G HPQON

[ENIKOI OPOI YMBALHL TPOMHOEIAL ®YLIKOY AEPIOY
GAS HOME FIX - DOUBLE POWER HOME FIX

H Avavupn Etawpeia pe mv enwvupio «<HPAN GEPMOHAEKTPIKH ANONYMH ETAIPEIA>, edpeuouaa otnv ABriva, Aewq. Meooyeiwv ap. 85, TK 11526, pe
A®GM 099810593, appodidtntog AOY ®AE ABHNON, ApiBpd MEMH: 005805601000 kat pe v un’ ap. 870/25-10-2012 Adewa [popriBelag Puoikol
Aepiou, epe€nc kohoupévn  wg «MpopnBeutig» kat o KatavoAwtig, e@eéag kahoupevog wg «Mlehdtng», 1o otowxeia Tou onoiou avaypdgovial o
guvnppévn dedviwg Kat vopipwg oupnAnpwpévn kat unoyeypappévn Atnon MpopnBelag Quakou Aepiou (e@eéig «Aitnen») pe ad&ovia apiBpo
T0v OUT6 pe v napouoa aupPaon (sgeknc «LopPaon») oupgpwvolv yia v npopriBela Yuatkou aepiou, olpwva pe Toug akdAouBoug 6poug Kat
OUPQWViE:

I. TENIKOI OPOI

MTevikd

1.1 0udpot nou nepthapPdvovat ot L0pBaan pe kegahaia kat dev opidoviat diaopetikd Ba Exouv v vvota nou toug anodidetat: a) oto N. 4001/2011
«[10 tn Aettoupyia Evepyetakawv Ayopwv Hhektpuapou kat Guaitkou Aepiou, yia Epeuva, Mapaywyn kat Aiktua Metagopdg YopoyovavBpdkwv Kat dMeg
puBpioeig» (GEK A" 179/22.08.2011), B) otov Kedika Awxeipiong tou EBvikoU ruotipatog Quowou Aepiou (Andgaon P.AE. 239/2017, OEK B’
1549/05.05.2017), y) otov Kwdwa Awxeipong Awtou Awavopric (Anégaon P.A.E. 589/2016, OEK B 487/20.02.2017), wg tpononotnpévol ekdotote
toxuouv. I.1.2 Onowdnnote avagopd nou yivetar otn Lopfaon oe Nopo, Mpoedpikd Adtaypa, Ynoupywkr Andgaon kaBwg kat kdBe dMho dudtaypa,
KavovigTkn npdén, andgaon, Kavoviopd i ae onotadnnote GAAn vopoBetikn npaén, Ba voeitar wg avagopad oe Nopo, Mpoedpikd Adtaypa, Ynoupykn
Anépaon kaBug Kat oe kdBe Mo didtaypa, Kavovioukn npdén, andgaan, kavoviopd N e onowdnnote AAn vopoBetki npdén, dnwg ekdotote
toxuouv. I.1.3 Lupguveital 6t wxoloeg tpononoicelg v napandve vopwv Kal kavoviotkwv datd&ewv n/kat Boman véwv, atov faByd nou eival
avaykaotikoy dikaiou, Ba deopetouv 1o oupPardpeva pépn and v npepopnvia woxvog toug Kat Ba Bewpeitat 01 evowpatwvovial Xwpig nepattepw
0no 1 dlotnwon otn LUpfaon, Tpononowviag i Katapywviag txdv uglatdpevoug dpoug tng LupBaang nou €pxoviat o€ aviiBeon pe autolg, xwpic n
tpononoinon aut va anoteAet Adyo katayyeAiag g LupPdocwg, ektdg edv ek ng uloBetioew g Toug enépxetat oualdng duapevig enidpaan, n onoia
dUvarat va Kataotrioet Wiaitepa enaxBi v ektéAean g LupPdoewg yia kanoto and ta gupfardpeva pépn, 1o pépog autd Ba diatoltal va npopei oe
katayyehio tng Luppdoswe pe nponyoupevn £yypagn swdonoinan tou tépou oupPalopévou pépoug evidg tpuava (30) npepoAoyakwv npepwv.S Yno
v en@uragn tv dotdéewv v Opwv MM.1 & 1.2 avetépw, yua toug okonodg tng L0pPacng: M.4.1 Q¢ <Adew MpopnBeiag» voeitat n un’ ap.
870/25-10- 2012'Ade1a MpopriBelag Guawkal Aepiou o MeAdrec, nou €xet xopnynael atov lpopnBeutn n PuBpiotkn Apxi Evépyelag, wg tpononotnpgvn
ekdotote Loxvel. M.4.2 O «Aitnen Lovdeong» voeital n aitnan npog katdpuon cupfdocwg ouvdéoewg pe 1o Aiktuo Alavoprig nou ouvdntet o lleAdng,
kau n onofa aneuBuvetal npog tov owkelo Aaxelptoti tou Aiktiou Awavopnic Quatkou Aepiou, yia Aoyaplacpd tou lehdtn, petd v unoypa@n oxeTkng
efoualoddtnang exnpoownnang ang tov lehdtn npog tov llpopnBeutd n ev Bépau e§ouaioddtnan Ba anoteAel avandonaoto turRpa tng Lupfaong. I
1.4.3 (¢ «Baowo Mpdypappa» yia kdBe 1no epnopikoU npoypappatog voeital to aviiotoxo dnpoateupévo Epnopikd Mpoypoppa HPON xwpic g
edkég npoogopég fi/kal ekmwaelg. M.4.4 Oc «Maxeipotig tou Aiktdou Awavopig Puoikod Aepiou» voeital o kdtoxog Adetag Awavoprig f/kat
Awxeipang Awktiou Aiavoprig Buatkod Aepiou olpgawva pe ta dioAapfavipeva ato dpBpo 21 tou v. 3428/2005 kat ato dpBpo 80 tou v. 4001/2011, wg
Tpononownpéva ekdotote toxvouv. MM.45 O¢ «Awxewpotig Lugtipatog Metagopdg» voeital o Awxelpotig tou EBvikou Luotipatog Metagopdc
Quowkou Aepiou (AELDA), kau ot Awoxerpiotég Aveaptniwv tuotnpdiwv Quakol Aepiou, olpgwva pe g diotdEeig ing keipevng vopoBeaiag. IM.4.6 g
«Aiktwo Awavopig>» voeital 1o diktuo diavopig dnwg opicetal otg duataéelg g nepimwong 8, tng napaypdgou 2, tou dpBpou 2, tou N. 4001/2011, wg
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Tpononotnpévo exkdotote woxvel. M.4.7 O¢ «Ecwepwi Eykardotaon» tou lleAdtn voeital 1o auvolo Twv cwAnvwoewy, opyavay, cuokeuwv, Bupidwv
ekaeplopod, @peativ, dopikwv atoxeiwv Kal Aonwv ouva@wv e€aptnpdiwy, petd to onpeio napddoong tou Quatkol aepiou (€Eodog petpnuikic
dudtaéng) kau péxpl v €€odo g eykatdotaong anaywyig kauoaepiwv. 1.4.8 (¢ «E§wrepkn Eykatdatasn» voeital kdBe eykatdotaon kupldtntag tou
Awaxerpoti petagy tou Aiktou Aiavopric ®uatkod Aepiou Kat tou Inpeiou Mapddoong otov MeAdn. 1.4.9 O¢ «HAektpovikag Kodwkog Avayvapiong
Inpeiou Mapddoong (HKAZMN)» voeital o povadikdg HAektpovikdg Kwdikdg Avayvapiang Lnyeiou Mapddoang (HKALN), nou anoteAeitar and eikoot (20)
Xapaktnpeg, povadikoug ya kaBe Inpeio Mopadoong tou Aiktou Awvopng. 0 HKALM kaBopiletar and tov Awxepioti tou Aitdou Awavoprig kat
nepiappavetat ot L0ppaon Luvdeong. Metd tnv anddoon tou HKALI, o kdBe endpevn enikovwvia oxetkd pe 1o aviiotowo Lnpeio Mapddoang petay
tou Awxewpiotn, tou MpopnBeut kat tou Mehdtn, o HKALI xpnowonoteital unoxpewtikwg wg avagopd. M1.4.10 Og «Aoyapiacpég Katavddweng
®uowod Aepiou> voeital n avaAutkn anewdvion g toAdynong tng KatavaAwen, MpopnBetag, Awavopric kat Metagopdg tou Guatkod Aepiou nou
npopnBevetat and tov MpopnBeutd o MeAdtng, yio ouykekpuuévo xpovikd dudatnpa, oupnephapfavopévay  twv avaloyouviny Oopwv (evielTkd
0Md oxt neplopotikd O.M1A., E.O.K., kAn.), Mayiwv n/kat Edikav Tehwv (Gnou epappdlovial), evOEXOPEVRV XPEWTEWY YLO ENKOUPLKEG N MPOTIPETIKES
unnpeoieg nou o leAdng €éAafe and tov Awxetpiotn tou Awtdou Awavopric kat tporoyiBnkav atov MpopnBeuti, wg kat kABe dMn o@elAi tou leAdn
npog tov MlpopnBeutd nou anoppéet and t LupPacn. 0 Aoyaplaopdg anootéMetal taxudpopikd, n nAektpovikd, f/kat napadidetal atov MeAdtn yia
nAnpwpn eviog oplopgvng xpovikig npoBeopiag. MM.4.11 Q¢ «Metpntiag» voeital o eEonhwopdg petpnang tou Gykou uatkol aepiou, n onoia €xel
eykataotaBel and tov Awxewpot Awtiou Awvopng oto Inpeio Mopddoong tou MeAdn. M.4.12 O¢ «llehdwng» n «EmAéyav Mehdwng» voeitat
onotoadnnote KatavaAwtig QuatkoU agpiou, o onoiog xapaktnpiletal wg Enéywv NeAdng, dnwg autdg opidetat otov Kwdika Aaxeiptang tou EBvikou
Luatipatog Guatkod Aepiou (apBp. Anog. 239/2017, OEK B 1549/05.05.2017) kat ato v. 4001/2011, avuotolxwe, wg tpononotnpévol eKAaToTe LOXUOUV
KaL 6nwg n éwvota tou EmAéyovog MeAdm Ba dapoppavetal kat Ba npoodlopidetar pe tuxoloeg enepxdpeves vopoBeTkeg Tpononotigelg, Kat pe tov
onoio n Etawpein éxet i npotiBetat va guvdyet Lippfaon MpopriBeiag Guaikoy Aepiou. M.4.13 (g «Ldvdeon» voeital n olvdean tng eykatdotaong tou
leAdtn pe 1o Aiktuo Awavoprig Guatkol Aepiou.

I'2 Avuxeipevo

I'2.10 MpopnBeutig, katdnwv g Awrioewg tou Meddtn, avaAapPdvet dia tng napodeng tnv unoxpéwan va napéxet Puatkd Aépio atov lehdtn ato Lnpeio
Mapadoong, dnwg touto avaypdgetat Kat opidetat pnwg otnv Aitnan (egekfic n «Eykatdgtasn») yio h xpicn Kot 10 @optio nou dnAwvetal woaUTwg
oty Attnon kat o [leAdtng Ba napoAapPdvet 10 Duakd Aépto, to onoio o lpopnBeutig npopnBeuet oty Eykatdataon, katafdAoviag epnpoBEopwg Kat
MPOGNKOVIWG T0 6UVOAC TwV apolwy Kal XpEWaewy nou anoppeouv ané v napouoa Kat tnv Keipevn vopoBeaio. 2.2 Kotd  didpkela oxvog g
napouang, o MeAding dnAwvet kat anodéxetal 6t o MpopnBeutig Ba eival o povadikdg ndpoxog Puaikod Aepiou yia v Eykatdetaon nou avagépetat
oty Attnon kat 6u Ba katavaAdvet 10 Puatkd Aépio anokAelotkd o (dlog kat péve yia T xprion nou neplypdgetat atnv Aitnan.

I'3 Ynoxpeaoerg tou NpopnBeuti

I3.10 NpopnBeutri avaAappdvet tnv unoxpéwan napaddocwg Puatkod Aepiou otnv Eykatdotacn tou Mlehdtn olpg@wva pe Toug eldikdtepoug 6poug g
Luppdoewg Kat toug Kavoveg g vopoBeaiag nou dinet ev yévet v npopnBela Guatkod Aepiou. 3.2 0 MpopnBeutig opeihet va evepyel npog tov
okond g otaBepric, anpdokontng kat a&éniotng npopnBetag Puatkou Aepiou atov Entéyovta MeAdtn. AoBévog tou 6t o lpopnBeutric Ba napéxet
ka@" 6An tnv dudpketa woxvog g LupPdocwg otov Mlehdn Guaikd Aéplo péow unodopawv eni wv onoiwv dev dtaBETeL owodnnote epnpdypato N etépag
@Uoewg dwaiwpa kat dev Tov Papuvel oxeukwg oudepio oupfotki unoxpéwaon, cup@wvetal pntwg petaél v oupfalopévay pepav Ot 0
MpopnBeutrg dev Ba euBuvetat évavu tou Mehdn ko' otovdrinote tpono yia duakonég ni ev yével duohettoupyieg otnv napoxi Puakou Aepiou nou
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o@eihovial i oxetidoviar pe g ev Adyw unodopéc. 3.3 0 MpopnBeutig avolappdvet pntwg v unoxpéwan petd v unoypagn g Lupfdoswe va
evepynoelL ndoa Kat 1o gUvoAo Twv npoPAenopévmy ek Tou vopou NpA&ewv Npog KaTaXWPNOn €1¢ T0 PNTPKO nou tpeitat und tou Awxelploto Aiktiou
Awavopnig (egeknc o «Awxeplotic», we nepattépw opidetat avwtépw und I1.4.4), wg NpopnBeutng tou MeAdtn Kat eknpdownog yia tov Metpnti tou
lehdtn, wg nepattépw toutog €xet opatel und tov 6po [1.4.11 g LupPdocws. 3.4 0 MpopnBeutig avahapfdvet tv unoxpéwon kaB' 6An v didpkela
LoXUog Tng napouang va avianokpivetat dveu unattiou kaBuateprioewg kat va dlaxelpiletat katd tov nAEov anoteAeapatikd Tpéno txdv napanova n/kat
auripata tou MleAdn, kaBwg Kat va napéxet atov teAeutaio KABe evnpépwan oxeTka pie o avilkeipevo g LupPdocws.

I'4 Ynoxpecaerg tou Nehdn

I'4.1 0 Nehdtng unoxpeodtal va datnpel kaB™ 0An v didpkela Loxuog tng Lupfdoewg o€ ao@an katdataon Tov eykateatnpévo ato Lnpeio Napadoong
Metpnti Quokou Aepiou, dnwg n BEon autou pntwg neptypdgetat otnv Aitnen, npoketpévou va kaBiotatal e@IKTA n PETpnan twv napexdpevwy and v
lpopnBeutni nogotitwv Puatkod Aepiou. Edv touto dev tnpeitar anapeykATwg, wg avwtépw opidetal, ek pépoug tou leAdm, o MpopnBeutig duvatar va
katayyeihet apéowe, alnping kat pe unawdnta tou Mlehdn v napouoa. Mk.2 0 MleAdtng euBuvetal nAnpwg Kat anokAELTIKWE yla T @UAaEN Tou
Metpntni wg Kat uxév nepautépw efaptnpdtwy tou Awaxelptoti nou Ppiokoviat atnv Eykatdotaon eva eival woadtwg nAipwe uneuBuvog yia owadnnote
BAGPn, @Bopd, napapioon ogpayidwy i owaedrinote popyng enépfaon en’ autwv. B nepattépw pniwg oupgwveital 6t o lleAdtng unoxpeoltat, o’ ng
ouypng dwanwotwoet owodnnote ek WV AVWIEPW ouppaviwy, va sdonowoet dueoa oxetkwg tov Awxetpioti kat tov NpopnBeutd. Th.3 0 MeAdng
unoxpeoutat va e€ogpAel epnpdBeopa €kaato Aoyaplaopd Katavadwong Buatkol Aepiou (wg opiletal avwtépw und 1.4.10) nou tou anootéMel o
lpopnBeutic, Katd ta dwoAappfavopeva katwtépw atov Opo .6 ng LupPdocwg. Mh.k O NeAdtng unoxpeodtal va yvwatonotel eyypd@wg atov lpopnBeuti
v npdBeon anoxwprioewc tou and v Eykatdetaon (wg opiletal avwtépw und 2.1) 1 apydtepo tpudvia (30) npépeg npo tg emBupntig npepopnviag
anoxwpnoewe. Pntcdg oupgwveital 6t otnv nepintwon aut, npepopnvia AMéewg tng LupPdocwg MpopnBetag, voeital n Huepopnvia Katd v onoia o
Awxerplotig AapPdvet v tehikn kotap€tpnon olp@wva pe tov aviiotoxo Kwdika Awxeipiong Awtdou. Le nepintwon nou o lleAdtng dev npopel
(epnpoBéopwe) otnv Kotd T avwiépw yvwatonoinan, n napouoa Bewpeital dveu e1€pou 0Tt Napapével v LOXUL £WG TNV NAUGN EKNPOoWNNATEWG TOU
Metpntn tou leAdtn kat o teAeutaiog (evvoeitat: o MeAdng) unoxpeoutat va katafdAet to alvoho Twv ta ek Tg Luppdocwe oethopévay noowv. M5 0
lleAdtng unoxpeodtal v ndon nepuntwoet va evnpepwvel tov lpopnBeutd apeAAnti yia owadninote petafoAi wv otoxeiwv tng Atioew tou.

I'5 Metpioeig Puowkod Acpiov

5.1 Ou evdeierg tou eykataotnpévou and tov Awxepiotr atnv Eykatdotaon tou leAdtn Metpnn, ot onoieg anogtéMovtat atov lpopnBeutn and tov
Awxewpotd, anotehodv nAipn anddetén tng katavadwoewg Puatkou Aepiou wg kal v anatioewv tou MpopnBeuth évavtt tou MeAdm. 9.2 0
lpopnBeutig dwatoltal va anatrioel 1ov petpoAoyikd €heyxo tou Metpntd tou lleAdtn and tov Awxelplot, KON EVNpEPWOEWS Kal Katonw
guvewonaewg, edv 10010 anaueitat, napouaiag tou leAdtn, eig v nepintwen katd tnv onoio Bewpel 6t n Aettoupyia Tou MetpntA dev eivat akpipnc.
5.3 0 Mehdtng dikatoUtat woaltwg va {ntioet Tov petpohoyiko EAeyxo tou Metpntn tou and tov Awaxelpiot, eite péow tou MpopnBeut eite aneuBelag
and tov Awxelplotd, evnpepwvoviag oty nepimwon autd tov MpopnBeutd. 5.4 Edv and tov, katd 10 avwtépw, petpoloyikd EAeyxo npokuyeL 6L n
Aettoupyia tou Metpntn dev eivat akpiPic, o Awaxetpiotric unoxpeoutat va enifapuvBel e 1o kbotog tou dievepynBeviog eAéyxou. Edv aviBETwg ek Tou
ehéyxou npokUiet 6t n Aettoupyia Tou Metpna eivat akpiPrig, 1 kdatog Tou eAEyxou enfapuvel Tov attouvia tov €Aeyxo, ftot efte tov MpopnBeut eite
tov [leAdmn. 9.5 H enikAnan ek pépoug tou MeAdtn avipproewv wg npog tnv akpifeta Aettoupyiag tou Metpntn dev anaAAdoaet tov teAeutaio (evvoeitat
tov [lehdtn) and v unoxpéwon €ykawpng e&ogAnong twv Aoyaplacpwv nou exkdidet o MpopnBeutig kat anootéMet otov Mehdtn. 5.6 Ev ndon
nepunteoet pn unattiou aduvapiag tou NpopnBeutr va ekdwaoel Aoyaplaopd fdoet wv npaypatkwg petpnBelowv nogotitwy Guatkod Aepiou, fitol ite
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Aéyw AdPng Metpntn, elte GMou Adyou pin avayopévou e unatudtnta tou popnBeut, o MpopnBeutig dikatoutal va npofPaivel o eAoyn extiynon
Twv xpewaewv nou Ba enfaMet otov MeAdtn Pdoet v duaBeoipwv petproewy N wv oTopK@Y otoxeiwv tou llehdtn, katdnwv oxetkig apoaiag
evnpepwoewg kat ouvepyaaiac. 0 MpopnBeutig unoxpeoutal ev ouvexeia va avanpooappdoetl Toug WG dve Aoyaplacpoug ot 6tav n npaypatkni
katavaAwon QuatkoU aepiou, dnwg npokuntel and g evdei€elg tou Metpnti, kataotel duaB€otyn and tov Awaxelpioti.

I'6 TypoAdynon kat nAnpopi

I6.1 0 MpopnBeutig unoxpeoUtal otnv €kdoon kat anootoAd Aoyapiacpol otov leAdn yua v npopriBela Quatkol aepiou o pnviaia pdan, pn
anokAetopévng g euxépetag tou MpopnBeutn va ekdidel Aoyapiaopolg Katavadweng Guatkol Aepiou fdoet ekupwpevng Kat Katapetpolpevng
katavadwong («Evavir kaw «EkkaBapiotikoi») ava pikpdtepo i peyaAutepo xpoviké didotnpa katénv edikig npog 1o0to ano@doewg tou popnBeuti
Ka oxetkig eyypdgou evnpepwoewg tou Mehdtn. 6.2 0 Meddng unoxpeouta va e€ogAel midpwg kat oAooxepwg atov MpopnBeutd tov Aoyaplaopd
Kotavdlwong Quatkou Aepiou €wg Kat tnv avaypag@dpevn o€ autdv npepopnvia mAnpwpnig («OrAn npépa»). And v enopévn TG KATOANKTIKAG
npepopnviag e€opAnoewg tou Aoyapiacpod, n oxetkn o@ei kaBiotatat autodikaiwg AnéinpdBeapn kat anawnt. O xpewaelg nou enyfdMoviat and
10 [lpopnBeutr unoAoyidoviat fdoet wv Mevikav kat Edikev Opav tng LupPdocwg wg kat nAéov ewdikdtepa, Tou Tpodayiou, €Lg To onoio €xel eviaxBel
f/kat Ba eviaxBel oto péMov, fdoet g Epnopikng MoAmkig tou MpopnBeutd, o MeAding kot avaypdpetal oty Aftnon. 6.3 0 Aoyaplaopdg
katavalwong Puatkol Aepiou nepiapPavet, mnv Twv 6owv otowxeiwv unoxpewtkd npofAénoviar and tnv wxuouca vopoBeaia: 6.3.1 Ta opedpeva
noad ywa v noadtnta Guatkol Aepiou nou npopnBeuae o MpopnBeutnig atov MleAdtn, Pdaet Tou upooyiou, oto onoio eival eviaypevog KAOTOTE 0
lehdng kat avaypagetat oty Aiton. 6.3.2 Ta o@e\dpeva noad nou fapuvouv ekdotote tov lleAdtn kat a@opouv unnpeaieg nou napéxoval and
Tpitoug, rtot evdelkuka oA Ox neploplotikd xpewaelg yia t xprion tou EBvikod Luotipatog Guatkol Aepiou, tou Awktdou Aavoprig Guatkou Aepiou
k.0.K.. [6.3.3 Ta ope\dpeva noad nou fapuvouv ekdatote tov MeAdtn kat anodidovat and tov lpopnBeutn oe tpitoug (evdetktka oG 6xt neplopLoTikd
@dpot, €A, elo@opeg, 1IKOg Popog KatavdAwang, €Ike €hog 9%, €hog aopdAelag epodiacpol, nood AAMNG PUOEWE K.0.K.) oUPQWVa pE Ta
ekdotote opi{dpeva o vopoBeoia. M6.3.6 To opelhdpeva nood yio oleodrinote nepaépw UNNPEG(EG MOU TUXGV CUPQWVOUVTOL HETaEU Twv
gupPaMopévav pepav. I.6.6 0 Aoyapaopdg KatavdAwong Quakou Aepiou Ba anootéMetal oe viunn popyn péow taxudpopeiou. AMog tponog
anootoAig tou Aoyaplaopou Katavddwang Guatkou Aepiou (evdetkukd aAd oxt neploplotikd nAektpovikn anoatoAn) pnopet va npofAegBel katdnwv
gup@aviag v cupfaMopévav pepwv. 6.5 Le nepintwon avavewoews g Lupfdoews katd 10 katwiépw dwAapPavopeva und tov Opo 9.1, Ba
epappodetal o ekdotote Loxuov Baowkd dnpoateupévo ToAdyo npopnBetag («Epnopikn MoAwkn») tou MpopnBeutn yia v katyopia otnv onoia
undyetat o llehdtng kat epeg o MpopnBeutric unoxpeoltal va evnpepavet tov Mlehdtn yio kdBe enkeipevn tpononoinan tou eappoldpevou
Tipohoyiou Tou, pe oxeTkn €yypagn yvwatonoinan atov [lehdm, napéxoviag atov lleAdt 1o dikaiwpa e alnpiou Katayyeliog tng Luppdoswc. 6.6 0
lpopnBeutig dwotnpel 1o dikoiwpa va pappdoel duakpun Xpéwon Awkupavang tng Opwotkng Movaduaiag Twng Ekkivnang Tpnviaiag Anponpagiag
(TEA),  onwg  outd  OnpooieUetat  kdBe  tpipnvo  otv  otooehida  tng  Anpdowag  Emwxelpnong  Aepiou  (AEMA)
(http://www.depa.gr///content/article/002006004/355.html#), kaB" 6An tnv didpketla oxvog g napodong, wg e€g: €@’ doov n ekdotote OpoTkn
Movaduaia Tyn Ekkivnang g Tpinviaiog Anponpaciag oe €/KWh kupaivetar and 0,017 €wg 0,027 €/KWh, n Avahoywkn Tin Xpéwang Quaikou Aepiou
napapével apetdpAntn, wg npog g dakupdveelg g TEA. Ly nepintwon katd v onoia n TEA kupaivetal ektog wv wg dvw opiwv, n Xpéwan
Awkopavang TEA  unohoyietat kot motcvetat i xpewvetat dlakpud kat woonoaa atov Aoyaplacpd lpopnBetag Guatkod Aepiou tou MeAdtn. H Oplotkn
Movadiaia T Ekkivnong e Exdotote Tpunviaiag Anponpaciag AEMA Snpocieietal oe $/MWh kat Ba petatpénetat oe €/MWh kdBe priva, pe tv
wotpin eupcd doAapiou (€/%) tng Tng epydowung npépac kdBe priva dnwg autr avakowgvetat oty totooehido e Eupwnaikic  Kevipric
Tpanedag https://www.ech.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/eurofxref-graph-usd.en.html I.6.7 v
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nepintwon dnou undpéet avaBon, petafoAn A/kat katdpynan twv Tpnviaiwy f/kat etnaiwv dnponpadtwv @uatkol agpiou and v Anpdata Enxelpnan
Aepiou (AEN.A), n dwkpun Xpéwon Awkipaveng tng Opotkng Movadiwiog Twng Ekkivnong Tpwnviaiog Anponpaciog (TEA) Ba mpokuntet
avikaBiotwvtag v Opotkn Movadiaio Twn Ekkivnong tng Tpyinviaiog Anponpaciag pe 10 Kdotog popniBetag guaikou aepiou tou MpopnBeuti
(€/KWh) 1o onoio Ba unoloyicetat kat Ba dnpoatetetat oty enionpn LotooeAida tou MpopnBeutd ae pnvain fdon. Eg’ 6oov 1o Kdatog MpopnbBetag
@uatkou aepiou tou MpopnBeutrh kupaivetal and 0,017 €wg 0,027 €/KWh, n Avadoywn T Xpéwong Guatkol Aepiou napapével apetdpAntn. Ly
nepintwon katd v onoia 10 Kéotog MpopnBelag gualkoU aepiou tou lpopnBeutd kupaivetal ekdg wv w¢ dvw opiwv, n Xpéwon Awkupavang
unoloyiCetal kot motwvetat (av to kdotog npopnBeut eivat pkpdtepo ano 0,017€/KWh) i xpewvetal (av 10 kdatog npopnBeutd eival peyaAutepo ano
0,027€/KWh) diakpuid kat wwonooa atov Aoyaptacyd lpopnBetag Guaikou Aepiou tou lleAdtn.

I'7 KavafoAn eyyonong

7.1 0 Nehdtng unoxpeottat va KatafdMet atov lpopnBeutd wg eyyunon (eefnc n «Eyyonen») yio v efaopdlion peMovik@v anatrioewy,
anoppeoud®v and tn Lupfaon to xpnpatkd nogd nou avagépetal oty Attnon. To noad tng Eyyunoewg Ba nephappdvetat otov npwto Aoyaplaopd
KotavdAwong nou Ba anooteilet o lpopnBeutric atov eAdmn evidg edv dAMwc npoPAénetat otnv Attnan. I17.2 To Gdiog g Eyyunoewg opidetat (oo pe
v ouvohkn péylotn xpéwan pnviaiog katavadwong @uatkoy aepiou. 7.3 O [popnBeutig kaB" 6An tnv didpkeln wxdog g Luppdocwe
(oupnepthapPavopévng tng ka8 otovdrinote tpdno Kat ownadnnote didpkelag avavewoew N napatdoews toxvog autig) dotnpel to dikaiwpa va
avanpooappdlel 10 noad g Eyyurioewc o€ nepintwon Katd ty onoio napatnpeital enpavikn andkAon g péylatng pnviaiag xpéwaong Katavdwang
(npo @dpwv) tou Nehdn e oxéon pe 10 ekupnBév nood mou xpnawponowiBnke apxikwg ywa tov KaBoplopd g Eyyunoewg A oe nepintwaon
enavohapPavopévng KaBuoteproewg e€opAiioewc twv Aoyaptacypwv tou lleAdtn. Mpog touto o MpopnBeutig evnpepwvel eyypdwg tov lleAdtn yia v
avanpooappoyn PEow Tou TpExoviag AoyapLagpoy Kat xpewvel i niotwvel  dlagopd otov apéowg endpevo Aoyapiaopd KataviAwang Guakou Aepiou.
I'7.4 Le nepintwon KatayyeAiog ing LupPdocwg and tov MpopnBeut Adyw pn e€opAnoewg AnéinpoBEapwv ogethav, 1o Nogd tg eyyunoewg katanintet
unép tou MpopnBeutn kot supdngiletar pe 0 noad v AnéinpoBeapwv ogethav. 7.5 Le nepintwon AMi&ew n/kat kab' owovdnnote tpdno Aoewg tng
Luppdoewg 1o nood g eyyunoewg cupdngicetar pe 1o MAnpwiéo noad tou Tehikou EkkaBapiotikou Aoyapiaopou Katavdwang Puatkou Aepiou ritol
éw¢ v nagon exnpoownioewg tou lleAdtn and tov MpopnBeutd. Tuxdv niotwtkd undAotno, 0 onoio Ba npokUet petd tov, Katd 1@ AVWTEPW,
gupdngopd, Ba enotpagel akwg otov Nlehdtn 1o apydiepo evidg evdg (1) pnvdg and v €kdoon tou TehikoU EkkaoBapiotikod Aoyaplagpou
KotavdAwong Buatkod Aepiou kat und tv npoindBean du o lleAdtng Ba éxet ridn yvwatonowigel eykaipwg otov MlpopnBeuti t anapaitnta otowxein Tou
Tpane(ikoy Aoyaplaopol Tou yia Ty entetpo@n Tou ev BEpaTL motwtkol unoAoinou.

I'8 KaBuatépnan e§opAnacwg anod tov llehdtn

I8.1 Mo kdBe AnEwnpdBeopn ogei tou Meddn npog tov MpopnBeutn, o MpopnBeutig dikatoutat va emfdMet atov Meddn ko unepnpepiag
unoAoyt{dpevo pie To VOHIPO eNTOKI0 unepnpepiag and tv endpevn npépa nou n o@en Katéatn AnéinpdBeopn Kat anaunti Kat éwg NARpoUg Kat
ohooxepoug ekopAiocwg tng. 8.2 Le nepintwaon pn epnpoBéapiou efogAiaewg owaadnnote o@ethng tou MeAdtn npog tov MpopnBeutn, o NpopnBeutric
dwatoutal va npofel oug akoAouBeg evépyeteg: 8.2.1 Avaypdepet o noad tng AnéinpdBeapng ogethng atov ap€owg ndpevo Aoyaplaopd kat npoaBetet
10 noad auté fefapnpévo pe o vopLHo TOKo unepnpepiag oo ouvoAkd o@edpevo noad tou véou Aoyaplagpou nou o MeAding ogeilet va KatafaAet
€vidg g Kavoviknig npoBeaping eE@Anang tou véou Aoyapacpou. EvaAaktkd, o MpopnBeutig duvatat va evnpepwoet yia tv npoBeapia e&égAnang
g An§inpdBeopng o@ethnig pe €Wk evnpepwtkn enatoAd n onoio Ba avagépet  véa npoBeopia eEdpAnang. 8.2.2 Av napéABet dnpakn kat n
deltepn katd oewpd npoBeopio e€d@Anang, o llpopnBeutig dovatal va unofdAet otov appddio Awoxelpoti evioAd anevepyonoinang Metpnti

HPON GEPMOHAEKTPIKH AE.
Azw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

KotavdAwong Adyw AnéinpdBeopwv opehwv. H evioAd autd Kowonoteitat unoxpewtikwg npog tov NeAdtn. 18.2.3 Edv n An§inpdBeopn opethn dev
e€opAnBei evidc déka (10) npepwv and v kowonoinan atov [leAdtn ng EvioArig Anevepyonoinang tou Metpni, o lpopnBeutric dvatat va katayyeidet
™ L0pPacn, unopdMhoviag atov appddio Awaxelptot dridwan navong EKNPOCWNAGEWE, EVAPEPWVOVTAG OXETKWG Tov MeAdtn.

I'9 Audpkera

19.1 H Loppaon tiBetal oe woxu katd v anodoxi tng Awrioewg and tov MpopnBeutn kat pnopei va KatayyeABel olpgwva pe tov katwd Opo 10 tng
Luppdoewe. H dudpkela g LupPdoswg nepatoutat petd v napéheuan xpovikou daatipatog 0o (2) etwv, 0 onoio Gpxetat and v npepopnvic
eknpoowniogwg tou Metpnti tou lleAdtn (€@’ doov ugiotatar evepyn L0pBaan Livdeong peta&u Mehdn kat appddiou Alaxeipiotri) and tov lpopnBeutn.
‘Eu nepattépo, pntag oupgaveital 6 npepopnvia Adeng tng L0ppaang NpopnBetag, voeitat n Huepopnvia katd v onoia o Awxetpiotrig Aappdvet v
ehkn Katapétpnon oUp@wva pe tov aviiotoxo Kwdika Awxeipiong Awtdou. H LopBacn Ba avavewvetat etnoiwg yia nepattépw dudpketa dwdeka (12)
unvav, ektdg edv dekanévie (15) npépeg npwv n Anén tng tupfdocwg o MleAdtng dnAcaet pe €yypagn enwgtoAi Kowvonoloupevn atov MpopnBeutd du
dev emBupel v avavéwon g Lupfdoewe. Le nepintwon avavewoewg g Lupfdoswe Katd 1 avwtépw dwuAapfavopeva, Ba epappddetat o Opog I
6.5 tn¢ napouaong. 9.2 Na to xpovikd dudotnpa and v Anén i kB olovdrnote tpono Adon g LupPdocwg péxpL v nadon ekNpoowNNoEw ToU
Metpntn tou MeAdtn and tov NpopnBeuth, o MeAdtng Ba opeihet atov MpopnBeut, ev ndon nepintwaet, avidMaypa yia g noadinteg Guaikou Aepiou
nou Ba katavaAwBouv otnv Eykatdataon. 9.3 0 MpopnBeutig Ba anoatéMet atopkn eidonoinan, €yypagn f nAektpovikn, atov leAdm, evnpepwvovidg
Tov yia Ty enepxdpevn Anén dudpketag oxvog tng Luppdoewg évav (1) oupfatikd prva npog eneAeloews autig.

10 Kavayyehia

0.1 0 MMeAdwng ddvatar onotednnote, kotd v dudpkela toxiog tng LupPdocwg, oupnepihapfavopévng g olaedinote xpovikng Olapkelag
napatdoews autig, va katayyeilel i LopPacn katénw eyypdpou npog touto ewdonotigewg tou MpopnBeutn. Ta évvopa anoteAéopata g Katayyeiog
enépxovtat tpuavia (30) npépeg petd v napodafn g kotd 1 wg dvw eyypdgou sidonoioews and tov MpopnBeutd. M0.2 0 MpopnBeutrig duvatat
woaUtwg onotedrinote, katd v didpkela wWxuog tng LupPdocws, oupnepiapPavopévng g owacdrinote xpovikng didpkelag napatoswe autig, va
katayyethet tn LupPaon pe dpeon enéleuon twv evwopwv anoteAeopdtwy g KatayyeAiog autod kat va npofel oug npoPAendpeveg evépyeteg npog tov
appddio Awoxelpoti yia tnv naden eknpoownnong tou Metpnti tou Meddmn, epdaov o Mehdtng €xel kataotel uneprpepog wg npog v e€dgAnan
An€inpdBeapwv opethav katd ta diohapPavopeva und 1o ApBpo 8 tng Luppdocwe. 10.3 Yno v enupuiaén 1wv diohayPavopévawy und tov Opo 110.2
avwtépw, oodnnote oupPaldpevo pépoag duvatal va katayyeidet tn LupPaon, edv 1o €tepo oupfaAhdpevo pépog napapudael, yia xpoviko didotna
peyaAutepo v tpidvia (30) npepciv, oladnnote ek Twv anoppeoud®v and t Lupfaon unoxpewaewy Tou, Katdnv eyypdpou npog 1Uto eldonoinoews
ToU pn unawtiou oupPaMopévou pépoug npog To unaito oupPoldpevo pépog, tdaogoviag pnti npoBeapia d¢ka (10) npepoloylakwy npepwv yia v
Gpan g napafidoewg Kal evnpepwvoviag 1 unatto pépog yia g ouvéneleg nou Ba enéABouv e nepintwon pn CUPPOPPWEEWE QUTOU EVIOG TG
taxBeiong npoBeoping. Edv n wg dvw npoBeapia napéABet dnpaktog, ta évvopa anoteAéopata tng Katd 10 avwiEpw opl{opévng KatayyeAing enépxaviat
apeoa kaun Anén tng Luppfdoewg wxuet dveu etépou petd v napéheuan tng oplaBeiong neptédou twv tpidvia (30) npepav. M0.4 Pntwg oupguveital
0t o¢ nepimwon Katd v onoia n LupPaon ouvdntetal pe t xopriynan and tov MpopnBeutn atov MeAdtn edikng npoogopdg i dAng napoxig kat o
leAdtng katayyeiAet tn LupPaon Ot owavdnnote autia dev avdyetal o unatudnta tou MpopnBeutn, npo g Adéewg tng ev BEpan edikig npoopopdg i
GMng napoxric, o lpopnBeutig dikatoUtat va avadntnoel kABe pa kat 6Aeg 1g e1dikég napoxég nou €xel/-ouv napaoxeBel atov leAdtn Kat o teAeutaiog
unoxpeoutat va katapdAet atov NpopnBeutr ta noad nou Ba katéfalle, edv dev (oxuav ot Eidikoi Opot ng ekdatote npoo@opds.

HPON GEPMOHAEKTPIKH AE.
Azw@. Kngioiag 124 kat latpidou 2 115 26 ABiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

M1 l'eyovora Avaépag Biag

1.1 Twa oug okonoug g tupfdocwg we «Meyovdg Avwtépag Bing» voeitat olodnnote yeyovag 1o onoiov ennpedlet v ektéAean g LupPdoewg, pn
duvapevo va npofAepBel i npoAngBel napd v empéeta tou cupfaMopévou pépoug nou o entkaAeitat [dnwg evOEKTKWE MG OXt NEPLOPLOTIKAG:
Beopnvieg, otdoelg kotd tou noAweUpatog, noAepot, e€eyepaelg, oelopol, Katayideg, TuQwves, NAnPPUPES, eKpREELS, anepyieg und avayvwpLoPEVeY
evooewv epyalopévav, avianepyieg, pétpa, anayopeuoelg kot nopeppdoelg dnpooiwv apxwv (n.x. agtuvopio, nupoofeotkn), TPOHOKPOTIKES
EVEPYELEC, NaPEUNOOLON TWV NOPEXOPEVY UNNPEOIWY and TomkoUg (opeig f/kal katoikoug g neploxig, texvikoi neploplopol kat PAGPeg otig
dieBveig doouvdéaelg ng xwpag fi/ka ae AMa diaouvdedepéva cuotipata petagopac evepyetac, texvikol nepopiopol, fAdeg n/kat napoAeilerg tou
Awaxelpatd K.0.K., 0L onoieg €xouv w¢ anotéAeajia Ty pn Tpnon Kat @apyoyn Tou KavoviaTikou nAataiou Tng ayopdc QuatkoU aepiou], ek@elywv de
Tou eA€yxou Tou cupfaMopévou pépoug To onoio ennpeddetal duopevag Katd v eKNANPWON TWV UNOXPEWOEWV TOU €K TG LupPdocwg g TET0L0
PaByo, wote va kaBiotatal addvatn A unéppetpa enaxBig n eknAdpwon twv oupfatkwv tou unoxpewoewv. 1.2 Pntg oupguveital du ta
gupPaMaépeva pépn de Ba @épouv guBlvn oute Ba BewpnBel aBsnon twv ek Tng napoUong ONOPPEOUCWV UMOXPEWOEWV TOUG, 0 NeIMWon
unepnpepiag fi aduvapiog ekMAnpwoEWE Twv oupBaTkwy Toug unoxpewacwy & enelelaswg Meyovatog Avwtépag Biag, und tv npoindBean dpwg du
10 oupfaMdpevo pépog o onoio ennpedletar and 1o leyovdg Avwiépag Biag kat emBupel va enkoleotel g datdéerg ou ApBpou autou, €xet
npoyeveotépw eldonotnoet To Taxdtepo duvatdv -Kat ev ndon NEPINTWOEL T0 apydTeEPO EVIOE NEVIE () NpEPOADYLOKWV NEPWV- T0 £Tepo aupfaAAdpevo
HEPOG, eyypaYwe, yla v enéleuan tou oxetikol yeyovotog. MM1.3 To oupfaAdpeve pépog nou enkaAeita tou Meyovdtog Avwiépag Biag kat tng
epappoyig wv dataewv tou napdviog ApBpou, unoxpeoutat va katapdAet kdBe duvati npoondBeta yia Ty anotponi TWV JUOHEVAV ENINTWEEWV TOU
yeyovotog autol Kat v avAndin apéowg petd tng nopeAeloewg ou, GAwv TWV UNoXpewaewv nou anoppéouv ek g Lupfdocwg. M1.4 Pnog
gupgaveitat 6 n enéheuan leyovdtog Avwtépag Biag, ennpedoviog tv ektéAean tng LupPdocwg dev Bepehavet kaB™ owovdrinote tpono dikaiwpa
anodnplwoewg Ot 010dnnote v oupfaMopévay pepav.

2 Npootacia Asdopévav Npoownikold Xapakuipa

IM2.1 To guvolo wwv otowxeiwv kat nAnpogopu@v nou unofdMoviat atov lpopnBeuti and tov MeAdtn Kat 1 apxein dedopévwv NPocwWNIKOU Xapaktipa
nou tnpodviat and autdv faoet g Lupfdocws, undkewtar oug duatderg tou N. 2472/1997 «[lepi npoatasiag tou atdyou and tnv enegepyaain dedopcvav
npoownikoU xapaktipa» (PEK 50/A/10.04.1997) wg kat tou N. 3471/2006 «Mpoctacio dedopévwv npocwnikol xapaktipa Kat g 1OLWTKAG (WG atov
TOED TWV NAEKTPOVIKWY EMIKOWVWVIWY Kat tpononoinan tou v.2472/1997» (BEK 133/A/28.06.2006). wg tpononoinpéveg toxuet pe 10 N. 3917/2011
«Awatripnon dedopévav nou napdyoviar A unofdMoviat oe ene€epyaaia oe guvdptnon pe v napoxn SlaBEaIPwY 010 KOWO UNNPETLWY NAEKTPOVIKWV
ENKOWVRVIWV 1 dnpdoiwv dIKTUWV ENKOVQVIAY, Xprion cuotnpdiwy entipnang pe T Addin A Kataypa@n fxou A ekOvag o€ dnPGoLouG XWPOUG Kat
guvageic dutagee» (PEK 22/A/21.02.2011). 2.2 0 MeAdng dia g unoypagng g Lupfdocwg didet  pnti guykatdBeon tou otov MpopnBeutd va
kataypdget kot va Kataptiet Apxein Aedopévav, faoel twv Aoyapiaopav MpoprBeiag Puakou Aepiou tou MMeAdtn Kat g ouvaMayég Tou pe tov
lpopnBeut, oltwg wote va avianokpivetal oty avdykn opBrig dwxelpiocwg twv dpaotnplotitwy tou MpopnBeutd Kat cuppoPPWEEWG ToU JiE TG EV
yével vopoBetkeg dwtdgelg. M2.3 Aw g unoypagnig tng Luppdoew, o Medding ouvawvel kat dnAwvel pntwg kal avem@uAdkTwg 6t ouykatatiBetat
0TV KOTOX@PLON TwV NPOoWNIKwV 10U dedopévwv (ovopatenwvupo, dietBuveon, AéPwvo K.0.K.), kKaBug kal twv otoxeiwv tou Aoyaplaopol oto
Aoyiopiké npoypappa Awxeipong Mehatelokwv Ixéocwv (Customer Relationship Management) nou dwtnpet o MpopnBeutnic kat pnwg anodéxetal
xpnawponoinon Twv otoxeiwv autwv and e€ouatodotnpévoug, oupPefAnpévoug ouvepydteg tou lpopnBeuth anokAelWoTKWG ylo Toug okonoug Tng
evnpepwoewg tou yia 10 Guatkd Aépio, kaBwg kat tng anoatoAig twv Aoyapiacpcv. 0 NeAding eniong dikaoutal nArpoug npoofdocwg ota dedopcva
nou Tov agopouv, wg Kat atnv didpBwan toug, agou ansuBuvBel npog touto ato appddio Turpa E§unnpetiocwg MNeAatwv tou MpopnBeuta.
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I3 Exxcopnon

I13.1 Aev enutpénetal n ekxwypnon owwvornote dkawpdtwy A unoxpewaewv nou anoppéouv and t Lupfaan dveu nponyoupévng eyypagou Npog 10010
guvawEoewg Tou €t€pou cupfaMopévou pépoug NAnv 10U PNTwG cup@volpevou and ta cupfaMdpeva pépn diatwpatog tng Etawpeiag va avaBétet
ge Tpita pépn, v avadimen kat eionpaén twv anoppeoucwv and v napodoa AnéinpdBeopwv anarioewv tou MleAdtn yvwotonowwviag Toug ta
anoAUtwg avaykaia npog to okond autd dedopéva. M3.2 Qonutwg pnwg cupgwveital 6t enitpénetat n petafipaan A ekxwpnon and tov MpopnBeutn
g¢ owadnnote AMn guvdedepévn etaipeia tou autod Opidou Etaipetwv und v évvota tou dpBpou 42¢ tou v. 2190/1920 wg tpononotnpévog ekaatote
LoxUet, owaadnnote anatroewe, dikalpatog i aywyng nou dwatnpel katd tou MleAdtn kot anoppéel i oxetietar kaB™ olovdnnote tpono pe tn Loppaan
WG Kat 61 o€ nepintwaon peMoviikol Talpikol petaoxnpatgpou, Katd v dudpkela wxuog tng Lupfdoewe, oupnepthapfavopévng tng owaadnnote
xpovikig dudpkelag napatdoewg autig, o kaBohikdg diddoxog tou MpopnBeutn, unewaépxetal auTodIKaIWG Kal €K TOU VHOU 0T dIKOLWHATa Kal OTIg
unoxpewoelg tou llpopnBeuta.

& Ynavaxcpnon
0 NMeAdtng dwawodtat va unavaxwpriogl adnping ek g Lupfdocwg, evidg dekateaadpwv (14) npepoAoylakwv npepwv and v unoypagn tng and tov
(d10. Le nepintwon nou npokUiouv xpewaelg evidg 1ou wg Gvw dagtipatog wv dekateaodpwv (14) npepohoylakwv npepav, autég fapdvouv tov MeAdtn.

I'5 Epappootéo Aikato & EniAuan Awagpopciv

I15.1H LopPaon oupnephappavopévav v Mevikwv kat Edikev Opwv autric diénetat and 10 EMnviké Aikato kat v exdotote Loxbouaa vopoBeain wg
Kau 10 eWdikdtepo puBpotikd nAaioo nepi v npopnBeia Buatkol Aepiou oe Entkéyovieg Nehdteg. IM5.2 Ta oupPfaMdpeva pépn deopetovial va
katafdMouv kdBe duvati npoondBeta nepl @ikng dieuBetnoewg ekdotng dlagopdg toug. Opoiwg o MeAdtng duvatat kotd ta ekdatote opL{peva €1g
v kelpevn vopoBeaia va ansuBuvBel oe efwdikaotikd opyavo ouvawvetkng enthoews Katavohwtkwv dagopwv. 15.3 Ewg nepintwon aduvapiog
@kig dieuBetioewg uxov dlapopav, Kal pdoov dev npoPAénetal ewdikdtepo T wE Npog Tov Tpono eMAUCEWS aUTWY, and ewikoug 6poug Tng
Luppdoewe, appddia dikaatipia yia Ty eniluon dlapopwv nou npokuntouv i anoppéouv ek g Lupfdoewg i &€ ownodrinote pononotigews autA,
opiovtat ta Awaotripa v ABnvov.

116 Tpononowicerg

I16.1 Ou d6pot tng LupPdoewg pnopouv va tpononotnBodv pdve katénwv pntig eyypdgou npog 10010 cup@wving v oupfoopévay pepav. 16.2 e
nepintwon owacdrinote petaforic g vopoBeaing f ekdooewe ano@adoews apHodiwV ENOMTIKWY KOt PUBHLOTIK@Y aPXKV KOl POpEWV Nou ennpealouv
ka@" olovdnnote 1pono  Asttoupyia tng LupPdocwg, o MpopnBeutig duvatal va npofel €1g povopepn tpononoinan v 6pwv tng LupPdocwg oltwg
wote n teheutain va nepypd@et 10 0UVOAO TWV VOPIKWY UNOXPEWOEWV Kal dIKOIWYPATWY 1wV cupBaAopévay Hepwv, 6nwg autd ekAaTote LoxUouv Kal
va yvaatonotel eyypagwg v tpononoinen eig tov lleAdtn.

7 Edweég PuBpioeg yua v Mpostasio Evddwtav llehatdv

L¢ nepintwaon nou o lehdtng avikel oty Katnyopin v EudAwtwy MeAatdv, voeitar autodikaiwg 6t n LopPacn Ba evowpatwvel tov napovia 1316 6po
kata napékkAion v npofpAendpevav atn LupPacn. 17.1 H npoBeapia e€dAnang tou Aoyapiaopou KatavaAwaong Buatkod Aepiou opiletar oc oapdvia
(40) npépec. 17.2 Linv nepimwon nou o Mehding napafidlel 6poug tng LUpPacng yua xpoviké ddotnya peyoAutepo twv tpudvia (30) npepav, o
lpopnBeutig dikatodtat va tou Kowvonowioet Eyypagn 6xAnan, Bétoviag napdMnAa npoBeapia touldxiotov e€rvia (60) nepoloylakwv npepwv yia v

HPON 6EPMOHAEKTPIKH AE.
Azw@. Kngioiag 124 kat latpidou 2 115 26 ABiiva (kevipikd ypagein)

TnA: 213 03 33 000 - Fax: 213 00 75 498
heron.gr - customercare@heron.gr




G HPQON

Gpon g nopaficong Kat evnpepwvovIAg Tov yio TG GUVENELES TG TUXGV N oUPPGpP@WENG Tou evidg g taxBeioag npoBeoping. Av n avutépw
npoBeopio napéABet anpak, o MpopnBeutig dikatoutal va Katayyeilel apéowg t Lpfaon kat va npofel oug anapaitnteg evépyeteg npog tov
Awxerpioti Aiktiou Awavopng Quokou Aepiou yua tnv nadon eknpogwnnong tou Metpntri tou Meddmn. Ta anoteAéopata tng wg dvw Katayyehiag
enépxovtat dpeoa. 17.3 0 NMpopnBeutnig dev pnopei va unofdAet otov Aaxetpioti Aiktdou Aavopri EvioAr Anevepyonoinang Metpnti KatavdAwong i
va katayyeilet i L0pBaan yia 1o xpovike didatnpa and tov Nogpppio €wg tov endpevo Mapto kdBe €touc. 17.4 Le nepintwon nou o EudAwtog MeAdtng
xpidet pnxavikng unootipéng N €xet aofapd npoPAipata uyeiag o MpopnBeutig dikawoUtat va kotayyeihet t L0pfaon, o nepintwon nou o
lleAdng eivar uneprpepog wg npog v e€d@Anan €&t (6) dadoxikwv Aoyaplaopwv Katavdweng @uatkol agpiou Kat und tnv npodndBeon ot o
lpopnBeutig €xel anoateilet nponyoupévag otov lleAdtn ematoAn pe v onoia evnpepawvet tov MleAdt yia t duvaténta tou MleAdtn yia dakavoviopo
nAnpwpg Twv o@e@v Tou.

I8 Tehkég Awaraerg

I18.1 H Lppaon ritou n Atnan, ot Mevikoi Opot kat ot Edikoi Opot autri, ot onoiot anoteAoUv eviaio Kat avandonaoto turipa autig, anoteAet 1 alvoAo
WV OUPPWVIGY petafl v cupfaMopévav pepwv nou oxetidovial pe v npopnBela @uatkol aepiou evépyelag Kat katapyel kGBe nponyoUpevn,
€yypagn n npogopikn fi AAn oxetkn oup@wvio petal toug. Pntwg oupguveital 6u oe nepintwon aviBéoews petaty autwv, uneploxouy, Katd
@Bivouoa oeipd woxuog ot Edikoi Opot, n dedviwg Kat vopipwe supnAnpwpévn kat unoyeypappévn Attnan kat téhog ot levikoi Opot. 8.2 To kGpog i n
ekteheatdtng oloudnnote dpou g Luppdoewe dev ennpeddetat and tnv akupdtna fi 1o pn ekteAeatd owoudnnote Opou autng, €1¢ nv nepintwaty ta
gupPaMdpeva pépn unoxpeolvial npog aviikatdotaon akupwBEviog dpou dia 6pou napopoiou nepiexopévou. M18.3 H napdAewn i kaBuotépnon
onotoudnnote p€poug va aoknael t vopa n oupfotkd dikawdpata tou dev pnopel va eppnveuBel wg napaiten and ta dikawyata autd. H napdAewdn
otoudrinote cupfaMopévou pépoug Onwg eppeivel atnv auatnpn pnan ek 1ou etépou cupfaMopévou pépoug oloudrinote dpou g Lupfdoewg dev
Ba ouviotd napaitnen tou € autou dua 1o péMav Kat tng Aniewg pETpwv olp@wva pe Toug 6poug g LupPdocwg Kat dnavieg ot dpot tng Lupfdoewg
Ba nopapévouv ae nAipn wxu Kat evépyeta. I18.4 Anavieg ot 6pot ng Lupfdoews oup@wvolvial ouaLWdEL.
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