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Iroxeia dtn [Bwdtng [ EAciBepog Enayyehyotiog [l Evapeio [
Enwvupia/ Enavuo: ‘Ovopa:

MNatpavuo: AAT/AwBarripto: Apxri'Ex8oong;:

AiedBuvan Edpag/Katowiag: NoAn/Meptoxn: Nopdg: TK:

ABM: A0Y: EndyyeApa /Apaotnpidtnta:

TnA: Kwnte: Fax: TnA. Epyooiag:

HAektpovikni AieBuvan Anootohrig Aoyapuaopiod / Evnpépwang (E-mail)*:

Le nepintwon Avdykng i Anouciag pou, NdpakaA® ENKOWVWVAGTE HE:

Ovopatenwvuio: Tnh.:

YneUBuvog Enkowvawviag

Encvupo: ‘Ovopia: Tnh.: Kwnté*: Email*:

* Lto/ email, Kivntd Aégwvo r/kat Viber oag Bu apfdvete evnpepdioelg yia véa npoidvia, véeg unnpeaiec, npoopopes kAn. tg HPAN. Mnopeite vo aneyypagpeite and m Adgn dlag@npotkay pnvupdiay
Xpnowonotaviag To adveapo «Aneyypagri» nou Ba napéxetat ata ev Adyw pnvipata. Av dev entBupieite va Aapfdvete oxetkeg evnpepaoelg, nupakaAe enikégte 1o aviiotowo nedio:

Aev emBupe péow email D Aev emBupe péow SMS D Aev emBupe péow Viber D Aev emBupe pe kavéva and ta tpia péoa D

EmBupc v eneEepyaota v ouykekpyiévav (npepopnvia yéwnang, piAo) nposwnikev dedopévav yia  Aidin npoownonotnyévay evnpepwoewy. Mnopeite va aneyypapeite and v Aiin npoownonotnpévev D
EVNpIEPLIEWV Xpnatpionolcviag tov alvdeapio «aneyypagiic» nou Ba Ppeite ot kaBe entkowwvia pag i arélvoviag pag email ato herondpo@andersenlegal.gr

Zrowxeia Noppou Eknpocodnou

Encovupo: ‘Ovopa: Notpdvupo:

Tnh.: AAT/AwBatripto: Apxi‘ExBoong;:

Xrowxeia Mapoxng & MNMpoypappdrwv

HPQN ENEPIEIAKH A.E. | ‘Edpa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAL 124 & IATPIAOY 2, 115 26 AOHNA \.18228 \ 213 033 3000

ApiBpdg Mapoxrig Ap. Metpni AteGBuvan Akwvritou ApiBpdg Ml6An/Meptoxr TK.
Tupgwvnpévn loxig Mpdypappa HPAN Tupn loxdog TtoBepri T Huepriowag Katavdlwong  EtaBepn Tuuri Nuxtepwig KatavdAwong  Moad Eyyinang
(kVA) EcoDriveH VolvoPL (E/kW) 0,0785 (€/kWh) 0,0785 (E/kWh) (€)
Apxwri Mérpnan Hyepriowag Katavdlwong Apxwkni Mérpnon Nuxtepwvig KatavdAwang Npawn Evepyonoinon Zivdeong  Anaweitat Enavevepyonoinon  lponyoupevog MpopnBeutrig
(kWh) (kWh)
EndyyeApa / Apaotnpitnta: Owia KAA:

AweBuvon AnoctoAng Aoyaplacpol

Aev eniBupw v anogtodn tou Aoyaplacpot

Yn' ouv: AteGBuvan: TK: A~ ;
Jou oe nAektpovikr popepri. EnBupe v
, ’ , anootoAr 10U ¢ §viunn poper,
M6An/Mepuoxi: Nopdc: TnA.: ] D

Tponot EE6pAnong Aoyaplacpol

D Ndyta TpaneQwn EvioAd D Xpéwon Motwukic/Xpewoukig/MponAnpwpévng Kdptag (ndyta eviokn) D ‘Mho

AnAwon anodoxng 6pwv ané tov MNMeAdtn

Me v unoypapn tng napodoac aitnong (epedric n «Aitnan»), dnhava 6u: a) Avéyvwaa, katavénoa mAripwe kot anodéxopar avemgiAakta toug levikode Opou e LupBaong npopriBetac nhektpikic evépyetag, onwe autol enwouvdntovial otV
Aitnon. B) Eqpdgov yivet dekti n napodoa Aitnari pou and v etaipeia HPAN ANONYMH ETAIPEIA ENEPTEIAKON YTHPEEION (e@eric n «Etatpeia»), Ba teBei ag woxd n Lopuon ywa tv npopriBeta nhektpukriq evépyetag. y) Eipa xpriotng tou/tav
Metpnui/tdv nou dnAcvetat/ovar avwtépw, éAapa yvaon v npoopepbpevav Tpcv npoprBelag nhektpiknig evépyetag g Etapeiag ko enéhega to/ta Mpdypappa/ta nou dnhavetat/oviat avwtépw 8) H unoypagn pou epneptéxet v pntd
napoxi efouatoddang npog v Etaipeia yia va evepyrioet kGBe anapaitntn npdn yia v eknpoownnan tou/twv Metpntri/tav pou, Ta oTowxeia Twv onoiwv ava@époviat avwtépaw. €) Me atopwr pou euBivn kat yvwpifoviag g Kupwoe, nou
npofAénovat ané ug diatdgerg tg nap. 6 1ou dpBpou 22 tou N. 1539/1986, dnA@vw 61t 1o atoixein nou avapépoviar otnv napodoa Aitnan/drikwan eivat aAnBr kat deopedopat va yvwatonowiow apéowg kat nAviwg evidg 48 wpcv onowavdrinote
Tpononoinon toug otnv Etawpeia o1) NupéhaPa aviiypapo tng AAwang Anoppritou kat Mpootaaiag Mpoownikav Aedopévav g Etaipeiag. ) Le nepintwon aoupgpwviag otov wno A /kat oto eidog tg Mapoxrig tou MeAd peta€l tou Epnopikod
Mpoypdppatog nou éxet enthéget (o NMeAdng) (n.x. HOME N) ri o€ npoyevéotepes, kaB” owdnnote xpoviki ouypr, evdei€eig nou Aappdvet o MpopnBeutig and tov MeAdtn kat 1wy otoweiwv Matononpévav Metpricewv, ot onoieg yvwatonotlviat
onotedrinote otov MpopnBeutri and tov AEAAHE, t6te uneptepolv oe kaBe nepimwon ta otowxeia wv Motonoinpévav Metprioewv tou AEAAE. O MeAdtng Bu petanintet autépata oto avahoyo Epnopwké Mpdypappa tou MpopnBeutd (nx HOME 1)
kat Ba upodoyeitar fdoet twv dnpooteupévmv tpokataAGywv tou lpopnBeutd.
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Ynoypaepri/Zppayidn MeAdn Huepopnvia Ynoypagrig Ynoypoepri/Lppayidn Luvepydn Ta v HPON ENEPTEIAKH AEE.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr
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HPQN

ENHMEPQZH T1A THN MPOLTAZIA NPOLQMIKAN AEAOMENQN

Ewcaywyn - YneiBuvog Enegepyaciag - YneiBuvog Mpoctaciag Acdopévwy (DPO): H etaipein «HPON ANONYMH
ETAIPEIA ENEPTEIAKON YNHPELION>, (eegrg otnv napotoa n «Etaipeio»_pe €dpa otov Aripo ABnvaiwv, Aewep. Meoayeiwv ap. 85,
Ve ypupein, oy ABriva, Aewgp. Kngioiag ap. 124, TK 11526, evnpepdvel ot yi toug okonolg GOKNGNG TWV ENIXELPNHOTIKOV
dpaotnplotritwv g, npofaivel oe enefepyaoia npoowNIKGY dedOPEVAV TGV UNOKEIPEVAY, (PUOLKOV NPOsKNAY (6nwg evIEIKTIKE, TV
NEAATEV TG, TV NPopnBEUTAY TG, TwV peTdxwy autig, wg kat Tou unoriglou Nposwnkod TG, oUPPEVA He TV LoxGouod eBvkr
poBeaia kat tov Euf 6 K 6 2016/679 yia tv npootaoia Twv Guatkav npoodnav évav g enefepyaoiag twv dedopévav
npoownikoU xapuktipa Kat yla mv eNeiBepn kukhopopia twv dedopévav autedv 6nwg wxdel. Na onotodrinote BEpa oxeukd pe v
enekepyacio dedopévav aneuBeiog pe tov YnedBuvo [pootaoing Aedopévav (DPO oto email:
herondpo@andersenlegal.or mAépawvo: 210-3626971, fax: 210-3626974.
Tu npoownikd dedopéva enegepyaldpacte; Ta nposwnikd dedopéva mou pog nopéxete [6nwg ewdikdtepa 1o
ovopatendvupd oag, n dieBuvan katotkiag oag,, n dieGBuvan nhektpovikou taxudpopieiou (email), o apiBpdG Aepevou Kat o aplBdg
FAX epdoov undpxet, tou A.®M kat n A.0.Y otnv onoia aviikete, npzpounvm yéwnang, uplﬂpnq dehtiou mummmq endyyeApa,kA.n.
KkaBeg eniong o apiBpdg napoxrig nAekTpikoU pedpatog, putoyparpicg and tov & Yaptaopd nAeKTpikoy pedpiatog nou
£xete jie 1ov napadootakd npopnBeutd aag) , 1 enegepyaldpnote povo Gtav Exoupe VB0 Adyo va 1o Kdvoupe.
Motot eivat ot vépipot Adyot ensgepyaciag 1wv NPoownik@v cag dedopévmv; (o) H ektéhean olpfuang nou
pag uvuﬂems fi nou npouﬂsms va pag avaBéoete, onwg yia napddetypa n ektéhean eveg £pyou, i n napoxr UNNPESLEY, |ie akond v
v oupp Hag unoxf o0 avwtépe nhaioto, (B) n Suapiragn kau npnmumn WV EWBPGV oUPpEPSVIQY, 600
wv ﬁlev 0ug 600 Kot v dikav pag. ‘Etal, xpnot Je KAewtd KuKAG) Aedy (CCTV) kau Kdpepeg aopoeing
npokelpévou va eipaote oc Bon va npootateloupe T aopdrela PUOKEV NPOOHNGY, UMKV Kat Aowndv vautumnuemv mg
Etaipeiag, kaBag eniong, ya tov Blo Adyo Katayphpoupie Ta oToixein TV EMOKENTAY, epyoAdwv nou eloépxoviat oTig ey
g Eapeiog yia va ekteAéoouv Epya K.o.x. g Eaipelag kat 1oug xopnyodpe kdpteg npdapaong otoug xapoug e Etaipeia. lv)
ouppdppwon e unoxpéwan nou eniAhetal and to vépo, 6nwg yia napddeypa n dnposicuon nphfeav Kat oToXeiwV G aveVUING
etaipiog (oupnepiapPavopévay Kat sroxeiav lpuﬂleV npooeNwy, unmq pemxmv us)\mv AZ 1l otehexav e Ewipeiag). uupzpmvu pe
10 GpBp. 7B tou N. 2190/1920, wg 1 pévog LoxGeL, n ) 10 Xpnp plo, n
dxeiplon anpdtav yia unuanlmun and npokAnBévta aruxripata Katd v ektéhean svoq spvnu n ﬁlnxslplun dikaotkav unoBEoewv
KA. (B) n ouykatdBean nou napéxete und TG cuykeKpiyéves npolinoBEaeig nou Bétel 1o vopkd mhaiato. (€) n npddnAn dnpoatonoinan
and to unokeipievo Twv dedopévav kat n enegepyacia nou eivat anapaitntn yia T npootaoia {WTKEV CUPPEPGVILY TOU UNOKEIHEVOU
wv dedopévav i GMou @uatkoy npootnou (oTnv nepimwon nou to UnoKeijievo eival avikavo owpatkd A voptkd va ouykatateBel)
sivat ot vppot Ayol yia toug onoioug znsEepvuZounuta Wx0v napexdpeveg MAnpopopieg nou apopouv dedopéva vyeiac.
Nég kat yati xpnoy Ta np d dcdopéva oag; Ma mv opbii vipnon twv oupfankdv pag
Scopcdoswv Kat v dlaipnon g nololnluq WV NApEXGPEVAY unnpeotidv pag KaBeg Kat g petagd pag emkowaviag. And v
peta€l pog oupPatiki oxéon (eite npdkewal yia oGppuon extédeanc epyaoicv and epyohdBo/unepyordfo. ouppaon npoprBelas,
aUppaon nnpoan unnpeatev Ka. eite npokewat yla v eneepyaaia ng v Bedopévav o 6 otddio). avehoUpe kat
e G nou Yo v opahr eEEMEN g petagl pag ouvepyaoiag, onwg ewdikdtepa yia T napoxi
sEuumnémnunc ol ns)\nm npoq v Etapeia yia mv nadon eknpooennong petpntr lprIlUU & ﬁlnknnnq n)\smpuﬁomunq napoxc,

AITHXH/ZYMBAXH NMPOMHOEIAL HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

lMou kowvonotouvtat ta dedopéva aag: HHPON ANONYMH ETAIPEIA ENEPTEIAKON YMHPEZION kowonotel ta npoownikd oag
dedopéva oug akdoud Yopieg anodextav: YndAAnAot g Evmpeiag: Ltoug unaMiiloug g Etaipeiag pag, ot onofot eivat
oppddiot yia v aloAdynan kat uhonoinan v autnpdtwv oag, TV napoxi NAnpo@opiv oe NpooupPatka otddio Kat oe nepintwon
exdrikwon evdiapEpoviog and eodg yia t olvayn nehatelakng oxéong pe v etaipeia, v opBii ektélean g oUppaori oag pe mv
Etapeio, kaBeg kat T eknAdpwon TV unoxpeaoewv nou anoppéouv and autd fi nou emPdMovat and to vopo. Ta npoownikd oag
dedopéva avupetwnidovial pe v auotnpérepn epnioteutkdtnta Ka exepuBela, kaBog doot ek twv unaMidwv enefepydlovial
npoownikd oug dedopéva dlaBEtouv enapkég kat anpavikd eninedo yvaoewv yia v npootacia autev Kt deapedovial and pritpa
epmateutkéttag i tehodv und m déouca KavovioTKi unoxpéwan tipnong g pritpag epniotevtikdtag. Kpaukég apxég, Gopeis
emPoliig tou vépou: Otav quté eivat anapaitnto yia v dievépyeta evag ehéyxou (n.x. PuBpoukn Apxi Evépyetag, Luviiyopog tou
Kotavahwr, Apxi Mp ¢ Aedopévav Ny 0 Xapakuipa K.0.K.) kat oUppwva pe g npofAendpeves vopyes dadikaoies.
Luvepydteg g Evawpeiag pag (suvepydreg, unepyohdfoug, tpdnelec, nopahonké stmpeice, eheykuki stmpein kih.): H Etaipeia
dlomnpel ouvepydteg otoug onoioug avaBétel v enegepyaoin npoownikav dedopévav v Aoyaplaopd g (nx. ouppdoelg
unepyoapiag, dievépyeta tpanedikev ouvahhayav, éheyxog npdéng petaifuong petoxcdv and opkwid eNeykn, etaipeieq npowBnang
npoidviwv i epeuvav ayopds, Xpnpatomotwukd Wpupata, oe etaipeieg onwg n TEIPELIAL AE. npokewpévou va ehéyEoupe v
MotoAnnTKA 0ag Kavota, etapeieg svnpapmunq )\nﬁlnpuﬂsupmv anawioewy, eNeyKtEG, Aoylotég, oupfolatoypdpol, diknydpot,
dikaotkoi empentég i dMot Kol i enayyeAp Gpfoudoy). Lug nepintcdoelg autég n Etaipein napapévet unedBuvn yua
v enefepyaoia v npoownikav oag dedopévav kat opilel 1 enpépoug otoxeia tng enckepyaaiag, unoypdpet de ewdiki ouppaon
JiE 10UG ouvepydeg otoug onoioug avaBétel ektéhean dpuatnplotitwy nou npodnoBEtouv T eneepyacia nposwnikev dedopévav,
npoketpévou va dlaoahiZetal n cuppwvia g eneepyaoiag autig pe 1o oxtov voptkd mhaicto Kat dtt kGBe puokd npdowno pnopel
eheUBepu Kat avepnddiota va aokrioet Ta dlkaldpata nou Tou anovépiel 1o Vopikd mhaiolo npootaoiag dedopEvv npoowNKoU
xapakuipa. EnnAéov n Etaipeia evdéxetat va duafifdcer dedopéva kat oe dMeg etaipeieg 1wv Opihwv otoug onoioug avriket, kaBag kat
o guvepya{Gpeves tpiteg etapeies (nx. g péhn Kovonpaguedv i evadoewv etatpetcdv) pe akond T napoxri evnpépuang yua v ewava
g Etaipeing ko und v npoiinéBean ot €xet napaoxeBel ouykatdBean and to puotkd npdowno, dnwg avapépetat wG Gvew Kat ot
10xGouv Ta npoavapepdpeva oxeukd pe T €yypuepn aviBeang eneepyaoiag.

Xpoviké Ardotnpa AnoBrikeuong. To xpoviké diGotnpia anoBrikeuang 1wv dedopévav anopaciletat pe fdon t nopakdtw
edikérepa kpuipwa avdAoya pe v nepintwon: Otav n ene€epyacia enypdMeral wg unoxpéwan and dlatdgelg tou Loxtoviog Voptkod
nhawiou, 1o npoownikd oag dedopéva Ba anoBnkevovtal yia uuo xpoviké dudotnpia eniBdMouy ot oxetikég dlatdgerg. Otav n enefep-
yuoia exteheitat pe fdon olppaon, w ng G g ded 1 yla 600 xpovikd diGotnpa eival anapaitnto yia v
ektéNeon g oUpPaong Kat ya  Bepeiwon, doknan, fi/kal unnmnplEn VopKev agidoewv pe fdon  olppaon.

Mota ivat Ta Sikawdpatd cag o€ GXEon e Ta npoaumxu oag Bsﬁopsvu KaBe @uaké npdowno ta dedopéva
Tou onoiou eival avuikeipevo eneepyaoiag and v Etaipeia pdvet ta [i Mkaiwpa npdopaong: Exete
dkaiwpa va éxete eniyvaon kat va enaAnBedete t voppdtnta g enegepyaaiag. Erat Aowndv, €xete dikaiwpa va éxete npdapaon ota
dedopéva kat va Adfete oupmAnpwpatkés nAnpotopieq oxetka pe v enefepyaoia ou. Akoiwpa d16pBwong: Exete dikaiwpa va
pehetigete, va dlopBaoete, va fogte i va 1€ oag ﬁsﬁopevn epxopevol oe enagri pe Tov
YnetBuvo MNpootaciag Aedopévav (DPO) ota ¢ Mkaiwpa B - Exete Oikaiwpa va unofidirete

yla v niotonoinan evdeifewv pétpnang kat nupnusxpmv yevikod tpohoyiou yia yaplaopod, yia v
apgofritong Aoyapaopiod and tov neAdm, yia T g Yopiag upoAoyi KuIUan atioewg 1ou neAd, yia anaMayr tou
nedm and tov GIA, yia v 1 mg Uy ’r ¢ aGppaong npoy yta v nepintwon g avdkAnang and tov neAdtn
g ndyag eviohig e€6ipAnang Aoyaplaopav péow motwukig kGptag, v v katayyehio g odpBoong and tov neAdm, yw ™
dlaxeiplon twv aunpdwv-napandvay tou nehdmn, yw v napoxr efouatodétang tou nehdtn npog v Etawpeia pag yia v dpon
eknpoownnang petpnt Tou neAdtn and dAAo npopnBeutA kat v katayyeAia tg oUpPaang, yla Tv eknpoownnan véag napoxig and
Tov nehdn, yta v unoPoAr ekdrilwang evdlapépoviog and tov nehdrn ae kBean g Etaipeiag pag, k.o Na mv enwowvevia pag pali
oag Kat pe okond T fEkuotn e§unnpétnai oag: Evdéxetal va xpelaotel va enkovaviisoupe pali oag péow email fi Aepevou yla
Blaxelplonkoug Anvnuq onm: ya nupuﬁzlvun yamv svnuspmun avapopikd e v nopeia g petagl pag ouvepyaoiag, yia tov oplopd

pag enayyely dvinang unoynepiou ny yio mv ﬁluxslpwn gy aunpdtwv A nopandvav oog k.0. Na w
GUUPGPQWON i TLG VOIKES Hag UNoX :‘0tav ya nopddetypa dny otV (o100e)ida pag, oto dladikuakd xdpo Tou
TEMH, anogdoetg tng evikig X ¢ f/kat tou A 0 Zupf g Etaipeiog (oupnephapPavopévav kat otoxeinv
(UOLKGV NPOTE) pe i eEouatoddan opifoupe Kat y JE WG eKnp g Ewpeing it guokd
npdowna ya ™ dlevépyel npnismv nou GNTOVIaL TWV ENXELPNPCTIKAV TG O plotiwy. Na m & En v ewopav

Hpep Jug Kat v np 1 Kau ayaBv. Otav xpnutuunuluuus Khewotd kukhapata mhedpaong (CCTV) kau
Kapepeg nopodeing npokewpévou va eipuote o Béon va npootateloupe v no@dAel QUOKEV NPooBNWY, UNKGV Kal Twv
eykataotdoewv g etaipiag. Na v eyypagi ota newsletters kat v anootohi evyepdocwy Kat npospopav: Zntolpe npata T
ouykatdBeon oag kat akoAoUBuwg T died U popeiou aag (email), yua va AapBdvete newsletters g Etaipeiag
pag, oxeukd pe 1 Tehevtaies evnuzpmuslq Ka npouqmpsq pag. Me tn uuvkmuﬂaun Kat v akdhouBn eyypagn oag, Ba pnopeite va
HEVETE EVNUEPWHIEVOL OVOPOPIKG e TG VEES KO TG MPOTOPES Hag, NoU anooTENOUNE PE0E NAEKTPOVIKKV HNVUpIGTRY Kat
pnvbpata kewévou fi Instant messaging péow oxeukev unnpeatdv (yia napddetypa pe SMS, Viber, Push Notifications k.d.). N'a tn
Anproupyia Aoyapuaopod Méhoug: la v dnptoupyia Aoyapaopod Méhoug Ba npsnsl va pag dcdaete v diedBuvan tou n)\mpuvmou
Taxudpopeiou oag (email) kat va opioete toug dikolg oag ng 0G Kwdkolg npdap Tta mv napoxi
Ve 1o oéAn nou Ba anokopioete and  advayn uuppuunq napoxiig nAektpikou pedpatog pe tv Etaipeia pag: Mpoketpévou va oag
evnpepaooupe yia 1o Tt Ba nAnpmvms v nuumnv nehdmng g Erapeiag pag, Bu xpetaotei va pog anooteidete Kat va enekepyaatodpe
puroypagia and Tov i AeKTpIKoU pedpiatog and tov napadootakd npopnBeutri aag Kat Tov AeQVIKG 0ag
aptBpd yia va entkovavricoupe pog uuq ueum viber. la wv e§atopikeupévn enkowavia (profiling): 0¢hovtag va oag npoopépoupie
mv kohdtepn duvati epneipia, ta npuummku dedopéva nou guMéyovtat oto nAaioto ng oupfatkig pag oxéonc, evdéxetal va

yta anootohri e€atoy € e@doov éxete dioeL T OUYKTABEH 0ag, UNG TG GUYKEKPIPEVES

POQOE pop

npuunuﬂsuslq nou B&tet 1o vopkd nhaioto.

otowela

aftnpa dloypopng Tav ng oag dedopévav dtav ta enefepyaldpacte pe fdon mv ouykatdBeon oug i npokewévou va
npootateooupe Ta éwopa oup@EpovIa pac. e OAeg ug unéhowneg nepintiioel (onwg evdewukd dtav undpxet oGpaon, unoxpéwon
enefepyaoing npoownikv dedopévav nou emBdMetar and to vopo, dnpdoto auppEpov). To ev Adyw dikaiwpa undkenat oe
OUYKeKpIPEVoU neploptapiod i dev ugpiotatat aviloya pe tv nepintwon. Akaiwpa neplopapiol g enegepyaoiag: Exete dikaiwpa
va {ntioete neploplopd g eneepyaoiag wv npoowkev oag dedopévav oug Beg nepuntaoelc: (o) 6tav apguopnteite mv
akpifela v npoownikev dedopévav Kat péxpl va yivel (p) drav ot dlaypagri ng v dedopévav Kat
{nudte avii dlaypagric Tov neploplopid xpriang autev, (y) dtav ta npoownikd dedopéva dev xperdZoviat yia toug okonols enefepyaoiag,
06 eival wotdgo anapaitta ywa t Bepehiwan, doknan, unootipt§n vopkav afidoewv, kat (3) drav evavudveate oty enekepyacia
Kat péxpuva yivel enariBeuan Gt undpxouv vopipot Adyot nou pag aopouv Kat unepaxUouv Twv AGywv yia Toug onoioug evavildveate
omv snsEspvnum AlKﬂl&)pﬂ evaviiwong otnv enefepyaoia: Exete dikaiwpa va evavuwBeite avd ndoa ouypn omv enefepyaoia v

i [T oug nou, 6nwg neptypdpetat nap Ut eivat yla oKonoug ewdjey
OUPEPGVIRV Nou smﬁlwkuupe wg unelBuvol enefepyaoiag. Akaiwpa ot gopntétta: Exete dikaiwpa va Adpete xmplq xpsmun w
npoownikd oag dedopéva ae Hoperi nou Ba aag enttpénet va éxete npdafacn oe autd, va ta xpnayy 1€ KL va ta enetepy
pe ug Kowag dadedopéveg peBddoug enefepyaoiag. Eniong, éxete dikaiwpa va pag {ntioete, epdoov eival TExvik EQIKTO, va
dwpifdooupe ta dedopéva ka aneuBeiag oe dMov uneiBuvo enefepyaoiag. To dikaiwpa oag autd undpxet yia ta dedopéva nou pag
£xete nopdoxel eoei€ kat n enekepyaoia toug dievepyeitat pe autopatonotnpéva péoa pe fdon tng ouykatdBeori oag i oe ektéNean
oxeuknc oUppaong. Aaiwpa avakAnang g ouykatdBeanc: Onou n enefepyaoia fuoiletal omv ouykatdBeon oag, éxete dikaiwpa va
mv avokohéoete ehelBepa, xwpic va Biyel n voppémta e snaEapvumuq nou Puoiotnke otn ouykatdBeor oag npotol v
ovakohéoete. Mo va aokrioete ané o nap potd oog, pnopeite va aneuBiveote otov YneuBuvo
Npootacing Aedopévav (DPO). ritot  Anyopikr Etaipeia «[IILTIOAHZ-TPIANTA®YAAQL & LYNEPTATEL AIKHTOPIKH ETAIPEIA», taxudpo
pn dtedBuvan: Buokioong Logpiag 103, 11521 Aann emall erundgu Dandersenlegal.gr, Aépavo: 210-3626971. Exete dikaiwpa
unoPoliig katayyehiag atnv Apxii Mpogtaciag 3 (www.dpa.on): Tnhepuvikd Kévipo: +302108475600,
Fax: +30210 6475628, HAektpovikd Tuxubpups(o cnnlacm pa.gr
AcgdAsia Mpocwnikadv Asdopévwv. H Etaipein epuppdel katdMnAa texvikd Kat opyavetkd pétpa e otxo Ty aopoAi
enefepyaoia v nposwnikav dedopévav Kat v anotponn tuxaiag anwAewg A po@iig Kat pn ef pévng flka
napdvopng npéofaong oe autd. xprian, tpononoinang 1l anokdAui tou. Le kaBe nepintwan, o 1ponog Aettoupyiag tou dtadiktiou
Kt 10 yeyovdg du eivat eAetBepo atov onotovdnnote dev enupénet va napaoxeBolv eyyungelg dut g efoualodotnpiéva Ipun npdowna
dev Ba anoktrigouv noté v duvatétnta va napafidoouy T epappolGyeva TexvIKG Kat opy i pétpa, dviag npdopaon Ka
npofuivovtag evdexopgvag oe xprion npoownikav dedopévav yia pn eouatodotnpévoug fi/kat aBEptoug okonolc.
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AITHEH/LYMBAZXH NPOMHOEIAX HAEKTPIKHE ENEPIEIAX XAMHAHX TAXHX
HPQN &= [ ciomin |

EIAIKOI OPOI EMOPIKQY NPOrPAMMATOY «EcoDrive Home VOLVO PL»

‘ApBpo E1: Avukeipevo

E.1.1 Pt oupguwveitar 6u ot napdvieg Ewdikoi Opot, ot onoiot aopouv otn ouppetoxi tou Mehdtn oto Epnopikd Mpdypappa tou
NpopnBeuti «EcoDrive Home VOLVO PL», eniguvdntoviat otnv dedviwg Kat vopipwg oupnAnpwpévn Kat unoyeypappévn Aitnon
NpopniBetag HAextpukig Evépyetac, kat uneploxtouv otwvdrinote aviiBetwv Mevikev Opwv, katd w dhappavépeva atov Mevikd Opo 1.1
g Luppdoews. E.1.2 To Eunopd Mpdypappa tou MpopnBeutr «EcoDrive Home VOLVO PL» aneuBivetal tdoo oe véoug doo Kat oe
evepyoUs MNeAdreg tou MpopnBeutn, pe otkiakég napoxeg, ot onoiol eivat, Voot Katoxol fi/kat xprioteg nAektpokivntou/wv uptdikol/av
(plug- in hybrid) autokwiitou/wv pdpkag VOLVO.

‘ApBpo E2: Aipkewn

E2.1 H didpxketa tou Epnopikod Mpoypdppatog «EcoDrive Home VOLVO PL» opiZetat otoug 3cdeka (12) priveg kat tifetat og 10x0 katd
v Hyepopnvia Evapéng MNpopnBerag Hhektpikng Evépyetag wg autri eidikérepa opidetat ato ApBpo 12 twv Mevikdv Opawv tng LGppaong.
E2.2 Metd 10 népag wv dedea (12) pnvev, n Ioppaon petatpénetar oe aopiotou xpovou, diénetat and toug Mevikolc Opoug kau
Bduamnpeitat n woxug povo twv und E3.3, E3.4 &, E4 nopdviwy Eidikav 0pwv evid ot Aviaywvioukeg Xpedaelg yia v npopriBeta nhekipikrig
evépyelag Bu unooyidovtat Bdoer g LtaBepriq Tung tou napdviog Epnopikou Mpoypdppatog, dnwg autég opidoviat omv Aitnon
NpopriBetag HAektpikiig Evépyetag. E2.3 Le nepimwan nou o Mehdtng katayyeihet m Lopfuon npwv and t oupnripwon v dodeka (12)
pnvev and v Huepopnvia Evapéng MpopriBetag HAektpikiig Evépyelag, o Mehdtng Ba emBupivetat pe Pritpa Mpéwpng Anoxcpnang, n
onoia Ba unoloyietar pdaet g agiag g MNoadntag HAektpkii Evépyetag nou éNape o Nehding AQPEAN pnviaiwg, dnwg autr opietat
otov Katwdt Edikad Opo E3.1 kat Ba epappddetat yia 1o olvolo wv pnvidv nou napaoxéBnke Awpedv otov Nehdtn and v Hyepopnvia
‘Evapéng NpoprBelag HAektpwkriq Evépyetag péxpt 1o priva Nadong Eknpoodnnang tou Metpnuri tou and tov MpopnBeutn. H Pripa
Npéwpng Anoxdpnang epappdletat avd oupBohatonotnpévo Metpnr tou NeAdtn. To nood autd Ba xpewBel atov Tehikd Aoyaptagpd
Katavlwong nhektpikrig evépyetag nou Ba Adpet o Mehdng and tov MpopnBeuti kat Ba oupdngiletar pe v Eyyinan nou éxet
katapdhet o Nehdng. E2.4 e nepimwon katd v onoia o MpopnBeutrig tpononotioet, alppuva pe g npopAéder; ou Kadika
NpopriBetag HAektpikig Evépyetag e Mehdreg, amoloynpéva, t LtaBepn Tri ou napéviog Epnopikoy NMpoypdpparog, dnwg auti
opiCetat omnv Aitnon MpoprBetag HAektpikig Evépyetac, npwv and  oupnAipwon twv dwdeka (12) pnviv and v Huepopnvia Evapéng
NpopniBetag HAextpukiig Evépyetag ato Epnopika Npdypappa E2.4 Le nepinwan katd v onoia o MlpopnBeutrg tpononatrioet, oip@wva
pe g npopAéyeg tou Kedika MpopriBetag Hektpkrg Evépyetag o Nedtec, atuohoynpéva, t EtaBepn Tun tou napéviog Epnopikod
Npoypdpparog, 6nwg auti opiZetat otv Aiman MpopriBetag HAektpukrig Evépyetag, npwv and  oupnAipwon tav dcdeka (12) pnvav and
v Hyepopnvia Evapgng MpopriBetag HA Evépyeiag oto Epnopiké Mpéypappa «EcoDrive Home VOLVO PL»», o Mehdng
dikaoGtat va katayyeilel, eniong odpgwva pe tov Kodika MpopriBeiag HAektpikng Evépyetag oe Medtec, tv napotoa Lippuan xwpig
va empapuvBei pe Pritpa Mpéwpng Anoxapnong, 6nwg autr opiletat otov avatépe Eidiké Opo E2.3.

‘ApBpo E3: Npovipa

Me v éviagn tou Nehd oto Epnopkd Npéypappa «EcoDrive VOLVO PL» kat katd t didpketa g Lipfaang, o MpopnBeutig Ba napéxet
atov leMdm ta e€ig npovopa:

E3.1 Awpedv NMoodnta HAektpwkiig Evépyetag ion pe e€ivia khofateapes (60 kWh) oe pnviaia fdon (30 npepooytakés npépec), n onoia
Bu epoppdletat og kde Aoyapaopd tou Mehdrn (gite Evavu eite ExkaBapiotkou) eni tng ouvohriq katavalwong (kWh) nhekipikrig
evépyelag g MNapoxrig tou. Méov guykekpipéva o Npop iG Bu npoopépet dwpedv noodtnta nhektpikiig evépyelag ion pe efrivia
Kihopatcdpeg (60 kWh) pnviaiwag avd tpdvia (30) npepoloyiakég npépeg G\wong and v Huepopnvia Evapéng tng Exng

g MNapoxiic tou Mehdmn, n onoin B motvetat ot ouvohiki katavddwon (KWh) nhektpikiig evépyelag edotou Aoyaplaopioy tou
Nehdn, eire Evavu eite ExkaBapiotikou. Lupgaveitat pteg ot gtnv nepintwan nou katd t didpketa tg LipBuong n ouvoNikn ekdatote
pnviaia (ovd wpudvia npepoloyiakég npépeg) kaavdlwon (kWh) mAektpikic evépyelag g Mapoxiig tou Mehdm unoeinetar g
nogdtrag nhektpikng evépyetag (60 kWh) nou npoopéper AQPEAN pnvigieag o MpopnBeutric, n aviigtoun pnviaio xpéwon yia v
katavdAwon nhektpikng evépyetag g Napoxig tou Mehdm Ba eivar pndevik, Ba epappdletar atov aviotoxo Aoyaptaoyd tou (eite

\

‘Evavu eite B PLOTIKG) €VE) N TUXOV 6pevn dwpedv noodtnta nhektpikiig evépyetag (kWh) de Ba petagépetal (motdvetal)
otov endpevo Aoyapaopd (eite Evavu eite ExkaBapiotikd) wou MeAdwn. E3.2 Mipdowvo Motonownkd, e 1o onofo Bu fefaicivetat du yia
v NAEKTPIKT EVEPYELD Nou Katavilwoe o ﬂs}\umc omv Eykatdotaon tou Kat exng {taL and tov Mpoy i, éxel napaxBel
100noon eVEpYELT and GUYKeKpIY paywyng NAEKTPIKNG EvEpyelag pe xprion Avuvsmmpmv Mnyav Evépyetag i/kat

Tyompdtv Zupnopaywyng H)\empmuuu Kat Bsppommc YibnAig Anddoang (Eyyurigelg ﬂpus)\euunc) Alsuxplvt(eml 6u o Mpdawo

Migronownka edidetat nnuE emmmq Kat gGpwva pe T dladikaoia nou uplZsml onv {da tou NMpoy www.heron.gr.E3.3
HAekepovika Il 1] 10 onoio Ba napéxetat and tov MpopnBeutri otov MNeAdtn petd tv napapiovri Tou oto v
Bépau Epnopka Mpdypappa yia émﬁsKu (12) uuvumuuc priveg Kat e 10 onow Hu []s[}mmvsml n oupBoAn Tou ﬂe)\um oug dpdoelg
T0IPIKIG Kowavikrig euBuvng tou MpopnBeut nou Aapfdvouv xpa oe ouvepyaoia pe dapdpoug Mepial Ug Bopeic. Méov

ouykekplpéva yia kaBe dwdea (12) uuvuanc priveg, napapovii tou MeAdm oto ev Bépant Epnopikd ﬂpovpuupu o lpopnBeutig Ba
ovohapfdvet 1o kéotog ayopdg Kat tputzuunc svol: (1) bsvﬁpou yia hoyapiaopd tou Mehdmn ota mhaiota avaduotoewv Kat ev yevel
oug onoieg Ba ofl

‘ApBpo EL: Ynnpeoia «E-BILL»
Pntag aupgaveitar ot o Nehdwg, pe v éviakri tou oto Epnopikd Mpdypappa tou NpopnBeutr «EcoDrive Home VOLVO PL», anodéxetat
ovenpUAakta v nAekTpovikin  anogtohi Tou EK[II]IOIE ekdoBéviog Aoyapuaopol tou (efte ‘Evavu eite ExkoBapotkod,

A . s

oupnepiapBavopévou tou Tehou E p , o} PpaT6g 10U va Aappdvel autév og Eviunn poppn.

Ynoypapn/Z@payida NeAdtn
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HPQN

AITHXH/LYMBAXH NMPOMHOEIALZ HAEKTPIKHZ ENEPTEIAX XAMHAHE TAXHX

ApiBpog Aitnong |

[ |

TENIKOI OPOI LYMBAZEQN MPOMHOEIAL HAEKTPIKHL ENEPTEIAL EMTMOPIKON MPOrPAMMATON ECUDRIVE H[]ME VOLVO EL & PL

H Avavupn Etaipeia pe v enwvupia HPON ANONYMH ETAIPEIA ENEPIEIAKQN YIHPEEION kat tov Stakpuud titho «HPON ENEPTEIAKH A.E.»,
n ooia edpetet amv ABriva Atuknig, eni g A. Meooyeiav ap. 85, TK 11526, AOM 099810593, appodidtntog AOY GAE ABHNON, pe ApiBpo
TEMH: 005805601000 kat pe Kwdiké Mntpiou Zuppetexdviav «29XHERONTHERMELC» (ewegiic: lpopnBeutigy) kat o Nlehdwng, ta otoweia
Tou onoiou Kataypdepoviat atn ouvnppévn dedviwg Kot vopijiwg cupnAnpwpgvn kat unoyeypappévn Atnan Mpop g HA i Evépyels,
guvantouv Tv napodoa odpBaon Kau (v yla v

TENIKOI OPOI (I.0.)

1. Opuopoi

1.1. O «ZupPaon» voeital n éyypagn oupgavia petaky tou NpopnBeuti kat tou Mlehdtn yia v npopBeta HAektpikig Evépyetag kau
anoteheital, katd oetpd wxuog, and v Aian MpopriBetag HAextpikiig Evépyetag, toug Ewdikoug Opoug Kat toug Mevikolg Opoug, dAa
¢ 10 avetépw Eyypupa (v eviaio Kau alvoho kat Kotapyolv kGBe dMn nponyoUpevn Eyypagn A npoopiki
petagy oug ouppavia.

1.2. 0t Gpot pe Kepahaia nou Bev opioviat dagopetkd atoug nopdvieg Mevikoug Opoug Ba éxouv Tv éwota nou toug anodidetat om NouoBeoia.
1.3. Lupgaveitat 6u:
1.3.1. e nepi nou 6: Ov, petd v g nopotoag Luppaang, véa eidn &ni g npopriB:
fi/kat katavdhwong nAEKTPIKIG evépyelag, péow puBjoTkev f/Kat vopuﬂenxmv u:rpmv 0L VEEG QUTEG npouqu xpedoelg Ba
KaBiotaviat unoxpewtikég vlu Tov NeAdn kot Ba epuppédoviat eni Twv Aviay p Tou Aoyapiaopot Tou petd T ndpodo
Tpudvea (30) npepdv and tv 3 WV VEQV N[ (! omv {da tou Npoy i

1.3.2. MetaBoAég/npoaBiikeg ouig PuBuildpeveg Xpsn’)nmc Kat oug Aotnég Xpedaels, ot onoieg Ppiokoval ektdg apaipag enppong Tou
MpopnBeuti kabag Kat 1p and tov [N i Opwv tng LupPuong ouvenein Beanioewg kavivav uvuvKuunKuu ElKulou Il
ekdO0EC dIkaoTIKrG unutpuunq 1l andgaong snonuKnc apxiic A loknukod opydvou, nou dy ull]

s

f f P §

i evépyetag, olppava pe toug akdouBoug 6pouG Kat OUPWVES:

3. Ynoxpedoeig - Anhioeig - Eyy

31.0 I'Ipounﬂsumq dnhcvet kat awuuml npog tov MleAdn 6u, wg éxet and to vépo kat ta cuvaMakukd ABn unoxpéwan:
3.1.1. 8o pei m NopoBeaia.

3.1.2.00 KdBe voppn npaén, npokeEvou va
Maxeprotd, wg Eknpdownog Poptiou yia tov/toug Metpni/ég tou Medmn.
3.1.3. 60 avianokpivetat kal’ 6An  dudpketa g LopPaang, xwpig unaiua kaBuotépnan kat Ba diaxetpiZetal To aivodo Twv nopandvav
fi/kat aunpdtav tou Mlehdrn, katdnw apotBaiag evnpépwang kat guvepyaaia, Kat Ba napéxet atov Mehdtn to atvoho wv nAnpogopidvy
nou npoPAénovtat and to vopo ag oxéon pe o avilkeievo g Lupfoong.

3.1.4. Exe1 kataprioe kat smupuu(&l «Kadwa Asuvm)\ovm: EmKotvu)vmq pe Mlehdn» pe otéxo v ev Yével npootacia 1wy KatavaA@Tedv
and pn dlagaveis, emBeTkeS n G MPUKTIKES G Kat

3.2. 0 Nedng dnAcvel kat eyyudtat npog tov MpopnBeutr 6u:

3.2.1. ‘Exet kat diotnpet o aopoi Tovfoug [-oug ot Ey i tou Metpnti/-€, npokewévou va
KoBiotatar ektA n pétpnon Tng anoppo@apevng and autdv/-olg NAEKTPIKAG evEpyelag Kat va Kataotel ekt n ektéleon g
L0ppaong.

3.2.2. Ba efogphei vopipwg kat epnpoBéop
3.2.3. Oa yvwotonotel eyypdpwg atov Mpop
npw i )

010V 0IKe{0 nivaka, nou tnpeitat and tov Appddio

§ 6Aoug toug Aoy G nou tou anoatéMet o MpopnBeutic, alppava pe tov 0.9,
fi v npdBean i Tou and v Ey Tpudvea (30) npépeg
Jevn nepoyl epdoov dev emBupei v tpononainon g Lippaong Adyw pvanmumunq Kat ouw
auti @G npepoy ¢ Adong g napotoag Ba Aappd n Hpepopnvio Adgng Mpoy HA
Evépyetag. To idlo woxet kat omv nspimmun nou o [leAdtng dev yvwotonotiget v anoxapnan tou i dev v yvwotonotiget
¢, ondte n LupBaon MpopriBelag e€akolouBel va toxdet péxpt va Adfet xmpu n nuuun G €KNPoONNONg Tou/twv

v avtigtowv dpwv g LupPaang, dev ouviatotv Movopepn Tpononoinan v dpwv g Lippaang and IOV MpopnBeuti, ﬁeuusuuuvm

Mmlpmn/ v tou Nehdmn, dnou wg npepopnvia utodikaing Adeng g Lupaong Mpop G n npepopnvia naveng g

Mépn and v npepopnvia (xuog Toug Kat evowji Xwpig nepartépe tino i ot LGpPaon, Ty VIOg 1 Kaapyviog

X0V uoTdpevoug Gpoug tg Luppaang nou épxoviat oe aviiBeon pe autolc, ektdg edv and v utoﬂsmun T0UG ENEPXETaL 0UTLEITNG

duapeviig enidpaan, n onoia dlvata va kataouioet Biaitepa enaxBr mv ektéhean g LipBaong yio kdnoto and  Mépn, o Mépog autd

Ba dikatottat va npopei oe katayyehia tng Lipfuang pe nponyolpevn Eyypagn ewdonoinan evidg tpidvia (30) npepoloyakav npepev.

1.4. Ta toug oKonoUg tng LGppaong;:

1.4.1. O «Aviayevioukég Xpedoeig» voolvial ta opedpeva nood nou npoPAénovtat atov I.0. 7.1 tng Luppuong.

1.4.2. O «Appddiog Awaxerpiotii» voeital o Katd nef €K TV ypagpéy appddiog popeac, ritot:

<0 «Alnxslpunnc g Ayopdg Hhmpumq Evépyewac» (n avidvupn etapein «EMnviké Xpnpauouiplo Evépyetag AE).

« 0 «Aaxewpoig ANE & Eyy Npoéh (n avédvupn eaipeia «Awxepratric AME & Eyyurioewv Mpoéheuang A.E»).

<0 «Alnxtlplmnq ou Awctiiou Aavopii> (n avédvupn etaipeia «Aaxeipioti 1ou EXAnvikod Awtdou Aavopric Hhektpikiig Evépyetag»

(epe€ric AEAAHE) otnv onoia éxet avateBel n diaxeipion tou eMnvikou diktdou dlavopri nAeKTpIKAg evépyelag kal n dlaxeiplon Tou

diktlou twv Mn Aluuuvﬁsésuevmv Nnawv).

0« (popd tou Lugtiy

143.0¢ «Auﬂun» voeitat 1o EMnvikd Aikwo Aluvounq Hhektpikig Evépyetag (Xapnhr & Méan Tdon) kaBag kat ta HAektpikd Luotipata

v Mn Aguvdedepévav Niowv.

1.4.4. Og «Eykavdotaon» vogital kaBe eykatdotoon kupidtntag f/kat ekpetdMeuang tou Nedd, n onoia npoodiopiletat ewdikdtepa

otnv Atnan Kat ot onoia o MpopnBeutrig npopnBetet HAektpiki Evépyeta.

1.4.5. 0¢ «ExkaBapronkii Mlepiodog voeitat 1o xpovikd didotnpa tesodpwv (4) pnvev i onuloﬁnnme Mo xpovikd didotnyia nou opiletal

om NopoBegia, katd v onoia npaypatonotodvial and tov apuddilo Ataxelplotr, ol Katapetprioelg g NAEKTpIKIIG

evépyelag tou/tav Metpntri/-v tou Mehdm.

1.4.6. (¢ «Evohii ladong Exnpoodnnang» voeital n eviohi nou didet o MpopnBeutig npog tov Appddio Awaxelpiatri npoketpévou va

nadoet n eknpoonnan tou/twv Metpntr/-av tou Mehdtn and tov MpopnBeutr.

147. O¢ «Evdavog Mehdwng» voeiwt o Nedding mou mAnpol 1@ Kpuripla nmou €Beoe n unoupywn andgaon AS-HA/B/O

1.21/12112/20.06.2013 (®EK B1521/21.06.2013). 6neag outr éxet tpononotnBet kat woxdel.

1.4.8. 0¢ <Hpepopnvia EvapEng MpopiBewng HAexpwiiq Evépyewag» voeitat n npdtn nuépa npopriBetag nAekTpikig evépyetag otov

Nehdn and tov MpopnBeutn, alppava pe t Loppaon.

1.49. O «Hpepopnvia Aqgng MpopiBeiaq HAexpikiig Evépy voeital eite n npepopnvia nadeng Mg vy

Metpnti/-cdv tou MeAdrn and tov MpopnBeuti eite n nponyodpevn g npépag €vapgng oxdog g drikwang eknpoownnang Metpnti/-cv

uno oV I'Ipupnﬂaum 6nota e v éuu 2 nsplmwuemv enéNBet vwpitepa, nwg oL npepopnvies autég kaBopiZoviat and tov Appddio
otovl

1I.1IJ 0g «Knvnvam Ayopig HAektpukiig Evépyewag» voolvral ot o (PO} fitot:

- «Kavoviopog Aewoupyiag g Ayopdg Endpevng Huépag kot tg Evionptpnvmq Ayopdc>» (Andpaon PAE un’ ap. 1116/2018 (OEK B*
5914/31.12.2018), dnwg exdatote toxvet.

- «Kavoviopég ExkaBdpiong tng Ayopdg Endpevng Hpépag kot Evonpepiowg Ayopdg» (Andpaon PAE un’ ap. 112542019 (B°
l»ZH/lZ 02. 2[]20) u’nmq sKu'umIa LoxeL.

N

g Ayopdg (Ayopdc Mapaydywv)»> (Andpaon Enwponrig Kepohawoyopds un' ap.
1/872/4 32020 (mEKB 141/21.06. 2021]! onmq eKdoTote Loxlel.
K nég Ayopd ESiooppot Andepaon PAE un” ap. 1090/2018 (DEK B" 5910/31.12.2018). 6nwg ekdotote oxdel.

- «Knvwwpoq ExkaBdpuang Boewv Ayopdc Ewoppdnnang> (Andiaon PAE un’ ap. 943/2020 (PEK B 3076/24.07.2020). dnawg exdotore toxdel.
1.4.11. Qg «Keddikeg> voouvial ot Katwiépw avaypagppevol, ftol:

- «KAEAAHE»: 0 Koddikag Awxeipang tou EMnviko Aktdou Aavopriq HAektpikiig Evépyetag (Andipaan PAE un’ ap. 395/2017, OEK B
78/2017), dnwg autég ekdotote LoxGel.

- «KAEZMHE>: 0 Keddikag Awaxeipang tou EMnvikod Euotipatog Metagopdg HAektpikig Evépyetag (Andaon PAE un’ ap. 1412/2020,
OEK B’ 4658/22.10.2020). dnwg uumq sxumnts LoxGeL.

- «KMAN»: 0 Koddwkag Ataxeij pétwv Mn A pévav Nnowav (Andpaon PAE un” ap. 39/2014, (OEK B’
304/11.02.2014), dnwg autég éxet Ipunnnmnﬂsl Kal LoXGeL.

- «KIMHE>: 0 Kedwkag MpopriBetag HAektpikrig Evépyetag oe NMedteg (andgaon tou Yepunoupyod NEKA, OEK B* 832/09.04.2013), dnwg
auTég éxet tpononotnBel Kat oxet.

- «KAANEEN>»: 0 Kaddwag tou Awxewptotri AME kau Eyyurs Mpoé, Andep
6nwg autdg €xet tpononotnBet kat oxdel.

1.6.12. ¢ «Aoyapraopdg> voeitat o Aoyaplaopdg npopriBetag nAekipikiig evépyelag nou exdidetal kat anootéMetat pnviaiwg and tov
MpopnBeutr atov MeAdrn Kat pe tov onoio tporoyeitat n katahoyGpevn otov/-oug Metpntr/-€¢ tou MeAdn nhektpkn evépyela, ite
petpnBeion (EkkoBapotikdg Aoyapaopdc) site exupepevn (Evavi Aoyapaopdc).

1.6.13. 0 «Mepniig» vogital n petpntikr didtagn, n onoia €xet ey Bei 010 onpeio (A
Tou MeAdn pie 1o Aiktuo, und ta edikdtepa atoxeia nou opiova otv Aétnan.

1.6.14. 0¢ «Mn Awouvdedepéva Nnowd» (eegric MAN) voolvtal t vnotd tng EMnvikig enikpdretag, v onofwv to diktuo diavoprig
nhektpikig evépyetag dev ouvdgetat pe o eAnvikG oUotnpa petaopdc NAEKTPIKAG evépyetag Kat 10 eMnviké diktuo diavoprig
NAEKTPIKITG EVEPYELTG TG NNEPWTIKIG XEpag.

PAE un’ ap. 509/2018, EK B" 2307/18.06.2018).

Kat 0Gvdeang g Eykatdotaong

6> (n avevupn etaipein «Avefdpmtog Auxerptotric Metagopdg HAektpirig Evépyetag A.E»).

I G tou/twv Metpnui/-av tou NeAdmn, dnwg auti koBopiZetat and tov appddio Amxstpmm Kotd 1o opuGpeva otoug
Kadikeg Aluxstplunq Awtiwv. Koo mu; dio (2) wg dve nsplmmuetq eappddoviat Goa opioviar otov .0.11.5.

3.2.4. Ba evnpepaoet eyypdywg tov MpopnBeutr, og aMn EnlﬂUpEl mw I|JOI10I'II]II'IUI'I opmv Inq Zuu[}uunq

(Evﬁsuﬂu(u o¢ nepimwon aMayng v otoxeiwv enkowaviag tou Mehdmn dnwg n.x. g dieuBivoewg v Aoyapaoy
c). unofdMoviag oxeukn Afnon, tould pudvia (30) nppeg npo g untig npepopnviag Ty inang g

napoyoac.

k. Mhdpkewa

4. Ynd mv emudagn v Edikav Opav g napotoag, n Luppuon oupgaveitat uupunuu xpovou Kat Ilﬂsml us 10x0 Katd w
npepopnvia unoypagrig g and w Mépn. H extéhean g Lipuong apxiler katd v “Evapéng Mpoy Hhexrg
Evépyetag kat Miyet katd tv Hpepopnvia Argng NpopriBeiag H)\EKIlenQ Evspysmc

4.2. Me v unoypagii g napodoag, o Nehdtng e§ouatodorel tov MpopnBeut va unofdMet otov A fi tou Aktdou Awavoprig
Ainpa Eknpoocinnang Metpntri Gopriou XT yia tov/oug Metpnti/-£g IOLI. Katd 1 SioAapPavopeva otov .0.3.1.2.

5. HAektpuké Eykataotdoetg Napoxiic - Napahapig HAekpwiiq Evépyetag & Npéopaon oe Metpnui/-ég

5.1. 0 NpopnBeutig Ba napadidet v nhektpukri evépyeta atnv Eykatdotaon tou MeAdn, eva o Neddng Ba v napalapfdvet oto/ug
Metpnti/-£ g Eykatdotaoric tou and 1o Aikwo oUpgava pe ta edikdtepa opllﬁpsvu otn NopoBeaia.

5.2. Ot Metpntég, ot onoiot €xouv { ow onpeia npopn g Eykatd ¢ tou NeAdn ané tov Appddio Awxelpiotri,
Kataxwpolvta otn fdon dedopévav Metpntcv, v onofa kataprilet Kat Il'lpt:l 0 Appoﬁloq Aluxslplumq 0 HE)\umc euBuvetal yo mv
pUAa€n g Eykatdotaong kaBeg kat twv v 1ou Appiodiou Awaxetpiati nou Bt omv Ey T0U Kat und ont
dev Ba npofei oe inote enagr, enéppaon ri kab’ pono napafiaon g EvKumumunq KL TGV EVIOE QUTAG OUOKEUGV,
oupnepapPavopévav tou/twv Metpni/-wv. Le kdBe nepimwon BAdBng, Bopdg, i aMoiwang g Eykatdotaang napoxrig nAekTpIkig
evépyelag petd and enépfaon tou Medm A twv np autol, o Mehdtng pntag anodéxetat tv dia euBuvn tou.

5.3. e nepimwon katd v onoa o Mehdmng avingBel 6u kdnotog f/kat kdnotot Metpntrig/-€c éxev-ouv unootel {nud ri fAGPn,
opeilet va evnpepdogt apéowg Tov Appddio Amxmplmn kat tov MpopnBeuta, swputpmq
5.4, Te nepimwon kotd tv onoia o Mehdtng petapepBel, anoktioet fi dnpoupyrige véa Ey . nou Ba anawel véa olvdeon pe
10 Aikto, n/kat véolvéoug Metpnti/-€¢, téte o MeNdng épet v unoxpéwan g npounﬂemq Tou/wv WG dve Metpnti/-av, oe
ouvepyaoia pe tov Appddio Aaxeipiotri Atktdou.

§5. drnote dandveg npopn Y G WG Kat prioewg nAektpol 0 eEonMopo petady twv onpeiov
ouvdéoewv tou/wv Metpnui/-cv kol v PIKGV NAeKTpOAOYIKAV ey tou Mehdm, Papivouv tov teheutaio
QNOKAELOTK G,

5.6. 0 Mlehdng ogeidet va snnpenen ot0ug e uévoug np 3 ) INridoug, unepyoAdfoug K.o.k. Tou

n

Appodiou Awxewpiatri v npéofaan oty Ey fi Tou @ote autol va ﬁuvuvml vu !
10U Kard Toug 6poug tng LUpaong kat tv keipevn vopoBeaia.

§.7. Ta Mépn avayvwpiCouv 6u og nepintwan poviung BAGBNg touftwv Metpnt/- uw 0 Appoﬁloq plotig Gt va pepip

yia v dpean avikatdotaon tou/twv Metpnii/-Gv, evnepavoviag oxetkd tov [l i yta v ek xpwun 10U KAgTOUG ToUftRY
Metpnti/-cv.

6. Metpiioetg kat E
6.1. []l petprigelg Imv itV nou Tt and tov Mlehdmn pyodvtat and tov Appddio Axetpioti.

6.2. Pnid oupgawveitat pe T napodoa 6t to alvolo g katapetpnBeioag noadtntag nhektptkiig evépyeta Bu Aoyietat wg nhektpiki
evépyela n onoia napaoxéBnke and tov I'Ipupnﬂsum Me v empitan tou I.0.6.6, 1 petpnukd dedopéva nou anootéMoviat otov
MpopnBeuti and tov Appddio Awxeipiati ofl i¢ va npofei otv wpoAéynan tou Nehdmn, anotehodv nArpn
anddetn v anatwioewv tou MpopnBeutd & cvuvu mu Nehdn.

6.3. H katd 1 endpeva dpBpa upodynon g atov Nehdtn katahoyi{dpevng evépyelag oe kihofatapeg (kWh) dievepyeitat (o) pnviaing
00PQWVa e TG eKTyRTeLg and LoToptkd atoxeia tou MeAdtn nou napéxet o Appddiog Awxetpiatric kat (B) avd E i Nepiodo
Phoet 1v petpnBelotv nogotitav NAEKTPIKIG EVEYELOE Nou KatapeTpavial otov/atoug Metpnuri/-£g tou MeAdtn.

6.4. Le nepimwon Katd mv onofa o MpopnBeutic aduvatei va exdwaet Aoyapaopd dget Twv noootitwv NAEKTPIKIG evépyetag nou
petprBnkav npaypatkd, ite Adyw PAdBng Metpnn, eite Adyw koBuoteprioews omv anogtoAi i akdpa kat Adyw pn anootodig v
petprigewv and tov Appddto Ataxetpiatri, o MpopnBeutrig dtatnpe 1o dikaiwpa va npopel oe edhoyn extiyinan Twv xpewoewv nou Ba
enifdMet i tov Mehdn, olppava pe ug daBEoyeg petprielg i wtopikd otowxeia tou MeAdn. O MpopnBeutriq unoxpeottat va
avanpooappdget toug Aoyoplacpolg autods poNG ot npaypaTikeg noodtnteg Katagtolv dlaBEotyieg. Edv ot npaypatikég noodtnteg dev
eivat duvatv va npoodlopiatodv, o unoloytopdg toug yivetal fdoet 1wy ekkaBuplopévav and tov Appddio Axelploti noootitwy.
6.5.Hd {0 ektipnong g Gwong tou Mehd Ba otnpiletar ouig notonoinpéve katapetprioelg npog ekkaBdpian nou Ba
£xel Adfet o MpopnBeutrig and tov Appddto Awxelptatn, yia 1o xpovikd diGotnpia tng eknpoannang g Eykatdotaang tou Mehd and
1ov MpopnBeutn eved ouig neputcdetg nou o MpopnBeutrg dev éxet AdBet g nopandve Katapetprgels ot Kat pia gopd, n dldikaoia
ektipnang g katavlwong tou Meddmn Ba ompiCetan: o) ot wtopikd otoweln petprioewv g Eykatdotaong nou Aappdvet o
MpopnBeutig and tov appddio Awxetptatr, 1 onoia agopouv ato xpovikd didotnpa tng eknpoocnnang tng Eykatdgtaong tou NMeAdm
and dNoug MpopnBeutég kat f) oo npogik katavaAéoewv fhoet Katapetprioewv nou eivat daBoweg ot féon tou MpopnBeutd yia
Napoxéc avtiotoou peyéBoug pe napdpota xprion (péoog dpog katavaAwoewv yia aviiotoxeg Mapoxés Kat yia avtigtoxoug priveg
napeAdéviwy etav). 0 1pdnog unohoytopod tou pédou dpou @V, nou Ba xg {tat wg Pdan yia ov und €kdoon Evavit

g appodio Kat

K, Py

1.4.15. Qg «NopoBeoin» vooUvtat ot NépoL, ot Keddikes, ot Kavoviopoi kaBeg kat kdBe dMn vopoBetkn, i i pub
dudta§n nou puBpiZet. agopd f ennpedZet  LipPaon A v ektéhean T, dnwg aut ekdatote LoxUel.

1.4.16. Og «Népow> voouvtar o N. 2773/1999 (BEK A286/22.12.1999) kat o N. 4001/2011 (®EK A'179/22.08.2011). 6nwe autoi éxouv
TponononBei kat Loxdouv.

1.6.17. Qg «TEA» voeitan n Tyri ExkaBdpuong Ayopdg, dnAadn n i owv onoia exkaBapiCetal n Ayopd g Endpevng Hugpag tou
EMnvikou Xpnpouotnpiou Evépyetag kot diapoppevetat and to ouvduaopd twv Eviohav ldAnang kat twv Eviohdv Ayopdg nou avo-
notoGvat o npepriota fdon, ota mhaiota g Aettoupyiag g Ayopdg tng Endpevng Huépag. Lug neploodiepeg nepuntaioeis, n npepriota
TEA oupnintet pe v npoapopd g teheutaiag povadag nou npénet va Aetoupyriaet yia va kaAugBei n {fitnan oe npepriota pdon.
1.6.18. O «Avanpooappoyi ExkaBdpiang Ayopdc» voeital n avanpooappoyi 1wv Aviaywviotikav Xpewoeav, 6nwg auti npopAénetat
otov Katwi [.0.7.3 tng Zopfaonc.

1.6.19. 0 «PAE» voeitar n PuBpotikii Apxni Evépyetac. g «Zéompa» voeitat 10 EMnviké Luotnpa Metapopdg HAektpikig Evépyetag
(YnAig kat Ynepuinvig Tdan).

1.4.20. Qg «YneiBuvog Npooracing Acdopévav» voeital n oxetki éwoa nou npofAénetat ato GpBpo 4 nap. 7 tou un” ap. 2016/679
T'evikou Kavoviopot Mpootaciag Mpoownikev Aedopévav (GDPR).

2. Avukeipevo

Ané v Huepopnvia'Evapéng péxpt kat v Huepopnvia Adéng NMpoprBelag HAektpikiig Evépyetac:

2.1. 0 NpopnBeutig unoxpeottat va npopnBetet nhektpiki evépyeta ov Eykatdotaon opgpwva pe Toug 6poug g napodong Kat g
duatderg g NopoBeaing kat o Mehdng unoxpeottat vo katafiddet epnpoBéopng Kat npoonkoviwg TG apoBes Kat xpedoelg nou
npoBAénovial otv napotoa kat otnv NopoBeaia yia v o€ autdv katahoyiGpevn nAeKTPIKI evépyeta.

2.2. 0 NpopnBeutric Ba eivat o povadikég ndpoxog nAekTpIKriG evépyetag otnv Ey Kat o Mehdng

v nAeKTpIKT evépyeta anokAewotkd o idlog kat pévo yia t xprion nou npofAénetat ot LipBaon kat ot NopoBeoia.

vo A

Aoyaptaopd, opiZetat avohutikd atnv otogehida tou MpopnBeutr www.heron.gr.

6.6. KdBe Mépog xet 1o dikaiwpa va anawriget tov éAeyxo tou/twv Metpnti/-cv, drav Bewpei 6u dev eivat akpifiig kat pépet 1o kdotog
Tou eNéyxou autod/-cdv , av anoderxBel ot n Aetoupyia touftwv Metpnti/-cov eivar akpifrig. Edv and tov €eyxo npokdet 6u n
Aetoupyia touftwv Metpnti/-cov dev eivat akpipric, o MpopnBeutig oeihet va avanpooappdoet t nood nou xpewBnkav eved 10 KdoTog
10U eAéyxou ot nepintwon aut aplver tov Appddio Awxeproti. H eniknon and nheupdg tou MeAdtn avupprioewv wg npog v
akpifela Aewoupyiag evég Metpntri dev anaMdaoet autév and v unoxpéwan ykaipng e§dpAnang twv Aoyaplacpdv nou ekdidet kat
anootéMet o lpopnBeutric, olpguva pe ta edikdtepa opt{dpeva otov .0.9.

1. Xpedoeig

7.1. 0 NlpopnBeutrig npoPuivel og Bakpuiég xpedaeg tou Mehdn, wg akohouBwe: (u) «Aviaywvioukég Xpedaeig» yia v npoprbela
Hhekpikrig Evépyetag (1oxug, evépyela, xpéwan nayiou), onwg autég opioviar otnv/-oug Ainan MpopriBetag/Ewdikoug Opoug, eni tav
onoiwv dvatar va epappdetar n Avanpooappoyn EkkaBdpiong Ayopd tou atowxeiou (3) Katwtépa, () «PuBuibpeveg Xpedaeig»
(Lompa Metapopds, Aiktuo Awvopric, ETMEAP, Ynnpeaieg Kowrig Qgéhetag, kat Aoinég Xpeaaerg). (y) «LupnAnpwpatikég Xpedaeig»
(E.0.K., Edwa Téhog 57%). (3) «Avanpooappoyri EkkaBdpiang Ayopdg», 6nwg autr opidetat katd ta avalutikag dloAapPavipeva atov
Kotwtépw 1.0.7.3, (¢) Xpewoelg Arpwv (Anpotkd TéAn, Anpotkoi ®dpot, TAM). (01) to Téhog unép EPT kaBag kat onowdiinote dMn
xpéwan, t€Aog i pépo unoxpeoutat va emdNhet atov NeAdn ek g ev yéver NopoBeaiag.

1.2. Yné mv enupdragn tou .0.1.3.1, o MpopnBeutrig diatnpel to dikaiwpa va pononotel 1 Aviaywviotikég Xpewoels, petd tv
napéeuan &€t (6) pnvedv and v Hpepopnvia EvapEng Mpopri pukiig evépyetag, 6nwg autd opidetat otov I.0.12. Lupguveital
pntd 6u kdBe tpononoinon wv Aviaywvioukdv Xpedoewv npopriBewag nAektpikig evépyetag, Ba AapPdvel xdpu pe Tov mpwto
Noyapiaopd nou Ba exdidetar petd tov priva KatavdAwong.

13.To uuvo)\lkn 10006 1wV npo IIJI'IA Awuvmvmumv Xpewoewv dlvatar va efdyetat Katénw epappioyric e’ autod, katd T duakpiuki
euxépeta tou MpopnBeutr, mg A ExkaBdg Ayopds, n onoia opietal wg o ABpotopa: (i) g péong wprg nou
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AapPdvetn TEA yua t xpovikr nepiodo g nou aopd 0 A 66 tou MeAdtn npooaugnpévng pe to Luvieheot Mpooadnang
a=116 kau (i) Tou ouvieAeott npooainang b=0,0056 €/kWh (eekric 1o «ABpowopia»). O Tipég g TEA eival uvupmps’vaq omy

£yypaepn oxAnan, B€tovtag napdMAnA i 1pudvia (30) np ) I1|.I£|Jt|)VYlu v dpon mg nopafiaang kat evnpepavovidg
Tov yla w; nuvsnaleq NG TXGV PN GUPHOPPLONG Tou eVidg Tng mxBewuq ¢. Edvn nop poBeapin napéABet dnpak,

ofl ¢ Gt va npofei oe dpeon katayyehio g Loppaong kat us Evm)\n Nadong Exnpoocnnang npog tov Appddio

wtooeAidn tou ENAnvikod Xpnpauotnpiou Evépyetag (EXE) https: //www enexgroup. gr/el/markets-publicati |-day-ahead-market.
M\éov auykekpiéva to ABpotapa ennpedet 1o noad twv Aviay p G 0KoAoUBwG:
1.3.1. Edv 1o ABpowopia yia t xpovikii nepiodo katavAwong otnv onoia agopd o exkdotote Aoyaplaopdg kupaivetat eviég Twv opiwv

Am;st;)mm
11.3. L nepintwon nou o ﬂs)\mnc dev eEuq])\nusl 1] otpeo\ousvo nood [iuusl Tou Aoyapaopod evidg tng npoBeapiag n)\npmpnq nou
ypdepetat o€ autdv, o I va oug g evépyetec: a) Avaypdepet to noad tng An§inpab:

L1=0,04 £/kWh («Kdt Opto») kat Lu=0,05 €/kWh («<Ava Opto»), 3¢ Ba epappdetar onotadrinote xpéwan ri niotaon yia th ouykekpiyé
xpovikri nepiodo katavdAwang 1ou Aoyapaopou.

1.3.2. Edv 10 ABpowopia yia T xpovikii nepiodo katavdAwang oty unom umopu 0 ekdotote I\uvupmauoq eivat ulkpmepo 1ou Kétw Opiou,
Buvatan va eappdZeta niotwon, katd th Suakpukn cuxépeta tou N fi, 010V OUYKeKpIY yaptaopo, ion pe 1o vlvousvo mg

opethig oTov OpEOWG snopevu I\uvupmauo Kat npooBETel 10 nood auté Peapnpévo pie 1o Voo Ko unepnpepiag oTo ouvoAkd
oetAdpievo noad tou véou Aoyaptapod nou o Meddng opeidet va kataPdlet evidg g Kuvovnan npuﬂeupmq ef6iphnang o véou
Noyapaopou. B) Av nopéNBet dnpakn kat n deltepn katd oewpd npoBeapia edpAnang, o I ¢ dUvotat va Tov

dnpopd tou ABpoiopatog and 1o Kétw Opto eni t ouvohiki Kumvu)\mun G OUYKeKPLPEVNG Xpovikrig nepiédou tou Aoyapiagy
7.3.3. Edv 10'ABpotapa yia T xpovikri nepiodo Kumvu)\munq oty onmu apopd 0 ekdotote I\ovupmupoq lval uevu}\umpu TouAva Opiou,
Buvata va epuppoletat xpéwan, Katd euxépeta tou MpopnBeutn, atov ouykekpiévo Aoyaplaopd, ian pe 1o ywopevo g

dlagopdg tou Ave Opiou and o ABpotapa ni th ouvohkn Kumvu)\mun NG GUYKEKPIPEVNG XPOVIKAG nepiédou tou Aoyaptacpou.
7.6.0)eg o1 wg dvw neptypapdpeves xpeontatwoelg Ba epgavidoviat dakpud otoug Aoyapracpous, nou Bu anootéMet o MpopnBeutig

Nlehdmn Kauva unoPdhet otov appddio Awxetprotr Eviodn Anevepyonoinang Metpntri mopn'ou )\ovm An§inpdBeopav opeav,
n onoia kowonotettat unoxpewtkwg otov llehdtn and tov MpopnBeutr y) Av n AnfinpdBeopin oper dev e€opAnBei evidg déka (10) npepav
and v kotvonoinon atov leAdtn g evioArig anevepyonoinang petpntr goptiou, o MpopnBeutig duvatat va katayyeidet v napoloa

otov I'Ie)\um eve) Bo npuvuumnolsnm ekkaBdplon g xpswunq «Avanpooappoyi EkkaBdpiang Avopuq» T0Ug EKKuBuplunKouq
Aoyapuaopodg, dtav ta 4 dedopéva d éota and tov Appddio A

75 Pntadg ﬁlsut(plvt(sml out o Tipég Twv Luviedeotd a, b, Ll & Lu 8a napupévouv otaBepég ywa Bidotnpa €€ (6) pnvedv and v
HpepopnviaEvapng NMpopriBetag HAektpikriq Evépyetag dnwg autn opietat atov I10.12 katwtépw eved petd v napéheuan tou wg Gve
xpovikoU dtaotripatog, o MpopnBeutrig duatnpel 1 ﬁlkmmuu vo npuﬂmvet e npooappoyi autev, n onoia pntd oupgveiat ou B

L0ppaon, unopdMovtag otov Appddio Awxepiotri Eviokr ladong Exny ; tou lleAdn Kat evnpepavoviag Tov [lehdmn.
M.4.Ie nou kanoto Mépog 1eBei und und ewdiki A uMn EKKI]HI]plUI'I n og ﬁluélkumu
guvaMayrig i unaxBel oe aMn ouvagn {0 nou enupuldoaet o vopog yia arpep! ,, G i pelwpévng HIKiG
Béang undxpeoug i unoPAnBel aitnon yia unaywyi oug ovetépw ¢. To dMo Mépog vo Katayyeilet apéowg

T0pBaan, kovonowwviag oXeTkd Eyypacpo.
11.5. Ie dheg g avwTEpW nepMAoelg @ mg ko péno Abong g LipPaong enépxovial katd v
Hyepopnvia Aigng NMpopriBetag HAektpikrig Evépyetag. Méxpt tdte, o MpopnBeutic npopnBedet nAektpikn evépyeta atov Mehdm kat o

AupBdver xapa pe oxeukn 3 amv Tou Mpop i www.heron.gr kat o llehdtng, ot nepintwon autd, duatnpei 1

dwkaiwpa va kotayyeiret, aipgava pe tov KIHE oe Nehdreg, v nopodoa Loppaon alnpiwg.

8. KavaPo Eyyinong

81 0 ﬂs)\mnq ppdvel v péwon va kawapdMet otov Npop
YapLOOR®Y, T0 XpNpaTiké noad nou avapépetal axetkd ot Aitnan. To noad g eyydnong Ba

nou Ba anooteihet o NpopnBeurig otov Mehd ektdg edv AMwg npofAénetat ot Aitnan.

8.2. 0 NpopnBeutig ka8’ oAn  dudpketa wxdog g Luppdoewg (supnepihapfavopévng g kb owovdrinote Tpdno Kat otaodrinote

didpketag avavedoewg n naputdoews wxtog autic) diampei 1 dikaiwpa va avanpooappdlet o nood g Eyyurioewg oe nepimwon

Katd Ty onoia napatpeitat onpavukn andkAion g péylong pnviaiag xpéwong katavilwong (npo qumvl v NeAdtn og oxéan pe 0

mlunﬂsv nogd oy xpnmponomBnKs OPXIKAG Yoy kaBopiopd g Eyyurioew i og neg LBavayevng n e

wv Aoyapuaopcv. Mpog totto o eyypdpug tov Meddm y mv avanpooappoyri péow Tou TPEXoVIOg

Aoyaptagpoy kat xpevet i motvet In Blmpupﬂ 0Tov 0péowg endyievo Aoyapiagpd.

8.3. e nepimwon Mewg fi/kat KuB 010v6nnms Tpono Aogwg g qu[]uuem: IO nood g Eyyuriogwg uuutpntplleml pe© nAnpwiéo

noad tou Tehkou E yuptaapoy, fitot tng wg v H Aigng Mpop HA Evépyeiag,

katdnv g koB" otovdrinote tpéno Adeng g LopBaanc. Tuxév motwukd unérowno nou Bu npokUyel petd tov, Katd Ta aVWIEPW.

oupnpuopd Ba enotpépetar atékag, otov Mlehdm evidg evag (1) pnvag and v ékdoan tou TeAtkod ExkaBapiotikou Aoyaptaopiod kau

und v npotndBean du o MeAdtng Ba €xet ndn yvwotonowigel eykaipwg otov MpopnBeuti w anapaitnta otoxein tou panelikod

)oyaplaoiod Tou yia TV ematpogri Tou ev BEpaTt motwiikod unoAoinou.

9. TywoAéynon - Opot Mnpapig

9.1. 0 MpopnBeutig ekdidet kat anootéMet pnviaiwg otov ﬂe)\um Toug /\ovupmupouq yia v npopnBela n)\x:KIlenq evépyelng g

). 0 A

A, w¢ eyyinon ylo v epnpdBeopn EEotpAnun v
Aoppd otov npwto Aoyaptacy

Nehdng unoxpeoutat og eEGpAnan dAwv Twv apoiBav Kat xpedoewy yia v npopnBeudyevn nAekTpIki evépyela oUp@wva pe Toug

1oxGovieg dpoug g Luppaang.

12. NepioBog EvapEng Npopibetag

Pntadg oupguveital 6u we Huepopnvia Evapgewg Mpop

evépyelag otov lehdtn and tov MpopnBeuri.

13. l'eyovota Avarépag Biag

13.1. Ta toug okonoug g Luppdoewg g «Fsvovoq Avunspuq Biag» voeita owdrinote yeyovag o onoio ennpeddet v ektéleon g

Luppdoeag, pn duvdpevo va npofAeyd: poAn@Bei napd v enpédeta tou oupPaMopévou Mépoug mou to emikaleitat (Gnwg

evdewukag: Beopnvieg, otdoetg katd Tou noAwedpatog, néepot, e€eyépoelg, oetopiol, katatyidec, updves, nAnppupes, ekpritels,

unspvlsq und uvuwwplupevwv evioewv epyalopévav, avianepyies, pépa, unuvopsuusl: Kot napeppdoelg dnpooiwv apxav (nx.
uio, nug . POHOKPUTIKES EVEYELES, Napepnaddion Tav v 0nd Tontkouc (opec f/kat katoikoug

Mg neploxic, IEXVIKI]l nepuoptapoi kat PAdfeg oug diebveig ﬁlnouvésuslc Inl; xtpug f/kat o AMa doouvdedepéva ouotipata

petagopds evepyeiag, texvikoi neplopiapoi kot fAdPeg oo Liotpa Metagopdg kat oto Aiktuo Awavopriq HAextpkig Evépyetag

oupnepiapBavopévou tou Awtiou MAN, wxoloeg evépyeteg i napuleilerg tou Aaxetpioti tou Lugtipatog kat tou Awxeipioti tou

Awrdou, ot onoieg €xouv @G anotéheopia Ty PN Tipnan Kat eQappoyI Tou KavoviaTikou nAatoiou Tg ayopdg NAEKTPIKAG EvEpyeLag) Kat

10 onoio ekpeUyet 1ou eAéyxou 1ou Mépoug nou ennpedletat duapeveg katd Ty eknAdpwan W unoxpemumv Tou ek G Luppdoewg

¢ NAeKTPIKIG evépyelag, opiZetat n npcdtn npépa npopnBelag NAeKTpIKIg

o€ €100 faByo, cote va odivam i pa enaxBrig n eknAiipwon tav ouf U
13.2. Pmag oupguveital ou ta Mépn 65 6o lpEpI]UV suBuvn ULIIE o BewpnBei aBéman twv ek Mg Zuu[]uusu): anoppeouoV
pEWOEWY T0UC, N Nepi n g WV OUPPTTIKGY TOUG UMOXPER Myw Avarépag Biag.

13.3. To Mépog nou enkaheitat tou leyovtog Avmspuq Biog kat Inl; eappoyng wv diatdgewv tou napdviog ApBpou, unoxpeottat va

fBdet kdBe duvati npoondBeta yia T anotponn 1wV dugpEVAY ENNTGIOELV Tou yeyovdtog autol kat v avaAnn apéowg petd

Eykatdotaonig tou, fdoet eite ekup@pevng eite Katapetpoly G («Evavi Kot «E
anootéd- et eite og QoK popgn usuw toxudpopieiou &ite o nhektpovikii popyn péow nhektpovikoU taxudpopeiou omv
nhektpovikri diedBuvan nou avaypdepetat oty Atnan. Pntag ouppaveita ot ot Aoyapiaoyioi nou ekdidoviar kat anootéMovtat and tov
NpopnBeutd atov Mehdtn, anotehotv nhripn anddetn yia v unapén, v €ktacn, Ty afia kat v Xpéwon TwV napoxev Kat afidoewy
110U EVOWHOTOVOUV.
9.2. 0 Mehdtng unoxpeottal omv nhipn Kat ohooxepri e§dpAnan tou Aoyapiaopod nou exdidetat and tov MpopnBeutri §wg kat v
uvuvpmpuucvn o€ Quidv nuspupnvm nAnpwprig («drikn npépa»), n onoio Bu anéxet eikoot (20) npepoloylakég nuépeg and v
qu Yaptaopou ato peio i v anootodi Tou péow nAektpovikoy Taxudpopieiou. And T endpievn G KATAANKTKAG
elogi Tou Aoyaptaopiod, n oxeukn opetn kaBiotatat AnginpdBeapn kat anaunti. a kaBe AnginpdBeapn opei
mu I'Is)\um npuq v I'Ipounﬂeum o Mehding empPaplvetar pe wko unepnpepiag, unoloy{dpevo pe Pdon o vopo entdkio
unepnyepiac, and v endyevn npépa nou n ogeld Katéotn AnfinpdBeopn Kot anauntd, kat péxpt mArpoug Kat oAooxepous
efophigedg .
9.3. Edv o leAdng emBupei va unoPdMet avupprigelg 1 ev yével evatdoelg oxetkag pe v opBdtnta n/kat 1o Gog 1wy xpedoewy £xet
10 dikaiwpa va to npdget eyypdpuc, evidg déka névie (15) npepodoytakev npepv and g efopigeng 1ou Aoyapaopod. H unofori
uvnppnueu)v dev avootéMel v K U I.0. 9.2 unoxpéwon tou Mehdw. Le nepimaon nou o Nehdtng dev akohouBrioel v wg dva
plypadpevn dadikaoia kat o Aoyaplacpdg napapévet ave§dpAntog, o MpopnBeutrig £xet dikaiwpa va Adfet otodrnote npdapopo
pérpo yua v eianpagn twv AnginpdBeapwv opeav npooaugnpévay Katd To Voo ko unepnpepiag.
9.4. 0 Aoyapiaopdg e€opheitat pe katdBean 1 épPaopa atov tpanelikd Aoyaptaapd tou Mpop i nou avaypdepetat otov Aoyaptaopo
fi/kat pe GMoug tpdnoug nou avaypdgoviat o* autév. Evdexdpeva tpaneqikd £§oda fuptvouv kat' anokhetoukdtnta tov lehdtn oltwg
@ote 10 TeNkd nood nou Ba ewonpaxBei and tov MpopnBeutr va avuatowxei oto noad nou avaypdgerat otov Aoyapaopd. Evdewuxd
avagépetal ot o Aoyaptaopdg nepiéxet Kat eAdxiato TG akGAouBeg UNoXpewtkeg and to vopo avagopss: I) Tn Bann A v Elaum
Kawnyopia Nehatdv omv onoia i 1I) To dtaxwptopd wwv xped nou eniBdaMovat oe opdda A
NpopriBetag kat og opdda PuBpddpevav Xy Kat Slakpud dlaxwplopd v WV aVetépw dlo npubmv 0]
KaBe empépoug xpéwan, dlakpun avaypagri g unnpsmuq 1l Tou éhoug oT0 onmo uqmpu n xpéwan, Tov Tpono unoAoytapol g
Xpéwong, Twv peyeBv nou Tpohoyolvial, v i TGV Xpéwong, Ty nepiodo xpEWoNG Kat Twv NOPOpETLV

G TUXGv napéNeuaric Tou, GAwV TV UNOXPEWOEWV Tou Nou anoppéouy ek tng Lupfaong.

13.4. Pntg oupgaveitat 6u n enéheuan leyovtog Avwtépag Biag, nou duvatal va ennpedoet tv extédeon g Lupfdoews, dev
BepeNcovel kub' otovdrinote tpono dikaiwpa anodnpaoewg 3’ owovdnnote v Mepdv.

14. Ynavaxépnon

0 Nedng dikaottat va unavaxwprioet adnpiwg and t LGpfaon, eviég Gpav (14) npepoloylokav nepev and v unoypagn
g and tov {Bo. Ze nepintwon nou npokuouv xpedoelg evidg Tou wg Gva ipotog wv pwv (14) npepohoy
NPEPRV, QUTEG [}upuvouv oV Nehdmn.

15.1 i 0 X

15.1. 0 Nehdng uvuvvmpllsl o I'Ipopnﬂsumq II'IpCl Kat ene€epydletat dedopéva npoownikol xapaktipa oUppava Pe TG datdgelg tou
Kavovioyiou (EE) 2016/679 kat tng Eantan unepihapf w N. 3471/2006 & 4624/2018 kat pntd ouvawe( diatou
napdviog oty enegepyaaia v ng autod and tov Mo
15.2. 0 Nehdtng pe v unoypapn g Zu’ul]uunq divet m pnti ouykatdBeon tou atov Mpoy va Kataypdg

Kauva KﬂTDFTlZEl

Apxeia A Pdoet wv Aoyaplaopav Kot ug cuvaMaygg tou pe Tov Mpop i, 0UTWG GOTE Va aVIanoKpivetal oty avdykn
opBiig duaxetpioewg Twv potity Tou Mp i KaL oUppopY T0U JE TG eV yével vopoBetkég diatdgelg.

15.3. Me v unoypaen g Zuu[]nunq 0 He}mmc UUVﬂlVEl Kat dnAavet pntag Kau Adktwg ot ouy omv i
v nf v 10U 3 K.0K). k0BG Kal TV oToxeiwv Tou Aoyapuaopol oto

i
oytopka npdypappa Axeipiong HC)\UIEIDKH)V szuemv (Customer Relallunshlp Management) nou dumpei o I'Ipopnﬂsumq Kat pmmq
onodéxetal T xpnowonoinon Twv otoXeiwv UGV and e uBefAny pydreg tou [poy
0noKAELOTIKEG Yla Toug akonolg TG evnyepdoEws Tou ya Tv n)\smpmn evspvslu KkaBag kat g unuum)\nq wv Aoyaplagpcv. 0
Nehdng eniang dwatodtat nAdpoug npoofdoewg ota ﬁeﬁopsvn fou tov aopov, wg kat ot di6pBuon toug, ool aneuBuvBei npog
10010 0T0 uppuélo Tpripa E§ Neatv tou M

16. Epapy Aixato - Enivon Awgpopad

16.1. H ZopPaon diénetar kat eppnvedetal and t NopoBeaia kat ev yével and toug vpoug kat ug datdgerg tou EMnvikou Awkaiou kat
eppnveUeTal oUPQWVa e UTEC.

unokoyiopod g xpéwonc. V) Tnv ne ékdoang A fito Evavat i ExkaBaplotikav, kaBadg Kat tov tpdno 16.2. To Mépn pnta oupgavol du o Ko v onoa dlagopég katd v ektéleon g napodoag Ba
WY Xp! 100 Aoyapiagyiod nou ekdidetal nuusl eKupepevng katavilwong. V) To nood i t peBodohoyi va enthdoouy TG &G dve dlapopég péow dladikaoiag @ik dleuBetiocug.

unohoylgol TG anartalievnc xpnpatkiic eyydnong, VI) T péBoBo Kat ta Kpwipia uvnnpounppovnc w xpswuemv Vi) Toug 16:3. 3¢ nepimaon cBuvapiag i BteuBsTioewg wXov Slapapov, kot sipaoy Bev npoPhénctat ewdikdtepn Budtagn we npog tov

evaMaktkoUg tpdnoug Minparic (n.x. e ndyta eviok) kg kat mv oivieon tou A n VKEKpUIEVD Tpdno tpdno enthUoewg autav, and toug Etdikodg Opoug, appddia ikaotipia yia tv eniduan Sagpopav nou ng fi anoppgouv ek g

nAnpmpnq VIll) Ta nhdpn otoweia tou MpopnBeuti. 1X) Ta nhdpn otoxeia tou MeAd. X) Ta otowxeia Mmpmn/ av. XI) Tn dieuBuvon napodong A EE owodrinote tpononouiocwg autg, opiZoviat a Akagtripia wv ABnVGv.

P o

17.Tg

6. XIl) Tig npepopnvieg évapgng Kat Migng tng nepiddou KatavdAwong otnv onoia agopd o Aoyaptaoy
XIIIJ Tnv Kmu}\nmu(n pepopnvia e€6pAnang tou A 0. XIV) Ta nood wxév napeAd6viwv aveEdpAntav Aoyaplaopev e koug
unepnpepiag. XV) Ta wxév nood motaoews. XVI) To otowein v petproeav yia v nepiodo katavilwang. XVIl) Tnv noodtnta
nhektpIkiig evépyetag Kat oxog nou katapetpriBnke kat nwhiBnke oe kWh 1t / kat ae MWh. XVIIl) Ta nood kaBaprig xpéwang yia
katavdAwon nAektptkiig evépyetag. XIX) Tnv aviluan tuxdv Aawncv xpecaeawv. XX) To auvohikd noad xpéwang. XXI) Tov/toug tpano/-oug
edpAnang tou Aoyapiaopiou. XXII) Ta otoxeia twv tpanedikev Aoyapiaopav tou MpopnBeutd.

10. Edwég PuBpioetg ywa v Mpootacia Evidwrav Mehatdv

10.1. Ze nepintwon nou o MeAdng avriket oty katnyopia v EudAwtav NMehatav, voeitar autodikaiwg ot n Zpaon Ba evowpatdvel
Tov napdvia e1d1kG dpo katd napékkNan v npofAendpevav ot Lipfuon.

10.2.H ia e€6pAnang tou Aoyaplaopiou opidetat oe oapdva (40) nuépes.

103. thv nepintwon nou o Mehdng napafudet dpoug g Lpfaang yia xpovikd Bmumpu peyoAltepo tav wpidvia (30) nuepmv 0

Yné v enupihagn wv Edikav Opav, Kat v Nevikedv Opwv 1.3.1, 1.3.2, 7.2 & 7.5 avertépw g Lippaong, povopeprig tpononoinan
onotoudrinote ek 1wv dpwv g LipBaong and tov MpopnBeutd eivat duvatd ywa onoudaio Adyo, pe oxetkn atopikr evnpépwan npog tov
Nehdn, e€rivia (60) npepohoytaké népeg nptv and v évapEn wxdo Twv tpononotioewv. Luppveitar ptd 6 n atopkr evapépwon
pnopei va npaypatonoteitat pe evaAaktkoug 1pénoug ritot evaetkukd aAAd 6xt neploploTika: TAEPWVIKG, e ENOTOMA, g NAEKTPOVIKG
xudpopeio, péow abviopng n onoia nepapPdvetat oto Aoyapaopd i anootéMetal nAeKTpoviKd, napanéynoviag oe
K@Be nepintwon otnv wtooehida tou MpopnBeutr ya nAripn evnpépaon eni Tou neptexopiévou T tpononoinang.

18. Tehkég Awand€erg

18.1. To KGpog 1l n exteleatétnta onotoudrinote Gpou g ZUpPaang dev ennpeddetat and v akupdnta i 1o pn ekteNeaTd dpou utrig,
Kat o€ Tét0ta nepintwon ta Mépn unoxpeotviat oTnv avukatdotacn tou Gkupou fi pn ekteAeatol Gpou pe wodivapio dpo.

18.2. H napdAepn onotoudrinote Mépoug va eppeivel atnv auatnpii tipnan ek tou etépou Mépoug otoudrinote dpou g Luppuang dev
ouviotd i ou £ autod yia to péNAov Kat and tn Aiin pétpav olpgwva pe Toug 6poug g LipPaong Kt dnavieg ot 6pot autig

NpopnBeutig dikatodtat va tou kowvonotiget éyypatpn dxAnan, BEtoviag napdnAa ng e€rivia (60) npepoloy
nyep&vV yta v dpan g napapiaong Kat evpepEVOVIAE Tov Y1 TIG GUVENELES TG TUXGY un ouppéppwong Tou evidg g taxBeioag
npoBeapiag. Av n avwtépw npoBeapia napéABet dnpaktn, o MpopnBeutrig dikatottat va katayyeilet apéowg  Luppaon kat va npopel
oug onapaitnteg evépyeteg npog tov Appddio Awxeiploti ya v nadon eknpoocnnang tou Metpnti tou NMeAdmn. Kotd ta Aownd
epappdZetato I.0.11.

10.4. 0 NpopnBeutrig dev pnopei va unofdet otov Appddio Awxewptotri Eviod NMadong Eknpoodnnong ri/kat va katayyeihet tn
LGppaon yia 1o xpovikd didotnpa and v Tn Noepfpiou €wg v 31n Maptiou kaBag kat atd tn didpketa v pnvev and v 1n louliou
£wg v 31n Auyouotou.

10.5. Ie nepimwon nou o EvdAwrog Mehdng xprdet pnxavikiig unootiping i éxet coPapd npoPAipata uyeiag o MpopnBeutrig
dikawottat va katayyeilet  Lopaon, o nepintwon nou o MeAdng eivat unepripiepog wg npog v e&dpAnan €&t (6) diadoxikav
Noyapiaopcdv Kot und v npoiindBeon 6u o MpopnBeutriq €xet anooteidet nponyoupsvag otov Mehdm entotod pe v onoia
evnpepavet tov Nehdn: () yia t duvatétnta tou MeAdtn yua dakavoviopd nAnpwprig Twv ogedv tou, (B) yw v npdBeari tou va
katayyeilet  ZopPaon, tGocoviag npoBeapin touhdxiotov eikoat (20) npepdv, n onofa Kot napriABe dnpakn.

11. Katayyehin

11.1. Ynd v empitagn v Edikadv Opav, n LopBaon katayyéMetat and tov Mehdtn onotedrnote kat avaitia pe €yypacpn ewdonoinon
Tou npog tov MpopnBeutd.

11.2. Ynd v empthagn tou I.0.11.3, otv nepintwan nou o MeAding nupupmlsl Gpoug mq Zup[]uunq oL onoiot oup@wvoUvIaL unuvxsq
ouoLwdel, yia xpovikd didotnpa peyaAitepo Tav pidvia (30) npe v npepav, o 1l (ot va Tou

ouppwvolvtal ouotddelg kat Ba napapévouv oe nAiipn XU Kat evépyela.

18.3. Enupénetat n petaifoon i exxadpnon and tov MpopnBeuti eig otodnnote tpito puotkd n VOPIKO npoumno lélmq de oe
onowadnnote GMn ouvdedepévn Etaipeia tou autod pe tov MpopnBeuti Opidou Etaipercv, Il
oywyig nou diatnpel Kotd tou Medd kat anoppéet i oxetidetar kaB" otovdrinote pono pe ™ Luppaon. IBanépwg de we npoq m
eionpagn anawioewv tou MpopnBeuti ouppwveitat ot o MpopnBeutrig dikaloltal va ekxwprioet oe Tpitoug v elonpagn Twv
anauriogwv Tou epOToV evnpepwagt Npog Tolto eyyphpwg Tov MeAdm.

Yroypawpn/Zppayida Merdtn
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und o Enupu)\uEn Tou dpBpou 11 tou N. 3471/2006.

Fax 213 0075 498 | CustomerCare@heron.gr | www.heron.gr

@
=i

HPQN ENEPIEIAKH A.E. | ‘Edpa: AEQ®OPOX MEZOIEIQN 85, 115 26 AGHNA / Kevipikd ypageia: A. KHOIZIAL 124 & IATPIAOY 2, 115 26 AOGHNA \.18228 \ 213 033 3000





