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Itowxeia MeAdtn IBwowmg M EAciBepog Enayyehpoving [ Exmpein [
Enwvupia/ Encvuio: ‘Ovopa:

Notpcdvupo: AAT/Awofarripto: Apxri'Exdoong:

AeGBuvon Edpag/Kaotkiag: M6An/Neptoxn: Nopéc: TK:

AOM: AQY: EndyyeApa /Apaotnpiétnta:

TnA: Kwnte: Fax: TnA. Epyaotag:

HAektpoviki AiciBuvan Anoatolrig Aoyapiaopiod / Evnpépwang (E-mail)*:

Ze nepintwon Avdykng i Anouciag Hou, NAPAKAaA® ENKOWVWVACTE HE:

Ovopatendvupio: Tnh.:

YnelBuvog Enkowvawviag

Encvupo: Ovopa: Tnh.: Kwnté*: Email*:

* Lto/o email, Kivntd Aégwvo i/kat Viber oag Bu apfdvete evnpepdioglg yia véa npoidvia, véeg unnpeaiec, npoowopes kAn. tg HPAN. Mnopeite vo aneyypagpeite and m Adgn dlag@npoukav pnvupdiay
xpnatyonowwviag 1o oveopo «Aneyypapi» nou Ba nopéxetat ota ev Adyw pnvpata. Av dev emBupieite va Aappdvete oxeukég evnpepwoelg, napakale enAé&te 1o aviiotowo nedio:

Aev enBupa péow email D Dev eniBupe péow SMS D Dev eniBupe péow Viber D Dev enBupe pe Kavéva and ta tpia péoa D

EnBupe v eneepyaoia v ouykekpyévav (npepopnvia yéwnang, @uAo) nposwntkwv dedopévav yia T Adn npocwnonoinpévay evapepuoewv. Mnopeite va aneyypageite and v Addin npocwnonoinpévay D
EVNJIEPLIOEWV Xpnatpionolcviag tov alvdeapio «aneyypagric» nou Ba Ppeite ot kaBe entkowwvia pag i arélvoviag pag email ato herondpo@andersenlegal.gr

Zrowxeia Népwpou Eknpoonou

Encovupo: ‘Ovopa: Notpcvupo:

Tnh.: AAT/AwBarripto: Apxr‘ExBoong;:

Trowxeia Mapoxng & MNMpoypappdrwv

AptBudg MNapoxrig Ap. Metpni AtetiBuvan Akivritou ApiBpdc NoAn/Meproxn TK.
Lupgwvnpévn loxig Npéypappa HPON Tupn loxdog TtaBepri T Huepriowag Katavdlwong  EtaBepn Tuuri Nuxtepwig KatavdAwong  Mogd Eyyinang
(kVA) HOME1 (E/kW) (€/kWh) (E/kWh) ®
Apxwri Mérpnan Hyepriowag Katavdlwong Apxwri Mérpnon Nuxtepwvig KatavdAwang Npaw Evepyonoinan Zivdeong  Anaweitat Enavevepyonoinon  lponyoupevog MpopnBeutrig
(kWh) (kWh)
EndyyeApa / Apaotnpiétna: Owia KAA:

AweiBuvon AnoctoAng Aoyaplacpol

HPQN ENEPIEIAKH A.E. | ‘Edpa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAL 124 & IATPIAOY 2, 115 26 AGHNA \.18228 \ 213 033 3000

Yni' 6uuv: AeuBuvan: TK: Aev enBupw v anogtodr tou Aoyaplacpot
’ ’ ) pou o nAektpovikii popen. EmBupc v

7 2 , anootoAr 1ou g€ vtunn pope@n,
MéAn/Mepuoxn: Nopdg: Tnd.: péow Taxudpopiiov. D

Tponot EE6pAnong Aoyaplacpod

D Ndyta Tpanedikn Eviohd D Xpéwon Motwukic/Xpewoukig/MponAnpwpévng Kdptag (ndyta eviokr) D Mo

AnAwon anodoxng 6pwv ano tov MeAdtn

Me v unoypaen tne napodoac aitnong (epedric n «Aitnan»), Snhava 6u: a) Avéyvwaa, katavénoa mAripwe kot anodéxopar avemgiAakta toug levikode Opouc e LupBaong npopriBetac nhektpikic evépyetag, onwe autol enwouvdntoviar otV
Aitnon. B) Eqpdgov yivet dekti n napodoa Aitnari pou and v etaipeia HPAN ANONYMH ETAIPEIA ENEPTEIAKON YTHPEEION (e@eric n «Etatpeia»), Ba teBei ae oxd n Lopuon ywa tv npopriBela nAektpukriq evépyetag. y) Eipa xpriotng tou/tav
Metpnui/tdv nou dnAcvetat/ovar avwtépw, éAapa yvaan v npoopepdpevav Tpcv npopriBelag nhektpiknig evépyetag g Etawpeiag ko enéhega to/ta Mpdypappa/ta nou dnhavetat/oviar avwtépw 8) H unoypagn pou epneptéxet v pntd
napoxi efouatoddang npog v Etaipeia yia va evepyrioet kGBe anapaitntn npdn yia v eknpoownnan tou/twv Metpntri/tav pou, Ta oTowxeia Twv onoiwv ava@époviat avwtépaw. €) Me atopwr pou euBivn kat yvwpifoviag g Kupwoe, nou
npofAénovat ané ug diatdgerg tg nap. 6 1ou dpBpou 22 tou N. 1539/1986, dnA@vw 61t 1o atoixein nou avapépoviar otnv napodoa Aitnan/drikwan eivat aAnBr kat deopedopat va yvwatonowiow apéowg kat nAviwg evidg 48 wpcv onowavdrinote
Tpononoinon toug otnv Etawpeia o1) NupéhaPa aviiypacpo tng AAwang Anoppritou kat Mpootaaiag Mpoownikav Aedopévav g Etaipeiag. ) Le nepimtwon aoupgpwviag otov wno A /kat oto eidog g Mapoxrig tou MeAd peta€l tou Epnopikod
Mpoypdppatog nou éxer enthéget (o NMeAdng) (n.x. HOME N) ri o€ npoyevéotepes, kaB” owdrinote xpoviki ouypr, evdei€eig nou Aappdvet o MpopnBeutig and tov MeAdtn kat 1wy otoweiwv Motononpévav Metpricewv, ot onoieg yvwatonotolviat
onotedrinote otov MpopnBeutri and tov AEAAHE, t6te uneptepolv oe kaBe nepimwon ta otowxeia wv Motonoinpévav Metprioewv tou AEAME. 0 MeAdtng Bu petanintet autépata oto avahoyo Epnopwk Mpdypappa tou MpopnBeutd (nx HOME 1)
kat Ba upodoyeitar fdoet wv dnpooteupévmv tpokataAGywv tou lpopnBeutd.

«0Bepti Tupr Hyigpog (€/KWh) 0-2000kWh : 0.085€/kWh & >2001kWh: 0.092€/kWh»
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Ynoypaepri/Zppayida MeAdtn Huepopnvia Ynoypagrig Ynoypaepri/Zppayida Luvepydn Ta v HPON ENEPTEIAKH AEE.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr
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ENHMEPQZH T1A THN MPOLTAZIA NPOLQMIKAN AEAOMENQN

Ewgaywyr - YneGBuvog Ene&epyaciag - YneGBuvog Mpoctaciag AsSopévwv (DPO): H etpeia «HPAN ANONYMH
ETAIPEIA ENEPTEIAKON YNHPELION», (epe€rg ot napotoa n «Etaipeio»_pe €dpa otov Aripo ABnvaiwv, Aewep. Meoayeiwv ap. 85,
pe ypageia, omv ABriva, Aewp. Knpuoiog ap. 124, TK 11526, evnpepcdvel Ot ywa Toug okonoUg oKNGNG TwV ENXEIPNPOTIKGV
puotnplotitwy g, npofuivel oe enegepyacia ny v BEBOPEVIV TV UNDKEPEVIY, PUOLKEV NPOTHN®Y (0nwg evBEIKTKA, TV
NEATTEV NG, T@V NPOPNBEUTAY TG, TWV HeTdXwV autig, wg kat Tou unoriplou nposwnikoy ), oUPPEVa Je TV Loxbouoa eBvki
poBeaia kat tov Euf 6 K 6 2016/679 yia tv npootaoia Twv Guatkav npoodnwv évavi tng enekepyaciag wv dedopévav
npoowNIKoU Xapaktipa Kat yia mv eAelBepn Kukhoopia Twv dedopévav autev 6nwg woxdel. Na onotodrinote BEpa oxeuxd e v
enefepyaoia dedopévav fote aneuBeing pe tov YneGBuvo Mpootasiag Aedopévav (DPO oto email:
herondpo@andersenlegal.or mAépawvo: 210-3626971, fax: 210-3626974.
Tu npoownikd dedopéva enegepyalépaocte; Ta nposwnikd dedopéva nou pag nopéxete [6nwg ewdikdtepn 10
ovopatendvupd aag, n dietBuvan Katotkiag oag,, n diedBuvan nAektpovikod taxudpopiiou (email), o apiBpdg Aepevou Kat o apiBdg
FAX eqdoov undpxet, ou A.®M kat n A.0.Y otnv onoia aviikete, nuspuunvm yéwnang, upprnq dehtiou mumlmnq snnwshun KAN.
ka8 eniong o apiBdg napoxrig nAeKTpIkoU pedpatog, Puoypagies and Tov € yaptagy 0 pedpatog nou
éxete jie 1ov napudootakd npopnBeutd oag) , 1 enefepyadpacte povo dtav Exoupie vEjpo Adyo va o kdvoupe.
Motot eivat ot vépipot Adyot ens€epyaciag 1wv Npoownik@v cag dedopévmv; (o) H ektéhean olpfuang nou
un: nqusms fi nou npouﬂsura va pag avaBéoete, onwg yia napddeypa n extéhean evog £pyou, i n napoxr UNNPESLY, e akond tv
€ v oupp pag oewv oo avetépw nhaioto, (B) n dagudagn Kat npootasia v evvojw ouppepEVILY, 1800
wv ﬁmmv 00g 600 Kot twv dikav pag. ‘Etal, xpnotponowodpe Khewtd kukAdpata tAedpuong (CCTV) kau kdpepeg aopoleiog
npokelévou va eipaote o¢ Bon va npootateloupie v aopdAeln PUOKOY npnuwnmv UNKGV Kot Aonev eykataotdoewy g
Epeiag, kaBag eniong, yia tov idio Adyo 0 oToWXe(n Twv € pyoAdBwv nou elgépxovial oTig eyKataoTdoelg
g Etaipeing ya va ektehéoouv pya k.0.k. g Etaipeing Kat toug xopnyolpe kdpteq npéofaong otoug xapoug g Etaipeiac. (y) n
ouppdp@won e unoxpéwan nou eniBaMetat and to vopo, onwg yia napddetypa n dnposicuon nph&ewv Kat oToIXE(WV TG avavupng
staipiag (oupnepihapfavopévay Ka oroxeinv lpUUlKh)V npooeNwy, unmq psmxmv us)\mv AZ 1 oteNexav e Etipeiag). uuucpmvu pe
10 dpBp. 7B tou N. 2190/1920, wg 1 pévog LoxUet, n y ) ato Xpnpi plo. n
duaxeipion aunpdav ya unolnplmun and npokAnBEvta atuxripata Katd T ektéhean svoq epvuu n bluxalplun dikaoTkav unoBEoewy
KA. (B) n ouykatdBean nou napéxete und TG cuykeKpiéves npolinoBEaeig nou Bétet 1o voptkd mhaiato. (€) n npddnAn dnpioatonoinan
and To unokeijievo Tav dedopévav kat n enegepyaoia nou eiva anapaitnn yia T npootaoia {WIKEY CUPPEPGVILY TOU UNOKELHEVOU
wv dedopévav fi AAAou (uakoU npoownou (aTv nepintwon nou To UnoKejievo eival avikavo owpatkd A vopikd va ouykatateBel)
eivau ot vopot Adyot yia toug onofoug enaEspvuZopums wxév nnpsxnpsvsq nAnpoopieg nou apopouv dedopéva uysiac.
MNég kau yati xpnowy ta np d dcdopéva oag; Ma wv opbii tipnon twv cupfatkév pag
Seopcdoswv Kal T Swipnon g nounmuq WV napex6pevev unnpeotdv pag kaBeg Kot g petald pag enkowaviag. And v
peta€l pog oupPatiki oxéon (eite npdkewal yia oGpPuon extéleanc epyaoidv and epyordBo/unepyordpo. ouppaon npoprBelas,
oUppuon nupuan unnpeotdv Ka., eite npokewa yla v eneepyaoia ng v dedopévav og 6 o1G10). avthoUpe Kat
L3 nou Yo v opohr eEEMEN g petagy pag ouvepyaoiag, onwg edikdtepa yia T napoxi
sEouuméurnunc U neAntn npoq v Eapelo yia mv nadon eknpooennong petpntr lpOleUU & dlakonnig n)\ampoﬁumunq napoxi,
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AITHZH/XYMBAZH NMPOMHOEIAX HAEKTPIKHZ ENEPTEIAZL XAMHAHEZ TAXHX

ApiBpog Aitnong |

[ oo |

Mou kowvonotoUvral ta dedopéva aag: HHPAN ANONYMH ETAIPEIA ENEPTEIAKON YNHPEEION kowonotei ta npoownikd oug
dedopéva oug ako Yopieg anodektav: YndAAnhou tng Evawpeiag: Ltoug unaMiiloug tng Etapeiog pag, ot onofot eivat
appddiot yia v aloAdynan kat uhonoinan v aunpdv oag, TV napoxi nAnpo@opiv oe NpocupPaTk otddio Kat oe nepintwon
exdrikwon evdiapEpoviog and eodg yia uuvmpn nelatetakrig oxéang pe v etaipeia, v opi ektéhean g olppaorig oag pe v
Etaipeio, kaBag Kat Tv eknAfpwon twv unox( nou anoppéouv and outr i nou emPdMoviat and to vopo. Ta npoownikd oag
dedopéva avuyetwnidovial pe v auotnpbiepn epniateutkdtnta Kat exeptBela, kaBag doot ek twv unaMiwv enefepydlovial T
npoownikd oag dedopéva dlaBEtouv enapkeg kat anpaviikd eninedo yvaoewv yla Tv npootacia autev Kat deopedoval and pritpa
epnigteutkdtntag 1 teholv und ™ déouoa kavoviaTKi unoxpéwan Tpnang tng prtpag epnioteutikétntag. Kpaukég apxég, Gopeis
:m[lnhm; o vopou: Otav uum eivat anapattnto yia w dievépyet evog ehéyxou (n.x. PuBpokn Apxri Evépyetac, Luviiyopog tou
A, Apxi M ; Aedopévav Ny i K.0.K.) kat a0ppava pe ug npopAendpeves voppes dladikaoies.
Tuvepydteg mg Emptmq pag (ouvepydreg, untpymillouq. panedeg, aopahonkég craipeie, eAeykui erapein keh.): H Eraipeia
dlotnpel ouvepydteg otoug onoioug avaBétet v enefepyaoio nposwnikav dedopévav yia Aoyopacpd g (nx. ouppdoelg
unepyohapiag, dievépyeta tpanedikev uvahhayav, éheyxog npdéng petafifiuong petoxcdv and opkwid eXeykn, etaipeieg npociBnang
npoidviwv i epeuvev ayopdc, Xpnpotoniotwukd Wpipata, oe etawpeieg onwg n TEIPELIAL AE. npokeévou va ehéyoupe v
nlmu)\nnukn 00 KOvotnta, etaipeies svnuspmunq )\nﬁmpuﬂsupmv anaunoewy, eAeyKtES, Aoylotég, oupPohatoypdepot, diknydpot,
peAntég 1 ot kol i enayyey Lug nepumadoelg autég n Etaipeia napapévet unetBuvn yia
v enefepyaoia v nposwnikav oag dedopévav kat opilel 1 enpépoug otoxeia g enetepyaaiac, unoypdpet de eldiki olpfaon
JiE T0UG ouvepydeg otoug onoioug avaBétel ektéhean dpaotnplotritwy nou npodnoBEtouv T eneepyasia nposwnikev dedopévav,
npoketpévou va dlaopahiZetal n suppwvia g eneepyaoiag autig pe 1o Woxtov voptkd nAaioto Kat ot kGBe puakd npdowno pnopel
eheUBepu Kat ovepnddiota va aokrioet Ta Slkaidpata nou Tou anovépiel 1 Vopikd nAaiolo npootaoiag dedopsvav npoowNKoU
xapakuipa. EnnAéov n Eaipeia evdéxetat va duafifdder dedopéva kat oe dMeg etaipeieg v Opihwv otoug onoioug avriket, kaBag kat
o guvepya{Gpeves tpiteg etapeies (nx. o péhn Kotvonpaguedv i evadaewv etaipetcdv) pe akond v napoxii evnpépuang yia v eikova
g Etaipeiog kot und v npoinéBean du €xet napaoxeBel cuykatdBean and to puatkd npdowno, dnwg avapépetat WG dve Kat 6t
LoxGouv Ta npoavapepdpeva oxeukd pe T €yypaepn aviBeang enefepyaoiag.
Xpoviké Ardotnpa AnoBrikeuong. To xpoviké didotnyia anoBrikeuang 1wv dedopévwv anopasiletat pe fdon 1 nopakatw
eldikérepa kpuripwa avdhoya pe v nepintwon: Otav n ene€epyacia enipdMerat wg unoxpéwon and dlatdgelg tou Loxtoviog voptkod
nhawiou, 1o npoownikd oag dedopéva Ba anoBnkevovtal yia doo xpovikd didotnpa endMouv ot axeukes duatders. Otav n enegep-
yuoia ekteeital pe fdon oGppacn, ta nposwnikd oug dedopéva anoBnkedovat ya doo xpovikd didotnpa eivar anapaitnto yia v
ektéNean g oUpPuong Kat ywa  Bepehiwaon, doknan, fi/kat unootiptén vopkav a€iaoeav pe fdon t olppaon.
Mota eivat ta Sikadpatd oag o€ oxEon Pe Ta npocwnikd gag dsdopéva. Kibe puotké npdowno ta dedopéva
Tou onoiou eival aviikeipevo eneepyuoiag and v Etaipeia Bdvel 1 akGAou: Akaiwpo ng - Exete
dkaiwpo va éxete eniyvaan kat va enaAnBedete t vopdtnta g enegepyaaiag. Erat Aowndv, €xete dikaiwpa va éxete npdapaan ota
dedopéva kat va Adfete oupmnpwpaukés nAnpopopieq oxetikd pe v enegepyaaia toug. Akaiwpa di6pBwang: Exete dikaiwpa va
pehetiaete, va dlopBaoete, va e fiva ioete 10 i oug dedopéva epxdpevol oe enagn e Tov

YneGBuvo Mpootaoiag Aedopévav (DPOIi 010 nog UIIOIXE:[I‘J c. Mkaiwpa B pric: Exete dwkaiwpa va unofidrete

Yo v migtonoinon evdeifewv pétpnang kat napapétpeV yevikoU Tipodoyiou yia Yuplaopou, yia v neg atnya dlaypopng Tav ng
aprapritang Aoyoptacpod and tov nehdrn, yia v 1 i Yopiag upoAoyi Kumnlvnunuswqmu nehdm, yw anaMayri tou i€ 10 €WOHT OUPEP
nehdm and tov GIA, yia v 1 {nan g uprotdpevng olpPaong npopriBetac, yia tv neg mg avd and tov neAdmn

g ndyag eviohig e€6ipAnang Aoyaplaopav péow motwukig kGptag, ya v katayyehio g odppaong and tov neAdm, ywa ™
duaxefpton twv aunpdtwv-napandvev ou neAdm, yia T napoxn e§ouatoddmang tou neAdm npog v Etaipein pog yia v dpon
€KNpooeNNang Petpnr tou neAdn and dMo npopnBeutri kot tv Katayyehio tng oUpBaong, yia v eknpogwnnen véag napoxig and
Tov nehdn, yia v unoPoAr ekdrilwang evdlapépoviog and tov nehdtn oe ékBean g Etawpeiag pag, k.o Na mv enkowvevia pag pali
oag Kt pe okond T fENuctn e§unnpétnai oag: Evdéxetal va xpetaotel va enikowvaviiooupe pali oag péow email fi Aepvou yla
Bloxeipiotkoug Adyoug, unmq ya nupuﬁewun yamy evnuzpmun avapopikd pe Tv nopela g petagd pog ouvepyaoiag, yia tov opopo
plag enayy yia mv Slaxeipion Aoncdv aunpdtayv i napandvev oag k.o. Na m

+ G e |

GUMHOPQWON iE TLG VOIKES Jag : Otav yo napddetypa dny otV o100eida pag, oto dladiKaké xopo Tou
TEMH, anogdoetg tng evikrig X ¢ fi/kat tou A 0 Zupp g Etipeiag ( pihapfavopévav Kot otoxeiev
(UOKGV Npi pe i eEouatoddan opidoupe Kat lE WG eKnp g Etipeiog it puokd
npdowna yla ™ dlevépyel nanamv nou Gntoviat TV enwxelpny g dpaotnpotitwy. Na m Swpiladn wv evvipev

HPEPGVIGV g Kat TV np poocinwv Kat ayaBav. Otav xg e Khewtd KukAdy Aedf (CCTV) Kat

KGpepeg aopodeing npokewpévou va eipoote o Béon va npootateloupe TV ao@deln QUOKEV NPoOBNWY, UNKKV Kal Tav
eykataotdoewv g eipiac. Ma v eyypucpi ota newsletters kat tv anootoAi evnpepdoswv Kat npoopopddv: Zntolpe Npwta T
ouykatdBeon oag kat akoAoUBwg, tn dietBuvan tou nAektpovikod taxudpopeiou oag (email), yia va AapBdvete newsletters g Etaipeiag
Hug, oxetkd pe g teheutaies evnpepwoelg kat npooopés pug. Me t ouykatdBean ko v akdhouBn eyypuepn aag, Bu pnopeite va
PEVETE EVNEPWHEVOL OVAPOPIKG JE TIG VEES UNNPETIES KAt TG NPOTPOPE Hag, Nou anooTENoUpE PETL NAEKTPOVIKGV PnvupdTav Kat
pnvipata keévou A Instant messaging péow oxetkev unnpeatev (yia napddetypa pe SMS, Viber, Push Notifications k.d.). Ma w
Anpoupyia Aoyapiaopod MéNoug: Nia tv dnptoupyia Aoyaptaopod Méloug Bu npsnet va pag dcaete mv diedBuvon tou n)\smpovmou
axudpopeiou oag (email) Kat va opioete toug dikoug oag Ny (¢ Kwdikoug npdap Tta v napoxii nAnpogoptav avagop

pe 1 o@éAn nou Ba anokopioete and t advan uuu[iuunq napoxiic nAektpikoU pedpatog pe Tv Etaipeia pag: NMpokewpévou va oag
evnpepwooupe yta 1o T Ba nAnpavare av ficaotav nehdtng g Etawpeiag pag, Ba xpetaotei va pag anooteihete kat va enegepyaotolye
(pwroypucpia and tov € IploTikd Aoyaptaopd nAektpikoU pedpatog and tov napadoatakd npopnBeut oag Kat Tov AEQwVIKG oag
ptBp yia va emkovavicoupe poi oag péow viber. Mo v egatopkeupévn emkowavia (profiling): 6¢hoviag va oag npoopépoupe
mn Ku)\utapn duvat epnetpio, 1o npoownikd dedopéva nou cuMéyovtat oto mhaioto g oupfatikig pag oxéong, evdgxetat va

oo dedopévav drav ta enefepyaldpacte pe fdon mv ouykatdBeon oug A npokeévou va
pag. Le 6Aeg g undAotneg nepunteoes (Gnwg evdewkukd otav undpxet odpBaon, unoxpéwon
snsEspvnmnq npoownikav dedopévav nou emPdMetat and 1o véyo, dnpdoto ouppépov), To ev Adyw dikaiwpa undkewal oe
OUYKEKPIIEVOUS Neploptapiod i Bev ugpiatatat avdloya pe v nepintwon. Akaiwpa neploplopol g enefepyaoiag: Exete dikaiwpa
va {ntigete neploplapd g enekepyaaiag twv ng av oug dedopévav oug akéhouBeg nepimwoeis: (a) drav apgiopneite v
akpiBeta wv npogwnikev Sedopévav Kat péxpt va yivel enalid: (p) drav atn dlaypagr ny v Bedopiévav Kat
{ndte avti dlaypagric Tov neploplopid xpriang autav, (y) dtav ta npoownikd dedopéva dev xpetdZoviat ya toug okonodg enekepyaaiag,
o ival wotéoo anopaitta ywa th Bepehiwan, doknan, unootiptEn vopkav afidoew, kat (3) drav evavudveate oty enekepyacio
Kat péxpuva yiver enoriBeuan ot undpxouv vépipot Adyot nou pag apopouv Kat uneptaxtouv TV AGywv yia Toug onoioug evaviidveate
otnv enefepyuoio. Akaiwpa evaviiwong otnv enegepyaaio: Exete dikaiwpa va evaviwBeite avd ndoa ouypri oty enegepyacia v
NPOCWNIKGY 00g 6aéuusvmv UG NEPTIROELG Nov, Onwg Neplypdpetal napandvw, aut eival anapaitn yia okonoug ewopwv
HpEPOVIGY nou e wg uned enefepyaoing. Awaiwpa ot gopntétnta: Exete dikaiwpa va Adfete xwpi¢ xpéwan ta
npoownikd oag dedopéva ae popeii nou Bu oug enttpénet va éxete npéafuan oe autd, va 1 xpnoyy T Kol va 10 eneepynoteite
pe ug Kowag dwdedopéveg peBodoug enefepyaoiag. Eniong, éxete dikaiwpa va pag {nuioete, epdoov eival Texvikd eQIKI, va
dlopifdooupe ta dedopéva kat aneuBeiag oe dMov unedBuvo enefepyaoiag. To dikaiwpa oag autd undpxet yia ta dedopva nou pag
€xete nopdoxet eoeiS kat n eneepyaoia toug dlevepyeitat pe autopatonotnpéva péoa pe fdon tng ouykatdBeori oag 1 ot ektélean
oxeukniq oUppaong. Aaiwya avakAnang g ouykatdBeanc: Onou n enefepyaoia fuoiletar omv ouykatdBeon oag, éxete dikaiwpa va
mv avakohéoete eNelBepa, xwpic va Biyel n vopdtna g ans{apvnumc nou Pagiotnke ot ouykatdBeor oag mpotod v
avokaAéoete. Mo va aokrioete ané 1o nop dikawdpatd oag, pnopeite va aneuBiveote otov YnedBuvo
Npootaciag Aedopévav (DPO). ritot  Awnyopuk Etaipeia «[IILTIOAHZ-TPIANTA®YAAQL & LYNEPTATEL AIKHTOPIKH ETAIPEIA>, taxudpo
i dtedBuvan: Buoioong Logpiag 103, 11521 ABriva, email: herondpo@andersenlegal.or, Aépwvo: 210-3626971. Exete dikaiwpa
unoflolrig katayyehiag atnv Apxii Mp {ng Aedopévav My 0 Xopaktipa (www.dpa.or): TnAepaviké Kévrpo: +302106475600,
Fax: +30210 6475628, HAektpovik Taxudpopeio: contact@dpa.or
AcpdAsia Mpoownikdv Asdopévawv. H Etaipein epuppdlel katdMnAa texvikd Kat opyavatkd Hétpa e otéxo T aopoAi

ans{spvumn v npoownikev dedopévav kat v anotponi txaiag andAetag i po@ig Kat pn €f pévng i/kat

pdvopng npdofaang oe autd, xprang, Tg inang i 00, Le KaBe 0 Tpénog Aettoupyiag tou dladiktiou

Kat 10 yeyovog ot eivat eAetBepo atov nnumvﬁnnols dev enupénet va napaoxeBodv eyyurioelg 6u n efoualodotnéva Ipnu npdowna

dev 8o figouv noté v 6tna va nopaf 10 e@apyolGyeva TexviKd Kat opy pérpa, dviag npdoPaan Kat
popaivovtag evdexopévag oe xprion nposwnikav dedopsvav yia pn e§ouatodotnpgvoug f/kat aBEptoug akonoug.

B 0L Yl anogtohr e§ EVNjIEPQOEWY, £pOTOV EXeTe dWTEL T i 00G. UNG TUG OUYKEKPLIEVES
npounnﬂauslq nou B&tet 10 vopkd nhaioto.
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HPQN

AITHXH/LYMBAXH NMPOMHOEIALZ HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

[ENIKOI OPOI LYMBAZEQN [TPOMHOEIAL HAEKTPIKHL ENEPTEIAL EMIMOPIKON MTPOrPAMMATAON HOME l & HUME N

H Avéavupn Erapeia pe tv enwvupia HPON ANONYMH ETAIPEIA ENEPTEIAKON YMHPEZION kat tov iakptuké titho «HPON ENEPIEIAKH A.E.»,
n onoia edpedet ot ABriva Attkrig, eni ng A. Megoyeiwv ap. 85, TK 11526, AOM 099810593, appodidmntog AOY ®AE ABHNON, pe ApiBpd
TEMH: 005805601000 Kat pe Kwdikd Mntpcdou Zuppetexdviwv «29XHERONTHERMELC (eperic: «[ipopnBeutigy) kat o Nlehdng, ta otoweia
Tou onofou Kataypdipoviat otn cuvnppgvn dedving Kat vopipwe oupnAnpwpévi kat unoyeypappévn Aimon MpoprBetag HAektpikrig Evépyetag,

3 1.0 I'Ipounﬂaumq Onhdvet kat EWUHI(]I npog tov Mlehdtn dut, wg éxet and to vopo kat 1o cuvalhaktikd 1Bn unoxpéwan:
3.1.1. 8o pei i NopoBeaia.

3.1.2.00 ,.,' KdBe voppn npdén, npokepévou va { otov owkeio nivaka, nou tnpeitat and tov Appddio

m

ouvdntouv Tv nopotoa adpfiaon Kat (vylamv G evépyetac, oUppava e Toug ; 6poug Kat

A fi, wg Exnpd ¢ Gopriou yia tov/toug Metpni/ég tou Mehdm.

TENIKOI OPOI (I.0.)

1. Opopoi

1.1. ¢ «ZupPaon» voeital n éyypapn ouppavia pealy tou NpopnBeut kat tou Mehdmn yia v npopriBeta HAektpukrig Evépyetag kat
anoteheital, Katd oetpd wxuog, and v Atman MpopriBetag HAektpikiig Evépyetag, toug Ewdikoug Opoug kat toug Mevikolg Opoug, dAa
¢ 10 avetépw Eyypupa (v eviaio Kau oglvoho kat Kotapyodv kdBe dMn mponyoUpevn Eyypagn A npoopiki
peta€l toug ouppavia.

1.2. 0t pot pe Kewpahaia nou Bev opioviat Sagopekd atoug napdveeg, Mevikoug Opoug Ba éxouv v éwota nou toug anodidetat om NouoBeoia.
1.3. Lupgaveitat 6u:
1.3.1. e nepi nou B: v, petd v g nopotoag Luppaang, véa eidn &ni g npopriB:
filkat katavdhwong nAEKTpIKIG evépyetag, péow puBjoTkev f/Kat vopuﬂenKmv u:rpmv 0L VEEG QUTEG npuaqu xpewoelg Ba
KaBiotaviat unoxpewtikég vlu Tov NeAdn kot Ba epuppddoviat eni twv Aviay p U A ( T0U petd v ndpodo
Tpudvea (30) npepdv and tv 3 WV VEQV N[ (! oy {da tou Npoy

1.3.2. MetaBoAég/npoaBrikeg ou PuBuildpeveg Xpeu’)nslc Kat oug Aownég Xpedaets, ot onoieg Ppiokoval ektdg apaipag enppong tou
MpopnBeutn kaBag kat 1g and tov Moy i dpwv tng LUppaong ouveneia Beaniogwg kavivay uvuvKuum(ou ﬁlkmuu n
ekdooewg dikaotikrig andgaong A andpasng enomukric apxig ri dlowntikod opydvou, nou Gyovial tp ull]

‘0

[ f P §

313 Bu avanokpivetat ka’ 6An  didpketa g LpBaang, xwpig unaita kaBuotépnan kat Ba diaxetpiZetal To aivodo Twv nopandvav
fi/kat aunpdtav tou Mlehdn, katdn apoiBaiag evpépwang kat guvepyaaiag, Kat Ba napéxet atov Mehdtn to atvoho wv nAnpogoptdvy
nou npoPAénovtat and to vopo ag oxéon pe o avilkeievo g Lupfaong.

3.1.4. Exe kataprioe kat Eqmpuu(st «Kadwa Asuvm)\ovmq EmKotvwvtuq pe Nlehdn» pe otéxo v ev Yével npootacia Twv KatavaAwTevV
ané pin dogavels, emBeukeg n G MPOKTIKES ¢ Kot npocd pootpog

3.2. 0 Nehdng dnhcivet kat eyyudtat npog Tov ﬂpounﬂsum ou:

3.2.1. ‘Exet kot diatnpet oe aopoi Tov/toug euplokdpievo/-oug oty Ey i tou Metpnti/-£g, npokewiévou va
KoBiotatal et n pétpnan g anoppo@@peVNG and nuTAv/-oUg NAEKTPIKIG EVEPYELDS Kal va KOTAOTE EPIKTA N ektéNean Tng
Llppaong.

3.2.2. Ba efogphei vopipwg kat

HnpoBgopwg 6houg toug Aoy Houg nou tou anoatéMet o MpopnBeutric, olpgpwva pe tov .0.9.

3.2.3. 0o yvwotonotel eyypdpwg atov Npop i v npdBean i Tou and v Ey Tpudvea (30) npépeg
npw v pepopnvi ) epéoov dev enBupel v tpononoinon g Lopfuong Adyw pmvkumumunq Kat o
i auti @g npepoy ¢ Adong g napotoag Ba Aappd n Hpepopnvio Adgng Mpoy HA

Evépyewag. To idlo toxvet kot omv nspl’mmun nou o [leAdtng dev yvwotonotiget v anoxapnan tou i dev v yvwotonotiget
unpoBéopwg, ondte n Zopfoon MpoprBeag efakohouBei va oxder péxpt va Adpet xmpu n nuuun G €KNPOONNONG Tou/ v

v avtigtowwv dpwv g Luppaang, dev ouviatotv Movopepn Tpononoinan wv dpwv g Lippaang and wv MpopnBeuti, ﬁsuusuuuv w
Mépn and v nyepopnvia 1oxog T0UG Kat EVORATEVOVTaL XPIS Nepatépe Tino ri dlatinwan ot LpPaon, T (vIag 1 Katapyaviog

Metpnui/-v tou MeAd, dnou wg npepopnvia autodikaing Adong g LipBaang Mpop ¢ n npepopnvia naveng g
p ¢ ou/twv Metpnti/-@v tou Mehdmn, 6nwg uti kaBopiletal and tov appddio All]xElpllJII'l Katd 1o opldpeva otoug

wxGv ugLotdpevou dpoug g LupPaang nou épxoviat o€ aviiBeon pe autol, etdg edv and v uloBémari T0UG ENEPXETAL 0UTLEHING
duopevri enidpaan, n onoia duvarat va Kataotioe! diaitepa enaxBi mv extélean g LipBaong yia kdnoto and ta Mépn, 1o Mépog autd
Bu dikatoUtat va npofei oe katayyehia tng Lpuang pe nponyalpevn éyypagn ewdonoinan vidg tpidvia (30) npepoloyakav nyepev.
1.4. Ta toug oKonoUg tng LGppaong;:
1.4.1. 0 «Aviayevioukég Xpedoeig» voolvial ta opetdpeva nood nou npoPAénovtat atov I.0. 7.1 tng Lipfuong.
1.4.2. O «Appdduog Awaxerpiotiig» voeital o Katd nef K TV ypagéy appddiog popeag, ritot:
* 0 «Awxewpionic g Ayopdg HAexpukiig Evépyewag> (n avivupn etaipein «EMnviké Xpnpauotiplo Evépyetag AE).
* 0 «Aaxewpuoviig ANE & Eyyui Npoéh » (n avévupn etaipeia «Aaxeipuotig ANE & Eyyurigewv Mpoéheuang A.E.»).
* 0 «Auxeypoic tou Aikedou Aavopiic» (n avedvupn etapeia «Aaxeipiotrig tou EMnvikod Awtdou Aavopric HAektpukrig Evépyetagy
(etpe€ric AEAAHE) otnv onoin éxet avateBel n diaxeipion tou eMnvikou diktdou diavopric nAeKTpKAG evepyelag kat n dlaxeipion Tou
diktou twv Mn Aluuuvﬁsﬁspsvmv Nnawv).
*0«h (popd vou Zuouipatog> (n avevupn etaipein «Avefdptntog Axerpotriq Metagopdg HAektpkig Evépyetag AE»).
1.43.0¢ «Auuun» voeitat 10 EMnvikd Atktuo Amvuunq Hhektpikrig Evépyetag (Xapnhr & Méan Tdon) kaBag kat 1a HAektpikd Luotipata
v Mn Aguvdedepévav Niiowv.
1.4.4. 0g «Eykavdotaon» voeital kaBe eykatdotaon kupudttag A/kat expetdMeuang tou Neldn, n onoia npoodiopileta ewdikdtepa
otnv Atnan kot owv onoia o MpopinBeutrg npopnBedet HAektpiki Evépyeta.
1.4.5. 0¢ «ExkaBapronii Mlepiodog» voeitat 1o xpovikd didotnpa tesodpwv (4) pnvev i onuluﬁnnme Mo xpovikd diGotnpia nou opiletal
om NopoBegia, katd v onoia npaypatonotodvial and tov apuédio Ataxelplotr, ot Katapetg mg AEKTpIKG
evépyelag Tou/tav Metpntri/-v tou Mehdm.
1.4.6. (g «Evohii NNadong Exnpoodnnang» voeital n eviohn nou didet o MpopnBeutig npog tov Appddio Awxelpiatri npoketpévou va
natoet n eknpoonnan tou/twv Metpntr/-av tou Mlehdtn and tov MpopnBeutri.
147. O¢ «Evddavog Mehdwng> voeiwt o NeMdng mou mAnpol 1@ Kpwipla nou €Bese n unoupyn andguon A5S-HA/B/O
1.21/12112/20.06.2013 (®EK B'1521/21.06.2013). dnwg utr éxet tpononotnBel kat toxdel.
1.4.8. ¢ <Hpepopnvia EvapEng MpopiBewag HAekpwiiq Evépyewag» voeitat n npdtn npépa npopriBetag nhektpikig evépyetag atov
Nehdn and tov MpopnBeut, olpgava pe T Loppaon.
1.49. Qg «Hpepopnvia Aqgng MpopiBeiaq HAexpikiig Evépy voeitat efte n npepopnvia nadeng Mg Uy
Metpnti/-cv tou MeAdn ané tov MpopnBeutsi eite n nponyodpevn g npépag €vapgng oxdo g drikwang eknpoownnang Metpnti/-cv
unu v ﬂpupnBsurn 6nota ek v éun 2 nsplmmusmv enéNBet vapitepa, onwg ot npepopnvies autég kaBopiCovtat and tov Appddio
atov Mpop
14 HIJ 0g «KnvuvanlAvupnc Hhekepuiig Evépy vooGvrat ot éf i fitot:
- «Kavoviopdg Aewoupyiag tng Ayopdg Endpevng Huépug kot tg Evinnp:pnvlnq Avupac» (Andpaon PAE un’ ap. 1116/2018 (EK B’

5914/31.12.2018), dnwg exdatote toxUet.
- «Kavoviopé ExkaBdpong g Ayopdg Endpevng Hpépag kot Evionpepiowag Ayopdg» (Andwpaon PAE un’ ap. 1125412019 (B°
428012.02.2020), dnwg ekdortote LoxGel.
- «Kavoviopog Evepyeiakiiq Xpnpatomotwukig Ayopdg (Ayopds Map
1187214.3. 2020 (EK B 1491/21.04.2020), onm: eKdotote Loxlel.

K i Ayopn: ppol ',, PAE un’ ap. 1090/2018 (PEK B" 5910/31.12.2018), 6nuwg exdotote toxvet.
- «Ki Bdpiong Boecwv Ayopdg EZ (Andpaon PAE un’ ap. 943/2020 (DEK B 3076/24.07.2020). 6w, ekdotote oxeL.
1411.0¢ «Kuﬁlm» V0OUVIaL 0L KOTWTEPW QvaypapopevoL, ftol:
- «KAEAAHE»: 0 Koddikag Awxeipang tou EMnviko Aktdou Aavopriq Hhektpikiig Evépyetag (Andipaan PAE un’ ap. 395/2017, OEK B
78/2017), dnwg autég ekdotote LoxGel.
- «KAEZMHE>: 0 Keddikag Awaxeipang tou EMnvikod Euotipatog Metagopdg HAektpikiig Evépyetag (Andiaon PAE un’ ap. 1412/2020,
OEK B’ 4658/22.10.2020). dnwg uutuq sxumnts LoxGeL.
- «KMAN»: 0 Kodikag Atoxeij I
304/11.02.2014), dnwg autég éxet Ipunnnmnﬂsl Kal LoXGeL.
- «KIMHE>: 0 Kedwag MpopriBetag HAektpikrg Evépyetag oe NMedteg (andgaon tou Yepunoupyod NEKA, OEK B” 832/09.04.2013), dnwg
auTég éxet tpononotnBel Kat Loxdet.
- «KAANEEN>»: 0 Kaddwag tou Awxewptotri AME kau Eyyurioewv poéheuang (Andgaon PAE un® ap. 509/2018, GEK B 2307/18.06.2018),
6nwg qutdg €xet tpononotnBet kat oxdel.
1.6.12. O «Aoyapraopdg> voeitat o Aoyapaopdg npopriBetag nAekipikiig evépyetag nou exdidetal kat anootéMetal pnviaiwg and tov
MpopnBeutr atov MeAdtn Kat pe tov onoio tpodoyeitat n katahoyGpevn otov/-oug Metpntr/-€¢ tou MeAdn nAektpikn evépyela, eite
petpnBeion (EkkaBapotikdg Aoyapaopdc) site exupepevn (Evavu Aoyapiaopdc).
1.6.13. 0 «Mepnig» vogitat n petpntikr didtan, n onoia €xet ey Bei 010 onpeio
Tou MeAdn pie 1o Atktuo, und ta edikdtepa otowxeia nou opioviar otv Aétnan.
1.6.14. O «Mn Aaouvdedepéva Nnowd» (epegric MAN) voolvial ta vnotd tng EMnvikig entkpdetac, tav onoiwv to diktwo diavoprig
nhektpIkig evépyelag dev ouvdéetat pe 10 eMnvikG olotnpa petagopds nAeKTpIKAG evépyetag kat To eMnvikd dikwo dlavoprig
NAEKTPIKIAG EVEPYELDG TG NNEPLTIKIG XPag.

Yoy P

Enuponrig Keg yopdg un’ ap.

Mn A pévav Nnowav (Andgaon PAE un’ ap. 39/2014, (QEK B’

4

¢ kot 0Gvdeang g Eykatdotaong

Kodwkeg Aluxmplunq Awtdwv. Kat oug ddo (2) wg dve nepumdaets epappé{oviat 6oa opiCoviat otov [.0.115.

3.2.4. Ba evnpepaoel eyypdgug tov MpopnBeutd, oe onowdrinote dAAn nepimwon emﬂuust mv Ipunonolnun upmv e Zup[ﬁuunq

lavésumku oe nepimwon oMaynig v otoxeiwv emkowwviag tou Mlehdm onwg nx. mg deuBlvoewg ¢ wv Aoyapiaoy
c). unofidMoviag oxeukn Afnon, tould pudvea (30) npépeg npo g entBupntig nepopnviag tpononoinang tng

napoyoac.

k. hdpkewa

4. Yno v emgudagn v Edikav Opwv g napodoag, n Luppuon oupguveitat nupunuu xpovou Kat Ilﬂsml us 10x0 Katd w

npepopnvia unoypagrig g and w Mépn. H extéhean g Lipuong apxilel katd v “Evapéng Mpoy HAexp

Evépyetag kat Myet katd v Hpepopnvia Arng I'Ipounﬂsmq H)\EKIlenq Evepvsluc

4.2. Me v unoypagii g napodoag, o Nehdng e§ouatodorel tov Mpoy va unofidMet otov A i tou Awtdou Awavoprig

Ainpa Eknpoocnnang Metpntri Gopriou XT yia tov/toug Metpnti/-£¢ tou, kard ta dwohapBavipeva atov I.0.3.1.2.

5. HAektpké Eykataordoetg Napoxiig - Napahapiiq HAektpwiiq Evépyetag & Npéopaon oe Metpnui/-é¢

5.1. 0 MpopnBeutig Ba napadider v nhektpikri evépyeta amv Eykatdotaon tou Mehdm, eva o NMeAdg Ba v napulapfdvet oto/ug

Metpnui/-£¢ g Eykatdataoric tou and to Aikwo oUpgava pe ta eidikdtepa opllﬁuevu ot NopoBeoia.

5.2. Ot Metpntég, ot onoiot €xouv { ow onpeia npopn g Eykatd g tou Mehdm and tov Appddio Awxelpiotn,

Kataxwpolvial otn fdon dedopévav Metpntcdv, v onoia kataptilet Kat mpet 0 Appoﬁwc Amxslplmn: 0 ﬂe)\umq euBlvetat yua v

puAa€n g Eykatdotaong kaBeg kat twv v tou Appiodiou Ataxetpiati nou Bt omv Ey 10U Kat ung o

dev Ba npopei oe enan, enéppaon 1 kab’ owovdiinote tpdno napafiaon g Ey KOL TV EVIOE QUTIIG OUGKEUQY,

oupnephapPavopévey ouftav Metpntri/-cv. e kdBe nepintwan BAdfng, pBopds, i aloiwang g Eykatdotaong napoxiic nAektpikrig

vépyetag petd and Tou leAdn A v np éviwv autoy, o Mlehdtng ptcdg anodéxetat tv 1dia euBivn tou.

5.3. Ie nepimwon katd v onoia o Mehdtng avingBel 6u kdnotog fi/kat kdnotot Metpntic/-é¢ éxev-ouv unootel {npd i PAGPN,

opeihet va evnpepioet apéowg Tov Appddio AluxElplUTn Kat tov popnBeuta, cwpuwmc

5.4. Ie nepintwon Katd v onofa o Mehdtng petapepBei, anoktioet i dnpoupyrioet véa Ey . niou Ba anawel véa olvdeon pe

10 Aikto, n/kat véolvéoug Metpni/-€¢, tGte o NMeNdng épet v unoxpéwan g npounﬂemq Touwv wg dve Metpnti/-av, oe

ouvepyaoia pe tov Appddio Axerpioti Atktdou.

55. drinote dandveg npopn Y G WG Kat prioewg NAeKTpo 0 efonhpol peta€l v onpeiav
ouvdéoewv touftwv Metpnti/-cv kat wv KGOV NAEKTPOAOYIKGY £y ou Nehdm, Pupivouv tov tedeutaio
QNOKAELOTKAG.

5.6. 0 Nehdwng ogeihet va snupensn gtoug e€ouotodotnyévoug npi EVIEG, EKMPOOE) AN pyohdPoug K.0.. Tou
Appodiou Awxerpoti v npéofaon ot Eykatdotacri tou @ote autoi va dlvaviat va ekmAnpavouv UG appodi Kat )
Toug Kard toug 6poug tng LpBaong kat tv Keipievn vopoBeaia.

5.7.Ta Mépn avayvwpidouv 6u o€ nepintwon pdvipng PAAPNG tou/tav Metpnn/- wv oApuoéluq plotig Gat va pepupvii
yta v dpeon avikatdotaon tou/twv Metpnti/-Gv, evepavoviag oxetkd tov Moy iy mvrs}\mnxpcmun 10U KOOTOUG ToU/TWV
Metpnui/-cv.

6. Metprioew kat Exuprioeis Katavi

6.1. Ou perprioelq wv ft@v nou and tov Nehdn Y and tov Appddio Awxetproti.

6.2. Pntdg ouppaveitat pe v napodoa ot 1o otvodo g noagntag nA G evépyetag Ba AoyiZetat wg nhektpiki
evépyeln n onoia napaoxéBnke and tov I'Ipopnﬂsurn Me mv emq:u)\uﬁn tou 0.6.6. 1 petpnukd dedopéva nou anootéMovial atov
MpopnBeuti and tov Appddio Awxeipiotr ol  va npoPel otv poAdynan tou Medm, anotehodv nhipn
anddetén wv anatwioewv tou MpopnBeutn & svuvn mu NeAdn.

6.3. H kard ta endpeva dpBpa tpoAdynan tng atov NeAdtn katahoyt{pevng evépyetag oe kihopatipeg (KWh) Sievepyeitat (o) pnviaiwg
olpguva pe Tig ekuynoelg and wtopikd atoweia tou Mehdtn nou napéxet o Appddiog Awxetpiatric kat (B) avd E i Nepiodo
[hoet 1wv petpnBelov nogotritav NAEKTPIKIAG EVEPYELOE NoU Katapetpavial otov/atoug Metpnui/-£g tou MeAdtn.

6.4. Le nepimwon katd v onoia o MpopnBeutrig aduvarei va ekdwoet Aoyaplaopd fdoet 1wy noootitwv NAEKTPIKIG evépyelag nou
petprBnkav npaypatkd, ite Adyw PAdfng Metpnn, eite Adyw kaBuateprioews oty anogtoAi i akGya Kat Adyw pn anootodig Twv
petprigewv and tov Appddio Ataxetpiatii, o MpopnBeutriq dlatnpei o dikaiwpa va npopel ae eddoyn extinan v xpewaewv nou Bu
enBaMet g tov Mehdn, olppava pe ug daBEoeg petprielg i wtopikd otowxeia tou MeAdn. O MpopnBeutriq unoxpeottat va
avanpooappdeet 1oug Aoyaplacpolg autodg poNG ot npaypoTkES noodtnteg Uv BlaBEatpes. Edv ot npaypatikég nogdtnteg dev
eivat duvatév va npoadiopiatody, o unohoytopdg toug yivetal fdoet wv ekkaBaplopévav and tov Appddio Axelplotri noootitwy.
6.5. H duadikaoia ektipnong g i Tou Mehdtn Ba owpideta oug notonotnpéve katapetprioelg npog ekkabdpian nou Bu
£xet Adfet o MpopnBeutrig and tov Appddto Awxelptota, yia to xpoviké diGotnpia tng eknpoannang g Eykatdotaang tou NeAd and
Tov MpopnBeutn evd ot nepuntcdoe nou o MpopnBeutrig dev éxet Adfet g nopandve Katapetproels £0tw Kat pia gopd, n dlodikaoia
ekipnang g katavlwong tou Mehdn Bo owmpiCetat: o) ot wtopikd otowein petpricewv g Eykatdotaong nou Aappdvet o
MpopnBeutric and tov appddio Awxetptota, Ta onoia aopolv ato Xpovikd didotnpa g eknpoadnnang g Eykatdotaong tou MeAdn
and Noug MpopnBeutéc kat f) oto npogik katavarwoewv Pdoet Katapetprioew nou eivat daBéoipeg ot Bdan tou MpopnBeutr yia
Napoxéc, avtiotoxou peyéBoug pe napdpota xprion (péoog dpog katavaAwoewv yio aviiotoxeg Mapoxég Kat yia aviigtooug priveg
napeNdéviv etav). 0 tpdnog unohoyiopod tou pédou dpou nou Ba xp {taL wg Pdon yia ov und €kdoon Evavit

1.6.15. 0 «NopoBeoin» vooUvtat ot Nopol, ot Keddikeg, ot Kavoviopoi kaBeg kat kdBe dMn vopoBeuxn, i i pubp
dudta€n nou puBpidet. agopd i ennpedZet T Lpfaon A v ektéhean T, nwg autr ekdotote LoxUel.

1.4.16. Og «Népow> voodvtar o N. 2773/1999 (BEK A286/22.12.1999) kar o N. 4001/2011 (BEK A'179/22.08.2011). énwg autoi éxouv
TpononotnBei kat Loxdouy.

1.6.17. Qg «TEA» voeitan n Tupri ExkaBdpuong Ayopdg, dnAadn n i otnv onoia exkaBapiCetat n Ayopd g Endpevng Hpgpag ou
EMnvikou Xpnpouotnpiou Evépyetag kot dlapoppevetat and to ouvduaopd twv Eviohav ldAnang kat wv Eviohdv Ayopdg nou ikavo-
notoGvat o npepriota fdon, ota mhaiota g Aettoupyiag tg Ayopdg g Endpevng Huépag. Lug neploodtepeg nepuntaioeis, n npepriota
TEA oupnintet pe v npoaopd g teheutaiag povadag nou npénet va Aetoupyriaet yia va kaAugBei n {fitnan oe npepriota fdon.
1.4.18. O «Avanpooappoyi ExkaBdpiong Ayopdc» vositat n avanpooappoyr twv Aviaywvioukeav Xpedoewy, 6nwg auti npofAénetat
otov Kétwi [.0.7.3 tng Zopfaong.

1.6.19. 0 «PAE» voeitar n PuBpotkri Apxni Evépyetac. g «Zdompa» voeitat 10 EMnviké Lootnpa Metapopdg HAektpikiig Evépyetag
(YnAig kat Ynepuinhrig Tdang).

1.4.20. Qg «YneiBuvog Npooracing Acdopévav» voeital n oxetki éwo nou npoPAénetat oto GpBpo 4 nap. 7 ou un’ ap. 2016/679
T'evikou Kavoviapot Mpootaciag Mpoownikev Aedopévav (GDPR).

2. Avukeipevo

Ané v Huepopnvia'Evapéng péxpt kat v Huepopnvia Adéng NMpopriBelag HAektpikiig Evépyetac:

2.1. 0 NpopnBeutig unoxpeottat va npopnBeet nhektpikii evépyeta ov Eykatdotaon olppwva pe Toug 6poug g napodong Kat 1g
duotderg g NopoBeoing kat o MeAding unoxpeoutal va katafdAet epnpoBéopng Kol npoonkoviwg TG apolpEs Kat xpewoelg nou
npoPAénovial otv napouoa kat otnv NopoBeaia yia v o€ autdv katahoyiGpevn nAeKTpIKI evépyeta.

2.2. 0 NMpopnBeuti Ba eivat o povadikdg ndpoxog NAEKTpIKAG evépyelag ot Ey Kat o MeAdng unoxpeouta va
v nAEKTpIKA evépyeta anokAelkd o idlog kat pévo yia t xpricn nou npofAénetat ot LipBaon kat ot NopoBeaia.

Iy

Aoyapuaopd, opidetat 4 omv {0 ou Mpoy i www.heron.gr.

6.6. KdBe Mépog éxet 1o dikaiwpa vo anattioet tov éheyxo tou/twv Metpntri/-av , 6tav Bewpel dut dev eivat akpiprig kat pépet 1o kbotog
Tou eAéyxou autod/-6v , av anodewxBel ot n Aewoupyia tou/twv Metpnti/-cov eivar akpifric. Edv and tov éheyxo npokUet 6u n
Aetoupyia touftwv Metpn/-cov dev eivat akpipric, o MpopnBeutig ogeihet va avanpooappdoet 1o nood nou xpewBnkav eved 10 Kdotog
To0u eNéyxou otV nepimwon aut aplvet tov Appddio Awxeipioti. H enikAnon and nheupdg tou MeAdtn avupprioewv wg npog v
akpifeta Aetoupyiag evog Metpnti dev anaMdaoet autév and v unoxpéwan ykaipng e§dpAnang v Aoyaplacpcdv nou ekdidet Kat
anoatéMet o lpopnBeutig, olppuva pe ta edikdtepa opt{dpeva otov .0.9.

1. Xpedoeig

7.1. 0 MpopnBeutrg npoPaivet oe dlakpueég xpeaaetg tou NMeAdn, wg akohoUBwg: (o) «Aviaywviotikég Xpeaoelg» ywa v npopriBea
Hhektpukrig Evépyetag (toxug, evépyela, xpéwan nayiou), onwg autég opioviar otnv/-oug Aitnan MpopriBetag/Ewdikoug Opoug, eni twv
onoiwv duvatar va epuppéetar n Avanpooappoyr EkkaBdpang Ayopdg tou atowxeiou (3) Katwtépaw, (B) «PuBldpeveg Xpedaeig»
(Luotnpa Metagopdg, Aikwo Awvopric, ETMEAP, Ynnpeoieg Kowng péhetag, kat Aanég Xpeaoeg). (y) «Lupninpwpaukés Xpewoeig»
(E0.K., EdikG Téhog 5%). (B) «Avanpooappoyn ExkaBdpiang Ayopdg, onwg autd opiletat atd ta avalutkag SlohapPaviyeva atov
Kotwtépw 1.0.7.3, (¢) Xpewoelg Arpwv (Anpoukd TéAn, Anpoukoi ®dpot, TAM). (01) to Téhog unép EPT kaBag kat onowdiinote dMn
xpéwan, t€hog i (pépo unoxpeottat va emdNhet atov MeAdn ek g ev yéver NopoBeaiag.

7.2. Yné mv emgidagn tou .0.1.3.1, o MpopnBeutric dlampei 1o Sikaiwpa va tpononotel ug Aviaywvioukeg Xpewoels, petd mv
napéheuon £t (6) pnvmv and v Hpspuunvm Evapéng MpopriBetag nAekipikrig evépyetag, 6nwg autd opiZetat otov .0.12. Luppuveitat
pntd 6u KdBe Ty wv Aviay v Xpedoewv ¢ nAektpkrig evépyeag, Ba AapPdvel xdpa pe Tov npwto
Noyaptaopd nou Ba exdidetat petd tov priva katavdAwong.

13.To uuvn)\lkn 1006 1wV npo UJI'IA Avruvwvtmlmv Xpewoewv dlvatar va efdyetat Katénwy epappioyri en’ autod, katd T duakpiuki
euxépeta tou Mpoy i, g A EkkaBd Ayopd. n onoia opietal wg 1o ABpotapa: (i) g péong g nou

POCUPHOYNG
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AapPdvet n TEA yia n xpoviki nepiodo § nou apopd o A g tou MNeAdtn npooaugnpévng pe 1o Luvieheorr NpooatEnang
=116 ka (ii) 1ou ouvieAeotd npooatignang b=0, []I]56 €/kWh (epegric 0 «ABpomuu») UlTlusq g TEA eiva uvupmpavaq oty ltooehida
ou EMnvikoy Xpnpauompiou Evépyetng (EXE): hitps: //www enexgrnup gr/el/markets-publications-el-day-ahead-market. MAéov
ouykekpupéva 1 ABpotapia ennpeddet 10 noad v Aviay g il

1.3.1. Edv 1o ABpowopia yia t xpovikii nepiodo katavAwong otnv onnm aopd 0 ekdotote I\ovupmupoc Kupaivetat evidg Twv I]plblV

£yypaepn dxAnan, B€tovtag nopdMAnA {0 1pudvea (30) np ) nuspmvvlumvupunmq nopapiaang kat evnpepcvovidg

TOV Y10 TG OUVENELEG TG TUXOV PN OUPPOPQROTG TOU EVIOE TG mxﬂzwuq ¢ Edv n nof Beopia nopéBet dnpakn,

o MpopnBeutrig datottat va npopel oe dpeon katayyehia g Lopfaong Kot us Evm)\n Nadong Exknpoownnang npog tov Appddio

Awxerpiotd.

11.3. Ly nepintwon nou o ﬂs)\mnc dev eEuqﬂ\nnm 1] otpsl)\upsvo nood ﬁunsl Tou Aoyapaopod evidg tng npoBeapiag nAnpmpnq nou
ypdepetat oe autdv, o I va oug g evépyeteg: 0) Avaypdget 1 nood g An€inpdd

LI=0,04 £/kWh («Kdtw Opto») kat Lu=0,05 €/kWh (<Ave Opto»), 3¢ Bu epappddetar onotadrinote xpéwon fi nigtwon yia
xpovikri nepiodo katavdAwang tou Aoyapaopou.

1.3.2. Edv 10 ABpotopia yia T xpovikii nepiodo katavdAwang otnv unolu uwopu 0 ekdotote I\ovupluupoc siva lepmzpu 1ou Kdw Opiou,
Buvatan va eappdZetar niotwon, katd th Stakpukn euxépeta tou N fi, GT0V OUYKeKpIY yaptaopo, on pe 1o ywépevo g
duapopds tou ABpoiopatog and 1o Kétw Opto eni t ouvoiki Kumvu)\mun G OUYKeKPIPEVNG xpovikrig nepiddou tou Aoyaptaapiod.
7.3.3. Edv 10’ABpotapu yta m xpovikri nepiodo Kumvu)\munq omv onolu apopd 0 ekdotote l\ovupluuuuq elval usvu)\utapo TouAva Opiou,
Buvatan va epappdletal xpéwan, Kot euxépeta tou MpopnBeutn, atov suykeKpipévo Aoyaplaopo, ian pie 1o ywopevo g

dlogopdg Tou Ave Opiou and o ABpotapa eni th ouvohikn Kumvu)\mnn NG OUYKEKPIPEVNG XPOVIKAG nepLédou Tou Aoyaptacpou.

P

opethig oTov apEOwS snupevo Auyupmuuo Kat npooBEel 1o nood auté Pefapnpévo pie 1o Vopyo 1Ko unepnpepiag oto oUVONKG
opetAdpievo noad tou véou Aoyaptacpod nou o Meddng opeidet va kataPdlet evidg g Kuvovmn: npoBeupluq ef6iphnang o véou
Noyapaopou. B) Av nopéNBet dnpaktn kat n deltepn katd oewpd npoBeapia edpAnang, o I ¢ dUvotat va Tov
NeAdn unepripepo kat va unoPdAet atov appddio Axetpiotr Eviokr Anevepyonoinang Metpnti mop!(uu )\uvm An§inpdBeopwv opetav,
N ono{n kowonoteitat unoxpewnke atov lehdm and tov MpopnBeutd y) Av n An€inpdBeapn oethri dev eoAnBei evidg déka (10) npepv
and v Kowvonoinon atov leAdtn tng evioAig anevepyonoinang petpnn optiou, o MpopnBeutrg ﬁuvuml va katayyeihet mv napodoa

7.6.0eg oL wg dva nepypagpdpeveg xpeontotaoets Ba eppavidovial dakpud otoug Aoyapiacpods, nou Ba anootéMet o MpopnBeutrg
otov I'Ie)\um eve) 6o npuvpumnolmm ekkaBdplon g xpsmunq «Avanpooappoyi EkkaBdpiong Avopuq» ot0Ug EKKuBupmuKouq
Aoyapuaopodg, dtav ta 4 dedopéva i éota and tov Appddio A

75 Pntidg élepthaml ot o Tipég Twv LuvieAeotd a, b, Ll & Lu 8a napupévouv otaBepég ywa Bidotnpa €€ (6) pnvedv and v
Huepopnvia Evapng NMpopriBeiag HAektpkriq Evépyetag dnwg autn opietat atov I10.12 katwtépw eved petd v napéeuan tou wg Gve
xpovikoU dtaotriparog, o MpopnBeutrig duatnpei 1o dikaiwpa va npuﬂuwal e npooappoyi autev, n onoia pntd ouppwveiat ou Ba

LGppaon, unofdMovtag otov Appddio Aaxetpiotr Eviodd Madong B ¢ tou MeAdm kau Tov fleAdmn.
1.4.1e nou kdnoto Mépog 1eBei uné i B uné ek A u)\)\n exKuBupmn n oe ﬁméu(uulu
ouvaMayrig A unaxBei oe AMn ouvagn {0 nou 0 VOHOG ylo o@epEyyuoug A PEtwpévg HIKnG

B¢ong undxpeoug 1 unoPAnBei aitnon yia unaywyn oug avwiEpw
LGpBaon, Kowonowdviag OXETKG Eyypago.

11.5. e 6Meg g avwTEPW NEPIMKOELS @ mg ko’ péno Abong g Lipfaong enépxovial katd v
H {0 Aiéng MpoprBetag HAektpikig Evépyetag. Méxpt téte, o MpopnBeutrig npopnBeder nAektpiki evépyeta atov MeAdtn kot o

G. 0 dMo Mépog vo Kotayyeilet apéowg T

AupBdver xapa pe oxeukn 3 omv {60 tou Mpoy i www.heron.gr kat o llehdng, ot nepintwon autd, dlatnpei 1

dwaiwpa va kotayyeiret, adpgava pe tov KMHE og Nehdreg, v nopodoa Ldppaon alnpiwg.

8. KavaPoi Eyyinong

81 0 ﬂs)\mnq ppdvel v péwon va kaaPdMet otov Npop
YOpLOOKWY, T0 XpNpaTiké noad nou avapépetal axetkd ot Aitnan. To noad g eyylnang Ba

nou Ba anooteihet o NpopnBeurig otov Mehd ektdg edv AMwg npofAénetat ot Aitnan.

8.2. 0 NpopnBeutrig kaB’ oAn  dudpketa woxdog g Luppdoeag (supnepihapfavopévng g kb owovdrinote Tpdno Kat otaodrinote

Bidpketag avavedoewg n naputdoews wxtog autic) dampei 1 dikaiwpa va avanpooappdlet to nood g Eyyurioewg oe nepimwon

Katd Ty onoia napatnpeitat onpavukn andkAion g péylog pnviaiag xpéwang katavilwong (npo qmpmvi Tou leAdtn og oxéon pe 0

mlunﬂsv nogd oy xpnmponomBnKs OPXIKAG Yo kaBopiopd g Eyyurioew i oe neg LBavayevng n e

wv Aoyapuaopcv. Mpog totto o eyypdpug tov Medm yo mv avanpooappioyri PEow Tou Tpéxoviog

Noyapiagpoy kat xpeavet i motdvet In Blmpupﬂ 0Tov 0péowg endyievo Aoyaplagpd.

8.3. e nepimwon Mewg fi/kat KuB ulovﬁnnms Tpono Aogwg g Zuu[]uusm: IO nood g Eyyurioewg uuptbn(pllsml peto nhnpwtéo

noad tou Tehkou E yuptaapod, fitot tng wg v H Migng Mpo HA Evépyewag,

katdnv g KoB" otovdrinote wpéno Adeng g Lopfaonc. Tuxév motwukd undrowno nou Bu npokUel petd tov, Katd T0 VWIEPW,

oupnpiopd Ba enotpépetal atékag otov Mlehdm evidg evdg (1) pnvég and mv éxdoan tou Tehkol ExkaBapiotikod Aoyapaapod Kat

und v npotndBean ou o MeAdtng Ba €xet ndn yvwotonowiget eykaipwg otov MpopnBeuti w anopaitnta otowxein tou panelikod

)oyaplaopiod Tou yia v enatpogri Tou ev BEpatt motwiikod unoAoinou.

9. TytoAéynon - Opot Mnpapig

9.1. 0 MpopnBeutig ekdidet kat anootéMet pnviaiwg otov ﬂs)\mn Toug /\ovupluupouc Yia v npoprBela n)\sKIlenc evépyelng g

). 0 A

A, w¢ eyynon ylo v epnpdBeopn EEO({J}\HGI’I v
\oppd otov npwio Aoyaptacy

Nehdng unoxpeoutat og eEGpAnan GAwv Twv apoiBav Kat xpedoewv yia v npopnBeudyevn nAekTpIkn evépyela oUp@wva pe Toug

LoxGovieg dpoug g Luppaang.

12. NepioBog EvapEng Npopibeag

Pntedg oupguveital 6u we Hpepopnvio Evapgewg Mpopn

evépyelag otov leAdtn and tov MpopnBeuti.

13. l'eyovota Avarépag Biag

13.1. Ta toug okonou g Luppdoeag wg «eyovdg Avatépag Biag» voeital owdrinote yeyovdg o onoio ennpedlet v ektéheon g

TupPdogwe, pn duvdpevo va npopAepBei i npohngBel napd v empéhewa ou oupfaMopévou Mépoug nou o enikaheitat (Gnwg

evdelkTkag: Beopnvies, otdoelg Katd tou noAuelpatog, nodepior, eeyepoels, oewopiol, katawyidec, wepaves, MAnppdpes, ekprers,

unspvlsc und uvuwmpluusvmv evidoewv epyalopévav, pétpa, anayopeloelg kat napeppdoet dnpogiev opxav (nx.
pia, nup £¢ eVEPYELES, napepnddion twv 3 v and TontkoU opeig f/kat Katoikoug

g neploxiic, TEXVlKDl neploptapioi kat PAdpeg oug diebveig ﬁluuuvéeusm Inc xwpag f/kat o dMa Slaouviedepéva ouotripata

petagopds evepyeing, texvikoi neplopopo kat PAdPeg oto Liompa Metagopds kat oto Aiktwo Awvopriq HAektpikng Evépyetag

oupnepthapPavopévou tou Artdou MAN, tuxodoeg evépyetes i napaheipelq tou Aurxetpoti tou Luotipatog Kat tou Aaxelploti tou

Awtdou, ot onoieg €xouv @G anotéAeayia TV i Tipnan Kat e@apoyn Tou kavoviaTikod nAaiaiou g ayopdg NAEKTLKAG evépyelag) Kat

10 0noio ekpetyet Tou eA€yxou tou Mépoug nou ennpedletat uapeveg katd Ty ekmAdpwon w unoxpmusmv 10U ek T Luppdoeag

¢ nAeKTpIKIiG evépyelag, opiZetat n npcdtn npépa npopnBelag NAEKTpIKAG

o€ €010 faByo, dote va odivam i pu enaxBiig n eknAipwon tav ouf U
13.2. Pmadg oupguveitar ou ta Mépn 65 6o lpEpI]UV suﬂuvn outs B0 BewpnBei uBémon tav ek g qu[}uusmq anoppeoUOLV
J0EWV T0UG, N Nepi n g WV OUPPTTKGY Toug Myw Avarépag Biag.

133. Tu Mépog nou emkaleitat tou Meyovétog Avmspuq Biog kat ml; eappoyng wv diatdgewv tou napdvog ApBpou, unoxpeottal va

Biket kdBe duvati npoondBela yia T anotponn TV dugpevAY ENIMTGIOELV Tou yeyovdtag autol kat v avaAnn apéowg petd

Eykatdotaonig tou, fdoet eite ek eite Kaapetpolp ¢ («Evavi Kot «E
anootéd- et eite o @Ok popn péow taxudpopeiou eite oe nAektpovikii popgri péow nAektpovikol taxudpopeiou otv
nhektpovikri diedBuvan nou avaypdepetat oty Attnan. Pt ouppaveital ot ot Aoyapiaioi nou ekdidoviat kat anootéMovtat and tov
NpopnBeutd atov Mehdtn, anotehodv nhripn anddetn yia v unapén, v éktacn, Ty afia kat v Xpéwon TwV napoxev Kat afidoewv
110U EVOWOTOVOUV.
9.2. 0 Mehdtng unoxpeottal omv nAipn Kat ohooxepri e§dpAnan tou Aoyaptaopod nou exdidetat and tov MpopnBeutri €wg kat v
uvuvpmpoucvn o€ QuIov nuspupnvm nAnpoprig («dikn npépa»), n onoio Bu anéxet eikoot (20) npepoloylakég nuépeg and v
qu Yaptaopou ato peio i v anoatodi Tou péow nAektpovikoy Taxudpopiiou. And v endpievn G KATaANKTKAG
clogi Tou Aoyaptaopiou, n oxeukn ogelhi kaBiotatat AnginpdBeapn kat anaunti. a kaBe AnginpdBeapn opei
mu I'Is)\um npuq tov MpopnBeutr, o Mehdng enBapivetar pe 1oko unepnpepiog, unohoyiGpevo pe Pdon 1o vopo emtdkio
unepnpepiag, and v endpevn npépa mou n opei Kotéom AnEnpdBeapn Kat anawntd, Kau péxpt nAipoug Kat ohooxepoug
efophigedg g,
9.3. Edv o lMeAdng emBupei va unoPdMet avupprigelg 1 ev yével evatdoelg oxeukag pe v opBotnta n/kat 1o Gog twv xpedoewy £xet
10 dikaiwpa va to npdget eyypdpuc, evidg déka névie (15) npepoloyiakav npepav and g efopAioeag, 1ou Aoyapaopod. H unofolr
uvuppnuemv dev avootéMel v K ToU I.0. 9.2 unoxpéwon tou Mehdm. Le nepimaon nou o Nehdtng dev akohouBrioet v wg dva
plypadpevn dadikaoia kat o Aoyaplacpdg napapévet ave§dpAntog, o MpopnBeutrig £xet ikaiwpa va Adfet owodnnote npdapopo
pétpo yua v eianpagn twv AnginpdBeapwv opetdv npooaugnpévay Katd To Voo ko unepnpepiag.
9.4. 0 Aoyapiaopdg e€opheitat pe katdBean 1 épPaopa atov tpanelikd Aoyaptaapd tou Mpop i nou avaypdepetat otov Aoyaptaopo
fi/kat pe GMoug tpdnoug nou avaypdgoviat o* autév. Evdexdpeva tpaneqikd £§oda fupivouv kat' anokhewoukdtnta tov Mlehdtn oltwg
@ote 10 TeNkd nood nou Ba ewonpaxBei and tov MpopnBeutn va avuiatowxei oto noad nou avaypdgerat otov Aoyapaopd. Evdewuxd
avagépetal o o Aoyapaopdg nepiéxet Kat eAdxiato TG akoAoubeg unoxpemuxa: and 1o vépio avagopéc: |) Tn Bnumn i mv Eléum
Kawnyopia Nehatdv omv onoia i 1I) To Suaxwptopd wwv xp: nou empdMoviat og opdda A
NpopriBetag kat g opdda PuBpddpevav X Kat Blakpud dlaxwplopd v WV avetépw dlo upuémv )]
KaBe empépoug xpéwan, dlakpu avaypagii g unnpsutuq 1l Tou éhoug oT0 onmo uqmpu n xpéwan, Tov Tpono unoAoytapol g
Xpéwong, v peyeBv nou Tipodoyolvial, v p upev xpéwang, T nepiodo XpEwang Kat TV NOPUPETPY
unohoytapod g xpsmunq IV) Tnv neg £kdoang A fitot ‘Evavt i EkkaBapotikav, kaBag kau ruv Iponu

G X0V NapéNeuarnic Tou, GAV TwV UNOXpEWOEWV Tou nou anoppéouy ek tng Lupfuong.

13.4. Pntg oupgaveitat 6u n enéheuan leyovtog Avwtépag Biag, nou ddvatar va ennpedoet tv ektéleon g Lupfdoews, dev
BepeNcavet kB otovdrinote tpono dikaiwpa anodnpaoewg 3’ olovdnnote v Mepdv.

1. Ynavaxépnon

0 MleAdng dikawoltat va unavaxwpriget aZnpiwg and t LGpPaan, evidg § Gpav (14) npepoloylakav npepev and v
g and tov {dto. Le nepintwon nou npokUiouv xpedoelg evidg o WG (v ipotog v Gipwv (14) nuepohoy
npepav, autég fapuvouv tov Mehdm.

15. Npootacia Acdopévav Mposwnikod Xapaktipn

15.1. 0 NeAdtng avayvewpilet du o MpopnBeutriq mpst kat eneepyddetar dedopéva npoownikol xapaktipa oUpgwva pe TG datdgeig tou
Kavoviopou (EE) 2016/679 kat tng EantKnc unepihapf w N. 3471/2006 & 4624/2019 kau pntd ouvawei duatou
napdviog oty enegepyaoia twv ng outod and tov Moy
15.2. 0 Nehdtng pe v unoypapn g leuﬁuunq divet m pnui

5,

Kauva KI]THF'![ZEI

i ou gtov ] va

Apxeia A Pdoet wv Aoyaplaopev kat g ouvaMayeg tou pe Tov Moy i, 0UTWG GOTE Va avianoKpivetal oty avdykn
opBiig duaxetpioewg Twv plotitv Tou Mo i KoL ouppopy T0U JE TG €V yével vopoBetkég dlatdgelg.

15.3. Me v unoypaepn tg Zuuﬁuunq 0 Ha)\umq uuvuwsl Kat dnAavet pntag Kau Adktwg ot ouykatatiBetat amv i
v nf v 10U it 3 K.0K.). k0BG Kat TV otoxeiwv Tou Aoyapuaopol oto

oytopka npdypappa Aaxeiplong I'Ie)\msmmv szuemv (Customer Relatlunshlp Management) nou dumpei o Hpopnesum: Kat pmmq
anodéxetal T xpnowonoinon TV oToleiwv UGV ang g uBefAny pydreg tou [poy
anoKAELOTKEG Y1a Toug aKonoUg TG evNPepROENE Tou yia TV n)\smpmn evspvam KkaBag kat tng unoum)\nc v Aoyoplagpcv. 0
Nehdrng eniong dikatottat nAnpouq npooPdoewg ow ﬁsﬁopavu oy tov aopotv, wg kat ot diépBuon toug, agol aneuBuvBei npog
1000 010 nppoﬁlo Thrpa E§ ¢ Nehatav tou

16. Epapp Aikato - EnAuon Awip r'
16.1. H Zuppaon diénetar kat eppnvetetar and t NopoBeaia Kat ev yévet and toug vopoug kat 1 datdgets tou EMnvikou Awaiou Kat
eppnveletal oUPQWVa e QUTES.

16.2. Ta Mépn pntag oupgavolv 6u oe Katd v onoia Gouv dlapopég katd v ektéhean g nopodoag Bu

va eniAdoouy TG wg dve dlapopes péow dadikaoiog PNk dieuBetioews.

v Xp ou Aoyapaopol nou ekdidetat ﬁuual eKuppevng Katavdwong. V) To nogd i t p A
UI'ID)\DVIUPUU g anawodpevng xpnpatikrig eyydnong. Vi) Tn péBodo kot ta kpuuipua uvunpounppovnc v xpsmuawv ViI) Touq
evahaktkoUs tpénoug mAnpwpic (n.x. pe ndya eviokr) kaBag kat v odvdeon tou A p Ykekpipévo tpdno

n)\npwpnc VIIl) Ta nhdpn atoweia tou MpopnBeut. IX) Ta nhripn otoxeia tou Mehdn. X) Ta otowein Marpmn/ av. X)) Tn dieBuvan

163 Le nepintwon oduvapiog @kiig dieuBetioewg Txdv dlagopav, kat epdoov dev npo[l)\snmm slﬁmmspn dudtaén wg npog tov
pono endoewg autev, and toug Edikoug Opoug, appddia dikaotripia yia tv enihuan dlapopdv nou nf 1l anoppéouv ek g
napodong i aE otaodrinote tpononotigewg autrg, opidoviat w Akaotripla tav ABnvev.

1.7

KatavdAwang. XII) Tig npepopnvieg évapéng Kat Migng tng nepddou kataviAwong ot onoia aopd o Aoyaplaoy
XIII) Tnv Kﬂlﬂ)\nKIlKn pepopnvia e€GpAnang tou A 0. XIV) Ta nood wxdv napeN8oviwv aveEépAntw Aoyaplaopav pe tékoug
unepnpepiag. XV) Ta wxdév nood motaoews. XVI) To otoweio wv petprioeav yia v nepiodo Katavdwong. XVIl) Tnv noodtnta
nhektpikiig evépyelag Kat woxog nou katapetpriBnke kat nwhriBnke oe kWh 1t / kat ae MWh. XVIIl) Ta nood kaBaprig xpéwong yia
katavdAwon nhektptkrig evépyetag. XIX) Tv aviluan tuxév Aawncv xpedaeav. XX) To auvohikd noad xpéwang. XXI) Tov/toug tpano/-oug
egdpAnang tou Aoyapiaopiou. XXII) Ta otoeia twv tpanedikev Aoyapaopav tou MpopnBeutd.
10. Edwég PuBpioetg ywa v Mpootacia Evidwrav Mehatdv
10.1. Ze nepintwon nou o MeAdng avriket oty katnyopia v EudAwtav NMeAatay, voeitar autodikaiwg o n Lpuon Ba evowpatdvel
Tov napdvia e1dIkd dpo katd napékkhan v npofAendpevav ot Lippuon.
10.2.H pia eEpAnang tou Aoyaptaspiod opiZetat oe oapdvia (40) npépes.
103. thv nepintwon nou o eAdng nopafdZer dpoug g Lipfaang yia xpovikd Bluumpu peyohitepo v wpidvia (30) npepwv 0

Yné Inv enpuAagn v Eikav Opav, kat v Mevikev Opav 1.3.1,1.3.2, 7.2 & 7.5 avwtépw g Lpfaong, povopepric tpononoinan

onotoudrinote ek 1wv dpwv g LipBaong and tov MpopnBeutd eivat duvat ywa onoudaio Adyo, pe oxeukn atopitki evnpépwan npog Tov

Nehdn, e€rivia (60) npepodoyakég npépeg npuv and v évapEn waxdog twv tpononouioewv. Luppveitar ptd 6u n atopikr evapépwon

pnopei va npaypatonoteitat pe evahhakukoug 1pénoug ritot eviewkukd aAAd 6xt neploploTika: TAEPVIKA, e ENaTOMA, e NAEKTPOVIKG
eio, péow alviopng n onoia nepapPdvetat oto Aoyaptaopd i anootéMetat nAekTpoviKd, napanénoviag oe

K@Be nepinwan oty wtooeAida tou MpopnBeutr yia nhiipn evnpépwan eni tou nepiexopévou g tpononoinang.

18. TeAwég Awandgerg

18.1.To kiipog 1i n ekteNeatdtnta onotoudrinote 6pou tg Gpfaong dev ennpedZetat and v akupdtnta A to pn ekteAeatd opou autrg,

Kat o¢ Tétota nepinwon ta Mépn unoxpeoviat oTv avukatdotacn tou Gkupou fi pn ekteheatod Gpou pe 1oduvapo 6po.

18.2. H nupdheupn onotoudrinote Mépoug va eppeivet otnv auatnpni tipnan ek Tou etépou Mépoug oloudrinote dpou tng Luppuang dev

ouviotd fi 1ou €€ autod yta to péNAov Kat and t Arin pétpav olppava pe Toug 6poug hg LopPaong Kot dnavieg ot Gpot autig

NpopnBeutig dikatodtat va tou kowvonotiget éyypacpn dxAnan, B€toviag napdnAa ng e€rivia (60) npepoloy
nyep&v yia v dpan g napapiaong Kat evnpepEVOVIAE Tov Y1 TIG GUVENELES TG TUXGV pn ouppdpwang tou evidg g taxBeioag
npoBeapiag. Av n avwtépw npoBeapia napéABet dnpaktn, o MpopnBeutrig dikatottat va katayyeilet apéowg  Luppaon kat va npopel
ou¢ onapaitnteg evépyeteg npog tov Appddlo Awxetploti ya v nadon eknpoodnnang tou Metpnti tou MeAdm. Kotd o Aoind
epappdZetato I.0.11.

10.4. 0 NpopnBeutrig dev pnopei va unofdet otov Appddio Awxewptotri Eviod NMadong Eknpoodnnong ri/kat va katayyeidet tn
LGppaon yia 1o xpovikd didotnpa and v Tn Noepfpiou wg v 31n Maptiou kaBeg kat katd tn idpketa v pnvav and tv 1n loukiou
£wg T 31n Auyouatou.

10.5. Le nepimwon nou o EudAwrog Mehdmg xprdet pnxavikii unootipi§ng i éxet coPapd npoPAipata uyeiag o MpopnBeutrig
dikawoltat va katayyeilet  LopPaon, o nepintwon nou o MeAdtng eivat unepripiepog wg npog v efdpAnon €&t (6) dladoxikav
Noyaplaopcdv Kot und mv npoiindBeon ot o MpopnBeutrig €xet anooteidet nponyoupsvag otov Mehdm entotodd pe v onoia
evnpepavet tov Nehdn: () yia ™ duvatétnta tou MeAdtn ywa dakavoviopd nAnpwprig v opedv tou, (B) yw v npéBeari tou va
katayyeilet  Zoppaon, tGogovtag npoBeapin touhdxiotov eikoat (20) npepdv, n onofa Kot napriABe dnpak.

1. Katayyehin

11.1. Ynd v empitagn v Edikadv Opav, n Lopfaon katayyéMetat and tov Mlehdtn onotedrnote kat avaita pe €yypaepn ewdonoinor
Tou npog tov MpopnBeutd.

11.2. Ynd v empUhagn tou I.0.11.3, otv nepintwon nou o MeAding nupupmlsl Gpoug mq Zup[]uunq oL onoiot oup@wvVoUvIaL unuvxsc
ouoL@del, yia xpovikd didotnya peyaAitepo Tav pidvia (30) npe v npepav, o 1l (at va Tou

ouppwvolvial oualddelg kat Ba nopapévouv oe nApn L0XU Kat evépyeta.

18.3. Enupénetat n petaPifoon i exxcdpnon and tov MpopnBeutd eig otodrnote tpito puakd n VOpIKO npoumnn lﬁlmq e oe
onotadrinote GNn guvdedepévn Etaipeia tou autod pe tov MpopnBeutd Opikou Eraipercdv, il Il
oywyig nou diatnpel Kotd tou MeAdm kat anoppéet i oxetidetar kad" otovdrinote 1pono pe m Luppaon. IBanépwg de we npoq m
eionpagn anawioewv tou MpopnBeuti ouppwveitat ot o MpopnBeutrig dikawoltal va ekxwpriet oe Tpitoug v elonpadn tav
anauriogwy Tou epocov evnpepwagt Npog Tolto eyyphipwg Tov MeAdm.

Yroypawpn/Zppayida Merdtn
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i, und A enupu)\u{n Tou dpBpou 11 tou N. 3471/2006.
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