlm; pug (uuv:pvum;, untpvnhnﬂnuq. pdneleg, nmpnhumxtq mlpelec, eheykuki etapeia kah): H Ewpein
FAX e@doov undpxet, ou A OM kot n ADY ot onoia avrikete, npspuunvm yéwnang, uplﬂuuc dehtiou qummm: endyyepa,kA.n. dlompel uuvspvmec otoug onoioug avaBétet v enekepyaoia nf ya Aoyapuoopd g (nx. ouppd

kaBedg eniong o apiBpdg napoxiig nA 0 pedyatog, putoypagies and tov I Aoyaplaopd nAektpKoU pedpatog nou

€xete Jie 1ov napadootakd npopnBeut aug) , 1 enegepyalGpaote Povo Grav Exoupie Voo Adyo va 1o Kavoupe.

Motot eivat ot vopipot Adyot ene€epyaciag 1wV NPoownik@v cag dedopévamv; (o) H ektéhean olpfaong nou

Jag avaBétete i nou npotiBeote va pag , 0nwg ylo YHa n ektéNean evog pyou, fi N NOPOXA UNNPEGLAY, je OKONG TV
i wv v pag o0 avatépe nhaioto, (B) n dapulagn kat npootaoia @ eWOpwY oUPPEPOVILY, 1000

e

pyoapiog, pyela tpaneqikav ouvaMayav, éNeyxog npdéng petapifaong psmxmv and opKkwid eheyki, cmlpmc npowBnang
npoidviwv n epeuvev ayopdc, Xpnpatomotwukd dpupata, oe etapeieg onwg n TEIPEZIAL AE. npokeévou va eréyEoupe mv

I'IlI]IO)\I'InIlKH 00 (KavoTa, ETaIpeies evnpiép Aning . eAeyKiEg, Aoyuatéc, oupBohatoypdeot, diknydpol,
peAnté 1i dMhat (1l enayyehy GpBoudoy). Lug neg autég n Etaipeia napapévet unedBuvn ya
v enefepyaoia v ng v oag dedop Kat opiCet w enpépoug otoeia g enefepyaoiac, unoypdyet de ewdiki odpfaon

wv 61Kmv o0g oo kau twv dikav pag. ‘Etal, xpnoy Khewtd G (CCTV) ko Kupapsq

1€ 0UG ouvepydteg atoug onoioug avaBEtel ektéleon dpuotnplotitay nou npoiinoBEtouv T eneepyacia npoowmkav dedopEvav,

npoKeévou va eipaote oe Béon va npoomrsuuuus v aopaleld PUOIKEV npoumnmv UNKGV Kot honv ey mg
Eapeing, kaBeg enion, yia tov dio Adyo kataypdgoupe T otowein v . €pyoAdBuwv nou elépxoviat aTiG eyKataoThoelg
g Etapeiog yia va ektehéoouv €pya k.0.k. g Etaipeing Kat toug xopnyoUpe kdpreg npofuong otoug xapoug g Etaipeiag. (y) n
ouppGp@won e unoxpéwan nou emPaMetat and to vopo, nwg yla napddetypa n dnpogicuon npdfewv Kat oToeiwv TG avavupng
etapiag (oupnepiapBavopEvev Kt OTOXEIWV (PUOIKGV NPOsKNwY, onwc usmxmv pe)\mv A. Z 1i gteNexav g Ewpeiag), uuptpmvu pe
10 dpBp. 7B ou N. 2190/1920, wg 1y G LoxUeL n ) 10 Xp n
duoxeipton ounpdtav yia unuZnulmun ané npuK)\nﬂsvm aTuxiipaTa Katd mv ektélean cvo: epvuu n ﬁluxslplun ﬁlkummmv unuﬂeuemv
KA. (8) n ouykatdBean nou napéxete und Tig ouyKekpuéveg npoinoBEaeig nou BEtet 0 vuleu nhaioto. (¢) n npédnAn énuomonomun
and 1o unokeipevo Twv dedopévav kat n eneepyaaia nou eivar anapaitnn yia v Ny {WUKGV OUPPEPOVIRV TOU

wv dedopévav i GMou @uakol npoonou (otnv nepi nou 10 {evo eivat avikavo cwpaukd i vopkd va uuvKumlEBu)
€ivau ot vyt Adyot yia Toug onoioug ensEspvuZouuurs wxdv nupexupsvsq nAnpoipopieg nou agopouv dedopéva uyeiag.

Nég kat yati xpnoy Ta np d dedopéva oag; Na v opbi tipnon v oupfaukev pag
Seapeioswv Kat T Satipnon g nmntntnq TGV napexGEveY unnpeotdv pag kaBig kat g petaki pag enkowaviag. And v
peta€l pog oupPanki oxéon (eite npokewat ywa oUppaon extéheanc epyaoiiv and epyohdpo/unepyohdp uuu[]uun poy
oUppaon nupuan UI'IanI]lmV K. &ite npokewat ya v enekepyacia ) EVQV 08 6 otddio), avhoUpe kat

e TG nou yia v opahr eEEMEN g petagy pag uuvspvumuq 6nwg edikdtepa yla T napoxi

poketévou va dlaopahiletat n oupgwvin g enefepyaoiag autig e o Loxdov vopka nAaiolo Kat ot KABe Puotké npdawno pnopet
eNeUBepu kat avepnd VO 00KAgEL 10 DUOTa Nou Tou amovépel To Vopkd mhaioto npootaciog dedopévav npoownikod
xapakuipa. EmnAéov n Etapeia evdéxetat va dapiBale dedopéva kat oe dMeg eapeies 1w Opihwv atoug onoioug avriket, KaBag kau
o€ ouvepya{Opeves tpiteg etaipeieg (nx. og péAn Kovonpaguedv i evadoewv etatpetcdv) e okond T napoxr evnpéPWang yua v ewava
g Ewpeiag kat und mv npoi u éxet naf Y nd 1o pUOIKG npdowno, Gnwg avapepetat wg Gve Kat 1t
10xUouv Ta npoavapepdpeva oxeuKkd pe Tv Eyypaepn aviBeang eneepyaoiag.

Xpoviké Awdotnpa AnoBrikeuong. To xpoviké didotnpa anoBrikeuang wwv dedopévwv anopaoiletat pe fdon 1 nopakdtw
edikdrepa kpuripa avahoya pe v nepimaon: Otav n enefepyacia enypdMeral wg unoxpéwon and diatdgelg tou Loxtoviog voptkou
nhawiou, 1 npoownikd oag dedopéva Ba unoﬂnm:uovml ya uuo xpovikd didotnpa emPaMouv ot axenkés diatd€es. Oav n enelep-
yuoia exteheitat pe Pdon olppaon, w ng d oag d i yta 0o xpoviké Sidotnpa ival anapaitnto ywa v
ektéhean g oupBaang Kat yia  Bepehiwon, doknan, fi/kau unuumplEn vopkav agidoewv pe fdon m olppaon.

Mota givat ta Sikaidpatd cag o oxEon Pe Ta NPocwnikd oag dedopéva. Kibe guatkd npdowno t dedopéva
Tou onoiou eival aviikeipevo enegepyaoiag and v Etawpein anohapfdvet ta akdhouBa dikawapata: Awkaiwpa npdopaong: Exete
dikaiwpa va éxete eniyvaon kat va enaknBelete t voppdtnta g enekepyaciag. Erat owndv, £xete dikaiwpa va éxete npdaPaon ota
ﬁeﬁopsvu Kat va )\u[}m OUPNANPWHOTIKES n}\npotpuplec OXETKG pe v enefepyaoia ou, Akaiwpo d16pBwong: Exete dikaiwpa va

. va d va fi va w g ﬁsﬁuusvu pxOpevoL o€ enagri pe Tov

s{ouuwﬁmnonq U ne)\uln npm: v Etapeia yw v nadon exknpoo@nnang psrpmn tpopuou & dkonng n)\sKIpoéomunq napoxic, Ynet’lﬂuvu Mp ag Aedopé (IJP[]) 010 nap otoweia ing. Awaiwya daypagric: Exete dikaiwpa va unofdlete
Y v niotonoinon eveifewv pétpnong kat YyevikoU Tpooyiou yia Aoyapuaopou, ylo v nef oitpa dlaypapng Tav nf oag dedopévav dtav 1o enefepyalGpacte pe fdon mv ouykatdBeon oug i npokewévou va
apgofiitong Aoyapaopiod and tov neAdm, yia mv g i yopiag tpoloyi Kmomv 0wwioewg 1ou neAdm, yia anaMayri 1o e Ta évopa oup@Epovia pac. Le OAeg ug unéhotneg nepimieioel (nwg evdewukd dtav undpxet oGpaan, unoxpéwan
nehdm and tov OIA, yua mv g inon g upiotdpevng ouppacng npopr yia v neg g avd  and tov nehdtn Ene{spvuutuq npoownikay dedopévav nou emBdlhetar and o vopo, dnpdoto ouppEpov), 1o ev Adyw dikaiwpa undketat ot
g nuqu eviolig s{otp)\nunq Aoyuplagyav péow motwukig KApTag, yia v KatayyeMia g oupBaong and tov neAdm, yia m OUYKeKpIIEVOUg neploplapiou 1 dev ugiotatat aviloya pe v nepimwan. Alkulmpu neploplopol g enefepyuoiag; Exete ﬁlempu

wv pandvev Tou neAdm, yia v napoxi efouotoddtnang tou neAdm npog v Etawpein pag ya mv dpon va {nuioete neploplopd g eneepyuoiag twv ng v oag dedopéva ot Beg e : (0) 6rav oo m

ennpuumnnunq perpnm 10U neAdtn and GMo npopnBeuth Kat v katayyeNia g odpacnc, yia v eknpogwNnan véag napoxrig and
Tov nehdn, yua v unoolr ekdridwong evdiagépoviog and tov nehd oe ékBean g Etaipeiag pog, k.o Na v enkowvevia pag pali
oag Kat e okond T fékuotn efunnpétnon oag: Evdéxetal va xpelaotel va entkowvwvricoupe pali oag péow email i Aepdvou yia

dlaxetploukolg Adyoug, Gnewg yia napddetypa yua v evnpg (popikd e v nopeia tg petay pag ouvepyasiag, yia Tov oplopd
pag enayyehpaukr ¢ unodingiou ng 0. ya mv 9 lona@v atnpdwv A napondvav oag Ka. Mo m
OUPPGPQWON [IE TIG VOPIKES pag :‘Otav yia nopddetypa dnpogiedoupe oy da pag, oto diad 0 X@po U
TEMH, anogdoeig g levikriq Luvéheuang n/kat tou A 0 ZupBouli g Erapeiag ( pihapfavop Kal OToWXeiwv
QUOKGY NPOgE) 13 i e opiZoupe Kat y @G EKnp ¢ Etaweiag tpiw uokd
npuumnu ylo ™ Blevépyela npdfewv mou ANTOVIOL TV ENXEPNPOTKGY TG épuumplmnmv la  Sagidadn v ewipav

nQep jag Kat v npootacia np Kat ayaBv. Otav xpnowy Le Khewotd I Aeidy (CCTV) Kkat

Kdpepes aopoheing npokewévou va eipacte oe Béon va npootatedoue TV umpu)\em (PUOKGY NPOCANGY, UNKGV Kal TV
eyKawotdoewv g etapiag. Ma hd swpmpn ot Katmv i Kat npooopedv: Zntolpe npra
Yoo

ouykatdBeon oag Kat md il (i popieiou oag (emalli yia va Aappdvete newsletters g Etaipeiag
Jag, oxeuKkd pe 1 Aeutaieg DL Kat ¢¢ pag. Me t guykatdBeon kat v akdhouBn eyypagn oag, Ba pnopeite va

akpiPeta wv npoownikav dedopévav kat péxpt va yivel enahiBeuan, (B) dtav avuriBeote ot daypagpi npoownikedv dedopEvav Kat
{nudte avti dlaypagic Tov neploplopid xpriang autav, (y) dtav to npoownikd dedopéva dev xperdZoviat yia toug akonou enefepyaoiac,
0dg eival wotdoo anapattia ywa  Bepelivon, doknon, unootiptén vopkev agoewy, kat (8) drav evavuaveote omv enefepyaaia
Kat péxpuva yive enahiBeuan Gu undpxouv vGpipot AGyot nou pag agopouv Kat Unepaxuouv Twv AGywv yia Toug onoioug evaviidveate
omv cne{epvuum AlKﬂlh)uﬂ evaviiwong anv enefepyaoia: Exete élempu va evaviwBeite avd ndoa ouypri omv enekepyaoia v

oag dedopévav o nou, 6nwg nepuypdep i Ut eivat anag yla oKonolg ewdpav
HpePOVIRY nou DKOUE WG enefepyaoiag. Awaiopa om gopnrétnta: Exete dikaiwpo va Adfete xwpig xpéwon 1o
npoownikd oag dedopéva ae popyri nou Ba oag enwpénet va Exete Ny 0€ 0UTd, Va Ta Xg Kat va ta enegepynoteite
pe g Koweg dladedopéve peBidou enefepyaaing. Eniong, éxete dikaiwpa va pag nmicete, epogov eival TEXVIKG EPIKTG, va
dafifdooupe ta dedopéva kat aneubeiag oe dMov unelBuvo enefepyaoias. To dikaiwpa oug autd undpxet yia ta dedopéva nou pag
éxete napdoxet £oei¢ kat n enekepyaoia toug dievepyeitat pe autopatonownpéva péoa pe Pdon g ouykadBeor oag ri o extélean
oxeukng ouppaong. Akaiwpa avdkAnong g ouykatd@eanc: Onou n eneepyaoia Puailetat omv ouykatdBeon oag, éxete dikaiwpa va
v avakohéoete eNelBepa, xwpic va Biyei n vopta g snsEspvumuq nou Pagiotnke ot ouykatdBeor oug mpotod MV
ovakaéoete. Mo v aokriogte i ané dpatd oag, pnopeite va aneuBiveote otov YneuBuvo

Hévete evnpepwy (POPIKA pig TG VEES Kauug ng €G pag, nou anootéMoupie PETW NAEKTPOVIKAV PNvUpdTAV Kat
pnvopata keévou ni Instant messaging péow oxeukav unnpeaiv (yia napddetypa pe SMS, Viber, Push Notifications k.d.). la t
Anproupyia Aoyapaopod Méhoug: la v dnptoupyia Aoyapaopod Méhoug Ba npénet va pag dcaete v diedBuvan tou nhektpovikod
axudpopieiou oag (email) kat va opioete toug dikoug oag npoownkoUs kwdikolg npdapaong. la tv napoxn mMnpopopidv avapopikd
1ie 1a o@éhn nou Ba anokopioete and  otvayn olpuong napoxig nAektpikou pedpatog pe v Etaipeia pac: Mpokeyiévou va oag

evnpeppooupe yia 1o 1 Ba n)\npmvurc v nuumuv nehdmng g Eraipeiag pag, Bu xpetaotel va pag HHOUIEI)\EIE Katva ens{epyuumuue

I iag Aed (DPO). ritot 1 Awnyopikri Eapein «HIHIUI\HZ TPIANTAUJY/\A[]Z & LYNEPFATEL AIKHTOPIKH ETAIPEIA», 1axudpo
ulKn dieuBuvan: Baathioong Logiag 103, 11521 Aﬂnvu email: herondpo@andersenlegal.gr, mAépavo: 210-3626971. Exete dikaiwpa
unofolrig katayyehiag atnv Apxri Mg i I 6 Xapakuipa (www.dpa.or): Tnhegavikd Kevipo: +302106475600,
Fax: +30210 6475628, HAektpovikd Tuxuﬁpupslo cumacl !'\dgag

AcgdAeia Mpoocwnikav Asdopévnv. H Etapein epappdel katdMnAa texvikd Kat opyavetikd pétpa e otoxo v aopahi
EncEspvuutu w npoownik@v dedopévwv Kat v anotponn tuxaiag anwhewag i pogiig kat pn ef pévng f/kau

puroypaepia and tov I pikol pedpatog and tov fi 6ug Kat Tov A 6 o0
apiByd ya va enkowvaviicoupe pagi uuc usum viber. o v e€atopkeupévn enkowvavia (proﬁllng) B¢oviag va oug npooEpoupe
v KohGtepn duvati epnepia, HpUI]h)HlKI] dedopéva nou guléyovtat oo mAaiolo Tng oupPaukng pag oxéeng, Evﬁsxeml va

yua anogtohii € ElPI]UDV xete ddoel UUYKHIUBEUI’I aag, und ug

¢ autd, xpAang, Ty inong g Toug. Le kabe 0 Tponog Aettoupyiag tou d
Kat 10 yeyovag ou ivat eheuBepo atov onotovinote dev entipénet va napaoxeBolv eyyuriaetg du pn e€ouatodotnéva tpita npéowna
dev Bu anoktioouv noté v duvatdtnia va nupu[lluuouv w snpupuolousvu TEXVIKG Kot 0pyaveTKd pétpa, anoktaviag npdaPaon Kat

bl o€ xprion yia pin €& fifkat aBEptoug okonoug.

h
PUVOLNG NPOC

npounoBsucl: nou B€tet 1o vopikd nhaioto.

EIAIKOI OPOI EMMOPIKQN MPOTPAMMATON «24/7 NYXTEPINO»

Me toug napavteg Edikolg Opoug oupgp

pntag 6t o Mpop iq 8o otoug MeAdreg tou Eynopikod I

Pop G [ r

Katn {0 quti B

5 POOREL POYPURHATOL

«24!7 NYXTEPINO», ta £€fig avaypatpdpeva Mpovpa:

1. «Adpo Nupapoviig» afiag eikoot cupa (20.00€) ywo kdBe dwddeka (12) ouvantolg priveg napapovig tou MeAdtn oto ev BEpant
Epnopikd Mpdypappa, 1o onoio Ba motévetat otov apéowg endpevo Aoyaptaopd petd  oupnAiipwon ekdotote Xpovikig neptédou
dwdeka (12) ouvantdv pnvev katd ta avatépw. Aeukpvidetal ot 1o npato (1o) «Adpo Napapoviig» Ba notwBel oto Aoyapiacyd tou
NeAdtn nou Ba exdoBei Tov endpevo priva petd dwdekn (12) OV pnvav i Tou oto ev Bpan Epnopikd

HIARP PUR

pbypapp b Katd Tov B0 tpdno, petd v ekdotote oupnAipwon dwddeka (12) ouvantav
pnvav napapovii tou MeAdtn ato Epnopukd Mpdypappa «24/7 NYXTEPINO».
2. Pnudg ouppaveitar u og nepil nou o leAdng Katd 10 ekdotote xpovikd didotnpa dwdeka (12) pnvv petd m
Ain tou oviiotoxou «Adpou Ilnpnpovnq» alppwva pe doa opllovml otov Ediké Opo 2 avwrépw, 10 nood autd twv eikoat (20)
supa Ba xp: o oupy G otov Tehké Exka@ A 16 tou MeAdn.

HPNPLCL P YO

Ynoypagpn/Z@payida NeAdtn
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HPQN

H Avévupn Etapeia pe v enwvupia HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA, n onoia edpeuet atnv ABriva Atukrig, eni g Acwep.
Meooyeiwv 85, TK 11526, AOM 099810593, appiodidtntog AOY GAE ABHNAN, pe ApiBpd TEMH: 005805601000 kat pe Kadikd Mntpiou
Tuppetexoviov «29XHERONTHERMELC» (eeéc: «fipopnBeutig») kat o MeAdtng, to otowxeia tou onoiou kataypdgoviat ot
ouvnppévn dEOVIRG Kal Vopipwg oupnAnpwpévn Kat unoyeypappévn Atnon MpopriBewag Hhekipikiig Evépyetag, uuvnmouv m

AITHXH/LYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

3.1.4."Exer kotaptioet Kou eappolet «Kméu(u Amvm)\ovluq Enowaviog pe ﬂa)\um» pe umxu m ev vevet npootaoio v
KotavoAwtev and pn dlagaveis, enBetike A nof G NPOKTIKEG G Kal
3.2.0. Nlehdng dncdvet Kat eyyudtat npog tov NpopinBeutn 6u:
3.2.1."Exel kat dionpei o aopoi Tov/toug euplokdpevo/-oug omv E i tou Metpnui/-€g, npokepévou va

€QIKTA N PETPNON TNG ANOPPOPGYEVNG NG aUTOV/-0UG NAEKTPIKIG EVEYELTG KOl VO KOTAOTE( EQIKTA N eKtéNean Tng

napoloa olyPuon Kat oUPPEVOUY yia T NpopriBeta NAEKTPLKIG EvEpyeLag, aUppaVa e Toug Gpoug Kat OUNPVIES:
TENIKOI OPOI (T.0.)

1. Opiopoi

1.1. O «ZépPaon» voeitat n €yypagpn ouppuvia petagl tou MpopnBeutd kat tou MeAdn yia v npoprBeta HAektpikrg Evépyetag kat
anoteheital, katd ogtpd woxdog, and v Attan MpopriBetag HAektpukrig Evépyetac, tou Edikoug Opoug kat toug levikotg Opoug, 6Aa

d¢ 10 ovwtépw Eyypapa anotelolv eviaio kat alvoho kat katapyolv kGBe dMn nponyolpevn €yypagn 1 npogog
peta€l Toug ouppavia.

1.2. Ou dpot pe kepohain kat dev opidoviat dapopetikd otoug napdvieg evikodg Opoug Ba éxouv v évvota nou toug anodidetat
otn NopoBeaia.

1.3. Zuppuveital 6u tuxotoeg tpononatrioelg g NopoBeaiag otov fuByd nou eivar avaykaotikod dikaiou, deapetouv 1 Mépn and
TV npepopnvia toxdog ToUG Kal eVOWHATGVOVIaL Xwpig nepattépw tino A dlatinwon otn Lipfaon, tpononoleviag i Katapyaviag
wx6v ugiotdpevoug dpoug g EUpPaang nou épxoviat oe aviiBeon pe autolg, xwpig n tpononoinan auti va anotehei Adyo
Katayyehiog g X0pPaong, ektdg edv and v uoBEman toug enépxetal ouaddng duopevrig enidpaon, n onoia duvatal va
Kataotiget Wdaitepa enaxBi v ektéhean g Lipfaong yia kdnoto and ta Mépn, 1 Mépog auté Ba dikatoltat va npofei o
KatayyeAia tg LdpPaang pe nponyodpevn €yypagn eidonoinan evidg tpidvia (30) npepooylakav npepwv.

1.4. T toug okonoug g Luppaong:

1.4.1. 0 «Avtayeviouikég Xpedogig» voolvial 1 opetNdpeva nood nou npofAénoviat tov [.0. 7.1 ng Lippaong.

1.4.2. 0 «Appddiog Awaxewprotiig» voeitat o katd nepimwon ek 1wv akoAoiBwv avaypapdpevav appddiog gopéag, ftot:

* 0 «Awaxewpiotiig g Ayopdg HAmplxnc Evépyswag» (n avavupn etaipeia «ENAnviké Xpnpauatripto Evépyetag ALE.).

* 0 «Awxeproviig ANE & Eyyuii poéA (n avevupn etaipeia «Maxeipioic AME & Eyyurioewv Mpogheuang A.E.»).

. O«Aluxslpmnq U Auﬂunu Awvopiig» (n avedvupn etaipein «Aaxepiotrig tou EMnvikod Atdou Awavoprig Hhektpikiig Evépyetag»
(ecpeEric AEAAHE) otnv onoia éxet avateBel n diaxeipion 1ou eMnvikod diktdou diavopric nhektpikrig evépyelag Kot n diaxeipion tou
diktiou v Mn Awouvdedepévav Nnotav).
+ 0 «huoxeipuovic Metapopdc tou Zuotip
AE»).

1.43. 0 «Aiktuo» voeitat 10 EMnviké Aiktwo Aavopriq HAektpikric Evépyeiag (XapnAd & Méon Tdon) kaBag kat ta HAektpikd
Luotipata v Mn Awwouvdedepévav Niigwv.

1.4.4.0¢ «Eykavdoraon» voeital kdBe eykatdotaon kupiétntag f/kat ekpetdMeuang tou Mlehdn, n onoia npoadiopidetar edikdtepa
otnv Atnan kat otnv onoia o MpopnBeutig npopnBedet HAektpikri Evépyeta.

1.4.5. 0 «ExkaBaponkii Mlepiodog» voeitat 1o xpovikd didotnpia teaadpwv (4) pnvev 1l onotodrinote dMo xpovikd diGotnpia nou
opietat ot NopoBeaia, katd v onoin npaypatonotodvial and Tov appddio Awxelpotd, o1 katapetprvelg g KatavoAwBeioag
NAEKTPIKAG evépyetag Tou/twv Metpnr/-v tou MeAdtn.

1.4.6. 0 «Evtohn NlaGong Exnpoocdnnong» vosita n eviokr nou didet o MpopnBeutrig npog tov Appddio Awaxetpiati npoketpévou va
navgel n eknpoownnan tou/twv Metpnt/-cv tou MeAd and tov MpopnBeutr.

1.4.7. O¢ «Evddavog Meddwng» voeiwt o Mehdng nou mAnpoi ta kpuripla nou €Beoe n unoupywkn andgaon AS-HA/B/®
1.2112112/20.06.2013 (OEK B1521/21.06.2013).

1.4.8. 0 «HpepopnviaEvapEng NpopiBerag HAektpukiiq Evépyeragy voeital n npwn npépa npopiBetag nAeKTpikAg evépyelag otov
Nedwn and tov MpopnBeutd, adpgwva pe T Lipfaon.

1.48. 0 «Hpepopnvia Angng NpopriBeiag HAektpikiig Evépyeragy vosital eite n npepopnvia nadong g Tou/tv
Metpntri/-wv tou MeAdtn and tov MpopnBeutd eite n nponyolpevn g npépag évapEng toxdog g dridwang eknpoownnang
Metpntri/-wv and tov MpopnBeutn, dnota ek twv dUo (2) nepitdocwv enéhBet vipitepa, onwg ot npepopnvieq autég kaBopidovial
ané tov Appédto Awxepioti Kt yvwotonotodviat atov MpopnBeutr.

1.6.10. 0 «Kddikeg» voouvtat oL kaTwtépw avaypagbpevot, ftot:

- «KAEAAHE»: 0 Kadikag Aaxeiptong tou EMnvikod Aktou Awvopri HAektpikig Evépyeta (Andpaon PAE un’ ap. 395/2016, GEK
B’ 78/2017).

- «KAEIMHE»: 0 Kaddwkag Ataxeipiong tou EXAnvikou Zuotripatog Metagopdg HAektpkri Evépyetag (Andpaon PAE un’ ap. 57/2012,
OEK B 103/31.01.2012).

- «KMAN»: 0 Kodikag Awxeipiong HAektpikev L
304/11.02.2014).

- «KIMHE»: 0 Kwdwkag MpopriBeiag HAektpikig Evépyetag oe Mehdteg (unﬁmuun Tou Younoupyod NEKA, OEK B” 832/09.04.2013).
- «KZHE»: 0 Kiodikag ZuvuMuvmv H)\mplknq Evspvemq (Andaan PAE un’ ap. 56/2012, OEK B’ 104/31.01.2012).

1.6.11. Og «Aoyapraopde» voeita o Aoyapuaopdg npopi ¢ nAekTpikrig evépyelag nou ekdidetal kat anootéMetal pnviaiwg and
Tov MpopnBeutri otov I'Is)\um Kal e Tov unom Iluu)\ovalml n kowhoy{dpevn otov/otoug Metpnti/-€g tou MeAdtn nhektpkri
evépyeln, eite u6c) eite ekupdpevn (Evavi Auvupmuuoq)

6> (n avedvupn etapein «AveEdptniog Awxeipotrig Metagopdc HAektpikrig Evépyetag

Mn A dedepévav Nnowav (A

H H ad

PAE un’ ap. 39/2014, (OEK B’

Hetp G AOYQE

1.6.12. Qc «All» vooivtat ot /\uvupmuum Npooauioewv tou Appddiou A i Metagopdg tou Luotipatog, dnwg autof opidovial
K@Be popd and 1o puBpotiké nhaioto.
1.6.13. Q¢ «Metpntig» voeital n petpnukn didagn, n onoia éxet ey { 0w onpeio iAwong kat olvdeong Tng

Eykatdotaong tou MleAd pe 1o Aiktuo, und ta eididtepa otowein nou opiZovtal ot Aftnon.

1.4.14. O «Mn AwouvBedepéva Nnowd» (epe€ric MAN) voolviat ta vnoid g EMnvikrig emkpdtetag, twv onoitv 1o dikwo diavopric

nhekTpikng evépyetag dev ouvdéetar e To eMnvik olotnpa petapopds nAekTpikiig evépyetag Kat to eMnvikd diktuo diavoprig

NAEKTPIKAG EVEPYELOG TG NNELPWTIKAG XAPAG.

1.6.15. (¢ «NopoBeaio» voolvtat o1 Nopot, o1 Kadikeg kaBag kat kdBe dAAn vop i i i pubp

puBpiZet, aopd i ennpedlet n Lupfacn i tv ektéAean g, 6nwg autn ekdotote LoXUeL.

1.4.16. 0 «Nopow» voouviat o N. 2773/1999 (PEK A286/22.12.1999) kau o N. 4001/2011 (DEK A'179/22.08.2011).

1..17. () «OTZ» voeitar n Opuakri Ty Zuotipatog, dnAadn n upr owv onoia exkaBapidetat n ayopd nAekTpiknig evépyetag Kat eivat

nupn nou ewonpdrrouv 6Aot oot eyxéouv evépyeta ato EMnviké Liotnpa Metagopdg HAektpikig Evépyetag kat nAnpcdvouv dhot 6oot

{ntodv evépyeta and autd. H OTZ diapoppad and 1o 16 v DV TGV Kat nou unofdMouv KdBe pépa

Dl dBéowueg povadeg nupuvmvnq NAEKTpIKIG evspvemq Kot tou wpaiou optiou {fitnong nAmlenq EVEDYELOG, Mou

Hopy o¢ Kab i Bdon and toug ¢. Ltnv ougia n OTE oupnintet pe tv npooopd tg teNeutaiag povddag

nou npénet va Aettoupyraet yia va kaugBel n {itan.

1.4.18. g «PAE» voeital n PuBpotri Apxii Evépyetag.

1.4.19. O «Pitpeg Npooappoyiig» voouvtal ot pritpeg nou npoPAénoviat atov [0. 7.1 tng Luppaong.

1.4.20. 0 «Vn:ulluvol; ﬂpnnnum: Aedopévav» voeital n oxetki évvota nou npoPAénetat oto dpBpo 4 nap. 7 tou un’ ap. 2016/679

Tevikou | I av Aedopévav (GDPR).

1421.0¢ «Zunnun» voeitat m EMHVIKD Liowmpa Metagopdg HAektpikig Evépyetag (YnAig kat YnepulnAri Tdang).

1.4.22. O «Xpéwon Bioet MeoootaBpkoud MetaPAntod Kdotoug Beppkev LupBaikev ItaBpciv» fi «Xpéwan MMKBEE» voeital n

x6v Beukn diagopd petagy () Tou noool nou NPoKGNTEL WG YIVG}IEVO TG EVEPYELTG NOU EYXEETaL KaTd npotepatdtnta oto eMnVikd

olotnya petapopdg nAKTpIKAG evépyelag kat oto eNAnvikd diktuo dlavopric nAekTpkig evépyetac, katd ta opt{dpeva ot diatdgelg

Tou dpBpou 9 ou N. 3468/2006 (wg wxuey), eni 1o peoootabukd petapAntd Kbotog TV Beppikdv ouppatkav umﬂumv Kat (B) Tou

olyeppikol ouvehou n@eveg Twv noumv nou xpewvovrat ot npopnBeuté ato nhaioto g Bdpiong Tou npep oy
poypupy 0 (6nwg autdg otov KZHE kat otov KAEEMHE), kat agetépou twv nootv nou xpewvovat A notdvoviat

ol npopnBeutés oto nAaioto g i wv

puong Al paywyig-{Aong yia T evépyeta auti.
2. Avukeipevo

And mv Huspupnvm Evapgng péxpt kat mv Huepopnvia Angng NpopriBetag HAektpukriq Evépyetag:
21.0 (ot va Belel nhektpiki evspvem otnv Eykatdotaon olpgava pe 1oug dpoug tng napodong Kat Tig

ﬁmmﬁsllq ;nq Nopoﬂsumj; Kal o ﬂs)\t;m'q peoltaL va B¢ Kat np G TG apoIBEg Ka Xpedoelg nou

npoPAénoviat otv napotoa kat otnv NopoBeaia yua tv oe autov Katahoyt{pevn nAEKTpIKT EVEpyeLD.
2.2. 0 NpopnBeutrig Ba eival o povadikdg ndpoxog nAektpikig evépyelag oty Eykatdotaon kat o Mehding unoxpeolta va

KatavoA@vel Tv nAekTpIkn evépyeta anokAetotkd o idlog Kat pdvo yia t xprion nou npoAénetat otn LupBuon kat o N

A didén nou

Loppuong.
3.2.2. 0o eEoyhei vopipwg Kat epng

ﬁ)\ouq Toug A oUg nou Tou éNet o ig, oUpgwva pe tov 0. 9.
3.2.3. B0 yvwotonotet svvpuq]m: umv mv npoﬂsun ig Tou and v Ey pudvia (30)
NPEPES NPV T epop e@doov dev enBupei mv tpononoinon g Zuppuunq Moyw pvaumumunq
Kol oty auti wg npepopnvil ¢ Adong g nopoGoag Bu Aappd n Hpepopnvia Aiéng Mp

Hektpkrig Evépyetag. To idlo toxder kat omv nepinwon, nou o Meddng dev yvwotonouiget v anoxapnon tou A st mw
yvwotonowiget epnpoBéopwc, ondte n Lippaon NpopriBeiag e§akohouBei va toxuet péxpt va Adpet xmpn n nuuun mg SKnpuumnnunq
Tou/twv Metpnti/-cv tou NMehdn, dnou wg npepopnvia autodikaing Auang g Lippaang My G Aapp n npepoy

nadong g eknpoawnnang tou/twv Metpntr/-av tou Nlehdtn, dnwg auti kaBopiZetal and tov upuoﬁlu Mwxeprotn, katd ta opilGpeva
otoug Kadukeg Aluxstplunq Awtdwv. Kot oug Buu (2) wg dve nsplnmusl: epappélovtat doa opiZovtat otov [0. 11.5.

3.2.4. Ba evnpepaoel eyypdgag tov Mpop (i3 Mn snlﬂupst v tpononoinon upmv mq Zuuﬂuunq

(EvéleuKu o€ nepinwon aMayig v otoxeiwv enkowaviag tou Nehdtn dnwg n.x. ng dleuBivoews ¢ 1wV Aoyapacp
c). unofdMovtag oxeukn Atmon, pudvea (30) npépeg npo g UnTig npepopnviag 1 G g

napovoas.

k. hipkew

4.1. Ynd mv emguidagn wv Edikev Opwv e napooag, n Lippaon oupguveital aopiotou xpdvou kat tiBetar og oxU katd v
npepopnvia unoypagrig g and ta Mépn. H extélean g Lippaong apxiZer katd v Huepopnvia EvapEng NpopnBetag HAektpuri
Evépyetag kat Aiyet kard v Hpepopnvio Angng NpopriBetag HAextpukri Evépyetag.
4.2. Me v unoypoegn g nopodoag, o Mehdmng ef { tov Mpop fi va unofdMet otov A i tou Aktdou Awavoprig
Ainpa Eknpoocinnang Metpntri Gopriou XT yia tov/toug Metpntii/-£g tou, katd ta SioAapBavapeva otov 0. 3.1.2.

5. HAektpiké Eykataotdoetg Napoxiiq — NapaAapiiq HAektpwki Evépyeiag & NipéoPaon oe Metpnri/-ég

5.1. 0 NpopnBeuri Ba napadidet mv nhektpikii evépyeta oto Liotpa, eved o Mlehdtng Ba tv napohapPdvet oto/ug Metpnti/-£g ng
Eykatdotaoric tou and 1o Aiktwo olpgwva pe ta edikdtepa opi{dpeva o NouoBEuiu.

5.2. 01 Metpntéc, ot onofot €xouv { ot onpeia npoy g Eykad ¢ tou NeAdn and tov Appddio Atoxetpioti,
i ot fdon dedopévav Metpntdv, v onoia Kataptiet kat Inpet 0 Apuuﬁwc Mxeipiotig. 0 I'Is}\mn: euBuveta ya v

pUAagn g Eykatdotaong kaBug kat v v Tou Appodiou Awaxetpiatr nou fip omv Eykard T0U KU

6u dev Ba npopei oe drinote enagpn, ené 1l ka8 owovdrinote 1péno napaf g Eykatd G Kl TV eVIOg autig

ouokeudv, oupnepapfavopévav tou/wv Metpnt/-v. Ie kdBe nepimwon PAdPng, pBopdc, i aMoeiwang g Eykatdotaong
napoxig nAektpikig evépyelag petd and enépaon tou Nehdtn i twv npootnBéviav autod, o Mehding pntcdg anodéxetat mv 1dia
€uBUvn Tou.

5.3. Le nepimtwon katd v onoia o MeAdmng avihngBei ot kanotog fi/ka kdnotot Metpntg/-€¢ éxey-ouv: unootel {njud i PAGPn,
oeihet va evnpepdoet apéowg tov Appodio Aluxetplmn Kattov I'IpounBEum svvpuq]mq

§.4. Le nepimwon Katd v onoia o MeAdng ¢, anokuioet i dnptoupyricet véa Eykatd , nou Bu anauei véu ouvdeon
pe 10 Aiktwo, fifkat véalvéoug Metpntii/-€g, dte o NMeNdng épet v unoxpéwan tng npuunﬂsluc Toutwv wg Gve Metpnti/-dv, oe
ouvepyaaia pe tov Appddio Ataxetpiotr Aiktdou.

5.5.0 finote dandveg npoprd Y G WG Kat uuvmpnucwq nhektpoloyikoU e§onhiapol petal tav anpeiav
ouvdéoewv Touftwv Metpnti/-av kot v POV nAektpodoy Y d tou Mehdmn, Bupvouv tov teleutaio
ANOKAELOTIKAS.

§.6. 0 Neding utpct)\m va cnnpenal muuq“ ) r' g np EVTES, ) A pyohdPoug K.0.K. ToU
Appodiou Awxewpoti v npdoPaon oty Ey ToU Gote outoi va éuvuvrul va ekmANp@vowv 1§ upuuélmmeq Kat

UNoXpEWOELG TOUG Katd Toug dpoug Tng Zuplluum: Kau v keipievn vopoBeaia.
§.7. Ta Mépn avoyvepidouv 6u oe nepintwon poviung PAGPng tou/twv Metpnti/-v, o Appddlog Awxelpotrig unoxpeodtat va
peppviioel yia v dpeon avukatdotaon tou/tav Metpni/-ay, i oxetkd tov Moy i yio v ek xpéwan tou
Kéotoug Tou/tav Mupmn/ u)v
5. Metatiostc kat E

6.1. Ulpcrpnuctq mv fitwv nou taL and tov MeAdn dievepy mlnnumv Appddio Aoxetproti.

6.2. Pntag oupgaveital pe mv napotoa 6t 1 oUvoho Tng KatapetpnBeil A\ ig evépyelag Ba Aoyiletal wg
nhektpikn evépyeta n onoia napaoxéBnke and tov Hpounﬂsum Ma mv em@iiagn mu ['0. 6.6,  pewpnukd dedopéva nou
anogtéMovtat otov MpopnBeutri and tov Appddio P pokelévou o I ¢ va npofei otnv poAdynan tou Mehdmn,
anotehotv nhipn anddeén twv anatrioewv tou MpopnBeutn évavt tou NMehdrn.

6.3. H katd ta endpeva dpBpa upodynan tng atov Neldmn katahoyiZdpevng evépyetag o kihoatdpeg (kWh) Bievepyeitat (o)
pnvioieg olppova pe TG ekupnioelg and otopikd otowxeia tou Mehdtn nou napéxet o Appddiog Awxelplotig Kau (B) avd
ExkaBuprotikn Mepiodo Phoet v petpnBelodv noootritwv nAeKTpIKIG evépyelag nou Katapetpavial otov/atoug Metpnti/-£g tou
Nehdm.

6.4. Le nepimwon katd v onofa o MpopnBeutrig aduvarei va exdwoet Aoyaplaopd fdoet v nogotitwv NAEKTPIKAG EvEpyeLag nou
petpribnkav npaypatikd, eite Ayw PAdEng Metpnt, eite Adyw koBuoteprioew oty anootohd fi aképa Kat Adye pn anootolrg v
petprioewv and tov Appddio Awxepiatr, o MpopnBeutig dtatnpei to dikaiwpa va npofei o edhoyn eKtiynan twv xpedagwv nou Ba
enBaMer eig tov Mehdn, olpgwva pe ug dBoye petprielg fi w wtopikd otoixeia ou NMehdn. O MpopnBeutig unoxpeodtat va
avanpogappdoet 1oug Aoyapaopous autols PO ot npaypaTikég noadtnteg Kataotolv daBéopeg. Edv ol npaypatkég noodtnteg
dev eivar duvatév va npoodioplatoly, o unohoyiopdg Toug yivetar Pdoet twv exkaBaplopévav and tov Appddio Awxeiploti
nogoTV.

6.5.H {0 extipnong g ¢ tou leAd Ba otnpiletat oug motonoinpéveg katapetprioels npog ekkaBdpian nou Ba
£xel Aet o NpopnBeutrig and tov Appddio Awaxepiotr, yia to xpovikd didotnpa g eknpoownnang tng Eykatdotaang tou MeAdmn
and tov MpopnBeutr eve ou nepintaaelg nou o MpopnBeutig dev éxel AdPet ug napundve katapetprioelg €otw Kat pia @opd, n
dwdikaoia ektipnong g katavdlwong tou Nehdtn Ba otnpiletat: o) ota otopikd otowein petprioewv g Eykotdotaong nou
Aappdvet o MpopnBeutig and tov appddio Ataxeipiotd, a onoia apopolv oto Xpovikd didotnpa TG eknpoodnnang tng Eykatdotaong
tou Mehdtn and dMoug MpopnBeutés kat B) oto npoid katavadoewv Pdoet Katapetprioewv nou eivar daBéoipeg otn fdon tou
NpopnBeutr yia MNapoxég aviiotowxou peyéBoug pe napdpowa xprian (péoog 6pog Kotavahwoewv yia aviiotowxeg Mapoxég Kat yia
avrigtowoug, priveg napeA8oviwy etwv). 0 1pénog unoloyiopod Tou péou dpou A nou Ba X {11 wg fdon v
1ov und €kdoan Evavt Aoyaptaopd, opiZetat avahutikd v wtooeAida tou MpopnBeut www.heron.gr.

6.6. KdBe Mépog éxet to dikaiwpa va anawrioet 1ov é\eyxo Tou/twv Metpnti/-cv, dtav Bewpei ou dev eival akpiPig kat pépet 10
K6ot0¢ U EAEyXxou autol/-@v, av anodexBei 6t n Aetoupyin Tou/twv Metpnti/-cv eivar akpiprig. Edv and tov éAeyxo npokuiet ot
n Aettoupyia tou/twv Metpnti/-ov dev eivat akpiprc, o MpopnBeutrig opeidet va 110 Nood nou xpewBnKav eve) 10
K6at0g Tou eAéyxou atnv nepintwon autd fupuvet tov Appddio Awxerpiati. H enikAnan and nAeupdg tou MeAdtn avupprioewy wg
npog v akpifiewa Aetoupyiag evog Metpntd dev anaMdooet autév and v unoxpéwan Eykaipng e§dpAnang twv Aoyaplaopcv nou
ekdidel kat anootéMet o MpopnBeutrg, aUpgwva e ta ewdikérepa opdpeva otov [.0. 9.

1. Xpedoeig - Luppavneioes Typég

7.1. 0 NpopnBeutric npofaivet oe dlakputég xpecaelg tou Medm, fitot yia v (Awori Tou wg (8uc: (o) «Aviay &g
Xpedoewg» yio v Hhektpiki Evépyela (woxig, evépyea, eknopnég diogewdiou tou dvBpaka. xpéwon nayiou), dnwg autég
KkaBopiZovtar otoug Eidikolg Opoug, 10 nood wv onoiwv e€dyetal and mv epappoyn en’ autv g Pritpag Mpooappoyrg tou
napéviog 6pou nepimwon (3). (B) «PuBuldpeveg Xpewoeg» (Aikwo Metapopdc, Aikwo Awvopric, ETMEAP Ynnpeoieg Kowrig
Qpéhetag, kat Aownég Xpewaerg). (y) ug «LupnAnpwpotikés Xpewaeig» (E.OK., Edikd Téhog 5%), (8) ug Prtpec Mpooappoynic (oripepa
v 1oxGt: AT, MMKOEL, Pritpa OTY), (¢) ug Xpeaaeg Aripwv (Anpotikd TéAn, Anpotikoi ®dpot, TAM). (01) to Téhog unép EPT kaBag Kat
onowdrinote dMn xpéwan, téhog i (dpo unoxpeoutat va enBaMet atov MeAd ek g ev yéver NopoBeaiag.

7.2. 0 NpopnBeutrig diatnpei 1o dikniwpa va tpononotel g Aviaywviotikég Xpeaoelg twv Eunopikev tou Mpoypappdtay petd v
napéhevan €€ (6) pnvav and v Hpepopnvia ‘Evapéng MpopriBeiag nAektpikric evépyetag, dnwg auti opidetar atov 0. 12.
Zup(puvsl’mlpmd dukdBe 1y inon twv Avtay v Xpewoewv npopri nAsKIplknq evépyetag Bu Aupﬂuvslxupuua v
npwto Aoyapiaopd nou Ba :Kblﬁsml petd tov priva Kotavlweng Katd tov onoio n pe

Py

S

3. Ynoxpedioerg - Anhdioeig - Eyyuiioeig

3.1. 0 MpopnBeutig anAcvel kat eyyudrat npog Tov MeAdn dtt, wg €xel and to véyio kat 1 cuvaMakukd 1i8n unoxpéwon:

3.1.1. 6 mpei m NopoBeaia.

3.1.2. Ba evepyniget kdBe vopun npoPAendpevn npdén, npokewpévou va pnBei otov okeio nivaka, nou tpeitat and tov
Appddio Awxeipiotri, wg Eknpdgwnog Gopriou ya tov/toug Metpntii/ég tou Mehdm.

3.1.3. Bu avtanokpivetat kaB” dAn  Bidpkela g Lupuong, xwpi unaina kaBuotépnon kat Ba Sloxetpiletar o auvodo v
napandvav ri/kat atnpdtav tou Mehdm, katénv apotfaiag evnpépwong Kat ouvepyaoiag, kat Ba napéxet otov MleAdt 1o alvolo Twv
nAnpopoptcdv nou npoPA€novial and to vopo o€ oxéan pie To avkeipevo g Lopaong.

p

napanopni ot totooeAida tou MpopnBeutd www.heron.gr yia nhdpn evnpépwon.

7.3. To ouvohikd nood twv npo OMNA Aviayeviotikav Xpedoeav Ba efdyetat katdnv epappoyig en’ autod tou Mégou Npooauénpévou
ABpoiopatog, ritot tou aBpoiopatog (i) tng OTE, (i) wv povadiaiwv xpewoewv yia toug AN kat (iii) ng Movadiaiag Xpéwong MMKOLE
Katd v nepiodo katavdAwong, twv (i) €wg kau (i) npooauEnpévav katd tov ekdotote toxdova ouvieAeot anwhewdv diktiou, o
onoiog kaBopiletat and tov Appddio Awaxeipioti kau eykpivetat pe andgaon g PAE. Ot upég g OTE, W uuvuémlwv xpsmosmv ya
toug ANl kat g Movadwiag Xpéwong MMKBLL dnpooiet omv {80 ou Awxeipoti Luotipatog 9Of
(http://www.admie.qr/leitoyrgia-dedomena/leitoyrgia-agoras-ilektrikis-energeias/anafores-dimosieyseis-agoras Kat
http://www.admie.gr/leitoyrgia-dedomena/leitoyrgia-agoras-ilekirikis-energeias/anafores-dimosieyseis-agoras/ kat

3/4

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr

ra
=

HPQON OEPMOHAEKTPIKH A.E. | ‘E6pa: AEQ®OPOX MEZOIEIQN 85, 115 26 AOGHNA / Kevipikd ypageia: A. KHOIZIAT 124 & IATPIAOY 2, 115 26 AGHNA \18228 \ 213 033 3000



HPQN

[lwww.admie.qr/leitoyrgia-ded0menalekkatharisi-logariasmon-prosayxiseon/). I\€ov ouykekpipéva 1o Méoo Mpoaautnpévo
‘ABpotopa ennpeddet o noad 1w AviaywvioTkev Xpedoewv wg akoAodBwg:

7.3.1. Edv 10 «Méoo Mpooaunpévo ABpotopa» yia 1o didotnpia nou kaAdntet o kBe ExkaBapiotkég Aoyapaopdg kupaivetat petagl
Tou ehaxioTou Kat Tou peyiotou opiwv, onwg autd kaBopidoviat Kot eivar avaptnpéva ot totooeAida tou MpopnBeutd www.heron.gr,
dev Ba npaypatonoteitar onotadrinote xpéwon A niotwon atov cuykekpipévo ExkaBupiotikd Aoyapaopd.

7.3.2. Edv 10 «Méoo lpooaugnpévo ABpotopia» yia to didotnpa nou kahdntet o kdBe EkkaBopotkdg Aoyaplaopdg eival kdtw o
ehaxiotou opiou, 6nwg autd kaBopiletat Kt eivat avaptnpévo ot wtooehida Tou MpopnBeutr www.heron.gr, 8a npayp

AITHXH/LYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

| Kedwkag Luvepydn |
npog tov Appddio Ataxetproti.

11.3. v nepimwon nou o HE)\UIHQ dev squJ)\nua 10 0pedpevo noad fdoet tou Aoyaplacol evidg tng npoBeaping nAnpwpiig nou

ypdgetal oe autév, o Mpop va npoxwpriget oug akolouBeg evépyelec: a) Avayphgel 1 nood g
An§inpdBeapng opelhig atov apgowg snupavo Aoyapuaopd kot npogBEtet o noad autd fePapnpiévo pie To vGppo T6Ko unepnpiepiag
010 0UVOAKG o@ethdpievo noad tou véou Aoyaplaopod nou o Mehdtng opeihet va KataPdet eviég g Kavovikig npoBeopiag

efopAnang tou véou Aoyapiacpod. B) Av napéABet dnpakn kau n dedtepn katd oeipd npoBeaypiia eEépAnang, o MpopnBeutrig duvatal

niotwon otov ouykekpévo EkkoBapotké Aoyoplaopd, kotd  dwpopd tou eaxiotou opioBéviog opiou pe 10 «Méoo
Npocaugnpévo ABpotapa».
7.3.3. Edv 10 «Méoo Mpooautnpévo ABpotopa» yia 1o didotnpa nou kaAdntet o kdBe ExkaBapioukdg Aoyaplaopdg eivar dvw tou
peyiatou opiou, 6nwg autd kaBopiZetat kat eival avaptnpévo oy Aida tou MpopnBeutd www.heron.gr, 8a ddvatat (kotd v
duokpuikn euxépeta tou MpopnBeutd wg npog v oAkr, peptki i un xpéwon) va npaypatonoteital Xpéwon 010 OUYKEKPIIEVD
ExkaBupiotikd Aoyaplaopd katd  dlagopd tou peyiotou opiou pe o «Méoo MpooauEnpévo ABpotapia».
7.3.4. Pntog dieukpiviZetat 6u 1o eAdxioto kat 1o péyioto 6plo KaBadg kat ot g twv eni pépoug petafAntcdv tou Mégou
Npooauénpévou ABpoiopatog (onwg opigoviar atov [.0. 7.3.3) nou Ba AapBdvovat unddn yia v nigtwon i xpéwon twv Ptpov
Mpooappoyng tou MpopnBeutd, katd 1o avetépw dAapPavépeva, Ba eivat pntag opopéva Kot avaptnpéva oy LotooeAida Tou
www.heron.gr. 0nwg outd Ba diapopypdvovat oe akt fdon,
7.3.5.0)eg o1 @G Gvw NEPLYPOPOYEVEG XPEOMIOTATELG Hu :plpuvtlnwm ﬁlunpnu otoug ExkaBapiokolg I\uvupluuuouq nou o
anootéMet o MpopnBeutrig otov MeAdrn, dtav ta npay} i diaBéawa and tov Appddio A
8. KavaPoAd Eyyinong
BI 0 I'Is)\umq uvu)\up[]uvm mw unoxpswnn va katafdMet atov MpopnBeutd, wg eyyunon yia v epnpdBeopn efdpAnon v
YOPLOOPGY, T0 XpNji nood nou avapépetat oxeukd omv Atmon. To noad g eyyinong Ba nephapfdvetat otov npato
Noyapwopd nou Ba anoateidet o MpopnBeutrig otov Mehdn ektdg edv GMwg npoPAénetar oty Aftnan.
8.2. 0 NpopnBeutrig kaB’ 6An t didpketa woxbog tng Luppdoewg (oupnepthapfavopévng tng kab' otovdrinote tpdno kat otaodn
Bidpketag avavedoews A nopatdoewg wxdog autric) Blmnpm w0 ﬁmmmpu va avanpooapdZet 1o nood e Eyyurioew oe nepimwon
Katd v onoia nopatnpetar onpaviikr andkhan g péyiotng pnviaiag xpéwang katavilwon (npo pdpwv) tou MeAdtn oe oxéon pe
10 eKupnBév nogd nou xpnowyonotiBnke upxu«uq yia tov Kuﬂopmpo e Eyyurioewg i oe nepimwon enavohapBavopevng
CopAioewg twv Aoyapaopcv. Npog tolto o Mpop y p Yypdpwg tov MeAdtn yio v avanpooappoyr HEow Tou
Tpéxoviog Aoyapaopol Kat XpeEWVe fi MoTRVeL m dlaopd otov apéowg endpevo Aoyaptaopd.
8.3. Ie nepimwon Mifewg rfi/kat ka6’ mov&nnou: I|JOI'II] Noewg g LupPdoswg nuua mg Ewunuewq Js

H P

Vo fioet tov MeAdtn unepripepo Kot va unoPdlet otov appddio Awxetptoti EvioAr Anevepyonoinang Metpntri Goptiou Adyw
An§inpdBeapwv opehav, n onoia kowonoteitat unoxpewtikag otov MeAdtn and tov MpopnBeutr y) Av n An§inpdBeapn open dev
eEopAnBei evidg déka (10) npepcdv and tv Kotvonoinan otov MeAdn g eviorig anevepyonoinang petpnt goptiou, o MpopnBeutrg
dUvata va katayyeihet v nopotoa LGpfaan, unopdMoviag atov Appddio Awxetpiotri Eviodd Madang Exknpoannang tou MeAd kat
evnepdvovtag tautéxpova tov MeAdrn.
11.4. Le nepimwon nou kdnoto Mépog nwxedoe, teBei und avaykaoukn dloxeiplon, und ediki i AMn ekkaBdpion i oe dtodikacia
ouvaMayng i unaxBel oe GMn ouvagri dladikacio nou entpul 0 VGG Yo apepéyyuoug N pelwpévng
owovoptkrig Béang unéxpeous i unofAnBei aitnan yia unaywyr oug aveTEpw ¢, 10 GMo Mépog d va Katayyeiet
opéowg ™ LopPacn, Kowonoiwviag oxetko yypacpo.
11.5. Le dheq uq avwtépw nepimtdoelg @ anoteAéopata g ka” owovdnnote tpdno Adong tng LupPaong enépxovial Katd mv
Huepopnvia Adgng MpopriBetag HAektpikrig Evépyetac. Méxpt téte, o MpopnBeutric npopnBelet nhektpikn evépyeta otov Nehdn kat
0 lehdng unoxpeodtat og e6pAnan GAwv Twv apolfev Kat Xpedoewv yia v npopnBeudyievn NAEKTPIKN evépyeln aUP@wVa jig Toug
Loxdovteg 6poug g Loppaang.
12. Nepiodog Evapgng Mpopiberag
Pntdg ouppaveitar 6u wg Hpepopnvia EvdpEews MpopriBeiag nAektpikig evépyetag, opietat n npdtn npépa npopnBelag
nAekTpIKAG evépyetag atov MeAdtn and tov MpopnBeuts.
13. Teyovora Avwrépag Bing
13.1. Ta toug okonoUg g Luppdoewg wg «Teyovég Avwtépag Biag» voeitat owodnnote yeyovdg to onoio ennpedlet v ektéhean tng
Luppdoeag, pn duvdpevo va npoPAepBei fi npoAngBei napd v enipéheta tou oupBaopévou Mépoug nou to enkaAeitat (Gnwg
evdelKtKa: Beopnvieg, otdaeg katd tou noMeupatog, noAepiol, eeyépaelc, oetopiol, Katatyideg, wpaves, nAnppUpe, ekpiels,
anepyieg und avayvwpIopEVY EVROEWV epyalopsvay, pyies. pétpu, anayopedoelg kat nopeppdoelg npooiav apxav (nx.
0OTUVOM(D, NUPOOPEOTIKN). TPOPOKPOTIKEG evépyeles, napePnddlon TwV NOPEXOPEVAV UNNPECIGV and Tonikoug @opeig H/kat
Katoikoug TG neploxig, texvikol neplopiopoi kot BAAPeg oug dieBveig daouvdéelg tng xwpag kot oe GMa duaouvdedepéva
ijota petapopds evepyeia, texvikoi nepopapioi kat PAdPeg oto Liotnpa Metagopd kat oto Aiktuo Awavoprig HAekipikiig

Hyng 1i"[l1| |J€ 0
nAnpwtéo noad tou Tehikou ExkaBaf Aoyaptaoyiod, fitor tng GAwang €wg v Hpepopnvia Aigng MpopnBetag HAektpikrg
Evépyelag, katdnwv tg kaB' otovdrinote tpéno Adong g Luppaang. Tuxdv motwukd undhono nou Ba npokUel petd tov, Katd ta
avwtépw, oupdngopd Ba enotpépetal atdkwg otov Nehdmn eviog evdg (1) pnvég and v €kdoon tou Tehikol EkkaBapiotikod
Aoyaptacpod kat und v np 6t o Mlehdng Ba €xet fdn y eykaipwg otov popnBeutd ta otoxein
Tou Tpanedikou Aoyaplacpod Tou yia v entatpopr tou ev BEpatt niotwikod unoAoinou.

9. TipoAdynon —0pot Minpepiig
9.1. 0 MpopnBeutig exdidet kot anootéMel pnviaiwg otov ﬂe)\mn Toug Aoyaptacpodg yia v npopnBeta I'I)\SKIleI'II; evépyelag mg
Eykatdotaoric tou, Pdget gite exupdpevng eite Katapetpolpevng dhwong («Evavi ko «EkkaBap i»). 0 Aoyapaopdg
anootéMetal elte o QUOIKA pop@n ueum Taxudpopeiou eite oe n)\mpuvmn Hopyni péow nAektpovikoU taxudpopeiou otnv
nhektpovikni dietBuvan nou avaypdgetat otnv Aitnon. Pntdg oupgpwveitat 6t ot Aoyapiaopol nou exdidoviat kat anootéMovtat and
Tov MpopnBeutd atov NeAdn, anotehodv nArpn anddetén yia v Gnapén, v éktaon, v affa Kot v xpéwan TGV NOpoXWV Kat
0E10EWY NOU EVOWHOTOVOUV.
9.2. 0 NleMdwng unoxpeottat otnv nAripn kat ohooxepn eEdpAnan tou Aoyaptaapol nou ekdidetar and tov MpopnBeuti éwg Kat v
uvuvpmpupsvn o€ autev npspounvm nhnpopric («drin npépa»), n onoia Bu anéxet eikoot (20) npepohoyiakes npépes and v
Tou Aoyopaopod ot0 dpopeio i v anootoAd Tou péow nektpovikoU Ttoxudpopeiou. And v endpevn ng
KumAnKuKﬁq pepopnviag efopArioewg tou Aoyaplaopol, n oxeukn o@en koBiotatat AnfinpdBeopn kot anauntA. Na kaBe
An€tnpdBeapn oethi tou MeAdtn npog tov Mpoy A, 0 Mehdtng enBapy Je 10Ko unohoyt{dpevo pe don 10
V6o enttékio unepnpepiag, and v endpevn npgpa nou n o@ed Katéo AnfnpdBeopn Kau anatnt, kot péxpt nAdpoug Kat
ohooxepou e€opAioedg g,
9.3. Edv o NMehdng enBupei va unoPdet avupprioelg fi ev yével svmuueu; OXETKAG e T opBdnta f/kat o uthuq v xpsmuwv
£xel 10 dikaiwpa va 1o npdget eyypdgpuc, evidg déka névie (15) np Ylak@v npepav and g eEophiioewg tou Aoyapaopou. H
unofolii avuippricewv dev avagtéMet v EK wu 0. 9 2 unoxpéwan mu Nlehdtn. Le nepinwon nou o ﬂs)\umq 6£v aokohouBriogt v

Evépyetag oupnepihapfavopévou tou Aiktiou MAN, tuxotoeg evépyeteg fi napuleieg tou Axeplotri tou Luotipatog Kot Tou
Mwxewpioti tou Aiktdou, ot onoieg €xouv @G anotéheopa v pn Tipnan kat e@appoy U Kavoviotkoy nAawgiou g ayopds
nAEKTpIKAG evépyelag) Kkat 1o onofo ekpelyet Tou eAéyxou tou Mépoug nou ennpedletal duopevag Katd Ty eknhipwon v
unoxpeoewy Tou ek G Luppdocwg oe tétowo PuByd, wote va kaBiotatal adlvatn i unéppetpa enaxBig n ekmAripwon Twv
OUPBOTIKGV T0U UNOXPEWOEWV.

13.2. Pntodg ouppuveitar 6u w Mépn de Bu pépouv euBuvn oUte Ba BewpnBel aBEman twv ek g Lupfdoswg anoppeouawy
UNOXpEwOEwV TOUG, N nepintwan unepnpepiag A piog € G TGV oupp
13.3. To Mépog nou emikaheitat tou leyovdtog Avwtépag Biag kat g epappoyng twv dtatdgewv tou napdviog ApBpou, unoxpeottat
va katapdAet kdBe duvatri npoondBeta yua v anotponn Twv SUCPEVAY ENATYOEWV ToU YeyovaTog autoy kat Ty avdAnyin apéowg
petd g wxdv napéleuic Tou, AwV TRV UNOXPEWOEWY TOU NoU anoppéouy ek ng Luppaong.

13.4. Pntig ouppaveitar ou n enéheuan Teyovétog Avwtépag Biag, nou dvatat va ennpedoet v extéleon g Luppdoews, dev
Bepehicvel kab' otovdrinote tpdno dikaiwpa anolnpidoewg dt” owovdnnote twv Mepav.

14. Ynavaxépnon

0 Mehdng dikawoltat va unovaxwprioel adnping ond ™ Lipfaon, eviég dekateoodpwv (14) npepohoyiakadv npepev and mv
unoypagii g and tov {dto. Le nepimwon nou npokUouv xpedoelg eviég Tou wg v dotipatog wv dekateoodpav (14)
npspo)\uvlumv npspmv umsq |}upuvouv ov I'Ie)\um

15.10
15.1. I] NeAdtng uvuwmpllal 6o I'Ipnpnﬁaumq Inp:l kat eneEepyddetar dedopéva npocwnikoy xapaktipa olppwva pe TG dlatdgelq
1ou Kavoviopou (EE) 2016/679 kot tng EMAnvikiig vupoBeumq uupnspl)\uuﬂuvopevmv v N. 3471/2006 & 4624/2019 kot pntd ouvawvet
dio Tou napéviog otnv enefepyacia v np évav autoy ané tov Il i, und v enupUlagn tou dpBpou 11 Tou
N. 3471/2006.

15.2. 0 Nedtng pe v unoypagpri g Loppaang diver m pntr

i tou otov MpopnBeutr va Kat vo Kataptiet

1Pue

g Gve neptypapop {0 Kt o Aoyopuaopdg napapévet aveEopAntog, o popnBeutig éxel dikaiwpa va Adfet Apxein Aedopévav, fdoet wv Aoyaplaopc K(]l ug nuvu)\)\uvéq Tou pe Tov [popnBeutr, oltwg Gate va avianokpivetat otnv avdykn
npdotpopo ptpo yia v eionpan wv AnEinpdBeapwv ogethav npooauEnpévav Katd to vopyo Téko unepnpiepiac. opBrig dlaxetpioewg 1w dpaotptotitay tou [ i KOL GUPHOPQOEW TOU PE TIG €V YEVEL VopoBeTkég dlatdEels.

9.4. 0 Aoyopiaopdg efopheitar pe katdBeon 1 €ppuopa otov tpanedikd Aoyapaopd tou Mpop i nou avaypdpetal otov 15.3. Msmvunovputpn mqiupﬂuunq oI'I:Amnn; uuvmvsl Kménhmvetpmmq Kat PUAGKTAG, 0Tt oY {Beta oy i
Ahoyapaopd ri/ka pe dMoug tpdnoug nou avaypdpoviat o autév. Eviexdpeva tpanedikd £€odu aplvou Kat' anokheloukdtnta tov v np Tou dedop Aé K.0K.), KuBag kat 1wV otoweiwv Tou Aoyaplaopou oto

NeAdn outwg cote to ehikd noad nou Ba etanpaxBei and tov MpopnBeutri va aviatowxel ato nogd nou avaypdepetal atov Aoyaplagyd.
Evdewkukd avagpépetat ot o Aoyaplaopdg nepiéxet kat s)\uxwm g UKu)\ouBsq UNoXpewTIKES and to vopo avagopec: |) Tn BumKn f

oyopké npéypappa Awxeipiong I'Ie)\umumv erusmv ([Iustumer Relatlunshlp Management} nou durtnpei o I'IpounHeumn; Kat
pntdg unoﬁaxsml ™ Xpnotyonoingn TGV oTolXeiwv autV ang ek pévous, oupPepAnpévoug ouvepydreg tou Mpopnd

v Edwkii Katnyopia Nehatav ot onoia i 11) To Stoxwptopd tav xped nou enipdMovtat og opdda Aviay
Xpecoewv NpopriBetag kat og opdda PuByddpevav Xpsmusmv Kat Slakpud dlaxwplopd wv enlpspouq XPEWOEWV TWV OVRTEPW dlo
opddawv. IIl) KdBe empépoug xpéwan, diakpun avaypaepn g unnpemuq fi Tou éhoug oto onoio apopd n xpéwan, Tov TpoNo
unooytayioy Tg xpéwang, Twv peyeBav nou tpohoyodvial, Twv p PGV XpEwaNg, TV nspluéo Xpéwong kat
WV NOpapETpRY uno)\uvluuuu Incxpemunc V) Tnv plod €kdoang Aoyapuaopcv, ritot Evavu i Exkka v, KaBedg Ka
Tov Tpono wv Tou Aoyapaopod nou exdidetal fdoel ekupdpevng katavilwong. V) To nood f

peBodoloyia unohoytopoy g anawolpevng xpnpaukric eyyonong. Vi) Tn p¢Bodo Kat ta kpuripla avanpooappoyric v Xpedoewv.

/I
anokA C Yo toug UKI]I'IOUQ mg evnpspmuamq ToU ylo v I'I}\EK'['JIKH EVEPVSID KI]Hh)[; Kat g I]I'II]UTD)\I'II; wv Auvupmuumv 0

NeAdtng eniong nhipoug npoofdogwg ota ded nou Tov apopodv, wg kat otnv BidpBwon Toug, agou aneuBuvBel
npog tolto oo appddio Tpripa EEunnpstnusmq NeAatav wou MpopnBeuta.
16. E é0 Aixao - EniAuon A

(pop
16.1. H Zuuﬂunn diénetat kat eppnveletat and tn NopoBeaia kat ev yével and toug vopoug kat ug dtatdelg tou ENAnvikou Atkaiou
Kol eppnveleTal oUpQava e Quteg.

16.2. To Mépn pntg oupgpuvolv o oe Katd v onoio Gthouv dlogopéc katd v extéheon tng nopoloag Bu

VIl) Toug evaMakukoug tponoug mnpwpnc (nx. pe ndywa eviohi) kaBwg Kat v evdexdpevn olvdeon tou Aoyaplaoyiod pie
UUYKEKpluEVI] pono n)\npmpnq VIil) Ta nAripn atowxeia tou MpopnBeutsi. IX) Ta nArpn atowxeia tou MeAdrn. X) Ta otowxein Metpntr/-cov.
X) Tn Ey c dAwong. XIl) Tig npepoy évapéng Kat )\nEnq Mg nepiédou katavlwong ot onoia
agopd o Aoyapaopdg,. Xlll) Tnv katahnkuxr npepopnvia eEdpAnang tou Aoyag 0. XIV) Ta nood wxov napeA8oviwy nve{otp)\mwv
Nhoyapraopav pe ékoug unepnpepiac. XV) Ta wxdv nood motdoewg. XVi) Ta I]IOlXElu WV PETproEwV yia Tv nepiodo

I va entdoou TG WG dve diapopés péow ﬁluﬁlkuuiuq @kng dieuBetioews.
16.3.1¢ i

p ; Pk dieuBetioewg xdv dlapopwy, Kat epdoov dev npu[i)mneml alﬁleEpn dudtaén wg npog tov
Tp6no enAUogwG aUTEY, unu Toug Edikodg Opoug, uppoﬁlu dikaotipia yia v eniluon dlagopedv nou np 1l anoppéouv ek TG
nopotong A eE owodnnote tpononowioewg autrig, opidovial 1 Akaotipa twv ABnvev.
1174

XVII) Tnv noodtnta nAektpikrig evépyelag kat toxdog nou katapetpriBnke kat nwhiBnke oe kWh i / kat o MWh. XVIII) Ta nuuu

kaBaprig xpéwong ya katavahwon nhektpikrig evépyetas. XIX) Tnv avluan twxdv Aawncv xpecoewv. XX) To auvohikd nood xpéwang.

XXI) Tov/toug tpono/oug e§oiAnanc tou Aoyaptaapiod. XXII) Ta otowein v tpaneikev Aoyaplaopcv tou MpopnBeut.

10. Ewdiké PuBpioerg ywa wv lpootacio Evidwtav Nehatdv

10.1. Ie nepintwon nou o MeAdng avriket oty Katnyopia tv Eudhwtav Mehatavy, voeiat autodikaiwg ou n Loppaon Ba evowpatavel

Tov napdvra edikd dpo Katd napékkMan Twv npoPAendpevav ot Lipfaon.

10.2. H npoBeayia eEdpAnang tou Aoyaptacpod opidetat oe oapdvta (40) npépes.

103 va nsplnwun nou o Nehdtng napafudet dpoug tng Luppaang ywa xpovikd didotnpa peyoAitepo wv tpidvia (30) npepav, o
pop (tat va tou éyypugpn Oxhnon, Bétoviag nupdMna npoBeopia touddxiotov e€fivia (60)

nyiepoNOYLKEY NYePEY yia T dpan TG napapiong Kat evRUEPGVOVIAS TOV L0 TG GUVENELES TNG TUXGV N OUMPGPQ®ENG ToU EVIdg

g toxBeiong npoBeopiag. Av n avwtépw npoBeapia napéNBer dnpakm, o MpopnBeutig dikatoltal va Katayyeidel apéowg

L0ppaon kat va npopei oug anapaitnteg evépyeteg npog tov Appddio Awxelpioti yia v nadon Tou Metpni tou

NeAdtn. Katd ta Aownd eappddetat o F0. 1.

10.4. 0 MpopnBeutig dev pnopei va unofdlet otov Appddio Awaxepiotri Eviokn Madong Eknpoawnnang ri/kat va Katayyeihel th

L0ppaon yua 1o xpovikd didotnpa and v 1n NoepPpiou éwg v 31n Maptiou kaBag Ka Katd T didpketa v pnvév and v In

louhiou éwg v 31n Auyolotou.

10.5. Le nepinwon nou o EudAwrog Meddng xpridet pnxavikrig unoatipiéng i éxet coPapd npoAipata uyeiag o MpopnBeutrig

dwatolta va katayyeihet ™ Loppaon, oe nepintwon nou o Meldwng eivat unepripepog wg npog v e&dpAnan €&t (6) dradoxikedv

Aoyapwopav kat und v npoindBean 6u o MpopnBeutrig éxet anooteihet nponyoupévag otov NMehdtn enatohi pe v onoia

evnpepdvet Tov Nehdn: (a) yia  duvatdnta tou Mehdm ya diakavoviopd nAnpwping Twv opeav tou, () ya v npéBeari tou va

Katayyeihet tn LopPuan, tdogovtag npoBeopin toukdxatov eikoot (20) nuepedv, n onoia kat napriABe Gnpakn.

1. Katayyehia

11.1. Yné wv emgiraén wv Ewdikav Opwv, n Lipfoon katayyéMetat and tov Mehdn onotedrinote kot avaiua pe €yypagn

1donoinari tou npog tov MpopnBeutd, und v npolindBean dtt Katd to xpdvo g katayyehiag o NeAdrng eite dev éxel AnfinpoBeapes

opeég npog tov NpopnBeutn eite éxet npopel oe dlakavoviopd v An§inpdBeopiwv opethav Tou nou anoppéouv and  Ldppaon

010 nAaioto g noMukrig dlakavoviapcv nou epappdlet o NpopnBeutris.

11.2. Ynd v empuhagn tou [0. 11.3, o nepintwon nou o Meddng napafider 6poug tng Lippaang, ot onoiot cup@wvolvial

dnavieg ouotdets, yio xpovikd didotnpa peyahitepo twv tpudvia (30) npepoloyiakav npepev. o MpopnBeutig dikatoltat va tou

Kowonouioet éyypapn 6xAnan, B¢toviag napdMnha npoBeapia tpdvia (30) nepoloytakev npepav yia v Gpon g napapiaong Kat

£VNPEPVOVTAS TOV Y10 TIG OUVENELES TG TUXOV P ouppGp@aaric Tou evidg g taxBeioag npoBeapiag. Edv n nopandvw npoBeopia

napéABet dnpaktn, o MpopnBeutrig dikatodtar va npofei oe duean katayyehia g Lipfuong kat oe Eviodd Madong Exknpoodnnang

Me v emgilan tav Edikav Opwv, tou F0. 7.2 Kot tng evowpdtwong o Lipfaon and tov MpopnBeuti tpononotiogwy g
NopoBeaiag, ot napdvteg levikoi Opot tpononototviat and tov MpopnBeutr pe oxeukn atopikri evpépwan npog tov NeAdm, e€rivia
(60) npepohoyiakes npépeg npwv and v €vapén Loxdog v Tpononotioeay. Lupgwveital pntd 6t n atopikn evnpépaon pnopei va
npaypatonoteital pe evaAhakukous Tpénoug fitot svﬁaumku ahd 6xt nepmplmmu MAeQPUVIKG, e eMoToAn, e NAEKTPOVIKG
axudpopieio, p€ow olviopng ¢ n onoia nephapf o0 Aoyaptaoyd i anogtéMetat nAmpovnKu nopanéynoviag oe
KdBe nepil omv Aida ou i yia nAdpn evnpépwon eni Tou NEpLEXOpEVOU TG Tp

18. Tehkég Awndgerg

18.1. To kUpog 1i n exteheaténta onotoudninote Gpou g Lippaang dev ennpedZetal and v akupdnta fi 1o Pn ekteheatd Gpou
QuTAG, Kat o€ €0l 0 Mépn unoxpeotvral ot i Tou GKupou fi pn ekteAeatol Gpou pe Loodivapio Gpo.
18.2. H napdAewn onotoudrinote Mépoug va eppeivel oy quotnpn ipnan ek tou etépou Mépoug ooudrinote dpou tng Lupfuang
Bev ouviotd nupmmun Tou €€ autod yia 1o péNhov Kat and T Adn pétpav odppava pe 1oug dpoug tng LupBaong kat dnavieg ot dpot
QUG OUpY 3delg Kat Ba [ n)\npn 1ox0 Kat evépyeld.
18.3. Enupénetal n ustuﬁipuun Il ané tov MpopnBeutd e pit0 (UOIKG n VORIKO npoumnu lﬁlmq e oe
onotadnnote AMn ouvdedepévn Erapeia tou autou pe tov ﬂpounﬂeum Opihou Exatpetcdv, patog i
aywyig nou diatnpei kotd tou MeAdtn Kat anoppéet 1 oxetileta kab' otovénnou: IpOI‘II] Ve t Loppaon. Iﬁmnspm: e wg npog v
elonpatn i Tou Npop ppuveiat 6t o Mpop C va foel og tpitoug v eionpan wv

aNatTioeV 10U EQGOOV EVRUEPROEL NPog ToUTo eyypdpwg tov lehdtn.

Yroypawpn/Zppayida Merdtn
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