G HPQON

ENTYNO KATAITEAIAL LYMBALHL TPOMHOEIAL ®YLIKOY AEPIOY

Npog: Tpiapa EEunnpétong Nehatav

HPON GEPMOHAEKTPIKH ANQNYMH ETAIPEIA

A. Knguaiag 124 & latpidou 2, 115 26 ABriva

T.: 2130 333 000, FAX: 213 00 75 499, e-mail: CustomerCare@heron.gr

Npoownwkd Erowxein

Ovopaten@vupo/Enwvupio Eapeiog:

Alven Katowiag/Edpa Etawpeiag: MoAn/Mepoxn: TK.:
AAT Apxri'Ekdoanc: ADM: AQY:
TnAéguvo: Kwvnio: Fax: e-mail:

Ovopatenwvupo Nopipou Exnpoownou (MNa vopiké npdewno)

Ltowxein Lopfaong

A/A LipBaong

Huepopnvia Ynoypagnig LupBaong

ApBudg Metpntt

AweGBuven eykatdotaong napoxng Guatkoy aepiou («Eykatdataon»)

HAektpovikdg Kwdikdg Avayvapiong Lnpeiou lapddoang (HKALN):

1. Aw g unoypagng tng napodang, KATATTEAAQ opotikd kau avékkAnta v avwtépw neplypagdpevn olpfaon npopiBetag puotkou aepiou (epe€Ag n

«XUppaon»).
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2. Moyog katayyehiag (epe§ic n «KavayyeAio»): (AMAITEITAI H EMIAOTH NEAIOY/QN)
2.1. ANayn MpopnBeuth
2.2. Anoxwpnon ané tnv Eykatdotaon
221.  AHAONQ 6u npokewat va anoxwpriow and v Eykotdotoon kot dev emBupw v tpomonoinon g LupPdoewg Adyw

LI

peteykatdotaong. LkonoUpevn npepopnvia anoxwpneng kat Adong tng Loppaong: ...................... (Atot tpudvra (30) npépeg
KOt eAdxiotov petd v npepopnvio anootoAig tng napouong otov lpopnBeutn Quawkou Aepiou HPON BEPMOHAEKTPIKH
ANQNYMH ETAIPEIA)

2.2.2.  AHAONQ du ko6 tng unofoAig tng napodoag: (EMIAOIH MEAIDY)

222). 0o npofo opéowg oug evépyeleg nou npofAénovial ek tng ekdotote Loxuouaag vopoBeoiag ywa v Madon
Eknpoownriogwg tou petpnti tng Eykatdotaong kat tv diakonn tng napoxig uatkou Aepiou tng Eykatdotaong katd
v entBupntr npepopnvia anoxwpnong and v Eykatdataon.

22.2.2.  Etouaiodotw pntwg tov MpopnBeut Guatkod Aepiou HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA 6nwe npoketévou
va npofel oug anatoUpevec evépyeteg yia v Maven Eknpoownnioewg tou petpnti katd v dwakonn g napoxig
Guakol Aepiou g Eykatdotaong, Suvdpet g emouvantopevng oty napouoa E¢ouciodotioswg Eknposwnioew
evantov tou Awxetpioti Aiktdou Aavopinig.

3. Ewdonoinan and tov MpopnBeuti Guaikou Aepiou HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA nepl tpononotioewg 6pou/dpwv tng LupPaang
i NPog yvaan g tpononotioews v Xpewaewv MpopnBeiag Guakol Aspiou.

IR I

4. "Etepog Adyog
9. AHAQONQ du éxw Adpet yvawan Kat anodéxopat ot

21, Egpdaov n Lopfaan kotayyéMetar Adyw oMayrig npopnBeutri guatkol aepiou, n Lupfaon AGetar autodikaiwg Kat 1 Evvopa anoteAéapata
g napouang Katayyehiag enépxoviat v nponyoupévn g npepopnviag evapéewg oxuog g dnAwoewg EKNPooWNRoewg PETpnTi and
10 véo npopnBeutd, wg n ouykekpwpévn npepopnvia kaBopidetal and tov Awxepoti tou Aiktdou Awavopric Quakol Aepiou Kot
yvaatonoteitat otov lpopnBeutd Puatkod Aepiou HPAN BEPMOHAEKTPIKH ANONYMH ETAIPEIA kat to véo npopinBeut.

5.2.  Egdoov n Loppaon kotayyéMetat Myw anoxwprigews and v Eykatdotaon:

921, H Loppaon Auetal autodikaiwg Katd 1o xpdvo nou dnAcvetal OvWIEPW WG oKonoUpevn npepopnvio anoxwpnigewe, n onoia
ogeihet va anéxet kat ehdxiatov tpudvia (30) npépeg petd v npepopnvia anoatoAdg g napouang otov MpopnBeuti Puatkol
Aepiou HPON GEPMOHAEKTPIKH ANONYMH ETAIPEIA.

522.  Yenepinmwon pn epnpoBéapou yvwatonogewg g anoxwprogwc pou katd 1 avwtépw dioAappavipeva, Ewg 6tou Adfet xwpa
n Movon Exknpoownrioewg tou petpnti tng Eykatdotaong, n Lopfaon napapével ev 1oxL kal WG €K ToUTou unoxpeodpat va
kotoPdAe 1o opeNdpeva ek g Lupfdoewg anoppéouaa nood otov MpopnBeutr Guawkol Aepiou HPON BEPMOHAEKTPIKH
ANQNYMH ETAIPEIA. Qg npepopnvia Aioewg tg Lupfaang Bewpeital n Hyepopnvia Navoewg Eknposwnigewg tou petpntri tng
Eykatdotaong, wg autr kaBopidetar and tov appddio Awaxetptoti, katd ta opi{dpeva atoug Kadikeg Ataxeiplong Aktiwv.

HPON OEPMOHAEKTPIKH AE.
Asw@. Kngoiag 124 kau latpidou 2 115 26 ABrva (kevipikd ypagela)

TnA: 213 03 33 000 - Fax: 213 00 75 499
heron.gr - customercare@heron.gr




G HPQON

0.3,

0.4

2.5,

2.6.

ol

8.

Edoov n LopPaon katayyéMetal yia onotovdrinote GMo Adyo, n Lipfaon Adetar Gveu GMng dlotun@oewg Kol 10 anoteAéopata tng
Katayyeiog enépxovtat petd v napéheuan tpidvia (30) npep@v and v npepopnvio anogtoAng tng napouong otov MpopnBeut Puatkou
Aepiou HPON GEPMOHAEKTPIKH ANONYMH ETAIPEIA.

H napodoa Katayyehia dev cuvendyetat v enifold eig fdpog pou oaadrinote enifapivaews, owovoptknig n AAANG puoewg, eéatpoupévng
nAnv Tng nepntwoewg Katd tv onoia n LUpPaon katayyéMetat npwv tv napéheuan g npoPAenopévng otn LGpPaan eAdxiong dudpketac.
Lnv nepimwon auti n Katayyehio nopapévet woxupn kat emg@épet ta €wopa autig anoteAéopata, nAnv 6pws o MpopnBeutric Guakol
Aepiou HPON OEPMOHAEKTPIKH ANONYMH ETAIPEIA dwawdtat anolnpiwon, katd ta dwAapPavopeva otoug Edikoug Opoug tng
LupPdoews.

Katdnwv tng napouong Katayyehiag tng Lupfdocwe, kaBiotavial dpeoa AnEinpdBeapeg kat anauntég oieadrinote uxdv 0@eNEG pou npog
Tov [lpopnBeutn Quatkou Aepiou HPON GEPMOHAEKTPIKH ANONYMH ETAIPEIA anoppéouaeg ek tng Lupfdoews.

Mo 10 xpovikd didotpa and g AUoewc g LupPdocwg duvapet g napotong Kotayyehing €wg tng evapEewg eknpoownnioews Tou
petpnt g Eykatdotaong and €tepo npopnBeuti uotkoU aepiou, ogeidw atov NpopnBeuti Guakol Aepiou HPAN BEPMOHAEKTPIKH
ANONYMH ETAIPEIA xpnpauké avidMaypa yua ug noodtnteg @uowoU aepiou nou Ba katavoAwBouv omv Eykatdotaon, fdoet tng
LupguwvnBeioag T, kotd ta ewdwkdtepa dwoAapBavopeva ot LopPaon.

Me atopikri pou uBuvn, yvwpidoviag kat anodexdpevog Tig Kupaaelg nou npofAénoviat and to v. 1599/1986, fefaiwve pntcig 0t to aivolo
Twv otowxelwv nou avaypdgoviat oty napodoa Katayyehia eivat nAdpn, aAnBr kat akpifn kat avayvepidw 1o dikaiwpa tou MpopnBeutd
®uakou Aepiou HPON GEPMOHAEKTPIKH ANQONYMH ETAIPEIA va enoAnBedet tv akpiBeta v wg Gve otoxeiwy.

H nopotoa Katayyedio ogeidel eite va katoteBel ot Tprpa E§unnpéong lehatwv tou MpopnBeutn Quokou Aepiou HPON
OEPMOHAEKTPIKH ANONYMH ETAIPEIA, A. Knguaiag 124 & latpidou 2, 115 26 ABriva, eite va anootalel otnv wg dve avagpepdpevn dielBuvan
1wV ypageiwv tng HPON BEPMOHAEKTPIKH ANONYMH ETAIPEIA 810 ouotnpévng entatodrig pe anddet&n napahapi ri 8t owoudrinote etépou
npoo@dpou péoou, dwa tou onoiou Ba npokuntel adap@iofntitwe n Pefaio npepopnvia nopodapic g. Ot wg dvw avagepdpeveg
npoBeapieg g napouong Katayyehiog dpxoviar and tng enopévng elte g unofoAng g napodong Katayyehiag eite g npépag
anogtoAig tg, 6nwe autri Pefaicdvetat and ug unnpeaieg A péoa dapifaonic g, katd 1o avwiépw doAapfavipeva.

Hpepopnvia / /

Ynoypagi/Lgpayida NeAdtn
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