G HPQN

[ENIKOI OPOI ZYMBAZHI NTPOMHOEIAZ QYZIKOY AEPIOY

H Avivupn Etonpeta pe tv enwvupio «<HPQN OEPMOHAEKTPIKH ANQNYMH ETAIPEIA», edpetouaa otnv ABrva, Aswd. Meaoyeiwv ap. 85, TK
11526, AOM 099810593, appodrotntag AOY OAE AGHNQN, AptBpo MEMH: 005805601000 Kau e Ty urt'ap. 870/25-10-2012 Adeta MpopnBetag
Quotkou Aeplou, edefnc kaholpevn we «MpopnBeuticy kot o katavawtnc, edefne kaholpevoc we «MeAdTngy, T oTOLKElX TOU OMoioU
avaypddovral atn suvnppévn Seoviwg Kot VoL cULmAnpwiiévn kat umoyeypapévn Aitnon MpounBetag uatkou Aepiou (edednc «Altnon»)
ke alb¢ovta aptBpo Tov auTo pe Ty mapouca cuBaon (epefng «ZopPaan») cupdwvolv yia Ty mpopndela duatkou agpiov, cOLPWVA pe
TouC akoAouBoug 6poug kat SUUPWVIES:

TENIKOI OPOI

I'1. Optopoi

I'1.1. Otdpotmou mepthapBavovrat otn LupBaon pe kepohaia kat dev opilovral StadopeTikd Bo Exouv TV Evvola mou Toug amodidetat: a)
oto N. 4001/2011 «Ta tn Aettoupyia Evepyetakwy Ayopwv HAektplopoU kaw Quatkou Aepiou, yia Epeuva, Mapaywyn kat Aiktua
Metadopdc YopoyovavBpdkwy kat dMeC pubpioeicy (DEK A’ 179/22.08.2011), B) otov Kwdika Aayeiptong tou EBvikou ZuatApatoc Quatkou
Aeplou (Amodaon P.A.E. 239/2017, OEK B’ 1549/05.05.2017), y) otov Kwika Atayeiptong Awktuou Aavopn (Anodaon P.AE. 589/2016, OEK B’
487/20.02.2017), w¢ tpomomotnpévol ekaatote toyvouv. I 1.2, OmowadAmote avadopd mou yivetat otn ZUpBacn ae Nopo, Mpoedpikd Awdtaypa,
Yroupytkn Amodaon kabuwg kat kabe aho Stataypa, KavovioTiki mpagn, anodaar, KAVovLopo 1) oe omotadnmote aAAn vopoBeTik mpaln,
Ba voeitat wg avadopd oe Nopo, Mpoedpiko Awdtayua, Yroupyikn Amodaon kabwg kot oe kaBe dANo SLataypa, KavovioTiky mpaly,
anodaaon, Kavoviouo 1} oeomotadnmote AAAn VopoBeTIkn TPAgn, Omwe ekAoTote LoyUouv. I 1.3. Tupdwveltal Tl TUXOUGES TPOMOMOLYOELS TWV
TOPOMAVW VOHWY Kol KovovioTkwy Stotalewv n/kaw Béomon véwv, otov BabBud mou elval avaykaotikou Sikaiou, Ba deopevouvy Ta
OUUBAAAOLEVQ PEPN QIO TNV NUEPOUNVLA LoYUOC TOUG Kot Ba Bewpeital OTL EVOWHATWVOVTAL YWPLC MEpaLTépw TUMo 1 Slatumwaon otn L0pBaan,
TPOMOMOLWVTOS 1 KATAPYWVTOS TUYOV UPLOTAWEVOUS OPOUC TG LUKBAONG oy €pyovTal o€ avTiBean pe autolg, wpls N Tpomomoinon auth va
anotelel Adyo katayyehiag tne ZupBaocwy, KTOC €AV €K TNC ULOBETHOEWS TOUG EMEPXETAL ouolwdng Suouevig emidpaon, n omola
duvaral va kataothoel Wlaitepa emaybn Ty ektéeon TG LuMPACEWC Yo KAMOL0 amd T oUMBAANOpEVa Pép, TO HEPOC auTO Bal
Sikanoutan va poPel e katayyelio e TupBaoewc pe mponyoupevn Eyypadn ldomoinon Tou eTEPOU GUUBOMNOUEVOU HEPOUG EVTOC
TpLdvra (30) nuepohoytakwy nuepwv. I 1.4, Yro v emdulagn twv dtordfewy twv Opwy 1.1 &T 1.2 avwtépw, yLa Toug okomoug tng ZupBaong:
1.4.1, Qc «Adewa NpopnBetagy voeitat n ur’ ap. 870/25-10-2012 Adeta MpopnBetac Quatkol Aeplou oe MeEAATEC, TIOU XL YOPNYHOEL OTOV
MpopnBeutn n Pubuwotikn Apxn Evépyelac, we tpomomotnuévn ekaotote LoyUel. I 1.4.2. Qc «Attnan Z0véeangy» voeltal n aitnon mpog KaTaption
TupBaoewe ouvbéoews pe To Alktuo Atavopnc mou ouvamtel o Mehdtng, kat n omoia ameuBUVETaL MPOC Tov OLKELD ALaELPLOTH TOU ALKTUOU
DAavopns Quatkou Aepiou, yla Aoyaplacpd Tou MeAdTn, Uetd Ty umoypadn oxeTIkiC 60ualodotnang ekmpoownnong ano tov Mehdtn mpog tov
MpopnBeutie n ev Bpart eouatodotnon Ba amotedel avamoonaoto TApa e Loppaonc. I 1.4.3. Qc «Bagikd Mpoypappar yio kdbe tomo
Eumoptko Mpoypappatog vosital To avtiototyo Epmoptko Mpoypappa HPON ywplS TIC EL8IKEC TPOTHOPES 1)/KaL EKTTWAELS, 0L OpOL TOU Omoloy
elvat avaptnuévol otnv Lotooedida tou MpounBeutn (www.heron.gr). T 1.4.4. Qc «Awaxeipioti Tov Awktbou Awavopn Quotkol Aepiou»
voeitat 0 katoyog Adetag Alavopns 1j/kat Ataxeiplong Awktuou Atavopric Quatkou Aepiou oludwva pe Ta StohapBavopeva ato dpbpo 21 Tou v.
3428/2005 kat oto apBpo 80 tou v. 4001/2011, wg Tpomomnotnpéva ekaatote tayuouv. I 1.4.5. Q¢ «Atayelpiotic Zuotipatoc Metadopagy

HPQON OEPMOHAEKTPIKH AE.
Newe. Kngiaiag 124 ko larpidou 2 115 26 ABrva (kevTpika ypaepeia)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr



mailto:customercare@heron.gr

G HPQN

[ENIKOI OPOI ZYMBAZHI NTPOMHOEIAZ QYZIKOY AEPIOY

voettat o Alayelplotic Tou EBvikol Zuothuatog Metadopdc Quatkou Aepiou (AEZDA), kat ot AlayelpLoTéG AvetdptnTwy ZUoTUATWY
QuotkoU Aepiou, sUpudwva e Tig dlatdelg tng keipevng vopobeatag, I 1.4.6. Q¢ «Aiktuo Awavoprg» voeital to diktuo davopng omwg opiletat
otic dlataelc e mepintwong 6, e mapaypadou 2, Tou apbpou 2, Tou N. 4001/2011, we TpomomolnpEvo ekdotote LoxUel. T 1.4.7. (¢
«Eowtepwkn Eykaraotaon» tou Mehdtn voeital T0 GUVOAO TWV OWANVWOEWY, 0pyavwY, cuokevwv, Bupidwv efaeplopol, dpeatiwy,
dopkwv ototyelwv kat Aotmwv ouvadwy eéaptnudtwy, KeTd To onpelo mapddoans Tou duatkol aepiou (6080¢ petpnTikig Sudratng) kat
uExpL TV €060 e eykataotaonc anaywyns kavoaepiwv. I 1.4.8. Oc «Efwtepiky Eykatdotaon» voeital kae eykatdotaon KupLotTag Tou
Aayeprotr petadl tou Aktbou Aavopns Quotkol Aeplou kat tou Znpetou Napddoong atov MeAdrn. T 1.4.9. Q¢ «HAektpovikdg Kwdikog Avayvwplong
Inueiov Napadoong (HKAZM)» voeitat o povadikog HAektpovikae Kwoikag Avayvwptong Inpeiou Napadoanc (HKAZM), mou amotedeltat amo eikoat (20)
Yapaxtipee, povadikolc yia kaBe Inpeio NMapadoong Tou Awtvou Alavopnc. O HKAZM kaBopiletan amd Tov Awyetptoty Tou Aktuou Awavopns kat
nephapBaverat oty 20ppaon Zuvdeang. Meta v anddoon tou HKAZM, o€ kaBe emopevn emkowvia oXeTKA pe To avtiotolxo Znueio Mapadoong
Hetaty tou Atayetpotn, Tou MpopnBeutn kot tou Mehatn, o HKAZN ypnotuomoteital umoxpewtikwe we avadopd. I 1.4.10. Oc «Aoyaplagpog
Karavalwong Quatkou Aepiou» voeital n avaAutikn ametkovion T TiuoAdynang e KaravaAwong, MpounBetag, Alavopns kat Metadopdg tou
Quatkou Aeplou mou tpopnBeetat and tov MpopnBeuth o MeAATNG, YLa GUYKEKPLUEVO YPOVIKO AT, UMTEPIAMBAVOUEVWY TwWV avaAoyoUVTWY
Dopwv (evbewtika alad oyt meploplotikd O.M.A, EQ.K, kh), Nayiwyv n/kat Ebkwv Tehwy (0mou edappolovial), EVOEXOLEVIWV YPEWOEWY yLa
ETUKOUPLKE M TIPOQUPETIKES UTtnpeateg mou o Mehdng hape amd Tov Alayetplotr Tou Awtlou Alavopns kat TiohoyRBnkav atov MpounBeutn, wg kat
kaBe aMn odeth tou Melatn mpog tov MpopnBeut mou amoppéet amd T LUpBacy. O Aoyaplaoios amootéMetat Tayubpopikd, 1) nAekTpovika, f/Kkat
napadibetar otov Mehdn yia mAnpwpn evtog opapévng xpovikig mpoBeapia, I 1.4.11, Q¢ «MetpntAgy voeitat o eoMALGHOC pETPNONG TOU OYKOU
duatkoU aepiou, n omoia Exet eykataotadel amd tov Awoyetploth Aktuou Atavopnc oto Inpeto Napadoong tou Medamn. I 1.4.12. Qc «MNehdtne» 1
«Emhéywv Nehane» voeitat omoloadnmote koravoAwtic duatkou aepiou, oomoioc xapaktnpiletat wg Enéywy Meddtng, omwe autoc opiletal atov
Kwdka Atayeiptong tou EBvikou Zuotipatog Quatkol Aepiou (apid. Amod. 239/2017, OEK B’ 1549/05.05.2017) kat oto v. 4001/2011, avtiotoiywg, wg
TPOMOMOLEVOL EKAOTOTE LOYUOUV Ka 0w 1) €wola Tou EmiAéyovtog Mehatn Ba Sapopdwvetal kat Ba mpoadlopileTal jie TUXOUOES EMEPXOUEVES
VOLOBETIKEC TPOTOMOLTELS, Kall Le Tov omoio n Etaupeta éxeln mpotiBetatvaouvael ZupBaon Npopnbetac Quatkoy Aepiou. T 1.4.13. Qc «Evawtog
Nehdtng» voeitat o MeAdtng mou mAnpol Tar Kputiptal mou meptypadovat oto apBpo 52 tou N. 4001/2011 kou e€etbiketovrar e TV Umoupykn anodaan AS-
HA/B/01.21/12112/20.06.2013 (OEK B'1521/21.06.2013), 1 omola exbobnke kor’” e€ouatodotnan tou vopou autol. I 1.4.14. Oc « Zuvbean » voeital ) cUvdean
¢ eykardotaong tou NMehdtn pe to Alktuo Alavoprs Quatkou Aepiou. I 1.4.15. Q¢ «YneUBuvog Eme€epyaaiagy voeitat 1) OXETIKN Evvola oy
npoPAénetatatoapbpodnap.7touun’ ap.2016/679evikol Kavoviapou Mpoataaiag Mpoowmikwy Asdopévwy (GDPR).

I 2. AvTiKelpievo

2.1, 0 NpopnBeutng, karomwv te Arioewg tou Mehdrn, avohapBavel dtotng mapolong tnv unoxpéwan va mapéxel Duatkd Aépto atov Mehdn oto
Inuelo Mapadoanc, Omuwg ToUTo avaypadetat Kat opiletal pntwe atnv Aitnon (ede€nc n «Eykatdataon») yiotn xpnon kat 1o ¢optio mou SnAwvetat
woautwg otnv Attnon kat o Medatng Ba mapoalapBavel to Quatko Aépto, To omoio o MpopnBeuti mpopunBelel otnv Eykatdotaon, katafdAhovrag
EUMPOBETUWC KOl TTPOGNKOVTWC TO GUVOAO TWV AlOLBWY KO XPEWOEWY TIOU QITOPPEOULV OO TNV IlpoUaal Kai TV Ketpevn vopoBeata. I 2.2, Kata
SLdpkeLa Loyvog T mapovong, o Nehdtne dnAwvet kot amodéxetat ot o Mpopnbeutig Ba elvat o povadikoc mapoxoc Quatkol Aepiou yia T
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Eykaraotaon mou avadépetat oty Attnon kat ott Ba katavalwvet 1o Quatko AEpLo amoKAELOTIKG 0 (B10¢ KAl OO yia T Yprjan T MEQLYpAdETaL oTnV
Aitnon.

I 3. Yrnoxpewoelg - AnAwaoelg — Eyyunoelg

3.1, 0 MpopnBeutic avaappavel tv unoypéwan mapabdoaews Quatkol Aepiou atnv Eykatdotaon Tou Mehdtn cUUGWVA i TOUS ELBIKOTEPOUC GPOUG TNG
TUpBAoEWC KaLTOUC Kavoveg TG vopoBeatag mou SiEmeL ev yével tnv mpopnBeta Quatkou Aepiou. 3.2, 0 MpopnBeutic odeileLva evepyel tpog Tov
okomo TG otabepnc, ampockomtng kat agiomiotnc mpopnbetac Guatkol Aeplou atov Emidéyovta Neatn. AoBévtoc tou dtLo MpounBeutrcBa mapéyel
Kab’ OAn v SLdpketartoxogtne ZupBaoewe otov Mehatn Quatko Aéplo péow umodopwv eniTwy omolwv dev dlaBeTeL olodnmoTe EUMPAYHOTO 1 ETEPQC
dUoewc Otkailwpa kot Sev Tov Bapuvel ayeTikwe oudepia oupBartikr UmoxpEwan, cUpdwveLTal pnTwe KTty Twv oUUBOMOEVWV PEPWY OTL O
MpounBeutnc dev Ba eubuvetat évavtitou Mehdrn kad’ olovérmote Tpomo yLa Slakomec f ev yével Suohettoupyleg atnv mapoyn Ouatkol Agplou mou
odelhovrau i ayetilovrau pe Ti ev Aoyw umodopés. 3.3, O MpopnBeutic avahapBavel pntws Ty UTOXPEWON META TV Uoypadn Te ZUUBAoEwWS
VL EVEPYAOEL TAOQ KO TO GUVOAO TWV IPOPAEMOUEVIV EK TOU VOHOU TIPAEEWV TIPOC KATAYWPNON ELC TO LNTPWO OV TNPELTaI U0 Tou ALayelpLoToy
Atbou Aavopng (edenc o «ALayelploticy, we mepatépw opiletat avwtépw umo I 1.4.4), we MpopnBeutic Tou MeAdtn kal EKMPOCWNOC YLt TOV
Metpntr tou Mehdn, w mepattépw ToUToC €xel optatel umo Tov 0po I 1.4.11 tng ZupBacewc. I 3.4. 0 Mpopnbeutic avohapBavel Ty umoxpEwan
kab' OAn v OLdpKela (OXUOC TNC TAPOUGNG VL QVTOMOKPIVETOL Aveu umautiov kaBuotepnoews Kat va Slayelpiletal katd tov mAgov
QMOTEAEGHATIKO TPOTO TUYOV TapAmova f/KaL autrpata tou Mehdtn, kabwg kat va mapéxel otov TeAeuTalo KABE evnUEPWOT OXETIKA LE TO
avtikelpevotncIupBaoewc. 3.5. 0 Meldtne unoxpeoutal va Slatnpel kab’ 0An TV SLapkeLa Lox0og Te LupBacews o aodaAn KatdaTaon Tov
gykateotnpévo oto Inueio Napddoong Metpnt Quotkou Aepiou, omwg n Béon autol pnTwe mepypddetal oty Aitnor, TPOKELUEVOU Vol
KaBlotaral ekt n pETpnoN Twv mapexOuevwy ano tov MpounBeuty moocotitwy Quatkoy Aepiou. EAv Touto dev tnpeltal amapeykAitwe, wg
avWTEPW opiletay, ek UEPOU Tou Mehdtn, o MpounBeuti Suvarat va katayye\el apéowc, alnilug Kat e umattotnta Tou Mehdn Ty napoloa.
[3.6. O Meldtng euBlvetal mAnpws kat amokAELOTIKWG yia T GUAQEN Tou METPNTH WG KOt TUXOV TEPALTEPW EQPTNUATWY TOU ALXELLOTH TIOU
Bpiokovtat TNV Eykataotaon evi elvat woaltwe mnpwe uelBuvoc yLa otadnmote PAaBn, dBopd, mapapioon adpayldwy i oLacdATOTE HOPPNC
enéppaon en’ autwv. Etl mepattépw pntwe oupdwveitat ott o Mehdtng umoypeoutal, ad’ NG oTyUAC OLOMLOTWOEL OLOSHTOTE €K TWV AVWTERL)
oupBAvTwy, va eldomolnoel Apeaa oxeTkwe Tov Atayetplotr kat Tov MpopnBeutn. T3.7. O Neldtng unoxpeoltal va e§odAel elmpoBeapia ékaoto
Noyapaopo Katavahwang Quatkol Aepiou (ws opiletat avwrtépw umo I 1.4.10) mou tou amootéMeL o MpopnBeutnc, katd ta SloAapBavopueva
Katwtépw otov0po 6 Tng ZupBdoews. I'3.8. O Mehdtng umoypeoUtatva yvwaotomoLel yypadwc atov MpopnBeutr v mpobeon anoywproewg Tou
ano v Eykatdotaon (ws opiletat avwtépw umo I 2.1) To apydtepo Tpavta (30) NUEPES PO TNC EMBUUNTAC NHEPOUNVIOS OMOXWPATEWS. PNTWC
oupdwWVELTaL OTL otV MEpiTWon autr, nuepopnvia Angewg e ZupBaoswc MpopnBetag, voettal ) Huepopnvia katd ty omola o AlayelpLotic
hapBavel Ty tehikn Korapétpnon oUpdwva pe tov avtiotoyo Kwdika Awxelpiong Awtiou. e mepimtwon mou o Mehdtng dev mpopet
(eumpobéopwe) otV Katd Ta QVWTEPW YVwoTomoinon, n mopoloo Bewpeltal Aveu €TEPOU OTL MAPAEVEL €V LoXUL EwG TNV mavon
EKPOoWNAOEWS Tou Metpntn Tou Mehdrn kat o teheutaiog (evvoettat: o Mehdtnc) umoxpeoUtal va kataBdAel To 6UVOAO Twv €K TG ZUUBAOEWS
odehopevwv moowv. I 3.9. O MeAdtne umoypeoUTaL £V TIAON TEPUTTWOEL VO EVNUEPWVEL TOV MpopnBeutr apueAnti yia owadAmote petaBolr Twy
OTOLYELWY TNC ALTAOEWCTOU.
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I 4. Mdpkela

[4.1. H Suapketa te Luppaaews apxetat amo: (i) v npepopnvia évapéng Te ekmpoownnong tou Metpntr te Eykatdatacn tou Mehatn amo tov
MpopnBeutn, yla véa ekmpoownnan mapoxnc amod tov Mpopndeuth 1 (ii) v nuepopnvia évragng Tou Mehdtn oto enheyBeév ToAoyLo (Epmopiko
MPOYPALQ), YLaL EVEPYN MOLPOXT TTOU EKTIpOCWELTaL 0N amd Tov MpopnBeutr Kat AyeL HeTd Ty mApodo ToU YPovIKoU SLaoTHHATOC Tou opileTal
atoug Edtkouc Opouc e 20pBaan (Audpketa Z0pBaonc).. Bt mepattépw, pnTwe supdwveiton ot 1) L0pBacn propet va karayyeABel sUpdwva e
Tov Katw6L Opo 10 twv mapovTwy evw Ta amoteAéoparta TG karayyeAiag emépxovral petd T An e exkabapiotikng évbeitng Tou Metpntr
Tou Mehatn ano tov Appodlo Awetplotr. O MpopnBeutnc odeilet va evpepwvel Tov MeAATn yLa TV eMikelpevn npepopnvia Aéng g
T0pBaonceva (1) uavamplvamdtnvenéheuon autigkat 1 L0pBaon Ba avavewveTal LETATPEMOUEVN OE OPLOTOU XPOVOU, EKTOC EQV HEKATEVTE
(15) nuépec mpw Tt Afén e Luppaoews o Mehdtng dnAwoel pe Eyypadn emotodn) KowomowoUpevn atov MpounBeutn ot dev emBupel T
QVOVEWON TG ZUPBACEWS. Ie MEPIMTWON QVaVEWSEWC TNC upBacews Katd T avwtépw SlahapBavopeva, Ba epapuoletat o Opoc I 6.2 ¢
napolong. 4.2, Mo 1o xpovikd SLdotnua ano ty Ajén A kad’ olovrmote tpomo Auon tng ZupBAcews EXPL TV Talon EKTPOCWIGEWS TOU
Metpntn tou Mehatn amo tov MpopnBeuth, o Meldtng Ba odeilet atov MpounBeuth, aviaMaypa yio Tic mosotntec Quatkol Aepiou mou Bal
katavaAwBolv ot Eykatdotaon, Bacel v Tioloyiou (Baatkou Mpoypdppatog) ato omoio éxet evtayxBel o MeAdtng Kat cUdwva He Ta
npoPAenopeva otn LopBoaon.

I'5. Metpnaewg Quaikol Aepiou

5.1, Ot evbei€elc Tou eykataotnuevou ano tov Awelpotr oty Eykatdotaon tou Mehdtn Metpnt), ot omoleg amootéMovtat atov MpopnBeuth
ano tov Awetplot, amotelouv mAnpn anodeln e katavadwoews Quotkol Agplov we Kal TwWV amattoewv Tou MNpounBeuty évavtl Tou
Mehatn. T 5.2, O MpopnBeutnc SikatoUTal va amaLtrosL Tov LETPOAOYLKO ENeyxo Tou Metpntr Tou MeAdtn armd Tov ALoyELpLoTr, KaTomLy
EVNUEPWOEWS KOl KATOMLY GUVEWONCEWS, £V ToUTO amoauteltal, mapouoiag tou Mehdtn, €lg v mepintwon katd v onola Bewpel otL n
Aettoupyla tou Metpntn Oev eivar akpiBnc. I'5.3. 0 MeAdtne Sikatoutal woaUTw va INTHoEL ToV LETPOAOYLKO EAeyyo Tou MEeTpN TN TOU Mo
Tov Alaxetplot, eite péow tou MpopnBeuth eilte aneubelag ano Tov Alyelplotn, evpepwvovTtas oty mepimtwon aut tov Mpopnbeuth. I 5.4,
Edv armo tov, katd Ta avwTepw, LETPoROYLKO EAeyxo TPoKUPEL OTL N Aettoupyia Tou Metpntr Bev elvat akpiBrc, o Aloelplotrig umoypeouTal va
emBapuvBel e To KOoTog Tou SlevepynBevtoc ehéyyou. EQv avtiBeTweekTou eAéyyoumpokUeLOTLNAettoupylaTtou Metpntn elvatakptpng, to
KOOTOG TOU AEYXOU EMLBapUVEL TOV aUToUVTaL TOV EAEYXO, ToL eite Tov MpopnBeutn elte tov MeAdtn. H emikhnon ek pepoug tou MeAdtn
QVTLPPACEWY WC TIPOC TNV akpiBetar Aettoupylac Tou Metpnt ev amoMdooel tov Teheutaio (evvoeitat tov MeAdTn) oo Ty UToXPEWGN TNG
gykapns e€0dAnong twv Aoyaplacpwy mou ekdidel o Mpounbeutig kat amootéMeL otov Mehdtn. T 5.5. Ev mdon meputtwoet pn umattiou
aduvapiag Tou MpopnBeuty va ekdwoel Aoyaplaopd Bacel Twy mpaypatikwg petpnBelowv mocotitwy Quotkou Aepiou, eite Adyw PAABNC
Metpnt), £ite GAoU Adyou pn avayopEvou o umautlotnta tou MpopnBeuth, o MpopnBeutic dikanoUtal va mpoPaivel ae eUAOYN eKTipNGN TwWV
Xpewoewv mou Ba emBarhet otov Mehdtn Paoel Twy SlaBeoiwy HETPAOEWV 1 TV LOTOPLKWY oTolyelwv Tou Mehdtn. O Mpopnbeutig
UTOXPEOUTAL EV OUVEXELD VO QVOMPOCAPHOGEL TOUG WG Aviw AOYQPLAGHOUC OTQV 1) TIPAYHOTIKY KATOVAAWGN GUGLKOU aepioy, OMWE TPOKUTTEL
amo g evoeitelg tou Metpntn, kataotel StabBeatun amo tov AlaxelpLotn.
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I 6. Xpewoelg - Zupdwvndeioeg TIEC

I6.1. O Melatng umoxpeoUTal, Katd TV SLapKeLa toxvog tne Tuppacews, va e€odAel mMAnpwe kat ohooyepwc otov MpopnBeutn Tov
Noyaptaopo Katavahwong Quatkou Aeplou £wg kal TV avaypadOEVn 08 aUTOV NUePOUNVia TANPWHNAC («SAAN NREP»). AMO TNV EMOUEVN TNG
KOTOANKTIKAG nuepopnviag efodAnoewg Tou Aoyaplacpou, n oxetiki odelh kabiotararl avtodikaing AnfimpoBeapn kat anartnty. Ol YpEWOELC
mou emBaMovtat ano to MpopnBeutn umoAoyilovtat Pacel (katd ¢Bivousa oelpd Loyvog) Twy Ewdikwv Opwv, TNC GEOVIWC KOl VOUIUWE
OUUTANPWUEVNG KOl UTTOYEYpapéVng Altnong we kat Twv Mevikawv Opwv e mapolong. T 6.2, Ze mepimtwon avavewoew TG ZUMBACEWS yial
QOPLOTO XPOVLKO SLaoTN O, Kad Tl avwtépw StohapBavopevaunotovOporl 4.1, Baedapuoletaito «Baaikd Npoypappas Tou MpopnBeutn yla Ty
Kotnyopla TNy omotal unayetal o MeAdTnc, Onwe auto Bal LoyUEL KaTa TNV Npepopnvia Te HeTatpomis e Lupaang oe aopiotou ypovou. O
MponBeutng Sikatoutat va tpomomotel Tig Xpewaoelg MpopnBetag Quotkoy Aepiov petd v mdpodo €€l (6) unvwv anod v nuepopnvia
eKpOoWNNonG tou Metpnt ¢ Eykataotaonc tou Mehdt. Tupdwveltal pnta ot kabe tpomonoinon twv Xpewoewv Mpoundetag Guatkov
Aeplou Bo hapBavel xwpa e Tov mpwto Aoyaptaopo KatavdAweng mou akolouBet tnv tpomomoinon, Stotnpuwvrac to Sikalwpa tou Meldn va
kaayyeihel alnuiwe v mapoloa LopBaon. M6.3. O MpopnBeutng Sotnpel o Sikatwpa va epappolet nt Twv Xpewoewv MpopnBetog
Quotkol Aeplou , kaB’ OAn T Olapkela Loyvoc e mapovuoag, dtakptt Avampooappoyn AwakUpaveng Ayopac Quaitkol Aepiou
(A.A.A.Q.A.) elte otoug Evavtt eite EkkaBapiotikoug Aoyapaspoug Quatkol Aepiou. 6.4, Qg Avampooappoyr Atakupavong Ayopdg
Quatkou Aepiou (A.A.A.Q.A.) opiletat To ABpolopa Tne LEan TAg mou AapBavel o mpoBeaplako mpoiov «TTF» (Title Transfer Facility
n Tapelo Metadopag Tithwv), yia T xpovikn mepiodo katavaiwaon mou adgopd o ekaotote Evavtl i} EkkaBapiotikog Aoyaplaspoc tou
Mehatn, mpooauénpévne pe to Tuvteheotr a =0,004 €/kWh. Ot TG Tou mpoBeopiakol mpoiovtog «TTF» gival avaptnuéves Kabe pnva
otV totooehiba tou MpopnBeuty www.heron.gr. MAéov cuykekpipéva to ABpotopa emnpealet Tic Xpewoelg Mpopnbetas Guatkoy
Aeplou w¢ akohoUBuwc: T6.4.1. e mepimtwon mou o ABpolopa Tng péong g Tou «TTF» pE TO OUVTEAESTH «a», yla TN XPOVIKH
neplodo mou adopd o ekdotote Aoyaplacuog tou Meddtn (eite Evavtl, eite EkkaBaplotikdg) kupaivetal evtoc twy opiwv 0,010 kat
0,015 €/kWh, 6 Ba edappoletal omoladnmote ypéwaon f MGTWON 0Tov oUYKeKPLUEVO Aoyaplacpo (eite Evavry, eite Ekkabaplotiko).
16.4.2. e mepimtwon mou 1o ABpotopa TG HEONC TUAC Tou «TTF» UE TO GUVTEAEDTH «a», VLol TN XPOVIKN Tepiodo mou adopd o
gkaotote Aoyaplaopog tou Meharn (eite Evavtt eite EkkaBaplotikdg) elvat pikpotepo tou Katwtepou Opiou 0,010 €/kWh, Svarat va
edappoletal motwon, Katd tn SLakpLtikr euxépeta Tou MpopnBeutr, ato ouykekpLévo Aoyaplaouo (eite Evavry, eite Exkabapiotiko),
ton pe ™ Stadopd tou Katwrepou Oplou amd to avwtépw Abpotopa. 6.4.3. T mepintwon mou aBpotopa Tne UEGNG TIUAC Tou «TTF»
LLE TO OUVTEAEOTH «ay, yLa TN XPOVIKN Tepiodo mou adopd o ekdatote Aoyaplaouog tou Mehatn (eite Evavr eite EkkaBaplotikag) elvat
peyautepo tou Avwtepou Opiou 0,015 €/kWh, Suvatal va edappoletal xpéwan, Kotd T SLokpLTikn euxépeta Tou Mpopndeutn, oto
GUYKEKPLUEVO Aoyaplacpo, ion pe T Sladopd Tou Tou avwtépw ABpoiopatoc amd to Avwrato Opto. I'6.5. Ze mepintwon katd T omoia o
MpopnBeutnc tpomomnotoel, cUpdwva pe Ti¢ mpoPAEPeLs Tou Kwdika MpounBetag Quatkol Aeplou og Mehdreg, artohoynuéva, T ZupdwvnBeioa
Tuun tou Epmoptkou Mpoypappatog oto omoio £xel evtayBel o MeAdtng kau avaypadetat atouc Ewdikoug Opoug Te mapousag IupBaonc, mow ano
TN GUUMAPWON TWV EIKOTL TECTAPWY (24) LNV OO TNV NUEPOUNVID EVAPENG TNC EKTPOOWNANG Tou/Twv Metpntr/twv Tou MeAatn, o Mehdng
dukanoutal va karayyeilel, eniong ouudwva pe tov Kwdika Mpopnbetag Guatkou Aeplou ot Mehdrec, v mapovoa L0pBacn ywpis va emBapuvBel
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Le tv Mown Mpowpng Aroywpnaong, omwe auth opiletat atouc Edikouc Opouc tncIupuBaonc.

I'7. KataBoAn eyyunong

I 7.1. O NMeAdtng unoypeoutal va katafdAAel otov MpounBeutr we eyyunon (edefng n «Eyyunon») yia Ty eéaodalion peAlovikwy
OMALTAGEWY, AMOPPEOUSWY Ao TN UGN TO YpNHATIKO 0G0 Tou avadépetal oty Altnan. To moad g Eyyunoews Ba mephayBavetal otov
npwro Aoyaplacpo KatavéAwong mou Ba amooteilel o MpopnBeutng atov Mehdtn ektog eav aMwg mpoPAéneta atnv Aitnon. ' 7.2. To Oog T¢
Eyyunoewc opiletal (00 pe TV GUVONLKN HEYLOTN YPEWON Unviaiag katavaAwaonc duatkou aepiou. I 7.3. O Mpounbeutic kad' 6An v
SLapketa Loxvoc tng ZupPaocewc (oupnepthapBavopévng e kab’ olovérmote TPOMO Kot 0LaedATIOTE SLAPKELAC AVAVEWOEWS 1} TIAPATACEWS
LoyUoc auThc) Slotnpel To Sikalwpa val avampooapioleL To moso TnG Eyyunogwc o€ MepMTwon KOTa Ty omola maportnPETaL onuavTikr amokAion
NG HEYLOTNG Pnviaas xpéwanckatavaAwang (mpo dopwv) Tou MeAATn oe GYEON UE TO eKTLUNOEV OGO TIOU XPNGLUOMOL BNKE APXLKWC Yiat
Tov kaBopLopo tng Eyyunoewg 1y o€ mepimtwon enavolapBavopevns kaBuotepnoews eEodAnoewc twv Aoyaptacuwy tou Mehdn. Mpog tolto
0 MpopnBeutnc evnuepwvel eyypadwe tov MEAATN Lo TV QVOPOSAPHOYH LEGL TOU TPEKOVTOS AOYOPLOTHOU KL YPEWVEL 1) TILOTWVEL TN Sladopa
0TOV alPEDWS mopevo Aoyaplacpo Katavawang Quatkou Aepiou. I'7.4. Ze mepintwon karayyeAiag te ZupBaoswc omo tov MpopnBeutn Adyw pn
efodAoewc Anéinpobeapwy odethwy, T0 m00d TCEyyunoews katarnintel umép Tou MpopnBeuth kat supndiletal pe 1o moso Twy Anétmpobeapiwy
odehwv. I'7.5. 2e mepimtwon Aféews n/ka kad' olovonmote Tpamo Aioewc te LupBAoEwW To moao Tne Eyyunocws oupdndiletal pe 1o mANpWIED
1000 Tou Tehkou ExkaBapiotikol Aoyapiaopou KatavaAwong Quotkol Aepiou Aol éwg TV mavon exkmpoownroews tou Mehdtn amd tov
MpopnBeutn. Tuyov TOTWTLKO UTOAOLTO, TO OTtoto Ba POKUPEL HETA TOV, KOTA ToL AVWTEPW, SUPNPLOKO, Ba emiaTpadel atokwg atov MeAdtn To
apyotepo evtdg evog (1) pnvog omo v ékdoon tou Tehiou ExkaBaplotikol Aoyapiaopou Katavadwong Quotkol Aeplou kot umd T
npoinoBean otL o Nehdtne Ba £xel AN yvwaotomoloel eykaipwe atov MpounBeutn Ta anapaitnta oTolyEla ToU TPamellkou AoyapLaouoU
TOU YLOL TV EMLOTPODN TOU €V BEUATL TILOTWTIKOU UTIOAOLTIOU.

I'8. TywoAoynon - Opot MAnpwung

I8.1. 0 MpopnBeutiic umoypeouTal TNV €kSoan Kat amoatoAn AoyapLaopol atov Mehdn yia Ty mpopnBeta Gpuatkou agpiou o pnviaia Baan,
N amokAelopévng e euxépetas tou MpopnBeuty va exdidel Aoyaplaopouc Kotavadwong Qualkol Aepiou BAoEL EKTIUWHEVNC Kal
KOTQUETPOUHEVNG KaTtavaAwonc («Evavty Kat «EKKaBapLoTikoi») ava pKpOTePo 1} UEYAAUTEPO XPOVIKO SLAGTNHA KATOTIWY ELGIKAC TTPOG
ToUTo anodacewc Tou MpopnBeuth Kat OXETIKNC eyypadou evnuepwaoews Tou Mehatn.l 8.2, 0 Aoyaplaopoc katavaiweng Quatkou
Aeplou mepthapBave, TAnv Twv 00wV OTOLKELWV UTOXPEWTLKA poBAEmovTaL amd T toyuouoa vopoBeota: T 8.2.1. Ta odethopeva mood yia Ty
noootnta Quatkou Aeplou mou mpopnBeuce o Mpopnbeutnc otov Mehdtn, Bacet Tou TiwoAoyiou, oTo omoio elval EVTayuEVOC EKAGTOTE O
Mehatnc kaw avaypadetat oty Attnon. I 8.2.2. Ta opedpeva moad mou Bapivouv ekaaTote Tov MeAdTn Kat adopouv Umnpeaieg mou
TAPEXOVTAL Ao TPLTOUG, ATOL EVOELKTIKA AANG OXL EPLOPLOTIKA XPEWTELS yLa T Ypnan Tou EBvikou Zuotuatos Quatkou Aepiou, Tou AKTUoU
Aavopns Quatkol Aeplou k.o... T 8.2.3. Ta odetopeva mood mou Bapuvouv ekdotote Tov Meldtn kat amodidovtat ano tov Mpounbeuty oe
Tpitoug (evdelktikd alhd OxL meploploTikd Gopot, TEA, elodope, ebikac dopog katavahwang, eBIKO TENog 5%, TEhog aoddeLag edodiacpou),
mood GANG GUGEWS K.0.K.) GUMDWVA Ue T ekaoTote 0pLlopeva otn vopoBesia. I'8.2.4. Ta ode\OpEVD TTOGA VLot OLETOMOTE MEPOUTEPW UTNPEDLEC
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TIOU TUYOV SUpwvolvTaL Petaty Twv oupBoropévav pepwv. 8.3, 0 Aoyaptaopos Katavalwone Quatkou Aepiou Ba amoatéMeTal o€ Evumn
Lopdn Wéow Tayubpopeiou. AMog tpomog amootoAnc Tou Aoyapacpou Koravahwong Quotkou Aepiou (evOelktikd ala Oyt MEPLOPLOTIKA
NAEKTPOVIK!) aroatolr) umopet va mpoBAedOel katomy oupdwviag Twv cUUBUANOUEVWY HEPWV.

9. KaBuotépnon e€opAnocwe anod tov Mehdtn

I9.1. Na kdBe An§mpoBeopn odelhn tou MeAdtn mpog tov Mpounbeutn, o MpounBeuthg Sikatoutal va emBaAhet otov MeAdtn TOKo
UMEPNUEPLOC UTOAOYLIOHEVO LE TO VOULLO EMLTOKLO UMEPNUEPLOS QIO TNV EMOUEVN NUEPQ TTOU N 0hEIAR KATEDTN AnEtmpOBETN Kat amoutnTs Kat
£wc ¢ mMAnpouc kat ohooyepouc e€odAnoewc . I'9.2. L mepintwon pn exkmpobeopiou eéodAnoews olaodnmote odelnc Tou Mehdtn
mpog tov MpopnBeuth, o NMpopnBeutng dikatovtal va mpoPel otic akoloubeg evépyetec: T'9.2.1. Avaypddel 1o moad ¢ Anéimpobeopng
0hENC OTOV QUECWS EMOMEVO AOyapLaOHO Kal MPOOBETEL TO MOOO QUTO PeBapnUEVO e TO VOULUO TOKO UMEPNUEPLOC OTO GUVOALKO
0de\OpEVO OGO TOU VEOU Aoyaplaopol mou o Mehdtng odeilel va kataBAAeL evidg TG kavovikng mpoBeapiag ¢opAnong tou véou
NoyaptacpoU. EvaAhaktika, o MpopnBeutnc duvarat va evnpepwaoet yia tnv mpoBeapia €0dAnang e AnéimpoBeouns opelhic pe edikn
EVNUEPWTLKN €TLOTOAN 1 omola Ba avadépel T véa mpobeopia eodAnonc. I'9.2.2. Av mapéNbel dmpaktn Kat n SeUtepn Katd oglpd
npoBeapia e€0dAnang, o Mpounbeutrc duvaral va umoBalel aTov appodio Alelplotikr evioAn amevepyomoinong Metpntn Katavawaong
Aoyw An€umpoBeapwy odethwy. H eviohn auth Kowormoteitat umoxpewtikwe mpog tov Mehdrn. I 9.3. Eav 1 AnumpoBeapn odethn Sev efodAnbet
evtog Oeka (10) nuepwv amo v koworoinon otov Mehdtn g Evtodig Amevepyomoinong tou Metpntr, o MpopnBeutic duvaral va
karayyeihet T ZopBaon, umoBarlovrag otov apuodio Aloyelplotr SHAwan mavong EKPOCWNAGEWS, EVLEPWVOVTOC OXETIKWG TOV
MeAdtn.

I 10. Katayyehia

[10.1. Yro tyv emdoAadn twv Ebkwv Opwv te mapovaong, n LupBacn katayyEMetat amo tov Mehdtn omotednmote Kot yol omotodAmote Aoyo
Le Eyypadn elbormoinon tou mpogtov MpopnBeuth. Ta amoteAéoparta tng katayyeAiag enépyoviat tplavea (30) nUEPES AMO TNV EMOUEVN TNG
NUEPQC amoaTOANC TNG Eyypadou ldomotoews mpog tov MpopnBeuth. Enione n mapoloa katayyeMetal ehelbepa amo tov Mpopnbeuty pe
gyypadn miotohn) Tou otov Mehdrn, n omola mapdyel EWopa omoTEAETHATA TPEL (3) Mvee peta Ty mapohaBn e, pe T emidualn Tou
ApBpou T 9 mepl Aninpobeopwv xpewoewv kat Twv katwbL Opwv I 10.2 kau I 10.3. T 10.2. O MpopnBeutAg SikatouTal Vol MPOXWPATEL OTLG
akoAoubeg evépyeleg, eav o Mehatng dev eodAnoet Tov AoyapLacpo Katavalweng eviog tne opllopevns o’ autov mpobeapiac kataBolng: a.
Avaypddet to moao tne AnéumpoBeaping odeLAng oTOV AUETWS EMOUEVO AOYQPLAGHO KAl TIPOoBETEL TO 0G0 aUTO BeBapnEVO e TO VOULUO
TOKO UTEPNHEPLOS OTO GUVOAKO 0dEWNOpEVO OGO TOU VEOU Aoyaplagiol mou o Mehdtng odeidel va kataBAlel EVTOC TNG KAVOVIKNG
nipoBeapiac eEodAnanc Tou véou Aoyaptacpou. B. Av mapéABet dmpaktn kot 1) GeUtepn katd oelpa mpoBeapia €odpAnang, o Mpopnbeutic
Uvaral va koraotr e Tov MehdTn umepApepo Katomiy eyypddou mpog ToUTo oxAoEws Tou Kot val umoPaAet atov apuodio Awyetptotr Evion
Anevepyomoinang Metpnt Goptiou Adyw Anéinpobeapiwv odethwv. O Mpopnbeutic pntws nAwvet ott Ba kowomolel Ty we avw EvtoAn otov
Mehatn. y. Av n AnfmpoBeoun odelh) dev efodAndel evtog Géka (10) nuepwv amo v kowomoinon otov MeAdtn TG eVioAng
amevepyomoinong Letpnth doptiou, o Mpounbeutic Suvatan va katayyeilel Ty mapovoa I0pBacn MpopnBetac unoBaovrag otov
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apuodio Slayewplot dnhwon maong ekmPoowWRNaNg, evnpepwvovtag avahoya tov Meddtn. 6. Ta amoteAéopata TG KaTd Ta QVWTEPW
Karayyehiac emépyovral aueoa. I 10.3. Ze ONeg TIC AMEC MePUTTWOELS TapaPLAGEWS OUTLWSWY 0pWV TS mapolong amod Tov MeAdtn, yia Xpoviko
SLaotnpa peyohutepo Twv Tptavta (30) nuepoAoylakwy nuepwv, o MpopnBeutn SikatoUTaL Vol Tou KOLVOToLaeL OYAnan umepnueptac,
Btovtag mapaMnAa mpoBeapia Touhdytotov Tptavta (30) NHEPOAOYLOKWY NUEPWY OO TNV EMOKEVN NUEPQA TNG OMOOTOANG TNG OXAOEWS
unepnuepiag amo tov MpopnBeut) mpog tov Meddtn ywa v dpon ¢ mapdBaonc. Eav n mapamdvw mpoBeopia mapéAbel ampaktn, o
MpopnBeutic dikanoUtal vo mpoPel o Apieon Katayyehia TG mapoUaNG Kot VoL AMOLTAOEL Ao TV oppOSLo ALayelploTh val amoouvdEDEL 1 val
amevepyomnoloeL T mpopnBeta tou Nehdtn (Mavon Exmpoownnong). I 10.4. Ze mepintwon mou kamolo cupBaAhopievo Uépog mtwyevoel, TeBel
UMO avayKaoTIki Slayelptan, umo ki 1) aAn ekkaBapon f oe Sladikaoia suvaaync 1 uraybel oe omoladnmote aAkn ouvadn Stadikastio
EMAUAAGOEL 0 VOUOC Yl ODEPEYYUOUC 1 HELWHEVNS OLKOVOWIKAC BEang umoypeoug N umoPAnBel aitnon ylo umaywyn TG aVWTEPW
Sadikaoieg, To un unaitio pépoc SikanoUtal va Katayyellel auEowS TNV MAPOUOQ, KOVOTOLWVTAC OYeTko éyypado. T 10.5. Karomw
Korayyehiac Tng mapovong Aoyw umattiotntag tou Mehdtn, tuxoloes odelhéc tou Mehatn mpog tov MpopnBeutr kabiotavral ev Tw Aol
AnunpoBeopieq kat amoutntég Kow emumhéov o MeAdtng odethel va katafdMeL T ekTLwpEVN XpEwan yia Sidotnpa TpLdvta (30) nuepwy,
eAALoTO OLAOTNWO TIPOHNVUGEWS TNE KaTayyeALAC TC mapouang we Kot va avopBuwaet otadnmote {npia mou unéatn o MpopnBeutng &€
unawtiotnrac tou Meharn. I 10.6. Ie mepimtwon omoxwpnoews Tou MeAdT ek TC EYKOTAGTAGEWC TOU Kall i mPoBETEWC oUVEXLoEWC TNG MaipoUang,
Le v emdulagn tou evikou Opou T 3, n mapovoa AVetat autodikaiwg, edpappolopevwy Twv mpoPAEPewv tou Mevikou Opou I 10.1
AVWTEPW MEPL KaTayyeALag ek UEPOUG Tou MeAATN, EKTOG EQV N AMOYWPNGN OPEINETAL OE MIEPLOTATELC EKTAKTOU XOPAKTAPQ, TOTE 0 MEAATNC
UTIOXPEOUTAL OTIWG EVNEPWOEL OXETIKWG TOV NpopunBeuTn Katd To SuvaTtov CUVTOUOTEPQ.

I 11. Feyovota Avwtépag Biag

I 11.1. Mo Toug okomouc TG Zuppacews we «leyovoc Avwtépas Biagy voeital olodnmote yeyovog To omoiov emnpealel TNV eKTEAEON NG
TupBdoewe, pn duvapevo va mpoPAedBel 1 mpoAndOel mapd v emipéAela ToU CUMPBAANOHEVOU UEPOUG TOU TO EMIKAAE(TaL [OmwC
evOEIKTIKWG OAAG OXL TIEPLOPLOTIKWC: Beopnviee, OTAOELS Katd TOU MOATEVHOTOC, TOAEUOL, €EEyEPOELS, OELOMOL, KOTalylOeC, TUDWVEC,
TANUUUPES, EKPAEELC, QEPYIEC UMD QVOYVWPLOUEVWY EVWOEWY EPYALOHEVWY, OVTATEPYLES, UETPA, QMAYOPEUTELS Kal MapePPAoelc dnuooiwy
ApXWV (LY. QOTUVORLA, TUPOOBEDTIKY), TPOMOKPOTIKEC EVEPYELEC, MAPEUMOBLON TWV TAPEXOUEVWY UTNPECLWY MO TOMIKOUC dopelC A/ka
KOTolKOUG TNC MePLoXnC, Teyvikol meptoptapiol kau PAAPEC ot SLebveic Staouveaels Tne ywpac i/kat oe aAa dtacuvdedepéva ouatnpata
LeTadopas evépyelag, Texvikot meploptopol, PAABES 1/kat mapaleiPelc Tou AlayeLpLoTA K.0.K., OL OTOLEC EXOUV WC AMOTEAEGHA TV N
TPNON Kot EGOPUOYR TOU KAVOVLOTIKOU MAQLGiou TnE ayopds Gpuatkou aepiou], ekdelywv be Tou eAéyyou Tou oupBalopEevoU PEPOUC TO
omoto ennpealetal SUoHEVWE KATA TV EKTARPWON TWV UTIOXPEWOEWY TOU €K TNG ZUMBacew( ot Tétolo fabuo, wote va kabiotatat advvatn i
UTEPUETPA EMaBNG N EKTANPWON TwV SUMBATIKWY TOU UTtoypewaewy. I'11.2, Pntwg oupdwvettat ott Ta cupfaropeva pépn de Ba dépouy
guBovn oute Ba Bewpnbel aBétnon Twv ek TG MOPOUONC AMOPPEOUCWY UTIOXPEWOEWY TOUG, OE TIEPIMTWON UMEPNUePLOC N aduvauiac
EKMANPWOEWS TWV OUMPATIKWY TOUG UMOXpewoewy €€ emelevoswg eyovotoc Avwtépag Biag, umo tnv mpoimoBeon Opwg Ot T0
oupBar\opevo PEpoc To omoto ennpealetal amo to leyovoc Avwtépac Biac katemBupeiva emikaheotei tic Statateic tou Apbpou autou, xel
TIPOYEVESTEPWS ELGOMOLATEL TO TAXUTEPO GUVOTOV - KL EV TIAOT) MEPUTTWOEL TO QAPYOTEPD EVTOC TEVTE (5) NUEPONOYLAKWY NUEPWV- TO ETEPO

HPQON OEPMOHAEKTPIKH AE.
Newe. Kngiaiag 124 ko larpidou 2 115 26 ABrva (kevTpika ypaepeia)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr



mailto:customercare@heron.gr

G HPQN

[ENIKOI OPOI ZYMBAZHI NTPOMHOEIAZ QYZIKOY AEPIOY

OUUBOMNOHEVO HEPOC, EYYPADWC, Yia TNV EMEAEUGN TOU OXETIKOU yeyovotoc. I 11.3. To cupBalhopievo UEPOG mou emikaketal Tou eyovotog
Avwrépa Blag kot Te ebappoync Twv Slatatewv Tou mapoviog ApBpou, umoypeoutat va kataBalet kaBe duvartr mpoomdbela yia TV amotpon
TWV GUGHEVGIV EMUTTWOEWY TOU YEYOVOTOC AUTOU KO TNV avaAnPn apéows HETA TG apeAeUGEWS TOU, OAWV TWV UTIOYPEWOEWY TTOU ATOPPEOUV €K
¢ ZupBaoewc. I 11.4. Pntwe oupdwveltat ot n enéhevon Neyovotog Avwtépac Biac, emnpealovtac Ty ektéleon g LupBacewe dev
BepehiwveLkad’ olovnmote Tpomo Sikaiwpa arnolnwoews 6L 0LodAMOTE Twv CUMBAANOLEVWY LEPWV.

I12. Npootacia Asdopévwv Npoowrikol Xapaktipa

I12.1. 0 Nehdtng avayvwpilel ot o MpopnBeutic et kat emetepyaletan dedopéva MPOCWIKOU XOPaKTAEA OUHDWVA HE TIC SLaTALELS
Tou Kavoviapou (EE) 2016/679 kat tg EMnvikig vopoBeotag oupnepthapBavopévwy twy N. 3471/2006 & 4624/2019 kat pntd ouvawel dia tou
TAPOVTOC OTNV EMECEPYATLA TWV TIPOSWTILKWY Gedopevwv autou amo Tov MpopnBeutn, uno Ty emduiatn Tou dpBpou 11 Tou avwtépw vopou. I
12.2. 0 NMehdrng la tng umoypadng g LupBdoewg dibet tn pnt cuykatdBeor Tou otov MpopunBeutd va kataypddet ko va kotaptilel Apyela
Aebopévwv, Baoel Twv Noyapiacpwy MpounBetag Quatkou Agpiou Tou Mehdtn kat T GuVaANayES Tou e Tov MpounBeuTy), oUTWS WOTE val
QVTOMOKPLVETOL OTNV avAyKN 0pBn¢ SLaelploew Twy SpaatnLotTWV Tou MpopnBeuTr KaL GUPUOPOWOEWS TOU LE TIG EV VEVELVOLOBETIKEC
Slordcerc.112.3. AldtncumoypadnctncIupBacewe, o MeAdtng ouvalvel kat dnAwvel pnTwg Kat avemduAdkTwg OTL ouykatatiBetal otnv
KOTO{WPLOT TWV TIPOOWTLKWY Tou Sedopévwy (ovopatenwvupo, SelBuvan, TNAEGwVO K.0.K.), KaBWG Kat Twv aTolyelwv Tou AoyapLaciou oto
Aoyiopiko mpoypappa Awayeipiong Medotelakwy Ixéoewv (Customer Relationship Management) mou Slatnpel o MpopunBeutig kat pntwg
QMOBEYETAL TN YPNOLUOMOLNGT TWV GTOLXELWY QUTWV ard eouatodotnuévouc, supBePAnpEVOUC oUVEPYATECTOU MPOUNBEUTH OMOKAELOTIKWE
YLOLTOUG OKOTOUC TNC EVNEPWOEWS TO yLa To Duatkd Aéplo, KaBwg Kat Tn¢ amootoAn Twv Aoyaplaopuwy. O NMeAdtng emiong Sikatoutal
AN pous mpooBacewg ota dedopéva mou Tov agopouy, wkat oty StopBwan Toug, adou ameubuvOel mpog ToUTo oTo appodio TUAA
E¢unnpetioswc Nehatwvtou Mpopnbeuth.

I13. Ekywpnon

[13.1. Aev emTpEneTal N EKXWPNGN OLWVENTOTE SIKALWUATWY | UTOXPEWOEWY TIOU ATOPPEOUV a0 T UGN AVE TPONYOUKEVNC EyypadoU
TPOC TOUTO GUVOLVEGEWC TOU ETEPOU GUUBAANOHEVOU HEPOUC ANV TOU PNTWC OUHAWVOUNEVOU Ao Tal cupBaAAdpeva pépn OIKALWHATOS TNE
Etaupeiac va avabétel o€ tpita pépn, Ty avalitnon kot elompatn Twy amoppeoUawY amo Ty mapousa AnéimpdBeopwy anaitioewy Tou MNehdn
YVWOTOMOLWVTOS TOUG TOL AroAUTWIC avayKaio Tpog o okomo auto dedopéva. 13,2, Qoautuic pntwe cupduwveltal 0Tt enttpénetal n petafifaon
| ekywpnon amo tov MpounBeutr oe owadAmote dAn ouvdedepévn etatpeia Tou autol Opidou ETatpetiv umo Ty éwvota o apBpou 99 Tou v.
4548/2018 wc ekaoToTE LOYUEL, OLAGONTOTE AMATOEWC, SIKAUWHATOC ] aywyne oy Statnpel katd Tou MeAdtn kot amoppéel i oxetiletal kad’
0LOVONTIOTE TPOTO e TN ZUMBOOT WC KA OTL O€ TEPIMTLOT LEAOVTIKOU ETOUPLKOU HETOOYNHATIOHOU, KATd TNV BLOPKEL LoXVOS TNG ZUUBATEW,
oupnep\apBavopévne TC olaodnmoTe Xpovikic SlapKelag mapatdosws autig, o kaBoAkog dladoxoc tou MpopnBeutn, UmeloépxeTal
QUTOOLKALWE KAL K TOU VOHOU 0Tal GLKALWHATOL KOl OTLG UTTOXPEWOELS Tou MpounBeutn.
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[ 14. Ynavaywpnon

0 NeAatnc Sikatoutan va umavaywpnoeL alnpiwe ek TG LupBacews, evioc dekateaopwy (14) nepoloylakwy NHEPWY amd TV UToypad! TG ano
ToV (610. Z€ MEPIMTWON MOU TPOKUPOUV XPEWOELS EVIOC TOU WG Avw SlaoTnpatog Twv dekateocdpwy (14) nUEPOAOYLOKWY NUEPWY, QUTEC
Bapuvouv tov MeAdtn.

I 15. Epappootéo Aikato & Eniduan Awadopuwv

[15.1. H Z0ppaon cupmepagBavopevuwy twy Nevikav kat Ewdkav Opwv autig Stemetat amd 10 EMnvikd Aikawo kat Ty ekdoTote Loxlouoa
vopoBeata wg kat o e161koTEPO PUBHLOTIKO TAaiaLo mept T mpopnBeta Quatkou Aepiou o Emihéyovteg Mehareg. T 15.2. Ta cupBarOpeva pépn
deapevovrat va karaBaMouv kabe duvarr mpoomadeta mept dkikig SteuBetnoew ekaotng Sladopdc Touc. Opolwg o Mehdtne duvaral KaTa Tal
ekdotote optlopeva €1¢ Ty Kelpevn vopoBeoia va ameuBuvBel oe e€wOIKAOTIKO OPYaVO GUVALVETIKAC EMAUOEWS KATAVAAWTIKWY
Stadopwv. I15.3. Ei¢ mepimtwon aduvapiog GpikncSieuBetioewsTuyov Sladopwy, Ko ehoaov devmpoPAENETALELSIKOTEPO TLWCTTPOGTOV
TPOTO €MAVOEWS AUTWY, OO ELOIKOUE 0pouC TG ZupBacews, apuodia dikaotripla yia Ty emiluon Sladopwv MOU TPOKUMTOUV f
mopPEOUV K TNC ZUPBAOEWC N €€ 0L0GONTOTE TPOMOMOLNGEWS QUTNC, optlovTal Ta ALKaoTpLa Twv ABnvwv.

[ 16. Tpomomnouqoelg

[16.1. Yno v emdulatn tou 6.2 avwiépw, LOVOLEPNC TPOMOTOlNaN omoLoudHTOTE ek Twv Opwv TG L0pBaong amd tov MpopnBeuth eivat
duvarr yia omoudaio Adyo, [e OYETIKN ATOpLKN evEPWaN Tpog Tov Mehatn, Tptdvta (30) nuepoAoyiakéS NUEPES LY amd TV Evapén LoyUog Twy
TPOMOMOLOEWY. ZUPDWVELTAL PNTA OTL N ATOWLKY EVNUEPWON UMOPEL VL TTPQYUATOMOLELTAL e EVOANDKTIKOUC TPOTOUG TOL EVOELKTIKA oA O)L
TEPLOPLOTIKA: TNAEDWVIKA, e EMLOTOA, Pe NAEKTPOVIKO Taudpoielo, péow alvtopng ebomoinang n omola mepthapBavetal ato AoyapLacpo f
amooTEMETAL NAEKTPOVLKA, TAPAMEUTOVTOS 08 KABe mepintwon otnv totoaeAida Tou MpopnBeutr yia mAnpn evnUEPWOT EML TOU TIEPLEXOUEVOU
¢ tpomomoinonc. I 16.2. Ze mepimtwon otoodnmote petaBoAng te vopoBeaiag i ekd0oew amodaoews appodiwv ENOMTIKWV Kot pUBULOTIKWY
apxwv kat Gopéwv oy ennpealovv ka®’ olovbrimote Tpomo T Asttoupyla Te LupBacews, o MpopnBeutnc duvartal va mpoPel €iC povopepn
TPOMOMO(NGM TwV 0wV TG LU BAcEWS 0UTWS WOTe N TeheuTaia var MEPLYPAdEL TO GUVOAO TWV VOUIKLV UTIOXPEWOEWY Kal OIKALWUATWY TWV
OUMBOANOpEVWY PEPWY, OTIWG QUTA EKAGTOTE LOXUOUV KOLVA YVWOTOTOLELEYYpAP WS TV TpOTomoinan elg Tov Mehdtn.

I'17. Eldikég PuBpiioeig yia v Mpootaocia EvdAwtwv Mehatwy

[17.1. Ze mepintwon mou o Mehdtng avrkeLotnv katnyopta twv Evdwtwv Mehatwv, voettat autodikaiwg 0tn ZUpBaon Ba evowpaTwveL TOV apovTa
€161k0 0po KaTa mapekkALon Twv TpoAenopevwy ot ZupBaon. I 17.2. H npobeapia e€odAnanc Tou Aoyaplaspol Katavalwonc Quatkou Aepiou
opiletat og oapavra (40) nuépeg. I 17.3. Itnv nepimtwon mou o MeAdtng mapaBialel poug Tne ZUpBaoNC yLa xpoviko Staotna peyohutepo Twy Tptavta (30)
nuepwv, o MpounBeutng SikatoUtal va Tou Kowomoujoel yypadn oyAnon, Bétovtac mapdMnAa mpoBeopia touldylotov efvra (60)
NIEPONOYLAKWY NHEPWV VLA TNV APON TNE MOPABLOLNC Kol EVIUEPWVOVTAS TOV VLA TLC OUVETELEG TNG TUYOV LN CUPMOPdWONG TOU evToc Te TaxBeioac
npoBeopiac. Av n avwrtépw mpoBeapia mapéAdet ampaktn, o MpounBeutng SikatoUtal va karayye\el apéows T ZUpBaon kat va mpoPet otic
anapaitnteg evépyele mpog tov Alayelptotr Awktbou Awavopng Quatkou Aepiou yia tnv mavon ekmpoownnong tou Metpntn tou Mehatn. Ta
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QMOTEAEGATA TNG WG Avw Katayyehiac emépyovtar apeaa. I 17.4, O MpopnBeutnig Oev prmopel va umoBaket atov Alyetplatr Aktiou Aavopnc Eviohn
Anevepyoroinang Metpntn Koravahwong i va korayyeiher t Z0pBaon yia 1o xpoviko didotnpa amo tov NoéuBpto €wg tov endpevo Mdptio kabe etoug, T
17.5. Ze nepimtwon nou o Evodwrog Mehdtng xprlel unyavikng umootipiéng i €xel coPapd mpoPAnuata uyeiac o MpopnBeutic dikatoutal va
korayyeihel T Z0pBaon, ot mepimtwon mou o MeAdTnc elvat uneprpepoc we tpog Ty e€odAnan £€L (6) SLadoytkwy Aoyaplaopwy KatavaAwonc
duatkol aeplou kat umo T mpoinoBean ott o MpopnBeuTic €xel amooTelhel TPONyOUEVWS aTOV MEAATN EMUOTOAR LE TV OMOLO EVNUEPWVEL TOV
MeAatn yia T SuvarotnTa tou MeAdTn yia SLaKaVOVLOHO TANPWHNG TwV 0DEAWV TOU.

I 18. TeAwkeg Aratagelg

I18.1. H Z0pBaon ot n Attnon, ot Mevikol Opot kat ot Etdikol Opot authg, oL omolot amoteAoUV Eviaio Kot QVomooTacTo THAKA QUTAG,
anotelel T0 0UVOAO TWV GUUDWVIWY UETAEL TwV GUPBOANOUEVWY PEPWY TIOU oXeTI{ovTal pe TNV TPopnBela GUGLKOU aEepioy EVEPYELAC
Kl Kaapyel KaBe mponyoUpevn, Eyypadn i mpodopikn i AN oxeTikn oupdwyia petafl Toug. PnTtwe oupdwveltal OtL oe mepinTwon
avTLBEcEWS PeTall autwy, umeploxbouy, kata dbivousa oelpd LoxUog ot Ewbikol Opol, N Se0VTWG Kat VOUIUWS CUUMANPWHEVN Kal
umoyeypappévn Aitnon kat Téhog ot Mevikot Opot. I 18.2. To kUpog N n ekteAeaToTNC OLoudHTOTE 0poU TNG ZUPPAcEWS dev emnpedletal
amo TNV aKUPOTNTA 1} TO M ekTeAeatd oloudnmote Opou auThc, €1¢ NV MepImTwoly Ta cUPBaAAOUEVA PEPN UTIOXPEOUVTAL TPOC
QVTIKOTAoTaoN aKupwOEVTog 6pou dla Opou Tapopoiou meplexopuévou. I 18.3. H mapdlewpn i kaBuotépnon omotoudnmote Pépoug va
OOKAOEL TAL VOULUA 1} oupBatikd Sikatwpata Tou dev pmopel va epunveubel wg mapaiton amo ta dikatwpata autd. H mapdAewdn
010UdNTOTE CUMPBANOUEVOU HEPOUC OTIWC EUELVEL OTNV QUOTNPN THPNON €K TOU ETEPOU CUUBAANOUEVOU HEPOUC OLOUSHTIOTE OPOU TNC
JuppBacews ev Ba ouviota mapaitnon Tou &€ autol dia To UENOV Kot TE APEWS HETPWY CUUPWVA UE TOUG 0POUC TNC ZUpL Baoew(
Kol ATOVTEC 0L 0pOL TNG ZupBacews Ba mapapévouy ae mAnpn LoxU ko evépyela. I 18.4. Amavteg ol 0pol Tne Luppaoewc ouudwvoivtal
OUGLWOELG.
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