G HPQON

[ENIKOI OPOI EMIOPIKOY IPOrPAMMATOL ECODRIVE

H Avavupn Etaipeio pe v enwvupia HPON BEPMOHAEKTPIKH ANQNYMH ETAIPEIA, n onoia edpedet atnv ABriva Atukig, eni tng Aewg. Megoyeiwv
85, TK 11526, AGM 099810593, appodidtntog AOY ®AE ABHNON, pe ApiBud I'EMH: 005805601000 kat pe Kwdiké Mntpwou Luppetexdviwv «29XHERON -
THERMELC» (eeiic: «MpopnBeutig») kat o Mlehdwng, ta otowxein tou onoiou Kataypdgoviat otn ouvnppévn de0VIRG Kat VOp{HwG oupnAnpwpévn
kat unoyeypappévn Attnan MpopnBelag HAektpkrig Evépyetag, ouvantouv v napovoa oUpfaon Kat oup@@vouv yia v npopnBela nAeKTpIKIig
evépyelag, olpgpwva pe Toug akéAouBoug Gpoug Kat CUPPWVIES:

TENIKOI OPOI (.0.)

1. Opwopoi

1.1. Og «ZdpPaon» voeitat n €yypapn oupgavia petagy tou MpopnBeutd Kat tou MeAdtn yia v npopriBeta HAektpikrig Evépyetag kat anotedeitar,

katd oepd wxvog, and v Aiton MpopnBeiag HAektpikng Evépyetag, tou Edikolg Opoug kat toug Mevikolg Opoug, 6Aa de ta avwtépw €yypaga
anoteAoUv eviaio Kat avandonacto oUvoAo Kat Katapyouv kGBe dAMn nponyoupevn €yypagn i npogoptki peta&u toug oupgwvia.

1.2. 0v dpot pe kepahaio kat dev opidovtal dlagopetkd atoug napdvieg levikoug Opoug Ba €xouv tv éwvola nou toug anodidetat ot NopoBeaia.

1.3. Lupguveita du:

1.3.1. Ie nepimwon nou Beoniotolv, petd v kotdpuon tng napodoag LUpPaong, véa eidn npdoBetwv xpewoewv eni tng npopnBelag f/kat
Katavahwong nAeKTpIKAG evépyelag, péow puBpiotikav fi/kat vopoBetkwv pétpwv, ot véeg autég npdaBeteg xpewaelg Ba kaBiotavial unoxpewtkeg
ya tov Mehdtn kot Ba epappdloviar eni twv Aviaywviotk@v Xpewoewv tou Aoyaplacyol tou petd v ndpodo tpudvia (30) npepwv and v
dnpoaiguon twv véwv npéaBetwv xpewaewv atnv LotoaeAida tou popnBeuts.

1.3.2. MetafoAéc/npoaBrikeg oug PuBpil6peveg Xpewaetg kat oug Aoinég Xpewaetg, ot onoieg fpiokoviar ektdg apaipag enpponig tou MpopnBeutd
kaBwg Kat tpononotioetg and tov llpopnBeutd dpwv tng LupPaong ouveneio Beoniocwg Kavévwy avaykaotkou dikaiou N ekdGOEWE dIKOOTIKAG
andgaong A and@aong enonuikig apxng A AlowntkoU opydvou, nou cuvendyovial Tpononoinan Tou NEPLEXOPEVOU TwV OVTIOTOXWV OpwV TG
L0ppaanc, dev auviatouv Movopepn Tpononoinan twv dpwv tng LupPacng and tov lpopnBeutd, deapetouv ta Mépn and tv npepopnvia woxuog toug
KOl EVOWHOT@VOVTaL XWPIG NEPALTEP® Tino i dlatnwon otn L0pBaan, TpononoLwvIag i Katapywviag WxGv uglotdpevoug dpoug tng Luppaang nou
¢pxovtal o¢ avtiBeon pe autoug, ektég edv and v utoBEtnan toug enépxetal ouatwdng duapevig enidpaan, n onoia dUvatal va katagtrioel Wiaitepa
enaxBn v ektéleon g Lupfaang yia kdnoto and ta Mépn, 1o Mépog autd Ba dikatoutat va npofei oc KatayyeAia g Lupfaang pe nponyoupevn
€yypaen ewdonoinon evidg tpuavia (30) npepoAoylaKwy npeP@V.

1.4. T1a toug okonoug tng LupPaong:

1.4.1. Og «Aviaywvioukég Xpedoerg» voolvial ta oge\épeva noad nou npofAénovtat atov I.0. 7.1 tng Luppaang.

1.4.2. O «Appédiog Awaxerprotig> voeital o katd nepiniwon ek Twv akoAolBwv avaypa@dpevwy appddiog opéag, AtoL:

* 0 «Axeiproing tng Ayopdg HAektpwkig Evépyewag» (n avavupn etaipeio «EMnviké Xpnpauotipo Evépyetag ALE.).

* 0 «Aaxeprotig AlE & Eyyunoeav lpogAevenc> (n avavupn etaipein «Awaxeipiotrig ANE & Eyyunaewv Mpoéheuang A.E.»).

* 0 «Awixewpiotig tou Ardou Awavopig» (n avavupn etaipein «Awxeiplotrig tou EMnvikod Aitdou Awvopric Hhektpuig Evépyetag» (epekrig
AEAAHE) otnv onoia éxet avateBei n duaxeipion 1ou eMnvikoU diktiou dlavopng NAEKTPIKAG evépyelag kat n dlaxeipon tou Biktlou twv Mn
Awouvdedepévav Nnatwv).

* 0 «Axeiprotig Metagopdg tou Lugtiparog> (n avavupn etaipeia «AveEdptntog Awxeipiotrig Metagopag Hhextpukng Evépyetag A.E»).

1.4.3. (¢ «Aikwo» voeitat 10 EMnviké Aiktuo Awavopriq Hhektpikrig Evépyetag (XapnAn & Méon Tdan) kaBwg kat ta HAektpikd Luotipata v Mn
Awouvdedepévav Niowv.

1.4.4. (¢ «Eykardetaon» voeital kdBe eykatdataon Kupidtntag f/kaw ekpetdMeuang tou lleAdtn, n onoia npoodiopidetar edikérepa atnv Attnon Kat
atnv onoia o lpopnBeutig npopnBedel HAektpikn Evépyeta.
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1.4.5. (¢ «ExkaBaprouki Mlepiodog» vocital 10 xpovikd didotnpa teoodpwy (4) pnvav i onowdnnote dMo xpovikd dudatnpa nou opiletal o
NopoBeoin, katd v onoia npaypatonotodviat and tov appddio Awaxelpioti, ot Katapetproelg e katavoAwBeiong nAekTpikig evépyelag 1ou/twv
Metpntri/-wv tou Medmn.

1.4.6. (c «EvtoAn Madong Exnpoocdnneng>» voeital n evioAd nou 8idet o MpopnBeutig npog tov Appddio Awaxelpoti npokewévou va nauget n
eknpoownnon t1ou/twv Metpnti/-cv tou leAdtn and tov lpopnBeutn.

1.4.7. (¢ «EvdAarog Nehdwng> voeitat o lleAdtng nou nAnpoi ta kpuipta nou €Beae n unoupyikn andégaon A5-HA/B/®1.21/12112/20.06.2013 (PEK B’
1521/21.06.2013).

1.4.8. (¢ «Hpepopnvia Evapgng Mpopnbeiag HAektpikig Evépyerag» voeital n npwtn npépa npopnBetag nhektpikng evépyetag atov leAdn and tov
MpopnBeuth, alpgwva pe  Lopfaon.

1.6.9. (¢ «Hpepopnvia Angng MpopnBerag HAektpikig Evépyerag» voeital eite n nuepopnvia navong tng eknposwnnang ou/twv Metpnti/-wv tou
MeAd and tov MpopnBeutn ite n nponyoUpevn tng npépag évapéng wxuog g dnAwang eknpoownnang Metpnti/-cv and tov lpopnBeutd, dnota ek twv
000 (2) nepimwoewv enéABet vwpitepa, 6nwg ot npepopnvieg autég kaBopioviar and tov Appddio Awxetpiotn kat yvwotonowoviat atov MlpopnBeuti.
1.6.10. (¢ «K@dikeg» voouvial oL KOTWTEPW avaypa@opevoL, AtoL:

- «<KAEAAHE»: 0 Kwdwag Awaxeipiong tou EMnvikod Awtdou Awavopng HAektpukng Evépyetag (Andgaan PAE un® ap. 395/2016, OEK B 78/2017).

- «KAEXMHE>: 0 Kcydwkag Aroxeipiang tou EMnvikoU Luotripatog Metagopdg HAektpknig Evépyetag (Andgaon PAE un’ ap. 57/2012, OEK B 103/31.01.2012).
- «<KMAN>: 0 Kedikag Awxeipong HAektpik@v Luotnpdtwy Mn Awaguvdedepévav Nnawv (Andgpaon PAE un’ ap. 39/2014, (GEK B 304/11.02.2014).

- <KIHE>: 0 Keddwkag MpopnBetac HAektpiknig Evépyetag oe MeAdteg (andgpaon tou Yopunoupyou NEKA, OEK B*832/09.04.2013).

- «KEHE»: 0 Kadwag LuvaMaywv Hhektpiknig Evépyetag (Andpaon PAE un’ ap. 56/2012, ®EK B 104/31.01.2012).

1.6.11. (¢ «Aoyapraspég> voeital o Aoyaplaopdg npopnBelag nAekTpikig evépyetag nou ekdidetat kat anogtéMetal pnviaiwg and tov MpopnBeuti
otov [leAdn kau pe tov onoio upoloyeitat n KataAoywldpevn otov/atoug Metpnti/-€¢ tou Mehdtn nhektpki evépyeln, eite petpnBeion
(EkkaBaplotikdg Aoyaplaopdg) eite ekupwpevn (Evave Aoyaplaopdg).

1.6.12. (¢ «Metpntig» voeital n petpnukn dudtagn, n onoia €xet eykatagtaBei oto anpeio katavdAwaong kat auvdeang g Eykatdotacng tou MeAdn
pe 10 Aiktuo, und ta edikdtepa otoxein nou opidoviat otnv Altnon.

1.6.13. (¢ «Mn Awouvdedepéva Nnowd» (epe€nc MAN) voolviat ta vnod tng EMnvikig enikpdtetag, twv onoiwv 1o diktuo dtavopnc nAeKTpIKig
evépyelag Oev ouvdgetal pe 10 eAMnviKO oUoTnpa Peta@opac nAEKTIpKAG evépyelag Kat 10 eNnvike diktuo diavopnic nAeKTpKAG evépyelag g
NNEPWTKNAG XWpac.

1.6.14. O «NopoBegaia» voolvtat ot Nopot, ot Kwdikeg kaBug kat kdBe dMn vopoBetkn, kavoviotkn i puBpiotki didtaén nou puBpilel, agopd i
ennpeadet i Lopfaon i v ektélean g, dnwg auti ekAoToTE LOXUEL

1.4.15. (¢ «Népor» voouval o N. 2773/1999 (PEK A286/22.12.1999) kat o N. 4001/2011 (®EK A179/22.08.2011).

1.6.16. O¢ «OTE» voeitat n Opuakn Ty Luotipatog, dnAadn n wpn otnv onoio ekkaBapiletal n ayopd NAEKTPIKAG EvEpyelag Kat eival n wyun nou
elonpdtouv 6Aot Aot eyxéouv evépyeta ato ENnviké Luotpa Metagopdg HAektpikng Evépyetag kat nAnpcivouv 6Aot 6aot {ntouv evépyela and
utd. H OTX duapop@wvetat and to guvduaop6 TV NPOSPOPWY TLH@V Kal Nogottwv nou unofdMouv KaBe pépa ot dloBEaipeg povadeg napaywynig
NAEKTPIKAC evEPYELOG KOt ToU wpLaiou optiou {Aitnang nAekTpikig evépyetag, nou dapop@wvetal ae kaBnpepwvi fdon and toug KatavoAwtég. Ly
ouaia n OTL gupnintet pe v npoo@opad tng teAeutaing povadag nou npénet va Asttoupyriaet yia va kaAugBei n {fitnon.

1.6.17. (¢ «PAE» voeitat n PuBpiotikn Apxni Evépyetac.

1.6.18. (¢ «Piipa Avanpooappoyig» vositat n pritpa nou npofAénetat atov .0.7.3 tng Loppaanc.

1.6.19. (¢ «Ldotnpa» voeital 1o EMnvikd Luotnpa Metagopdg HAektpukig Evépyetag (YdnAig kat YnepudinAig Tdang).

1.6.20. O¢ «YnedBuvog Mpostasing Acdopévav» voeital n oxetkn €vvown nou npoPAénetat oto dpBpo 4 nap. 7 tou un’ ap. 2016/679 levikod
Kavoviapou Mpootaciag poswnikav Asdopévav (GDPR).
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2. Avukeipevo

Ané v Hpepopnvia Evapéng péxpt kat tv Huepopnvia Adéng MpopriBetag HAektpikrig Evépyetac:

2.1. 0 MpopnBeutig unoxpeodtat va npopnBedet nAektpikn evépyeta otnv Eykatdataon olp@wva pe toug 6poug tng napodeng kat g dlatdelg g
NopoBeaiag kat o [leAdtng unoxpeoutat va katapdAet epnpoBEopwg Kat npoonkOVIWG Tig apolPég Kat xpewaelg nou npoBAEnovial atnv napouaa Kat
otnv NopoBeaia yia tnv e autdv katahoyl{Gpevn NAEKTPIK evEpyela.

2.2.0 MpopnBeutig Ba eivat o povadikdg ndpoxog nAekTpikig evépyetag otnv Eykatdotaan kat o MeAdtng unoxpeoutal va KatavaA@vel Ty NAeKTpKA
evépyetla anokAeloTka o dtog Kat povo yua i xprion nou npofAénetat otn Luppaan kat otn NopoBeaia.

3. Ynoxpewaeig - AnAcdoeig - Eyyunoerg

3.1. 0 MpoynBeutig dnAwvet Kat eyyudtat npog tov MleAdtn 6t, wg €xel and 1o vopo Kat 1 guvaAakukd Bn unoxpéwan:

3.1.1. O mpei in NopoBeaia.

3.1.2. Oo evepyrioel kGBe vopwun npopAendpevn npdén, npokewévou va kataxwpnBel atov oikeio nivaka, nou npeitat and tov Appddio Aaxelploti,
w¢ Eknpdownog Poptiou yia tov/toug Metpntri/ég tou MeAd.

3.1.3. 0o avtanokpivetat kaB* 6An  didpkewa g LipPaong, xwpic unaiua kaBuatépnan kat Ba diaxelpiletat o lvolo v napandvwv A/kal
aunpdtwv tou Meddm, katdnv apotfaiog evnpépwang kat ouvepyaaiag, kat Ba napéxet atov NleAdtn 1o olvolo 1wv nAnpooptwv nou npoPAénoviat
and 1o VG0 0 0XEoN e T0 AVILKE(PEvo Tng Lupfaong.

3.1.4."Exet kataprioet kaw epappolel «Kadika Asovioloying Enkovaviag pe Meddn» pe o16xo v ev yével Npootadio Twv KatavaAwidv and pn
dapaveig, emBeukég N napanAavnkeg NPOKTKEG ENKoWVwviag Kat npownon npoopopawv.

3.2. 0 MeAdtng dnAcdvel kat eyyudtat npog tov lTpopnBeutd du:

3.2.1.Exet kau duotnpei o aopoli Katdotaon tov/toug euplokdpevo/-oug ot Eykatdotaori tou Metpnti/-£g, npokepévou va kaBiotatal e@iktr n
PETPNON TNG anoppo@wpeVNg and autdv/-oUg NAEKTPIKNAG evépyelag Kat va Kataatel ekt n ektélean g Lipfaang.

3.2.2. Bo e€opAel vopipwg ka epnpoBéopwg GAoug Toug Aoyaplaapoug nou tou anogtéMet o lpopnBeutig, olpgwva pe tov [.0.9.

3.2.3. Oo yvwotonotel eyypdpwg atov MpopnBeuti v npdBean anoxwpnonic tou and v Eykatdotaan, touldxotov tpidvia (30) npépeg npv
gKonoUpevn npepopnvio anoxwpnang, e@dcov dev eniBupel tv tpononoinan tng Lupfaong Adyw peteykatdotaong Kat oty nepintwon autn wg
npepopnvia autodikaing Adeng tng napoucag Ba AapPdvetal n Hpepopnvia Aiéng MpoprBetag HAektpkriq Evépyetag. To dlo woxvel kat oty
nepintwon, nou o lleAdtng dev yvwatonotiget tnv anoxwpnan tou A dev v yvwatonoioet epnpoBéapwg, ondte n Lupfaaon MpopriBeiag eEakolouBei
va LoxUet péxpt va Adfet xwpa n nadan g exnposwnnang tou/twv Metpntri/-cv tou llehdtn, dnou wg npepopnvio autodikaing Adang tng Lipfaong
MpopnBelag Aapfdvetat n npepopnvia naveng tng eknpoownnong tou/twv Metpnti/-wv tou Mehdtn, 6nwg auth kaBopiletal ané tov appddio
Awaxetprotd, katd ta opi{dyeva otoug Kwdikeg Aaxeipiang Awtiwv. Kat otig 0o (2) wg dve nepimiwoetg epappdoviat 6oa opidoviat atov I.0.11.5.
3.2.. 0o evnpepuwioel eyypdywg tov MpopnBeut, oe onotadrinote dMn nepintwon enBupel v tpononoinon dpwv tng LipPaang (evieukd: oe
nepintwon aMayng v otowxeiwv enwowvwviag tou lleAdn dnwg n.x. g dieuBivaoewg anoatoAig twv Aoyaplaopcwv Katavadwang), unofdMovtag
oxetkn Aitnan, touldxiotov tpudvia (30) npépeg npo g emBupntri npepopnviag tpononoinang g napouaoag.

h. Audpken

4.1. Yné mv empihaén twv Ewdikov Opwv g nopodoag, n Lipfaon cupgwveital aopiotou xpévou kat tiBetat oe oxU Katd v npepopnvic
unoypagrig tg and ta Mépn. H ektéAean tng Lupfaong apxiet katd v Hpepopnvia Evapéng NpopnBetag HAektpkrig Evépyetag kat Aiyet katd v
Huepopnvia Ariéng NpopnBetag HAektpknig Evépyetag.

h.2. Me v unoypar tng napouoag, o Mehdtng eouatodorel tov MpopnBeutrh va unofdMet otov Awaxelpioti tou Aitbou Awvoprig Aitnpa
Eknpoownnang Metpntri ®optiou XT ya tov/toug Metpntr/-€g tou, katd ta dohappavyeva otov .0.3.1.2.

HPON 6EPMOHAEKTPIKH AE.
Azw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

[ENIKOI OPOI EMIOPIKOY MPOrPAMMATOL ECODRIVE

5. HAektpikég Eykataodoeiq Mapoxig - Mapadapig HAektpuig Evépyetag & Mpéopaon ac Metpnui/-£g

5.1. 0 NpopnBeutric Ba nopadidet v nhektpikn evépyeta oto Luatnpa, eved o Mehdtng Ba tv napoAapPdvel ato/ug Metpnti/-ég tng Eykatdotaonig
Tou and 1o Aiktuo oUpgwva pe ta edikdtepa opildpeva atn NopoBeoia.

5.2. 0t Metpntég, oL onoiot €xouv tonoBetnBei ata anpein npopnBetag tng Eykatdotaang tou MeAdtn and tov Appddio Awaxelptot, Kataxwpodviat otn
Béon dedopévmv Metpntav, tnv onoia kataptidet kaw tnpei o Appddiog Awaxetpatig. 0 Neddtng euBuvetat yua v @uagn tng Eykatdotaong kabwg
KOl TV ouokeuwv tou Appodiou Awxetploti nou Ppiokoviar otnv Eykatdotaon tou kat undoxetat 6u dev Ba npoPel oe onotadnnote ena@n,
enépPaon A ka8 oovdnnote tpdno napafiaon g Eykotdotaong Kot twv evidg autig ouokeuwv, aupnepthapfavopévay tou/twv Metpni/-av. Le
kaBe nepintwon PAGPng, @Bopdg, 1 oMoiwang tng Eykatdotuong napoxig nAektpikng evépyelag petd and enépPaon tou lleAdn A twv
npoatnBéviwv autoy, o lleAdtng pntwg anodéxetat v dia euBuvn Tou.

5.3. Le nepintwon Katd v onoia o MeAding aviAngBel 6t kdnotog /kal kanowot Metpntrg/-€¢ éxel/-ouv unootel {npd n PAGPN, ogeidet va
evnpepwoet apéow tov Appddio Awxetprotr kat tov lpopnBeutn, eyypdguc.

8.4. Le nepinmwon katd tv onoia o MeAdtng petagepBel, anoktioet A dnptoupyrioet véa Eykatdotaan, nou Ba anatei véa auvdeon pe to Aiktuo, fi/kat
véo/véoug Metpnti/-€g, t6te o Mehdtng @épet v unoxpéwan tng npoprBetag tou/twv wg Gvw Metpnti/-wv, o ouvepyasia e tov Appddio
Awaxetpioti Awtdou.

8.5. Onoteadninote dandveg npopnBelag, eykotaotdocws we Kat ouvinproewg nAektpoloyikou e€onAopol petal twv onpeinv ouvdéaewy tou/twv
Metpnti/-@v Kat 1wV 0wTePIKWV NAeKTpoAoyIKwv eykataatdaewy tou lleAdtn, fupivouv tov teAeutaio anoKAELOTIKWG.

5.6. 0 MeAding ogeilel va enupénel otoug efouatodotnpévoug npootnBévies, eknpoownoug, unaMridoug, unepyoAdfoug K.0.K. Tou Appodiou
Awxetprotr v npéafaan otnv Eykatdotaon tou wote autol va dUvaviat va eKNANPVOUV TIG appodLoTNTES Kal UNOXPEWOELG TOUG KaTd Toug 6poug
g L0pBaang kat v Keipevn vopoBeaia.

8.7. Ta Mépn avayvwpidouv 6u oe nepintwon pévipng PAPng tou/twv Metpntr/-av, o Appddiog Alaxeiplatig unoxpeoutat va pepipviiget yia v
dpean avukatdataan tou/twv Metpnti/-chv, evnpepaivoviag oxetkd tov lpopnBeutd yia v tehikn xpéwan tou kdatoug Tou/twv Metpnti/-av.

6. Mepioeig ka Ekupioeig Katavalwong

6.1. Ou petprioetg twv nogotritwy nou katavaAwvovial and tov lleAdtn dievepyolviat and tov Appddio Awaxetptoti.

6.2. Pntidg oupgwveital pe v napouaa ou 10 ouvolo g KatapetpnBeioag noodtntag nAektpikig evépyetag Ba Aoyidetar wg nAekTpIkn evepyeta n
onoia napaoxéBnke and tov MpopnBeutd. Me v enipulagn tou I.0.6.6, 1 petpnukd dedopéva nou anoatéMovat atov popnBeutr and tov Appddio
Awaxetpiati npoketpévou o MpopnBeutrig va npopei atnv tpoAéynan tou MeAdtn, anotedouv nAripn anddetén 1wv anawoewy tou MpopnBeutd évava
Tou [leAdtn.

6.3. H katd ta endépeva dpBpa tpoAdynan g atov lleAdtn katahoyilBpevng evépyetag ae Kihopatwpeg (kWh) dievepyeitat (o) pnviaiwg opgwva pe
TG EKTPNOELG anG LoTopIka atolxeia tou MeAdtn nou napéxet o Appddiog Awxetprotnig kat (B) ava ExkaBapiotkn Mepiodo Pdoet twv petpnBelowv
NoooTATWV NAEKTPIKAG EVEPYELOG NOU KaTapeTpevial atov/atouq Metpnti/-€¢ tou Mehdtn.

6.4. Le nepinwon katd v onoia o MMpopnBeutig aduvartel va ekdwaoetl Aoyaplaopd fdoet 1wv nogotitwy nAeKTpKAg evépyetag nou petprbnkav
npaypatkd, eite Adyw fAdpng Metpntr, eite Abyw kaBuateproewg atnv anoatoi A akdpa kat AGyw pn anootoArig twv petproewv and tov Appddio
Awaxetpiati, o lpopnBeutrig diatnpei 1o dikaiwpa va npofel ae eGAoyn ektipnon twv xpewaewv nou Ba enipaAet eig tov Mehdm, olpgpwva pe ug
OwBaeg petproetg n ta Lotopika otowxein tou NeAdtn. O MMpopnBeutig unoxpeoltat va avanpooappdoel Toug Aoyaplaopous autolg PO ot
NPayHaTKEG noadtnteg Kataatouv dlaBatpec. Edv ounpaypatkég noadtnteg dev ivat duvatdv va npoadlopiatolv, o unoAoytapdg toug yivetat fdoet
wv ekkaBaptopévav and tov Appddio Aaxelplotri nogotitwy.

6.5. H diodikaoin ektipnong g katavdAweng tou MeAdtn Ba opidetar otg niotonownpéveg Katapetpriaelg npog ekkaBapion nou Ba €xel Adpet o
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lpopnBeutig and tov Appddio Aaxetptatn, yua 1o xpovikd dudotnpa tng eknpoownnang g Eykatdataang tou MeAdn and tov MpopnBeutd eva otig
nepuntwoelg nou o MpopnBeutig dev €xet Adfet g napandve KatapetpAoelg €0Tw Kat pia @opd, n duadikacia ektipnong g KatavdAweng tou
lleAdtn Ba otnpiletar: o) ota Lotopikd otowxeia petpAoewv tng Eykatdotaong nou Aapfdvet o MpopnBeutric and tov appddio Aaxelpiotd, ta onoia
agopouv aTo Xpoviké didatnpa tng eknpoownnang tng Eykatdataang tou lleAdtn and dMoug lNpopnBeutég kat B) ato npoid katavodwoewy fdoet
Katapetprioewv nou eivat dlaBaipeg otn fdan tou MpopnBeutn yia Mapoxég aviotoxou peyéBoug pe napdyota xphan (p€oog pog KatavaAwoewv
ylo avtiotoxeg Napoxég kat ywa aviiotowxoug priveg nopeA@oviwv etwv). 0 tpdnog unoloyiopol tou pégou Gpou katavoAwoewv, nou Ba
xpnatponoteitat wg fdon yia tov uné Ekdoon Evavu Aoyaplaopo, opidetat avaAutikd otnv totooeAida tou MpopnBeuti www.heron.gr.

6.6. KdBe M<pog €xet 1o dikaiwpa va anattrioet 1ov é\eyxo ou/twv Metpnti/-wv, dtav Bewpei 6t dev eivar akpific kat @Epet To KAotog ou eAEyxou
autou/-@v , av anodewxBel 6t n Aettoupyia tou/twv Metpnti/-wv eivat akpipric. Edv and tov éAeyxo npokulet 61t n Aettoupyia tou/twv Metpntr/-cv
dev eivat akppric, o MpopnBeutig ogeilet va avanpooappdaet ta noad nou xpewBnkav eva 1o kGaTog Tou EAEYXoU 0TV NEPINTWON autn fapuvel tov
Appédio Axeproti. H enikAnan and nAeupdg tou leAdtn avuppriocwv wg npog v akpifeta Aettoupyiag evag Metpnti dev anaAdooet autév and
v unoxpéwan €ykaipng eE0pAnang twv Aoyaplaop@v nou exdidet kat anootéMet o MpopnBeutig, olpgwva pe ta edikétepa opi{dpeva otov .0.9.

1. Xpewoerg

1.1. 0 popnBeutig npofuaivel ae diakpuiég xpewaetg tou llehdn, wg akoAolBwg: (o) «Aviaywvioukég Xpewaelg» yia v npopriBeta HAektpkig
Evépyelag (oxUg, evépyeta, xpéwan nayiou), dnwg autég opidoviar atnv/oug Attnon MpopnBetag/Edikoug Opoug, eni twv onoiwv ddvatat va
e@appdetar n Pritpa Avanpooappoyng tou atowxeiou (8) katwtépw, () «PuBpildpeveg Xpewaelg» (Luatnpa Metagopdg, Aiktuo Aavopnig, ETMEAP,
Ynnpeaieg Kowng Qpéhetag, kat Aoinég Xpewaetg), (y) ug «LupnAnpupatkég Xpewaelg» (E.0.K., Ediké TéAog 5%, (8) tn «Pritpa Avanpoaappoyng»,
6nw¢ auti unoAoyidetar katd ta aveAutkwg dtoAapfavépeva atov katwtépw .0.7.3, () ug Xpewaelg Adpwv (Anpotkd TéAn, Anpotikoi ®dpot, TAT),
(a1) 1o TéAog unép EPT kaBawg kat onotadrinote AN xpEwan, téAag 1 (Apo unoxpeoutat va entBahet atov Meddtn ek tng ev yével NopoBeaiag.
7.2.0 MpopnBeutrig duatnpei 10 dikaiwpa va tpononotei g Aviaywviotikég Xpewaetg, petd v napéheuon €8t (6) pnvav and tv Hpepopnvia Evapéng
MpopnBelag nAektpikng evépyelag, nwg auti opietar otov I.0.12. Tupgwveital pnid 6u kdBe tpononoinon twv Aviaywvioikwv Xpewoewv
npopriBelag nAektpikng evépyetag, Ba AapPdvel xwpa pe tov npwto Aoyaplacpd nou Ba exdidetat petd tov prva KatavdAwong.

1.3. To guvoAikd noad twv npo GMA Aviaywvioukwv Xpewoewv duvatat va e€dyetal katénv @appoyig en’ autoy, Katd T SLOKPIUKA EUXEPELD TOU
MpopnBeutd, tng PrAtpag Avanpooappoyig, n onoia opidetat wg to ABpotopa: (i) g péong upnig nou Aapfdver n OTL ywa tn xpovikn nepiodo
katavaAweng nou a@opd o EkkaBapiotkdg Aoyaplaopdc tou Mehdtn npooauénpévng pe 1o Luvieheotn lpooatgnang a=1,16 kat (ii) tou ouvieAeotr
npooadénang b=0,010 €/kWh (epe€ng 10 «ABpotapa»). Ot Twég g OTE eivar avaptnpéveg otnv otoaehida tou EMnvikou Xpnpauotnpiou Evépyetag
(EXE): http://www.enexgroup.gr/agora/proimerisia-agora/apotelesmatal. IA€ov ouykekptpéva o ABpotopa ennpeddel 10 Noad Twv AviaywvioTKWY
Xpewoewv wg akohouBwg:

7.3.1. Edv 10 ABpotopa yio  xpovikn nepiodo katavaAweng otnv onoio agopd o ekdotote EkkaBapiotkdg Aoyaplaopdg Kupaiveta evidg twv opiwv
LI=0,04 €/kWh («Kdtw Opto») kat Lu=0,05 €/kWh (<Avw Opto»), 8¢ Ba epappdletal onotadrinote Xp€waon i N{OTWAN Yo T GUYKEKPLPEVN XPOVIKA
nepiodo katavAAwang tou EkkaBaplotikou Aoyaplaopou.

7.3.2. Edv 10'ABpoiapia yia  xpovikni nepiodo katavdAwang atnv onoia agopd o exdatote EkkaBapiotikdg Aoyapiaopdg eivat pkpétepo tou Katw Opiou, divatat
va e@appddetat niotwon, kotd tn dakpuukn euxépeta tou MpopnBeutr, atov ouykekppévo EkkaBaplotkd Aoyaplaopd, ion pe o ywopevo g
dagopdcg tou ABpoiapatog and o Kdtw Opio eni tn ouvolkn katavaAwan tng ouyKekPLUEVNG Xpoviknig neplddou tou EkkaBapiotkol Aoyapiaopou.
7.3.3. Edv 1o ABpowoya yia ™ xpovikn nepiodo katavlwang oty onoia apopd o ekdotote ExkkaBapioukdg Aoyaplaopdg eivar peyahitepo tou Avw Opiou,
dUvatat va epappdletal xpéwan, Katd tn dlakpLukn euxépeta tou NpopnBeutn, atov ouykekppévo EkkaBapotikd Aoyapiaapd, ion pe 1o ywvopevo g
dwagopdcg tou Avw Opiou and o ABpotapa eni tn guvoAkn KatavAAwen g guykekpLuévng xpovikig neplédou tou ExkaBapiotikou Aoyapilacpod.
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71.. Oheg ot wg dvw neplypagdpeveg xpeonotweelg Ba eppavidoviar dwakpud otoug ExkkoBapiotikolg Aoyaplaopoug, nou Ba anogtéMel o
lpopnBeutrig atov llehdtn, 6tav ta npaypatkd dedopéva katavaAwang kaBiotavial diaBeatya and tov Appddto Ataxelpiotn.

1.5. Pntwg dieukpvidetat 6t ot Tiég v Luvieheotwv a, b, LL& Lu Ba napapévouv ataBepéq yia didotnpa €&t (6) pnvav and tv Hpepopnvia Evapéng
MpopnBelag HAektpikig Evépyelag dnwg autd opidetar otov I.0.12 kowwtépw eva petd v nopéheuon tou wg Gvw XpovikoU dlaotrhpatog, o
lpopnBeutrig diatnpel 1o dikaiwpa va npopaivel o npocappoyn autwv, n onoia pntd cup@wveitat 6t Ba Aapfdvel xdpa e OXETKNA evnpépwan atnv
lotoaeAida tou MpopnBeuti www.heron.gr kat o lleAdtng, otnv nepinwon autd, datnpel 10 dikaiwpa va kotayyeidel, oupgwva pe tov KIHE oe
lleAdteg, v napouoa Luppfaon adnpiwg.

8. KaraPoAn Eyyinong

8.1. 0 NMeAdwng avoAappPdvet v unoxpéwan va KatafdMet atov lpopnBeutn, wg eyyinon yua v epnpdBeapn e€dpAnan twv Aoyaplaopav, 1o
XpnUotko nood nou ava@épetal oxetkd otnv Aitnon. To noad tng eyyunang Ba nepihappdvetat otov npwto Aoyapiaopé nou Ba anooteihet o
lpopnBeutig atov MeAdtn extég edv AMwg npoPAénetat atnv Aitnan.

8.2. 0 MpopnBeutig ka8 6An n didpkewa toxog g Luppdoewg (oupnepthapfavopévng tng kaB' olovdrinote 1péno kot owaadnnote didpkelag
avavewoews i napatdoews oxvog autig) datnpel 1o dikaiwpa va avanpooappdlel 1o nood tng Eyyuioewg oe nepimwon katd v onoia
napatnpeitat onpavukn andkAon g péylatng pnviaiag xpéwang katavdAwong (npo @opwv) tou lNehdn e oxéan pe 10 ekupnBév noad nou
xpnawponoiBnke apxikag yia tov kaBoplopd tng Eyyunoewg 1 oe nepinwon enavalappavopevng e€opAnoews twv Aoyaplaopwy. pog touto o
lpopnBeutig evnpepwvel eyypdpwg tov lleAdtn ywa v avanpooappoyn péow Tou Tpéxoviog Aoyaplaoyol Kat Xpewvel i MoTwvel t dlagopd atov
apéawg endpevo Aoyaplaapo.

8.3. Ie nepinwon Aiewg r/kat kaB” oovdnnote tpono AUoewc tng tupfdocwg 1o nogd tng Eyyunoewg oupdngiletat pe 1o mAnpwtéo noad tou
TeAikoU EkkaBaplotikou Aoyapiagpou, ftol tng KatavdAwaong €wg tnv Hpepopnvia Anéng MpopriBetag HAektpikriq Evépyetag, katwnv g kab’
otovdnnote tpono Auang tng LupPaang. Tuxdv niotwkd undAotno nou Ba npokuet petd tov, Katd 10 aVwIEPW, SUPPN@LOpG Ba enatpépetal aToKwg
atov [lehdtn evidg evag (1) pnvag and v €kdoon tou Tehikol ExkaBapiotikod Aoyaptacpou Kat und v npoindBean ot o MeAding Ba €xet Adn
yvwatonotigel eykaipwg atov MpopnBeutd ta anapaitnta otoxeio tou Tpaneikou Aoyaplaopou Tou yia v entotpo@n Tou ev BEPatt motwikou
unoAoinou.

9. Typohdynon - Opot Mnpwpig

9.1. 0 NpopnBeutrig ekdidet kat anogtéMet pnviaiwg otov MeAdtn toug Aoyaptaopodg yia v npopriBeta nAektpikng evépyetag tng Eykatdotaong
10U, fdoet eite ekupwpevng eite Katapetpolpevng katavalwong («Evavi kot «EkkaBapiatikoi»). 0 Aoyoplaopdg anootéMertal ite oe @uokn
Hop@n péow taxudpopeiou ite o NAeKTPOVIKA Hop@n PEow NAeKTpovikou Taxudpopeiou atnv nAektpoviki dleuBuvan nou avaypdg@etat atnv Altnon.
Pnwg oupgwveitat 6u ot Aoyaptaopoi nou ekdidoviat kat anootéMovtat and tov llpopnBeutr atov Mehdtn, anotehotv nAdpn anddeén yua v
unapén, v €ktaon, v agio Kat v XpEwan TwV NOPOXWV Kat AEIOEWY NOU EVOWHPATWVOUV.

9.2. 0 MeAdtng unoxpeoutat atnv nAripn kat ohooxepn e&égAnan tou Aoyapiagpou nou ekdidetat and tov MpopnBeuth éwg kat v avaypagépevn oe
Qutév npepopnvio nAnpwpng («drn npépa»), n onoia Ba anéxet eikoat (20) npepohoyiakég npépeg and v napddoon tou Aoyoplaopol oto
taxudpopeio i tv anogtoAr tou péow nAektpovikou taxudpopeiou. And v endpevn g KataAnkukng npepopnviag eéogAnocwg tou Aoyapiacpou,
n oxeukn o@ethr kaBiotatar AnéinpdBeapn kat anawntA. Na kaBe AnéinpdBeapn opeAi tou Meddtn npog tov MpopnBeutr, o MeAdtng enifapiverat
He T0ko unepnpepiag, unoloyl(Gpevo pe fdon 1o VOO ENLTOKLO unepnyepiag, and v enduevn npépa nou n o@eAn katéotn AnéinpdBeapn Kat
anaunt, Kat péxpt nAnpoug Kat oAooxepoug e€opAnaewg tng.

9.3. Edv o lleAdng emBupiel va unofdMet avupproetg i v yével evatdoelg oxeukag pe v opBétnta f/kat 10 Uog Twv xpewoewv éxel 10 dikaiwpa
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va 1o npdéet eyypdpws, eviég déka névie (15) npepoloylakwv npepwv and g efopAnoewg tou Aoyaplaopod. H unofon avupprioswv dev
avagtéMet v ek tou I.0. 9.2 unoxpéwan tou MeAdn. Le nepinwon nou o MeAdtng dev akohouBigel v wg dvw neplypagdpevn dadikagio kat o
Aoyaplaopdg napapévet ave&égantog, o MpopnBeutig €xet dikaiwpa va Adfet owdrnote npdagopo pétpo yia v cionpaén 1wv AnéinpdBeapwv
o@eav npooauénpévav Katd 1o Voo T0Ko unepnpepiac.

9.4. 0 Noyapraopdg efogAeitar pe katdBeon N €pfaopa otov tpane{ikd Aoyaplacpd tou MpopnBeutd nou avaypdgetat otov Aoyaplacpd fi/kat pe
aMoug tpénoug nou avaypdpovial o autév. Evdexdpeva tpane(ikd £Eoda Papuvouv Kat anokAewgtkdtnta tov MeAdtn oltwg wote 10 TeAKG noad
nou Ba ewonpaxBei and tov MpopnBeutr va avuotoxel 1o noad nou avaypd@etat otov Aoyaplaopd. Evdeikukd avagpépetat 6t o Aoyaplacpdg
nepléxel kat eAdxioto 1ig akoAouBeg unoxpewtkég and to vopo avagopés: 1) Tn Baown i v Edikn Katnyopia leAatcdv otnv onoia ancuBuverat. Il)
To duoxwplopd wv xpewoewv nou entpdMoviat oe opdda Aviaywviotkwy Xpewoewv lpopnBetag kat oe opdda PuBpildpevav Xpewoewv Kat
OLOKPLTO OLOXWPLOKO TV ENLPEPOUG XPEWOEWY TwV VWTEPW BU0 opddwv. Il) KaBe empépoug xpéwan, dlakpurri avaypagn tng unnpeaiag i tou
€houg oto onoio agopd n xpéwan, Tov TpoNo unoAoylopol tng XpEwang, Twv peyeBwv nou Tpoloyouvial, TwV aVIOTOXWY povadlaiwy THEV
xpéwang, v nepiodo xpéwang Kat v napapétpwy unoAoyopou tng xpéwong. IV) Tnv neplodikdtnta €kdoong Aoyaplaspwv, ftot Evavu i
EkkaoBaplotikwv, kaBwg Kat tov 1pdéno npoadioplapou Twv xpewaewv tou Aoyaptaapiou nou ekdidetat fdoet ekupwpevng katavdAwang. V) To noad ri
n peBodoAoyia unodoyiopou tng anattolpevng xpnpatkrig eyyunang. VI) Tn péBodo kat ta kpuipla avanpooappoyng twv xpewaewv. VI) Toug
evoMaktikoug tponoug nAnpwpng (n.x. pe ndywa evioAr) kaBwg kat v evdexdpevn auvdean tou Aoyaplaopod pe ouykekpLpévo Tpono nAnpwpng.
VIIl) Ta nAdpn otowxeia tou MpopnBeutd. IX) Ta nAdpn otowxeia tou Neddmn. X) Ta otoxeio Metpntri/-av. XI) Tn dieGBuvan Eykotaotdoswg
KatavdAwang. XII) Tig npepopnvieg €vapéng kat Adéng g neplddou katavdlweng atnv onoio agopd o Aoyaplaopdg. XII) Tnv katoAnkukni
npepopnvia e€épAnang tou Aoyapraapou. XIV) Ta nood twxév napeAdoviwv ave€dpAntwv Aoyaptaopcv pe 1dkoug unepnpepiag. XV) Ta tuxdv nood
notoewg. XVI) Ta otowxein twv petproewv yia v nepiodo katavdAwang. XVII) Tnv noadtnta nAektpikng evépyetag kat oxiog nou katapetpriBnke
kat nwAiBnke e kWh i / kat ae MWh. XVIII) Ta nood kaBapric xpéwang yio katavaAwan nhektpikig evépyetag. XIX) Tnv avdluan wxdv Aotnwv
xpewaewv. XX) To guvohikd noad xpéwang. XXI) Tov/toug tpéno/oug e&dAnang tou Aoyapiaopou. XXII) Ta otowxeia twv tpane{ikwv AoyapLagpev tou
lpopnBeutn.

10. Exdikég PuBpioeg yua v lpoctasin Evidwrtav Nedatdv

10.1. Le nepinwon nou o MleAdtng avrikel oty katnyopia v EudAwtwy MeAatcv, voeitat autodikaiwg 6u n Loppacn Ba evowpatwvel tov napovia
eld1kd 6po katd napékkAon 1wv npoPAendpevav atn Lupfaon.

10.2. H npoBeapia e€6pAnang tou Aoyapiacpiod opiletat oe oapdva (40) npépeg.

10.3. Lnv nepintwon nou o MeAdng napapidder dpoug tng Lipfaang yia xpoviké didotnpa peyahdtepo twv tpudvia (30) npepav, o MpopnBeutig
dwatoutat va tou kowonouiget €yypagn 6xAnan, BEtoviag napdMnAa npoBeopiia touAdxiatov €rivia (60) npepohoylakwv npepav yia v dpon g
napaPioang Kat evnpepwvovidg Tov Yo TG OUVENELEG TG TUXOV pn cuppdp@wang tou evidg tng taxBeioag npoBeoping. Av n avwtépw npoBeapia
napéNBet dnpakn, o lpopnBeutrig dikatoltal va katayyeilel apéowg tn LUpPacn Kat va npofel oug anapaitnteg evépyeleg npog tov Appddio
Awaxetprotd yia v navon eknpoownnang tou Metpntr tou NeAdmn. Katd ta Aownd epappdetat o I.0. 11.

10.4. 0 MpopnBeutrig dev pnopel va unofdAet atov Appddio Awixewpiotri EvioArd Nadang Exnpoowinnang ri/kat va katayyeidet tn LopPaan yia 1o
xpoviké dudotnpa and v 1n NoepPpiou €wg tv 31n Maptiou kaBewg kat katd tn dudpketa twv pnvev and v 1n loukiou €wg v 31n Auyodatou.
10.5. L& nepimwon nou o EudAwrog MeAdtng xpidet pnxavikric unootipiéng i éxet aofapd npofAdpata vyeiag o MpopnBeutig dikawoutatl va
katayyeihet tn L0ppaon, oe nepinwon nou o MeAdng eivar uneprpepog we npog v e€dpAnan €L (6) dadoxikwv Aoyaplaspwv Kat uné v
npoindBeon ot o lpopnBeutrig éxet anogteilel nponyoupévag otov lleAdtn enwaton pe tv onoia evnpepwvel tov lleAdn: (a) yia t duvatdnta tou
lleAdtn yia dlakavoviopd nAnpwpng Twv o@ethav tou, (B) ywa tv npdBean tou va Katayyeilet t LupPaon, 1docoviag npoBeopia Touldxiatov eikoat
(20) npepav, n onoia kat napriABe Gnpakn.
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11. Katayyehia

11.1. Yné v emepdihan wv Edikav Opwv, n Lopfaon katayyéMetat and tov llehdtn onotedrinote kat avaita pe €yypagn edonoinan tou npog tov
lpopnBeut, uné tv npoindBean 6t katd o xpdvo tng KatayyeAiag o Medding eite dev éxet AnéinpdBeapieg opeNég npog tov MpopnBeuta eite €xet
npofel oe dlakavoviapd 1wv AnéinpdBeapwv ogeav Tou nou anoppéouv ané t LopBaan oto nAaioto tg NOATIKAG dLOKAVOVIOH@Y Nou ePappadel
0 [lpopnBeutc.

11.2. Yn6 v enguagn tou I.0.11.3, otnv nepinwon nou o MeAdtng napapuddet 6poug g Lipfaang, ot onoiot supgwvolvial dnavieg ouolwdeLs,
yla xpovikd dudatnya peyaAdtepo v tpidvia (30) npepoloylakewv npepav, o NpopnBeutrig ikatoutat va tou kowonowiaet £yypagn 6xAnan, B€toviag
napdMnAa npoBeopia tpidvia (30) npepohoylak@v npepav yia v dpon tng napapioong Kal evnePWVOVIAE TOV yio TG GUVENELES TNG TUXGV n
guPHOp@wang tou eviég g taxBeioag npoBeapiag. Edv n napandvw npoBeapio napéABet dnpakn, o llpopnBeutnig dikatoUtal va npofei oe duean
katayyehio tng Lupfaong kat ae EvioAr llavang Eknpoownnang npog tov Appddio Ataxetplotr.

11.3. Linv nepintwon nou o MeAdtng dev eogpAriaet 1o ogedpevo nood fdoet tou Aoyapiacpod evidg tng npoBeaping nAnpwric nou avaypdgetat
ge autdv, o MpopnBeutrig dikatoutat va npoxwprioel ot akoAouBeg evépyeteg: a) Avaypd@et 1o noad g AnéinpdBeapng o@elAig oTov OPESWG
endyevo Aoyaplaopd kat npoaBétet 10 noad auté fefapnpévo pe to VEpLPO T6Ko unepnpepiag aTo GUVOAKG 0@eIAGpEV0 Noad Tou véou Aoyaplacpiol
nou o lleAdtng opeihet va katapdAet evidg tng kavovikng npoBeapiag eEdpAnang tou véou Aoyaptacpou. ) Av napéABet dnpaktn kat n dedtepn Katd
oelpd npoBeapin e€dpAnang, o MpopnBeutig ddvatat va kataotigel tov Meddn unepripepo Kat va unoPdAet otov appédlo Awxeploti Eviodn
Anevepyonoinang Metpnti Goptiou Adyw AnEinpdBeapiwv o@ethav, n onoio Kowonoleitat unoxpewtkwg atov [leAdtn and tov MpopnBeuth y) Av n
An&inpéBeapn opei dev e€opAnBel evidg d¢éka (10) npepwv and tv kowvonoinan atov Meddtn g evioAig anevepyonoinang petpnti @optiou, o
lpopnBeutrig uvatal va katayyeilel tnv napouaa Luppaan, unopdAoviag atov Appddio Awxetplotn EvioAn llaveng Eknpogwnnang tou lleAdtn Kat
evnpepwvovtag tautoxpova tov leAdtn.

11.4. Le nepinwon nou kdnoto Mépog ntwxevoet, 1€Bei und avaykaoukn daxeipian, und ewdikn A dMn ekkaBapion il oc dladikaoia ouvaayig i
unaxBel oc onotadrinote AMn guvagn dladikaaia nou enupuldaael o vGpog yla agepsyyuoug N pelwpévng owkovopkng BEang undxpeoug fi
unofAnBel aitnan yla unaywyn oug avetépw dladwkaoieg, 10 Mo Mépog dikatodtal va katayyeilel apéowg tn Lpfaan, KowonoLwviag oXetko
€yypago.

11.5. Le 6Aeq ug avwtépw nepumwoetg ta anoteAéopata ng KaB” owovrinote tpdno Avong tng LupPaang enépxoviat katd v Hpepopnvia Aigng
lpopriBetag HAektpwng Evépyetag. Méxputére, o lpopnBeutrig npopnBedet nAektpkn evépyeta atov MeAdtn kat o lehdng unoxpeoutat o e€épAnan
6Awv WV apolPwv Kat Xpewaewv yia v npopnBeudpevn nAeKTpIKA evEpyeLa GUPPWVA e TOUG LOXUOVTEG Gpoug tng LUpPaang.

12. Nepiodog EvapEng Mpopnberag
Pndg oupgaveital 0u wg Hpepopnvia Evapéewg MpoprBelag nAektpikig evépyetag, opidetal n npwtn npépa npopnBelag nAeKTPIKAG evépyelag
atov lleAdtn and tov MpopnBeutn.

13.I'eyovota Avatépag Biag

13.1. o toug okonoug tng Ltupfdoewg we «eyovig Avwtépag Bing» voeitat olodrinote yeyovag to onoio ennpedlel thv ektéAean g Luppdoew,
pn duvdpevo va npoPAegBei i npoAngBei napd v enpéAeta tou oupParopévou Mépoug nou o entkaAeital (Gnwg evaetkukwg: Beopnvieg, atdoelg
Katd tou noAteupatog, noAepol, ekeyépoelg, oelopol, Katalyideg, upwveg, nAnppupeg, ekprtel, anepyieg und avayvWPLOPEVRV EVWOEWV
epyadopévav, avianepyieg, pEtpa, anayopeuoelg kat napepfdoelg dnpooiwv apxwv (n.x. aotuvopia, nupoofeotkn), TPOHOKPOTIKEG EVEPYELES,
Napepnodion WV NOPEXOPEVWV UNNPECLWY aNG TONKOUG popeig f/kat Katoikoug tng nepuoxiic, texvikoi neplopiopol kat fAdfeg oug diebveig
dtaouvdgaelg g xwpag fi/kat e GMa dtaguvdedepéva ouatipata petapopds evepyeiag, texvikol neplopiopoi kat fAafeg oto Luotpa Metagopds
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kau ato Aiktwo Awavopriq HAextpiknig Evépyetag oupnepthapBavopévou tou Aiktdou MAN, tuxouoeg evépyeteg R napaAeielg tou Aaxelplotri tou
Luotipatog kat tou Awxetploti tou Aktiou, ot onoieg €xouv ¢ anotéAeapa v pn Tpnan Kat eQpappoyn 10U KavovioTikou nAaigiou tng ayopdg
NAEKTPIKAG evEpyeLag) Kat 10 onoio ekpelyel Tou eA€yxou Tou Mépoug nou ennpeddetat duapeveg Katd T eKNANPWON TV UNOXPEWOEWV TOU €K
g Lupfdoewg oe tétoto fabpo, wote va kaBiotatar aduvatn i unéppetpa enaxBrig n ekNApwON 1wV GUPPATIKWY TOU UNOXPEWOEWV.

13.2. Pnidg oupgwveital 6t ta Mépn de Ba pépouv euBuvn olte Ba BewpnBel aBEtnon wwv ek tng Lupfdoewe anoppeouawy UNOXPEWOEWY TOUG, N
nepintwon unepnpepiag i aduvapiog ekNANPWOEWC TwV oupBaTikwy Toug unoxpewoewv Ayw Avwtépag Biag.

13.3. To Mépog nou enwaleitat tou eyovtog Avwtépag Biag kat tng epappoynig twv diatdEewv tou napdviog ApBpou, unoxpeodtat va katafdAet
kaBe duvati npoondBeta ywa v anotponri 1wV dUGPEVEV ENIMTWOEWV TOU YEYOVOTOG autou Kat v avdAnn ap€owg HETd g XAV napeAeuanc
10U, OA@V TWV UNOXPEWTEWV TOU NOU anoppéouv ek tng Lupfaong.

13.4. Pntadg oupgaveitat ou n enéheuan leyovdtog Avwtépag Biag, nou duvatat va ennpedoet v ektélean tng Luppdoewg, dev Bepehwvet Kab’
otovdnnote 1pono dikaiwpa anolnplwoewg At otovarinote Twv Mepav.

14. Ynavaxcdpnon

0 MeAdtng dikatoutat va unavaxwprioel alnpiwg and tn Lipfaon, evidg dekateaadpwv (14) npepoloylakwv npep@v and tnv unoypagn g ané tov
(d10. Le nepintwon nou npokUWouv xpewaeLg eviog 1ou wg dve dlaotnpatog twv dekateoadpwv (14) npepoloylak@v npepwv, autég Paplvouv tov
leAdn.

13. Npootacia Aedopévav Mposwnikod Xapaktipa

15.1. 0 NeAdtng avayvwpidet 6t o MpopnBeutrig tnpei kaw ene€epydletal dedopéva npogwnikol xapaktipa oUp@wva pe ug duatder ou Kavoviapod
(EE) 2016/679 kat tng EMnvikrig vopoBeaiag oupnepthapPavopévav v N. 3471/2006 & 4624/2019 kat pntd ouvawel dwo tou napéviog otnv
enetepyuoio Twv npoownikwv dedopévwv autod and tov MpopnBeutd, und tv em@uAan tou dpBpou 11 tou N. 3471/2006.

15.2. 0 MeAdtng pe tv unoypaer tng Lopfaong divel tn pnti ouykatBean tou atov MpopnBeutr va kataypdget Kat va katapti(et Apxela Aedopévav,
fdoet wv Aoyaploopwv Kat ug ouvaMayég tou pe tov lpopnBeutn, oUtwg wote va avianokpivetal oty avdykn opBrig dlaxelpiocws twv
dpaotnplotitwy tou lpopnBeutn Kat ouppopE®OEWE Tou pie TG eV yével vopoBetkeg duatdEelc.

15.3. Me v unoypagn g LipPaong, o Mehding ouvawel kat dnhwvel pntwg Kat avem@uAdKIwg 6Tt cuykatatiBetal oty Kataxwpon v
npocwnik@v tou dedopévawv (ovopatenwvupo, dietBuvan, TAEPwVO K.0.K.), KaBwg Kat Twv otowxeiwv Tou Aoyaplacpou oto Aoyloptké npéypaypa
Awaxeipong Nelatelakwv Ixéoewv (Customer Relationship Management) nou dwtnpel o MpopnBeutric Kat pnted anodéxetat t xpnatponoinan Twv
gtoxeiwv autwv and e€ouatodotnpévoug, oupfePAnpévoug auvepydteg tou lpopnBeuth anokAELOTIKWG yia TOUG OKONOUG TG EVAPEPWOEWE TOU yLa
v nAekTpIKA evépyeta, kaBwg Kat g anootodig twv Aoyapiaopav. 0 Mehdtng eniong dwatoutat mAdpoug npooPdoewg ota dedopéva nou tov
a@opouv, wg Kat atnv 616pBwari toug, agou ancuBuvBei npog touto oto appddio Turpa E§unnpetioewg MNeAatwv tou popnBeuth.

16. Epappootéo Aikato - Enihuon Awipopcdv

16.1. H Loppaon diénetar kat eppnvedetal and tn NopoBeaia kat ev yével and toug vopoug kat 1g diatdEelg tou EMnvikou Awaiou kat eppnvedetat
oUpQwva e auTes.

16.2. Ta Mépn pntwg oupgpwvolv du oe nepintwon Katd v onoio avakiouv dlogopég katd v ektéhean g napoucag Ba npoonaBrcouv va
eni\uoouy 1§ wg dve dlagopég péow dladikaaing GUAkAG dleuBetrioewe.

16.3. Le nepinwon oduvapiog @ikng dieuBetiocwg uxdv dagopwv, Kat epdoov dev npofAénetal ewdikdtepn didtaén wg npog tov Tpono
emAdoewc autwv, and toug Ewdikoug Opoug, appddia dikaotripia yia v enthuan dla@opwv nou npokuntouv fi anoppéouv €k g napouong n eE
otaodrinote tpononotioewg autig, opidoviat ta Aikaotripia twv ABnvav.
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17. Tpononowioeig

Ynd v em@uAaén v Eldikav Opwv, kot wv Mevikav Opwv 1.3.1,1.3.2, 7.2 & 7.4 avwtépw g LupPaonc, povopepnc tpononoinan onotoudrinote
€K TV 6pwv tng upPaang and tov MpopnBeutr eivat duvatri yio onoudaio Adyo, pe oxeukn atopwn evnpépwon npog tov MleAdn, e€rvia (60)
npepoloylakEg npépeg nptv and v évapén oxuog 1wV tpononotiocwy. LUP@@Vetat pntd 0t n atoptkA evpépwon Pnopei va npaypatonoletat pe
evoMaktikoug tponoug ot evaelktikd aAAd 0xt neploplotikd: tTNAe@wViKd, pe entaton, e nhektpovikd taxudpopeio, p€ow alviopng ewdonoinang
n onoia nepthapfdvetat ato Aoyaptacpd n anogtéAeTat nAektpovikd, napanépnoviag o€ KaBe nepintwan otnv wotooeAida tou MpopnBeutn yia nAdpn
evNpEpWoN eni Tou nepLexopévou tng tpononoinang.

18. Tehkég Awatagerg

18.1. To kupog ri n ekteAeatétnta onotoudrinote Gpou tng LupPaong dev ennpedetal ané tnv akupdtnta A 10 Pn eKTeAEOTd Opou UTAG, Kat o€ TETola
nepintwon ta Mépn unoxpeodlvial otnv avikatdatacn 1ou dkupou N pn ekteheatol Gpou pie Loduvayio 6po.

18.2. H napdAewpn onotoudrinote Mépoug va eppeivel atnv auatnpi ipnan ek tou etépou Mépoug ooudnnote dpou tng Lipfaong dev ouviatd
napaitan tou €€ autod yia to péMov Kat and  Adn pétpwv olp@wva pe toug 6poug tng Lupfaong Kat Anavieg ot 6pol aUTAG oUPPWVOLVIaL
oualwdelg kat Ba napapévouv ae nAdpn LoXU Kat evépyela.

18.3. Enupénetal n petapifaon i ekxwpnon and tov MpopnBeutr €ig owdnnote tpito QuOIKS i vopkd npdowno, Wiwg d¢ e onotadrinote AN
ouvdedepévn Etaipeia tou autod pe tov MpopnBeutrh Opidou Etaipeav, onotagdnnote anaioewc, dkawpatog i aywyng nou diatnpel katd tou
lleAdn kot anoppéet i oxetieta kaB” olovérinote 1pono pe tn Loppaon. ldwépwg de wg npog v eionpaén anawrioewv tou MpopnBeutri
gupgwveitat 6t o lpopnBeutrig dikatodtat va ekxwproet ae Tpitoug tnv eionpagn Twv anatrioewy 10U POV EvNpEPWaEL Npog 10UT0 yYpaPwg
Tov [leAdtn.».
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