G HPQON

TENIKOI OPOI LYMBALHL TPOMHOEIAL ®YLIKOY AEPIOY

H Avévupn Etawpeia pe v enwvupio <HPAN OEPMOHAEKTPIKH ANONYMH ETAIPEIA», edpetouaa atnv ABiiva, Aewg. Megoyeiwv ap. 85, TK 11526,
pe AOM 099810593, appodidtntag AOY GAE ABHNON, ApiBuo MEMH: 005805601000 kat pe v un’ap. 870/25-10-2012 Adewa NpopnBetag Puotkol
Aepiou, el kahoUpevn we «MpopnBeutig» Kat o katavaAwtig, e@eAg KaAopevog wg «Mehdng», ta otowxein Tou onoiou avaypd@ovat otn
guvnppévn dedviwg Kat vopipwg cupnAnpwpévn Kat unoyeypappévn Attnon lpopnBetag Puotkol Aepiou (epedic «Aitnon») pe nugovia apiBpd tov
autd pe v napodon olpaon (epedng «LipPaon») cupgwvoiv yia v npopnbela @uaikol aepiou, clp@wva pe toug akoAouBoug 6poug Kat
OUPQQVIE:

TENIKOI OPOI

I'1. Opopoi

I'1.1. Ou 6pot nou nepthappdvovtat otn Lopfaon pe kepaAaio kat dev opiovial dagopetkd Ba Exouv v Evvola nou toug anodideta: a) ow N.
4001/2011 «M w Aewoupyin Evepyewnkwv Ayopav HAektpopod kau Quokod Aepiou, ywn ‘Epeuva, Mopoywyn kau Aikwa Metagopdg
YdpoyovavBpdkwv kat dAAeg puBpioeig» (PEK A" 179/22.08.2011), f) otov Kwdika Awxeipiong tou EBvikod Luotipatog Guaikod Aepiou (Andpaon
P.AE. 239/2017, ®EK B’ 1549/05.05.2017), y) otov Kaddwka Awxeipiong Awtiou Awvoprig (Andgpaon P.A.E. 589/2016, ®EK B 487/20.02.2017), wg
tpononownpévol ekdotote oxuouv. I 1.2. Onowadninote avagopd nou yivetat otn Loppacn o Nopo, Mpoedpiko Awdtaypa, Ynoupywn Andgaon kaBag
kau kdBe dAAo didraypa, kavovioukn npdgn, andpacn, Kavoviopd i o€ onotadnnote dAAn vopoBeuki npdén, Ba voeital wg avagopd oe Nopo,
Mpocdpwo Adraypa, Ynoupywn Andpaocn kaBo¢ ko o¢ kdBe dAlo dudtaypa, Kavovioukn npdén, and@aon, Kavoviopo i aeonowadnnote GAAn
vopoBeukn npdén, onwg ekdotote wxdouv. I' 1.3. Lupgaveital o1 wxoloeg TPononoAcELg TV NAPANGve VOPWY Kat Kavovioukwv datdéewv n/kat
8éomon véwv, otov faBpd nou eivar avaykaotukol dikaiou, Ba deopetouv ta cupfarddpeva pépn and v npepopnvia wxdog toug kat Ba Bewpeital
0T evowpat@vovial Xwpig nepattépw tuno i dlaténwon otn Lopfaon, tpononotdviag i Katapy@viag wxov ugLotdpevous 6poug tng Lipfaong nov
épxovtal o¢ avtiBeon pe autodg, xwpig n tpononoinon auti va anoteAei Adyo KatayyeAing tng LupPdocwy, ektdg €dv ek g uloBetioede oug
enépxetal ouolddng duopevig enidpaon, n onoin divatal va Kataotioel Wiaitepa enaxBi v ektéAeon g Lupfdocwg ywa Kdnoto and to
oupPaAAdpeva pépn, to pépog aute Ba dwkawdtal va npofel o¢ katayyehin g LupPdocwg pe nponyodpevn Eyypapn edonoinon tou €OV
oupPaArdpevou pépoug eviog tprdvia (30) npepoAoylaka@v npepav. I 1.4. Yno tv empiradn v dtdéewv wv0pav i 1.1 &1 1.2 avatépw, yu toug
okonodg g Lupfaong: I' 1.4.1. Qg <Adewa NpopnBerag» voeitat n un’ ap. 870/25-10-2012'Adewa MpopnBeiag Puatkol Aepiou ot llehdreg, nou €xet
xopnynaet otov llpopnBeuti n PuBpatkn Apxi Evépyeag, wg tpononownpévn ekdatote wxiet. I 1.6.2. (g «Aitnen Livdeong» voeital n aitnon npog
katdpuon LupPdocwg ouvdéoewg pe to Aiktuo Awavopnc nou cuvdntet o lleAdng, Kat n onoia ancuBivetat npog tov owkeio Awaxetpioti tou Awtiou
Awvopri Duaikou Aepiou, yua Aoyaplaopd tou Medtn, petd v unoypagn oxeukng e§oudtodotnong eknpoownnong and tov lleAd npog tov
lpopnBeutie n ev BEpan e{ouoiodotnan Ba anoteAel avandonacto tipa g Lopfaong. I 1.4.3. Og «Baowke Mpdypappa> ywa kdbe tno Epnopikod
Mpoypdppatog voeitat 1o aviiotowxo Epnopika Mpoypappa HPON xwpig ug ewdikég npoo@opég fi/kal eKNOELS, oL 6oL Tou onoiou ivat avaptnpévol
otwv otooeAida tou MpopnBeuti (www.heron.gr). T 1.4.4. g «Awxeipiotig tou Aiktdou Awavopig Quaikod Aespiou» voeital o kdtoxog Adelag
Awvopng f/kau Awixeipiong Awtiou Awavopng Puowkod Aepiou alpgwva pe t diuAappavopeva oto dpBpo 21 tou v. 3428/2005 Kat oo dpBpo 80 tou
v. 4001/2011, wcg tpononownpéva ekdotote wxiouv. I' 1.4.5. (g «Awxeipouiq Luotipatog Metagopdg» voeital o Awxeipiotig tou EBvikod
Luotipatog Metagopdg Puowkou Aspiou (AEL®A), kat ot Awixewpotég Avedpntwv tuotnpdiwv Quatkod Aepiou, oupgwva pe ug diatdéelg g
keipevng vopoBeoiag. I' 1.4.6. g «Aiktwo Awavopig» voeitat to diktuo diavopng onwg opiletat oug diatdéelg g nepintwang 6°, g napaypdgpou 2,
Tou dpBpou 2, tou N. 4001/2011, wg tpononownpéve ekdotote wxvel. I 1.4.7. (¢ «Eowtepkn Eykardotaon» tou llehdtn voeital 0 glvolo twv
owAnvaoewv, opydvay, cuokeudv, Bupidwv efneplopold, @peatiov, dopkav otoxeiwv kot Aon@v cuva@av efoptpdiwv, petd 1o onpeio
napddoong tou @uatkol aepiou (€§odog petpnukig dudtagng) Kat péxpt v €Eodo g eykatdotacng anaywyng kavsaepiwv. I 1.4.8. O¢ «E§wrepukn

HPON GEPMOHAEKTPIKH AE.
Asw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

TENIKOI OPOI YMBALHL TPOMHBEIAL ®YLIKOY AEPIOY

Eykatdotaon» voeitat ke eykatdotaon Kupiotntag tou Awaxeiproti peta&u tou Aiktbou Awavoprig Puaikod Aepiou kat tou Inpeiou llapddoong otov
NeAdwn. I 1.4.9. Og «HAektpovikog Kaduwkog Avayvapiong Inpeiov Mapddoong (HKALM)» voeitat o povadikog HAektpovikog Kwdwkdg Avayvapiong
Inpeiou Napddoong (HKAZM), nou anoteAeital and ikoot (20) xapuktipeg, povadikoug yia kdBe Inpeio Mlapddoong tou Awtiou Awavopng. 0 HKAXN
kaBopiletal ano tov Awaxeiproti tou Awtdou Aavopnig kat nepthappdvetat otn Lipfaon Lovdeong. Metd tv anddoon tou HKALI, og ke endpevn
enowvwvio oxeukd pe 1o avtiotoxo Inpeio Mapddoong petalu tou Awxewpioti, tou MpopnBeutn kat tou MeAdn, o HKALIN xpnowonoteitat
unoxpewtukag &g avagopd. I 1.6.10. (¢ «Aoyapiaopog Karavdidweng Puowkod Aepiou» voeital n avoAutkn angwovion g upoAdynong g
KatavdAwong, MpopnBetag, Awavoprig kat Metagopdg tou Quatkod Aepiou nou npopnBedetat ané tov MpopnBeuti o MeAdtng, yio ouyKekpLpévo
Xpoviko didotnpa, cupnephapfavopévav twv avaloyoiviev Popwv (evdektukd aArd oxt neproplotikd O.NLA., E.O.K., kAn.), Mayiwv A/kat Ebkav
Tehav (onou epappolovat), evOEXOPEVRV XPEDGEWV YL ENKOUPIKES N Npoalpetkeg unnpeaieg nou o leAding €AaPe and tov Awxelpioti tou
Awtiou Awvoprig kat tpodoyiBnkav atov llpopnBeuth, wg Kat ka8 dAAN ogeAn tou lleAdtn npog tov MpopnBeuti nou anoppéet and t Lopfaon. 0
Aoyapraopdg anootéMetat taxudpopikd, i nAektpovikd, fi/kat napadidetar atov MleAdtn ywa nAnpwpn eviag opopéving xpovikng npoBeopiag. I 1.4.11.
(Ig «Metpnuig» voeital o e§onAwopog pétpnong tou Gykou uaLkoU aepiou, n onoin éxet eykataotaBel and tov Aaxepioti Awtiou Awavopng oto
Inpeio NMapddoong tou MeAdw. I 1.4.12. Og «Mehdwmg» i «EnAéywv Nehdmng>» voeital onotoadinote katavoAwtig @uotkol aepiou, o onoiog
xapaktnpileta wg EnAéywv Meddng, onwe autdg opifetar atov Kddika Awxeipiong tou EBvikoi tuotipatog uowkou Aepiou (aptB. Anog. 239/2017,
OEK B 1549/05.05.2017) kau oo v. 4001/2011, avuotoixwg, w¢ tpononotnpévol eKdatote LoxUouv Kat onwg n évvola tou EnAéyovtog leAdtn Ba
diapopgdvetat kot 8a npoodiopiletal pe wxoloeg enepxopeves vopoBeukeg tpononoticetg, Kat pe tov onoio n Etawpeia éxel h npotiBetal va ouvdet
L0pBaon NpopnBeiag Puaikou Aepiou. I 1.4.13. (¢ «Evdwrog lehdtng» voeitar o lleAdng nou nAnpoi ta kputpta nou neptypdegovrat oto GpBpo 52
tou N. 4001/2011 kan e€edikedovtal pe v unoupykn andpaon AS-HA/B/®1.21/12112/20.06.2013 (®EK B1521/21.06.2013), n onoia ¢kddBnke kat
e€ouaiodatnon tou vopou autod. I' 1.4.14. (g «Xivdeon» voeital n advdeon g eykatdotaong tou lleAdtn pe 1o Aiktuo Awavopng Puaikod Aepiou.
I 1.4.15. Q¢ «YnedBuvog Enegepyaaiag» voeitat n oxeukn évvola nou npofiAénetat ato dpBpo 4 nap.7 tou un’ ap. 2016/679 Mevikod Kavoviopol
lpootaciag Npoownikev Acdopévav (GDPR).

I 2. Avukeipevo

I2.1. 0 NpopnBeutig, katomv g Atioewg tou MeAdn, avaAappdvet dia g napodong v unoxpéwon va napéxel Puatko Aépto atov lleAdtn oto
Inpeio Napddoong, onwg todto avaypdgetat kat opidetal pntag otnv Aitnon (e@e€ng n «Eykatdatacn») yw tn xprcn Kat o poptio nou dnAavetat
woaUtwg oy Aitnon Kat o leAding Ba napaAappdvet 1o Puatkd Aépio, to onoio o MpopnBeutig npopnBevel av Eykatdotaon, katapdAloviag
epunpoBEopwg Kat Npoonkoviwg o oUvoo Twv apolfv Kat Xpedaewv nou anoppéouv and v napouoa Kat v Keipevn vopoBeoia. I 2.2. Katd t
didpkewa wxdog g napodong, o Mehdng dnAavel kat anodéxetar 6u o MpopnBeutig Ba eival o povadikdg ndpoxog Puowkold Aepiou yia v
Eykatdatacn nou avagépetat otnv Aitnon kat 6t Ba katavaAwvel 1o Quatkd Aéplo anokAetoikd o idlog Kat povo yua t xpAcn nou nepLypapetat gty
Aiwon.

I'3. Ynoxpewoeig - AnAcaeig - Eyyunoeig

I3.1. 0 lpopnBeutig avaAapfdvet v unoxpéwan napaddoewg Puowkod Aepiou otnv Eykatdataon tou leAdtn oUp@wva pe 1oug eWdikdtepoug opoug
g Lupfdocwg Kat toug Kavoveg tg vopoBeaiag nou diénet ev yével tv npopnBeta Guatkou Aepiou. ' 3.2. 0 lpopnBeutig opeilel va evepyei npog
Tov okono tng otaBepng, anpdokontng Kot a§omoetng npopnBelag Puatkod Aepiou otov EntAéyovta lehdtn. AoBéviog tou ot o lpopnBeutiig Ba
napéxet kaB’ 6An v dudpketn Loxvog g Luppdocwg atov Nehdtn Puoikd Aépio péow unodopcdv eni 1wv onoiwv dev dinBEtet olodninote epnpdypato
n e1épag Puoewg dikaiwpa Kat dev tov faplvet oxetkeg oudepin oupPatikn unoxpéwaon, cup@uveital pnig petadt twv cupfalopévav pepwv ou
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0 llpopnBeutig dev Ba cuBivetal évavu tou lleAdtn kab’ owovdnnote tpono yia dakonég f ev yével duohettoupyieg otnv napoxn Puatkod Aepiou nou
o@eidovtat il oxeti{oviat pe ug ev Adyw unodopés. I 3.3. 0 NpopnBeutig avoAapPdvet pntag v unoxpéwaon petd tv unoypagn g Lupfdoewg va
evepynoeL ndoa Kat 1o 6UvoAo Twv npoPAendpevav €K Tou VOpOU Npdiewv npog KATax@pnon €1¢ 1 PNTPp@o nou tpeitat und tou Awxelpotod Aiktiou
Awvopnig (epegng o «Aaxerplotig», wg nepattépw opiletal avwtépw und I 1.4.4), wg NpopnBeutig tou lleAdtn Kt eknpdownog yia tov Metpnta tou
NeAdwn, wg nepattépw t00t0¢ £xet opuotel und tov opo I 1.4.11 g LupPdoewg. I' 3.4. 0 MpopnBeutig avaAapPdvel v unoxpéwan KaB' 6An v
didpketa Loxvog tng napodong va avianokpivetal dveu unattiou KaBuotepioewc Kat va duaxelpiletal Katd tov nAEov anoteAeoPaTIKG TPONO TUXOV
napdnova f/ka awnpata tou Nleddtn, kaBdg kat va napéxel atov teAeutaio kdBe evnpépwon oxeukd pe o avukeipevo g Lupfdocwe. I 3.5. 0
NeAdtng unoxpeodtal va diatnpel kaB” 0An v dudpketa wxdog tng Luppdocwe o¢ no@auAn Katdotacn tov eykateotnpévo oto npeio Mapddoong
Metpnti Guotkol Aepiou, onwg n B€on autol pntag nepypdgetat otnv Aitnon, npokelpévou va KaBiotatal QIKTA N PETPNON TWV NAPEXOPEVAV aNO
tov [lpopnBeuti nogotitwv Puaikod Aspiou. Edv todto dev mpeital anapeykhitwg, wg avwtépw opiletal, ek pépoug tou Meddn, o NMpopnBeutig
dovatau va katayyeidel apéowg, adnping kat pe unawudtnta tou lehdm v napodoa. I 3.6. 0 MleAdtng euBivetar NARPWE Kat aNOKAELOTKAG yia T
@UAagn tou Metpnti wg Kat wxov nepatépw e§apnpdiwv tou Alaxeipioti nou piokovial otnv Eykatdetaon eve eival woaltwg nAnpwg uneiBuvog
yta owdnnote PAdfn, @Bopd, napaBinon o@payidwv i owsdinote popeic enépfaon en” autav. Eu nepaépw pntadg oupgaveital 6u o Nehding
unoxpeoutal, 0’ ng ouypng dlanioteoet 010dAN0TE K TV avwIEp® cuppdviwy, va ewdonowice dueoa oxeukag tov Axetploti kat ov lpopnBeuth.
I3.7. 0 NleAdtng unoxpeoutat va e€ogAel epnpoBeopa ékaoto Aoyapraopd Katavarweng Puowkod Aepiou (wg opiletal avarépw und I 1.4.10) nou tou
anogtéAAet o lpopnBeutig, katd ta dtoAapfavopeva Katwtépw atov Opo 6 tng Luppdocwg. I 3.8. 0 NeAdng unoxpeodtal va yvwatonotel eyypdpwg
otov [lpopnBeuti v npoBeon anoxwprcedg tou and v Eykatdotacn (wg opiletal avwtépw und I 2.1) 1o apydtepo tpidva (30) npépeg npo g
emBupntig npepopnviag anoxwpnoews. Pntdg oup@wveital 6t oty nepintwon aut, npepopnvin Anfewg g Luppdocwg Mpopnbelag, voeital n
Hpepopnvin katd tv onoia o Awaxeipiotig Aapfdvet v teAwn katapétpnon copgwva pe tov aviiotowxo Kadwka Awxeipiong Awtiou. Le nepintwon
nou o MeAdng dev npofei (epnpoBEopwg) otnv Katd 1o avwiépw yvwetonoinan, n napoloa Bewpeital dveu etépou O napapével ev LoXUL £WG TV
nadon eknpoownioewg v Metpntn tou Nehdtn Kat o teleutaiog (evvoeitat: o lleAdtng) unoxpeodtal va katafdAet 1o glvoAo wwv ek g Lupfdoewg
opeopevav noowv. I 3.9. 0 Mehdng unoxpeodtal ev ndon nepuntaoel va evnpepavel tov MpopnBeuti apeMnti yua owadinote petafoAn twv
otowxeiwv g Atioeadg tou.

I &. Adpkewn

I 4.1. H Loppaon 1iBetal o€ wox0 kotd tv anodoxi tng Attiogw and tov NpopnBeut kat pnopei va katayyeABel aipgpwva pe tov kdwwBi Opo I 10 tng
Luppdocwg. H dudpkea tng LupPdocwg Anyet petd tv ndpodo tou xpovikod daotipatog nou opidetat otoug Ewdikoig Opoug tng Lupfaong (Awdpketn
L0pBuong), to onoio dpxeta and: (i) tnv npepopnvia évapéng g eknposwnneng tou Metpnti g Eykatdotaeng tou MeAdtn and tov popnBeuth, yia
vén eknpoownnon napoxng and tov lpopnBeuth A (ii) v npepopnvia évapéng tou MeAdn ato enthexBEv tpoAdyto (Epnopka Npoypappa), yia evepyn
napoxn nou eknpoowneitat idn and tov MpopnBeuti. Eu nepaépw, pntag oupgaveitat 6u npepopnvia Adeng g Luppdocwg NpopnBetag, vositat
n npepopnvio kotd tv onoin o Awxewpotig Aapfdver v tehkn Kotapépnon clp@wva pe tov aviiotoxo Kadika Awxeipiong Awtiou. 0
lpopnBeutig opeilet va evnpepavet tov MleAdtn yua tv enkeipevn npepopnvia Angng tng Loppaang €va (1) prva npv and v enéAeucn autig Kat
n LopPaon Ba avavedvetal petatpenopévn o€ nopiotou xpovou, ektdg edv dekanévie (15) npépeg npwv t Angn g Luppdocwg o Nehdng dnAdoet p
¢ €yypagn enwotoAn Kowvonotodpevn atov llpopnBeuti du dev emBupel v avavéwon g Lupfdoewe. Le nepintwon avavewoewg g tupfdoewg
katd 10 ovetépw dwAapPavpeva, Ba epappoletal 0 Opog I 6.2 g napodong. I' 4.2. Na 0 xpovikd didotnpa and v Angn i kad" olovdnnote tpono
Adon g LupPdocwg péxpt v nadon eknposwnioewg tou Metpnti tou MeAdn and tov MpopnBeuth, o MeAding Ba opeilet otov MpopnBeuta,
avdAaypa ywa tg nogotnteg Puaikol Aepiou nou B katavaAwBouv atnv Eykatdataon, fdoet tpodoyiou (Buaikd lpdypappa) oto onoio éxet eviaxBei
0 lleAdtng kat oOp@wva pe ta npofAendpeva otn Lipfaon.
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I'5. Metpiioeig Quatkod Acpiou

I'5.1. Ovevdeietg tou eykataotnpévou and tov Awaxetpioti atnv Eykatdatacn tou lleAdtn Metpnta, ot onoieg anootéAAovtat otov llpopnBeuti and tov
Awxepoti, anotehodv nAipn anédewn g katavaAwoewg Puatkol Aepiou wg Kat v anattioswv tou MpopnBeuth évavu tou Nehdwm. I'5.2. 0
lpopnBeutig dikatodtal va anattioel v petpoloyike éAeyxo tou Metpnti tou MeAdtn and tov Awaxelploti, Katonwv evnpepwosws Kat Katomyv
guvevvonoewg, edv t0to anaeitat, napouaiag tou MleAdtn, eig v nepintwon Katd v onoia Bewpel o1 n Asttoupyia tou Metpnti dev eivat akpifng.
I 5.3. 0 NeAdwng dikawoital woaltwg va {nticetl Tov petpoloyikd €Aeyxo tou Metpntn tou and tov Awixetpioti, eite péow tou NpopnBeuta eite
anguBeiag and tov Aaxelpioti, evnpepavoviag otnv nepintwon auti tov llpopnBeuti. I 5.4. Edv and tov, Katd  avetépw, petpoloyike EAcyxo
npokOet ot n Aettoupyin tou Metpnti dev eivar akpiPiig, o Aaxeiprotig unoxpeodtat va enpapuvBel pe 1o kootog tou dievepynBéviog eAéyxou. Edv
avuBétwg ek tou eAéyxou npokddet ou n Acttoupyin tou Metpnti eival akpifig, 1 Koatog tou eAEyxou entfapivel Tov attodvia tov EAeyXo, Atol gite
tov [IpopnBeuth eite tov MleAdtn. H enikAnon ek pépoug tou lleAdtn aviipphoewv wg npog v akpifeta Acttoupyiag tou Metpnti dev anaAAdooet tov
teleutaio (evvoeitan tov MleAdtn) ané v unoxpéwon tng ykaipng e§o@Anong twv Aoyaplacpcdv nou ekdidet o MpopnBeutig kat anootéNeL atov
NeAdn. I'5.5. Ev ndon nepint@oet pn unawtiou aduvapiag tou NpopnBeuti va ekdwaet Aoyaplaopo fdoet twv npaypatkeae petpndelodv nosotitwv
Quakol Aepiou, eite Adyw fAdPng Metpntn, eite dAAou Adyou pn avayopévou o€ unatuétnta tou llpopnBeuth, o MpopnBeutig dikatoltat va npofaivet
o€ c0oyn ektipnon v xpewoewv nou Ba enfdArel otov MeAdtn fdoel wwv daBeoipwv petprocwv h WV OTOPIKAV oToxeiwv Tou MleAdtn. 0
lpopnBeutig unoxpeoltal ev ouvexein va avanpooappocel Toug w¢ Gvw Aoyaplaopodg dtav n Npaypatkn Katavalwon QuolKoU agpiou, onwg
npokunteL and g evdeifelg ou MetpntA, kataotel dwaBEaun and tov Awxetplota.

I 6. Xpecdaeig - LuppawvnBeioeg Tipég

I 6.1. 0 NeAdwng unoxpeoutal, katd v didpketn woxdog g Luppdocwg, va efopAel nAnpwg kat oAooxepag atov MpopnBeuti tov Aoyapiaopo
KatavdAwong Puowkod Aepiou €w¢ Kal v avaypagopevn o€ autov npepopnvia nAnpwpng («BaAn npépa»). And tv enopévn TG KATUANKTIKAG
npepopnviag e§opAnoewg tou Aoyaptaopod, n oxeukn o@elAn kaBiotatat autodikaing An§inpdBeopn kat anattnti. Ouxpedaeig nou enyfdArovial and
10 [lpopnBeuti unohoyidovta fdoct (katd pBivouoa aepd wxdog) v Edikwv Opawv, tg dedviwg Kat vopipwg cupnAnpwpévng Kat unoyeypappévng
Aitnong wg kat v Nevikev Opwv g napodong. I 6.2. Le nepintwon avavewoewg g Luppdocwg yio adploto xpoviko dudatnya, Katd 1 avVRTEPW
dtahapfavopeva und tov'Opo I'4.1, Ba epappoletat 1o «Baowko Npoypappa> tou lpopnBeuti yia v Katnyopia otnv onoia undyetat o MleAdng, onwg
autd Ba woxdet Katd v npepopnvia tng petatponng tng Lipfaong o aopiotou xpovou kat epe€nc o NpopnBeutig unoxpeoltal va evnpepavel Tov
MeAdwn ywo kdBe emkeipevn tpononoinan tou epappolopevou Toloyiou Tou, Pe OXEUKNA éyypagpn yvwatonoinon atov lleAdtn, napéxoviag atov
NeAdmn 1o dwkaiwpa g alnpiov katayyehing g Lupfdoewg. I 6.3. O MpopnBeutig dotnpel 1o dikaiwpa va epappdoet dakpun Xpéwon
Awkipaveng tng Opotkig Movadwaiag Tupng Ekkivnang Tpnviaing Anponpaoiag (TEA), dnwg auti dnpoatedctal KdBe pAva otnv Lotooeida g
Anpdaag Enxeipnong Aepiou (AEMA) (http://www.depa.gr///content/article/002006004/355.html#), ka8 6An v didpkela wxidog tng napodong, WG
e€ng: €@’ doov n ekdotote Oproukn Movadain Twpn Ekkivnong g Tpynviaing Anponpaciag g €/kWh kupaivetat and 0,013 éwg 0,022 €/kWh, n
Avadoywkn T Xpéwong Quatkold Aepiou napapével aperdfAntn. Lnv nepintwon katd v onoin n Opiouki Movadiaio Ty Ekkivnong tng
Tpyinviaing Anponpaoiog Kupaivetal ektog twv wg dve opiwv, n Xpéwon Awkidpavong Ba auddvetal n Ba peiwvetal kotd i dwapopd Tou
ABpoiopatog pe to 6pto wwv 0,022€/kWh kau 0,013€/kWh avuotoixwg kat Ba mot@vetat (av eivar pukpdtepn and 0,013€/kWh) i Ba xpedvetat (av
eivaw peyaAotepn and 0,022€/kWh) dwkpud otov Aoyapraopo lpopnBetag Puaikod Aepiou tou MeAdn. H Opiotikin Movadiaio Tipn Ekkivnong tng
Ekdotote Tpwpnviaiog Anponpaging AENA dnpooieictal og $/MWh kat Ba petatpénetal og €/MWh kdBe prva, pe v ootipio supd
doAapiou (€/%) tng Tng epydowpng npépag kdBe piva dnwg auti avakowv@vetat atnv totoocAida tng Evpwnaikig Kevipikig Tpdne{ag
https://www.ech.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/htmUeurofxref-graph-usd.en.html.
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I 6.4. Le nepimwon Katd v onoio undp&et avafoAn, petafoAn twv opwv dieaywyng f/kal katdpynon wwv tpnviaiwy f/kal emeiwv dnponpacidv
@uowol aepiou and v Anpdora Enxeipnon Aepiou (AEMA), n dakpuei Xpéwaon Awkopaveng g Opotikiig Movaduiag Tipng Exkivnong Tpwpnviniag
Anponpaeing 8a npokdntet avukaBiotaviag tv Opiotki Movadiaia Twn Ekkivnong tng Tpwpnviaiag Anponpaciag pe o Kootog MpopnBelag puoikod
aepiou tou MpopnBeutn (E/kWh), to onoio Ba unoAoyi{etal kat B dnpoatedeta atnv enionpn wtoaeAida tou MpopnBeuti o pnviaio fdon. Eg’ doov
10 Kootog MpopnBelag @uokol nepiou tou MpopnBeuti kupaivetar and 0,013 €wg 0,022 €/kWh, n Avahoywn Tn Xpéwong Quatkod Aepiou
nopapével apetdfAntn. Le nepintwon Katd v onoin 1o Kdotog MpopnBeiag @uotkol aepiou tou MpopnBeuti Kupaivetal eKtog v wg Gve opiwv, n
Xpéwon Awkidpavong 8o au€dvetat i B pewdvetar katd tn duagpopd tou ABpoiopatog pe o dpto twv 0,022€/kWh kat 0,013€/kWh avuotoixwg kat Ba
motavetat (av 1o kdgtog npopnBeuth eivar pkpotepo and 0,013€/kWh) i Ba xpewvetar (av 1o kdotog npopnBeuti eivat peyaAitepo and 0,022€/kWh)
diakputd otov Aoyapraopd MpopnBetag Puaikod Aepiou tou Nehdm. I 6.5. Le nepintwon katd v onoin o MpopnBeutig tpononoticet, cup@wva pe ug
npopAéerg tou Keddika MpopnBetag Puowkod Aepiou o MeAdteg, atmoroynpéva, h LupgpwvnBeion Tipn tou Epnopikod Mpoypdppatog oto onoio éxet
eviaxBei o NeAdwng kat avaypdgeta atoug Ewdikodg Opoug tng napodoag Lipfaong, npwv and t cupnAnpwon twv eikoot 1ecodpwv (24) pnvav and
v npepopnvia évapéng tng eknposwnnong tou/twv Metpnti/wv tou llehdm, o NeAdng dikatoltal va Katayyeilet, eniong sipg@wva pe ov Kodwka
NpopnBewag Puatkol Aepiou oe leddre, v napovon Lupfaon xwpic va empapuvBel pe v Mown Npdwpng Anoxwdpnong, dnwg auti opiletat atoug
Ewdwkoig Opoug g Loppuon.

I'7. KatafoAn eyyonong

I 7.1. 0 NeAdwng unoxpeodtat va katafdAAet otov MpopnBeutn wg eyyinon (epe€ng n «Eyyonon») yua v e€ao@dhion peAlovuk@v anattioewy,
anoppeouc@v and tn Lippacn o xpnpatkd nogd nou avagépetat otnv Aitnon. To nood g Eyyunoewg Ba nepihappdvetal otov npdto Aoyaplaopo
KatavdAwong nou Ba anooteidet o popnBeutig atov leAdtn ektog edv dAAwg npoPAénetat atnv Aiton. I 7.2. To dog g Eyyunoewg opidetat ioo
pe v ouvoMikn péywotn xpéwon pnviaiag katavdAwong @uotkol aepiov. I 7.3. 0 MpopnBeutig kaB' dAn v dudpketa toxvog g Lupfdocwg
(oupnepapPavopévng g kad® owovdnnote tpono Ka owaednnote dudpkelag avavewoews i nopatdoews wxiog autig) dampei 1o dikaiwpa va
avanpooappolet to nood g Eyyunoewg o¢ nepintwon katd tv onoin napatnpeital onpavuki anokAen g péyletng pnviaiog xpéwongkatavdAwong
(npo @dpwv) tou Mlehdn oe oxéon pe 1o ekupnBév nogd mou xpnotponowiBnke apxik@g ywo tov KaBopiopd g Eyyunoewg n oe nepimwon
enavoAapfavopévng KaBuatepioewg efogAnocwg 1wv Aoyaplaopay tou Mehdrn. lpog todto o MpopnBeutig evnpepavet eyypdgag tov lleAdmn yua
v avanpooappoyn péow tou Tpéxoviog Aoyaplaopol Kat Xpevel i nwotevel tn dlagopd atov apéowg endpevo Aoyaplaopo Katavalwong Puowkod
Aepiou. I 7.4. Le nepinwon KatayyeAing g Luppdocwg and tov MpopnBeut Adyw pn efopAnocwg An§inpdBeapwv ogethav, 1o nood g Eyyunoewg
katanintet unép tou NpopnBeut kot cupPneiletal pe 1 nogd 1wv An§inpoBeapwv opethav. I 7.5. Le nepintwon Angewg n/kat kaB' olovdnnote tpono
Aioewg g Lupfdoewg 1 nood tng Eyyunoewg supdnegiletar pe 1o nAnpwiéo nood tou TeAkol EkkaBapiotikod Aoyapraopod Katavidweng Puoikou
Aepiou ol éwg v novon eknposwnioewg tou feAdn and tov MpopnBeut. Tuxdv motwuke undotno, T onoio Ba npokdYel petd tov, Katd ta
avatépw, cupdnegiopd, Ba enwotpagei atdkwg otov MleAdtn 1o apydtepo eviog evog (1) pnvog and v ékdoon tou Teikod EkkaBapiotikod Aoyapiao
poi Kotavddwong Quaikod Aepiou kat und v npoiindBeon ou o MeAdwng Ba €xet ndn yvwatonowioel eykaipwg otov NpopnBeuti ta anapaitnta
otowxein tou Tpane{ikol Aoyaplacpod tou yia T enotpogn tou ev BEpan notwukol unoAoinou.

I'8. TwoAdynon - Opot Mnpwpig

I 8.1. 0 NpopnBeutig unoxpeodtal otnv €kdoon Kat anootoAn Aoyapiacpol atov MeAdtn yun v npopnBela guowkol aepiou o€ pnviaia fdon, pn
anokAetopévng g euxépetag tou MMpopnBeuti va ekdidel Aoyapiaopoli Katavddwong Guoikou Aepiou fdoel ekupdpevng Kat Kotapetpodpevng
kotavddwong («Evavu» kat «ExkkoBapiotikoi») avd pikpdtepo i peyoAdtepo xpovikd dudotnpo Kotdmv €WIKAg npog 100T0 NOPAsEWS TOU
lpopnBeut kat oxeukng eyypdgpou evnpepaoewg tou MeAdmn.
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I8.2. 0 Aoyapraopdg katavaAweng Guatkod Aepiou nephapfdver, nAnv Twv 60wV otoxeiwv unoxpewtkd npofAénovat ané tv wxdiouca vopoBeaia:
8.2.1. Taogethdpeva nood ywa tv nogdtnta Puatkou Aepiou nou npopriBeuae o NpopnBeutig otov MleAdtn, fdoet Tou TpoAoyiou, aTo onoio ival
eviaypévog ekdotote o [leAdwng kat avaypdepetat otnv Aitnon. I 8.2.2. Ta o@ethopeva nood nou fapivouv ekdotote tov lleAdtn kat apopolv
unnpeoieg nou napéxovtat and Tpitoug, fitol evdelkkd aAAd Xt neploploTikd xpewaeLg yia t xpron tou EBvikod Luotipatog Guaikol Aspiou, Tou
Awtiou Aavopng Puowkoi Aepiou K.0.k.. I 8.2.3. Ta ogethdpeva noad nou fapivouv ekdatote tov lleAdtn kat anodidovat and tov MpopnBeuti oe
Tpitoug (evBetkukd aAAd 6xt neploploikd (popot, TéAn, eLo@opEg, edKAG (Popog KatavaAwang, eWdiKo TéNog 57, 1€Aog aopdActag epodacyol, nood
@Ang pUoewE K.0.K.) cUp@wva pe t ekdatote opt{opeva atn vopoBeaia. 8.2.4. Ta opethdpeva noad yia oieodinote nepattépw UNNPEGIEE Nou TUXoV
oupgavouvtal peta&u v cupfaropévav pepav. I 8.3. 0 Aoyaplaopog Katavidwang Quaikod Aepiou Ba anootéAetal o éviunn pop@n pEow
taxudpopeiou. ANog tponog anootoAng tou Aoyapiacpol KatavaAwong Quatkol Aepiou (evdewkuikd aAAd oxt neploplotikd nAKTpovIKi anoatoAn)
pnopei va npofAeBei katonv oup@wviag v cupfarlopEvav pepev.

I'9. KaBuotépnan e§opAnacwg ano tov llehdtn

I'9.1. Na kdBe An&inpdBeopn opethn tou Meddtn npog tov NpopnBeuta, o MpopnBeutig dikatoltal va enyfdAAet otov MleAdn ko unepnpepiag
unoAoyL{0pevo e T0 VG0 ENLTOKLO unepnpiepiag and tv enépevn npépa nou n opetAn Katéatn AnéinpdBeapn kaw anawnti Kat wg g nARpoug Kat
ohooxepoug efopAnocwg tng. I 9.2. e nepintwon pn eknpoBeapou eopAnoewg owadnnote o@elhig tou Meddn npog tov lpopnBeuth, o
MpopnBeutig dikatoltat va npoPel oug akdrouBeg evépyeteg: I 9.2.1. Avaypdget 1o nood g AnginpoBeopng opeAig atov apéowe endpevo
Aoyaptaopo kot npoaBétet 1o noad autd fefapnpévo pe To VOO TOKo unepnpeping ato oUVOAIKG o@ElAGpEVO Noad Tou vEou AoyapLacpol nou o
NeAdwng opeilel va katapdAet evidg g kavovikig npoBeopiag efogAnong tou véou Aoyapiaopol. EvaAAakukd, o lpopnBeutig duvatal va
evnpepaaoet ywa v npoBeopin e§opAnang g An§inpoBeapng opelhig pe eWIKA evnpepwukn enotoAn n onoia B avagéper  véa npoBeopia
etopAnong. I 9.2.2. Av napéABet dnpaktn kat n deltepn Kotd ocipd npoBeopin e§opAnang, o MpopnBeutig dvatal va unoPdAet otov appcdio
Awxeprouki evioAn anevepyonoinang Metpnti Katavdwong Adyw An§inpaBeopwv opethav. H evioAn auti kowonoteital unoxpewuk@g npog tov
NeAdn. ' 9.3. Edv n An§inpdBeapn opethi dev e€opAnBei evidg déka (10) npepadv ané v kowvonoinan otov lleAdtn tng EvioAig Anevepyonoinong
ou Metpnti, o MpopnBeutig duvatat va katayyeihet  Lipfaon, unofdAdoviag otov appodio Awaxetploti dAAwon navong eKNPOCWNNOEWS,
evnpepavovtag oxeukag tov llehdm.

I'10. Katayyehia

I 10.1. Yno v emeuiraén 1wv Edikedv Opwv tng napodong, n LipPaon katayyéAAetal ané tov [leAdtn onotednnote Kat yw onowodnnote Adyo pe
éyypapn edonoinan tou npog tov llpopnBeuti. Ta anoteAéopata g Katayyehing enépxovial tpidva (30) npépeg and v endpevn g npépag
anoatoAng tng eyypdgou ewbonouioewg npog tov lpopnBeuti, epooov Exouv e€opAnBei ot Aoyaplaopoi Kat ot txoUoeg UnGAotneg XPEWOELG NPOg
tov llpopnBeuta. Eniong n nopoloa katayyéAAetal eAeuBepa and tov MpopnBeuti pe éyypagpn ematoAn tou atov [leAdtn, n onoia napdyet évvopa
anoteAéopata tpetg (3) prveg petd tv napalapn g, pe tv enupdra&n touApBpou I 9 nepl AnéinpdBeopwv xpewaewv Kat wv kitwbL 0pwv I10.2
ka1 10.3.T10.2. 0 NpopnBeutig dikatodtat va npoxwpraet oug akolouBeg evépyeteg, edv o NeAdmng dev e€opAnact tov Aoyapiaopd KatavdAwong
eviog g op{opevng o° autov npoBeoping katafoAng: 0. Avaypdget to nood tng AnéinpdBeapng opethig atov apéowg endpevo Aoyaplaopo Kat
npoaB<teL to noad auto fePupnpévo jie To VG0 TOKO unepnpepiag oTo GUVOALKO opeAdpievo noad tou véou Aoyapiacpod nou o fehdng opeidet va
katapdAet eviog g kavovikig npoBeoping e§opAnong tou véou Aoyapuaopod. f. Av napéABet dnpaktn kau n dedtepn Kotd oelpd npoBeapia
e&dpAnang, o NpopnBeutig duvatal va kataoticet tov lleAdtn unephpepo Katonwv eyypapou Npog ToUTo oXARCEW ToU Kat va unoBdAst atov appodio
Awixewpoti EvioAn Anevepyonoinang Metpnti ®optiou Adyw AnéinpoBeapwv opehav. 0 NpopnBeutig pntedg dnAwvel 6t Ba Kowonotel v wg dvw
EvioAn otov MeAdn. y. Av n AnfinpdBeopn opethn dev efopAnBei eviog déka (10) npepwv and v Kowvonoinon otov [leAdtn g evioAng
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angvepyonoinong petpnti @optiou, o lpopnBeutig duvatar va katayyeidet v napodoa Xupfaon poprBetag unofdAAoviag atov appodio
diaxelproti dnAwon nadeng eknpoawnnang, evnpepwvovtag avaroya tov lleAdm. 8. Ta anoteAéopata g Kotd T aveTEpW KatayyeAiag enépxovial
dpeoa. I 10.3. Le oAeg ug dAeg nepuntcdoetg nopafidocws ouolwdwv 6pwv g napouong and tov lleAdtn, yia xpoviko didotnpa peyaitepo Twv
tpudvta (30) npepoloylakwv npepav, o lpopnBeutig dikatoltar va tou kowonouicel 6xAnon unepnpepiag, Bétoviag napdAAnAa npoBeopin
Touldxiatov Tpudvea (30) npepoAoylak@v npepav ané tv enopévn npépa g anootoAng g oxAnoewg unepnpepiag and tov lpopnBeuti npog tov
MeAdn ywa v dpon g napdfaong. Edv n napandve npoBeapia napéABet dnpakn, o llpopnBeutig dikatoutal va npofei oe dpeon KatayyeAin g
napolong Kat va anattioet and tov appodio Awaxelpioti va anoguvdéaet fi va angvepyonotiaet v npopnBeta tou lleAdtn (Navon Eknposwnnong).

I 10.4. Le nepintwon nou kdnoto cupPaAAdpevo pépog nwxevoel, €8sl und avaykaoukn diaxeipon, und ewdikn i AN ekkaBdpian i o¢ dwadikacin
ouvaAAayng i unaxBei o¢ onowadninote AAAn auvaegn dtadikaoia enwpuAdooet o Voo yia apepEyyuoug i PElpEVNG OtKovopLKiG BEang undxpeoug
n unoPAnBei aitnon ylo unaywyn g avetépw dwdikacieg, To pn unaito pépog dikatoutal va Katayyeidel apéowg v napodon, KowonolwvIag
oxeuko éyypaego. ' 10.5. Katénv katayyeliag g napovong Adyw unatuétntag tou NeAdn, wxoldoeg opeAég tou leAdtn npog tov MpopnBeuti
kaBiotavial ev ww dpa An§inpoBeopeg kat anarntég kat emnAéov o lleAdtng ogeilet va katafdAAet v ekupapevn xpgwan yia didotnpa tpidva (30)
npepwv, ehdxioto didotnpa npopnvicew g Katayyehing tng napodong wg Kat va avopBwaet owdnnote {npia nou unéotn o lpopnBeutig &§
unawudtntag tou NleAdn. I 10.6. Le nepintwon anoxwpnoewg tou lleAdn ek g eyKataotdoewg Tou Kat pn npoBéacwg ouvexioewg tng napodong, pe
v enuporagn tou Nevikot Opou I 3, n nopodoa Avetal autodikaiwg, epappoldpevav twv npofAéPewv tou Mevikod Opou I 10.1 avwtépw nepi
Kotayyehing ek pépoug tou Mleddtn, ektdg edv n anoxdpnon o@eiletal oc neploTdoelg EKTAKTOU Xapaktipa, 1ote o lleAdng unoxpeoltal onwg
evnpepaoel axetkag tov lpopnBeutni Katd o duvatév ouviopdtepa.

I'11. Teyovora Avatépag Biag

I'11.1. Na oug okonoug g tupfdoewg we «Ieyovag Avwtépag Bing» voeital otodnnote yeyovog to onoiov ennpedlet tv ektéAean tng Luppdosws,
pn duvdpevo va npofAepBei i npoAngBei napd v empédewn ou oupfaldpevou pépoug nou To emikoAeital [onwg evdeKuKG TAAG Oxt
neploploTkag: Beopnvieg, otdoetg katd tou noAteGpatog, noAcpol, efeyépaetg, actopoi, Katatyideg, Wwpaveg, NAnppdpes, EKPREELS, anepyieg und
avayvepLopEvRV evioewv epyalopévav, avianepyieg, pétpa, anayopedoelg kot napeppdoeig dnpociwv apxwv (n.X. agwvopia, nupoafeouxn),
TPOJIOKPOTIKEG EVEPYELEG, NOPEPNGDLON TWV NUPEXOPEVAV UNNPECLWV AN TonkoUg @opeig f/Kal Katoikoug TG nePLoXAg, TEXVIKOL NEPLOPLOJIOL KA
BAdfeg oug dieBveic daouvdaerg g xepag A/kat o dAAa draouvdedepéva ouaThpata petagopds evepyeag, Texvikoi neplopiapol, Adpeg n/kat
napoAeielg tou Aaxelploti K.0.K., ot onoieg €Xouv w¢ aNOTEAEOHA TV N TAPNON Kat E@appoyn 10U KavovioTikol nAawgiou tng ayopdg QuUatkoU
aepiou], ekpelywv de Tou eAEyxou Tou aupPurlopcvou pépoug to onoio ennpedletatl duopEVKE KATd Thv EKNARPWON TV UNOXPEWGEWV TOU €K TnG LU
pfdocwg oe €00 fabyd, chote va kaBiotatal adlvatn i unéppetpa enaxBig n eknAipwon twv cupfotkav tou unoxpewaoewv. I 11.2. Pntag
gup@wveital ot ta oupParropeva pépn de Ba pépouv cuBuvn olte Ba BewpnBei aBEmon twv ek tng napolong anoppeoUTHV UNOXPEWTEWV TOUG, OE
nepintwon unepnpepiog n aduvapiog eknAnpwoswg twv oupfotkav toug unoxpewoewv & eneedocwg Meyovatog Avwiépag Bing, und v
npoiindBean opw¢ 6u 1 cupPallopevo pépog to onoio ennpedletal and to Meyovag Avwtépag Biag kat emBupei va enkaAeotel ug diatdéelg ou
"ApBpou autou, éxet npoyeveoTépwg ewdonotnaet o Taxytepo duvatdv - Kat eV Ndon NEPUITAOEL T0 apyotepo eViAg Néve (5) npepoloylak@V njepv-
10 £1epo oupParrdpevo pépog, eyypd@wg, yua v enéleuan tou oxeukou yeyovoto. I 11.3. To oupfaArdpevo pépog nou enikaAeitat tou Meyovotog
Avwtépag Biag kat tng epappoyng twv datdéewv tou napoviog ApBpou, unoxpeoutat va katafdAet kdBe duvati npoondBeta yia v anotponi v
duapevav emntwoewv tou yeyovetog autol Kat tv avaAnn apéowg petd tng napeAedocwg Tou, OAWV TV UNOXPEWGEWV NOU ONOPPEOUV €K TG Lu
pfdoewe. I' 11.4. Pnwadg oupgpuveital 6t n enéleuan leyovatog Avwtépag Bing, ennpedloviag v ektéhean g LupPdocwg dev Bepehcvel kab’
otovdnnote tpono dikaiwpa ano{npiweewg &t owodAnote v oupParlopévay pepav.
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I 12. Npoctacia Aedopévav Mpocwniked Xapaktipa

I 12.1. 0 NeAdwng avayvepilet 6u o MpopnBeutig mpei ko enedepydletar dedopéva nposwnikol xapaktipa cUp@wva pe ug diatdéelg tou
Kavoviopou (EE) 2016/679 kat tng EMnvikni vopoBeaing oupnepthappavopévav twv N. 3471/2006 & 4624/2019 ka pntd cuvawvei dia Tou napoviog
otnv enedepyacia Twv npoownikav dedopévav autod and tov MpopnBeutn, und v empiran tou dpBpou 11 tou avwtépw vopou. I' 12.2. 0 NeAdtng
dta tng unoypagig g Lupfdocwg didet  pnti cuykatdBeon tou atov lpopnBeuti va kataypdepet Kat va kataptilel Apxein Asdopévav, fdoet Twv
Aoyapraopwv MpopnBeiag Puatkod Aspiou tou Nehdtn kat ug suvaAlayEg tou pe tov llpopnBeuti, oitwg wote va avianokpivetal otnv avdykn opBig
dlaxelpioewg wv dpaotplotitwy tou MpopnBeutni Kat suppoppwoewg Tou pe TG ev yével vopoBeukég datadets. I 12.3. Ad g unoypagng g Lu
Hfdoewg, o MeAdng ouvavel ko dnAcvel pntwg Kot avenupuAdkiwg Ot ouykatatiBetal oy Katax@plon WV NPOCWNIKWY Tou dedopévav
(ovopatencdvupo, dieuBuvan, mAépwvo K.0.K.), KaBwg Kal twv otowxeiwv tou Aoyapacpol oto Aoylopiko npoypappa Awxeipiong Melatelakwv
Ixéoewv (Customer Relationship Management) nou dwatnpei o MpopnBeutig kat pntw¢ anodéxetal th xpnayonoinon WV OTOWXEIWV OUTWV and
efouaiodotnpévoug, ouppePAnpévoug ouvepydreg tou llpopnBeuti anokAeloKeG yia Toug oKONOUG TG EVNpEPWEEWC Tou yia To Puatko Aépto,
kaBw¢ kat g anootodig v Aoyapraopwv. 0 Nehdng eniong dikawodtal mAnpoug npoofdocwg ota dedopéva nou tov agopoiv, WG Kal gtV
d10pBwan toug, aou ancuBuvBei npog toito ato appddio Tprpa E§unnpetiocwg MeAatwv tou MpopnBeuta.

I 13. Exxcdpnon

I13.1. Aev enupénetat n ekxedpnon olwvdnnote dikalwpdtwy i unoxpewoewv nou anoppéouv and t Lupfaon dveu nponyoupévng eyypapou npog
10070 ouvavéoewg Tou etépou oupfaAAdpevou pépoug nAnv Tou pntwg cup@wvolpevou and ta cupfardpeva pépn dikawdpatog g Etawpeing va
avaBéret oe tpita pépn, v avalitnen Kat eionpadn Twv anoppeoud@v and v napodca An§inpoBeopwv anattoswv tou lleAdtn yvwotonowdviag
Toug Ta anoAUTwG avaykaia npog o okond autd dedopéva. I 13.2. Noaltwg pntag oupgpwveitat ou entpénetat n petafifaon i ekxapnon and tov
MpopnBeut e owadrnote dAAn auvdedepévn etatpein tou autol Opidou Eraipei@v und tnv vvota tou dpBpou 99 tou v. 4348/2018 wg ekdatote woxveL,
otaadnnote anatioewg, dikawdpatog i aywyng nou datnpel katd tou MeAdtn kaw anoppéet i oxeti(etat kaB” owovdnnote Tpono pe tn Lupfaon wg Kat
ot o€ nepintwon peAlovukou tatpikou petaoxnpatiopod, Katd v didpkela oxvog tng Luppdocwg, oupnepthapfavopévng g oLaednnote XpoviKng
didpkelag nopatdoewg autig, o kaBoAwkdg diddoxog tou lpopnBeuth, uncloépxetal aUTOdIKIWG Kal €K TOU VOPOU OTO dKaIWpATO KOl OTLG
unoxpewaetg tou MpopnBeuta.

I 14. Ynavaxcpnon

0 MeAdtng dukatodtat va unavaxwpnoet alnpiwg ek e LupPdocwg, eviog dekateaodpwv (14) npepoAoylaK@v npeP®V and Tv unoypaegpn tTng and tov
i610. Le nepintwon nou npokuouv XxpewaeLg eViog Tou WG Gve dlaotipatog twv dekateoadpwv (14) npepodoylakwv npepav, autég fapivouv tov
MeAdn.

I 13. Epappootéo Aikato & EniAuan Awagpopcdv

I15.1. H LopPaon oupnephapPavopévav twv Mevikav kat Ebikav 0pwv autig diénetat and to EAAnvike Aikato kat tv ekdatote woxdouoa vopoBeaia
@G Kau 1o 1dikotepo pubpotko nAaioto nepi v npopnBeta Puatkol Aepiou oe EniAéyovieg Mehdres. I 15.2. Ta oupfaAddpeva pépn deapetoviat va
kotapdAlouv kdBe duvati npoondBeta nepl pihkng dieuBetnocwg ekdotng dlagopdg toug. Opoiwg o MeAdng duvatat Katd ta ekdatote opdpeva
elg v keipevn vopoBeain va ancuBuvBei oe efwdikaoukd dpyavo ouvaweuking enddoewg Katavawukav dagopav. I 19.3. Eig nepintwon
aduvapiog @uhikig dieuBetioswg wxov dlapopav, Kat epdaov dev npofAénctat eWdikoTEPO T WG NPOG TOV TPONO ENAIOEWE AUT@Y, and eLdIKoUg
opoug g LupPdocwg, appddia dikaotApla yw v eniluon diagopwv nou npokintouv K anoppéouv ek g Lupfdocwg h € owmodnnote
Tpononolioswg autig, opifovtat o Awaotipia twv ABnvav.
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TENIKOI OPOI YMBALHL TPOMHBEIAL ®YLIKOY AEPIOY

I 16. Tpononouiceig

I16.1. O 6pot tng Lupfdocwg pnopodv va tponononBoudv povo Katonwv pntig eyypapou Npog ToUTo CUPPViag Twv oUpfaAlopévav Hepwv.

I16.2. L nepintwon ownodinote petaPoAng tng vopoBeoiag i ekdooewg anopdocw appodiwv ENONTIK@Y Kat pUBPLOTIK@V apx@v Kat popEwv nou
ennpedlouv kB oovdninote tpono tn Aettoupyia g Lupfdoewg, o MpopnBeutig duvatal va npofiei € povopepn tpononoinon WV 6pwv g Lup
fdocwg oitwg wote n teAeutain va nepypd@et 10 GUVOAD TV VOHIK@V UNOXPEWOEWV Kal SIKaIWHGTWV Twv oupfallopévav pepav, onwg autd
eKkdoTote LoXUouv Kat va yvwotonotei eyypapwg tv tpononoinon €1g tov leAdm.

I'17. Edwkég PuBpioetg yua v Mpostasin Evddwtwv Nehatdv

I'17.1. Le nepintwon nou o lleAdtng avikel atnv Katnyopia twv Evdwtwv leAatav, voeitat autodikaiwg 6t n Lopfaon B evowpatevel Tov napovia
e1dIko opo kaotd nopékkAwon twv npoPAendpevwv ot upfaon. I 17.2. H npoBeopia e&dpAnang tou Aoyaplaopod Katavidweng Guowkod Aepiou
opiCetat o¢ oapdvra (40) npépeg. I 17.3. Lnv nepintwan nou o MleAdtng napafrddet 6poug tng Lupfaong yia xpovike didatnpa peyaAltepo twv TpLavia
(30) npepedv, o MpopnBeutig dikawodtal va tou Kowvonouisel €yypagn oxAnon, BEtoviag napdAAnAa npoBeopia touhdxwotov e€ivia (60)
NpEPOAOYLOK@V NEPWV yia Thv dpan tng napafinong Kat EVNPEPWVOVTAE TOV yia TIG GUVENELEG TNG TUXGV N GUPPGPPWONG Tou EViog Tng taxBeiong
npoBeopiag. Av n avwtépw npoBeopia napéABet dnpaktn, o MpopnBeutig dikatoltal va katayyeidel apéowg t Lopfacn ko va npofei oug
anapaitnteg evépyeleg npog tov Axepioti Atdou Awavopniq Quatkod Aepiou yia v nadon eknposwnnong tou Metpnti tou [leAdwn. Ta
anoteAéopata tng w¢ ve KatayyeAiag enépxovial dpeoa. I 17.4. 0 MpopnBeutig dev pnopei va unofdAet atov Awxetpioti Aiktoou Aavopng EvioAn
Anevepyonoinang Metpnti KatavdAwong i va katayyeihet t LopBaon yua o xpovika didotnpa and tov NogpBpo €wg tov endpevo Mdptio kdbe toug.
I 17.5. Le nepimwon nou o EudAwtog MNeAdtng xpAdet ppnxavikig unootipiéng f €xel oofapd npopAnpata uyeiag o MpopnBeutig dikatoital va
kotayyeidet tn LopPaon, o¢ nepintwon nou o lleAdng eivat unepipepog wg npog v edpAnan £ (6) dadoxikedv Aoyapaopwv katavdAwong
(uowkol aepiou Kat uné tnv npoiindBean ou o MpopnBeutig éxet anoateidel nponyoupévag atov leAdtn engtoAn pe v onoia evnpepevel Tov
MeAdtn yia tn duvardtnta tou MeAdtn yia dwakavoviopo NANPWHIAG TWV 0PEWDV ToU.

I'18. Tehikég Awandgerg

I 18.1. H Loppaon ritot n Aitnon, ot Mevikoi Opou kat ot Etdikoi Opot autig, ot onoiot anoteAolv eviaio Kot avandonacto tppa autac, anoteAel 1o
glvolo Twv oupgwviv petall twv oupPfallopévev pepwv nou oxetiCovial pe v npopnBel @uatkol aepiou evépyelng Kau Kotapyel Kdle
nponyoUpevn, éyypapn A npo@opikn N GAAN oxeukn cupwvia petall toug. Pntag oupgwveital ou oe nepintwon avuBéocwg petagi avtwy,
uneploxdouv, Katd @Bivouaa aeipd toxvog ot Edikoi Opot, n dedviwg Kat vopipwg oupnAnpwpévn Kat unoyeypappévn Aitnan kat €Aog ot evikoi
‘Opot. I 18.2. To kupog f n ekteAeatdtng owoudnnote 6pou g Lupfdocwg dev ennpedletat and v akupétnta fi 1o pn ekteAeotd ooudnnote Opou
autAg, £1¢ nv nepintwatv ta oupfaAAdpeva pépn unoxpeolvial npog avukatdetaon akupwBEviog 6pou dia dpou napopoiou nepiexopévou. I 18.3. H
napdAewpn fn kaBuatépnan onotoudiinote pépouc va aoKnaeL w voppa f supfatkd dikaiwpata tou dev pnopei va eppnveuBel wg napaitnen and t
dikmdpata autd. H napdAewpn otoudninote oupfaAddpevou pépoug onwg epeivel onv auotnpi tpnon ek tou etépou cupfaldopévou pépoug
otoudninote opou tng Luppdocwg dev Ba ouviatd napaitnan tou €€ autod dia to péAAoV Kat g Aiewg PETPWV oUPPVE Pe ToUg 6pOUC TG Lup
pfdoewg kaou dnavieg ot opot g Lupfdocwg Ba napapévouv ae nAnpn toxd kat evépyeta. I 18.4. Anavieg ot 6pot tng LupPdocwg oupgwvouvial
ougldelc.
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