G HPON —r

ENTYNO NPOXYMBATIKHZ ENHMEPQZHZ
MNA TH 2YNAWH 2YMBAZHZ MPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ
AYNAMIKHZ TIMOAOIHzH2
(KYA YNEN/AHE/134493/3907, ®EK B’ 6565/09.12.2025)
Ma to Npoypappa HAPPY HOUR BUSINESS S

A. Xpéwon MNpourBeiag Npoypappdtwv Avvapikig TipoAdynong:

Zta MNpoypdupata Auvapikig TipwoAoynong, moptokaAl orjpuavong, onwg sival to HAPPY HOUR BUSINESS S, n
TeAky Xpéwon MpopnBelag umoAoyileTal avd wpa, TPOKUTITEL amd To OAyeBPLlkO dBpolopa TnG Baolkng
Xpéwong MpounBetag kat tng Auvaukng Xpéwong MpounBesiag, adopd otn xptéwon (€/kWh) ywa tnv
KOTAVAAWON NAEKTPLKAG EVEPYELAC ULOG CUYKEKPLUEVNG WPOC, CUYKEKPLUEVNG NUEPAC, OUYKEKPLUEVOU pAva
™G oupPatiknig mepLdSou, KOl YVWOTOMOLETOL OTOV KATAvOAWTH MEXPL TG 17:00 tNg MPonyoUevng NUEPAS
amd TNV NUEPA KOTAVAAWONG.

B. Odé£An, k6otog Kat Kivouvol Mpoypappdtwyv Auvvapikng TiypoAdynong

B.1. Odéhn:

* Meiwon touv Noyaplacuou KatavaAwaong

Edbodoov 0 KATAVOAWTNG METADEPEL TNV KOTAVAAWON EVEPYELOC OE WPEC TOU OL TLUHMEG NAEKTPLKAG
EVEPYELAG Elval XOUNAOTEPEG, MEWWVEL TOV AOyaplacUO KATAVAAWGONG ETUTUYXAVOVTOC ONMOVTIKA
g€olkovounon.

Eldika ota Npoypappoata HAPPY HOUR tng HPQN ENEPTEIAKH A.E., o KatavaAwTtng amoAopuPBavel Kal 3
OUVEXOUEVEG WPEC KABE nUEPA e LNSEVIKA TEAKN XpEWOoN TpounBeLag.

¢ ‘EyKalpn evNUEPWON yLa TV XpEwon MpourOsLag

O KATtavaAWTAG EVNUEPWVETAL HEXPL TIC 17:00 TNG TponyoUHEVNG NUEPAG yla tThv TeAkn Xpéwon
MpounBelag ava wpa tng EMOUEVNG NUEPOG KATAVAAWONG.

¢ KaAUtepog EAEyX0G TOU KOOTOUG Kal BEATLOTN a§Lomtoinon TG EVEPYELOG

AOYW TNG £yKOLPNC EVNUEPWONG, O KATOVAAWTAG WMOPel va Tpoypappatilel Tnv Katavaiwor Tou,
HETADEPOVTAG TNV £EUTIVA KAl OTTOSOTIKA OTLC WPECG UE UNOEVLKEG 1 XOUNAEG TLUEC, KOL OTIOKTWVTAC £TOL
KOAUTEPO £AEYXO TOU KOOTOUC TOU.

o AwpPEAV XpRON PONYHEVWV EpYAAELWV EVNEPWONG

O kotavalwtrig xpnotporolel dwpedv tv sdappoyrn «EnergiQ by HPON» kabwg kat to epyaleio
TpoPAsdng tou Tpodil KATOVAAWONG TOU, ATMOKTWVTAC £TOL TIANPN £AEYXO OTIG XPEWOELG Kol TV
KOTavaAwaon Tou.

¢ [pAoLVo EVEPYELAKO aOTUMW LA

O katavaAwtAg cUUBAAAEL Og £val TILO TTPACLVO EVEPYELAKO QMOTUTIWHA, HeTadEPOVTAC TNV KATAVAAWOH
TOU OTLG WPEC HE HNSeVIKA 1N XOUNAN XPEwan, TIOU gival cuvnBwE oL WPEC KATA TIG OTIOLEG N Ttapaywyn
NAEKTPLKAG EVEPYELOC OO OVAVEWOLUEG TINYEC EVEPYELOC ival TTOAD uPnAn.

HPQN ENEPIEIAKH A.E.
Aew@. Kngioiag 124 kai larpidou 2 115 26 ABRva (kevipikd ypageia)

TnA: 213 03 33 000 - Fax: 213 00 75 499
heron.gr - customercare@heron.gr



mailto:customercare@heron.gr

G HPON —r

B.2. Koéotog

H Auvapkn Xpéwon MpounBetag akoloubel tn Sakvpoavon tng Twung Avadopadg [dnA. tng TwuAg
ExkaBapiong Ayopadg (TEA) Emouevng Huépag] kal umoAoyiletal avd wpa, €MOMEVWE TO KOOTOG TWV
Mpoypappdatwy AuVapLkig TILOAOYNoNG LETOBANETAL VA WPA.

H gAdyiotn kal n péylotn Tehwkn Xpéwon MpounBetag tou HAPPY HOUR BUSINESS S mou Ba gixe xpewBet
£vag MeAdTng €Gv KATAVAAWVE TNV WPA OXUAC/XAUNANG TLUAC KOTA TOV TIPONYOUHEVO UVA KAl KOTA TO
nponyoUeVo £T0¢ avaypadovtal oto £vtuto the Altnong Mpoaodopag MNpounbelag tou Mpoypapuuatos
Tou €ival avaptnpévo otnv LotooeAida tou MpounBeuty www.heron.gr .

B.3. Kivéuvol

® JUXVA EUPELEG KOl ATIOTOUEG SLOKUMAVOELG TWV TILWV

H TEA Emopevng Huépag mou amoteAet tnv Ty Avadopds twv MNpoypappdtwy Auvapikng TLpoAoynong
UTIOKELTOL OKOMN KOL EVTOC TNG NUEPAG O UpPEleg SLAKUUAVOELS (O UNSEVIKA TIG WPEG EKTOG OULYMUAC
£WC apketd LYNAN TIC WPEG aAKUAG), HE amotédecpa to uPnAd KOOToC OtV N KATAvAAwon
T(POYLLOTOTIOLELTAL TLG WPEG ALXUNG.

* JUVEXNAG METABOAN TWV TLLWV TNG OLyOPAG:

H ouvexnc petafoln Twv TLIWY TNG aYopAc amaLtel amd Tov KOTavoAwTr) cuVeXn TapakoAolBnon auvtwy

KOL TNG KOTAVAAWONG TOU, TIPOKELUEVOU VO TIPOYPOUUOTIZEL KOl VO PETOPEPEL TNV KATOAVAAWGT TOU TIG
WPEG TIOU OL TLHEG elval YONAEG.

. Epyaleio mpoBAePng npodil katavaiwong

MPOKELEVOU O KATOVAAWTNG VO €XEL TN SuUVOTOTNTA VA TIPOBAETEL TO KATA POGEYYLoN MPOodIA Katavailwong
ovaloyo HE TA XOPAKTNPLOTLKA KATOVAAWGONG TOU, UMOPEl va ETULOKENMTETAL To gpyaleio mou Ba eival
QVapPTNHUEVO OTNV MPOIOVTLKN LoTooeAida Tou MpoypauaTog.

A.  ZInpoaoia Staxeiplong Tng KAtavaAwong

AOYW TWV CUXVA HEYAAWV Kol ATOTOUWY SLOKUUAVOEWY TWV TIHWV EVEPYELAC, lval L&Laltepa oNUAVTIKA h
Slayeiplon tng KatavaAwong mpokelpévou va anodeuxBolv mbavég auvénoslg Aoyaplacpwy. 2to mAaiolo
0lUTO, CUVLOTATOL ) XPHON CUCKEU WY QUTOUATIOHOU artd TOV KATAVOAWTH.

E. Pnt ouvaiveon tou Nelatn péow umoypadrc yia tnv €vtagn tou oe Mpoypoppo AUVOLKAG
TwpoAdynong:

MNa tv évtaén Ttou Mehatn oe TMpoypappa Auvvaplkn¢ TLHOAOYNOoONG amaAlTETAL N ypomTh
(nAektpovikn/bndLakn) vroypadn tng TUUBacng Mpounbelag Auvapikng TipoAdynong. Mpwv amd tn cuvagn
NG OXETIKAG Z0UPBaong MpounBelag mapEXovTaL OToV KATOVAAWTH Ta cUPBaTIKG éviuma (Fevikol Opot, Edikol
Opot, Aitnon MNpoadopdc Mpounbelag) tou ekdotote MpoypAppaTog AUVOHLKNG TILOAOYNONG.

IT. MnTpwo TEKUNPiwoNg TG pNTrG cuvaiveong tou MeAdtn

H HPQON ENEPTEIAKH A.E. tnpel Mntpwo tekpnplwong tng pntng ouvaiveong tou MeAdTn wg TPog tnv
TiPooUUPATLKA evnuépwan Kal TNS éviagng tou otn ZUpPoon MpounBelag HAektplkng Evépyelog AuvapLking
TiwoAdynong, oupdwvo pe TG amoaltiosl tou Kavoviouol (EE) 2016/679 yia tnv mpootacia ¢uclkwy
TMPOCWNWYV £vavtl tng enefepyaciog twv O6£60UEVWV TPOOWTILKOU XAPOKTAPA Kal yla tnv eAelBepn
KukAodopia Twv dedopévwy autwv (GDPR).
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