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I Xtowxeia MeAdtn

‘Ovopa / Enwvupio:

EndyyeApa KAA:

AIEYGYNZH EAPAL/KATOIKIAX
0ddc; TK:
NéAn/Mepoxa:

LTOIXEIA TAYTOMOIHEHE
AAT/Awpatripto: AOM: AOY:

LTOIXEIA EMKOINONIAZ

TnAéguvo:

Nopdg;:

Kun:

Email:

TPONOI HAEKTPONIKHE AMOLTOAHE/MAPAAABHE AOTAPIAZMOY
Email: SMS/Viber (Kwntd):

I Tautétnta Mapoxng

ApBpdg Napoxig: Kamyopia Mlapoxig:  EnayyeAparr

AeGBuvan Mapoxrig / MewnAnp/kd Etiypa:

r

Mépnon: Odoetg / loxdg Mapoxng:
Apxwkii Métpnon Hpepriow:  (kwh) Apxikri Métpnon Nuxtepwi: (kwh)
lponyodpevog Ndpoxog: 1" Evepyonoinan:
Anauteitar Evepyonoinon: KAA Mapoxng:

I Taurétnta lNpoo@epépevng LUpPaong

Huepopnvia: Tpdnog YnoPoArig Aitanc:

Ovopaoia Tiwohoyiou: gLUE SMART BUSINESS 2
Tinog Tiwohbynang:  staBepé Tyuordyio

|dwitepa Xapukmpioukd Tipooyiou Makipavon Kdotoug Ayopdc oxu

EnwnAéov dpot nou dev agopodv atnv NpopriBeta Hhektpukrig Evépyetag
AEN YOIZTANTAI

EXdxion Awdpketa loxdog tou’Youg twv Xpewoewv
12 prveg

1. NATIA XPEQZH NPOMHOEIAX Now 2. XPEQZH POMHOEIAL
Xpéwon MNpopriBetag Xwpig Exmtwon Zuvénelag 0,268 €/kWh. Xpéwon MpoprBeiag Me Ekntwon
Juvénelag 0,158 €/kWh

3. AOINEE XPEQZEIX Oox 4. AOIMEX MIZTZEIX Nau

Ndpketa LopPaon: 12 Mrveg ‘Ekdoon Aoyapiaopol:  KdBe 1 Miva

Ecpappoyn oe dikatotxoug KOT:0x1 Pritpa lpdwpng Anoxapnong: New

Eyyunon: € Tponog E€dpAnang Aoyaplaopiod:

I AvdAuon Xpedoewv Mpoapepopevng LUpBacng

IAIAITEPA XAPAKTHPIZTIKA TIMOAOTIOY

ApetaBAnTn, Ztabepn Xpéwon MpounBeiag Xwpig Ekmtwon Iuvéneiag/ Ttabepr Xpéwon Npouribelag
Me Ekmtwon Zuvénelag. Xwpig xpéwon AtakUpavong K6otoug ayopdg kad' 0An tnv Apxikr AldpKeLa
™me ZupPaong. Prtpa Mpdwpng Anoxwpnaong, Bdoet mivaka. H pritpa ekkwel ota 180€ yLa To mpwto
TPLUNVO QTOXWPNONG KO ATOUELWVETOL KAOE Tpipnvo Katd 40€ péxpl tov 120 prjva Omou n pritpa
elvaL 0 € (EO 2.4).

1. MATIA XPEQZH NPOMHOEIAL ANA MHNA
a) 7,95€ yia katavaAwon 0-150 kWh b) 15,9€ yia katavdAwon 151- kWh

2. XPENZH NPOMHOEIAX

Xpéwon NpourBetag Xwpig Exmtwon Zuvénelag 0,268 €/kWh. Xpéwon MpoprBetag Me Ekntwon
Juvénelag 0,158 €/kWh

3. AOINEZ XPENZEIZ

4. AOIMEX MIZTOZEIX

H Xpéwon MpopnBetag Me Exmtwon Zuvénelag nepthapBavel Ekmtwon Zuvénetag 41% (dp. E4 twv
E.0.). Mn&evikr) EyyUnon pe tnv evepyomnoinon tg maylag evioAng autopatng e§odAnong
AOYapLACHWY KaL UTIO TNV IpoUndBeon tng eunmpobeopng kat tpoorikouoag e§0GAnong twv
Noyaplaopwv Katavdhwong. Mpowdntikég evépyeteg oUdwva e to dp. E4 twv EO

NMAPAAEITMATA AIAKYMANZHE KYMAINOMENHE XPEQZHE

I Kupawopevn Xpéwon Xepic Opa
Tupri pe fion 1ov Méoo Opo Tupcdv tou nponyoupévou priva

A Kupawapevn Xpéwon Xwpic Opa
YyinAdrepn lovopikd Tipn

B. Kupawopevn Xpéwon Xeopig Opia
XapnAdtepn lovtopikd Tepn

A. Kupawépevn Xpéwon Xapic Opia
Méon T pe fdon g ekuproelg tng etapiog pag

H TEAIKH XPEQXH [IPOMHOEIAL EINAI TO AGPOIEMA: 1+2+3+4

SHMEIQZH: Ot PuBp{opeveg Xpewoelg (XXZ, XXA, ETMEAP, YKQ), kaBwg kat ot Xpewoel Yrép Tpitwv
(Anpotika TéAn, Anpotikoi Dopot, TéXog Akivnng Meprlovaiag, TEAog EPT, AMeG Xpewoelg Baost
vopoBeaiag) mou Ba epdavilovrat otov Aoyaplacpo oag, sivat idleg ave§aptrtwg to moldg eivat o
MpounBeutig evépyeLag oag.

NAPAAEITMATA IA TH AIAMOP®QEH THE MHNIAIAZ XPEQEHE POMHOEIAL (1-+2+3-+4):

A. TypoAdyto Kupmvopevng Xpéwaong XwpicOpia
YibnAdrepn wropikd xpéwon

B. TipoAdyto Kupmvepevng Xpéwang Xwpig Opia
Xopnhdtepn lotopkd Tupd

I TypoAdyto Kupmvapevng Xpéwang Xwpig Opia
Xpéwan pe fdon tov Méoo Opo Tupcdv tou nponyoupévou prva

A. Tipohdyro Kupawepevng Xpéwong Xwpic Opia
Xpéwan pe fdon ug ekuprioelg g ewping pog
PHTPA MPOQPHE ANOXAPHEHX

Le nepimwon npdwpng anoxwpnong and Loppaon LaBeprg

. n , ] 2 BA. mivaka (EO 2.4)
Xpéwang, n pritpa nou Ba xpewdel dapoppdveta wg efc:

YNOrPA®H NEAATH

[=

.q: Xpnowonoieiote tov kwdiké OR yio va ouykpivete autdpata to TwoAdylo oag oto
h Epyaheio Liykpuong Tipav g PAAEY, fi nAnktpohoyriote Tov KwdIK:

otn oehido www.energycost.gr -

=
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I AvdAuon twv 6pwVv TG NPOGPEPOUEVNG GUUBAc I Anodoxn Opwv

TENIKOI OPOI ZYMBAZHE

1. Optopol, 2. Avtikeipevo, 3. YIOXpeWOELS - ANAWOELS - Eyyunoetg, 4. AldpKeLa, 5. HAEKTPLKEG
Eykataotdoelg Mapoxnig - NapalaBric HAektpikrig Evépyelag & Npoopacn oe Metpnti/-£g, 6.
Metprioelg kat Ektiproetg Katavdlwong, 7. Xpewoelg, 8. Eyyunon, 9. T(woAdynon - Opot MAnpwung -
YrioBoAr Avtuppricewy, 10. ElSikég PuBpioelg yia tnv Mpootaocia EudAwtwy Mehatwy, 11. Katayyehia,
12. Mepiodog Evapéng Mpounbetag, 13. Meyovota Avwtépag Biag, 14. Ynavaywpnon, 15. Npootacia
AgSopévwy Mpoowrikou Xapaktipa, 16. Ebappootéo Aikato - Eniluon Atadopwv - Awoidikia, 17.
Tpononouoetg, 18. TeAkég AlatdéeLs.

EIAIKOI OPOI LYMBAZHE
E1: Avtikeipevo, E2: Aldpkela, E3: Xpewoelg, E4: Ekmtwoetg/Mpowdntikég Evépyeteg, E5 Medodoloyia

Ta to mMAfpeg Keipevo twv Edkwv Opwv ZUpBaong, avatpedte otn Zehida 3

ENIMAEON OPOI 10Y AEN A®OPOYN LTHN POMHOEIA HAEKTPIKHE ENEPTEIAZ

AEN EQOAPMOZETAI

AHANZEIX ZYNAINEZHE

a) Elpot vouL;.loc )(pr]crrng Tou MetpnTH Tou én}\wvswl AVWTEPW, s}\aBa vvwon Twv npocd)spo-
UEVWV TLLWV XPEWCEWV rtpouneswtq n}\EKTpu(r]q evepvetac g Etatpeiag Ko ene)\eia 0 I'Ipovpau-
HaTIoU SNAWVETAL aVWTEPW, B) N NXNTIKA KOTAYEYPAUUEVN TIPODOPLKI) CUVELVEST) HOU OTOUG OPOUS
Tou EUMOpLKOU MPOYPARMATOG TIOU EXWw ETUAEEEL, GTIWG HOU QVaVWOBNKAV KL EMLONG KaTeypd-
cbncuv anora)\alrnv S€ouoa Kat vouLun unovpuq)n pou ot GAa ™ avtiotolo unoxpsmnka nedia
g Altnon I'Ipouneemq HAektpwkrg Evépyelag, Onwg akplBwg £xouv cuun)\npwesl y) H umo-
ypadr pou, eite EVTUT[I’], cuunap&auﬁavouevnq mng nAEKtpovtKnc/qJnd)mKng gite nxnuK,
EUTEPLEXEL TNV PNTH TLAPOXT E§OUCLOBATNONG TipOg TNV ETaupeia yio va evepyroeL k&Be ama-
paitntn PN evwtiov Tou appéSLoU ALAXELLOTH i) yLa TNV EKTPOCWTINGT) Tou MeTpNTH Hou, Ta
oTolyela Tou omoiou avadEépovial avWTEPW, KAl i) yia TNV EKTPOCWRNGNH Hou yia esuara o
pUGuL(ovtou e Tov Kwdika I'lpounestag HA. Evspvstaq KOl TOUG Ku)5u<5q Alot)(stptcr]q AKTOWV, 5)
Je rtsptrttwcr] acupdwviag oTov TMo n/kat oto euSog ™G Mapoxng Hou UETagy Tou Epmoptkod
I'Ipovpapuatog Tov éxw sm}\eﬁa wg I'Ia}\atnq n OE TIPOYEVECTEPEG, Ka®’ olabAnote xpovu(n
oy, evbeifelg mou AapBdvel o MpopnBeuTn amd MAEUPAS Lou wG MeAdTn Kat Twv oToelwv
Miotonotnpévwy MEeTproEwY, oL OTIoleG yvwoTomolouvtaL onoteSAmote otov MpopnBeutr and
Tov AEAAHE, téte unteptepoUv ot KABe Tiepintwon ta otoyeia Twv Miotonotnpévwy Metphoswy
Tou AEAAHE. 3Tnv MEepUTtwon autr amodéxopat pntd kat averiibUAakta 6Tt Ba peTanintw auto-
poata oto avdloyo Epmopkd Mpdypappa tou MpopnBeutr kat Ba Tipoloyolpat BACEL TG Xpéw-
ong MNayiou kat twv Xpewoewv MpoprBetag mou Ba Loyvouv oto ev Adyw Epmoptké Mpdypappa.

I YnelvBuvog Enkowvwviag oe

NTwon KWAUHATOG TOU

‘Ovopa / Enwvupi:
TnAégwvo: Kwnte:

Email:

I N oG Exnpéownog

‘Ovopa / Enwvupio:
AAT/Aafarripto:
TnAéguvo: Kwnte:

Email:

ATOZTOAH AOTAPIAZMOY

Aev enBupe v anootoAd Aoyaptacpou pou nektpovikd péow Email/SMS/VIBER. D
EntBupcd v anogtolr tou Aoyapiacyod pou pdvo og éviunn popen péow taxudpopeiou.

EntBupcd tnv anogtolr tou Aoyapiaopol pou oe nAektpoviki popen péow Email/SMS/VIBER D
KaL o€ éviunn popepn P€ow taxudpopeiou.
AIEYBYNEH TAXYAPOMIKHE ANOZTOAHE AOTAPIAZMOY

0ddg; TK:

NéAn/Mepioxi: Nopdg:

0t kaavahwég AapBdvouv dwpedv tov Aoyapiaopd toug Kat Tig nAnpoopieg tpoAdynang.

EnBupcd v evnpépwan pou oty nepintwon
Tpononoinong v 6pwv g napodoag cuppaong

Hhektpovikd D Taxudpopkag D
He dlakpur enaToAn.

YNOrPA®H MEAATH

EMIGYMQ THN ENHMEPQZH / EIAOMOIHEH MOY

Lo/a e-mail. kivntd A€puwvo ri/kat Viber Ba AapBdvete evnpepwioelg yia véa npoidvia, unnpeates, npoagopég KA. g
HPON. Mnopeite va aneyypaepeite and  Adyin dlagnpionikev invupdy xpnatponoleviag 1 advaeapio «Aneyypagr» nou
B0 napéxetat ota ev Ayw pnvipata. Av dev eniBupeite va AapBdvete oxetkég evnpepwoelg, napakahe ennégte 1
avtiotowxo nedio.

Aev emBupe péow Email D Aev emBupc péow SMS D Aev emBuped péow Viber D

YNOrPA®H EKMPOZAMOY

YNOrPA®H MEAATH

TTATHN HPON ENEPIEIAKH A.E.






HPQN

I levikoi ‘Opot Evppdocwy MpopnBewag HAektpikng Evépyelag XapnAng Tdong

H Avavupn Erowpeia pe v enwvupio «HPON MONONPOZAQMH A.E. ENEPTEIAKDN YITHPELION: ko tov Siakpuukd tito «HPON
ENEPTEIKHA.E.». n onoio eBpedet o ABriva Atukiic. eni g A. Meooyeiav op. 85. TK11526. AGM 099810593, appodidmtog
AOY ®AE ABHNON, pe ApiBpo TEMH: 005805601000, kdoxog tng pe ApiBud Mmtpdiou Abeudv PAE AL-0758/10.11.2004 Ade1ag
MpopriBewng, Hhewtpuic Evépyeing, dnwe exdowre wxder, ko pe Kuodwd Mntpdou Zuppetexdviay «20XHERONTHERMELC»
(epefic; «MpopnBeuticy) kot o NMehdme, 10 owixeia Tou onoioy Kataypdpoviol om ownppévn Sedviwg Kat vopipeg
oupmnpupsvn koL unoyeypappém Aimon NpoprBewos Hhewtpwric Evépyewog, ouvdmow mw nopodoo olpfoon koo
ouppavody yio Tw npopriBein nhektpikic evépyetoc, olpgava pe toug akdhouBoug dpout Kol ouppuviss:

TENIKOI OPOI .0.)

1. Opropoi

1.1. Qg «ZipPoom- voeito n éyypopn ouppuvia peafl tou NMpopnBeuti ko tou NMehdm yio v npoprifzin Hhektpuic

Evépyeoc. n onoin £hafe xdpa pe m Siofikaoio eie mg édvunng, -oupnepdopBovepdvng e nkektpovikg pngpiakric-

£ite g kG unoypoc kol onoteheimt and v Afmon MpopriBeog Hhextpuric Evépyeiag, wug Efikodc Opouc kot

toug, evikous Opouc, dho Be w0 ovwnépu éyypopo onotehov ewaio ko ovondonooto ouvoko ko kowopyodv kdBe dhin

nponyoupevn éyypagpn i npogopikii PenEld Touc ouppuvia,

1.2 01 dpot pe kepohoio nov Sev opifoviol Suopopenkd otouc nopdvies, Nevikodr, Dpoug Bo éxowv v &wom nou Toug

onodidetal on NopoBeoia.

1.3 Luppaweitol du:

1.3.1. L& nepinwaon nou Beoniotodv, petd v koudpuon g nopotioas ZopBaong, vén eidn npdoBetav xpeaoewv eni g

npopriBsiog Alkoy kovvdlwong mAekipic evépyelng. péow puBpwukdv Aol vopoBetkav pépav i enéhBouv

petofodé/npooBiikeg, ong PuBpdpsves Xpedoe km oug upnknpupouké Xpedoeig . o1 onoieg Ppiokovion extdg

opaipog, empporig tou MpopnBeus kaBig wat pononowicel; and tov NMpounBeuti dpuv e IipPaong ouvensin Beonioews

Kavdvey avoykootkou ikoiou f exBooewc Siooukric ondgpaong A ondgoong enontukric apaic A Slownmkod opydvou, nou

Ouvendyoviol Tpononoinon Tou neplexopévoy Tov oviiooowv Gpav e LopPoong, outég Bev owiowiv Movopepn

Tpononoinon wv dpav e Lipfoong ond wv NMpopnBeut. Beopetow 1 Mépn ond w nyepopnvio 1oxtog Toug Ko

EVOWTTOVOVTOL XwpiG NEPONTEpE no i Slotinwen om Lopfoon, 1pononoidvios i KOOpYWvInG TWKGv upiaTdyevouc dpoug

me, LipPoong nou émoviol ot oviiBeon pe outodc, extdc edv and v uioBEman toug enépxetnl ouoidng Suopevig

enibpoon, n onoio Suvonol vo koootigel Bioitzpa enmeB mv ektéhean g Iipfoong yio kdnow ond 1w Mépn, ondte 1o

Mépoc, outd B Bukoi-odton va npofei oe kooyyehio e LipBoonc pe nponyodpevn éyypopn eidonoinon evide pudvio (30)

NPEpoAOYIOKEN NPEP@V.

1.4 T 0uc oxonoiic me Lipfoone:

1.4.1. Oc «Appddiog Awxetplotrice voeiol o kot nepintwon ex 1wy okohoUBwv vaypogpdyevay oppddiog popéac, ftol:

- 0 «0puoBeic, Aimeypowric Ayopdc Hhewtpuric Evépyewog: ("Nominated Electricity Market Operator'/NEMO) (n ovivupn

etapeio «EXkmvike Xpnponotipio Evépyeiag A.Ex) (epefic «EXE).

- 0 «Ainxsipuovig ANE & Eyyurioeav Npoéhevongs (n avedvupn ewipein «Auxeipoic ATNE & Eyyurioewv Npoéheuang A.E.»)

(epefric «AATEET).

- 0 «Qioxe1plomric Tov Awktiou Aiovoprice (n avivupn ewipeio «Axeipiotric 1ou EAAmvikod Awtdou Aiovopriq Hhextpikic

Evépyewog AE» oww onoin éxel ovateBei n Suoxeipuon ou ehhnvikod Suwtiou Sovopric nhekipikic evépyeiag koL n

Bimeeipion tou Budou v Mn AwoouvBedepévov Nnowv) (epefrc «AEAAHE: ).

- 0 «Aueipronic tou Zuowiparog Metagopdc (n avivupn etmpein «AveEapmog Auxeiplonic Metogopdg Hhextpuic

Evépyewog A.E») (epefic «AAMHE:).

142 Oc «dikwoe vositm 1o EXkmvikd dikwuo hovopric Hherpueric Evépyeiog (Xopnka & Méon Tdon) koBec kot  Hhextpikd

Lvoipoa 1av Mn MAwouvBedepévav Nnouv.

14.3. 0 «Eywmdomwon= vogitol kife eywadotoon kupidmiag kol expetdbbevonc tou Nehdm, n onoio npoodiopiZetol

etikdtepn oy Aitnon kot otv onoia o NpopnBeutric npopnBedet Hhewtpikn Evépyein.

144 0 «ExkoBopionkn Nepiodoge voeitol 1o xpovikd Sudompo woodpav (4) pnviv A onowdrinote G xpovikd Sidotpo

nou opifetal otn NopoBeoio, kg v onoin npoyporonowotvial and v opuodio AixelploTi, ol KotopetpAgel; g

ko-1ovahwBeiong nhektpunig evépyeog 1o/t Metpnti/-gv tou Nehdm.

145, ¢ «Eviohi Nodone, Eknpoocinnong voelm n eviohd nou &ider o MpopnBeutic npog wv Appddio Ausceipion

NPOKEWEVOU va NoUoEr n exnpoownnon wu/wy Metpnu-wv tou Mehdm ond v MpopnBeu.

1.4.6. g «Eudhroc Nedne voeiton o Nehdng nou nknpoi to kpiripi nou éBeog n unoupyws ondipaon A5-HAJ B/ §.1.21

1121121 20.06.2013 (BEK B1521/21.06.2013). dnwe; outi éxet ipononownBei kol iaxdeL.

14.7. O «Hypepopnvia EvapEng MpopriBeiog HAextpikriq Evépyeiogs voeital n npditn npépo npopriBeing nhektpinic

evépyeog owv Nekdn and wov NpopnBeui, olppava pe m LipPoon.

1.4.8. O «Hpepopmvin Adgng MpopriBelog Hextpukig Evépyeing» voeiol eite n npepopnvio nauong e exNpoownNong

tou/twv Metpnui-iv tou Nehdn ond tov MpounBeuti site n nponyodpevn g npépoc évapEng 1oxbog e Sikwong

eknpoodnnang Metpnui-év and tov MpopnBeutd, dnowo ex wv Sl (2) nepmaoewy enéhBet vapitepo. dnug ol

npepopnvies outég kaBopidoviol and tov Appddio Auxetpiomi ko yvwotanotolviat otov lpopnBeut.

1.4.9. 0 «Kovoviopoi Ayopdc; Hhexpuric Evépyeioce voodvio o komwiépe ovoypopdyevol, ftol:

- «Kovoviopeg Aetoupyioe, tne Ayopdg Endpewng Hpépag kot me Evdonpepriowog Ayopdce (Andpaon PAE un® op. 1116/ 2018
(DEK B’ 5914/31.12.2018). 6nuc exdotots woxbel.

- «Kmvoviopdc, ExkoBapiong e Ayopdc Endpevnc Huépog ko Evionyepriaog Ayopdce (Andpoon PAE un® op. 1125 A/2019
(B’ 426/12.02.2020), 6, exdatote wxieL.

- «Kovoviopdc, Evepyeiaric Xpnyoomoamiic Ayopdc (Ayopdc Nopoydyu - (Andpoan Enapondic Kepohmoyopds un’ op.
1/872/4.3.2020 (DEK B" 1491/21.04.2020). dnac exdotote oxet.

- «Kovoviopée Ayopdc ESooppdnnong (Andgoon PAE un” op. 1090/2018 (OEK B' 5810/31.12.2018). dnwg exdortote LaxieL

- «Kovoviopd, ExkoBdpiong Béoewv Ayopdg EEiooppdnnong: (Andpoon PAE un’ op. 843/2020 (OEK B" 3076/24.07.2020),
Gnuwg exdoTote (xdEL

1410, (g «Ked Sukece voolviol o1 KOTwIEpe OvoypopOEvL, DL

- «KAEAAHE: 0 Kidfikog, Aeipiong tou EAAmikod Aktdiou Aavopric Hhextpuric Evépyeros, dnwg outdg exdotote woxiel.

- «KAEMHE-- 0 KidBikoe, Aeceipuang 1ou EXAmakod Cuomiyatog Memipopde, Hhexpueric Evépyeine, dnue oudc exdotote el
= «KMAN»: 0 Kidfikog, Ameeipong Hhextpikav Luompdtav Mn AoouvBedepévav Nnoiv, onwg auteg exdotote (axieL

- «KIMHE=: 0 Kadikog, NpopriBewns Hhextpunic Evépyeing oe Nehdues, dnwe outdc exdome oxdel.

- «KAANEEM:: 0 Kadiwoc tou Awoxeipuomi ANE kol Eyyuriozwv Npoéheuanc, dnag outdg exdotore imier.

1411, g «Aoyopuoopdce voeitol o Aoyopioopde, npoprBeios, nhektpiknc evépyeinc nou exdifemm kol onoothhetol
pmvioiwg and v MpopnBeuti arov Neddwn kow pe tov onoio tipohoyeit n kotahondpevn otov/-oug Metpn-ui/-ég tou
Nehdmn nhektpikn evépyenn, eite perpnBeion (ExkoBoponkdc Aoyopioopdc). site exupwyévn (Evavn Aoyopiooydc).
1.4.12 0 «Metpnurice voeital n petpnakri Sidtoén, n onoin éxet eykotootaBel oto onpsio katavilwong ko olv3eans g
Eykmdoraans 1ou Mekdn pe w Aikto, und 1 efikdepa otoseio nou opifpvio omv Aion.

14.13. 0 «Mn hioowvebepsvo Nnod (epeic «MAN) vootvio wvnowd me Ekmvikic enkpdnziog, tav onoiav o Aikuo
Auavopric Hhektpurig Evépyewng Sev ouvBéetol pe 10 Envikd Zdownpo Metngopd Hhextpikric Evépyeiog kot o EkAnvikd
Liktuo hiovopric Hhexktpueric Evépyeing me nnewpukic xapac,.

1.4.1& i «NopoBeaio» vooiviat ot Noyol, ot Kdikec, o Kavoviapoi koBidg kot kdBe dMin vopoBetn, kavovioukn i
puByomkr Sudrafn nou pubyide:, opopd i ennpedfel n Dopfoon A my extéheon e, dnuwe ot exdotote e
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1.4.15. (I «PAAEY» voeitar n PuBjnotri Apori Anofikitay, Evépyewo, & Yiduav (npany PAE).

1.4.16. (i «Lbotnpo- voeitot 1o EAAmvik Liownpo Metagpopdc Hhextpuic Evépyelog (Ynhrc kon Ynepunkric Taong).
1.6.17. g «TEA» voeitat n Tpri ExnaBdpionc Ayopde, Snhadri n wpr otnv onoio exkoBapiZetat nAyopd me Endpevng Huépog
tou EAmvikod Xpnpomonpiou Evépyerag wat Siopoppdvero and 1o ouvuoopd tav Eviohdv Médhnong kow v Evichdv
Ayopic nou kavonatodvim o nuepriaia fdon, owa nhaima g Aetoupying g Ayopic g Endpevng Hépog.

1.4.18. g «MTA» voeitat n MeooowByukr Ty Ayopée Hhextpikric Evépyeiag, onwe outr unohoyifetnt kot Snpomevgtal
pnvioia o otoehido 1ou AAMHE: hitps.// www.admie grfagora/enimerofika-deltia/ mesostathmiki-timi-agoras,

1.4.19. ¢ «Awowipovan Kdotoug Ayopdc: voeiio n ovonpooappoyr nou egoppdZem eni ng Boowric Xpéwonc MpoprBeiog,
dnwe outi npofhénetat otoug Evfikonig Opou g LipBoong.

1420, O «Xpedozi; NpopriBeinge voodvio o1 Siokpiés xpedosic nou opifovinl omw nep. i) wu eopiou (o) wu FO6.1 mg
LipPoong yio mv npopriBeta nhextpueric eveépyewne, avihoyn pe T kamyopio upohdynang nou epapudZetal oo exdotote
Epnopd Mpdypoppa nou éxet enthéEel o Nehding ko epoppddovin otoug Aoyopioopoiq Kouvdhaone yio tw npoprifiewn
rhextpuknc; evépyewoe. EvBewkd kol éx neplopokd o konyopie npokdynong nou epoppéovin oo Epnopikd
Mpoypdppona 1w NpopnBeut eival on e&ic: a) Opiopévou Xpdvou kar IwoBepr Tiwohdynon, B) Kupawdpevn Tipohdynon n
onoia: (i) &ite npokunte: and unohoyiomks 1ino o onoiog owdéenl pe Seiktec e xovBpepnopikic oyopdc (i site npokdmeL
and owduaopd e Boowric Xpéwanc NMpopriBewos, ko ng Aowdpovong Kooroue Ayopdc y) Awvapuer Tipoddynon.

1.4.21. 0 «¥neiBuvog Npootosiog AeSopévivs voeiwl n oxeukn éwoia nou npofikénstal ow dpBpo & nop. 7 tou un' ap.
2016/679 (E.E.) lewikou Kavoviopod Mpomooios, Mpoownwv AeBopévay (GOPR).

1. Avukeipevo

1.1. And mv Huepopnvio EvopEnc péxpt ko v Huspopnvia AdEng NpopriBeiog Hhexpuric Bvépyeinc:

2.1.1. 0 NpopnBeutriq unaxpeoitol va npopnBedel nextpikn evépyein omv Eykondotaon olppuva pe toug dpoug g
napodong kot ng Siondkeis e NopoBeoiog ko o NeAdng unoxpeotto: vo koofdher epnpoBéopag Kol npoomKkavIEC TIC
opolféc katxpewoe i nou npofikénoviol o nopouoa kot otn NopoBeoia yio v oe outdv KooAoyGyEvn MASKTPIKA EVEpYEID.
2.1.2 0 NMpoynBeutic Bo eivol o povadikig ndpoxog nhektpikic evépysiag oy Eykadotaon kot o Nehdmg unoxpeodiol va
kmavohdver Tv nhextpin evépyemn onokheoTkd o oG kou pivo yio m xprion nou npofiénetal o DdpPaon kot om
NopoBegio.

1. Ynoxpedoee - Anhcoers - Eyyuinsig

1.1.0 NpopnBeumic 3nkdvel kot eyyudwi npog 1ov Mlehdn 6u. we éxer ond w Ndpo kot o owvakhaktkd riBn unoxpéwon:
11.1. Ba wpei m NopoBegin.

1.1.2 Bo evepyrioe! kdBe véupn npofhendpevn npdEn. npokewpévou va kotmuapioBel otov oweio nivoko, now mpeital and
tov Appddio Aaxerpionn, we Exnpdoanog optiou yia 1owtoug Metpnui/és tou Mekdm.

1.1.3. 8o avionokpivetat ko' 6An m Sidpkeia g LipPoone, xapic unaina koBuotépnon kot o SuxelpiZetol w ouvolo Tav
napandvey kol avnpduay U Mehdm, kowinw opoBaiog evnpépwant kot ouvepyooior, kot Bo nopéxer owv Nehdm 1o
ouvoho v mnpogopuiv nou npofikénoviol ond 1o Néyo o mxéon pe 1o ovikeiyevo e Lopfoonc.

114 Bxer konoprioe! ko epoppddel «Kkdiwa Aeoviohoyiog Emkowwviog pe Mehdms pe ouixo v ev yevel npootaoia Twv
ketovahwtdv and pn Suopaveic, emBetikés i nopanAavnakeég npakTkés enkowaving kot npowBnan npoopopav

1.2.0 Neddung dnedver kot eyyudio npoc ov MpopnBeutr du:

1.2.1.'Bxet kot Siomnpei oe nogohi kovdotoon tov/oug euplokdyeva'-oug o Eykondotoori tou: Merpnuri/-ég. npokeipévou
vo koBiowmol ekt n pétpnon e onoppopdpewn; ond outdv/-odg NAeKTPIKAG VEPYEIOG KOL VO KOTOOTE EQIKTA N
ektéheon g, ZupBoong.

3.2.2 Bo eEoghei vopipwe ko epnpoBéopg dhoug wug Aoyopoopodg nou 1ou onootéhhe o NpopnBeutic, ouppuva pe ov 0.8,
1.2.3. Bo wwotenotei eyypdpuwe oov NpopnBeuti mv npdBeon onoxsdpnaric tou and v Eykmdotoon, toukdaowy 1pudvi
(30) npépec npwv tn okonodpevn npepopnvin anaxedpnong, epdoov Sev entBupel mv tpononoinon e Lipfoong Adyw
HETEYKOTAOTOONG KOl 0TV Nepimtwon ouTi @g npepopnvio outadikmng Aiong me nopodoog Bo AopBdvetn n Huepopnvio
Mifnc NpopriBeiog Hiextpuric Evépyews. To ifio et kou omv nepimwon nou o Mehding ev ywotonowioe: mv
onax@pnen tou i dev 1w ywwotonoiioel epnpoBéopawc. ondre n ZuyBoon Npopribeiog ekokohouBei v uoxdel péxpt v Adfel
Xipa n nadon e, eknpooeinnant Tow'twy Metpnir/-dv tou Nehdm, dnou wg nuepopvio outodikming Aiong me Lupfoong
MpopriBewo; AoyPdvew n npepopmvia nodeng g exknposannang wu/tav Metpnui/-av tou Mehdmn, dnwg out koBopiZew
aond Tov oppodio Aunceipuotd, kod w opiddpeva owoug KidBikee Aixeipiong Aikdev. Ko oug 8o (2) we dvi nepumdoeig
epoppddmn don opifmvio otov [0.10.5.

124, Bo evnpepidost eyypdpuc v MpopnBewnr, o onowdrinote diin nepimuon emBupei mv tpononoinon dpav g
Lippoonc (eviewtxd: oz nepimuwon akhoyric wv oroweiuv enikonwviog tou Mekdm dnwg n.x. ng SieuBivozws anommokig
wv Aoyopioopav Kovovdhwone), unofddhoviog oxenkri Ainon, wouhdnoy ypudvin (30) npépeg npo mg enBupnuic
nypoynvioc Tpononoinang mc nopodonc.

k& Avipkein

L1 H Budprzin g LiyPaon NpoprBewne opideton owue, Eubikoig Opoug kol tBeto oe 1mad ko ww Hpepopnvio EvapEng
MpopriBetoe, HAexktpikric Evépysing kot Miyel katd v Huepopnvio Agng NpopriBelas, Hhextpikric Evépyelag.

£.2. Me tv unoypopn g napodoac, kovd o SiohopPavipevo otov avatépa C0.1.1, o Nehdwng £Eouaiodorel wv MpopnBeuti
vo unofidiher oov Avoxeipomr tou Awrdou Liovopric Aitnpa Exnpoadinnang Metpntr doptiou XT yio wovitoug Metpnin/-é
Tou, kad 1o SiakopPavipeva oov [0.3.1.2 kaw owv Aiman MpopriBewo;, Hhexapueric Evépyene,

5. HAexnpucés Eyxamaerdosy; Napexiic - Nopodafnc Hhexpung Evépyeiag & NMpooBaon e Metpnuil-g¢

5.1. 0 NpoynBeutric Bo nopodider mw nhexpikn evépyeln oy Eykmdotoon tou NeAdm, eve o MeAding Bo vw nopahopfdvel
oma'ug; Metpnn/ -€5; e, Eywondotonic tou ond 1o Aiktuo olppuva pe 1 gfikdtepo opddpeva om NopoBeoio.

5.2. Ov Metpnuét;, o1 onoiot éxowv tonoBemBel 0w onpein npoprifieing e Eyxmdoweng tou Nehdn and tov Appddio
Ao, koaxepilovin o fdon Sedopévav Metpnidv, v onoin kotopiiZet kot tnpel o Appdiog Aueipioti. 0
Nehdwng suBGvero yio m pokakn e Eykodotoenc kobic ko wav suokeuev 1ou Appodiou Aimceiponi nov Bpiokovial omy
Eykotdotoon tou kotundaxetal 6 dev Bo npofei o2 onmodrinots enogpri. enépfoon i koB' oovlirinote tpdno nopafioon g
Eykadotaons kol tav eviog outrig ouokeudv, oupnepthopPavopéviv Tou/tv Metpnui/-av. Le kile nepimwon fAdfnc,
pBopdc, i chhoiwong g Eykotdotoong nopoxic nhexipkric evépyeing pewd and enépfoon tou MNehdm i wv npoomnBéviay
autod, o MleAdng prtaig anodéxetm v 1din subivn tou.

5.3. L& nepimuwon kond v onoin o Nehdmg ovikngBei du kinowg Afko kdnow Metpntic)-éc éxev'-ouv unomei {ppd ri
[hdpn, ogeiheLva evnpepeioet opéowg tov Appddio Muxeipuow kot tov MpopnBeutd, eyypdpug.

5.4 Ie nepimaon kotd v onoia o Mehding petpepBei. anoktrioet i Snpwoupyrioer véa Eykandomon, nov Ba onawei véa
ouvieon pe 1o Akt kol véoloug Metpnuri/-éc, tite o Nehdng pépet v unaxpéwon g npopriBeiog Touuy wg va
Metpniil-tv, o¢ ouvepyooio pe 1ov Apuddio Aumeipat Awidou.

5.5. Onoieodrinote Sondveg npoprBelnc, eykoadoews wg Ko ouvinprioewg nextpohoyikod efonhiopod petadl tav
onpeiv ouvdéoewv Wy Mepnti/-dv kot v eowtepikdv nhextpohoyikav eykotnotdoewy tou Mehdm, fopivouv Tov
teheutnio onokhelomKc.

5.6. 0 Nehdng opeirel vo empénet otoug; e§ouoodompsvous npootnBévies, exknpoownoug, unothidoug, unepyohdfioug
K.0K. 10U Appodiou hmxepori mv npdofoon mw Eykodotoon tou, ote outoi vo Bivoviol vo exmnpivowv T
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I levikoi ‘Opot Luppdoewv MpopnBeiag HAsktpkig Evépyewag XapnAng Taong

oppoBidntes Kol unoxpesogl; 1oug kaud wug Gpoug T Zupfoong kot tv Keipevn NopoBeoio.

5.7. KdBe Mépoc éxet o Sikoimpo vo onowioer 1ov éheyxo Touftav Metpnud/-dw, diov Bewpei du Bev sivor owpifiic. Le
nepintwan nou petd tov ékeyxo onodendzi ot n Aetoupyio oultav Metpnti/-dv gi-vor okpiric, o Mépn svoyvapiZowv du
o Nehdng pépet 1o kiowog Tou ehéyxou outol/-ev. Edv wowdoo ond wov éheyko mpowdher du n Asttoupyio ou/tay
Metpnuri/-av Sev eival akpifric, 1o Mépn avayvwpiZouv 61t 1 Kdotoe, wu eAéykou oww nepimwon ot Popuvel tov Appddio
Aumeipiowi, o onoiog unoxpeoUtol va pepywvrioer yio v dueon ovukatdotoon tou/twv Mewpnti/-dv tou Mehdm,
evnpepdvoviog oxetkd v NpopnBeutr wa ww tehikn xpéwon tou kootoug Tow'twv Metpmidl-eiv ko o NpopnBeutic
opeihel vo vanpoooppooel o nood nou xpswBnkav owv Mehdm. H enikhnan ond nheupdg tou Nehdn avippriogwy we npoc
v okpifewn Agmoupyiog evag Metpnuri Sev anahAdooei autdv and v unaxpéwon éykaipng eEdpAnonc v Aoyoploopay
nou exdidet ko anoatélket o NlpopnBeutic, oipgpava pe ta eilikdrepo opddpeva atov [08.

§. Xpedoewg

6.1. o o npopriBein Hhewpuric Evépyeinc, o NMpopnBeutric npofioivel oe wkpueée xpedosc Bdost g kmnyopios
nyohdynonc tou Eynopikod Mpoypdppoog 1 onoio el enétet o Nehdng, dnwe out opieto ownv Aitnon NpopiBeag
kB kol otoug Edwodc Opoug e LupPdoeas, we okohodBuc: (o) (i) Xpéwon Noyiou & fi) Xpéwon NpoprBeng, dnwr
outi eEedweden nepanépa otour, Eidwods, Opoug me Luppdocwe, n onoin ovdhoyo pe v komnyopio upohdynanc,
Blakpivetnt eite oe Lnbepr Xpéwon MpopriBeiac, eite oe Kupowdpevn Xpéwon Mpopriewns [Gnou n Xpéwon MNpoprBeing
npokumte eite ond unohoyioukd wno nou ouvdéen gubéwe, pe Beikn g xovipepnopukric ayopdc (n. TEA i MTA) gite ond
0 chyefpwd dBpoiopa me Baowsic Xpéwong NpoyiBaiog ko e Auokdpaveng Kootoug Ayopd). site oe Auvopkn Xpéwon
MpopriBeiac, (B) «Pubplipeves Xpedoeig» [Liompn Mempopd, Aikwo Awavopric, ETMEAP Ynnpeoieg Kowrig (kpéherag). (y)
«Lupminpaponkég Xpedoegs (EQK. Eidwd Tékog 5L.). (@) Xpedoe; Adpav kou Téhog unép EPT koBar ko onowdrinots
@hAn xpéwon, o i pdpo unoxpeodtat va enifdkher otov Nehdtn ex g NopoBeing ev yéver.

§.2.Lug oupBdogi npopriBeiog nAexipukig evepyeing oug onoieg o Mehdung enihéyer Eynopikd Mpdypoppo nou ovriket omy
kanyopia g Kupowdyevng Twahdynane dnou n Xpéwon NpopriBeror, npokomiel ond 1o ohyePpd dBpoiopn me Boowrig
Xpéwon MpopriBewag; kat g Aakipavanc Kéotoug Ayopdc, o MpopnBeutic Sunnpel w Swoiwpn vo npopei povopepis,
epooov owipéxel onoudoiog Aiyoc. o2 ovonpooapuoyr v napopépav e Xpéwong MpopriBeiog koBig kot ing Xpéwong
Nryiou perd wv nopéhevon e ehdong Sidpweing wv €61 (6) prvedv ond mw Hpepopnvio EvapEng MpoprBewng Hie-
Ktpikric; Evépyeiog oto exdotore Eynopwd Mpdypoppa nou éxer enthéBet o MNeddme, dnwg ou opideton otov 0T,
Inoudniog Adyos, Texpaipetan on ouvipéxe! diov ™ UPoC TV THEY TV OVWIEPW NOPOpETPEN, Gnwe oUTH &xel oplotei om
L0y oon, Bev kahamet 0 npdoBeto kdotoe, npopriBewos nhektpukric evépyewnc 1ou NpopnBeutr, népav Tou KGOTOUG Nou Endyovil oL
Ty, Tou Beikm g xovBpepnopuric oyopdc, Adyw petofolric wu kémoug ond g andketer; unou, 1wug Aoyopoopodc, Npooougioea
kot ug; Anokioer; nwe Snpooiedoviol avtiotoon oug wrooehibes ng PAAEY (htips.www.rae.grfilekdrismos -note-11/), tou
Xpnponompiou Evépyeiag (https./www.enexgroup.griel markets-publications -el-day-ahead-markef) kot ou AAMHE
{hitps:/ fwww.admie.gragora/enimerofika- deftia/mesostathmiki-timi-agoras). Le wd8e nepinwaon o NpopnBeuric efoopo-
hiCgt 1 BioBeawpdnra 1wV NANPOMOPLGY GXETIKG PE TV epOPHOYR ToU NOPGVIOE GpoU KON NOPEXEL OXETIKA EVNUEWON OOV
Nehdmn duov wu {pnfel.

§.3. OnowBrinote pononoinan wav nopapétpav g Xpéwang MpopiBeng koBag ko e Xpéwong Nayiou, oippuva pe 1ov
T0.6.2. haypPdve: xidpa pe aropws eidonoinan odppuva pe 1o opdpeva orov Kb NMpopriBeioc. H ooy ewdonoinon
npoypotonoigital pe ematohn. Advato vo ukonoisiion pe evakhokTikodt, 1pdnous; (evBewkd ovopépovior: hepuvikd, pe
rhextpovid  uxudpopein, péow odviopng edonoinong n onoio nephopfive ow Aoyopwopd Kowvdihwong
onogtékhetal nhektpovikd, noponéynoviag ot (otooehida tou MpopnBeutsi hifps://www.heron.gr/ yia nhdpn evnpépuan eni
ToU Nepiexopévou e, Tpononoinang), epdoov éxer ouvawvéoel npoc, Totto o Nehdme. H tpononoinon v avitépw iy
opxiZet va 1oxier perd mv nopéheuon eivia (60) npepdv and v evnpépwon tou Nehdin Kol onotundvenl o1v npdto
hoyopioopd tou Nehdmn nou exiewm pewd m oupnkipuon e ovetépw npoBeopiog. 0 Nehdng Sionpei 1o ikniwya vo
katayyeirer v nopodon Lipfoon ofnpieg evidg ypudvia (30) npepav and mv Eyypopn Kotd 10 OVTEPE EvRUEPWON Tou
MpopnBeur.

1. Eyyinon

1.1. 0 Nehdne; ovahopBdver tw uncxpéwan va kondXhet orov MpopnBeuti g eyyinon ya mv eunpdBeoyn edphnan v
hoyopioopcv, 10 xpnponkd nood nou avogpépeTnl oxekd oy Altnan.

1.2.To nood tne; eyyinang m nponyodpevne, nopoypdepou npooiopilen: pe Bdon tw nood Aoyopuwopev Kmovdwong nou
VUOTOREOUV 0TV Npaypaukn i epdoov outh Bev pnopei vo npoodioploBei oy ekupwpévn Kowvdhaon tou Neddtn yio
xpovikd Sidownpo Sio (2) pnvev. 0 tponog unohoyiopod g kotafohhdpevng eyyinang opiZetot oo hitps: /hit ly/3P0PqGL
1.3 Kob" dhn w Sidpkewn wmiog me LupPdosag (oupnepiopPovopévng e koB" owvBrinoe tpdno kot moodrinots
Gidpkeing vavedoeuc i nopodoewc imaiog autic), o NpopnBeutic Surnpei to Sikoiwypa vo ovanpoouppdde: to nood g
Eyyurioews, epdoov: (o) nopompeital ovd e&dymvo andkhion mg péyong pnviniog ketvdhwong xpéwang kotavdhwong
{npo pdpwv) nou unoAgineton fi unepBaivet oe no-oootd 50% 1o nood nou gAripBn undn yia Tov npoadiopiapd 1o nooou g
Eyyinone, atppava pe tov £0.7.2. i (B) o NeAdme éxer AnfinpdBeayeg anaiwioer nou unepPoivow w Giog g eyyinong
nou éxet doeL.

7.4 v nepinuwon tou [0.7.3(0) 1 nooootd e avanpooappoyri ing Eyyinang Bo avuotowei oo nosootd g andikhuong
e péyiome pmiaiog xpéwong kauovahwang (npo @dpay) nou SomodBnke otov Nehdm.

7.5. Luow nepimuwon tou [0.7.3(f) 1o nood me avanpoonppoopévng Eyyinong Sev Bo unepPuiver w0 exopdpeve nood (v
(3) BunBoxeiv Aoyopuoapv Kotovdhaong yu tov Nehdm.

1.6. 0 MpopnBeutric evnpepive! eyypdpuc tov Nehdm yo 1w avanpooopuoyd tou nogod g, Eyyuicewe otov opéowg
endpevo Aoyopioopd and téte nou SomotdBnke n ouvpopr wv nepimaoeay wu 0.7.3. Epdoov ouvipéxel n nepinmon
tou [0.7.3(a}. o NpopnBeutric evnpepavel tv MNeAdm yino to nood M npaypankric kmovdkaong 1ou Nehdm nou Aapfdvetol
undtpn perd v avanpooappoyri. 0 MpopnBeutric xpedvel A motdvel ovakdyws n Siogopd owv Nehdm owv péovia
Aoyopioopd nou ewnpepeivel yio TV ovonpooopyoyi. Le nepimuwon moankod unohoinow nou npowdmen petd v
mvanpoaappoyn, o MpopnBeutic SGvata va oupnepilet © nood wu notwikod unokainou pe to nood wv AnfinpiBeopuv
opehav 1ou éxoviog Aoyopooyot tou Mehdmn,

1.7.Le nepimwon k0B oovlinote dno Ajogwe, e Lupfdosws 1 nood me Eyyurogws oupdngilem pe 1o minputéo
nood tou Tehikod ExkoBoponkod Aoyopiaayod, ritol g komovdhwenc péxpt nv Hpepoprvia AiEng MpopriBeiag Hhextpuric
Evépyeoc, Tuxdv mowaukd undhowno nou Ba npokde! perd tov ovatépu oupdngiops Bo korofakketo aikwg otov Nlehdm
evig evdc (1) pnvac ond v éxSoon 1ou TeAkou ExkoBoplotikou Aoyapaoyou, und tv npodndBeon 61t o MeAdng Bo éxet
fidn wawotonolioet eykoipe otov MpopnBeuti w otoweio 1ou panswod Aoyopiooyod Tou.

8. TipaAGynen - Opot Minpoysic - Ynofohd Avappiocsv

1.1, 0 NpopnBeuric, exdide kon onootéhher pvioiue otov Neddm wuc Aoyopioopods, yio v npoprifiel nhektpiknc
evépyein;, me Eywoudotoorg tou, fooe. eie exupupévng, i koopetpodpevng koivilwong f«Evavie kol
«ExkoBoponikoi»). O Aoyopioopdg anootélhetan, efte oe puolki poppi péow xulpopeiou, site oe nhektpovikr poperi
péoa nhextpovikod xuBpoyiou, omv nhextpovikii SieiBuvan nou avaypdpetal otv Ainan. Prtac ouppaveital 6n ol
Aoyopuoopoi now exdidovior kot anootéhhoviat and tov MpopnBeutri otov Meddun, anotehodv nhdpn anddetEn yio v Unapén,
T Extaon, v afia Kot TV XpEwan TGV NOPOXGEV Kl 0EIGTEGY NOU EVOWTTEVOWN.,

8.2. 0 Nehdng unoxpeotmi o nivipn kol oAaxepri eEdphnon tou Aoyopioopod nou exdidetn ond v MpopnBeut fwg

KOl TV OVOypopopEvn o€ autdv nuepopnvia mnpapng («Bikn npépo=), n onoin Bo anéxel sikoot (20) npepohoyiokes npépeg
ond v nopddoon tou Aoyapuoopod 1o 1xudpopeio f v onootakn tou péow nhektpovikod wowdpopeiou. And my endpevn
e, KamhnkTikic npepoprviag efophioewc tou Aoyopoopod, n axenkn opei koBiomol AnfinpdBeapn ko anavnt. fa
kiBe AnEinpdBeoyn opethi wou Mehdmn npog ov MpopnBeut, o Nehdme, enPapivetn pe téko unepnygpios, unokoydpevo
e fidon 1o vijupo entwdkio unepnpepiog, and v enduevn nuépa nou n opethi katéomn AnfinpdBeaun Ko anounTA, Kat
péxp nhfipoug kot ohoaxepoug efophroedde g,

8.3 0 Aoyopoopdc eophednn pe kodBeon A épPoopa owov 1panediks Aoyopuoopd wu MpopnBeui nou ovaypdpeol oo
Aoyopioopd rifkol pe dhdoug tpdmoug nou ovaypdpoviol o'outdv. Evdexdpeva tponefkd €Codo Poplvowv kor
onokAgiotk oo tov Mehdm ol dote w tehikd nood nou Ba cwonpoxBei and wov MpopnBeuti va avuotoei oto nood nou
ovaypdpeto ot Aoyopuoopd. EvBewnkd ovopépetan 6 o Aoyopiooyde nepiéxet kot ehdaoto g oxdhoubeg unoxpewnkic
ond 1 Nopo avogopse: I) Tn Boownr i ww Edwi Kownyopio Nedowv onv onoio oneuBiverar. 1) To Bimwpiopd tav
xpewogwv nov enifdkhoviol oe opddo Xpedozwv Npoprifewns ko oe opdlo PuBudpevay Xpedoewv kou 1o Siokpid
Bumwpiopd wv empépoug Xpedoewv 1wV (vatépw Soo opdav. ) KdBe enyépoug xpéwon, Biokpi ovoypopn g
unnpeaing i tou 1éAaug oo onoio apopd n xpéwan, Tov 1péno unchoyapod T xpéwon, Tav peyeBav nou tpchoyodval,
Tav oviitonav povadiaiwy Tipdv xpéaonc, v nepiodo xpéwang ko WV nopayétpwv unchoyapod tng xpéaanc, IV) T
nepiodikdtnta ékdoang Aoyopioopdv, ritol Evavi i ExkoBopotikev, kaBeg kot Tov tpéno npooBiopiopol v Xpedosay Tou
hoyopooyod nou exdidetol fdoet exnpdyevng koiovdkwong. V) To nood r n peBodohoyio unohoyiopod e anomodpevng
xpnpoukic eyyonong. VI) Tn péBodo kol o kpripo ovanpoooppoyic tav xpecoewy. Vi) Toug evahakukoig 1ponoug
nhnpuwpdc, {nx. pe ndyio eviod) koBeg ko mv evBexdpevn ouvBeon ou Aoyopioopod pe ouykekpyiévo Tpdno MAnpwpic.
VIll) Ta nhdpn oowein 1ou MpopnBeuti. ) To nivipn oweeio tou Nehdm. X) To otomeio Metpnui/-div. XI) Tn SieiBuvon
Eykonondosac Koravdhwong. K1) Tic nuepopnviee, évopEng kot AdEng g nepiédou konovdhwong o onoio opopd o
hoyopooyde. XI) Tov kanahnkukn npepopnvio sEdphnanc tou Aoyopioopod. XV) Ta nood wxdv nopehBaviay aveEophnmav
Aoyopioopdiv pe wikoug unepnpepiog. XV) To wxév nood motaoews. XVI) To otoweio wv petpriogwv yia mv nepiodo
kmovdhwong. XVII) Tv noodio nhektpukric evépyeto kol imadog nou kotopetprBke kol nukiBoke og kWh 6/ ko og
MWh. XVIll) Ta nood koBopric xpéwong yio kotavaAwon nkextpiknc evépyeing. XIX) Trv avaAuon wodv Aownev xpewogwv. XK)
To ouvohikd nood xpéwong. XXI) Tov/oug tpdnol/-ouc eEdghnong wu Aoyopioopod. XKI) To otoxein wv tponedimdv
hoyopuoopiw tou NMpopnBeum.

B4 Ie nepimwon Swpwviog wou Neddm wg npog o nood tou Aoyapiaopot Koovakaong kol yevikdg oc oxéon pe mv
opBdma A 10 Gipog v Xpedasuv Nou Neplypdpovim oTov ouykexkpiuévo Exkobopuonkd Aoyopioopd, o Nehdme unofidhel
TeKpnpapéver avipproe; eyypdpws npog wv NpopnBeutd, npw m Affn g npoBeopios e5dphnane tou Aoyopioopod
Konovdhaone, now éngtat tov Aoyopiaopod Katavikaong nou opepiofinteiion, alpgava pe don opioviar oo ApBpo 45 nop. 30
tou KITHE.

85. 0 NpopnBeutic anogaiverar evidg Béxo (10) epyooipav npepiv ond w Afgn wv avuppicewv tou MNehdm,
TeKpnpLapEva, opuTkonoiel m nood twv minpapdy ko kowonotei otov Nehdn Tehwn Kodotoon Minpupedv kol otopikd
Befiopévav koovihwong.

86 Mewd ww xopriynon v otomeiav tou [0.85 ond wv NpopnBeurd, o Nehdng unoxpeodn vo efophiosl tov
oppofntodpeve Aoyopuoops, pdoov ouppavei pe 1 owweio ww [0.85, svidg e ondwng and g Sio okdhoubeg
npoBeapies: site evide 3éwa (10) epynoipav npepdv ond mw npepopnvia ng kowonoinang g Tehwnig Kotdotong
Mnpayev ond tov MpopnBeutn, kotd 1 SichapPavepeva otov [0.8.5 ovaépa eite evidg e, npoBeaping e&dpAnang tou
Aoyapioopod Koavdhwong nou apprafimeim.

8.7. Edv Sev emeuxBei ouppuvia petaki Nehdmn ko NpopnBeuts, n enthuon g Siopopdg Sivarta vahdfel xdpa nepaiépa
efwdikug, evaniov 1 oppodiwv opydvev olppwva pe Tv keiyevn vopoBeoio, i pe npoopuyi o §vdika péon.

9. ExBucéc; Pulipioza yuo tav Npeomaein Evid wrew Nedawv

9.1. Ie nepimwon nou o Nehdwng avrikel omv konyopio twv Evdhamav Nehaav, vogiol auwdikoiag ou n Zdpfaon Ba
svowpaEvel 1ov napdvio eidikd dpo katd nopéxkhion wv npoPhendpeviv o Lopfoon.

9.2 H npoBeopin eEdphnonc Tou Aoyopioopou opidetal oe copdvia (40) nuépes.

9.3 0 Nehdme nou ovrikel omv komyopio v Evdhavay Nehomdy, dng autol opifoviol o keipevn NopoBeoin, Sivonoiva
eEopei tunponkad kol otdkee oug Aoyopioopoic Kotovdhwone koBie ko g opelkés nokmdtepav Aoyopuoopy tov. v
nepinuaon out, kiBe pmviia Sdon Sev pnopei va unepfoiver w 507 me avtiotoene prviaioc Sondvnc yuo v npopriBein
nAEKTPIKAG EVpYELDE NG NOpoXic Tou evid n Suvondnt outd Sev 1ov anohAdooer and mv euBivn tou yio v epnpdBeopn
eEdpAnon 1wV opethav tou npog Tov MpopnBeut.

94 Tww nepimaon nou o Nehdme nopofuader dpoue e Lipfoong yo xpovikd Sudempa peyahitepo v Tpudvio (30)
npepiv, o MpopnBeutig dikatottal va tou kowonouioer éyypogn dxAnan, Btoviag napdhnha npoBeoyin oukdxotov effivia
(60) npepohoyokev npepdv yio mv dpon g nopafioong kol evnpepivowidc TV IO TG OWEMEEE G TWXOY [N
ouppdppwonc; tou evide e wBeionc npoBeopiog. Av n ovinépw npoBeayio nopéhBet dnpakm, o MNpopnBeutic Swoodt
vo kowoyyeihe opéows w Lipfoon ko va npofel oug onopoitnes, evépyeieg npog, wv AppdBio Aumeipioti o wv nodon
eknpoodnnonc tou Metpntd tou Nehdn. Kond w Aownd epoppdZetn o L0170

9.5. 0 MpopnBeutic Sev pnopei va unofdkher otov Appofio Auzcerpioni Brroki Modong Eknpootinnong i/km vo kmoyyeiiel
 ZGpfoon yia 1o xpovikd Sidotnya and mw Tn NosyBpiou éwe v 31n Moptiou kaBag kot katd t idpketn @y prvav and
v In loukiou éwc v 31n Auyodotou.

9.6. Le nepimwon nou o Eudhawg MNeddwng xprde! procovikiic unootipEng i éxet oofopd npofrpata vyeiog, o NpopnBeuti
Bwaiotta va kawyyehet 1 LopPoon, o nepimwon nou o Mehdmng eival uneprpepog wg npog v efdphnan €& ()
udoxwev Aoyapioopav kot und mw npolindBeon du o MpopnBeutric éxet anooteiher nponyoupéva otov NeAdn entotohi
pe T onoio evnpepavet tov Mehdm: (o) o m Suvordmia tou NeAdn yio diokovoviopd Mnpaprc v ogetey tou. (B)
v npdBeori vou va kotayyether ™ LipBoon, rioooviag npoBeopio touhdxiotov eikoot (20) npepav. n onoia kot naprikBe
Gnpokn.

10. Keruayyein

10.1. ¥nd ww emepiholn wv Edudv Opav, n Zipfoon kooyyédketar and tov Nehdm onotedrnote ko avoino pe éyypopn
eidonoinori 1ou npog; tov MpopnBeuti.

102. Yné wv emupdhaln wu [0.10.3, omv nepimwon now o Mehdng nopofidfer dpouc e Lipfoong, oo onoiol
ouppavoviol dnavieg ouoladelg, yio xpovikd Sidompo peyahitepo v tpudvia (30) npepohoylokav npepev. o
MpopnBeuic Skoiodm: va wu kowonowioel Eyypopn ddnon, Béwviog nopdkinhka npoBeopio v (30) npepohoyiakay
PGV 1o v dpon g napofinent Kol evnPEpEVOVIGE 10V Y10 TIE OUVENEIEC NG TUXGY PN OUpRSp@wOnc 10U evide Tg
xBeiong npoBeapiog. Edv n nopondva npoBeopio nopéhBet dnpakn, o NMpopnBeutic Sikmoutal va npofiei oe dpeon
koyyehio ng Lipfoong kot o EvoAr Nodong Exnpootinnang npog wv Appddio Muxeipuor.

10.3. Ziw nepinwon now o Nehdng Sev efophioe w opeddysvo nood Paoe tou Aoyopioopod evide mg npoBeopiog
nhnpupric now ovaypdp et ot outdv, o MpopnBeuic Sikmodto va npoxwprie! oug akdhouBeg evépyeiec: o) Avaypdgpe o
nood e AnEinpdBeopng opedhic owv opéous, enduevo Aoyopioopd kol npoof€tel  nood auts, Befopnpévo pe 1o vépyo
ToKo unepnpepiag, ato ouvehikd opethdpevo nood tou véou Aoyopioopod nou o Mehdwng opeiher va kotafdhker evidg e
kavovikric npoieapiog eEdpAnong tou véou Aoyopiooyod. B) Av nopéhBel dnpaktn ko n Gedtepn kotd oewpd npoBeopia
eEdpAnanc, o NpopnBeutic Sivonol vo konootioe tov Nekdmn unepriyepo kot va unoBdihet otov oppddio Aumeipiom, Evioki
Anevepyonainong Metpnr Gopriou Ay AnfinpdBeoyav opethav, n onoio kowonmeita unoxpeankie otov lehdm and tov



HPQN

AITHZH NPOL®OPAL NMPOMHBEIAL HAEKTPIKHL ENEPTEIAL
MA NEAATEL XAMHAHE TAZHI

HPON ENEPTEIAKH AE. | 'EBpo: AEQ®OPOL MEZOTEINN 85, 115 26 AGHNA
Kevipikd ypageie: AERMOPOE KHILIAL 124 & IATPIADY 2, 115 26 AGHNA
%, 16228 %, 213033 3000 | CustomerCare @heron.gr | www.heron.gr

I levikoi ‘Opot Luppdoswv MpopnBeiag HAsktpkig Evépyewag XapnAnig Taong

MpopnBevi. ) &v n An§inpdBeopn opewii Bev e§o-phnBei evidg Géxa (10) npepev and wv kowonoinon owov Mlehdn g
Evtohric Anevepyonoinong, Metpnti doptiou, o MpopnBevtic Sivatl va katayyeihel tv napotoa Zopfoon, unofdhioviag
otov Appddio Auzceypuon Broki Nodong Exknpoodnnanc tou Mekdm ki evnpepivovios, toutdxpova tov Nehdm.

10.4 L& nepimuon nou kdnow Mépag muxedoe:, teBei und ovoykooukn Siseipuon, und aibiki A diin exkoBdpon A oz
Biofikonio owaloyric i unoxBei o¢ onowdrinote din owvogni Sioikonio nou enupukdoozt o Népog o opepéyyuout, i
pelwpévng oovopiknc Béong undxpeous ri unofinBei aitnon yio unoywyn oug ovetépw Siodikaoies. To dhho Mépog
Bikmodton va kanayyeire! opéows T ZUpPaon, Kowonawdving oxeuKs Eyypogo.

10.5. L dhec 1 ovtépa nepinwdoeig 1o onotehéopon me kol owovdrnote pdno Along e Loppoong enépovial Kot my
Huepounvio Aréng NMpourBewe HAextpwiic Evépyeing. Méxpt wte. o MpopnBeutic npopnBedet nhektpikn evépysin aov
Nehdmn kot o Nehdng unoxpeottot o2 ebiphnon dhav Tav opolfidv kol Xpesoewv yio v npopnBeudpevn nhektpikn
evEpyeLn olpguva pe Toug oxiovies dpoug g Lipfoong.

11. Nepiodog EvapEng NpopriBeng
Pntiic ouppaveitol du we Huepopnvia EvdpEewc MNpopriBeiog nhektpikic evépyelog. opidetan n npam npépa npopiBelag
riextpukric evépyeiag otov Nehdm and tov MpopnBeuti.

12 Teyovire Averépag Bing

12.1. o woug okonotg g Zupfdoews wg «eyovdg Avwiépar Bing» voeitn owodrinote yeyovig w onoio ennpedler mv
ektéhean g Zuppdoeac, pn Suvdyevo va npofikepBei i npohnpBei nopd tw eniéhera tou oupfahopévou Mépoug nou to
enwohelm (6w evBewtic: Beopnviec, ondoeig kot tou nohredpatag, ndkepol, efeyépoeic, oewpol, katmyideg,
wepive, mnppipe. exprifel, anspyieg und ovoweplopévay evidoeuw epyalopévay, avianspyiec, pétpo. onoyopelosic
ke nopepfdoelc Snyooiav apxiv (nx. oowvopio, nupoofieatiki). poyokpuTKEG evépyelec, napepnddion Tav nopexopvwyY
unnpeowdv ond tonikods popeic ko kotikous, g nepuic, wxvikei nepopuopol ko fhdfes oug Siedveic Sinowvioear
me xdpac kol o8 dko Siowvdelepévo ouotipmn peopopds evepyeiog, texvikol nepiopopoi kol fhdfes oto Liompo
Mewgpopdc ko oto Aikwo Avopric Hhextpuric Evépyeioc oupnepiopfovopévou ou Awadou MAN, ixodoec evépyeieg i
napaheier; ou Moxewpo 1ou Luowiporog ko tou Aumeepioti 1ou Awtdou. o1 onoies; £xow we onotéheopn m pn Tipnon
KOl epapyoyr 10U KovovioTikod nhowiou g ayopde nhekTpukic evépyeioc) kol 1o onoio expedyet Tou ehéyou Tou Mépour
nou ennpedew Suopevels kod v exniipwon wy unmxpewoedv tou ek g Lupfdoswe o éow fobud. dote vo
kabiotatal aduvon i unéppetpa enaxBric, n exmAripwon wv oupfaTKev Tou UNEXpEGOEWY.

122 Pnuac ouppwveit ou w Mépn de Bapépow euBuvn oute Bo BewpnBei aBéman tav ek ng Lupfdoews anoppeouoay
Unepedioedv U, n nepinwaon unepnpepiog i obuvopiog exminpaoswe v oupfouKGY ToUG UNoXpEdOEWY Adyw
Mvwrépac Biog,.

12.3. To Mépog nou enoheiwn tou leyovdtog Avatépog Biog ko g spappoynic vy SimdEeav ou nopdviog ApBpou,
unaxpeoutal v kotofidkiel kife Suvari npoondBei yu v anotpond v Suopevidy emmdogwy ToU yeyvatog outod Kol
v avdhnin opgotc ped e iy nopehedoedc 1ou, Ghav TV UNOXPELTEWY TOU NoU anoppéowy ex g, Lupfoonc.
12.4 Pridg ouppaveita 6u n enéhevan Feyovdtog Avatépac Bing, nou Guvatal va ennpedoet v extéheon g Lupfdoswc,
fev Bepehuver koB® owovlirinots 1pdno Suwniwyo anofnpdoets 31 ooviinos wv Mepev.

13 Ynavaxcpnon

0 Nekdwng Siwoodim vo unovecwprioe ofayiag ond m Lipfoon, evidc Sexaterodpay (14) npepohopaxdy npepdy ond my
unoyporp TG and wov idio, kmd 1 Siohopfavépeva otov £0.1.1. Le nepintwon nou npokdow XpeaaeIg evidg U WG v
Bioomipanog tav Sekonsoodpav (14) nuepoloywokev npepav, outés fopdvouy tov Mehdmn.

1L. Npowwoin Acbopivew Npsowned Xapakmipa

14.1. 0 Nexdng avayvapiZgr 6u o MpopnBeutric mpei ko ensfepydlen Selfopéva nposwnikod xopoKuipo olppava pe g
BiondEei; wu Kavoviopod (EE) 2016/679 kou i, EXAnikric NoypoBeoiog oupnepihopBovopéviy v N. 3571/2006 & 46262019
Kt ped ouvavei S 1ou nopdviog omv enekepyooio 1wy npoownikev Sedopévav outd and tov NpopnBeut, und mv
enupGhagn tou dpBpou 11 tou N. 3471/2006.

14.2 0 Nehdng pe v unoypagri tng ZGpfoon, kot to SioAayPavopeva atov 011, Siver m pnti ouykaudBeor tou orov
MpopnBeuri vo kanaypdpet ko va kotapule Amein AeSopévay, fdoer v Aoyopuoopcv ko ng ouvohhoyés u pe Tov
MpopnBeur, oltwg tote va ovianokpivetal omv avdykn opBirc Bioxewpioeas, v SpaompoTitay tou MpopnBeut kot oup-
HOpp OEGK ToU e TIG ev Vel vopoBenker Simakei.

16.3 Me wv unoypogri me Lippoong, kmd o Siohopfovipeva otov [0.1.1. o Nehdmg ouvowei ko Snkevel ptdg kot
mvenpuldrtwe on ouykooifien oy KGN WY npoTwkay Tou Selopévay (ovoporenavupe, SiedBuvan, mke-
puvo K.0.6), ko ko v stoseiuv 1w Aoyopiapod ou ow Aoywopikd npéypoppn Awoxeipong MNehmewkdv Dxéoeuv
(Customer Relationship Management) nou Suotnpei o MpopnBeutic ko piiic onodéeton m xpnawponoinon Tav oowEiav
outdv and eEpunodompévouc, oupfefhnpéivous owepydres tou MpopnBeuti onokkeloTKEG Y10 ToUG CKOMOUG TG evipe-
pdoeac wu yia mv nhextpur evépyein, koBac, kot e anogtokic Twv Aoyapiaoyidv. 0 Nehdwng eniong Swamodt nhipoug
npoofdoews oto Sedopéva nou 1ov opopoly, we kol ot iépBuorn wug, opod aneuBuvBzi npog Todto oo oppddio Tyrpo
Efunnpetiogac Nehamudv tou MpopnBeut.

15. Epappooréo Aikeve - Enidvon Megopeiv - AwoBuki

15.1. H LipBoon iénetol kot eppnvedetot and m NopoBeoio ko ev yévet and touc Npous, kot ug SiondEeig tou EAAmkou
Auwoiou kol sppnveietol odppwva pe outés,

15.2 To Mépn pmcic oupgpevoiv 61l oe nepimwon kotd v onoin ovorkigow Sinpopés kmd v extéheon g nopodooc Bo
npoonafrivouv va entiigouy g we dve Slopopés péow Siodikaniog eubikric SieuBetioeac.

15.3. Ze nepimwon ofuvapior, gukic, SieuBemoewe wedv Siopopdv kol epooov Bev npofiénst exdir piBan Noyou o mv
enihuon outav and toug Exfiikoug Opouc, kand wnov appdéBia Sikootipia ya mv enibuon Siogopav nou npokimTouy i anappeouv
and v napoton opifpvion w Awkoowipio wav ABrvey. e, Beooohoviknc, e Natpag. ou Hpokheiou Kpatng ko g Adpuoac,

16. Tponensuioei

16.1. Mz mw empitobn tav Bibwev Opav ko tav [0, 1.3.1 & 6.2 e LupPdoewc, o1 onoiol pononowtvio onokhewonkd
ouppav pe 10 ek opudpeva oe owtode, eivon Suvari n poveyeprc ononoinan v unohoinay L0, kot Biwg wy [0,
7.8.9 & 10 and tov NpopnBeut yio onoudoio Adyo.

16.2 Inoudaio Adyo nou Sukmiohoyei mv tpononoinon wav dpeav nou ovopépovim und tov £0.16.1 ouviond n perofold tav
ouvBnkev Kond 1o xpdve 1o g LopPaang nou éxet wg owénein v enaiEnon tou kéotoug, katd 1pdnov dote eninkéov
Tav xpeaoewv nou petakuhioviol otov Mehdmn kand tov £0.6.2, va pnv kohinetal to npaypatkg kéatog npoprifeiag e
riextpukric, evépyeing yia tov MpopnBeuti, dnwe oe nepimwon ouffioewc 1w kigtoug Sumeipiong nehmdv (X, adEnan Tou
Kéatoug Tav unnpeaiiv éxdoong kot eionpang uyohoyiwv, emBhpuvon tav Sonoviv tou Mpopnbeutd Adya koBuatépnong
rnpwpdv, adEnan tou kéotoug yia v nopa oupfoukeutikiy i Ghhav unnpeaay).

16.3. H tpononoinon wav dpev nou avorpépoveat otov [0.16.1 hapfdver xedpo petd ond otopws evnpépuon tou NMehdn,
woukdaotov efivio (50) nuépeg npw ww évopEn oo v Tpononouiceay pe edikd évuno nou onootékkemt péow
rhertpovikod muBpoyeiou i péow sdviopng mopwric eioncinonc, n onoio nepapPdven oe edwd nedio ow Aoyopuoo

pé Koavdheong i anogtéMetal nhexipovikd, kol naponépng . oty wtooehida wou MpopnBeut yio nidpn evnpépaan eni tou
NELEXOUEVOU TNE, Tpononoinane,.

16.4. Me o unoyparpn, ke 1o Sukopfovpeva otov [0.1.1, mg LipBoonc MpoprBeiag, o Mehding nopéxel n ouykondBeor
10U Yo TW XopAynon NG otopwkAg svnpépaong pe évav ond toug tpdnouc tou [016.3. 0 Nehdwng éxel Sikoiwpo va
ovokohéoen onotedinote m ouykondBeod tou kol vo npoteiver owov MpopnBeuti we povadik 1pdno enkowaviag
ouatnévn ohArhoypogio. Znv nepimaon auti o MpopnBeutic Sivaralva emPdlel xpéwon yia v unnpeoia auti.

165. H owopwi svopépwon tou 10.16.3 &xer w okdhouBo nepiexdpevo: (o) Mipn ovopopd taw dpwv me LipPaong
MpopriBera, i v xpedioeuv MpopriBeing nou tpononotodvial, () Yndyvnon otov Nekdwn oy Swadponog kotoyyehiog g
Liyppoonc MpopriBeiog ko ouvonmkr ovopopd v oxenkiv Siodikoowdv, (y) Bnpépuon oxenkd pe m ouvpops onovdoiou
Adyou odpepava pe o 10162,

7. TeAweég Auredfew

17.1. Tuwxov okupdtmo evig ek wv dpav g LupPdoews Sev Biyer w kupog twv unohoinwv dpuv ouuic. To Mépn
ovohopfdvow omv nepimwon outi va npofodv o0& ovikatdotoon Tou dkupou i okupwBévig dpou pe dkkov, opoifoiug
onobextd. Epdoov o Mépn dev komohifouv oe ouppwvio wg npog opoifoiug onodextd dpo. o Nehdng Sivono vo
koyyeiel n LipPoon epdoov exeivog ev Bo eixe kownpriost t LipPoon xwpic tov dkupo dpo.

17.2. Empéneran n perafifoon i exccipnon and tov MpopnBeuts £1 owdrinote tpito guakd i vopwd npdoano, Biug Be o
onowodrinote dhAn ouvdedepévn Exmpeio tou outod pe tov NMpopnBeuti Opitou Exoipeidv. onoloodinote onmmiogwc,
Bikmudpotog, i oywyric nou Sonpei kmd wu Nehdm kou onoppéet i oxetideto wkof” owvinote tdno pe m LipPoon.
IBioiépae; 8¢ we npoc v eionpaln onowiozwy tou MpopnBeutr ouppuveitn du o MpopnBeumi Swowodtl vo ekxwprios.
o piug v £ionpokn Tav onowioeay Tou epdoov evnpepaoeL npog WO eyypdpwc tov Mekdmn.
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I Mpootacia Mpoowmkav Asdopévav

Erooyayri - YnedBuvog Enefepyooiog - YnedBuvos Mpoowoiog AcSopévav (DPO): H ewmipeio «HPON MONONPOZONH AE.
ENEPTEIAKON YNHPELIONs, (e@efric omv nopoioa n «Ewoipeins pe ¢8pa otov Arfpo ABnvaiav, Aewg. Meooyeiuv ap. 85, pe
ypoeio, o ABriva, Aewg. Kngioiog ap. 124, TK 11526, evnpepdver 61, yio UG oKonols GKNONG Tav ENDIERNPOTKGY
dpoompotitav e, npopaivel o enefepyooio npoownikay Sedopévey TWV UNOKEILEVIN, (PUOIKAY NpooWNEY (Gnwg
evbeluka, wv nehaudv e, 1wv npopnBeutdy G, TV PETGKEV OUTAG, WG KoL U unotrigiou NposwIkDG ), TUppwva
e v ioxdouon eBvikr vopoBeoio kol 1ov Eupunoikd Kovovwpd 2016/679 v mv npoooaia tav guoikev npoowdnuy évavi
g, enefepyooing v Sedopévav nposwnikoed xopakTipa kol yio v ehelBepn kukhopopio v Sedopévav outdv dnag
imet. Mo onowdinote Bépo oxenkd pe v enefepyooio npoownikiv Sedopévav emkowwvriote ancuBeiog pe ov
YnewBuvo Npootaoing Aedopévu (DPO oto email: herondpo@gr.andersenlegal.com whépuavo: 210-3626971, fax: 210-3626074.
Tunpoownikd Sedopéva enefepyolipoone: T npoownwa Sedoyéva nou pag nopéxets [nwe eifikdtepo 10 vopatendvupd
oog, n BiedBuvon koowiog ooc,. n SiedBuvan nkextpovikod Towdpopeiou (email), o opBpdg mhepdvou, o AGM. ko n
A.0Y oww onoin avrikete, n npepopnvin yévvnang, o opbpdc Sektiou wudmag, w endyyshpa kAn. koBac eniong o
opiBpdg nopoxic nAektpikod pedpatog, puwypacpie and v exkoBopioukd Aoyapioopd nhextpikod peduaog nou &xete
e tov nopaSomakd nponBeutn oug) , ta enefepyn{Gynote pivo Grov Exoupe Voo Adyo va To Kavoupe.

Movor eivar ot vippor Adyon eneEepyooior, wv npoownkdv oog, Sedopéva: (o) H extéleon odpfoanc nou pog; avoBéee i
nou npotiBeote va pog, ovoBéoets, dnwe yio nopddewpo n ektéheon evdc épyou. A N NOpo UNNpEmdY, Pe oKoNG TV
exnhipwon tav oupfonkdy poc unoxpedoeay oo ovetépe maimo, (B) n Swgpdhedn ko npootogio WY evvdpay
ouppepdvIaY, Too Ty Sikev oog 6o Kot Tev Sikav poc. Erot, xpnoyonotodys kAewotd Kukhapata mhedpoang (CCTV) ko
Kipepes; nopoheing, npokeyévou vo ipoote oe Béon vo npocimedoupe T oopdhein @UOKEY NpoTENGY, UAKEY KOl
hondv eykommdoswy g Etmpeiog, koBde enion, yo wv o Miyo kmoypdgoups 10 oTOED WV EMOKEMEN,
epyohdfuv nou elwémoviol oug eykoootdoer; e Ewmipeiog yo vo extehéoow épyo kok. Mg Eopeiog ko oug
xoprryoupe Kdpteg npéofoonc otoug xwpous ng Exmpeiac, (y) n ouppdppwon pe unoxpéwon nou enifdiietnl and w vipo,
Gnac yio nopaderypa n npooievon npdewv ko oroweiuw mc owdvupng etawpiog (oupnephapfovopévav Kol otooeiuy
(PUOLKIY NPooWNGN, dne perdan, pehiv AL i orehexdv g Etmpeiag), odpgava pe o dpBp. 76 tou N. 21001920, wg
pononoinpéver, 1xet, n Wwatonoinon suvakhaydv undxpewv npoowdnayv oto Xpnpotowipo, n Simxeipion aimpday yio
onoZnpiwon ond npokknBévia owxipan kod v ektéheon evic épyou, n Bumeipon Swoomkdy unoBioewy Kk, (§) n
ouykadBeon nou napéxete und g ouykexppéveg npoinoBEoeig nou BEtel To Vo mhaioo. (g) n npddnin dnyoaionoinon
and 1o unokeipevo v defopévav ko n enekepyooia nou eivor onopoimn yio v NpooTaoio JWTKEGY OUPQEPGVIGY Tou
unoketpévou v Selopévan i dilou pumkod npoodnoy (o nepimwon now 10 unokeipevo eivol ovikovo opOTKG A
vopikd va ouykoateBei) eivol o1 vipipot Adyol yio toug onoioug enefepyndpaote wxdv nopexopeves, minpogpopisg nou
opopodv GeBopéva uyeing.

Medg kan it xpnowyonotoGpe 1o npoownikd dedopéva oac; la mv oplri wpnon wv cupBoukay pag Seopedoeay kal TV
Blowipnon g noLdTning v Nopexduevav unnpemlav poc koBog kot g petofl poc emkowaviog. And mv petokl pog
oupBomkd axéon (eite npdkenol yuo oUpfoon ektéheonc epyooiv ond epyohdPofunepyohdfo, oupBoon npoprifeing,
olyfoon nopoxric unnpeaway k.., ite npdke o v ensEepyonio npoownikay Sedopévay og npooupPonkd i),
ovikodpe Kot xpnoonoiodpe g tAnpogopies; nou onouwdvior yio v opohA eEEMER g petofd pog ouvepyaoiog, dnuc
eubwdtepa yio mv nopoi efoumoddmang 1wu nehdin npoe; mv Etipeio yia v nodon eknpoowdananc peTpnTi gopiou &
Buokonric, nkextpoidmone nopoxric, o Tv motonoinon evBeifewv pépnong kol nopopstpav yevikod wpohoyiou yio
ovoBebpnon Aoyopiooyod, yuo v nepinwon apgiofimenc Aoyopaopod and 1ov nehdm, yio tv tononoinan Komnyopiog
Tuyohoyiov Kotdnv mwioeas WU neAdm, yio anchhayri tou nehdm and tov GILA, yio T ononoinon e wpLoTAREVAG
oUpPoong npopriBeia, yio mw nepimwon m avdkAnang and tov nekdm g ndyiog eviohric ekdphnonc Aoyopaopav péow
MoaTKic kApog, yio TV kotoyyehio me ouyPoong ond v neddm, yio  Bimeiplon TV oUNPdTWY-NOpONGVEY Tou
nekdmn, po v napexd efguaioddmonc tou nehdn npos; v Erawpein por; o T dpon exnpogennang petpntr tou nekdm
ond dhko npopnBeut kol T Kowyyehin g olpfoonc, yio Tw eknpoodnnan véag nopexic ond v nekdm, yia v
unofoki exdrihwonc evBiopépoviag and tov nehdm o éxBeon g Ewnipsiog pac. k0. Nio mv enkovavia pog podi oog kot
ue okond  fékuomn eEunnpéwmon ooc: Evbéxetnl va xperaomei vo emkowwviooupe poli oug péow email i mhsptivou yio
Blaxerplonkoug Adyoug, dnag yna napdBerypa yio mv evnpépaon avaopikd pe v nopein e petnf pog owvepyaoiog, yio
oV opuopd pag enoyyehpomkic owdvinong unongpiow npoowmked, yia v Sueceipion Aoy ounpdiay i nopandvay
00 K.0., Y0 TN OUPpetonri ong o¢ épewves (Kkavonoinong nehadv, o onoieg pug PonBolv va kataveriooups o foBpd
IKVOnDingric, 0o¢ ond U NpogpepayEves unnpeoied, kol npokeévou va fehtuioouye kol v ofichoyiooupe T Aewoupyia
WV Npoidviay. v unnpeaiav kot Mg Evoipein pog yevikdtepo. Mo t ouppdppeon pe Tg vopikée poc unoxpeasic: Dav
yia nopdbetypa Snpootedoupe oww winoghida pag. o Swdiktwoxd xdpo twu MEMH, anopdoeig g levikrc Luvéheuong
fi/kan tou Awoknukod LupPoudiou mg Exmipeiog (oupnepiapfovopévay Kol o10weiav GUOIKGY NPOSGNGY), e KOTOOTOTIKA
efpumoddmon opifoupe kol waotonowlpe we exnposdnous Mg Ewipeiog it puowd npdowno yio  Sievépyein
npdEeuv nou dntovin! Tav enceipnpankiy e Spoompotingy. N m Sopdholn wy ewdpwy ouppepdviwy pog Kol TV
npootaoio npoocnwv kot ayofev: Trav xpnoyonotodye kheiotd kukhapota mhedpaong (CCTV) ko kdpeper, oopaheiog
npokgpgvou va eipaote og Béon va npommedoupe v oopakeln GUOKGY NPoTGNGEY, UNKGY KOI TV EYKOT00TO0EWY TG
Ewpeiog. Mo wv eyypopri 0w newsletiers kot v onootoAr evipepaogwy Kot Npoopopwv: Zmodpe npata n ouykmaeor
o0;; ko okohodfecg t SiedBuvon ou nhextpovikod uBpopsiou sog (email), yio vo hapPdverte newsletters mg Ewipeing
oG, oXETKA pe TG Teheutaies svnpepioelg kol npoogopéc poc. Me T ouykatdBean ko w akdhoubn eyypogri oag, Ba
pnopeite vo pévets evnpepapévolL avopopikaG pe TG vESC unnpedieg Kal TG npoopopsg yoc, nov anootéAhoupe péow
AEKTPOVIKGV PnvupGTay Kol pmdpota keipévou i Instant messaging péow menkav unnpemidy (no nopddeypn pe SMS,
Viber, Push Metifications k.d.). la m Anpoupyio Aoyapiaopod Méhoue: o v Snpoupyia Aoyopioopod Mékoug Ba npénet
va g ddoete mv BiedBuvon tou nhektpovikod toxubpopeiou oog (email) ko va opioete Toug Sikolc oog npoowNIKOUC
Kudikoic npdofoone. Mo mv nopar ninpopopuiv avopopikd pe 10 opéhn nou Bo anokopiste ond m odvan oupBoang
nopaxri nhektpikod pedpatog pe 1w Etaipeio pag: Mpokeévou vo oog svnpepiooupe yia 1o T Bo minpavare ov fioootav
nehng e Ewipeiog pag, Bo xpewotei vo pog anomedete kot va eneepyootoipe puioypogio and v exkeBopionka
Aoyopuwopd nAektpikod pedpotog ond tov nopodooiokd npopnBeuti oog km tov Aepuwikd oog oplBpd o va
enkowwviiooupe podi oo péow viber. Mo mv eEmopikeuyévn enwowviavia (profiling). Békoviog va oo npoogépoupe v
kohdtepn Suvati epnetpin, T npoownikd Gedopéva nou oukkéyovial oo mhaioto e oupfaukric pog oxéonc, eviéxetal va
Xpnowonowdvio yio onootohri efmopweupévay evnpepuoswy, epdonv éxete Buoer ™ ouykandBeon oog, und g

ouykekpyiévee npolinoBEoeic nou BEte 1o vopkd nhaiow.

Moi kowanowodvia 1o Sedopéva oog; H HPON MONOMPOZQNH A.E ENEPTEIAKON YMHPEZION kowonoiei o nposwnikd oo
bedopéva ouc owdhouBe komyopiec onoBextiv: Yndkknho! mg, Empeioc: Ioug unakhikous; e Exmpeiog poc, ot onoiot
eivo oppddion yio v ofiohéynon ko uhonoinen wav ounpdwy oug, v nopoxi nAnpopopiay oe npooupfoukd owidio ko
0 nepinwon exdritaong eviop poviog ond eodc yio T oivan nehoteinkric aéonc pe v Exmpeio, tv opn skiéheon
e olppaoric oog pe v Etmpeio, koBog ko mv exmhdpwon v unoxpedoewy nou onoppéouv ond out A nou
enfdMovior and w véyo. To npoownikd oog deBopsva ovupewaniZovion pe UV OUOTNPGTERN EPMOTEUTIKGTID KOU
exepiBeln, koBac, doot ex v unoAkihav enefepyddovtal 1 npoownikg oag Sedopsva GioBétouv enaprés ko anpovaka
eninedo YVEOEWV Yio TV NPoowoiD OVIGV Kol Geopedoviol ond pitpo epniotevukdtnag A teAolv und ™ Béoucn
KEVOVLOTIKA unoxpéton wipnong e, pritpag sumoteutikdntog. Kpaukeég opxéc, Gopeic emPokic tou véyou: Trav outd sival
anopaitmm yo T Sievépyein evac ehdyxou (n2x. PuBponkn Ao Bvépyziag, Iwvryopoc tou Konovohari, Ape Npootooiog
Aebopévav Mpoowmkod Xopoktipn k.0x.) Kol oUpguva pe ug npofhendpeves, voppes Swdiwaoies. Tuvepydreg g
Evopeiog pog (suvepydes, unepyohdfious, tpanedes, nopahioukég ewipeies, eheywiki ewpeia ki ): H Etmpein Siompei
owvepyitec owug onoioug ovoBetel tw enefepyooin npogwnikadv dedopévav yio Aoyoploopd g (nx. oupfdoelg
unepyokofioc, Sievépyein tonediav ouvahhoyav, Sheyoc npdEng petafifoong petov and opkwtd eheykTn, etmpeieg
npotiBnong npoidviwy fi epeuvav oyopdc, Xpnponiowwtikd Wpopao, oe ewmpeieg dnag n THPECIAL A.E., npoxeipévou va
ehéyoupe v mowhnnuki oo wovdnm, ewipeies evipépwong AnfinpéBeopwy onowrioewy, eheykiéc, Aonoic,
oupPokawoypdpot, Siknydpor, Swookoi enpehntég i kot owkovopkoi fi enoyyehpoukoi oupfoudol). Lug nepintaoelg
outég n Ewipeio napopéver unedBuvn yio v encgepyooia twv npoownikay oac dedopsvav Kot 0pidel 1 enpépoug aTowein
g eneEepynoing, unoypdeget e ewfikri odpfoon pe wug owepydies otoug onoioug avaBéter extéheon Spooplonitey nou
npotnoBétowv v enekepyoaio npoowniev Bedopéviv, mpokepévou va Bioopuhifetm n ouppavin g enelepyooiog
outic pe W Laxiov vopikd nhaiolo kol 6t kdBe puowd npéowno pnopei ehelBepn kol avepndiota vo aokrioet 1 dkaidpata
Mou U onovépel To vopkd nhniow npootaoiog efopéviv npoownkol xopakTipa. Emnkéov n Exoipein evléxetn vo
Biofipaler Sedopévo kow o dhhe; etmpeiec wv Opihuw owug onoiouc ovriker, koBeg kol oe ouvepyoldpever, Tpiteg
etoipeieg (mx. o2 péhn KowonpoBiav i evooeav stawpeidv) e okond T napoxi svnpépaong yia v £ikdva me Erowpeiog
Kol und T npodndBeon du éxet nopooxeBel ouykmdBeon and 1 @uowd npdowno, dnwE (VOPSPETDl @G Gvw Kol dn
\oxtjow 10 npoovapepdyeva oxeukd pe v Eyyporpn oviBeong enetepyooiog.

Xpovikd hidomnpa AnoBrikevonc,. To xpovikd Sidonpa onoBrkevong v Sedopéviv onopooileto pe Bdon 1w nopokdiw
etfikdepn kpmipio avahoyo pe v nepimwon: Otov n enekepyaoio entfdlhemm we unaxpéwon and Siondei 1ou 1mdoviog
vopikod mhmoiov, m npoowmkd oog Sefopéva Bo anoBnkedovial o doo xpovikd Bidotnpa enifdllowv o mxeTker
dindeic, Trav n enelepyooin exteAelwn pe fdon odyPoon, ta npoownikd oog Sedopéva anoBnkedovial ya doo xpowka
Bidonpa eivol onapoitnto o v ektédeon g oupfoong Kot yio  Bepehiwon, doknon, Wkol unoowipIEN VOpIKEV
ofidoeav pe fdon ™ odpuPoon.

Nown gival 1 Sikodpond oog oe oxéon pe wm npoownikd ooc, SeSopévo. Kife puowd npdowne w Sedopévo tou onoiou sivn
mvikeipevo eneepyaoiog ond v Ewoipeio onohopfdvel o okdhouBa Sikaidymo: Awoeiwpo npdoBoonc: Brete Skoiwyo va
éxete enipvwon ko va enanBedere m voppdto e, enekepyooiog. Ew Aowndv, éxete ikniwpo vo éxete npofoon o
dedoyeva ko vo AdBete oupninpuwponkeg minpopopieg oxenkd pe v enekepyaoio toug. Aikoimpo SipBwonc;: Erete
Bikniwpova pehetioete. vo SiopBaoete. vo enkaponoirioete i va ononoiioets 1 nposwnikd oog dedopéva epxdpevol og
enopi pe Tov YnedBuvo Npootooiog Aefopévaw (DPO) 0w nopondvia oooein emkowavioe. Awaiapo Sioypopric: Brete
Bikoiopo vo unoPdkere oimpo Swypopric twv nposwnwkdv oog Sedopévav drov w enefepyoldpooe pe fdon v
ouykmdBeon oog A npokelpévoy va npoototedooupe m éwopa ouppépovia poc. e dheg ng undhoineg nepimiosg (Gnwg
eviektkd Grov undpxe! apfiaon, unaxpéwon enefepynoiog nposwnikev SeSopévav nou enifakhetar and  vdpo, Snpdoto
ouppEpoy). To v Adye Bikniapo undkeimi o ouyKekpyévoue neploployoie i Bev upiotot avdkoya pe Tw nepinuon.
likoiwpo nepiopopod e eneEepyooiog: Bxete Sikoiupa vo Inmioets nepopoyd g eneEepyooiog tuv npoownikev oot
bedopévav oug okdhouBeg nepimdoe s: (a) dwov apepofneite wv okpifewn wav npooumikedv Sedopévav ko péxpLva yivel
enakriBeuon, (f) d1ov aviiBeote om Sioypogri npoownikav Sedopévay kan ntite avil Sloypogric Tov neplopuopd xprong
outev, fy) dtov 1o npoownikd Sefopdva Bev xpeiddovia yio toug okonoug enekepyooioc, odg sivol wotéoo onapaimo yia T
Beyehiwon, doknon, unoowipEn vopwev ofdoswy, ke (§) duv evovndvens ov enefepyonio ko péxpl va yive
enohrifieuon du undpxouv véyoL Ayl nou pag opopolv Kol unspuaKUow Ty Adywy o Toug onoious EVOVTIGVEDTE 0TIV
enefepyaoin. Akoiwpa evoviiwone oy enefepyanio: Bxete Bikoiupo va evavnwBeite avi ndoo onypri omw enefepyaoio
TV Npoownikdy oo Sefopéviov oug nepumioe; nov, Gnwe nepiypdpetn Nopandvi, ouT sival onopaimm yia oxonodt,
ewdpav oupp epdvioy nou emBidkoupe wc unedBuvor enctepyooioc. ikoiwpa o gopnidmin: Brete Siwoiwypa vo Mifete
xwpi xpéwon ta npoownikd oog SeSopéva oe poppri nou Bo oog empénel vo éxere npdofaon oe outd, va w
xpnawponoiigete kot va 1o encEepyaoteits pe nc kowec Siwdedopeévec peBidouc enelepyooing. Enione, &rete Skoiwpo va
pag {nrioete, epdoov eival wvikd eqwtd, va Siofifdooupe  dedopévo ko oneuBeing oe Giov unedBuvo enelepynoiog.
To Bikniapo oog outd undmel yio o Sedopéva nou pog éxete nopdoxer sosic kou n enefepyooio wug Bievepyei pe
owiopaTononpéva péon pe fdon ng ouykowdBeon oo i oc extéheon oxeukic odpfoong. Awoispo ovdkhnong mg
ouykmdBeonc: Onou n enebepyooio Pooifewn omv ouykondBeori oog, éxete Swoiupa va v vokoléoete ehedBepa, xupic
va Buyel n voppdtna g enefepyooiog nou Pooiomke om ouykondBeon oo npotod v ovokohéoets. o va ookroste
onotoBrinote ond 1 nopandve Sikowbpand oog pnopeite va oneuBlveate atov YnedBuvo Npooogiog AeSopévav (DPO). ritol
m Awnyopkri Etoipein «MIETIOAHE-TPIANTAGYANDE & EYNEPTATEL AIKHTOPIKH ETAIPEW». wxulipopikn SietBuvon.
Boowioong Logiog 103, 11521, ABiva, email: herondpo@grandersenlegal com, mhépwvo: 210-3626071. Exete Swniupa
unoPokric wowyyehiog owwv Apxi Mpoowoiog AeSopévav Mpoownikod Xopoxuipa (wwwdpa.gr): Tnhepwvikd Kévipo:
+302106475600, Fax: +30210 6475628, Hhextpovikd TmxuBpopeio: contact@dpa.gr.

Aowdhewn Npoowmkay Aedopévan. H Ermpeio epoppdle. kondhhnho texvikd Ko opyovetikd pétpa pe otdxo Tw aogohd
enefepyooin v npooswnikev Sedopévay kot v anotponn wxaing ondhelag i kotootpopric Kol pn efpuoiodotnpévng
fi/ ka1 napdvopng, npdofaang og autd, xprianc, Tpononcinang i anokdhuyri tous. e kabe nepimaan, o ppénoc Aewoupyiog
Tou Siodiktiou Kol To yeyovoe 6u sival eheuBepo owov onowovdrinote ev ennpénel vo nopaoxeBodv eyyurioels 6 pn
eEoumodotnpéva it npdowno Sev Bo onoktigowy noté v Suvordint va nopofidoow 0 epoppodueva TEXVIKG KO
opyavwiikd pétpo. anoktaviog npdofaon kot npofuivoviag eviexopévwe oe xpron npocwnikav Sedopgvev yio pn
efovowBotnpévour; kot nBépioug oxkonoig.



