G HPQON

NPOZ(MOPA MPOMHOEIAZ OYZIKOY AEPIOY - OIKIAKA NPOrPAMMATA

To Otktokd Npoypappota GAS HOME FLEX kat DOUBLE HOME FLEX ameuBUvovtal ag 0Aoug ToUg OLKLaKOUC KatavaAwTeC GuaLkou agpiou ae OAN
v EAAGda e autdvopn BEppavan Kat yla QUTOVORES OLKLOKEC TIaPOXES Xprionc Zeatou Nepou kat Koulivac,

A. AYTONOMO OIKIAKO: GAS HOME FLEX

H Avtaywviotikn Xpéwon MpounBetag HPON umoloyiletan we e€nc: H Avodoywk T Xpéwong MpopnBetac Quatkol Aepiou (edelnc
«2updwvnBeioa Tuui») Ba mpokUmrel, ava pAva, amd Ty Tpéxouoa Ty Quatkol aepiou (TTAa) Onwg autr Snpootevetal kabe va oe €/kWh
otnv totooeAida tou MpopnBeutn (http://www.heron.gr), suv éva MepBupto Epmoplac (oo pe 0,006 €/kWh:

GAS HOME FLEX

EIAIKH NPOZMOPA

To 35% ¢ Mnviaiog KaravaAwong EvieAwg Awpeav kabe Miva

AQPO NAPAMONHZ 20€

Awpo Napapovig alac eikoat eupw (20,00€) yia kaBe dwdeka (12) cuvamtolg rveg mapapovig tou Meld

Tehkn Xpéwon NpopnBetag Guakov Aepiov* (€/kWh)
(TT®a +0,006) * 0,65

Nayto (€/MAva) **

3,40

* 2ty Tehikn Xpéwan MpopnBetag Quatkol Aeplou, oupmephapBavetat n 35% Awpedv Katavdiwan Quatkol Aeplou.
** EIAIKH NPOZ®OPA NATIOY: Aev Ba LoyUeL n Xpéwon Nayiou ya toug pives lovvio, lovAto kat Abyoucto

Xwplc Xpéwan Eyyunon:

Aev Ba koraBdAhetal Eyyunon oe mepimtwon evepyomoinong e autopatng eE0dAnang tou Aoyaplacpol HECW TAYLS EVIOARG.
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Awpo Napapovnc 20€:

Aivetar Awpo Napapovig alag ikoat eupw (20,00€) yia kabBe Swdeka (12) suvamtolg pves mapapovic Tou Meldtn oto ev Bépatt Eumopikd
MpOYPALUA, TO OTIOl0 Bal LOTWVETAL 0TOV AUEGWC EMOUEVO AOYAPLAGHO HETA TN OUUMANpWON EKAOTOTE XPOVIKNG TepLoou dwdeka (12) cuvantwy
LNVWV KOTA TOL QVWTEPW.

Ewikot Opot Owiakol Npoypapparoc GAS HOME FLEX:

* H SidpkeLa Tou MpoypappoTo eivat aopiotou xpovou amo Ty nuepounvia evepyomnoinong e 2UpBaong Mpopnbstag

* H Eyyunon tou Mpoypauparoc opiletat ota e€fvra eupw (60€). H Eyyunon katafalletat otov mpwto (10) Aoyaplacpo. Asv
Ba kataBdMetal Eyyonon og mepintwon evepyomoinong tng autopatng e§0dAnong Tou Aoyaplacpol PEow TAyLag EVIOARG
Tpanélng. e mepimtwon katd v omoia €xel kataPAnbel Eyyonon amd tov MeAdtn mpog tov Mpopnbeut), auth Oa
EMIOTPEPETAL (UE OYETIKN TILOTWON TOU EMOUEVOU AOYapLAGHOU) OTAV 0 TEAATNC EVEPYOMOLNOEL TNV AuTOMATn €0PAnan
Aoyaploouwy PEow mayLag evioAng Tpamelng.

* H Awpedv moootnta Quaikol Agplou Ba umoloyiletal emi TG ApXIkng oUVOALKNC unviaiag katavaiwong (kWh) duotkou
aeptou kat Ba epappoletal amokAeloTika otn ZupdwvnBeioa Tun mou opiletat avwtépw.

* H Awpeav Mogotnta Quatkol Aepiou Ba umoAoyiletal oe kaBe Aoyaplacud tou Meldtn (eite Evavrl eite EkkaBapiotikou)
enl TG apxLknc ouvolikng pnviatag katavaiwong (kWh) puaikou aepiou.

* Ye mepintwon mou o MeAdtng amoxwproel Katd To €KAOTOTE XPOVIKO Sldotnua dwdeka (12) pnvwv petd t Aqyn tou
avtiotoiou «Awpou Mapapovicy, t0 moed autd Twv eikoot (20) evupw Ba xpewvetal Sl cupdndlopol otov Tehiko
ExkaBapiotiko Aoyaplaouo tou Mehatn.

* Xwplc xpéwan eyyunonc: Aev Ba kataBaetal Eyyonon o mepintwan evepyomoinong e autopatne €0dAnong tou Aoyaplacuol
HEOW TAYL0C EVIOANC TPAMEING ) MLOTWTLKAC KAPTOL.

* TTIC avWTEPW XPEWOELS bev oupmepapBavetal O.M.A. 6%.

* Htn NpopnBetag duaikol agpiou atpoyyulomoleitat oto 9o dekadiko Pndio.

B. DOUBLE HOME FLEX (@uaotko Aépto & HAektpikn Evépyela)

H Avtaywviotiki Xpéwan Mpopndetag HPON umoAoyiletal we e€nc: H Avatoyikn Ty Xpéwaong MpopnBetac Quatkol Aspiou
(edegnc «ZupdwvnBeloa Tuur») Ba pokUMTEL, avd unva, ano v Tpéxouoa T Quatkou agpiou (TTOA) onwe autn
dnuootevetal kabe prva og €/kWh otnv totooeida tou Mpounbeutn (http://www.heron.gr), cuv éva NeplBwpto Epmopiag ioo e
0,006 €/kWh:

EIAIKH NPOZMOPA

To 45% ¢ Mnviaiog KaravaAwong EvieAwg Awpeav kabe Miva

Tehkn Xpéwon MpopnBetag Guakol Aspiov* (€/kWh)

(TT®a +0,006) * 0,55

Nayto (€/MAva) **

3,40

* Tt Tehikn Xpéwan MpopnBetag Quatkol Aepiou, cupmephapBavetal n 45% Awpeav Katavawon Quatkol Aepiou.
** EIAIKH NPOZ®OPA NATIOY: Aev Ba LayUeL n Xpéwon Nayiou yia toug piveg louvio, lovAto ko Alyoucto
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Xwplc Xpéwan Eyyunon:

Aev Ba koraBahhetal Eyyunan og mepimtwarn evepyomoineng TG autopatns eE0dAnang tou AoyapLacpol HEW TAYLOS EVIOANG.

Awpo Mapapiovnc 20€:

Diveton Awpo NMapapovig afiag eikoat eupw (20,00€) yla kabe Swdeka (12) ouvamtoug privee mapapovis Tou MeAdtn oto ev Bépatt Eumopiko
Mpoypapa, To omoio Ba METWVETAL OTOV OUECWC EMOUEVO AOYAPLAOUO LETA TN CUUMANPWON EKAGTOTE YPoVIKNAC TepLodou dwdeka (12) ouvamtwy
UNVWY KOTA TO OVWTEPW.

Etikot Opot Owtako0 Npoypappartos DOUBLE HOME FLEX:

* To Mpoypappa adopd Meldtes mou Stabétouv vea 1) evepyn LUpBaon Mpounbetas HAektpikig Evépyetag kat ZupBaon Mpopnbetas Quatkol
Aeplou pe v HPON ota il atotyela (AOM). Ztnv mepimtwon mou n ZUpBaon MpounBetag HAektpikng Evépyetag tou Mehdrn Slakomel mpw Ty
Mén T Srapketac e LupBaong NpopnBetag Quatkou Aepiou, Tote o MNehdtng Ba petanintet oto Epmopikod Mpdypappa GAS HOME FLEX.

* H Eyyunon tou Mpoypdppatog opiletat ota efqvia eupw (60€). H Eyyunon kataBaMetat otov mpwro (1o) Aoyaptacpo. Aev Ba kataBdMetat
Eyyunon o mepintwon evepyomoinang Te autopatnc E0dAnanc Tou Aoyaplagpol HEGW TayLac evioAng Tpamelne. 2 mepimtwon katd Ty onola
€xeL kataBAnBel Eyyunon amd tov Mehdtn mpog tov MpopnBeutn, autr) Ba eniotpédetal (Jie OXETIKN TOTWON TOU EMOKEVOU AoyapLaguol) 6Tav 0
nehdTng evepyomotoel Ty autopatn e0dAnan Aoyaplaouwy UEow mayiag evioAng Tpamelng.

* H Awpedv mocotnta Quatkoy Aepiov Ba umohoyiletar eml ¢ apyiki ouvoAwng pnviaiac katavédwong (KWh) duotkol aepiou koaukba
ebappoletal amokAeloTIka ot ZupdwynBeloa T mou opileTat avwtépw atov lbIko 0po E.3.1.

* H Awpedv Noootnta Quatkol Aepiou Ba umoloyiletal oe kaBe Aoyaplaopo tou Mehatn (eite Evavtl eite EkkaBaplotikol) nt Te apxikig
oUVOAIKN ¢ unviaiac katavahwang (kWh) duatkou agplou.

* e mepimtwon mou o MeAdtng amoywproeL katd To ekdotote Xpovikd dtaotnua dwdeka (12) unvwv petd t Aqdn Tou avtiotoou «Awpou
Mapagovicy, T0 T0o0 autd Twv £ikoat (20) eupw Ba xpewvetat dta suppndiapol atov TeAko EkkaBapLotikd Aoyaptaouo tou Mehdrn.

* TTIC avwTePw XpewoelS dev oupmepthapBavetat O.N.A. 6%.

* Hun MpopnBetac duatkol aepiou atpoyyulomoteitat oto 9o dekadiko Pndio.

PYOMIZOMENEZ XPEQ2EI2

XPEQIH METAQOPAZ & XPEQZH AIANOMHE:

OMot ot KaTavaAWTES IOV KAVoUv Xpron Twv Umodopwv ¢puatkou aepiou Tou EAnvikol Zuotiparog Metadopac Quatkol Aepiou (EEMOA) kat
ENnvikoU Awktiou Aavopng Quatkol Aeplou, emBapuvovtar pe Tig avtiotolyes puBuLlOpeveS xpewaelS petadopdg (OEK B 3720/20.10.
3513/01.11.2016, OEK B’ 4737/29.12.2017) kau xpewoelg dtavounc (PAE 346/2016, PAE 347/2016, OEK B’ 3067/26.09.2016) 0w auTtéC
TPOMOTOLOUVTAL KA LoXUOUV.

AOIMEZ XPEQZEIZ YNEP TPITQN

* Eldikog Dopog Karavahwaong (EOK): N. 3986/2011 & N. 4389/2016

* E61k0 TEhog AETE 0,5% (N.2093/1992, N.2960/2001): 0,5% €mi Tou GUVOAOU TwV XPEWOEWY, Twv hOpwv Suvapkatnta kartou EQK. (Aev emBapivetar e
ONA)

* Tehoc Aodaletac Edodiacpou (TAE): elompdrtetal e Toug ekkaBaplotikoUc Aoyaplacpous kat amodidetal atov Alayelptotr EXOA
(N.400 B' 2536/23.09.14).

* O.N.A. (Xpéwaon NpounBetag, Metadopag, Awavourg, EOK kat TAE): 6%.
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1ZXYZ NPOZQOPAZ

H woy0¢ tng Npoadopag eival tptavta (30) npePOAOYLAKES NUEPEC OO TNV TapaAafr) TNG.

AYNATOTHTA YNANAXQPHZHz2

0 Nehdtng Sikatoutat va umavaywpnoet alnuiwg, eviog dekateaodpwy (14) npepoloylakwy nUePWV Ao TV umoypadn tne LupBaong.

ENEPFEIEZ ZE NEPINTQZH ANOAOXHZ THEZ NPOZ(POPAL

Me v amodoyn ¢ napouoag Mpoodopdc Mpopndetag duatkou agpiov tC HPON, GUUTANPWVETE Kat umoypddete Ty Altnon/Luppacn
MpounBetag Guatkol Aepiou mou v cuvodevel. MapdMnAa amootéMete Ta SikalohoynTikd MOU OMOLTOUVTAL KOL TNV UTOYEYPAUHEN
Attnon/ZuuBaon NpopnBetag Quatkou Aepiou atny etatpeia HPON eite péow Tou Zuvepydrn pag eite Taxudpoptkd atnv StevBuvan: Aewddpog
Knduotog 124 & latpidou 2, 115 26 AOHNA, urt’ oy Tou Tunparog Eurnpétnang Nehatwy. OAeg ot mepattépw evépyetes amo mheupac HPON Ba
TipaypatomnotnBolv ae eENdLOTEC NUEPEC amd TV apaAapn Twv yypadwy.

EMIKOINQNIA

Mo omotadnmote dteukpivian, epwnon 1} minpodopia avadopikd pe v Mpoadopd MpopnBetac Duatkou Agpiou Umopeite vl EMKOWWVELTE (e
v HPON pie toug €€ ¢ Tpomoug:

* Méow tn¢ LotooeAibac www.heron.gr
* TnAedpwvika oto 18228
* Me email otocustomercare@heron.gr

* Tayxudpopka otnv StebBuvon: Tunua E§unnpétnong Nehatwv HPON, Aewddpog Kndiotag 124 & latpidou 2, 11526 AOHNA

HMEPOMHNIA
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