G HPQON

Kadwag Awaxeipiong Attnpdtwv & lapanévav Katavadatav

1. Ynnpeoia E§unnpémong Mehatcv
H HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA (epegric o «llpopnBeutric») eivat unoxpewpévn va:
1.1. Awrnpel enapkwg ateAexwpévn kat katdMnAa katapuopévn Ynnpeaia Eunnpétnang Nedatev nou ivat appddia yua:
.. Tnv napoxn nAnpoopL@V Kal enapkv anaviigewv o1a aunpoTa/epuIApoTa 1wV KaTtavoAwtwyv — neAT@v g,
ii.. - Tnv enegepyaoio v aunoewy v KatavaAwtwy yia avan Lopfaong.
iil.  Tnv napohapn, e€€taon, dieknepaiwon kat €yypagn andvinon o awnpata kat napdnova neAatv/katavoAwtwy, oupnephapfavopévay Kat v
atoewv yia napoxr nAnpo@oplav Kat atoxeiwv kataviAwong tou NeAdtn.
iv.  Tnv napohapn kat dieknepaiwon epwinpdiwy, napandvay Kat avupprocwy oe oxéan pe 1o Aoyaplaopd Katavdhwanc,
1.2. Anpoatonotei ta otowxein enkowwviag Kat Aetoupyiag tng Ynnpeaiag E€unnpétnang MeAatav (taxudpopikn dieuBuvan, aptBpolg tAepavou Kat fax,
d/van nhektpovikoU taxudpopeiou, wpdpto Aettoupyiag), yia kaBe evdlapepdpevo.
1.3. Anpoaoionotel 1o otowxein enwowvwviag kot ta onpeia efunnpétnong wv EEouatodotnpévav Luvepyatwv g, e nepintwon nou Toug xpnotponotet

npog
e€unnpéman v Medatedv g, kat va eAéyxel v Tpnon twv npodiaypagwv eEunnpénang nou autol napxouv ata v Adyw onpeio.

2. haxeipon awnpdrv Kat napandvev and tov fpopnBeuti
H HPON GEPMOHAEKTPIKH ANONYMH ETAIPEIA ogeihet:
2.1. va hapPdvet kat va ene€epyadetar ta auripota kot T napanova 1wV KatavaAwt@v ypryopa Kat anoteAeapatikd Kot
2.2. va BiaBetel Toug katdMnAoug otkovopikoug kat avBpanvoug ndpoug yia Ty anoteAeopatikn dlaxelplon Twv NOpandvwY TwV KaTavaAWIGY.

3. Awadixaoin Siaxeipiong awtnpdtwv Kat NAPANGVAV KATAVAAGTOV
3.1. HHPQON BEPMOHAEKTPIKH ANONYMH ETAIPEIA éxet kotaptioet kau diatnpei Awdikaaia diaxeipiong atnpdtwv kot napandvev twv leAatav kat Aotnwv
KatavaAwtwv (unoYriglv neAatwy)
3.2. H Mwdikaoio diaxeipiong aunpdtwv Kot napandvewv:

. llpopAénet m duvattnta tdoo Eyypagng (oupnepthapfavopévou tou NAEKTpoviKoU pnvipatog) 000 Kat NPO@OPIKNAG (INAEQVIKNAG N pe
npoownikA napouaia ota ypageia tou MpopnBeutd) unoPoAig atnpdiwy A napandvav.

ii.  Avagéper avolutikd T dlakpuiég katnyopieg atnpdtwy Kat napandvewv nou ag@opouv tnv npopnBeta nAekTpikng evépyetag and tov MpopnBeuti
(6nwg emwowwvio pe v Etawpeio, Aoyaplaopol Kkau xpewoelg, [lpoownikd efunnpétnong, diakavoviopdq niotwong, EHMOPIKES
npakukég/npowBnan unnpeatyv, dwaxelplon napandvawv, xapnAn nowdtnta unnpeotwv/adikn avupetwnion and v Etaipein, napekkhioelg and
tov Kdwka Asoviohoyiag Enkowvawving g Etawpeiag). H Awdikasia nepthapfdvel g katnyopieg atnpdiwy Kot napandvwv nou epnintouy ot
appodiétnta tou Awxetproti tou Aiktiou (6nwg diakonég nAektpoddtnang, xpdvog aUVEaNG Kal XpeWaeLg, nowdtnta nAektpodotnang, PeTprioelg
katavaAwang kot Adn, npopAdpata diktdou).

il TMepypdget avohutkd n dwdikaoio enefepyaoiog Kat diepelvnong WV QUNPATWY Kal nopandvwy, v onoio deopevetal va akohouBel o
MpopnBeutric, oupneplapfavopévav v xpovodiaypappdtwy kat g peBodou enefepyaoiag (n.x. npo@opikdc xelptopdg yia ta anAd awipora,
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€yypagoc xewplopdg yio ta mo nepindoka atrpata A nopdnova). H dwdwacio nepapfdvet 0o (2) toukdxiotov enineda e€€taong twv
aunpdtwv/napandvwy, Wote e nepintwan nou o katavohwtig dev kavononBel and v apxikn andvinan tou NpopnBeuts, va npoPAénetat
duvatdtnta enaveE€taong autig.

lpoPAénet pnteig to dikaiwpa npoouyni tou katavaAwtn o evaAaktkoug avayvwplopevoug popeic efwdikaotikng enthuang dagopav, yia
TG NepTTedoeLg nou o teleutaiog dev kavonownBel and g evépyeteg tou MpopnBeutn.

KaBopiCer tv npoBeapiia evidg tg onoiag o MpopnBeutric ogeilet va napéxel tv npwtn andvinen eni tou unofAnBéviag and tov katavoAwtd
awpatog/napandvou, n onoia dev pnopel va eivat peyoAdtepn v déka (10) epydatpwv npepwv and oxetkn unofoAn. 0 MpopnBeutig anavid
atrohoynpéva Katd nooov o npofaMdpevag Adyoc/to npoPaANdpevo napdnove eivar fdooc/o Kot yio 10 €dv €xel xwprioel nopdpaon
vopoBeTkng A kavovigkAg puBpLeng A kavévwv autoppuBiang tou idiou tou MpopnBeutd ka npoadiopidet g evépyeleg otig onoieg npotiBetat
va npopel yio v kavonoinon Tou muwipatog. Lug neputwoelg nou npoPAénetal kataPoAd evloyng anolnpiweng A mowikng pritpac, o
lpopnBeutric kaBopilet eniong, otv andvinan tou, Tov xpdvo Kat Tov Tpono kataPoAng autig. Edv katd t kpion tou MpopnBeutd anaueitat
nepatépw diepetvnan yia T dlaniotwon tng fuotpdntag A PN Tou aApaTog/napandvou, EVRpepWVETaL eYyPAQWE 0 KATAVOAWTIG yLa T0 yeyovag
0uté kaBwg Kat ywa v npepopnvia katd Ty onola ekupdtal 6t Ba anoataAel n andvinan. 0 katavolwtic nPENEL va EVRPEPWVETAL YIO TV TUXOV
epnhokn Tpitwv popéwv Kal yia 1 nAnpogopieg nou pnopolv autol va {ntricouv and tov MpopnBeutr. Edv 1o aitnpa /napdnovo a@opd toug
Aoyaplaopodg KatavaAwaong i g xpewoelg Kat o NpopnBeutig kpivet du eivat autd eivat fdoo i du anaweitat nepatépw diepetvnan g
Paapdmntag autod, ogeilet va avaPadet v eionpaén 1wy ap@LopntoUpevwy NOOWV Kat va EVNPEPWOEL TOV KATAVOAWTA yia T0 Noa0 TV 0pE@Y
nou dev apgfntodviar kaBwg kat yia  véa npoBeopia katafoAdg autav.

k. Luotnpa kataypagig avapopav
4.1. H HPON GEPMOHAEKTPIKH ANONYMH ETAIPEIA diB€tet oe Aetoupyio mAdpeg LUotnpa Kataypa@ng Kat dlaxelplong ava@opwv Twv NEAQT@V Ka
Aowncyv KotavaAwtwy.
4.2. Ta kdBe unoPuMdpevo aitnpa/napdnovo, o lpopnBeutig kataxwpel nAektpovikd ta e€Ag otowxelo:

il
iv.

V.

Vi,

Tnv npepopnvia unofolig kaBag kat tov tpdno unoPoAdg (NPOPoPIKAG i yyPARWS).
Ta otoela avayvapiong Kat enkowvaviag Tou KatayyéAovia KatavoAwt.

L0vtopn neptypagn tou awipatog/napandvou.

LGviopn neplypa@n tng npang evépyetag tou MpopnBeutd katd  Addin tou awiparoc,
Katd néoo unipEe andvinan oto aitnpa kaBwg kot w otowxein ota onoin fuoiotnke autn.
Tig npepopnvieg katd 1 onoieg €Aafe xwpa enkowwvia pe Tov KOTaVoAWTA.

4.3. N kaBe empépoug enkowvwvia nou npaypatonotettat e Tov KatavaAwi yia to idio BEpa, kataxwpouvrat:

il
iv.

H npepopnvia tg enkowvwviag.

0 tpdnog tg entkovwviag (NPo@opLKWG i eyyPGQWE).

Ta otoxeia Tou npoownou nou entkowvavnae edv auté dev eivat to idio pe autd nou ixe eNKOVWVATEL OPXIK.

L0viopn nepiypa@n onowadnnote andvinong d6Bnke otov katavoAwti A evépyelag mou yvwotonouBnke o€ autdv Katd tnv péxouca
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enkowvwvia.
v.  Opydvwaon g nepattépw enkowwviag pe tov KatavaAwn.
4.4, KdBe empépoug enkowwvin npénet va die€dyetat eni t Pdoel v otoxeiwv nou unefArBnoav pe o attny.
4.5. Méxpunv tehkn dieuBéman kdBe avagopdg katoxwpouviat oto LUoTnpa 10 napakatw otowxeia:
. Ta otdwa diodikaaiag nou epappdlet o NMpopnBeutig yia t diepedvnon Kat eniAuon Tou aLTipaTog.
ii.. H npepopnvia ohokAipwong tng diadikaaing, katd t npoPAendyeva atov owkeio Kwdika.
iii.  H npepopnvia katd v onoia npdypatt oAokAnpwBnke n dlepelvnan Tou auripatog.

iv. H npepopnvio katd v onoio evnpepwBnke o katavolwtig elte yia n dndikaoio sowtepikng avaBewpnang tng apxikAg andvinong tou
lpopnBeuti eite yia toug @opeig eniluang Tou atipatdg Tou.

5. Evnpépwon kat nAnpo@apnon TV KatavaAatdv

5.1. 0 NpopnBeutig opeilel va evnpepaoet eyypdowg Tov Katavahwtn evidg névie (5) epyaoipwv npepwv and tdte nou o teAeutaiog dnAwvet 6t n
andvnon nou éAafe and tov lpopnBeutri dev tkavonotel 10 a{tnpd Tou, yia T0 NOPOKATW:

.. o 1o dwaiwpd ou va npooguyet oe avetdptnto Popéa E§wdikaotkig Eniluang Alngopcv pe avagopd ota otowxein enkowvwviag GAwv Twv
0l0Béopwv evaMaKTKQV Popéwy.

iI. [0 tov deopeutikd (f pn) xapaktripa tng ano@doewg tou ave€dptntou @opéa Evavt tou MlpopnBeuts.
9.2. 0 TpopnBeutrig evnpepwvet yia tv Awdikaoio diaxeipiong aunpdiwy Kot napandvev KaTaVOAWTKV PESW Tn LoTooeAida Tou.

6. Anprogtonoinon Eviicwag Ex8eong Avagopciv

6.1. 0 MpopnBeutnc avaptd otnv wotooeAida tou péxpt 1o téhag Pefpouapiou kdbe €toug v Etioia ExkBean Aunpdiwy kot napandvay twv MeAatwv tou,
v onoia ogethet eniong va daBetel atehwg kat ag éviunn popgn ae kaBe evdlapepdpevo.

6.2. H Eriowa’ExBean nepiéxet touldxiotov ta akdAouBo:
. To guvohikd aptBpd twv atnpdtwy Kat napandvewv nou unoBAiBnkav avd Katnyopio.
ii.  Tov optBpé twv aunpdtwy / napandvwv nou anavinBnkav evidg piag (1) epydoung npépag and v npépa unofoAng toug.
iii. - Tov optByd twv aunpdiwy /napandvwv nou anavinBnkav evide déka (10) epyasipwv npepwv and tv npépa unofoAig touc.

iv.  Tov optByd twv aunpdwy /napandvayv nou anaviriBnkav, avd Bepotikn katnyopia, pe wavononTké yia 1 KotavaAwt nepiexdyevo, eite 010
npwro &ite 010 deUtepo otddio ekEtaang.

1. Tunonowpéva evnpepwukd Eviuna yia NANPEGTEPN EVAPEPWON
0 MpopnBeutrg katapridet kat duaBétet dwpedv ota Inpein EEunnpémang Nedatwv kot péow g otooeAidag tou kat eAdxioto ta akGAouBa unononpéva Eviuna:
7.1. Tevikd — evnpepwtkd
. TwoAdywa XapnAig Tdong
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ii. Evtuno pe toug Mevikoug Opoug LupBaang NpopnBetag (ava katnyopia MeAatv).
iil. "Evtuno pe toug Edikoug Opoug Luppaang MpopriBetag (avd katnyopia MeAatav).
7.2. Npoouppatkd (npw tnv unoypagn Lopfaong)

. 'Eviuno Aftnong MpopnBetag nou nepihappdvet 6po e€ouatoddtnang npog tov MpopnBeutr npoketpévou va ¢ntd and tov appédio Awxewpiotd tv
eknpoownnan tou Metpntri Goptiou Ko ta wotopikd dedopéva KatavaAwang tou ev Adyw MeAdn.

ii. ‘Evtuno Aidwaong Ynavaxwpnong, ot nepuntoetg ouvang LUppaong and andotaon.
7.3. LupPouka (6tav o Katavodwrig eivat idn neAdtng tou ouykekpuuévou MpopnBeutn)

. Evtuno aitnang tpononoinang Luppaang MpopriBetac.
‘Evtuno unoPoAdg attnpdtwv Kot napandvev.
I. 'Eviuno KatayyeMing LpBaang MpopriBetac.
. 'Evuno apgafrimaong Aoyapraopou KatavaAwong.

‘Evtuno e€ouatoddnang naveng eknpoownnang petpnti @optiou & dlakonng nAektpoddtnang napoxrig

i. 'Eviuno aitnang evnpépwang yia dedopéva KatavAwaong.
vii. ‘Eviuno tpononoinang katnyopiag toAoyiou

= _< 2' =: =

8. Evnpépwon ywa v Evépyeta otnv ENAdda

8.1. H HPON GEPMOHAEKTPIKH ANONYMH ETAIPEIA avaptd otnv wotoaehida tng evnpepawaelg yia v Evépyeta oty ENdda, pe akond v nAnpogdpnan twv
KOTavoAwT@v OXETIKA e TG napexdpeves unnpeaieg npopnBelag nAeKTpIKIG evEpYELag Kat (puatkoU aepiou, TG unnpeaieg nou napéxoviat ang tpitoug
(n.x. duaxelplotég diktiwv) Kat aopouv v npopriBela NAEKTPIKNAG EVEPYELDG KOt (PUOLKOU OEPIOU KL TIG OXETIKEG dlodIKaa(eC,

8.2. 01 evnpepwaelg yia v Evépyeta nepiéxouv auvontikeg mAnpogopieg peta&u dMav yia ta akdAouBa:

.. Tepypagn v unnpeawwv npopnBelag nAekTpiknic evépyelag Kat YuatkoU aepiou nou napéxel o MpopnBeutig pe avaopd oe ouyKeKpLuEva
Xapaktplotkd, diadikaoieg, npoBeapieg ekunnpétnang, npoduaypagéc, oxeTkES xpewaelg, kaBwg kat oug unoxpewaelg tou MpopnBeutn évavit
Tou eAdtn, avaAoya pe v katnyopio otnv onoia epnintet, o€ guvaptnon pe g aviiotowec Xpewaelg Npopnbetac.

iI.  Avao@opd twv unnpeotedv NAEKTPLKIG EVEPYELTG KaL PUALKOU aepiou nou napéxoviat and tov ekdotote Alaxelploti tou Luotipatog kat to Awxelploti
Tou Aitdou, Twv appodiotiiwy TV @opEwy autwv Kat tng euBuvng Toug Evavil TV KaTavoAWTwY, ¢ GUVAPTNON g TIG OVTIOTOLXEG XPEWTELC,

il Teptypagn v dwdikaowy kat wv npoinoBéoewv alvading kat katayyehiog tng Luppaong NpopnBelag, évapéng ka dakonng npopnBelag
NAEKTPIKAG EVEPYELOG KOL (PUOLKOU OEPIOU KL OXETKWY PNTPWV.

iv. Teptypagn wv npoinoBéocwv kat wv dwdikaowwy €viaéng oe pia and ug npoo@epdpeves and tov MpopnBeuti kotnyopieg, kabwg kot twv
dwatohoynuk@v nou anattouvrat yia v éviaén o kdbe pin and g wg dvw Katnyopiec.

v. lNepypaepn dMwv npoo@epbpevmV UNNPEOLKV Kal aVIiOTOXWY XPEWOEWY, N.X. EVEPYELOKWV UNNPECLAV, EVEPYELOKWV EAEYXWV Dlevepyoupevav jie
avegaptnto 1pdno i pétpwv feAtiwang evepyelakng anodoukdtntac.

vi. Tn diodikaoio aMayig MpopnBeutn.

HPON OEPMOHAEKTPIKH AE.
Asw@. Kngoiag 124 kau latpidou 2 115 26 ABrva (kevipikd ypagela)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




